
I.K. GUJRAT PUNJAB TECHNICAT UNIVERSIW
IT Services

ner ruo: .8.8.L o oateo.ll./l{/a s

Subjech Regarding data requirement for AQAR for session ZOZ1-2? and ZA2Z-
23

with respect to the subject cited abovg it is to inform that the requirement of the data

for AQAR as related to IT services for session zozl-zz and 2022-23 has been attached

herewith. The indicator which are related to ITS 4.3.2, 4.3.3, 4.3.4, 6.2.3,6.3.3, 7.17.

Submitted for information and further action please.
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I.K. 6UJML PUNJAB TECHNICAL UNIVERSITY
(Registrar Offce)

fiGpru/nEG/irflqt Dat6d: I?.02.20?2

NOTIFICATION

Sub: IT Policy fior lx Gqjral Pun ab Technlcal Unlve]siv

As approred by comp€tent authority vide e-office file No. D/fr6/2021-m (Computef

No. 50748) dated 31.12.2021, ttn iolbwing b S|e poftcy fo'r use of IT Servic of the
Unive6ity and its Constit&nt Campuse€i

1. Pr€ambh

The 1. K. Gujral Plnjab Technkal University was established by an Act of State
Legislature on 16th lanuary, 1997. to pro.note Tedlnical, Management and
Phamaceutical education in the stale at degree le1/el and above. Over Sc years, the
University has g.or\.n suKantially in terms of departnents and eademic programs is
$rell as in infrastruct re. In the journ€V of 13 years, Universiry has e$Hished tvtain

Crmpus at Kapurbela ard Frye oonstitu€nt canpus bcated at i'lohali, Amritsar,
Hoshiarpur, Sultanpur Lodhi in the staE of Puniab. Every stake holder of tfie University
has requlrements of lT serylcg to ti,o* srnoothly. Realirng $le imporbnc€ of such
servics, lnfiormation Tecfinology cdl has been established in 2008 for setting up basic
neh^6rk intras&ucture in the University premises,

il€ed $or tT Polict

The bask purpose of Universiq/s IT polkies E regarding ptd€.tim 6f computer, email
ard netu,ork usag€ of all individuals assocird with I.K, eujral PunFb Technical
Uni\€rElty. Inappr*priale use makes the univen ty vulrrerable !o risl,s such as virus
attaaks. misose/commercial usage of offtcbl snails, compromis€ of netr,tott systems
ard servi(re etc.

Access to the informatbn tednology envircnment at I.K, Gujral PunJab Technbal
Unir&rsity is a privilege and must be tr€ated as such by all users. Students, Staff and
ofier Stake holders are expe@d to be positive rnembers of tfle University co.nmunity,
which ocends to clberspaae, by fokx^,ing all UniveGity policies,

I.K GuJral Punjab Tedtnkal Unive6ity pro/ide all ferry, studenb artd stafi with a
modem, fully networked computing ard IT environmefit for aGd€mic use.

Users of l.X" GuJral Puniab Technkal University corntrltirE, nefi'l,orking and IT facilities
ar€ a(pected to abide by the rules, whkJr are inlended to preserve ttre utility and
fl€xibtlih/ of the system, protect th€ privacy and work of studenb and iaculty, and
preserve o(Jr riglt to acaess tle int€rnational nety{orks to whidt tie system is
conn€cH, ln case of complainb, appropriate action to be taken will be decided ard
taken bry the l.K. Grrjrdl PunFb Technkal Universlty ArS|oritl?s.

The IT department of tte Univereity has imdefi€nted an inbrnet facility thr(xjgh
odial fibre bactbone coffectir€ the academic as well as administrath/e departneflts.
The IT departnent *nuu ensure the internet facilit €s b be provid€d to each stake
holde$ of lhe University. It also $ainGins the ckxd server, web sewer, Micro6oft rnail
serrrEr, administrative dabbase sener, Bkxn€fic sen€r, CCTV, antivirus/erd point
pro&ciion, University do.'|ain, subdomains, various soft,vare/hardware, etc, of the
Unive ity.
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In addition. it also naintains tle comryting resources used by the fuculty ard *re
dminiltrathn.

f'laint$ance of these comnjting resours has become a cause of sedt*s concem
oder tl€ yea.s. Witl the increase in tt€ size of the omgrting resdlrces in the
University, need has also adsen br sfeamlining the process of prrurement,
rnaintemnce and di5po6al of $e cornputing rsurces in SB Universify, A pdicl
document in t'|is reg€rd has ther€fore brne nees&|ry in the Universiry.

2, Thc lT Pofict

Th€ IT policy shall include $e iollowing aspecb:

2. 1 . Servioes b be prwkled by tlc computer cenfe GT Servies departnent)
2.2. Prm.renent of IT Infrastructure
?.3. Maintenance cf IT lnft'astructure
2.4. t&dt|r'ffkingfaciIti:s
2,5, Developrn€rt, mainEnane ard upgradation of the softi are,
2.6. Green Co.npubr€ Pradices
2,7. Dispcal of obsolde or unusable lT lnfrasbucture
2.8. Acces ontd ard usage of IT Intoastructure
2"9. Risk ManagE ng|t of IT Infrashlcture
2,10. Compster Centre Crmmittee
2,11. e{onEnt develgpment and Manage,nent
2.12. Yolatbns of IT hicy
2.1 Servkes b b€ provu3d by tn€ Compuer Cent€

The Computer Centre 6hall provide the fiollowing sewices:
. Provid€orntrtingresourc€stodEsh.iden6Faculvr{6|lbers,Administration

and other sbke holdefs.
r *t'up and maintain tf€ IAN and WiFi,
o Facilitab Intemet, €rnail servi:es e&. to a[ Uni\€rsity use6.
. lrtalntain t|e University webgites,
o Assist the Admlnistration in &e process of Selection and procurcment of

Colputing Resources.

. Organi?e training progmms for tite faculty and staff frorn timc,b-time,
r Provide necessary suppon for IT r€lated services.
. Up{radation of IT inkastructure.
. Imdement various sotware/webeiegfportals for $ioothening the process.
. &rduclinS Skill Tests for recruitnenb.
r Pro*ling rerurces for conduciirE onlir€ s€minations
. Maintaining uebsite and databases for various Academics as $rell as

s€minat on purp$es,

2.2 Pocurcment of IT Inft struc&r€

The oomputtng resources shall be procured by the Computer Centre fior
University. The process of ptocurement of the computing reeources by the
Computer Centre shall be as follos:

r The spedfrcati:ns for $e conp*ing resouraes shall be ribrlied out bv the
eomplter CentIe in coordination wiltr Interder,

. The purctEse frc shall be as per univssitv norms,
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2.*

l{ainEnance of lT lrfrastruc&|re
The @-warranty malntenarrce of the @mputers, sen ers and other IT
equiprnenfs shall b€ canied out through AMC. The requirsient of AMC will
be deperding upon the cost and critkal natur€ of ttte d€,\rice. the procurernent

troes of AMC shall be manag€d bV the omputef enter, A srnall h.ffer of
necessa,y ff equipmenfs shall be rnaintair€d tor tempordr} redacsnent in
cfitlcal usage cases.

tlet!flo*ing facilitics

The tAt{ ard W-n fadlity shall be provided ard maintained W the Cwnputer
@nter. The LAN facility shall co\ier all the acadernic depadnenE,
admini*rdtive departments, oonstituent campus6. offices, hostelt and the
rcsidential area witi the approval of compelert authority. The wi-Fitacitity shall
be provlded in the entiE crmpus in phased manner. Appropflae tedlrlologies
shall be used fior the neharorkhg. The proq.,rsnen! installation, admini*ration
and rnaintenarKe of the n€tworking equipment shall be the regponsibility of the
Compubr Cenb€-

D€rrclop|ncnt, ltlaintenaoce ar|d Upgradation of 5o{t$ra]€
There *rall be a medpnisrn br devebpre& main&nance ard upgradation of
the software/website/web ponab etc. The softrvar€ slnuld be hoEted and
manage through C-ompuler Gntre" Optionally, the soft\darqwebsite/,reb portat
can be dareloped/managed thr@gh deparlnent iSelf with ttre approryal of
@mp€tent adtnrify. The user @artnents shouH iake the responsibility to
tubmit a Software @uirerflent SpecilKation (sRS) describirq any need fo( new
softfiarc or upgradatkr of odsting soliware or maintenance, ard the stiruhted
Urne frame b( th€ seryice (i.e., urgEncy).

The Computer Cent€ will consirjer t}|e SRS and ei*ler recomnEnd thtrd parb/
servie or take up the task for in-house servie, fur in-house tasks, tie
Crmputer Centre members m3y direcfiy carry out the tasl! or erEage otller
rrembers, irEluding studenb. Opuonalh/, e&rnal professionals may also be
hired. The safile may be valilated from the inbnder departrcnt and govide
the user accepbrre.

The Computer Centre shall also be responsibh maintainirE the Uni\€rsiry
Web6ib(s). OrE of ttl€ Compu@r Centre rnertlbers $all act as the Web !4aster.

Soft,yare proa,red or de\rebped should be p|?pedy documented and
rnaintained in-holse. Tailored softlare, doreloped ry third parttes must prsride
the full source code of tie softvrare.

The source c6des of soft are d€\reloped in-houe bottr by the softrrare
proftssionals or strderts must be avaihHe and rnainbined by the co.npute,
center personnel.

Th€ soh^,are packdes that ha\€ already been procured or d€t eloped in-house
will be disuihrbd to diftrent user departn€nE based on the user requirernent
ffieasnent

Green €onpudirg Pra.ltca
Due to growirE concem in environrn€ntal responsibifirv, the gnputing
r€sources should be used effciendy. TIle follo$ring gren computirq pradices
shall be adopted,
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2.7

. Obsdete equiHr€nt dispo6al ry fdbiving 'Upgradatbn and disposal of
obsolete or unusable IT infi-astructure" policy.

