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33,
Ifedaes,
3Tt frfemir w3 Geufae fgst fesmr,
(TSt fHfemir fEa1) drrs, I3t9rg)

e fey,
AHT AREe © s/ gétedfic @ IfrAeag

femr. - s A9 =8 Tg I3t Jrehe A2 (RTI Portal, Grievance Portal and Unified Call

Center 1100 ) T fTH3HS II6 I3 WH IS § HAIg Sg<"@e AT |

SuI=z fen AUl UAe Agag €8 w 8at & AYB3 &Y I6 i Aeret & ggwrs

A3 I -
Sr. Portal Name Purpose
No. P

An online platform for receipt and disposal of RTI applications with
online payment mechanism
Grievance (PGRS)  Public Grievance Redressal system for receipt/disposal of online

1 RTI Portal

2 Portal Grievances
3 Unified Call Centre State Call Centre for receiving complaints and providing
(1100) information to Public

893 AT T I ferag yafed I & wigAa 3.
1. &3t &:1 9 RTI =9 S gmr I i3 ASEI 3 online RTI portal &g 137 famr I fAA
@9 s T Jdt & aa1fas YA AISTg witits WigR fgA & AIardt wed 3 RTI wae mitfts o
UISH connect.punjab.gov.in It YUI I3 Ader I, & ufgst & feg afeqr U39 fegg o<t
Agarg 28 3 7 I II mug mefamt @ w3 PIOs w3 Appellate Authorities & &fmm #ier I fa

w1, et witfts Mustans & YAH 996 e Rti.punjab.gov.in U3e® 3 »muet qdiehin Uges 3 st
WAd el o3 uAeds f <93 adadl |

2. BB?F?S 2 @9 Grievance (PGRS) Portal fAgF™ fa Ufgst It Unrg Agahh I =8 T3 fgar I
foR AIISt U9ES connect.punjab.gov.in 3 e € J&t & FIfgd fan & 3g° & UAg Agdd &8
AEO3 fiiarfes a3 < a9 Ade JI8RT fouear Agard @8 il Udes It a3 7 fgar Il
3. &3 &:3 3 Unified Call Centre (1100) ACE I8 AST HY d9d UAT Agad 28 i o<t
Suasr &3 famr I AR &5 ol & M (24x7) IS &59 1100 3 IBIIE I A9 & AT
A U3 59 Heler 3 w3 fiarfe3 & €I d9e Hee J

AT HArge 2 st/ gdieafidnt © Ifirearat § ffimr A 3 fa Gaor 28 wug
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