I.K. GUIJRAL PUNJAB TECHNICAL UNIVERSITY
IT Services

Ref No: .229.0 Dated.ll.[!.&}n? 3

Subject: Regarding data requirement for AQAR for session 2021-22 and 2022-
23

With respect to the subject cited above, it is to inform that the requirement of the data
for AQAR as related to IT services for session 2021-22 and 2022-23 has been attached
herewith. The indicator which are related to ITS 4.3.2, 4.3.3, 4.3.4, $.2.36.3.3, 7.17.

Submitted for information and further action please.

M“’-éﬁv

Programmer
IT Services

M{ «J‘/IT |”A')"]
Deputy Registrar
IT Services

NK (\ent)



I.K. GUIJRAL PUNJAB TECHNICAL UNIVERSITY
(Registrar Office)

IKGPTU/REG/NF/ L& Dated:]7.02.2022

NOTIFICATION

Sub: IT Policy for 1.K Gujral Punjab Technical University

As approved by competent authority vide e-office file No. D/646/2021-ITS (Computer
No. 50748) dated 31.12.2021, the following is the policy for use of IT Services of the
University and its Constituent Campuses:

1.

Preamble

The 1. K. Gujral Punjab Technical University was established by an Act of State
Legislature on 16th January, 1997, to promote Technical, Management and
Pharmaceutical education in the state at degree level and above. Over the years, the
University has grown substantially in terms of departments and academic programs as
well as in infrastructure. In the journey of 13 years, University has established Main
Campus at Kapurthala and five constituent campuses located at Mohali, Amritsar,
Hoshiarpur, Sultanpur Lodhi in the state of Punjab. Every stake holder of the University
has requirements of IT services to work smeothly, Realizing the importance of such
services, Information Technology cell has been established in 2008 for setting up basic
network infrastructure in the University premises.

Need for IT Policy

The basic purpose of University’s IT policies is regarding protection of computer, email
and network usage of all individuals associated with LK. Gujral Punjab Technical
University. Inappropriate use makes the university vulnerable to risks such as virus
attacks, misuse/commercial usage of official emails, compromise of network systems
and services etc.

Access to the information technology environment at LK. Gujral Punjab Technical
University is a privilege and must be treated as such by all users. Students, Staff and
other Stake holders are expected to be positive members of the University community,
which extends to cyberspace, by following all University policies.

1.K. Gujral Punjab Technical University provide all faculty, students and staff with a
modern, fully networked computing and IT environment for academic use.

Users of 1.K. Gujral Punjab Technical University computing, networking and IT facilities
are expected to abide by the rules, which are intended to preserve the utility and
flexibility of the system, protect the privacy and work of students and faculty, and
preserve our right to access the international networks to which the system is
connected. In case of complaints, appropriate action to be taken wiil be decided and
taken by the 1.K. Gujral Punjab Technical University Authorities.

The IT department of the University has implemented an internet fadility through
optical fibre backbone connecting the academic as well as administrative departments.
The IT department should ensure the internet facilities to be provided to each stake
holders of the University. It also maintains the cloud server, web server, Microsoft mail
server, administrative database server, Biometric server, CCTV, antivirus/end point
protection, University domain, sub-domains, various software/hardware, etc. of the

University.
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In addition, it also maintains the computing resources used by the faculty and the
administration.

Maintenance of these computing resources has become a cause of serious concern
over the years. With the increase in the size of the computing resources in the
University, need has also arisen for streamlining the process of procurement,
maintenance and disposal of the computing resources in the University. A policy
document in this regard has therefore become necessary in the University.

The IT Policy
The IT policy shall include the following aspects:

Services to be provided by the computer centre (IT Services department)
Procurement of IT Infrastructure

Maintenance of IT Infrastructure

Networking facilities

Development, maintenance and upgradation of the software.
Green Computing Practices

Disposal of obsolete or unusable IT Infrastructure

Access control and usage of IT Infrastructure

Risk Management of IT Infrastructure

Computer Centre Committee

e-Content development and Management

Violations of IT Policy

Services to be provided by the Computer Centre
The Computer Centre shall provide the following services:

2.3,
22,
23,
24.
2.5,
2.6.
2.7
2.8,
2.9.
2.10.
211,
2.12,

2.1

2.2

. =

Providecomputingresourcestothestudents, FacultyMembers, Administration
and other stake holders.

Set-up and maintain the LAN and WiFi.
Facilitate Internet, email services etc. to all University users.
Maintain the University websites.

Assist the Administration in the process of Selection and Procurement of
Computing Resources.

Organize training programs for the faculty and staff from time-to-time.
Provide necessary support for IT related services,

Up-gradation of IT infrastructure.

Implement various software/websites/portals for smoothening the process.
Conducting Skill Tests for recruitments.

Providing resources for conducting online examinations

Maintaining website and databases for various Academics as well as
examination purposes.

Procurement of IT Infrastructure

The computing resources shall be procured by the Computer Centre for
University. The process of procurement of the computing resources by the
Computer Centre shall be as follows:

* The specifications for the computing resources shall be worked out by the

Computer Centre in coordination with Intender.

¢ The purchase process shall be as per university norms.
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2.3 Maintenance of IT Infrastructure

The post-warranty maintenance of the computers, servers and other IT
equipment's shall be carried out through AMC. The requirement of AMC will
be depending upon the cost and critical nature of the device. The procurement
process of AMC shall be managed by the computer center. A small buffer of
necessary [T equipment's shall be maintained for temporary replacement in
critical usage cases.

2.4 Networking facilities

The LAN and Wi-Fi facility shall be provided and maintained by the Computer
Center. The LAN facility shall cover all the academic departments,
administrative departments, constituent campuses, offices, hostels, and the
residential area with the approval of competent autharity. The Wi-Fi facility shall
be provided in the entire campus in phased manner. Appropriate technologies
shall be used for the networking. The procurement, installation, administration
and maintenance of the networking equipment shall be the responsibility of the
Computer Centre.

2.5 Development, Maintenance and Upgradation of Software

There shall be a mechanism for development, maintenance and upgradation of
the software/website/web portals etc. The software should be hosted and
manage through Computer Centre. Optionally, the software/website/web portal
can be developed/managed through department itself with the approval of
competent authority. The user departments should take the responsibility to
submit a Software Requirement Specification (SRS) describing any need for new
software or upgradation of existing software or maintenance, and the stipulated
time frame for the service (i.e., urgency).

The Computer Centre will consider the SRS and either recommend third party
service or take up the task for in-house service. For in-house tasks, the
Computer Centre members may directly carry out the task, or engage other
members, including students. Optionally, external professionals may also be
hired. The same may be validated from the intender department and provide
the user acceptance,

The Computer Centre shall also be responsible maintaining the University
Website(s). One of the Computer Centre members shall act as the Web Master.

Software procured or developed should be properly documented and
maintained in-house. Tailored software, developed by third parties must provide
the full source code of the software.

The source codes of software developed in-house both by the software
professionals or students must be available and maintained by the computer
center personnel.

The software packages that have already been procured or developed in-house
will be distributed to different user departments based on the user requirement
assessment.

2.6 Green Computing Practices

Due to growing concern in environmental responsibility, the computing
resources should be used efficiently. The following green computing practices
shall be adopted.
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2.7

2.8

¢  Obsolete equipment disposal by following “Upgradation and disposal of
obsolete or unusable IT infrastructure” policy.

Use of certified energy efficient and environment friendly equipment
Sharing printers over network

Keeping monitors in sleep mode or turn off mode when not in use
Activating power management feature on computers and peripherals
Use of email for circulation of office documents and memos

Reduce paper waste by printing as little as possible

Use of double-sided printing

Refilling toner cartridge wherever possible and buy back of batteries by
authorized vendors

Disposal of cbsolete or unusable IT infrastructure

There shall be a central disposal committee as per university norms to assess
the status of the IT resources. The committee shall prepare "Upgradation and
disposal of obsolete or unusable IT infrastructure” policy. A member of the
concerned department shall be a special invitee. The committee shall assess the
status of the resources periodically and shall be empowered to declare a
computing resource as obsolete and to recommend its disposal. The resources
tagged as obsolete will be replaced by state-of-the-art resources, subject to
availability of funds, without affecting the work of users,

Access Control and Usage of IT infrastructure

In respect of access control and usage of IT infrastructure the University policy
shall be as follows:

The University shall have the right to control the access to the various
computing resources and databases in the University.

1. Accessing undesirable/illegal/harmful/copy right in fringing materials using
the University computing resources is prohibited. The access to those
materials/websites shall be blocked to the extent possible. Log of accesses
to websites of doubtful nature shall be maintained and scanned from
time-to-time,

2. Users are expected to respect the privacy of other users and they may not
allow any other person to use their password or share their account. It is
the users' responsibility to protect their account from unauthorized use by
changing passwords periodically and using passwords that are not easily
guessed. Sharing of passwords for any purpose whatsoever is strictly
prohibited.

3. Any attempt to circumvent system security, guess others’ passwords, or in
any way gain unauthorized access to local or network resources is
forbidden. Users may not use another person's computing account,
attempt to forge an account identity, or use a false account or e-mail
address.

4. Downloading and installing of new software has to be done with the
explicit consent of the respective facility in-charges. Installation of
unlicensed software on university facilities, or on individual machines
connected to the University network, is prohibited and sole responsibility
of users.
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5. To the extent possible, users are expected to use only their official email
addresses provided by university for official communications with other
members of the University,

6. Recreational downloads and peer to peer connections for recreational
purposes are not allowed unless it is academic requirement.

7. Users are expected to take proper care of network equipment, and are
expected to report any malfunction to the staff on duty or to the in-charge
of the facility.

8.  Playing of Games in University laboratories or using University facilities for
same is prohibited.

9.  The users shall maintain discipline and shall not cause any damage to any
resource of the Computer Centre and other laboratories.

10. The users shall not bring any food item to the Computer Centre.

11. Every user shall sign a user acceptance document assuring to abide by the
above rules at the time of applying for Internet user login account. With
the approval of competent authority disciplinary action shall be initiated
against a user violating any of these rules and shall block his/her access
to the resources in the Computer Centre.

2.9 Risk Management of IT infrastructure

With growing dependency on IT infrastructure, the threats and vulnerabilities to
IT infrastructure are of great concemn today. IT infrastructure faces several risks
and the risk exposure may vary from time to time. It is necessary to perform IT
infrastructure risk assess mention regular basis. The University shall follow the
risk management policies as given below:

Periodic and Scheduled back up of detain geo graphically separated location.
Keeping IT infrastructure under surveillance at critical locations.

Use of fire alarm, smoke alarm and fire extinguisher

Earth quake resistant buildings

Use of Anti-virus tools for protecting servers, desktops and network devices
from malwares

Regular updating of software with security patches

Regular updating of firewall

2.10 Computer Centre Committee

There shall be a Computer Centre Committee consisting of one representative
from each of the user departments with the Vice-Chancellor/VC Nominee as the
chairman and the HOD/In-charge of the Centre as its convener. The committee
shall meet at least once in a semester to review the functioning of the IT
infrastructure and to take major operational and policy decisions.
2.11 e-Content development and Management

Computer Centre will create technology enhanced learning resource centre at
IKGPTU to enhance quality of teaching and capture the digital content in a high-
quality format with less manpower. It will encompass entire digital content
development cycle from production to consumption by the end user. All the

policies related to usage of learning resource centre will be finalized by
committee with approval of competent authority.
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Computer Centre will create technology enhanced learning resource centre at
IKGPTU to enhance quality of teaching and capture the digital content in a high-
quality format with less manpower. It will encompass entire digital content
development cycle from production to consumption by the end user. All the
policies related to usage of learning resource centre will be finalized by
committee with approval of competent authority.

2.12 Violation of IT Policy

Violations of policy will be treated as academic misconduct, misdemeanour or
indiscipline as appropriate. Depending upon the nature of the violation, the
university authorities may fine/or and take an appropriate action as per penal
provisions under Indian laws. The policy may change as and when it is
considered appropriate and new policies or the changes in policy will take effect
immediately after a brief announcement by any means, e-mail, pri 3

Endst. No. IKGPTU/REG/NF/Y 7- 50 Dated : /7,02.12022

A copy of the above is forwarded to the following for information & necessary action please:

;
2.