. Use of certified energy efficient ard environnrent fiendly equip,nent

. Sharirq prifters over netlrork

. Keepirlg monitors in sleep mode or turn off rnode when not in use

. Activating power management featr€ on computers and periphefals
r Use oF email f'cr drculation of office dcuments and memos
. Reduce pap€r lraste by printir€ as litth as possible

. t se of doublsiJd printing

. Refiging toner cartridge wherarer pocsitrle ard buy back of batEries by
authorized vendors

D:6p6al ot ob3oleE or unurable IT iltnrtructure
There shall be a central disposal @mmittee as pe. university norrrF to assess
B|e status of the IT resources. The commitre shall prepare "Upgradation and
dispogal of obsolete or unusable lT infrasbucture" goticy. A member of $e
concemed department shall be a spedal iwitee, The committee shall assess the
stntus of the resouroes periodbally and shall be empowercd !o declare a
computing resourG as obsolete and to rccommend ils disposal. The resources
tagged as ob6olete will be redaced by staFof-tt|e.art resour@s, subiect to
availabinry of funds/ witfNout affectirg the woft of users.

Acocs Control and UsagF of IT infr.seructur€

In respect of access control ard usqe of IT iniashJcture the Unfuersity pol'K-y

shall be as follows:

The Univ€rsity shall have the right to con$ol the access b $e vafious
computing resources and databases in the Uni\rersity,

1. Accessing undedrable/illega/harmfuU@py right in frirEirg materials using
tiE University computiru resources is prohibited. The aa.€ss to tio6e
materialtwebsltes shall be bloc,l(ed b the exent possible. Log of accesses
to i4ebsites of doubtful nature shall be maintained and snned kom
ti,ne-tctlme.

2. users are e,(pec@d b respect f|e givacy of other users and $sy may not
allo,., any other persoi b use thek passrcd or share their eourt. It is
the usefs' responsibility to pmkct their account from unaugrorized use by
charEtng pas$^Brds periodically and using fswords tfiat are not easit
guessed. Sharing of pasg,vords for any Frpo6e whaboerrer is stricdy
prohibited.

3. Any attempt to circumvent slstem security, gtass o$eB, passrirords, of in
any way gain unauthorized access b local or network resources is
forbidden. Usrs rnay not use another person's computirg a@unb
attsnpt to forge an a@unt lJentity, or trse a false acoount or e-rnail
ddress.

4, DownloadirE and installlng of n€|i, softwa€ has to be done with the
explbt @nsent of the respecti\€ iacility inrharges. Installatbn of
unlicensed software on uni\€rsity facilities, or on indiv&lual machinG
@nr€&d to the Uni\rersity netwo& is pmhibited and sole respomibility
of us€rs.

2.8
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5. To $e odent po6sible, use6 are €'(@ to use only ttEir offdd ernail
addr€sses provided by university for oficial cornmunbations with odtef
n€mbers of the UniveBity.

5. Racreational downloads and peer to peer conr€ctions for rccreational
txJrposes are not alloured unl6s it is academic rcauirenEnt.

?. Users are o(pected !o take proper care of nefi.ork equipient ard are
expected to repod any malfuncton to *€ fiff on duty or to the in-chafge
of tne facility.

8. Playirp of Games in Univeaity laborato,.ies or using University facilities for
same i5 prohiblGd.

9. The users shall maintain discipline and shall not cause any damage to any
resource of the Cornputer Centre and ofi€r bborat0ri6.

10, The users *tall not brirg any fuod item to the Co.npuer Centre,

11. Every user $all sign a tlser accptance document assufing to ablde bry the
abo/e rules at tfre time of applying for lntemet user login account, With
the apprwal of cornpebnt authority disciplinary action shall be iniftaed
against a user violating any of these ruhs ard shall blod his/her aacess
to the re6ourc6 in the @mtuter Centre.

2.9 Rlgk Xanagprnst of IT inftactrucbrc

Witn grodr€ dependency on IT inftasfructure. the thr€ats and wlnerabilitjes b
lT int-dstrudure are of great coaEm bday. IT infi'astsucture fa€es sareral dsk
ard the risk e\posnre may \rdry from Urne to time, It is necesary to perbrm If
inhasbwture risk assess rnention r€gular basls" The Uni\reEity shall follow tie
risk managEment policies as giv€n below:

r Perb<lic ard Sdeduled bacl up of detain geo graphically separated locatbr,
o Keepr{l IT inftasfucture under suNeillance at critical bcatbns.
. Use of Fre alarm, sanok€ alam and fire €scirEuisher
. Eaih quake redstant buiHirEs
r Use of Ant!-virus tools for protectirE serversr deslcops and n€nrrork deriEs

frorn nolwares
r Regular updating of software wi$ secl||ity paEfEs
. Regular updating of firewall

zl|, CompnEr Ccntru Commit&€

There shall be a Computer Cenre &mmit@ oonsisting of one representagw
Fom each of the user deparfi|enF with $|e yrce-chancello#rc Noninee as dte
d€irnan and the HOD/ln<harge of the Cenbe as ib @nvener. The committee
shafi meet at least one In a sernester to re{iew tfre functioning of *!e IT
inhsbucture ard to take n|a,or opemtonal and policy decisions.

2.11 e{or|€t dsaloprncnt and ll.nag€m€nt

Coffnfter Centse will crea€ technoloqy enhanced le8ming reso|,troe centre at
:KGPTU to enhance qualtty of teacfiinE ard capture &e digital content in a high-
qualiv brmat with les6 manpower, lt will encompass entire digltal content
developrnent clcle from produdlon to @|sumption by the erd user. All !€
polici€s relat€d to usage of leamirE resource c€ntre i{ill be finaliled by
committee with approval of comp€tent aufiorlty.
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Co{npJter C-e re will €rcab bduplagy enharFed }€aming r€5ourc cenFe at
IKGPTU to slhance qrraLity of teaciir€ ard ca$ure tt|e d'Eital conient in a high-
quality format wi$ les hanpower, It will €rKornpass entire dilriEl conbnt
develognent cycl€ frorn podrrdion to @nsum$io{r by t}e end uss. All the
policies rdated to usaqe of Eamirq resource €entre will be finali?ed bv
conmittee with approval of competent arrthority.

:t12 ltiolaffon of ff PoSq

vbhforr' of policy will be beabd as acadslic misooduct, r?rlsderneanoq or
irdiscipline * appmpdele. Depending upon the nahrre of the vblation, tne
urt€rsity au&ori$er may fine/or and tal(e an appopdate action as per per|al

trorrBions urder Indian lavys. The pdky may d|ange 6 and wfEfi it is
orddered approprlate ard nery polkies or the d|agies in policy will take eftd
i$nediabv afur a brief anrounce{nent by arry rf|srs, ernail,

Regictrarv
:ndst. fto. IKGPTU lREclnF l q7 - 50 Dated : 17.02.

3. A[ fbD'tlrrfiarge(ilon-Teachtng)
4. m: Udoad on University r/yehf{e"

A copy of tfle abore is fory{arded to S€ bllorying for infurnation & neGary adion pl€se:
1. Secntary b yrce O|anadlon fotr kild inbrmatiofi of Hon't{e Vre Oefelbr.
2. Dean Academh b anform all DepJty Dean (Faojty), tbD's Cfeadting) and

Direorf nctBrge (Constituert Cdnpuses).
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Rertttl|. Expsndlturec (IKGPTU Adminlstnatioo Deparbnenb] Budg.t
EltlmEte 20Zl-23

Budgot

2022-?3

m8int€nance Contracl

and Mainlenanoe General 1q
5.00

Func{iod and Festival experses etc.
Software Developm€nt and maintsnanG Exp.
Msdical reimbucement/Medical lnsurance
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I.K GUJRAL PI'NJAB TECHNICAL UNTyERSITY. JalandhaT
II Serviees

Subject: Data Required on Indicator 4.3.3 for NAAC.

Metric
No

Physical
Facilities

4.33 Stullatt Computer Rdion (Datafor latest corrplded !eM)-2021-22

Number ofstudent: Number ofcomputer available to students for academic purposc

DNta Rcquircmcntg
o Nrnber of computer lbr academic purpose in working condition
. Total numb€r of student

Fileltescription
. Upload any additional information
. Student {omDut€r ralio

D4I,T
(4i}3]

Student Computer Ration (Data for latest completed year)

Data Requircmcnts
Total number of computors: 130

Total nunber ofstudent visited to Lab: open for all strdents
File Description

o tsill uploaded

'ilFffi,1.'*o*rrosrt'ab
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' File No.
65808/202I /STORE & PURCHASE(MC}

D /229/20201T5 (Computer No. 19882)

{:< $eM':f ,l'"t;i*
,a* . h.*ri r"tisi

GeM lnvoics No: GEM-15198324
GeM Invdce Date: ?4-SeF2O2i

order No: GFMG51168n 75185216
O.der Dale: 12. Jut-2821

Click here to download ssller invqice

lnvoice

SELLER OETAILS:
Addf*s: lllHAR|XA TECHIIOLOGIES

SCO 51 FF,, Kapufttula Chowk,, Jalandhaf, PUNJAB, 144001

Email ldi nihaika_technoloor$@nihatikalgch.com
Corfact No : 0987281330'l
GSTIN: 03AAPFJ3523NlZK

SHIPPI G TO:

consignee Nam€: Jagd€€p Singh

Address: Reg,strar i.K. Guiral Puniab Technic€l Univer$ily'

Near Plshpa Gui(al Scienco Cily, lbb"n, Kapunhala-l44603,
Distl Kapurthala. { Punjsb) KAPURIHATA
PUNJAB 144603

Contact No: 0182246251 0-

8ILL TO:
Buye. Nrme: Despak Sidana , Prograrfftlet
Addrsss: Registra. l.K Guiral Punjab Technical University.

