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Job Description (JD) - Associate Engineer - AIOps for Project Implementation (Grade 1) 

Position Title: Associate Engineer - AIOps 

Department: Project Implementation / AIOps 

Reports To: Senior AIOps Engineer / Project Manager 

Location: Gurugram 

 
Job Summary: 
The Grade 1 Associate Engineer for AIOps (Artificial Intelligence for IT Operations) will assist in the implementation and 
support of AIOps projects. This role involves supporting automation, monitoring, and troubleshooting activities within AIOps 
platforms. The Associate Engineer will work closely with the senior engineers and implementation team to ensure the smooth 
deployment and operation of AIOps solutions for clients. 

 
Key Responsibilities: 

 Assist in the deployment, configuration, and implementation of AIOps solutions. 

 Work under the guidance of senior engineers to troubleshoot and resolve issues in AI-driven IT operations platforms. 

 Participate in monitoring system health and performance metrics using AIOps tools. 

 Collaborate with the implementation team to support client project deliverables. 

 Document processes, workflows, and troubleshooting steps for ongoing project support. 

 Stay updated with new technologies and trends in AIOps to support project execution. 

 
Skills and Qualifications: 

 Bachelor’s degree in Computer Science, IT, or a related field. 

 Basic understanding of AIOps platforms and IT infrastructure management. 

 Strong analytical and problem-solving skills. 

 Familiarity with scripting languages such as Python or Shell scripting is a plus. 

 Ability to work in a team-oriented, collaborative environment. 

 Eagerness to learn and develop skills in AIOps and IT operations. 

 
 
 
 

Company Profile: 
TechBridge is the World’s leading Product & Solutions Company. Data Center Applications, Collaboration and Real Time 
Communication. DC Management and Monitoring, Disaster Management, Security, Collaboration and Cloud. Its market - 
leading Network Modernization, Unified Communications, Mobility and Embedded Communications solutions enable 
customers to quickly capitalize on growing market segments and introduce differentiating products, applications and services. 
We are an expert and leader in Government Solutions, Smart City Solutions, Data Centers and Large Enterprises. We do 
custom applications also, as per the customer requirements. ISO 27001, ISO 9001, CMMi L3 Certification. For more 
information visit www.tech-bridge.biz 
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