3.
4

Secretary to Vice Chancellor: for kind information of Hon'ble Vice Chancellor.

Dean Academic: to inform all Deputy Dean (Facuity), HoD's (Teaching) and
Director/Incharge (Constituent Campuses).

All HoD's/Incharge (Non-Teaching)

ITS: Upload on University website.

(Ja )
Registrar

IT Services &
IKG PTU, Jalandhar-Kapurthala
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Revenue Expenditures (IKGPTU Administration Departments) Budget
Estimate 2022-23

g e e o e
No. Estimate
2022-23
2 [Conference/ Seminarsiorkshop by PTU e
3| Staff Training and Deviopment Exp. L. 1,0
| 4 |Annual maintenance Contract (AMC) S
5 | Repair and Maintenance Building _ o 4
6 | Repair and Maintenance General am
7 | Repair and Maintenance Computeri Penpherals ] 5.00
8 |Staff welfare Exp. : ) | 1.00 |
_9 |Printing & Stationeryetc. N | ...
10 |Office Expenses etc. e 1.00
11 |Confidential work. g, e S
12 |Function and Festival expenses etc. ST S
13 |Software Development and maintenance Exp. ! 25.00
| 14 Medacal relmbursementhecﬂmI insurance exp.etc. L 100
m xp/ 1l Services ™~ 30.00
B 1.00
AR e TR e N ) P . 100
GrandTotal R S .
CAPITAL EXPENDITURE sl NE DI e
| 1 [Software and Development Expetc. L e 1000
2 |Fumniture & leture etc. .
3 |Computer/ L Laplop, Peripherals and Networkmg Exp. w __ 300.00
S R i L o) T AN =
5 |Equipment and Machinery etc T SRS
L0 AR (RO i SN, SO
Total | 400.00

w
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I.LK. GUJRAL PUNJAB TECHNICAL UNIVERSITY, Jalandhar
IT Services

Subject: Data Required on Indicator 4.3.3 for NAAC.

Metric | Physical
No | Facilities

433 ! Student Computer Ration (Data for latest completed year)-2021-22
Number of student: Number of computer available to students for academic purpose

Data Requirements
& Number of computer tor academic purpose in working condition
e Total number of student
 FileDescription
| ¢ Upload any additional information
s Student —Computer ratio

DATA | Student Computer Ration (Data for latest completed year)
(4.3.3)
Data Requirements
Total number of computers: 130
Total number of student visited to Lab: open for all students
File Description
¢ Bill uploaded

IT Services
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File No. D/229/2020-ITS (Computer No. 19887)
65808/2021/STORE & PURCHASE(MC)

=
I =
Azadi g,
Amnt Mahotsav

TeETTETIge

}sr—GeM

ﬂi\-q-u st + ik

Invoice

GeM Invoice No: GEM-15198324

SELLER DETAILS: GeM Invoice Date: 24-Sep-2021

Address: NIHARIKA TECHNOLOGIES

SCO 51 FF,, Kapurthala Chowk,, Jalandhar, PUNJAB, 144001
Email Id: niharika_technologies@niharikatech.com

Contact No : 09872813301

GSTIN: 03AAPPJ3523N1ZK

Order No: GEMC-511687775185216
Oroer Date. 12-Jul-2021

Click here to download seller invoice

BILL YO:

Buyer Name: Deepak Sidana , Programmer

Address: Registrar |.K. Gujral Punjab Technical University,
Naar Pushpa Gujral Science City, Ibban, Kapurthala-144603,
Distt. Kapurthala, { Punjab) KAPURTHALA PUNJAB 144603
Technical Education and Industrial Training Department Punjab
| K Gujral Punjab Technical Universily

Department: Technical Education and Industrial Training
Department Punjab

Offics Zone:| K Gujral Punjab Technical University, Kapurthala
Organisation: | K Gujral Punjab Technical University

SHIPPING TO:

Consignee Name: Jagdeep Singh

Address: Registrar |.K. Gujra! Punjab Technical Universily,
MNear Pushpa Gujral Science City, loban, Kapurthala-144603,
Distt. Kapurihala, { Punjab) KAPURTHALA

PUNJAB 144603

Contact No: 01822-662510-

Seller Tax Invoice Number Seller Tax Invoice Date Dispatch Mode Dispatch Date
NT/21-22/083 15-Sep-2021 Manual 15-Sep-2021
Place of Supply Place of Supply State {State/UT Code} Supply Type Consignee GSTIN Number
Consignee Location Punjab /03 Intra-State 03AAAJP1130G2ZS
= 4 Measurem | GST UQ | Supplied o Total Price inclusive
Product Description HEN Code ot Lok Simersn Qty Unit Price Gt
Dell 1000 @7200 rpm GB HDD 84 NUMBE
2 Processor with Standard Display | B471 pieces RS 40 Rs. 70210.00 Rs. 2808400.00
All in one pc
Taxable Amount | Rs. 2380000.C0
Tax Rate (%) | 18
npTt g O [es
ral Store : IKGPTU MAIN CAN - \)\‘ ’\, CGST | Rs. 214200.00
] ha ey o B6 5l hgs ben mace IE2 . %\\ SGSTAUTGST | Rs. 214200.00
¢ gor ) mmb 'Ctmbﬂb }’ Gess Rate (%) | 0.000
dral Siouk R
Cess Amount | Rs. 0.00

g e

1o of PagS }1@,,2_03 """""""""""" Cess in Quantum | Rs, 0.00
oA A SAS AR08 Rounding Off | Rs. 0.00

o PERE TP A
_ Grand Total | Rs. 2808400.00
{

DEEPAK SIDANA, PRDG&A‘%(&S‘?’%%FLGRAMMER(W SERVICES), PUNJAB TECHNICAL UNIVERSITY on 08/12/2023 11.19 am

IT Services
IKG PTU, Jalandhar-Kaourthala
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File No. D/229/2020-ITS (Computer No. 19887)
65808/2021/STORE & PURCHASE(MC)

I.K. Gujral Punjab Technical University
Jalandhar-Kapurthala Highway, Kapurthala
Inspection Report

1. The undersigned members of the Inspection Committee have physically verified the following

equipment’'s/materials, supplied by M/s Niharika Technologies Jal. GEMC-511687775185216 dated

12/07/2021, eon vide Bill No. NT/21-22/093 dated 15/08/2021 for Rs. 2808400/-
Sr. No | Item {Make & Brand, if any) Quantity Acceptable | Non Remarks/
Ordered | Supplied | quantity acceptable | Reasons
quantity
(a) (b) (c) (d) (e) ) ()
01 40 40 40
Dell 1000 @7200 rpm GB HDD 842
Processor with Standard Display All in
one pc
2. The above mentioned items have been inspected technically/got demonstrated/ installed from the
supplier and accepted as per quantity shown in column (e) above.
: The quantity shown in column (f) is not acceptable due to the technical reasons indicated against each

in column (g).

The concerned firm be informed in writing/ personally for replacement/ repair of the items shown
under column (f).

A
WL‘%" Al bee- -~
0D anish Kumar Rakesh Bahadur Singh

Jagdgdp Si
(iTS) SA (ITS) SA (FRA) ‘SA MC (S/& P
L?&_

IT Services
@ IKG PTU, Jalandhar-Kapurthala
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Generated from eOffice by DEEPAK SIDANA, PROGRAMMER(DS-ITS, PROGRAMMER(IT SERVICES), PUNJAB TECHNICAL UNIVERSITY on 08/12/2023 11:19 am
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Detalls
Slate Autonomous

?ﬂwﬁmwmfnrm.w
Pungsy '
T*WWTU&WM
!mevmum W st

Contract

Contract No: GEMC-511887774806210

Genaratad Dato:08-Dec-2019
Bid/RAPR No:GEM/2010/B/2072314

Buyer Dotails

Nams Pt Caipta

Dwsignaton Ansistars Regisinar

aviaet

N

Eosi i) cnhaguots Sopugiounist g i

(STIN OSAAAP 1 1300578

Rogestenr £ ¥ Guire! Puriat Tactwiical Untwrsity. e Pushps
Giujesl Bessee City, Ibban, Maputhain. 144803, s Kapurthala, (
Purjeb,

KAPURTHALA, PUNJAB. 14480) india

Addrpas

Financial Approval Detail
D Oociranas - No
o - .m“ ""'mh’ “mmw
Dasignanion of Financisl Avproval - Vice Chanostior

Details
Company Name Niaka Technoingies
Corsact Mo GETIRII00
Emas 10 i SAVOCROMEE oM
Kapurthela, PUNJAB-144801, - £
Product Details
Category Ordered i
#| ltem Description Maiae Modet i Unit | {inclusive of alf Duties and |
. Taxes in INR) !
1. | P 250 G3 SFF i§ Whntoe | Deskiop HP 280 G3 SFF i5 Win10P : ;
11| ssnomoneasss paoe Computers | 81hoc25asdd P204 5 -
} rﬂ&umﬁ:m; 3,227 400
Expacted
ftem Quantity | Delivery
Date
; A
. i o HP 280 G3 SFF 5 Win10F A e
Rpisiar | K. Gurai Punyss Technical Uriversdy. Near Pushos Gl Sciance City, hoan, | &1092585503 P204
ais- 144803, Distt Kapurthala, ( Punjab], :

IT Services
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Chipast Series E Intl M Garies
‘_fimnm Slpts {PCie x 1) (Numbar 1
Chipsel Numbor Intel H370
Expansion Siots {(PCle x 4) (Numban 0
Expansion Siots {PCle x 168) (Number) 1
Expansion Siots (PCl (Number} ¢
Expansion Siots (M Dot 2) 2
Graphics Type Integrated
b s Graphic Card Description UHD 830
Size of Memory in Case of Dedicated Graphic Card (GB) 4
Size of VRAM in case of Integrated Graphics (MB) 128
Operating Syster (Faciory Pre-Loaded) Windows 10 Profossiina
B Openating System Hacovary liags Media 0On Line / Cloud
0S8 Cerlification Widows
Type of RAM DDR4
RAM Size (GB} A
RAM Speed (MHiz) o
Memory
Tota! Numbers of iMM Siots Avaiable 2
Number of DIMM Siots populated 1
’ RAM Expandabilty up lo{ using spare DIMM Slois in G8) 2
Total Number of intemal Bays avaiisble 1
Number of 2 point 5 inches intemnal Bays ¢
™ | Number of 3 point § inches intemal Bays ! ’
. Number of 2 point  Inches Internal Bays Populated 0
Number of 3 paint § Inches Intemal Bays Populated 1
Type of Drives used fo populate tha aMr Bays HDD,SSD
Number of Intemal Bays populated with HDD 1
Capacity of each HDD (GB) i
Total HOD Capacty (GB) o
Number of Interal Bays popuiated with SSO «
Capacity of each SSD (GB) 208
| Total 550 Capacity (GB) -
| Mumbor ot intermai Bays popuiated witn 55+0 0
| Capacity of each SSHD (GB) NA .
| SSHD Capacity in addion 10 8 GB Flash (GB) 0
demwm SRR SN
Capacity of each SSED (GB)

IT Services
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External Bays (Number) . 1

Optical Dove DVD RW
internal Speaker No
Audio-in Yes
Audio-out Yes
Headphone out Yes
Microphone-in Yas .
Wireless Connectivity No
i Yes, Type of Wireless Connectivity NA
Number of Ethemet Poris 1
Connectivity

Type of Ethemet Ports 1010071000 on board Integrated Gigabit Porl
Biuetooth Connectivity No

? if Yes, Version of Biuetooth Available o
Number of USB Version 2 Point 0 Ports 4
Numbaer of USB Version 3 point 0/ 3 point 1, Gen 1 Ports 4
Number of USB Version 3 point 1, Gen 2 Ports 0
Number of USB Type C Ports 0