Nea, Pushpa Gujral Science City, lbban, Kap!rthla-144603,
Disli. Kaplrihala, ( Punjab) KAPURTHALA PUNJAB'144603

Techniral Education and lndustial 'I rainiog Oeparirnent Poniab

I K Guiral Puniab Tecbnical Urtversity
Departm€nt Technbal Education and lrdusliral Training

Oeparrneri Punjab
Otlic€ Zone:l K Guird Punjab Technical University, Kapurthala

Organisrtioni I K Gujral Pun ab Technical university

seHet Tax Invoias l{umber Seller Tax lnvolce Dats Dlspa|ch !tod. Dispatch Date

Nf n1.2U093 l5.Sep-20X Manual 15-Se?2021

Place o, Supply Placo of Supply Stat€ (Stat6/UT codo) Supply Type consignee GSTIN Numbar

Consignee Locatton Punjab i 03 lnt€-Slate o3ArdJP1130G2ZS

Producl Descripton HSN Code
Measurem
enl Unlt

GST UO
Nome

Supplied
atv

Uril Price
Total Price incloslvt

allT6rel

Dell lmo @7208.p('l GB HOD 64

2 Pocsssor with Siandad Dispby
A.ll in one pc

u"l1 pisces
NUMEE
oq 40 Rs 70210.00 Rs. 2808400.00

alstore:lKGfiU MAIN CAFr' .

j f,ai u!! oi'iro i$ trlr'Sl ;li:

Taxable Amount
Tar Rate {%)

SGST/UTGST
cess Rrte (%)

Cess Amount
Cess in Quantum

Roundlng Olf
c{?4t

r'\5x
Rs. 2380000.00
18

R6. 214200.00
Rs. 2111200.00

0.000
Rs. 0.00
Rs.0.00
Rs. 0.00

**"-alifil
:rl l r! (,'r t...I- -
d Grand Tot l Rs. 2808.400.00

"ffi;; ,,&l,lp*/,?#l" SERVICESt PUXjAE ItCHNICAL UNtVERSfTy on oa/tz/zopl t1
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l.K. Gujral Punjab Technical University
Jalandhar-Kapurthala Highway, Kapurthala

1. The undefsigned members ot

equipment's/maierials, supplied

Cry
/.{ao

(m)
.s

Sr. No Item {Make & grand, if any} Quanrity Acceptable
quantity

Non
acceptable
quantity

Remarks/
ReasonsOrdered Supplied

{a} {b} (c) (d) (R tc)
01

Dell 1000 @7200 rpm 68 HDD 542

Procesror with Standard Display All in
one pc

40 40 40

6 5 808,/ 2021 ,/ sTo RE &
File No. D/229/?O?O4'|S (Computer No. 19882)

PURCHASE{MC }

12/07l2oAt o^ vide Bilf No. NT/21-22/093 dated L510912021 for Rs.2808400/.

The above mentioned items have b€€n inspected technlcally/got demonstrated/ installed from the
supplier and accept€d as per quantity shown in column {e) above.
The quantity shown in column (f) is not accepttble due to the technical reasons indicated against each
in column {g).
The concerned firm be intormed in writing/ persooally for replacement/ repair of the items shown
under column {fl.

)

Inspection Report

the Inspection Commiltee have physically verified the following

by M/s Niharika Technologies Jal. 6EMC-511687775185216 dated

to l're-
Rakesh Bahadur Singh
sa (r&a)

'ilffffi It.""r'Kapurtrala

\ct-v=
Generated f.om eofri(e by DEEPA( SIDANA, pROCRAMMER(DS)-|TS, PROGMMMER0T SEAVTCES), pUNJAg TECHNTCAL UNIVERSITY oo oaaz/zoz3 11rs am
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Contracl
Contllcl tlor G[:MC-51168777a69€910

Gaoa.rard oato:08 t€..2tr0
AH.||IAjPA IorCFlrl?o 1tfr nA7 n1

D.l!lb

T*ni.:! trr*rt,.n +ri t.*r*tr! tli.ba, t].f!.tr..:r

8!!ysr O.ulh
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Exeflar gaya {Number)

Optrcal Dnle DVD F'W

lrlarnel sp€aker

Y€6

HeedDhoi€ out

Cg.ntdi$ly

v\lirel€sa Coanectvit Nc

if Yos. Type of W{€,e6s Coflnaaliwy NA

Number ot Ethemd pons t

Typ€ of Einemol Porra t0l1OO/1000 on board l,:l,eorated Grgab'l Pori

Blultoolh Connec[vdy

It Yos. Velsion of 8l!€tooth Avrdrbl6 0

Numb€r ol USB Versaon 2 Pdnl O Porls 4

lumb.rot USB V€rsion 3 9o1n1Ol3 !oin! 1. Cen I P.xli 4

Lk mbor ot USg Versicn 3 poinl 1, Cien 2 Pods 0

tlumb6. cd USg Type C Pods 0

llumber o{ Serul Port!

Number c{ Peellel Porls o

NrmbsrolvGA Porls

Numborot HOMI Pods

N!mb.. ot DP Ports 0

llonio.

'itode, ot tho Monitor P2U

ironilof Tedlnolooy TN

LEO Eeckn Uonilor Size (INCHES) 19.5

l,bnilor Rerolu$on (PXELS) 1600 x 900

tCO Cadiii.alion for Mooitor t0

Numb€r ot VGA Port6 ,n tlE Monito. l

Nrmbo. ol HOMI Porl6 in f|€ Moi{ot 1

filrnbor of Disrlly Por$ in ths lronilq

tlo

ItY.!, Rclo,l,tbn ol |ttaebca.rl

A!"ilability ot Speal46 hl69.aled l'tlh Mo.ii6. NO

Po{'cr Slpdy Caga(i' (tt&t) 180

eat{todarl
Yas
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I.IC GUJRAT PUNJAB TEcHNTcAL UlllEnsrry, Jalandhar
IT Services

Subject: Data Required on Indicator 4.3.4 for NAAC.

4.3.4 Available bandwidth of internet connection in the Institution (Leosed line)

Options:
A. >I GBPS

B. 5OO MBPS - 1 GBPS

C. 25OMBPS- 5OOMBPS

D. 50 MBPS - 250 MBPS
E. <50 MBPS

Data Requirements:
o Available intemet bandwidth

File Description
o Upload any additional information
o Details of available bandwidth of intemet connection in the Institution

List of Reqabed Suppolting Documene as per SOP:
o Bills for any one month / one quafter ofthe latest completed academic

yearindicating internet connection plan, speed and bandwidth.
. E-copy of the documenVagreement with the service provider.

Speciftc Instructions to HEI| as per SOP:
r Only leased line connectivity in the name ofthe HEI will be considered.

Not lo be constdercd as per SOP:
. Snapshot of speed test for wi-f/intemet facility will not be considered.

Broadband connections will not be considered

lt!!. &liiil4wtW/tuiffi;6;66it2:iin.1$i:p (;@T
Options:

A. >I GBPS

The total bandwidth available is 1.5 GBPS includes
. I GBPS ILL from National Knowledge Network.
. 500 MBPS ILL from BSNL network.
r 100 MBPS RF line as a backup from BSNL network.

Note: Copy proofs attached at Annexure ..C" for proof.
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I'hi :"1Jlii.lll, l.',{}ir .:ii}i5]t,r
"t-".'----,'
F No. CNNCO-12/'€f 13/2021-EE-t ,/ ..., \ Dats:.,thd1.2021

'r'l\l ^,*tt'i!] !'l'r(, i(i}' t')* -. . . 
,., .

l,ecLir\'r.. l'.. ;r ,^\*.{ i,, \yG*\ ( |
,ir:Tcrr.:o;.lt ferecoarC,rcres. ''r1i!\ \, 

,"t',la \/ \*/
sub: u,rrension or_NKN connecr"uJ",n" ,l*-r* ,*r{l*r,", projscr r.pto Jld

December. 2021 _{eg.

R*. 1' Trris ortr* re*cr ro. 8-301r EB Ncn"r/2020lNrfvNl,{Ercr dat6d :e.03,?o31 {capy,iveiinbtc rt BSNL Intranel under NORTH {MNTC} on 23.03.2021)
2, rh,s oifl.e ,etrer no. cNNcO.1?1Bl13laOif -e a"l'a;ted 26,a6.2A21{copy cvailableni 8$NL lnt.anrl under rJ )RTH qlr,r,ifC; on eO.OO,io2r1
3. t.€ir{r. f{r:. B-?6r20.14_TeL dated so.oi.zgii irom t'n,u,ry of Fducetion {MoE}reonr'di.rg €xtcnsion of trL:blic Fr'lded ongoing schsmes 1C"iy encfosJl-

J',hls l''as r*rerer':c{: ro rhe reiler dare d 2?.a3.2021 under Rgf, (1) & reter d*red 26.0€.202,undor R*1. { ) vid* yrhich inslructi$ns I clarification$ wer" lrrr"'o lo ,he 8SNL Ciacle$ / FieldlJ*ir$ re gri{,ii}g r{KN r:on:rectivily ro rhe univ€rsitier unue. NMitcl r,op* and extension a,lh(: proJr.cl ,r;,lo 30 ,Scp, 2021

Mrt yic€ lstter datsd 30"0S.2::l 
_unler_Ref. 

(3) has in ormed extsnsion of the pojacth{}/onc :$i' sep' 20?1 for tbe pe.iod upto 31.r oe'*mber, 202.t'of tir t{nh€r erder.
'.'. ' r. r)iji.r,rrr:: rer,riv{)(t lrom IU(,E {r e. [4oE share TS% !gEya) tn CN_Tx_N Circle or ATC,eiaicd qi;rrios: Stlri Nrrin yadav-, AO (TRJ, Oio OU ft, Clrr-ix-fv Orde, Mob: 9466000S10,fnraij: ollir.yrday@bsnl.eoln may ,:leage tie confa*ej,

Fj€ld unils alo rcqussled ta conli
ihr tinke in ilceo{dance *,n ,n"lll.llllulices 

& kke rercssary scton induding bilting of
x*{. il irr *x,rxr r,;,;; r;;;::,,.ff:$X: **-* vlds letler dated 2?"03-3i21 u;;;

I'ltr.r'1rrirr, ltlr,i:rr..r, \{'ll-1, ('tll
( | r, { {;_1 I ii \. 1. 1 \1rflh t
lii{ln xi ,lh.t\;rx. Jr[tl]rltr
fcl' lir!|i I I {11}i} I

T., j ,s irs,,cd .,!rll) approval of c€mpetent suthority.

Encl: As above.

