I.K. GUIRAL PUNJABR TECHNICAL UNIVERSITY JALANDHAR
(L.T.Ss Department)

Date"‘vf@/;/,z@zj

Website Copy

Sub: - Sea_led quotations for Providing 300 Mbps (1:1) lease line services for
University.

On the subject cited above, sealed quotations are invited in favour of Registrar I.K Gujral Punjab
Technical University, Jalandhar, Jalandhar-Kapurthala Highway, Kapurthala-144603 for providing
internet Bandwidth 300 Mbps (1:1) lease line services for University. The quotation should
reach within 14 days from the issuance of this letter.

Terms & Conditions

The rates shall be inclusive of GST.

The services Provider must be Category “A”. (attach proof)

The primary link is necessary to be provided on Fiber on the Ring Connectivity.

The installation of all the hardware equipment will be responsibility of service provider.

Service level Guarantee Matrix should be provided as under

e Network uptime 99.5% if less than the dedication will be made as per rule

e Speed 300 Mbps otherwise penalty will be imposed

e Latency <350ms

e Packet drop <1% when checked from USA server to the router server located
at IKGPTU
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e Guarantee 100%
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Deputy Registrar (ITS)
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