1 Ports . Number of Serial Perds 3 d
Number of Parallel Poris 0

f - Number of VGA Ports 1

Number of HOMI Ports

| Number of DP Ports 0
. “FModel of the Monitor P204
i Mamor Technology ™
LED Backitt Monitor Size INCHES) 195
Monitor Resolution (PIXELS) 1600 x 900
“TCO Certification for Monitor 8.0
Number of VGA Ports in the Monitor 1
2 -
- ‘Number of HOM! Ports in tha Monitor 1
Number of Display Ports in the Monitor 1
Avallabliity of Webcar integrated with Monitor No
If Yes, Resolution of Webcam NA
Availabilty of Speakers integrated with Moritor o No
¥ Yes, Number of Speakers available
Power Supply Capacty (Watt

IT Services
IKG PTU, Jalandhar-Kaourthala
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Type of Mouss Outost Sorol

Keyboard Connactvity el

1?1: uu@m ik

Minimum Operating Temperaiure ' ° g
Opacaing Temp e

Manimum Operating Humidity (5653 -

Maximum Operating Humidity {%RH) 50

On Site OEM Warranty (Year) 3

1. Special terms and conditions

1.1 M.wmﬁ_mﬂ'm of MEITY circuiated vide lefter no. F No. 33(1)/2017-IPHW. dated - 14/08/2017. the minimum iocal content should be A5, percent i quakty &
ineal or domestic manufacturer \n\nSeder has to that op g sy soh air eomes preloaded with maching ko respective OEM . Any devation in

respect of ganuinity and authenticity of O wil atiract severs penalty on part of seller a5 law of the land and contraciual provisions. Buiybr i also et (0 verly
he key no of OS5 elc with servar of Microsoft/Linux before accapting machines to avoid complexrty at latter stage :

2. General terms and conditions

2.1 This Contract between the Seller and the Buyer, is for the supply of the Goods and! or Serices, detaied in tha schedule sbove, in accordonce with e General

Tesms and Conditions (GTC) as avalable on the GeM portal (WM]WWMIkamewCWM{MC}mm
. BiD/Reverse Auchon Additional Terms and Conditions (ATC), as applicatie

2.2 Terms of delivery: Free Delivery at Site indluding loading/urioading. mmdmmmwmmmmmhm
scope of supply (s Indicated in respective product calegory specification / STC / ATC), and the cost of tha same is aiso Included in the Contract price

2.3 Delivery period: The Delivery Perics/Time shall be essance of the Contract and delivery mus! be sompieted nct tater than such date(s). Any modification tnareto
d@ﬁumwmwmﬂ-muwmmdmmc

ﬂmm;ausmu«mnm«mmdwmmmumnmmwuumwww
u.m«nmggpmsmmmmum.

: sz Coniract Prices ara alnclusive i . ncuding a texes, duies ocellevies  yansponston  loadiegunicading chasges elc Break up of GST
shel be indicated wuﬁmm:wmmmmmw:mmmmmmmemwmmem
wmﬁsh’l 'mmmap-yu:nmmammﬂmMMwﬁnmmmwmrwmtmaoo«mmmWnu
heeﬂd.pllhw _bimWmhﬁﬂm«mmmmmwummmaeﬂ&mummwmm
provision of that At or the ruies made tere uncer
Dty and  or other local taxes: Coniract Pices ae al inciusive hence no rembursemant over and above the contract price(s) shall be siowed 1o salisr
w-amﬂmm“mabmdm.mm.TmTum.wmmnfmmw,

2.5 Texos and Duti

2.7 Uimitation of Lisbility: The provisions of limitation of liability between Buyer end Sefier as given in the GTC shall be appicatle here
umummmdmwmmmmns&umammumcmu e applicabie here

[Damages: f 1o Seller fad 1o doer any of o ofthe GoodaiSarvicss witin the originalre ed deivery perlocs) speciied n the conract e Buyer
: 1o ded :_li Ly ,_hwwhhw.mmmqummm.@Dﬂwmmmdh
detayed period 53 pro-sstimated damages not exceeding 10% of the contract vaiue without any controversyidispute of aay sof whatsoever. In case. Senvice

'whmmﬁuumnmw:m

TR TR : b i e —

IT Services
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Y or wifring lated 1o copyright and

3.3 The Purchaser reserves the right to increase or mumordomuqumyup to 25 percent at the time of placement of contract . The purchaser also reserves
mmmmmhmnmadqtyupwzsﬁdumg the currency of the conlract at the contracted rates. Bidders are bound 1o accept the orders accordingly

3.4 Audited Balance sheet of bidder FOR iast 3 years or from the date of incorporation if incorporation date s less than 3 month¥ is required.

3.5hvmbilit?°fmﬁe0amms:Bidder!OEMmueiﬁawaSeMoaC&n!min the District of each Consignees Location

Make IN India-20%), ORDER 2017 AND its subsequent Orders/Notifications issued BY concemed Nods! Ministry for specific Gocds/Products. AS per this order, the
minimum LOCAL content should be 50% TO enable the firm to gualify as ocal supplier. Accordingly, the bidders must mention the local content percentage in their
bid OR product detail and also provide the details of locations at which the local velue addiion s made, falling which no purchase preferance shall be granted to them
in case their bids are higher than L-1 bid,

3.7 Bidder/ Supplier Organization/ Proprietor! ANY of the Director(s) shail not be banned or suspended or biack listed by any Gavernment / Public Sector Undertaking
/ Corporate organization or convicted i any Cour of Law across India or declared Bankupt o insolvent. A self declaration carfificale must be uploaded in the GeM
portal under Bidders Otficlal Letter Head.

uEwiomc«Mfrwmmm mpnmmldnnwmm:smmmwmpmdluavaYaumompmwideY
GeM.

3.9 OEM or Autharized distributor/Partner of OEM should have a registered office in Indla tn provide sales and 24x7 suppert in India. The ceriificate to this effect
mmmmmmmmmomamamwdmdm

sgnomams«mmww Bid) must be iocated in the said state for sake of beller co-ordination, smogth serviggs and other administrative factors

Mmmwaybumnladwwamdbvrmmhoamdﬂ:amq
wwmw&mcmuummwmmmwmummrwm

312 mwmmmdmmumnyummomwammm fraight, hsummanduﬁminmmtmmamn.mmg the
warranty period, the Seller shall remain responsible lo aange replacement in next Business day (NBD) and for setting right at his awn coat any squipment installed
bymwndhdmmﬂdwmamma@wmmm. The decision of the Buyers repressntative in this regard to
&wu.mumnwmmummmmuwwmmmm.

IT Services _
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I.LK. GUJRAL PUNJAB TECHNICAL UNIVERSITY, Jalandhar
IT Services

e ———

Subject: Data Required on Indicator 4.3.4 for NAAC.

4.3.4 | Available bandwidth of internet connection in the Institution (Leased line)

Options:
A. >1 GBPS
B. 500 MBPS - 1 GBPS
C. 250 MBPS - 500 MBPS
D. 50 MBPS - 250 MBPS
E. <50 MBPS

Data Requirements:
e Available internet bandwidth
File Description
* Upload any additional information
e Details of available bandwidth of internet connection in the Institution

List of Required Supporting Documents as per SOP:
¢ Bills for any one month / one quarter of the latest completed academic
yearindicating internet connection plan, speed and bandwidth.
¢ E-copy of the document/agreement with the service provider.

Specific Instructions to HEIs as per SOP:

¢ Only leased line connectivity in the name of the HEI will be considered.
Not to be considered as per SOP:

* Snapshot of speed test for wi-fi/internet facility will not be considered.
Broadband connections will not be considered

DATA | Available bandwidth of internet connection in the Institution (Leased line)

Options:
A. >1 GBPS

The total bandwidth available is 1.5 GBPS includes
¢ 1 GBPSILL from National Knowledge Network.
e 500 MBPS ILL from BSNL network.
e 100 MBPS RF line as a backup from BSNL network.
Note: Copy proofs attached at Annexure “C* for proof,

IT Services : | J

IKG PTY, Ja.'andhar-KaDUﬁhaJa W g
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- 66161/2024IT Services |

Futerprise Rusiness, NCR-1, Cell ‘"V Wﬂ?mﬂi aml ml 3 :

- O LMICN Ty Nortl) e . ._
Kidwai liun att Janpath ij BHﬁRﬁT SANCHAR NIGAM UMITED
New Delhi-1 1661 {AGowt of India Enterprisc)
Ph: 23325530, ¢ 23338829 : i
F. No. cnmcgsezmwmwm% = E:@
% qg(,{‘t“ St ﬁ e

!

The CGMTs,

KN connectivity to the Universities u

Rel. 1, This office lolter no, 8-361/ EB NCR-I/2020/NTR/INMEICT dated 22.03.2021 (copy
available at BSNL Intranet under NORTH (MNTC) on 23.03.2021)
2. This office letter no. CNNCO-12/18/13/2021-EB-1 daled 26.06.2021 (copy available
at BSNL intranet under NORTH (MNTC) on 26.06.2021)

Sub: Extension
December,

3. Leiter Ne. 8-26/2014-TEL dated 30,09.2021 from Ministry of Education (MoE)
regarding Exlension of Public Funded ongoing schemes (Copy enclosed).

This has reference o the letter dated 22.03.2021 under Ref. (1) & letter dated 26.06.2021
under Ref. (2) vide which instructions / clarifications were issued lo the BSNL Circles / Field
Unils regarding KN conneclivily lo the Universities under WEICT-Pm}wtam! extension of
the project upto 30* Sep, 2021.

Mok vide lelier dated 30.09.2021 under Ref. (3) has informed extension of the project
beyond 30" Sep, 2021 for the period upto 3’!” Dacambar. 2021 or till further order,

Worl pavment received from MoE {i.e. M&E share 75% / 90%) in CN-Tx-N Circle or ATC
relaled quenes; Shri Nitin Yadav, AO (TR} Olo GM (F), CN-Tx-N Circle, Mob: 9466000810,
Emaii: ﬁi{mxyadav@bsn[mm may please be contacied, e
Field units are requested to continue the services & take necessary action including billing of
the links in accordance with the instructions conveyed vide letter ated 22-03-2021 under

Ref. (1) for poriod uplo 318 December, 2021
N T - ¢ 2
Q Wd\_ (" o

(Rajdeep)
DGM (EB NCR-1)

This is issued with approval of competent authority.

Encl: As above.

Copy to: (1) GM(EB-1), BSNL C.0. &kaﬁiiz nalic
= (2) GM(F), Olo CGM (CN-Tx North), New Delhi.
. 1} GM (DP and NC for NKN & NMEICT), STP Hyderabad.

Heattersd Ofiie: harat Sanetnr Bhamn.-timﬁiﬁ'mamimiiﬁg Janpath, New Delhi - umm

Webslte: btp:tnnteodn CIN: U74899DL2000G 01107739

e anied with CemSe anne

IT Services
IKG PTY, Jalandhar-KaMlala &g @
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Wo-

Enterprise Business Uit p ._ o.. . :
‘ CTO Complex, Ground Floor 1 £/ Wm ﬁ"q ra ’\Hég

GPO Exchange, Jalandhar (4 Tt 1 30

| | Tel. No.-0181-2401883 ’ BHARAT SANCHAR NIGAM LIMITED
| / o, of b Enepre

i Faxno. :-0181-221 1983
b ~ E-Mail :- ebsection.jal@gmail.com

D/NNo - EB/PTU/NKN/ Dated :- 13-12-2022

Name:-  Registrar :
LK. Gujral Punjab Technical University
Jalandhar Kapurthala Highway
Kapurhtala

BSNL GST Number 03AABCBS576GAZM PTU GST No -03AAAJP1130G2ZS

o e Brovisional Bill for 1 Gbps NKN Link

Pro rata basis
for period 20-
122021 to 19.
12-2022 (in Rs)

3,72,400 /-

[SN Lm:é_:fip’n _' ;Bandwidth “Annual
L s e e f ‘Amount (inRs)

|

IKG PTU Kapurthala Tiain 1Gbps | 3724007

Campus )
GST @ 18% e

Total Charges including GST

e IS

|

LCalculation D__etaif
Annual charggs - Rs 14,89,600 fe

Share from University@25%:-Rs 3,72,400/.