7 ur{tr {irrRiTqq imnTes
., : / 

I rir'! Er+;7 ?':q':q1

.' I* BHARAT SANCHAR NIGAM LIMITEO
t {a e :* o{ t $r A1:,a?,ie.J

(Rajdeop)
DGM (EB NCR_|)Copy ro. 1;; Ct ttFB_J). BSNL C.O. tor kind inrormati}n pbss€.

rzr cu{F) Oro CGM (CN.Ix North), Nelv oeih;:
.. --|jl-Gtl?|1@ NC for NK$ & wmLrcn *J ***

ll.'l!\1r f ?d {r1rl-ri t,O.rrr r"o.t.n"Jini il[iilff\r',.brrtr; hrrr,..,/r,\nr..;:;;;i:ri,'i;'i#;tiiJ.Hi;illlitrac. Jalp;116, g6ry lt.tu - tlo 00t
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il.

Cc to:
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r. x,
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fb O r!o;,.,rvrr lr"t

u'*. *'. Wrdr$' dm Mas gfrffi r*qs, qe?€sr
l, t. guJR*t pur{lt$ tttHiltcAt uxtvEe$tx JtLtt{0HtR, KATT RTHALA
A Stat! Urlivcniilt f,rfabridrrd Un tsr punjab Tsclmicai U^i$ads'y Aci, t9$ {prlnjrt Aca o- I ot lg$t}

afirrdr€ senr
OfF&EOF RE6IST}AR

F€{. $o. fiAPrU/REof a .r6vo I f -r* -9oi I

General lvlanager,
nharat Sandlar tli$'n limited,
85NL &rildirq, CIO Cuodo<,
lahndhar14400L

Stib: t$ensbn/ nSF4d fur lntsmct mnfscfttty $6rvnei 900 ilb{x (1:f} fp,
tKG Puntsb T€duhal UniFrElt!, J3landlur.topurthala Highwry,
l(.puithla,

]?ris b in cofitinuation of order no. FTIUIR€6/3297 dat€d 26.09.2019 & order no,
tKcpru/R6/l'613450 dabd 16,0t202I1 r@iog b p'?lide iniern€t lonnectivity services
500 i4bps iXlf) for Il(G FunJab Te*rrc.l Uniy8rsiry, .tahndhar-t(aprrrthala Hq?hway,
Kaprtrlala.

As apFroyd * &e conpet€nt autrority, the serykes s{ated h the quohd tetts haye been
extended for 3 pertod €f hilq yqars tet .01.20lt b ll.IZ.Z022) s p€, defails are rEnf:oned
belo!*:
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ll..'

kiod Rab (*s,,
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"-,L-b - -n{isd;i

cCc tor

f . Vc.Seqeta*at Vic€ Chancdl0r.: for infornrntbn d Vk Charie,is2. Fnance Cfficer" tr6pn.1
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-, Jdlndhlr Krpurtl,.b Hi0hny, l(!r,!dn&_ta46o3.

Ph. : 018224&521,2gCSOf ernrtt: 
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NOTE

Dated: 02.05.20?3

Subject Providing Data for AeAR.

Pfease refur to tetter No. rKG-pTU,QAcr29g, date4: 21.M.2023 regarding subjectguoted afovg (ryov enctoseo). The d;ta &rLffig to rhe desr.red indicators isconcerned with different OepartnentgBrancnei as i'etaiteC Orto*,

"t 
i.

,,"k"H/
t*ra"Jal F atfuu"t ?b*

lT Services
IXG PT{J. Jalandhar-Kapurthala

\vraz

(Devinder Kumarl
Deputy Registrar (Admin. )

fe6



I.K. GUJRAL PUNJAB TECHNICAL UNIVERSIW, JALANDHAR
lT Services Department

NAAC Indicator 6 - Metric No. 6.2.3

ITS department of the University, has a significant role in providing lT services
like Software development, Network activities, Video Conferencing etc. for the
University and its campuses. The department provides varied services to
different departments of the university, their staff, and students of University
campuses. The department facilitate them with high speed internet facilities,
high performance computing facilities, conducting of different placement tests,
training centres, state-of-the-a rt servers, storage, and various advanced
application software.

Apart from providing different software solutions to University departments for
e-governance, the department implements an internalonline e-governance web
portal to provide lT services to University departments.

Web Portal Address :- https://cc.B!u.ac.in

Type of Online Services:

1. Request for a Service

2. Request for Internet Login (For Employees)

Request for University Official Email (For Employees)

Request for Internet Login (For University Students)

Requirement Performa

6. TA-DA Performa

/b rN ,. w, Y*

3.

4.

5.



I.K. GUJRAL PUNJAB TECHNICAL UNIVERSIW, JALANDHAR
lT Services Department

NMC Indicator 6 - Metric No. 6.2.3

1. Website Home Page

2. Website Services

)r'd e. EFdE{fl'r M{sV#rdfirE."{'dd*-e,{'
LK Cliral Punjab Technicdl University - tT Se ices
s'r.G univsdy &tablblE(t by Go1. of Puniab td€ Punt.b acr No. I oI i 9l

S€Mce Reqresl

al'6. n grrcttr{a'sM{egiirobrd.,,rd{zen'
l.(.oulral Technical Univefsfiy. n Services

Uni@ity Corputs C.nb€ hos sa€d ar a hlb t , a{ lT retared *ryie3 of :h€
Univdsit, and it6 CsriF.t Ca.lrer cmpuei Csrs op...tE sdd iT
S€.vies depa.nneft of rh. unlersiry

Tn. cnprnd CstE hss a sEniti.a.r 6t. tu1 th? sotrw,re <revetop|lHa nendt
idjvnao of rtE untv$lny .nd hs cdsiin€d ca6p!s.s udld$v comolrs
Cefie p@id6 v.'ied *M@s tD .tt teh_y tufrD<s, staff .od stud€ds oi
lJniv*ity Campuet wirh the cdrsionirg ot tE lrniEd|]F*irt? n€i{dk fte
C!6p!ts Cs16ls in . sniqG posfiis io.eft. rhe $niv6f6ily to alt hs lT neds
Ihis d''I€ t c hare wi r bgn .F.d tr{.rnr 6. trt liqh gqfrh'@
6mp!tuA !:.,llty. pLofr&l t .r.r r6t||!t .dr..r .rr6ot"ih+.rr .eG
.id.!e sd etd. dvsE d slk:tto. 6ltr,.b.
CoRpLilfi C€nte luppo(s th. Unre.sity wlde d. Gbps fib,€ optic neiwo& nrsr

Univ.naly C.mp|ns C.iirc te. s€ndd .6 a rx6 td alt l' rerar€d sies ol rb.
Unrw6ny .nd ns Conslitwhr C.mpus Cmp!r.. C*rs oped16 hds tT
ssv:€ d€p.n@! of rhe unissnv.

rhe C6pdo. Cenbe h.. o sig.iti..nr ot€ in rhe sofiware o*e
acrrde ol :h€ Uh@ny and ns (6dnlM Canro$.t Udedn Ctudd
C.Dr.e g@b$ v ied ed\,ies D €[ ioclhy mftbss, strft .nd 3tudtrt3 ot
unlw€ily C&nFl 6 wrh lhe codmi.sioning t 1h6 !n,v.rcjl)!wid! o.r*ork t€Cdpd6 C6lrre is in a oique p6nio ro 3we the il,{vejry fq aI ns tT n.€ds.ths (en|re_ hr't.t€r? h(h hbn .p..d hroh.t t4 try, hqh FrtotlllaG.dp.fli! t&l|rt, pldrE r.3tt F.r tB 6rq .tj._ot-rrr..rr .rB_d€. rfi y4r6E .d!?4..4 .pptbnion .4!r.u.

ds*r,
lI Services

f) .^wa v,,

IKG PTU, Jahndhar-lGpurthata



I.K. GUJRAL PUNJAB TECHNICAL UNIVERSITY, JALANDHAR

lT Services Department
NMC lndicator 6 - Metric No. 6.2.3

3. Request a New Service: University Employees can submit the following

form to request for differnt kind of sevices related to Hardware, Software

and lnternet.

'rr'tl. 
n arra'g'ie's #{s Sffi . r{.d z] fu

l.K. Gu,ral Punjab Tschnical University- lT services

Emplolee Infomalion

Serlic€ & oevice teisil

D4rhdn'

0|r &.J.pr*!n?

cib6e Fit€ iNo t't€ ch66 i *-;*-:uiaeresj,

' .: rtui{r'i.l : fittr.:n..r Li b!-,
suBMilRtQ|rESr

After Submission, the employee can download the Form for reference. The

Request is automatically asssigned to the ITS deparment employees.

4. Employee Email Request Form

rrd-*. ?"i-d.a1ii"qs.rsg'61.e€ir8-r'gdk
l.K. GujrEl Punjab Technical Univlfsiiy " lTServices

ad.blish€d b, Gdr ot P*t.b qce Plnlob Ad M I ol I

Petsonal laloflnatioD

'

rlh.ltNmtd' a

r.l'oishnr f,:u,;1.r1ry , o

Emplotfi €rt Inf onralion

€.dlrccod. -
o

lT Servi€sb6 Q',

IKG PnJ Jalandhar-Ka*rlp



I.K. GUJRAT PUNJAB TECHNICAL UNIVERSIW, JALANDHAR
lT Services Department

NMC Indicator 6 - Metric No. 6.2.3

5. Employee Internet Login Request Form

w6. n 3r*s'g ri*ra le*{r grffi . q'6n fu
LK ouinl Puniab Technical Un,ver3?t ' lT S€rvices

Raqorit For

Pe.son,l lntorrndtlon

Art ,rtrlml?r.i _S!|..t_ '

!...tr.trdi brt tu'crr.,*. d;:;yy1y tr

llerice Infomatiol

D--I?.' -SeiKrTrF

^!dinr. 
-S?d -

|l

! l"*!e";li,., j

olf CNnpr,'as Q*:l tinf6 otlrr links Addr€ss

I k 6,td a4.h t.fu ht{!t

w6 p

n)/
We:C>
If Servixs
KG Pru, Jalandhar

R)r,

-Kaourthala



I.K. GUJRAL PUNJAB TECHNICAL UNIVERSITY, JALANDHAR
lT Services Department

NAAC Indicator 6 - Metric No. 5.2.3

6. Student Internet Login Request Form

>ri'd d. qird'6+rqS{ryg-de-dnrA""{dAk
l.K. oliral Punjab Technical Uniyersity - lT Servic€5

Pelsonrl lntordation

Co&se lrtom.lion

I -Seld Type-

:li**.^- l*w*"^a"r .q@p*khict 6o,n e.rn':tu4de
!rr-n n"q,*i

dd-6J11y o

oeYire |rfomstion

onh.rF., _j{ElU9:--_ ___--,, J|

s.rhr$n*'r j
&tYrGr .*l:1- .. :j

.|

lY.#a:F,rrs,saerd.:p.7&l

our CanF a€s Qubt llnks

oE *ir*\$6r Fds (.*{kre}
o rffi i!qi, F6 (bd.teg
o Fdr.qdFe (hds6)

OlF|Uoks A*368
| (o1!r tut br(lli.drriftn'
id'4e-rop,nsras9rk,
w|'4|(.!',€l}l.16.3'

Mdv
Q', ri

4Pr1
ff Sil/icss'
KGPru"Jalad har.lGpurthala



I.K. GUJRAT PUNJAB TECHNICAL UNIVERSITY, JATANDHAR

lT Services Department
NMC Indicator 6 - Metric No. 6.2.3

7. TAIDA Form (print only)

:{d n Er*s's{r'g#cFyffi -'{'S afu
LK Gulral Punlab Technical Univ€rstt! - IT S€rvlces

a.P.y3..5Co*.&Lt <lt Lr:. tcBbt y:.

