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Intern - Procurement Operations 
 
Roles and Responsibilities: 
 
 Ensure compliance with company standards and regulations in operations-

related activities and as per implemented Standard Operating Procedures 
(SOPs). 

 

 Initiate and drive continuous process improvements to enhance operational 
effectiveness. 

 

 Identify and implement cost optimization and reduction initiatives. 
 

 Provide technical support and guidance on operations validation, 
development, and implementation. 

 

 Support the start-up and integration of new operations projects. 
 

 Build and maintain relationships with existing and new suppliers. 
 

 Negotiate costs and develop contracts with suppliers. 
 

 Arrange quotations for crucial orders and conduct cost-benefit analyses. 
 

 Manage client relationships. 
 

 Oversee end-to-end supply chain management. 
 
Intern - Warehouse Operations 
 
Roles and Responsibilities: 
 

 Manage the Suppliers' Pick-up Plan and ensure that Pick-up SLAs are met. 
 Managing delivery plans based on internal KPIs; achieving higher product 

adoption, customer satisfaction, and overall OTIF. 
 Managing product-related, fulfillment-related, or process-related queries 

from internal and external customers that occur on the Tech platform 
 Coordinating with teams for End to End Order Status from Supplier Pickups 

with Delivery (Order Life Cycle). 
 Ensure proper receiving and storage of Goods in a compliant manner. 
 Managing support issues and escalations for customers. 
 Ensure excellent internal communication with business units and the 

Customer Service team to 
 help foster a customer-centric culture. 

 


