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Key Responsibilities:

 Team Management : Recruit, onboard, retain, and lead a team of Off-Roll
Field Officers (FOS). Maintain productivity and pickup metrics.

 Channel & Portfolio Management : Own and control all sales channels.
Track delinquency and ensure hygiene via PDD collection and portfolio
monitoring.

 Customer Relations : Handle customer escalations and complaints effectively.

 Data & CRM Management : Track conversion, productivity, data penetration
metrics. Update lead status within 24 hours.

Note:

 Candidates will get leave for the examination.

 Once the candidate is selected, onboarding will happen immediately.

 This is a sales field job; only candidates interested in field roles should
apply.

 Candidates interested in the mentioned location should only apply.

 Designation: Deputy Managers (Once you join, for the first 6 months, your
designation will reflect as Functional Trainees. After completing 6 months, your
designation will be updated to Deputy Manager. Functional Trainees
are equivalent to Deputy Managers, so please do not get confused, as this is the
organizational structure.

 Departments: We have opening in one department - Used Car Finance.