3.O.r.o, dbgrl6F.ciionr ,, ?u.!o.. ol |.drinr A J.m.t!

,t& Lrn P.y &rl. a c? |' i.d.d1
1z Brr rrc taa Its ECS ?.yfrlnt!

xd. + aFdrs {fils ffidtr gffi - r€ d fu
l.K Guiral Punjab Tedrnicil Uniyefsity - 1T Services

Eslablished by Goyt ol A{tabtide

8. Requirement Performa (print only)

(s)I4a&ecruoEldldre4,!



I.K. GUJRAL PUNJAB TECHNICAL UNIVERSITY, JALANDHAR

lT Services Department
NMC Indicator 6 - Metric No. 5.2.3

ADMIN PORTAL

1. Login Screen

2. List of Service Requests

$allc! tfQr,qlr lBT

ec'l1| l..4*. 
''ilaiAr

nd'|,^&",dl*{:'q.''

MA{



I.K. GUJRAL PUNJAB TECHNICAL UNIVERSITY, JALANDHAR
lT Services Department

NMC Indicator 6 - Metric No. 6.2.3

3. Option to update Status of Service Request

4. Option to Re-assign Service Request to other ITS staff

|r Services
IKG PTI,J .jaiandhar-Kaourfiala

fu 0*.,



I.K. GUJRAL PUNJAB TECHNICAL UNIVERSIW, JALANDHAR
lT Services Department

NMC lndicator 6 - Metric No. 6.2.3

5. Internet Request Forms

-M'o M W

Rrr.

|T Ssnicas
IKG PTU. Jalandhar-l(3n' rrt\s!a



Geotagged Photographs:-
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NAAC lnclicator: 4.+*

(Computer Centre Lab)

V,AYyvwh,
fl&Mces /
tKc PTIJ Jatandhar_Kapwrah 
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I.K. GU'RAL PUNJAB TECHNICAL UNIVERSITY
(Registrar Office)

t|(GPrulREctNF/96 DaE'il.l1 .O2.2O2'

NOTIFICATION

gub: IT Pollct for I.|( Guiral Pun .b Technicnl Unfuersity

As appo\€d by competent authority vide €-ofRce ffle r,b. Dlna6l2021-m (Computer

No. 5{i748) dated 31.12.2021, the fo[owirE B $e policy for use of lT Seryies of the

Unive6ity and its &nstitu€nt Campuses:

1. Pi€amble

The L K. Gujral Punjab Tedlnical University was establist€d by an Act of State

Legislature on 16th lanuary, 1997, to ptomob Technical, Managernent and

Pharmaeutical education in the shb at @le level ard above. Orcr th€ yea6. the

University has groam subchntially in terms of departments and aca&mic pr()grams as

well as in infrastr$ture. In dre |nrney of t3 years, University has $tablish€d Main

c-amp..,s at KapurdEla ard fue @{Etitu€nt campuses located at Mohali, Arnribar'

Ho6fiiarpur, Sult€npur Lodhi in Ule state of funiab' E\rety stake holdet of tie UnireFity

has reouksnents of IT services to rnotk smoo&ly' Rslizing the importance of sch
*rvies, lnformation Technology cell has been esbblbhed in 2008 for setting up basic

netlvork infra*rucErc in the University pretnises.

ilgd for IT Poli(Y

The basic purpooe of UniversiVs IT policies is regardir€ prctEtion of qnplxet' email

ard network usage of all indivtuJuals associ*ed wi$t I.K' Gujral Punpb Technical

Univens8, Inapprop{iate ue maks the univeEity vulneobb b risk such as virus

attack, mbsselcommercid usage of offidal e.nails, compromise cf neh*otk sy*ems

and sentices €ic.

A6ess to the inbrmation techrsbgy envitoimert at 1'K' Gujral punjab Tecinical

University i5 a privileg€ and must be treated at sudl by all users. studenq Stafi and

d'€r $ake holders afe expected to be posltive rnembe$ of th€ university comtnunity,

whidr o(tends to cyb€rspace, bY fdlowing all University polides'

LK. Gujral Puniab Technical Unive$ity prwide all faculty, strdenE and sbfi with a

nodem, RJlly net$o*ed orvlpudng and ff envirorvnett for acad€rnic use'

tlsers of I.K. Gujnl PunFb Tedrnical Uni\€rsny co.nputing, nett\o*ir€ and fT facilittrs

ar" expeded to abide bY tlre rules, whidr are inended to peserve the utility and

ffexibility of the system, protect tlre privacy and wofk of sRd€nb and facury, and

pres€n€ our rbht to ffiess the intematimal networks to whicfi tfE sysbem is

connected. In case of complaints, appropriab action b be taken will be decided and

taken by tle I'K, Guj€l Punitb Tecttn'lcal Uniwrslty Authorities.

T|€ IT epa*rnent of the Untvsity has itnplemented an in&n€t facility throwh
o*ical fibrc backbofE connecti.g the academk as well as administrath€ depargnents'

The IT deparur€nt shc'uH ensure *l€ inter|t€t facilitbs b be provlCed to each stake

holders of tie unive6ity, It also maintains the cloud server. web server, Microsoft mail

server, adrninistrative database gerver, giornegic server, ccw, antivirus/end point

pro@dion, Univ€rsity domain, suHornains, various softwarey'hardlvare, etc' of the

UniveisitY,
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In addition, it also mainbins the ornputing fesoures used bY ttE faculty ard the

adrninisbation.

Maintenane of these cornputing relour6 has becone a cause of serioss oncem
oner the yean. With the increase in the size of tt|e compuUng resoures in tfp
University, ne€d has also adsen ior st €amlining the proaess of procurerrent,

m:rintenance and disposal of tlle co{t'lplJting resoures in the Unhr€.sity. A pdicy

document in this regard has therefore be@tne nGsary in the University.

2. The IT Policy

Ihe IT policy shall irKlude the bllo$rirE aspects:

2.1. Servics to be provided ry Ute ernputer enu€ {IT Servic departrnent)

2.2, Procursnent of IT Infrasructure
2.3. Maintererre of IT lnft'dstrud.re
2,4. l,letrNo*ing facilitis
2.5, Derielognent, maintenance and upgladafion of the software.

2.6. Creen Co.nputing Ptactic€s

2.7, Dhposal of obsolete or unusaH€ lT Infrastsucture

2.8. Access control ard usagts of IT lnftastrudure
2.9. Risk llanagement of IT Infrastructur€
2,10. ftmpubr Cenm Commioee
2.11. e&ntent development ard Managernent
2,12. YroHions of IT Policy

2.L SerriFs b be prorid€d bt thG CdnPutcr Ccntre

Th€ &mputer Centre shall prwkle the fdlowing services:

. Prwidecomputing€sourcesbFnstudsB,rxub&lembe6,Admini*athn
and other stake holders.

r Set-up ard maintain the LAN ard WiFi.

e Facilibte Inten€t, emall servkF efc. to all Un-h€city users.

r Maintain the Universry websites.

r Assist s|e Administration in the proc€ss of Sele<iion and Prcclretner* of
Conputittg Resources.

. Organize training programs for tc frufi and stafi from unreto-time,

. Provide rec€gsary support for IT related services.

I up{radation of IT infi"structltte.
. Impletnent various 9fr[are/vYebsites/porbls litr snoadtening tt€ process.

o Conductlr8 Skill Tests fof recrui?nents.

r Providing resources br conducting online saminatbns
. Maintaining webite and da& fo'r varioils A€demics as rvell as

examination purpo6es.

2.2 Procurem€3t of fT lnF.struchrl€

The cqnprnirg rsourc€s shall be procured bV the Cofit$ser Cenft br
University, The process of procursnent of the computing resources by the

Crmputer Centre shall be as follo,\ts:

o The specjfications frr the computjng rcsourG shall be !\o*ed out bV $e
Computer Cenbe in monfinatbn with Interder.

r The purdase process shall be as per university norns,

tlse,xnes bt
\c 
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2.3 H.intenance of IT Intrastructure

Tl€ post-warnnty maintenarre of St€ computers, servers and o$er IT
equipmslts shall be carried out $rc|.lqh AMC. "l?€ requirement of AMC will
be depending upoi the cost and critical natuG of $e de\rii:e' The ptocur€inent
process of AMC shall be managed by the computer Gnter. A srnall fuffer of
fsessary IT equiprnenfs sfrall be rnaintained for temporary tedacement in
crittcal us4E cases.

tilctworking f .cilitirs
The LAN and W-Fi facility shall be provided and mainbined by the Computer

Center. The l-AN fdcility shall 6,er all ttE acadetnic departnents,

admini$rative departnenb, mnstituent camplses, ofres. ho*dsr and dne

residential area wlth the approval of competefit authority' The wi-Fitdcility $all
be proviled in tf€ entire campus in phased manner' Appropnate technologi€s

shall be lsed for ti€ netwsking, The procurernent, installation, administration

and mainGnance of the nen^rorking equipment shall be the responslbility of th€

Co.nfl.rter Centre.