Sinck Batry Made eu (g r"&’i&"»v |
oo Serisi Mo, | | Pegede. 57 | 1. WET Ve 0 dan faer sty
by Computer Section . 31, S.D.E. (E.B.-I)

Mles - Olo GMT Distt. Jalandhar

3 Regd& Corporate Office: Bharat Sanchar Bhawan, Harish Chand

Corporate Indentity Number {CIN):; U74899D1.2000G0] 107739

KCPTU, Jotandharkapumes V @ b @ )
=

er Mathur Lane, Janpath, New Delhi- ] 10001

S S Y
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:| QWMIMW g . RéGupEc s :
R w3 e iy e gt W, ueEE
I, K. GUJRAL PUNJAB TECHNIC UNWERSITY JALANDHAR, KAPURTHAM
A sm.umsy&mmm&ndm Punjab Technical University Act, 1886 (Punjab Act No. 1 of 1997)
| GPFiGE OF REQ{STRAS | _
Ret. No. IKGPTU/REG! ITS! L6670 Dated: | {-0) Qo4

: : General Manager,
: Bharat Sanchar Nigam Limited,
BSNL Buiiding, £Ti Complex,

Jalandhar-144001
Sub; Extension/ Renewal for internet connectivity services 500 Mbps (1:1) for
) IKG Punjab Technical University, Jalandhar-Kapurthala Highway,

‘ .._..:;ii?f“_l Ka-p ma ia

This is in continuation of order no.. PTU/REG/3207 dated 26.09.2018 & order Ro.
IKGPTU/REG/TTS/3450 dated 16.01 2020 regarding to provide internat connectivity services

200 Mbps (1i1) for IKG Punjab Technical University, Jalandhar-Kapurthala Highway,
= Kapurthala.
As approved by the competent -authority, the services stated in the quoted letter have been
extended for a period of two years (01.01.2021 hBI.tZ.mz; as per details are mentioned
below: ot
| No... Annually ______ :

Annualbasis | 915,000/~
(91.01.2021 10 31.12.2022) !

| L 'EntemetConnectMtySEmtes
| 500 Mbps bandwidth {1: 1) (ILL)

|
s
|

. Terms and Conditions:

1. Terms and Conditions will remain same per PO No, PTU/REG/3297 dated 25,08.2018,

2, Service and other Takes. extra: as per actual,
" Ragss&ar
o &

Finance Officer, IKGPTL

Cc
1, TA Secretariat Vice Chaneellor: For information of Vice Chancellor
.|
3. Inchatge (IT8), IKGPTY

I K. GUJRAL PUNJAB TECHNICAL UNIVERSITY
Jalandhar Kapurthala Highway, Kapurthala- 144603,

4 | _ Mmﬂwwmammmmm d% 497
J } Ph. : 01822.202521, 282501 Email : mm{n Website : wWwWw.pli.ac.in
= IKG PTU, Jalandhar-Kapurthata S )%E éz ¢




’3448/2022/IT Services

Seoptnl,

Sappiiers Adidrons A-31, Indi Ares. Prsge Vil SAS Nags:. Mol 10055 Punat

Name & Communication Address of the Cuslomer  |pased Circuit BlllNTax Invoice®

e NO. U-35011/135/7£U21-113 (LOITIpULer No. ‘!-IDJDJ

BNk 0owE e

rzi)

Customer 1D TOOOBL0244
Registrar IKG PTU Account Number 7000603246
WWTM x Invoice Number NDTPB210407 4450
HIGHWAY VPG - bban Kapurthala iN Invoice Date 0arneizost
umn Customer Type LEASED CIRCUIT
ndia Leases Crcuit 10 1000402351
Dug Date 25/08/2021
Cusiomer GSTIN. U3AAAJP1 1306245
Deposit 0.00 Legacy Circuit Id ONLINE Reverse Cnarge Applicability: Ne
Account Summary
Previous Balance] Last Paymeni Adjustrrants Cureent Charges Account Balance | [Amount Payable |
sk 7275871 BBABmhet vathbons o BBEasz /odsersasaez DB g 53085054 | | 110763632 | 7

&bven Lakhs gwen Thmsaw Tix Hunared Thiry Seven Rupees and Zero Patsa

W thinagh ! ITGE. Planse. m payee W gdut
mal g uomwv s HHARAT MH 3 umao Accous RETL L*mm o SmmonaEs .
Baak Nanme: m?gpe:mm Current . initate an amoun Wramster for e bl smaunt mmmaw-m For arthl
. Uik, T ok B 06 Srestat 2 bl S G P DTG R

mewmms

Lead B Anatess
T GUSAL PUMISE TECHRIUAL UNWVERSITY Jalancnd
o honin Highwary KAPUR THALA KAPURTHALA SALARIIAR
# 144801

Summary of Current Charges  Amounl(Rs}

Recurring Charges 45750046 |

One Time Charges eco |

Usage Charges 000

Disconint 000

Tax 82360 08

Totat Charges _ 539880.54 pan
UMBE

Tax Detxils WABCES

Desenplion TorRote Amount Tasable Ve

CEst GOD% 4117544 ANTRO a8

SOSYLTGET 6 O0% 410754 ABIGLL 48

i SO0 MEFS LLA - 8118 - OHD - DHOR-MLULN
Plast Period Qty Haie  Charges
| Ceult Heol BAC- 848414 it AT DMIGIEY (e IINART T NA Na TRYIRET 48
ool Reit Digosint SAT G684 Il gt Cord DIV IR NA fh AR 0
Hiraiser Datound- HOR-8E73 Irteriet Cieod DGR e TNEAE 1 nas s
Total Charges (Rs.} 457500 48
bt
£ = K ! g.-l- e
‘\.J.'F- Pt b W G oak iw

{9 EE A T 36
GET REGISTRATION NUMBERD3AA

Saisk ?ab.,l,h. Pﬁ.lip?,bf%?)—»

o, 533,861 7
Dedmedidm! B0 QT,938] —

Nt-l‘()"a’»k B 5 39, 85\ -

YT

TEGALM

5 0 o
ﬁmrﬁﬁm%

Jatandi
mmacumm.zm tl 2710512021 (Can be mmm
Bitpaciwww bsil codniopencrintisnlBSNUAGout ua/pdiiLower Tn _Oedustion_Certificale_ns 197

li&wmnmwmummwmmﬂm o
:1mnmmmmana-mamm the cortificate issued by incume

SN
TaEedl

E-lnveice Gt Code

Dear Cusloimer Please dai 100 lee
1B00-425-1957 (24 Howr} for any complaim

regarding leased Circuit

Accounts Officer {TR)

This 5 a Uomputos ondraien Bid ard henon Otk

Y fepare By Sgﬂ@_@\@

Inwme Hu NaCPamm‘mso
Invoice Dawe 03/09/2021

Generated from eOffice by MANISH KUMAR, SA(MK)- ITS SA(IT 5ERVICE5'.I. PUNJ

Co Foi
Accounl No  TREDE08246

Leasad Circuit id 7000402351

L] tesn ChsussoD [ | Ceeaiment Cad [ 1 eoaymem | | €77
CragaO No Oatea mmm TR i B nirimsmani =
Plagse Charge Ry Agarit Gara ny Ej f___I Maslers {::] ey rj Alrea
By Dau o i T o Sagratune

Cirg Howen's Name
Diogse make rossed Chogua/DDIPay order for Amowt Sayable (Rounced Ui in favaut of AQ [Cash) BENL JALANDHAR
Note Post Otfices | Banks to Bills against Azcount

on of betaie Due

Dssier oetly

T T

For Lk usa unty Barge 4 <20

iT Services
IKG PTU, Jalandhar-Kapurthala
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AB TECHNICAL UNIVERSITY on 05/12/2023 03:05 PM
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> Page 1 of | 1/4
108C84/2022/IT Services

Suppiar's Address; A-31, Ingl. Area. Phase- Vill, 84S Nagar . MoRah- 100085 Puniac
Name & Communication Address of the Customer Leased Circuit BilUTax Invoice* Customer D

TOO0B00244
Registrar IKG PTU Account Number 7000802246
"h""‘x - Invaice Number NDCPB2206677595
ﬂ%ﬂ Kﬁpuﬂw HIGHWAY-VPO:- ibban Kapurthala IN Invoice Date 03/08/2022
1lli°l Customer Type LEASED CIRCUIT
India Leased Circuil id 1000403351
Due Date 26/08/2022
Customer GSTIN: 02AAAJP1130G2ZS
Deposit 0.00 Legacy Circuit id ONLINE Reverse Charge Apglicabiiity. No
Account Summary
Previous Balance| Last Payment Bandwidth & Other] Tax Amount Account Balance Amount Payable
: Cument Charges | | = -
s abs bas L5 00:46 62350.08 1093669 92 M_
_inety Three Thousand Six Hundred Rupees and Zero Paisa ., ...
mhwmmwm. mtmm LIMITED, A i * SiFse. snoonizss -
Mw&ﬁmdfcm cumnt mmhmmMMrwmhﬁlmmwmmm mesum of & £ C o5 A #{Rs)
mnm»mm 5 AT Leed 8 Address -
Kool Facay MAPUR TS KAPDRTHA LA A ANOHAR Recurring Charges 457500.48
iM 144801 One Time Charges 0.00
Usage Charges 2.00
< | Adjustments 0.00
Discount 0.00
Taxes B2350.08
“Recurr Totai Chargu 539850.54 ban
Product Period Qaty
Cirout ReceBAC-500414 intrnet Giroud CHINEZ I TN NA ' m&;
Circull Rent Discount- SAL-958414 ismemet Creun BTM0RZ 0 IMARE  MA writion
Modert Dacount-HEN-9TI Intemet Circull Q111022 1o 31023 1 g.G.ST I'c,;m 4m ““:'??;:.H'Tﬁ
Totai Charges (Rs.|

SGSTAITGST 9.00% 4117504 45750048

GST REGISTRATION NUMBER. OWBCBEtS?BGAZM

i ek el R 10,92 670)-
w2l %m‘ Paid s M 529,851 |
hjontred - B 13 968 | —
Reb forohbi: B.5,23,85) [

2

CIN:
748881

= Dear Customer Please dla toil free
' Dear Cuslomer, hm?uwﬁoﬂdMMmmtaﬂiﬁmm. 1800-425-1357 (24 Hour) 1 compiaint
197(1)%3]6355155;2@»2331mzzmw(mmqmwmg_ e regarding leased circu
hitps:ibanl.co.infopencmsibsnEBENL) Certificate. 18TARBC 2022.pd1 )
o BSNL mos at lower rates 11032623 TDSmI:Se : Accounts Officer (TR)
)(_mmm mmmmmmwwmmmnmu 'malcmmwmm_wm

: ounterFolf
Invoice No: NQCPBEZDEBTJSQS Account No.: ?U;:GWQEE
lnvolce Date B£2022 Leased Circuit ic ;. 1000403351
L1 Credtspesitcasd Ll epaymem [ | EFT
Checue/DB No : 7 oeed 558 v L A T e
:l:::;eg::meﬂs T Against Card no cmam?m\:.’ [ mesters [ pinars [] Ames
le ;«::e  cossed gﬂmmay ;"prq fcr;mm:‘ able mwwp; " !avaur of Ao (Casn) BSNL JALANDHAR l ”I M}""lﬂlwglmmmml im
For bank use onily Mai&i
IT Services w’@ \“‘F
IKG PTU, Jalandhar#an
'\Q A=

hrtp Hdbcucmep ndc bsnl co.in: SOOOOJ‘UJfgefkadocs}?SBBVA 797 14/htm UJLDf2022090 1/7000609246.h... 20-10-2022




108084/2022/IT Services

@ L s

| i e goledlnet aue, ayoesT
| K. GUIRAL PUNJAB TECHNICAL UNIVERSITY JALANDHAR, KAPURTHALA

A State University Established Under Punjad Technical University Act, 1896 {Punjab Act No. 1 of 1897)
gfReee ve3g
OFFICE OF REGISTRAR

Ret. No, IKGPTU/REG/ ITS! ,576?-9 . Dal;; H-0d -20ed 1

General Manager,

Bharat Sanchar Nigam Limited,
BSNL Building, CTO Complex,
Jalandhar-144001

Sub: Extension/ Renewal for internet connectivity services 500 Mbps {1:1) for
IKG Punjab Technical University, Jalandhar-Kapurthala Highway,

{ Kapurthala.