Devaropm€nt, llaintenane and Upgradati,on of Sontn ate

Th€re shall be a mechanis,n f* developrnent, tnaint€nanee and upgradatbn of
the sofrlrare/webslte/web portals etc. The soflxvare should be M and

rnanagF throwh Cornputer Centre. O*io'|alv, tle softivare/websin{web porEl

can be developedlrnant@ $rqlgh &partn€nt ibelf witt the apprqrdl of
competent authority. The user depailnents stpuld take the respottsiullty to

suknit a Softrarare Requirement SpecifKation (SRS) describing arry need for rew
sofh are or upgradation of existing softlare or maintenarre, and the stipulated

tinE frame for the senrirE (i.e., urgency).

The Conrputer Centre will consider the SRS ard ei$€r resrnrnefd $ird party

service or take up the task bf in-house servie. For in-house tasks' the

Compoter Centre n€rnbers may direcdy carry out S|e Eslq or engBge otter
mernbers, induding sfiJdenb. Odis|ally, eJftemal professbnals may also be

hir€d, The same r€y be validabd *orn *le intender deprunent and provide

the user accedance,

The Computer Centre shall also be respomible rnaintainiru ttle University

web6iG(s). One of the CornFtter Cen& rnetnbers shall act as the Web !la{er'

Software proclred or developed should be properv docur€nted ard
maintained in-hcluse. Taibred sofil ale, developed by $ird patties mu* provide

the full soure code of dre so&vnre,

The source codes of sofu,vate d€\reloped in-house bo$ by the softrvare

proftssionals or students must be a\.ailable ard maintained by the cornFJbr

€nter personnel.

The softraare pack4es that have alrdy been procured or developed in+Duse

will be distribuH to different user deparbn€nts based on tln user rcquiretnent
asses$r€nt.

Gr€cn ComFttitlg Pncties
Due to grorirg concem in environnrenbl tesponsibillty, the computing

resourceg shoutd be used effci€nuy. The foll(nt ing green compding p,acths
shall be adopEd.

V#, YY A,
-Kaourffila
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2J

. Obsolete equipment disposal by blloiving "Upgradatirn and disposal of
obsolete or unusable IT infrastswtrrc" pohcy,

o Use of certified er€rgy eficient and envircnmert frbndly equipment
r Sharing printers over netlt ork
. l(eepirg monitors in Eeep mode or urm off mode when nd in use
. Acti\€ting polver managernent feabJre on @rnputers and peripherals

. Use of email for circuhtion of office documents and memos

. Reduce par,er waste by prinung as litde as po6siue

. Use of dou esided printing
o Refilling toner cartridge wherever possible and hry back of batteries by

authorized vendoG

Oispocal of ob3olcfie or un|6aHe IT Inftastru.ture

There shall be a aenfal disposal coanmitee as per univeBity norms b assess
B|e status of the IT resources. The @rnmitt€e shall prepare "Upgradation and
dispo6al of obEolete or unusable lT infiastructure" poltcy. A rnember of the
aoncerned department shall be a special invitee. The ommifte shall assess the
status of the resources periodically and shall be empowered to declare a
aornputing resource as obsolete and !o recommend its disposal. The resoures
bgg€d s ob6olete will be redd by stateof-theart r€sources, subiect to
a\,"ailability of funds, wiSnut afiecting the uork of users.

Acoess Control and Usage of lT inltastructure

In res@ of access contsol and usage of IT infrasfuctrire the University policy
shall be as bllows:

The University shall have B|e right to @otd the access b tle various
aomputing resources and databases in the University.

1. Acessing undesirable/illegauharmtuy@py right in ftinging materials using
the Uni\€rsity @rnputirE r€sources is prohitribd. The aaess b tho6e
materials/websiEs shall be blocked b the extent p6ible. Log of accesses
to yvebsites of doubtfrrl naur€ shall be maintained and scanned from
tirneto-tirne,

2. Users are o(pecH to .espect the privacy of other users and they may not
allow any other person to use their passurord or share tfieir murt. It is
the users responsitility to protect their aount from unauthorized use by
dlarEing passlvords periodically ard using pass,words that are not easily
guessed. SharirE of passiDrds br any purpose whatroever is stricdy
prohibited.

3. Any afrern$ to circumveit st stem security, guess o$ers' pas$rords, or in
any way gain unauthorized ac€ess to local or neturork resourc€s is
brbidden. Users may not use anodter person's aomputiqg acoount,
afrempt b forge an account klentity, or use a fabe account or e-mail
addrcss.

4. Downloading and installir|g of nerv software has b be done with tlp
o(didt consent of the respective facility in.charg€s. Installation of
unlbensed softryare on univers8 facilities, or on individual machines
conn€cted b the University network, is gohibited and sole responsi[tlity
of users.

i
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5. To tE oGent p6sibh, users are expected to use only their otrcial ernail

drerses proviffi bV univensity for official commsniations wi$ o&e.
members ol tln univ€fsity.

6. Recreational dilnloads and peer to peer ona€clions for r€creatkxal
purpoges are not allo,!,€d unhss it is academh requircrpnt.

7. users are o<re&d to take propef care of netwofk equip.nent and are
€raected to r"po.t any rna|functlon to the stafi on duty or b tfie indlarge
of $e facilw,

S. Ptaying of Gam6 In University laboratories or tlsing Univentity faci[Ues tur
sarc b prcfiibt'ed.

9. T?E users shdl maintain disciplir€ and shall not c6t|9e arry danage to any

resoure of the Coffpt/ter Certte attd o8|er laborabies.

10. The users siall not britg any bod ite(rl to S|€ Computs @lbe.

11. A,€ry user *nll 3i9n a user ac€e@nce document assuring to abide bV *te
above rules at &e tFne of applyitlg br Internet user login aamunt. WiSl

tie apFo\ral of com@nt au&odty disctplinary actbn $all be initialed

against a user violating any of these rules ard shall block his/her acc€ss

to the resources in the Computer Cenfe.

2-9 Rbk l.la.agsnent of fT lnliaetrucb'rs

With grcrdng deFrdency on IT inklcture, t||e $reats and vulndabiliti€s b
IT infrastrUcturc are of great encm today. IT inft-astructre faces serreral risk
ard the risk e'(pocurc may \€ry foNn tin€ b tirne' It b n€essary to perbrn IT

infrastructure rbk as5ess mention regular basis. The Uni\,€r5.ity *till fullolv the

risk managetnent pdkles as gi\ren beb$r:

. Periodic and Sdrduled back up of &in geo graphically s@arated bcation'
r Keepirg IT inftastrrture urder $rveillance at ffitical locrticB'
. Use of fire alarm. *noke alarm and fire o<tinguisfier

r Earfi quke rsiab'|t buildirEs
I Use of Anti.vin$ bots fu{ proffirE senren, desktops atid net$,Q* devkes

frorn mdwarcs

' Regular updatiqg of soimre with security patdes
. Regular updaurq of fir€$,all

2.lO Computrr Cc ts Csr nitb.
Tl|ere shall be a C.otnnrEr C.entse Commifree aons&titrg cf one represenbtive

frdn 6(ft cf the uss deparbnenb w'th th€ Vice*lancdbr/Vc Nc{ninee as the

d|ainnan and the f$Dfndnrge of tt€ Cenue as itr cofir/€ner' Th€ ommttee
shall meet at l€a* on@ in a ssnester to rflietY tl|e fu.dioning of fte IT

infasbuctrre ard to take major opentional ard pdicy decisions"

2.11 G{ooetrt d€v€loflr.[t afd ltliltagcmcnt

Compttet f-entse $rill cteah bdlnology enhanaed leaming resource centr€ at

IKGPTU to enhance wality d kaching ard €apture the digihl content in a hbh'
quality fomat with less manpo'rver. It will encompass entire digi&l content

d€vdopnF rt cyde ffom podt,ction b corsumptiotl bY Ste end user. All the
policies related to lsage of baming resource centre will be finalid by

@mmitt€e with app.oval of conpetent authority.

A Ly, Ed *';'
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Comp*er Cenbe wlll c|ee technology enhanced leamir€ resource centre at
IKGFrU to enharre quality of teachir€ ard cap0.tre th€ digital content in a high-
qrjality format wilh less rnanpoi rer. It will encdnpass entire dbirtal content
develognent qde fro.n praduction to consum$on bry tlre end user. All tl|e
policis related to usage of leaming resource centre wil| be nnalized by
ornmitlee r'yith approval of aompetent authority.

2"1.2 lliolatio of IT Po[ct

Violations of pdiq will be tesed as academic miscordu*, misdsramur or
irdisciplhE as apprcpriate. Dependirg upon ttre nature of the virlaucn, the
uni\rersity authoritiL,s may firr/or and take an appropfiaE actbo as per pena,
prorisiors urder Indian larys. The policy rnay dunge as and when it is
onsldsed apFoglat€ and neu, pdiies or the dnrpes in policy will take eftd
immediatdy after a brid annqJn€ernert by any f|Ens, email,

En&. I{o. IKGPTU nre ft{il | 7 - 5a

A opy of the abo!€ 's forwarded to the fullodng |!r information & necessary action phasel
l. S&ry to yre Otancdbr: br ktrd infonnatioi of lbn'th Vie Chancdlor.
2. Dean Acadernic: b iitorm alt D@uty Dean (Farlty), tbtys Cfeadrirq) arxt

Dlrcb|findrarge (en*iu€nt Carngrses),
3. All Ho0tlrKhaqe (Nofl-Teaching)
4. m: Upload oi Uniwsiry website.

V\-/ w
I*oWtutononn{'aPuilirata
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I.K. Gujral Punjab Technical University, Jalandhar
(e0ffice User Interface Screenshot)
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I.K. Gujral Punjab Technical University, Jalandhar
(eoffice User Intedace Sclcenshot)

lT S€Nices

IKG PTU, Jalardhar'KaPur$ala
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Govt. Of Punjab

Punjab Statc I-Governance Scciety

tirectorate of Governance fieforms, Puniab

Plot llo. D-241, Phase 8-B , Seclor'74,

S.A.S. Nagar

LK. Gujral Punjab Technical University, Xapurthala,

Jalandhar Kapurthala Highway

Near pughpa Gujral Science city, Kapurthala

144603, Punjab, Phone N o'OL8?2''66t521, 662591'

No. DGR-PRoc0coMp/12018-DGn-PuNJAB/2 {k* aated oll't lt $

-\ I

Subject: Regarding Proiect Proposal/cost estirha\on of 1lX]0 eoffice users

and related services for t.x. cuiral Puniab Technical UniversitY' Kapurthala'

Puniab.

This is in reference to youl request lettet to implemsnt eoffice in

your university and proposal for implementation of eoffice in your university'

In this regard it is intimated that below are the user charges for

implementation of eoffice'

- GST TotalAmount
in Rs.

1 1000 Rs.500/ Rs.5,00,000/- 18% Rs,5,90,000/.

This is for your information and necessary action please'

(q,^
Gagan GoYal

(Assirtant Manager,

To,

0lt#
oglotltS

flryH"".nlr'Kapurlt'h
/Nu \>,r-
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I.L GUJRAT PUNJAB TEcHNIcAL UNrvERsIrY, Jalandhar
IT Services

Subject: Data Required on Indicator 6.3.3 for NAAC.

6.3.3 vemge number of professionul development / administrutive tsining
logrumntes ganizei b! the inslitution for teaching and non-teoching stalf
uring the last Jive years

.3.3. 1: Total number of professional developnent / administrative training
rogrammes organized bl the Institution for teaching and non-teaching sta{f 1'ear

'ise during the last five -vears

Year
Number

Requiremenl for last five -vears:(As per Data Templale )

Title ofthe professional development Programme organised for teaching

staff
Title ofthe administrative training Programme organised for non-leaching
stalT

Dates (From{o)

'ormula:

Total Number of professional development or
administrative Faining Programmes organized for teaching and

'ile Description (Upload)
. Repods oflhe Human Resource Developmcnt Cenlres (UGC HR.DC or o lcr

releYant cenfres).
. Reports ofHRDC or sinrilar centen
. Upload anl additional in-formation
o Dctails ofprofessional development / adminisfative Faining Programmes

organizcd b.r the University for tcaching and non-teaching staff (Data Templatc)

DATA
3.3. l: Total number of professional development / administralive training
ogrammes organized b1, thc lnsritution fcr teaching and non-tcaching sta{I vear
ise during the last five years

Year 2018-19 2019-21) 20.x)-2r m2a-22 2022-23

Number 0 1 0 0

ata Requirement for last .five years:(As per Data Templale )

lT SeNioss

[G PTU, Jahndhat'Kapuruda
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I.K. GUJRAL PUNJAB TECHNICAL UNTVERSTTY, JaIANdhAT
IT Services

IIffffi,*"r'KaPurhara

d

Title of the professional development hogramme organized for teaching

stalT
Title of the adminislralive training Programme organiized for non{eaching
staff
Dates (From-to)
Data Provided into DW as atteched

Total Number of professional d€velopment or
adminishative training Programmes organized for teaching and

non-teachirg stalf during the last five years

Dcscription (Upload)
. Rcporis ofthe Human Resource DeY€lopmcnt Centrcs (UGC HRDC or other

rcle!"nl oentres).
. Reports ofHRDC or sirnilar centers
. Upload any additional information
. Details ofprofessional developnent / administrative training Progranmes

organizcd by the University for teaching and non-teaching sraff(Data Templatc)

Copy of ordcrs attached

\..*



Tabl€ 1

6.3.3 Average number of professional development / administrative training
programs organized by the iBtitution for teachlng and non terching staff during
the last five years (8)

Dates (from-
to) (DD-MM-

YYYY)

I tge or me
professional
development

program
organised fur
+---hiha Gi-tf

TiU€ of the
administrauve

training program
organised for non-

toaching staff

l{o, of participants

02/04/2Or9
to
28/O4/zOLe

and 03/0s/2019
to
oslo5l2ors

capacity Building

Programme on

eoffice for official of
University and

constituent Campuses

399

29/04/2OLe

to
02los/2or9

capacity Building

Programme on

eoffice for official of
University and

constituent
Campuses

N/A 82

06-1S2020

N/A

Training ofTechnical
Assistants for
instalation of
Antivirus Software

19

5,3.3.1r Total number of profesional development / administrcUve training
Programmes organized by tfte In3titution fol teaching and non teaching staff year

wise during the last five Years

Table 2

Year 201a-19 m19-29 2020- 12021-21122
I 0

2022-
23
0

Total

Number 2

Average: 1.67

Formula:

Tolrl Nursb., oi ?lltasti!rrt de!-cloplllalrt
o. a*nilri1D:dva !'ai:ri:rg Pro6rauru:cs oltr5izad for

t ..!ing *trd no!: l".cbiirg 3a1ff

duinr lhc l:51 fi'ia !'.3rs
5

lT Services
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Tnining on lllirrosoft leam tor Faculiy Members.

Dre{tor Offics Main Campus < diraclor"mc@9tu.ac.in>

fo 3{tpd( {!r€t Goy.l <dt.tacp.i(gorrl€p&i ila-;n >. Ada. inqh g tt.i . danthrrt titt.d,ltit1Jl.o.1'- l,rrv ati:H|'an
.didir!,td!h.rr&il!....in". Sr9lrdeep Xr',r <9'ng"rr*e@p!,r.a( r^> i3;Smdtp tult < rrgrttpllli&t ni,l aarn: p.lt,].td
ipfl{t*,n(tpt/ i|t:.r}}i triyrnLi $tntnt! .priFotrrruhajlo,rfo$gtnr:|.{or}}, ,l&firetr,r So{h .5ait11eens0(hioynncc iorn,
tl.rr€e^ go.h .ri6.6i9n5c(lef!r.ar ,n, 6rFiny 

" 
gsurargttti.ira ,n ' Cr A:h!i ,rei. < er.dtll,*:iii?holn6ii :.r1". iiarb,t

Stnql: .r.aur!n:;n*rl, .c.jt,. i4:\e.ei {&1': tathdar <plu.4n..rh$c.!, * ln, Qrjt\*th {td ;nthdsri (lr.dte;!9!! aE {:-
(he.d€{ leriarh r.Srnr,aropij-rr-ir: i!&:h:h&6a "aoCFay$ptr8.r.} rednartr4tnt$gl0g|':at rorn
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Regpected All HoD's and Oeputy Oerns

Greetings of the Day!

It is infcrmed thal Micrc€oft Tasrn *aining is bslng conduded by teFa|fnsnt ot lTs, sclr€dula is
giv6n below:

Dat : 18.05.2021 (ft.sday)
Tlne : (B.0{l Pfi
Lin* tor estir€ tcoogle Ueetl: ht$sJtt?lgEt mierolgflcdtrrvm€.tuE
toidag%3.E$rglrilP?Anwav$fQu7rll|a7-tqokgPgvqY3vh.u1cxR4'%/g,rh'e .

6li316t60111 ?cont r!*%Ibl
a36327-eet tb5%2?%2cYr22oid1q3qa3t?*23iCd0ll&gad$&9li:S
3rb€Pe8277e7%12%7S

yo.j 3re requested to lntorm all tfi€ tsculty mernboa$ if !ro!t dsparllrent €garding Ttaining {it
Microsoft Tiam. Whoever $ranls lc ioin thG trainiog, c€n do so by ioining tile abow given link'

Worn Rcaordr

Dir.cctor Offke
Ifggw tltin Con?us,

Jolgndhor-lkp{rrhaL Hi$rycY,
(aF tluh - r{603
01822-25!1065
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I.K. Gujral PunJab Tedrnical Uniuersity
(Regietrar Oflhel

tl(Gr'ru&fc/oo/1 
'?

Dated:! i .03.20re

Offico Order

Stib: €4alitity lullrlinl prlgrunne on eo{ne ,or th€ ofrrirb d t.K
Guiral Pun ab Tsdmtkrl Uniye'3lty .nd ltr f.ansd$cnt frmPu3et.

The University is otganinng Capaliliry guilding Pfoqrafime on eoffKe iof officials ol
Unive6lty and iB varous Cons?tu€nt Catnpules at per $chedul€ gNen below:

v€[ue: Gmpttter Centte, 2{ Flocr. ('lowted{F Resource Cetltre. I K' Gu.lra'

lunjab TechnKai universrry.

Tkre: 9;00 AM to 5100 PM (100% af.'eotince i3 trLst for the wotksfDt)

: s.,- 
- 
i 
*-' 

cat€gory 
-- ' " "--T- 

Dete 
- | RttnttG -l

f9-.-".-.- -----.1 : eoffice ProJect cooroinamii**"-.lorio*.1iirf' ; oatcn no' oi-!
01.01.2019"-*t*:c'*;e'tlilt 

-- - 
liEn4-dr+-- aatirirlo'oi -

Set'tot lssstat't, Cb* aI6 Offlce i 05'04 2019
a<<'<ti|nr 1 8.04.2019- . Bltch iio- 03,** 16&fifi**::-'","

r 10.04.2019' i Satch tlo. !14

I1.04.2019-'.'.-'.''-'' ;- ' rqanpo*et- tStSl oett -(pcICerr t! f '1i: Batch N4 0s

(GYb€o *##F-*an'raoe I

i l:3.0t=e[p_l--.- -.... 

- 
-,- i Ealch No.0;

li
:1* B.tch t\o: is -l
,l
'. i Balch l,lo. 09 '

5 -Group-'A'ld!!!!!!r&!g-q&rs- -. -' 6 :Mangory{er (5lS} Oerk (Pc)igetk
i aa\lt\en !n.i f$l-ro.<
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cont on Pagre. 02
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I.IC GUJRAL PTTNJAB TEcHNTcAL UNn,r,RsITy. Jalandhar

IT Services

Subject: Data Required on Indicator 7.1.7 related to Disabled-friendll, and Barrier Free

Environment at IKGPTU for NAAC.