This is in continuation of order mo. PTU/REG/3297 dated 26.09.20i8 & order no.
IKGPTU/REG/ITS/3450 dated 16.01.2020 regarding to provide internet connectivity services
S00 Mbps (1:1) for IKG Punjab Technical University, Jalandhar-Kapurthala Highway,
Kapurthala.

As approved by the competent authority, the services stated in the quoted fetter have been
extended for a period of two years (01.01.2021 to 31.12.2022) as per details are menticned

. : - e

I 5!'- se'm Pa'i od 5 Rate (ﬁs:} ....... 1

] I __Annually e
{ 1. | Internet Connectivity Services ~ Annual basis . 9,15,000/-

_____ 500 Mbps bandwidth (1:1) (ILL) | (01.01.2021 to 31.12.2022) |

Terms and Conditions:

1. Terms and Conditions will remain same per PO No. PTU/REG/3297 dated 26.09.2018.
2. Service and other Taxes extra as per actual.

Ce to: @ X

1. IfCSecretariat Vice Chancellor: For information of Vice Chanceilor
2. Fnance Officer, IKGPTU
3. Incharge (ITS), IKGPTU

“Propelling Punjab to a Prosperous Knowledge sbefety"
l. K. GUJRAL PUNJAB TECHNICAL UNIVERSITY

Jalandher Kapurthata Highway, Kapurihata-144503.
Ph. : 01822-282521, 282501 Email ; ragistrar@otu sc.in Website : www.ptu.ac.in




I.LK. GUJRAL PUNJAB TECHNICAL UNIVERSITY
, (REGISTRAR OFFICE)

Ref. No.: IKGPTU/REG/N a.-/Admf»/ 73 Dated: 02.05.2023
| NOTE

Subject: Providing Data for AQAR.

Please refer to letter No. IKGPTU/IQAC/298, dated: 21.04.2023 regarding subject

quoted above (copy enclosed). The data pertaining to the desired indicators is
concerned with different Departments/Branches as detailed below:

S.No. | Indicators “Metric No. : Department/Branch
01. | Indicator-03 3.15 (R&EN .. .
02. | Indicator-06 6.1.1 _Public Relation
6.1.2 HR
6.2.1 _ (P&EP)
6.2.2 HR
823 ! I8 . ¢
6.3.3 HR
Dr. Rajeev Chauhan
(Associate Professor)
__| Incharge FDP
6.5.2 Dean (Academics)
03. Indicator-07 21 All Departments
(Teaching and Non-
Teaching)

v
All HOD's / Branch Heads may be requested to forward the required data by due date to }‘:4
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I.K. GUJRAL PUNJAB TECHNICAL UNIVERSITY, JALANDHAR

IT Services Department
NAAC Indicator 6 - Metric No. 6.2.3

ITS department of the University, has a significant role in providing IT services
like Software development, Network activities, Video Conferencing etc. for the
University and its campuses. The department provides varied services to
different departments of the University, their staff, and students of University
campuses. The department facilitate them with high speed internet facilities,
high performance computing facilities, conducting of different placement tests,
training centres, state-of-the-art servers, storage, and various advanced
application software.

Apart from providing different software solutions to University departments for
e-governance, the department implements an internal online e-governance web
portal to provide IT services to University departments.

Web Portal Address :- https://cc.ptu.ac.in

Type of Online Services:
1. Request for a Service
2. Request for Internet Login (For Employees)
3. Request for University Official Email (For Employees)
4. Request for Internet Login (For University Students)
5. Requirement Performa

6. TA-DA Performa

/
//VJ @ oy O I Sancas
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I.K. GUJRAL PUNJAB TECHNICAL UNIVERSITY, JALANDHAR

IT Services Department
NAAC Indicator 6 - Metric No. 6.2.3

1. Website Home Page

e B gFeTS Ui 2aatas gateaind . vl A de

I.K. Gujral Punjab Technical University - IT Services
(A Stata University Established by Govt of Punjab vide Punjat Act Na 1 of 1337)

University Computer Centre has served os a hub for all IT related services of the

Highly
Gonfigured
\ Gomputers

University and its Constituent Camyg Comp Center of under iT
Services department of the University.

The Computer Centre has a significant role in the software development, network
activitles of the Unjversity and its Constit Campuses. Uni y Computer
Centre provides varied services to all leculty members, staff and students of
University Campuses. With the o issioning of the Uiniversity-wide &, the
Computer Certre |8 (n 3 unique position o serve the niversity for all its IT neads.
This centre facilitate with high speed internet facility, high performance

puting facility, pla tests, g cenlres, state-of-the-art servers,
storage and varlous ady d applicati f S,

Computer Centre supports the University wide one Gips fire optic netwark that

et M meedecate dim st smts bsabale haete b b bl alie amed makas

2. Website Services

»él, &, s UAme Suatas gateaid - e A e
LK. Gujral Punjab Technical University - IT Services
{4 State University Established by Sovt, of Punjab vide Punjab Act No_ 1 of 1997)
Home : About Us - - Serie 1 Hes :: r - FAQGs: B i Te. 5 Gallery
intesnet Hoguesl Form (Frployesa)
intarnet Request Foon [Shsdenb.!. &
e st s
£ ml.bqtdrz;mnl Pie:‘&-nu .
Wew EQffics Account Form

University Computer Centre hae served as a hub for all IT refated services of the

University and its Constituent Campuses. Computer Centar uperates under [T H}ﬂh |1!r.
Serv:ces department of the University. Tl 4
LOREigured
The Computer Centre has o significant role in the software development, network P i ters
nctivities of the Univessity and it Constituent Campuses University Computer i Uml-u BIS
Cemre provides varied services 1o aff faculty members, staff and students of & R'}ﬁiﬂﬂlﬂ

University Campuses. With the commissioning of the University-wide network, the
Computer Centtre is in 3 unique position 1o serve the University for all its IT needs
This centre facilitate with high speed intemet facillty, high performance

puting pl tests, training centres, state-of-the-art servers,
storage and various ady i applicath ft
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I.K. GUJRAL PUNJAB TECHNICAL UNIVERSITY, JALANDHAR

IT Services Department
NAAC Indicator 6 - Metric No. 6.2.3

3. Request a New Service: University Employees can submit the following
form to request for differnt kind of sevices related to Hardware, Software

and Internet.

wel. R groE UAe 2EAEE gaeaa - ore S Hee
I.K. Gujral Punjab Technical University - {T Services

(A State University Established by Govt of Punjab vide Punjab Act No. 1 of 1997)

Our Team Gallery Locate Us

Employee Information
Emp Code Hame * | Designation
Moblle * . Ernaf Deportment © --BELERT--

Service & Device Detail

ST e = oy Sl e
mﬂm . A . e AR _— =
m. _.. CMGF[E_N;HI-em; ............ e SRR

_'___,-J'ku'x-r&ﬂ..'r-n-.' Wit retvnr e o Blamn bo the IT Services branch for any type of sccidentaiy data lose o any type of parpheniy or hasdware fetlure diing ripair o solving tim cobjen
SUBMIT REQUEST

Mota: Seaa dovwined e requeect form and scieilt sigaad coply 9 1T Supartment

After Submission, the employee can download the Form for reference. The
Request is automatically asssigned to the ITS deparment employees.

4. Employee Email Request Form

»E & ges Unre Sasias gateatid - e # R

I.K. Gujral Punjab Technical University - IT Services
(A State University Evtablished by Govt. of Punjeb vide Puniab Act No. 1 of 1997)

Home About Us Service Request Services v Projects FAQS Our Team Gallery Locate Us

Hame __ __ _______ sl e e e
Mobile Number —- : AR i : . :
Preterred £mall Address *
Corespondence Address™ ;
2 i District * | B i —
Employment Informatian
S
ezl ___S;.\i_a_cr_ e e e Date of Retirements Relieving™
Oepartment) Degentzatioe inatitute S

i Decinration: § nersby deciare thar 2% the information frrshag abou i U 305 COmpiets 15 fhs Seet o Ny Seiief 2od incwieage

Submit Reguest

\ :
‘ \ /
| | \ W
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I.K. GUJRAL PUNJAB TECHNICAL UNIVERSITY, JALANDHAR

IT Services Department
NAAC Indicator 6 - Metric No. 6.2.3

5. Employee Internet Login Request Form

»el, 3. grers e Sadtas gatealite - v & et

LK. Gujral Punjab Technical University - IT Services
(A Stete University Established by Govt. of Punjsb vide Punjob Act No. 1 ¢f 1997)

Home ~ AboutUs - - Service Request Projecls  FAOs . sy Locatels

: o £ Employee e R <!

* Employee Internet Request F

Reguest For

# internet [P Address > internet Login

Personal Information

Naere > e Mobile Humber =
Emeail Address * = e
Employment information
Employes Code =

Appalntrment Type *

Our Campuses Quick Links Other Links Address
© Mal: Campus Kasurthaly © Neowe Frogumati Ticket 0 e Pathabals (1.4 mmmmrmwm
Y Amre o BN Crrail Bmewiaes Ememn (Erunlom s A dadrariber - Kpoeirthaln Hirtaany

@w@«%’:
IT Services

IKG PTU, Jalandhar-Kapurthala




I.LK. GUJRAL PUNJAB TECHNICAL UNIVERSITY, JALANDHAR

IT Services Department
NAAC Indicator 6 - Metric No. 6.2.3

6. Student Internet Login Request Form

wirdl, 2, grvers e Sardtas yatwefrd . wdl A e

I.K. Gujral Punjab Technical University - IT Services
University Established by Govi. of Punjab vide Punjab Act No. 1 of 1987)

Hnmt-' Services ~ Projects FAQs OurTeam . = Gallery .
Student Intemet Request Form ' : s Siesient o
Personal Information
Name * I S | Father Name * )

Email Address *

1D Progt Detall~

Permanan Address 4
Course information
ﬂﬂl[w- firach z e
S 53 competonvans (@m0
Device Informaticn
i R > e —
S e i 1 mac Address ¢ 0
Antivirus ¢ | Select~ Z ST -

wmw; ".m_r, VTN B0 ey et

£ Dectaration | haseby deciare itat s¥ the fiizomation fumesie atove i3 e and sompiate o Se hest of iy beiie® sod knowledga

 Submit Request
Cur Campuses Quick Links Other Links Address

B Main Campias, Kapurthals & New: Bequsat/ Trkan B gl Faliehala LK. Gujrad Purjab Teclinical Univershy,
0 Aunghza © Emiod Regodat Form {Empkesen) 0 Sk Jaiandlvar - Kapurthals Highway,

O osharmus © Inzeres: Resusst Form (Croikpeas) D BiAN VP - ihan, Kapurthsla- 144607,

O Mohali Campus £ © teri Rwcuest Form (Saudents) 0 virEal Clastrmom (NKN} Dustt. Rapurtiala

£ Mohull Carpus i © TADA Form © Yl Lubs = L 5t

0 Fequirement Performa © Zabahat
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I.K. GUJRAL PUNJAB TECHNICAL UNIVERSITY, JALANDHAR

IT Services Department
NAAC Indicator 6 - Metric No. 6.2.3

7. TA/DA Form (print only)

e, A S UATE 2FEEE uateatid - vl & et

LX. Gujral Punjab Technical University - IT Services
(A Stata Univeroity Established by Govt. of Punjab vide Punjab Act No. 1 of 1857}

Home  AboulUs  Service Reguest

fm'“\r Locate Us

TADAForm
;:
1. Name:- iin Block Leiters) 2. Father's Name:- %
3. heddress- Contact Noz- -
4. i i 5. O
6, Pay Scalei Consofidated Salary:- 7. Grade Pay:»
B. Date of Meatingi Insf = 8. Purpose of Meeting &