7.1.7 The hntitution has disabled-friendly, barrier free enironment

:'

i. Assistive technology and l'acilities l'or persons nith disabihli es F-..1
(Diwanglan): accessible rvebsile- screen-reading software, mechaniz.ed lJ
equipmenl

5. Provision lor enquiry and informalion: Human assistance. reader, scribe, fl
so[t copies of reading material and screen reading

Options:
A. An,v 2 of the above

B. Any I oflhe above

C. None ofthe above

Choose dle conrcct option: Option B

I"ist of Required Supporting Documents as per SOP:
o Brief report on facilities pror,ided for enqrury alrd information.

Details rif.Point 4

Assistive technolosv and facilities for oer,sons with disabilities (Divyansian):
accessible website. scrcen-reading software. mechanized eouipment

The rebsite comphes rvith World Wide Web Consortiurn (W3C) Web Content
Accessibility Guidelines (WCAG). This rvill enable people rvith visual impairments
access the rvebsite using technologies, such as screen readers. The information oflhe
uebsite is accessible with different screen readers_ Information about diflbrent screen
reader softrvare is available at https:l /ptu.ac.in/accessibility/ (cop_v atached Website
Accessibility - IKGPTU. pd0.

ITS departmenl do nol hare anf informalion about these facilities.
o Bills for the software procured for providing the assistance.

ITS department did not Drocure anv sollware for this.

lT Servkrs
IKG PTU, JahndharKapurtula
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I.K. GUJRAL PUNJAB TECHNTCAL UNnr,Rsrry, Jalandhar
IT Seruices

Subjectr Data Required on Indicator 4.3.2 for NAAC,

Metric
No

Physical
Facilities

4.3.2 Inslitation has an I7'policy, makes appropriate hudgetary provision und apilates
its I'I'facilities including Wr-Fi fucility

Providing the salient fcatures of the IT Poliq.' and describc thc process of
inplemcntation and adhercnce to the policy. budgetary provisions made and utilized
and thc expansion plan in maximunr of 500 words

File Descriplion
e []plo.rd an addilional inli]rn:ttioll
o ltastc link I'or additionol inlblmution

DATA
14.3.2)

lastitutiitn, kat an IT y icy, maftes upprqpriate. latlgetory provision and updates
iE If fa:citities inctutng Wt-Fi'facility

Salient features of the lT Policy and its process of implementation and
adhcrence:
The IT policy include the following aspects:

. Sen'ices to be provided by the Computer Centre

. Procurenent of lT lrrfrastructure

. Maintenance ofIT lnfrastructure
e Nctworkingfacilitics
o Development, maintenancq and upgradation of thc scftrvarc.
. Green Computing Practrces

. Disposal of obsolete or r.lrusable IT lnfiastructure

. Access control and usage of [T Infiastructure
o Risk Management of IT Infrastructure
. Computer Centre Committec
o e-Content development and Management
o Violations of IT Policy

Notc Thc cop1,'ofdraft lT polic;.'is cncloscd hcrcrvith at Annexure ,,A".

Budgdory Provision:
Univcrsity has made budget provision for the networking, internet, and Wi-Fi
facilitl' of Rs. 6.40 Cr. for the Universitl, and its constituent ca,upuses. The cop,v
ofapproved budget for the lirnancial y ear 702lr -22 is attached here*,ith at Annexu re
'8" l'or reference please.

lT Seflicos
IKG Ptu, Jalandhar-Kapurthala vt d!



I.IC GUJRAL PTINJAB TECHNICAL UNFGRSn'Y. JalandhaT
IT Services

IT S€rvicss

IKG PTU. Jalandhar-Kaor.rrthala

^/)

rft

IT facilitia includng Wi-Fi facility :
Every uso of the unive.rsity has been provided the following facilities:

o Ever,v user has provided desktop, Printer, Scanno, Laptop (as requires)
e All adminislrative works ars carried out
. User has prorided LAN connection also provided WI-FI facilities to all

Acadqlics as well as Administration building.
o All teaching departments have wcll cstablished Computer Labs rvith all

required softrvare's as per dreir s-vllabus requirernents.
o Thsre Bre total nunber of700 (appx.) computcrs are available in computcr

labs in various departments.

. University is also well-equipped Computer Centre I30 computers (being
expanded up to 300 computers) and lnternet facilities.



tun:tuo"'W""1.K. 
Gulrat puniab Te*rnlcat university, lalandhar

t, Pr€amble

The L K, Gujral Puajab Technical University \jt tr estabtished by an Act of State
L€gistature on 16* January rgg7, to pfomote Technicar, r'ianaqem€nt and
Pharmaceutical education in th€ slate at degree level and above. over the yeafs,

the university has grown substantialy in termr of depanmen$ and academic
programs as weu as in infrastruclure. In the journey of 13 yeafs, unive$ity has
established Main campu' at Kapunhata and frve constituefi campus$ rocated at
Mohali, Amritsar, Hosh,arpur, Sultanpur L0dhi in the state of pljnjab. fvery stake
holder of the Univ€rsity has reguirements of IT services to work smoolh!.
Realitlng the importance of such services, lnformation Tecnnology cell has been
established in 2008 for setting up basic network infrastructure in the universitv
Prenise5.

Need for IT policy

tt"The basic piJrpose of University,s IT polici€s is reg,arding prorection o*ffirr.,,
email and network usagre of a[ individuab assodiated $rith LK. currar\pLrFu
Technicar university. Inappropriate use makes the untversity vurnerable t0 dsks
such as virus attad6, misuse/comrnefcia, usage of official emails, comprom*e oF
netwofk systems and services etc,

Access to the information technorogy €nvironment at I.K. Gujrar Funjahr Technical
Unive,sity h a privilege and must be treated as such by all users. Students, Staff
and other St*ke holders are exp€*ed to b€ posjtive members of tfie University
comrnunity. whictr extends to cyberspace, by following all University policies.

I' K' GuJral punjab rechnical university provide all fuculry stuoents and staff with
a modern, fully networked computirq and ff environment for academic u$e.

T"r/* y+* Sr-*

ff Services
IKG PTU, Jalandhar-Kaourthala
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lj$ers of I. K, Gujral Punjab Technical Unive6ity computing, netwoikinE and IT

facilities are expected to abide by the rules, which are intended to preserve the

utility and ftexibility of the syslem, protect the privacy and work of students and

faculty, and pr€serve our right !o access tle international oetwo*s to which the

sy$tem 6 conr€cted. in case of complaintt appropriate action to be taken will be

decided aod taken by the L K. Gujral Punjab Technical University Authoriti$.

The IT departrnent of the university has implernented an internet facility through

optkal fibef backbone connecting the academic as well as adminisrrative

deBartments. ]he I I departrnent should ensure the intem?t facilities to be

the cloud servef,

various software / hardware, etc. of the Unfu€rsity.r-, 
,,,.

In addition, it atso maintains the computing rcsources used by the faculty and the
administration.

l4aintenance sf th€se computirg resources has become a cause of serious concern
over the years. with the incr€€s€ in the size of the computing resources in the
Univergity, need has also arisen for $treamfintng the process of procurernent,

rnaint€nance and dlspasal of &e cornputing r€.sources in the universih/. A poricy

doarm€nt in this regard has therefore become necessary inthe University.

2. Tlre IT lbllcy

The IT poliey shalt include the followinE asp€*:
2.1. Services to be provided by the omputer centre (IT S€rvices department)
2,2, Procuf€ment of IT Infrastructufe

-9^l/- j"'t!,'d- 
U.b,.#

tT Seruces
IKG PTU, Jalandhar'Kapurnala .\n \r?



*3*t'ffi i"lk. 
euira t eunia?;ecyricat university, .la tandhar

?.3, Maintenance of IT Infrastructure

2.4. Ne&rorking facilities

2.5. Development, rnaintenance ard upgradation of the software.

2.5. Green Computing Pradices

2.7. Disposal of obsolete or unusable IT trnfrastructure

2.8.Acss contrsl and usage of lT Infrastructure

2.9. Risk Management of tT Infra5ructure

2.10. &mouter Centre Committee

2,11. e-Content developrnent and Manag€*rent

2,12. Violatigns of IT Polrcy

1,.1 Senrlces to be provided by tfie Canpu&r f.entre

The Computer Centre shall pmvide the following rervices:

. Proyide computing resources to the students, Facuity Members,

Administration and other stake holders,

Set-up and maintain the LAN and Wifi.

Facilitate Internet, effail services etc to all

Maintain the University websit€s.

Assist the Adminlstrrtion in tie process o

of Computing Resources.

Pr.oe urement

Organize training pragrams fcr the faa.rlty and:straff fionn timetotjme.

Provlje necessary support for IT related services.

Upgradation of IT infrastructure,

Implement various soft,varelwebsite#portals for smoothening the process,

Corduding Skill Tests for recruitments

Prcviding resources br conducting online examinations

)...^ p-"1-

l'I &rvices
IKG PTU, JalandharKaourthata
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''T, N. Griot puniab Technicat University, Jata nd har

2.2 Prsorement of fT Infrastructure

The computing resources shall be grocured by the Computer Centr$g University.

The process of procurement of the computing resolfces by rhed{fuer Centre

shall be as follows: j t \

" The gpecifications for the computing resources shall be worked out by

the ComputerCentre in coordinatiQn $rith Intender.

. The purehase process shall be as per university nonns.

2.3 i,laintenance of IT Infrasiructure

The post-warranty maintenance of the computers, servers and other IT
equiprnent's shall be caried out through AMC. The requirement of AMC will be
depending upon the cost and critkal natirre ofthe device. The procurement

pf0{ess 0f AMC shall be managred by the computer center. A small buffer of
necessary IT eguiprnent's shall be nraintained for temporary replacement in critical

usag€ cases,

2.4 Networking facilities

The LAN and WiFi fac,tity shall be provided and nHintained by the Compurer

center' The LrtN facility shall cover all the academic departments/ administrative

departm€nts, constituent campuses. offices, hostels, and the residential area with
the approval of comp€lent authority. The wifi facility shall be provided in tfie entire
campss in phased manner. Appropriate technologies shall be used for the
netrcrking. The procuremenL installation, adrninistration and rnaintenaoc€ of the
netrrlrking equipment shall be the responsibility of tt€ Computer Centre,

"1.v, p"r4-

tT Senices
IKG PTU, Jalardhar-Kaor rrrh4lr
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