42, Last Pay Scale & GP If Retired;- 1. E-mail 1Dz

1Z Bank Afc No. (For ECS Payment):- Bank IFS Code:
13 PAN:.
{A} Honorarium:-
Can Ne of Rale of Totad Arsoust
8. Mo Partculys From 1;—' Days | Hulwu:nn (LY
T [ | | |
Total (AL
(E). TADAL gcai Journey(Toll Tax ete. -
Modeat | Disteneetor | oo, [ Rl T
DUpMITrE Arrbval Sourty b Atad Milwage ;"_": m At
Date Staton [ e Date [ Tora | VehcheNo. oy Tou |Taxet | g | )
E T
I |
|

8. Requirement Performa (print only)

w3, TATE UAE SRS Gaieaire - vl 3 Hewet
I.K. Gujral Punjab Technical University - IT Services

(A State University Established by Govt. of Puniab vide Punjab Azt No. 1 of 1297)

Home About Us Service Request Projects FAQs i Gallery iocate Us
REQUIREMENT PERFORM ; 0 - ] Home / RECRREFMENT PERFORMA. |
Department. Section/Branch.
Susotiy B Cosl

FRagquired Almagy Availabie | To Be Purchased

Rosects
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I.K. GUJRAL PUNJAB TECHNICAL UNIVERSITY, JALANDHAR

IT Services Department
NAAC Indicator 6 - Metric No. 6.2.3

ADMIN PORTAL

1. Login Screen

-

m,mmgm?

iT SERVICES TEAM PORTAL

2. List of Service Requests

Wl , ankithapda fankt lpiladipry scin}  §

[
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I.K. GUJRAL PUNJAB TECHNICAL UNIVERSITY, JALANDHAR

IT Services Department
NAAC Indicator 6 - Metric No. 6.2.3

3. Option to update Status of Service Request

4. Option to Re-assign Service Request to other ITS staff

IT Services
/ IKG PTU Jalandhar-Kapurthala




I.K. GUJRAL PUNJAB TECHNICAL UNIVERSITY, JALANDHAR

IT Services Department
NAAC Indicator 6 - Metric No. 6.2.3

5. Internet Request Forms

1
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I.K. GUJRAL PUNJAB TECHNICAL UNIVERSITY
(Registrar Office)

IKGPTU/REG/NF/ 46 Dated:]7.02.2022

NOTIFICATION

Sub: IT Policy for 1.K Gujral Punjab Technical University

As approved by competent authority vide e-office file No. D/646/2021-ITS (Computer
No. 50748) dated 31.12.2021, the following is the policy for use of IT Services of the
University and its Constituent Campuses:

1.

Preamble

The 1. K. Gujral Punjab Technical University was established by an Act of State
Legislature on 16th January, 1997, to promote Technical, Management and
Pharmaceutical education in the state at degree level and above. Over the years, the
University has grown substantially in terms of departments and academic programs as
well as in infrastructure. In the journey of 13 years, University has established Main
Campus at Kapurthala and five constituent campuses located at Mohali, Amritsar,
Hoshiarpur, Sultanpur Lodhi in the state of Punjab. Every stake holder of the University
has requirements of IT services to work smoothly. Realizing the importance of such
services, Information Technology cell has been established in 2008 for setting up basic
network infrastructure in the University premises.

Need for IT Policy

The basic purpose of University’s IT policies is regarding protection of computer, email
and network usage of all individuals associated with LK. Gujral Punjab Technical
University. Inappropriate use makes the university vulnerable to risks such as virus
attacks, misuse/commercial usage of official emails, compromise of network systems
and services etc.

Access to the information technology environment at LK. Gujral Punjab Technical
University is a privilege and must be treated as such by all users. Students, Staff and
other Stake holders are expected to be positive members of the University community,
which extends to cyberspace, by following all University policies.

1.K. Gujral Punjab Technical University provide all faculty, students and staff with a
modern, fully networked computing and IT environment for academic use.

Users of LK. Gujral Punjab Technical University computing, networking and IT facilities
are expected to abide by the rules, which are intended to preserve the utility and
flexibility of the system, protect the privacy and work of students and faculty, and
preserve our right to access the international networks to which the system is
connected. In case of complaints, appropriate action to be taken will be decided and
taken by the LK. Gujral Punjab Technical University Authorities.

The IT department of the University has implemented an internet fadility through
optical fibre backbone connecting the academic as well as administrative departments.
The IT department should ensure the internet facilities to be provided to each stake
holders of the University. It also maintains the cloud server, web server, Microsoft mail
server, administrative database server, Biometric server, CCTV, antivirus/end point
protection, University domain, sub-domains, various software/hardware, etc. of the
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In addition, it also maintains the computing resources used by the faculty and the
administration,

Maintenance of these computing resources has become a cause of serious concern
over the years. With the increase in the size of the computing resources in the
University, need has also arisen for streamlining the process of procurement,
maintenance and disposal of the computing resources in the University. A policy
document in this regard has therefore become necessary in the University.

The IT Policy
The IT policy shall include the following aspects:

2.1. Services to be provided by the computer centre {IT Services department)
2.2. Procurement of IT Infrastructure

2.3. Maintenance of IT Infrastructure

2.4. Networking facilities

2.5. Development, maintenance and upgradation of the software.
2.6. Green Computing Practices

2.7. Disposal of obsolete or unusable IT Infrastructure

2.8. Access control and usage of IT Infrastructure

2.9. Risk Management of IT Infrastructure

2.10. Computer Centre Committee

2.11. e-Content development and Management

2.12. Violaticns of IT Policy

2.1 Services to be provided by the Computer Centre

The Computer Centre shall provide the following services:

e Providecomputingresourcestothestudents, FacultyMembers, Administration
and other stake holders.

Set-up and maintain the LAN and WiFi.

Facilitate Internet, email services etc. to all University users.

Maintain the University websites,

Assist the Administration in the process of Selection and Procurement of
Computing Resources.

Organize training programs for the faculty and staff from time-to-time.
Provide necessary support for IT related services.
Up-gradation of IT infrastructure.
Implement various software/websites/portals for smoothening the process.
Conducting Skill Tests for recruitments.
Providing resources for conducting online examinations
e Maintaining website and databases for various Academics as well as
examination purposes.
2.2 Procurement of IT Infrastructure
The computing resources shall be procured by the Computer Centre for
University. The process of procurement of the computing resources by the
Computer Centre shall be as follows:

¢ The specifications for the computing resources shall be worked out by the
Computer Centre in coordination with Intender.

» The purchase process shall be as per university norms.

Poge 2 of 6
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2.4

2.5

2.6

Maintenance of IT Infrastructure

The post-warranty maintenance of the computers, servers and other IT
equipment's shall be carried out through AMC. The requirement of AMC will
be depending upon the cost and critical nature of the device. The procurement
process of AMC shall be managed by the computer center. A small buffer of
necessary IT equipment's shail be maintained for temporary replacement in
critical usage cases.

Networking facilities

The LAN and Wi-Fi facility shall be provided and maintained by the Computer
Center. The LAN facility shall cover all the academic departments,
administrative departments, constituent campuses, offices, hostels, and the
residential area with the approval of competent authority. The Wi-Fifacility shall
be provided in the entire campus in phased manner. Appropriate technologies
shall be used for the networking. The procurement, installation, administration
and maintenance of the networking equipment shail be the responsibility of the
Computer Centre.

Development, Maintenance and Upgradation of Software

There shall be a mechanism for development, maintenance and upgradation of
the software/website/web portals etc. The software should be hosted and
manage through Computer Centre, Optionally, the software/website/web portal
can be developed/managed through department itself with the approval of
competent authority. The user departments should take the responsibility to
submit a Software Requirement Specification (SRS) describing any need for new
software or upgradation of existing software or maintenance, and the stipulated
time frame for the service (i.e., urgency).

The Computer Centre will consider the SRS and either recommend third party
service or take up the task for in-house service. For in-house tasks, the
Computer Centre members may directly carry out the task, or engage other
members, including students. Optionally, external professionals may also be
hired. The same may be validated from the intender department and provide
the user acceptance.

The Computer Centre shall also be responsible maintaining the University
Website(s). One of the Computer Centre members shall act as the Web Master.

Software procured or developed should be properly documented and
maintained in-house. Tailored software, developed by third parties must provide
the full source code of the software.

The source codes of software developed in-house both by the software
professionals or students must be available and maintained by the computer
center personnel.

The software packages that have already been procured or developed in-house
will be distributed to different user departments based on the user requirement
assessment.

Green Computing Practices

Due to growing concern in environmental responsibility, the computing
resources should be used efficiently. The following green computing practices

shall be adopted.
- Page 3 of 6
A ¥ A
e ¥ 7 b )
IKG PTU, Jalandhar-Kapurttiaia (% ?: f

~



&2

2.7

2.8

¢ Obsolete equipment disposal by following "Upgradation and disposal of

obsolete or unusable IT infrastructure” policy.

Use of certified energy efficient and environment friendly equipment

Sharing printers over network

Keeping monitors in sleep mode or turn off mode when not in use

Activating power management feature on computers and peripherals

Use of email for circulation of office documents and memos

Reduce paper waste by printing as little as possibie

Use of double-sided printing

* Refilling toner cartridge wherever possible and buy back of batteries by
authorized vendors

Disposal of obsolete or unusable IT infrastructure

There shall be a central disposal committee as per university norms to assess
the status of the IT resources. The committee shall prepare "Upgradation and
disposal of obsolete or unusable IT infrastructure” policy. A member of the
concerned department shall be a special invitee. The committee shall assess the
status of the resources periodically and shall be empowered to declare a
computing resource as obsolete and to recommend its disposal. The resources
tagged as obsolete will be replaced by state-of-the-art resources, subject to
availability of funds, without affecting the work of users,

Access Control and Usage of IT infrastructure

In respect of access control and usage of IT infrastructure the University policy
shall be as follows:

The University shall have the right to control the access to the various
computing resources and databases in the University.

1. Accessing undesirable/illegal/harmful/copy right in fringing materials using
the University computing resources is prohibited. The access to those
materials/websites shall be blocked to the extent possible. Log of accesses
to websites of doubtful nature shall be maintained and scanned from
time-to-time.

2. Users are expected to respect the privacy of other users and they may not
allow any other person to use their password or share their account. It is
the users' responsibility to protect their account from unauthorized use by
changing passwords periodically and using passwords that are not easily
guessed. Sharing of passwords for any purpose whatsoever is strictly
prohibited.

3.  Any attempt to circumvent system security, guess others’ passwords, or in
any way gain unauthorized access to local or network resources is
forbidden. Users may not use another person's computing account,
attempt to forge an account identity, or use a false account or e-mail
address.

4. Downloading and installing of new software has to be done with the
explicit consent of the respective facility in-charges. Installation of
unlicensed software on university facilities, or on individual machines
connected to the University network, is prohibited and sole responsibility
of users.

Page 4 of 6
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5. To the extent possible, users are expected to use only their official email
addresses provided by university for official communications with other
members of the University.

6. Recreational downloads and peer to peer connections for recreational
purposes are not allowed unless it is academic requirement.

7. Users are expected to take proper care of network equipment, and are
expected to report any malfunction to the staff on duty or to the in-charge
of the facility.

8. Playing of Games in University laboratories or using University facilities for
same is prohibited.

9.  The users shail maintain discipline and shall not cause any damage to any
resource of the Computer Centre and other laboratories.

10. The users shall not bring any food item to the Computer Centre.

11. Every user shall sign a user acceptance document assuring to abide by the
above rules at the time of applying for Internet user login account. With
the approval of competent authority disciplinary action shall be initiated
against a user violating any of these rules and shall block his/her access
to the resources in the Computer Centre.

2.9 Risk Management of IT infrastructure

With growing dependency on IT infrastructure, the threats and vuinerabilities to
IT infrastructure are of great concern today. IT infrastructure faces several risks
and the risk exposure may vary from time to time. It is necessary to perform IT
infrastructure risk assess mention regular basis. The University shall follow the
risk management policies as given below:

« Periodic and Scheduled back up of detain geo graphically separated location.
Keeping IT infrastructure under surveillance at critical locations.

Use of fire alarm, smoke alarm and fire extinguisher

Earth quake resistant buildings

Use of Anti-virus tools for protecting servers, desktops and network devices
from malwares

Regular updating of software with security patches

Regular updating of firewall

2.10 Computer Centre Committee

There shall be a Computer Centre Committee consisting of one representative
from each of the user departments with the Vice-Chancellor/VC Nominee as the
chairman and the HOD/In-charge of the Centre as its convener. The committee
shall meet at least once in a semester to review the functioning of the IT
infrastructure and to take major operational and policy decisions.

2.11 e-Content development and Management

Computer Centre will create technology enhanced leaming resource centre at
IKGPTU to enhance quality of teaching and capture the digital content in a high-
quality format with less manpower. It will encompass entire digital content
development cycle from production to consumption by the end user. All the
policies related to usage of learning resource centre will be finalized by
committee with approval of competent authority.
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Computer Centre will create technology enhanced learning resource centre at
IKGPTU to enhance quality of teaching and capture the digital content in a high-
quality format with less manpower. It will encompass entire digital content
development cycle from production to consumption by the end user. All the
policies related to usage of learning resource centre will be finalized by
committee with approval of competent authority.

2.12 \Violation of IT Policy

Violations of pelicy will be treated as academic misconduct, misdemeanour or
indiscipline as appropriate. Depending upon the nature of the violation, the
university authorities may fine/or and take an appropriate action as per penal
provisions under Indian laws. The policy may change as and when it is
considered appropriate and new policies or the changes in policy will take effect
immediately after a brief announcement by any means, e-mail, prin

( )
Registrar
Endst. No. IKGPTU/REG/NF/ Y 7- 50 Dated: /| 7,02.\2022

A copy of the above is forwarded to the following for information & necessary action please:

3
Z

3.
4.

Secretary to Vice Chancelior: for kind information of Hon'ble Vice Chancellor.

Dean Academic: to inform all Deputy Dean (Faculty), HoD's (Teaching) and
Director/Incharge (Constituent Campuses).

All HoD's/Incharge (Non-Teaching)

ITS: Upload on University website.

(Jas )
Registrar

Page 6 of 6



I.K. Gujral Punjab Technical University, Jalandhar
(eOffice User Interface Screenshot)
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I.K. Gujral Punjab Technical University, Jalandhar
(eOffice User Interface Screenshot)
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Govt. Of Punjab
Punjab State E-Governance Society
Directorate of Governance Reforms, Punjab
Plot No. D-241, Phase 8-B, Sector-74,
S.A.S. Nagar
To,
I.K. Gujral Punjab Technical University, Kapurthala,
Jalandhar Kapurthala Highway
Near Pushpa Gujral Science city, Kapurthala
144603, Punjab, Phone No.01822-662521, 662501.

No. DGR-PROCBCOMP/lZDiB—DGR-PUNJAB/ ;;%7 pated 0 fo1119
esti lio

Subject: Regarding Project Proposal/cost n of 1000 eoffice users
and related services for LK. Gujral Punjab Technical University, Kapurthala,

Punjab.

This is in reference to your request letter to implement eOffice in
your university and proposal for implementation of eoffice in your university.
In this regard it is intimated that below are the user charges for

implementation of eoffice.

Sr.NoJ  User .| Peruser per jAmount Rs. | ¥ GST Total Amount
~ | Count: "[annum Charges in Rs.
Foofn i) Infs;
1 1000 Rs. 500/ Rs. 5,00,000/- 18%| Rs. 5,90,000/-

This is for your information and necessary action please.

Goat

Gagan Goyal
(Assistant Manager)

Ole

¥

o9l g
s Scanned by CamScanner
e T Anlape rih'afKaprﬂ‘ala
’\ﬁ_, WA
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1.K. GUJRAL PUNJAB TECHNICAL UNIVERSITY, Jalandhar
IT Services

Subject: Data Required on Indicator 6.3.3 for NAAC.

6.3.3 Average number of professional development / administrative training

Programmes organiged by the institution for teaching and non-teaching staff
durmg the last five years

35.:'.3. I; Total number of professional development / administrative training
Programmes organized by the Institution for teaching and non-teaching staff year
wise during the last five years

Year
Number

Data Requirement for last five vears:(As per Data Template )

e Title of the professional development Programme organised for teaching
staff

e Title of the administrative training Programme organised for non-teaching
stall

e Dates (From-to)

Formula:

Total Number of professional development or
administrative training Programmes organized for teaching and
non-teaching staff during the last five years

5

File Description (Upload)

¢ Reports of the Human Resource Development Centres (UGC HRDC or other
relevant centres).

e Reporis of HRDC or similar centers
Upload any additional information

e Details of professional development / administrative training Programmes

DATA |

6.3.3.1: Total number of professional development / administrative training
Programmes organized by the Institution for teaching and non-teaching staff year
wise during the last five vears

organized by the University for teaching and non-teaching staff (Data Template)

Year 2018-19 | 2019-20 | 2020-21 | 2021-22 2022-23

‘Number | 0 1 1 0 0

Data Requirement for last five years:(As per Data Template )

IT Services
2@(; PTU, Jalandhar-Kapurthala
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1.K. GUJRAL PUNJAB TECHNICAL UNIVERSITY, Jalandhar
IT Services

e Title of the professional development Programme organized for te"z.i.c.l{i'n g
staff

o Title of the administrative training Programme organized for non-teaching
staff

e Dates (From-to)
Data Provided into DVV as attached

Formula:
Total Number of professional development or
administrative training Programmes organized for teaching and
non-teaching staff during the last five years
-

Flle Description (Upload)

e Reports of the Human Resource Development Centres (UGC HRDC or other
relevant centres).

e Reports of HRDC or similar centers
Upload any additional information

e Details of professional development / administrative training Programmes
organized by the University for teaching and non-teaching staff (Data Templatc)

Copy of orders attached

[T Services
IKG PTU, Jalandhar-Kapurthala
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Table 1

6.3.3 Average number of professional development / administrative training
programs organized by the institution for teaching and non teaching staff during
the last five years (8)

ﬂ:’ixl Title of the
Dates (from- deiielopiient administrative
to) (DD-MM- training program No. of participants
program :
YYYY) organised for orgamstad for non-
Sanching skatt teaching staff
02/04/2019
to Capacity Building
28/04/2019 Programme on 399
and 03/05/2019 eoffice for official of
to University and
05/05/2019 constituent Campuses
Capacity Building
Programme on
eoffice for official of
29/04/2019 University and N o
to constituent *
02/05/2019 Campuses
Training of Technical
N/A Assistants for 19
instalation of
06-10-2020 Antivirus Software

6.3.3.1: Total number of professional development / administrative training
Programmes organized by the Institution for teaching and non teaching staff year
wise during the last five years

Table 2
2020- (2021-| 2022~
Year 2018-19 2019-20 21 22 23 Total
Number 0 2 1 0 0 3
Average: 1.67
Total Number of professional development
or administrative training Programmes organized for
Formula: teaching and non teaching staff

during the lastfive years

5

T Services

IKG PTU, Jalandhar-Kaourthala
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Training on Microsoft Team for Faculty Members.

Director Office Main Campus <directormc@ptu.acin>

by ]

o Deepak Kumar Goyal <drdespakgoyal@pluacine, Avtar Singh Buttar <danshavtari@red fimadzom» . Ragy Chaunan

< gregpechauhen@ptu acin», Gagandeep Kaur <gaganes@ptuac in>, Gagandep Kawr < gaganpitkigmait come, Payarka
cpryarkadiptuacas; Priyanks Mahajan <priyankamahajapinfofgmat.comas, Harmeen Soch <harmaensoch@yanhco.coms
Harmean Soch chameensoch@igtuacins, Gaurav <gauravi@ptuacin>, Dr. Ashsh Arors <arashshiR2hotmail.coma . Ranbir
Singh <ranbisingh@ptuacine, Ranessh Xant Sachdey <plurgineashiiptuacin>, Raineesh Kant Sachdeva <hodfe@ptu acin»
Chander Parkash «chandar@ptuacing, Fitesh Sharma shodphy@ptuacins: resnasareen 1 05@gmadoom
teenasareen 1B gmal coms . aryavaratitgmad.com <aryavacatgrsicoms, dav aman@gmai com
cdavraman@gmad com>, Satwir Singh <satvicsingh@pluacin>

Ce WIKAS CHAWLA <wikas chavda egptu@gmail com»; Deepak Sidana <sidana deepax®ptuac ne

Respected Ail HoD's and Deputy Deans
Greetings of the Day!

It is informed that Microsoft Team iraining is being conducted by Department of ITS, scheduls is
given below:

Date: 18.05.2021 (Tuesday)
Time: 03.00 PM
Link for Meeting

You are requested to inform ail the faculty members of vour department regarding Training of
Microsoft Team. Whoever wants to join this training, can do so by joining the above given link.

Warm Regards

Director Office

IKGPTU Main Campus,

Jalandhar -Kapurthala Highway,

Kapurthala - 144603

01822-255055 @

IT Services '
IKG PTU, Jalandhar-Kapurthaie
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REC/CE 2212 -M

I.K. Gujral Punjab Technical University
(Registrar Office)

IKGPTU/REG/O0/ 7 | F Dated:39 .03.2019

Office Order

Sub: Cagahilitv Building Programme on eoffice for the officials of LK.
Gujral Punjab Technical University and its Constituent Campuses.

The University is organizing Capability Building Programme on eoffice for officials of
University and its various Constituent Campuses as per schedule given below:

Venue: Computer Centre, 2 Figor, Knowledge Resource Centre, LK. Gujral

@éﬁ@

T Services

IKG PTU, Jalandhar-Kamr‘nata

‘Y\'\M’
F 4

Punjab Technical University,
Time:  9:00 AM to 5:00 PM (100% attendance is must for the workshop).
Sr. Category Date Remarks |
No.
1 | =Office Project Coordinators 02.04.2019- ;| Batch No. 01
R 03.04.2009 ©
2 Group '8’ and 'C' 04.04.2019- , Batch No. 02
' Senjor Assistant, Clerk and Office | 05.04.2019 | £
Assistant 08.04.2019- | Batch No. 03

j p9pe2019 -

: T10.04.2019- | Batch No. 04
I , - 11042019 .
i 3 Manpower (SiS) Clerk (PG)/Cierk 15.04.2019- Batch No. 85
| (G)/DEO  16.04.2019 -

! | 22.04.2019- | Batch No. 06 !

% 133042019 | )

D 04.2013- Batch No. 07
L . e | 25.04.2019 [
"4 professor, Associate Professor and ! 29.04. 2019- | Batch No. 08
;  Assistant Professor 130042019 |
= 701.05.2019-  Batch No. 09

' 1 02.05. 2019 | -

5 Group ‘A’ Administrative Officers : 03.05.201% '; Batch No. 10
6 M&npower (SSS} Clerk (PG],’CJerK 104.05.2019- | Batch No. 11
| (G)/DEQ and Others L 10505.2019
Cuﬂt. on Page. 02



RECUGESID 13100

w3~

Note: The Department Wise Capacity Building Programme schedules (Batch wise

List) are available at the University website link as mention below:

URL: nttps://ptu.ac.in/eoffice/eOffice_training.aspx

or

hitps://ptu.ac.in-> Downioads - eOffice Training(s) Schedule

Endst. No. IKGPTU/REG/00/ 7] /-] 22 Dated: 7 .03.2019

Acmyofmeabmesfomardedtomfonmmgforlnfomwonana necessary

action please.

1. I/C Secretariat, ofo Vice Chancellor: For information of Vice Chanceiior

2. All HODs {Non-Teaching): To forward all concerned officials under

1. Director (Main Campus): To inform all HODs (Teaching) and Inchamge,
Constituent Campuses

4. Director {IKGPTU Hoshiarpur Campus): To inform officiais under

5. Deputy Controller (IST): For upicading an website

(br. g 2 Walia)

Registrar

‘e

;\&%ﬁi‘j., Rl

T Services
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% Employee Employee Name & Department _ Department in which instaliation will be

NO Code | done after training : Contact No. |
01 23020 ' MANDEEPKAUR,ECE | ELECTRONICS COMMUNICATION ENGG | 8360926225
02 31035 PAWANRAM, iCt | ELECTRONIC & COMMUNICATION ENGC__ 3041934283
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G8. | 99008 | AVIARSINGHL ME Hotel Management Sp—— . R
09 23026 WTUSINGHEE _}mcrmm ENGG | 7636083048 |
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T 23028 | AAY KUMAR, £k I@Lm ndl e i — 1518325075
12 | SIDAKPREET SINGH

_ 23007 WARAICHCE | CIVILENGG | 7508663335 i
132408 RAGHUNATH CHADHA, CSE Iwnmd Managemer | 9065881848

14 99010  PARAMPREETKAUR,CSE  COMPUTERSCIENGS _ 985563323 |
5. goo1l  BALWINDER SINGK, Ch. Sci CHEMICAL 5C1 ENGG 9478491804
16 99005  RAVINDERIT KAUR, CSE COMPUTERSCIENGG 0814187 |
17 | 23018  PARDEEP KUMAR BAINS, CSE | Mathematical Sciences ]axmrsao
18 23028 ANAUPhySe (PHYSICALSCIENGE . .8
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I.K. GUJRAL PUNJAB TECHNICAL UNIVERSITY, Jalandhar

IT Services

Sﬁbject: Data Req{ii}ed on Iﬁﬂicator 7.1.7 related to Disabled-friendly and 'Barrier Free
Environment at IKGPTU for NAAC.

7.1.7 | The Institution has disabled-friendly, barrier free environment

= Wik =

Assistive technology and facilities for persons with disabilities ]
(Divyvangjan): accessible website, screen-reading software, mechanized
equipment

5. Provision for enquiry and information: Human assistance, reader, scribe, ]
soft copies of reading material and screen reading

Options:

A. Any 2 of the above
B. Any 1 of the above
C. None of the above

Choose the correct option: _Option B

List of Required Supporting Documents as per SOP:
» Brief report on facilities provided for enquiry and information.

DATA | Details of Point 4

Assistive technology and facilities for persons with disabilities

accessible website, screen-reading software, mechanized equipment

The website complies with World Wide Web Consortium (W3C) Web Content
Accessibility Guidelines (WCAG). This will enable people with visual impairments
access the website using technologies. such as screen readers. The information of the
website is accessible with different screen readers. Information about different screen
reader software is available at https://ptu.ac.in/accessibility/ (copy attached Website
Accessibility - IKGPTU.pdf).

copies of reading material and screen reading

ITS department do not have any information about these facilities.
* Bills for the software procured for providing the assistance.

ITS department did not procure any software for this.

IT Services
IKG PTU, Jalandhar-Kapurthala
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Q27121 350 PM Actessibility ~ LK. Guyral Funjab Yechnical University Jalandhar - Punjab

ACCESSIBILITY

Home (hilps:iiplu.acin) » Accessibifity

The LK. GUJRAL PUNJAB TECHNICAL UNIVERSITY website complies with Guidelines for Indian Government Websites and World Wide Web
Content Accessibility Guidelines (WCAG). This will enable peaple with visual impairments access the website using technologies, such
infermation of the website is accessible with different screen readers.

Following table lists tne information about different screen readers:

Information relatad to the various screen reagders

Screen Reader | Website

Nen Visual Deskiop Access (NVDA) hnpww.mwprqectwmpym.mpmjmnrgn

Svstem Aczess Te Go http:fw,s.amgnmwmﬁp:fm.satngo.camn e “L

Thunder h!tp.'a'hvwwscrE!nrearhr,%affﬂdelphp?[mgetdﬂ!

Hal h{!p'.fh\w.yomﬂolphm.m.ukﬂpmﬂuud@e{a!.asp?lid:%ap;fmww.)'wrdbip'hIn.co'.ukfpfodmdetaﬂ,asp’idé)
JAWS hupiitwww ireedomscientificcom/jaws-hg.asp

Supernove http:vweav your du!phlnm,ukﬁprudnndetail-.a_sp?ldnthrtp:waw,ynurdolph-n Loukiproductdetail. aspd=1)
Window-Eyes h:tp:Muww.gwmk:fa.(orl':Mrldeyes{hup:ﬁwww,gmim,mmw{)w-&yesi]

Disciadmar | K Gojral Purial: Techmcal Universizy, jalandhar tries 1o eep 200uite sormation on s webistelsl Howerer, tve canmct Buarantee that infcreraton will abaays be Up-10 dite Al 6 Teinl websie:
PrarpTEes orly snd doednol ¢ # legal cortrani b the U ¥ &R By ity unlest otherwise specified infacmation en ofizisl tversity ebsites it subject 1o change wéthou! peiar ne
I made o presest aprent and sczurate infarmation, tre University makes s guarantens of sy kind, I you 508 something in 2 BTU webinage hat nenos cOMeriion o updation, please contiet us, Luganstin

2017202040 A Rights Reserved By IKGRTU.
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I.K. GUJRAL PUNJAB TECHNICAL UNIVERSITY, Jalandhar
IT Services

T ——

Subject: Data Required on Indicator 4.3.2 for NAAC.

Metric Physical
No Facilities

43.2 Institution has an IT policy, makes appropriate budgetary provision and updates
its IT facilities including Wi-Fi facility

- Providing the salient features of the IT Policy and describe the process of
implementation and adherence to the policy, budgetary provisions made and utilized
- and the expansion plan in maximum of 300 words

File Description
e Upload any additional information
® Paste link for additional information

DATA

[ A Institution has an IT policy, makes appropriate budgetary provision and updates
@32) Y

AT facilities including Wi-Fi facility

Salient features of the IT Policy and its process of implementation and
adherence:

. The IT policy include the following aspects:

e Services to be provided by the Computer Centre

e Procurement of 1T Infrastructure

o Maintenance of IT Infrastructure

e Networking facilities

¢ Development. maintenance, and upgradation of the software.

* Green Computing Practices

» Disposal of obsolete or unusable IT Infrastructure

¢ Access control and usage of 1T Infrastructure

» Risk Management of IT Infrastructure

e Computer Centre Committee

e ¢-Content development and Management

; » Violations of IT Policy

- Note: The copy of draft IT policy is enclosed herewith at Annexure “A”.

. Budgetary Provision:

' University has made budget provision for the networking, internet, and Wi-Fi
' facility of Rs. 6.40 Cr. for the University and its constituent campuses. The copy
of approved budget for the financial year 2021-22 is attached herewith at Annexure
“B” for reference please.

IT Services
IKG PTU, Jalandhar-Kapurthala
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I.K. GUJRAL PUNJAB TECHNICAL UNIVERSITY, Jalandhar

IT Services

.

Every user of the university has been provided the following facilities:

Every user has provided desktop. Printer, Scanner, Laptop (as requires)
All administrative works are carried out

User has provided LAN connection also provided WI-FI facilitics to all
Academics as well as Administration building.

All teaching departments have well established Computer Labs with all
required software’s as per their syllabus requirements.

There are total number of 700 (appx.) computers are available in computer
labs in various departments.

University is also well-equipped Computer Centre 130 computers (being
expanded up to 300 computers) and Internet facilities.

[T Services
IKG PTU, Jalandhar-Kapurthala /@
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CWVEZVIERE°*Y K. Gujral Punjab Technical University, Jalandhar

IT Policy

1. Preamble

The 1. K. Gujral Punjab Technical University was established by an Act of State
Legislature on 16th January, 1997, to promote Technical, Management and
Pharmaceutical education in the state at degree level and above. Over the years,
the University has grown substantially in terms of departments and academic
programs as well as in infrastructure. In the journey of 13 years, University has
established Main Campus at Kapurthala and five constituent campuses located at
Mohali, Amritsar, Hoshiarpur, Sultanpur Lodhi in the state of Punjab. Every stake
holder of the University has requirements of IT services to work smoothly.
Realizing the importance of such services, Information Technology cell has been
established in 2008 for setting up basic network infrastructure in the University
premises.

Need for IT Policy

The basic purpose of University’s IT palicies is regarding protection ub.%ﬂ uter,
email and network usage of all individuals associated with 1.K. Gujralnln}'ab
Technical University. Inappropriate use makes the university vulnerable to risks
such as virus attacks, misuse/commercial usage of official emails, compromise of
network systems and services etc,

Access to the information technology environment at 1.K. Gujral Punjab Technical
University is a privilege and must be treated as such by ali users, Students, Staff
and other Stake holders are expected to be positive members of the University
community, which extends to cyberspace, by following all University policies.

L K. Gujral Punjab Technical University provide all faculty, students and staff with
a modern, fully networked computing and IT environment for academic use.

-,}rvf" A @;,pb—'
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(O3BN202LESEV°P K. Gujral Punjab Technical University, Jalandhar

Vi IT Policy

Users of 1. K. Gujral Punjab Technical University computing, networking and IT
facilities are expected to abide by the rules, which are intended to preserve the
utility and flexibility of the system, protect the privacy and work of students and
faculty, and preserve our right to access the international networks to which the
system is connected. In case of complaints, appropriate action to be taken will be
decided and taken by the 1. K. Gujral Punjab Technical University Authorities.

The IT department of the University has implemented an internet facility through
optical fiber backbone connecting the academic as well as administrative
departments. The IT department should ensure the internet facilities to be
provided to each stake holders of the University. It also tains the cloud server,
web server, Microsoft mail server, administrative dathbipse server, Biometric
server, CCTV, antivirusfend point protection, University domain, :sub*dcmaé;‘ts,
various software / hardware, etc. of the University.

In addition, it also maintains the computing resources used by the faculty and the
administration.

Maintenance of these computing resources has become a cause of serious concern
over the years. With the increase in the size of the computing resources in the
University, need has also arisen for streamlining the process of procurement,
maintenance and disposal of the computing resources in the University. A policy
document in this regard has therefore become necessary inthe University.

2. The IT Policy

The IT policy shall include the following aspects:
2.1.5ervices to be provided by the computer centre (IT Services department)
2.2, Procurement of IT Infrastructure
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IT Policy

2.3. Maintenance of IT Infrastructure

2.4.Networking facilities

2.5, Development, maintenance and upgradation of the software.

2.6.Green Computing Practices

2.7.Disposal of obsolete or unusable IT Infrastructure

2.8.Access control and usage of IT Infrastructure

2.9.Risk Management of IT Infrastructure

2.10. Computer Centre Committee

2.11. e-Content development and Management
2.12. Viglations of IT Policy

2.1 Services to be provided by the Computer Centre

The Computer Centre shall provide the following services:

Provide computing resources to the students, Facuity Members,
Administration and other stake holders.
Set-up and maintain the LAN and WiFi.

Facilitate Internet, email services etc. to all Univer

users.
Maintain the University websites. |
Assist the Administration in the process of Selec
of ComputingResources.

Organize training programs for the faculty and staff from time-to-time,

i0n and  Procurement

Provide necessary support for IT related services.

Upgradation of IT infrastructure,

Implement various software/websites/portals for smoathening the process.
Conducting Skill Tests for recruitments

Providing resources for conducting online examinations
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IT Policy
Procurement of IT Infrastructure

The computing resources shall be procured by the Computer Centr, University.
The process of procurement of the computing resources by the Tompluter Centre

i v .

shall be as follows: ;!

» The specifications for the computing resources. shal% be wmked out by
the ComputerCentre in coordination with Intender
« The purchase process shall be as per university norms.

2.3 Maintenance of IT Infrastructure

The post-warranty maintenance of the computers, servers and other IT
equipment's shall be carried out through AMC. The requirement of AMC will be
depending upon the cost and critical nature ofthe device. The procurement
process of AMC shall be managed by the computer center. A small buffer of
necessary IT equipment’s shall be maintained for temporary replacement in critical

usage cases.
2.4 Networking facilities

The LAN and WiFi facility shall be provided and maintained by the Computer
Center, The LAN facility shall cover all the academic departments, administrative
departments, constituent campuses, offices, hostels, and the residential area with
the approval of competent authority. The wifi facility shall be provided in the entire
campus in phased menner. Appropriate technologies shall be used for the
networking. The procurement, installation, administration and maintenance of the
networking equipment shall be the responsibility of the Computer Centre.
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