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1' Report on structured Feedback for Design and Review of syilabus
The structured fe,edback regarding design and review of the sylrabus wasobtained from students,alumii u,J"t"u.h.-.s. In order to obtain the feedback, astructured questionnaire was designed to elicit the responses regarding relevantrssues concernins design, review and delivercirvrlurs. The anaryiis of thefeedback obtainei is piesenteJ i, irr... sections. Section I includes uruiyri. orfeedback obtained from the r,uo.ntr, Section II ;;; the analysis of feedbackobtained from the alumni and Section III .o,ui^^lne analysis of feedbackobtained from the teachers.
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Overall Analysis of Students Feedback) The response of the students with regard to design and review of syllabushas been found 
lo.b: generally .r-..1.n1, *"rit;-;;,y ;iil;#r;o, a.r most of the points being askedln the feedback. 
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F the response of the students shows that the curriculum needs improvementmostly with regard to following pointso Impact of curriculum on developing industrial oriented skills (33%)o Impact of curriculum on oevetoping entrepreneurial skil s (33%)o co-curricurar and extra curricuiar activitils e3%)

Feedback on design and review of syllabus was collected fromstudents of ph.D program of the department. eilyris of thepresented inTable2.
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Table 2 (Alumni Feedback)
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pverall Analysis of Alumni,s Feedback
r ne response of the arumini with regard to design and review of syilabusbeen lbund to be excerent and 

"..y g""a in most of the cases.

Feedback from faculty members of the Department has been obtained regardingdesign and review orsylrabur orirr".trrr".'prog*-r'"rr1"a by the department,namely MSc and BSc(Hons) . p.Louu.t *ur iori*"a from 4 regurir facurty
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of Teacher's Feedback for BSc (Hons) and MSc

The Faculty members have found design of syllabus to be excellent and verysood with regard to most of the points asked in the review2' Action Taken Report on Stiuctured Feedback for Design and Review ofSyllabus

Keeping in view the analysis of feedback obtained from students, aiumni andFacultv with regard to the design and review ,iatrd;;ffi# &lllj *o *Sc programs of the Mathemati"cal scienc.. a.pu.t**t, it has been noticed thatthe action needs to be taken for the following Oii* 
-^^

o lmpact of curricurum on deveroping entrepreneurial skilrs.
' Impact of curriculum on aevetoping indusiriar oriented skilrs. Co-Curricular and extra curricular activities

foilo# 
view of the above, the department has initiated few steps which are as

. Organisation of workshops.
o Expert lecture by Academian/industry related persons/future

employers.
o Revision of Syllabus

Y
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IKG Punjab Technical University- 
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Depa~ment of Management &Hospitality (DoM &H) 
I.K. GuJral Punjab Technical University Main Campus -

D. No. IKGPTU/DOM&H/ f;" qt 1 / A Dated: ot, 2 ~2 j 

Action Taken Report on Desien and Review of Syllabus 

The Department of Management obtained feedback on design and review of syllabus from 

various stakeholders, namely students, parents, teachers and alumni to improve the process of 

teaching learning. The foedback was obtained on structured questionnaire. The data was also 

analyzed and a feedback repori was prepared to gain insights into the areas where changes I 

improvements are needed. On the basis of feedback obtained, following actions were taken to 

incorporate the improvements suggested by various stakeholders. 

S. No. Recommendation 
I. Enhancement of learning 

Actions Taken 
DOM follows a unique experiential form of 
teaching pedagogy where students are 
encouraged 'learning by doing'. To ensure 
this following measures have been taken: . 
I. The curriculum of DOM compulsonly 

includes case studies; games; exercises; 

role plays etc. 
2. It is mandatory in the final exams also to 

include a case study I case let for 
evaluation. All these activities make 
classroom interesting and engaging for 
students. 

3. The faculty members have created virtual 
classes for all subjects at Google 
Classroom. Google Classroom has also 
been used to share digital resources, 
reading materials, video lectures with the 
students. 

I 2. Enhancement of employability of 
students. 

Following events are organized for the 
students to enhance their employability 
skills: I 

I 
I 

I. Regular Workshops on Aptitude Skills at 
IGPTU Main campus 

2. Employment Enhancement Training 
Programme conducted by IKGPTU in 
collaboration with Nandi Foundation 

3. Trident Group's Flagship Programme for 
youth to 'Earn, Learn and Grow" 

4. Training Programme in collaboration with 
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5. 

Depa~ment of Management &Hospitality (DoM &H) 
I.K. GuJral Punjab Technical University Main Campus 
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Developing Industry relevant 
skills 

"FUEL" an NGO working closely with 
HDFC Bank 

5. Expert Talks on Entrepreneurship 
6. Mock Placement Test 
7. Multiple Online Placement Drives 
8. Regular Workshops on Leadership Skills 

Communication skills, Interview 
Preparation 

Following events were organized for the 
students to enhance Industry relevant skills: 

1. Internshala Training Workshops on World 
Youth Skills day 2022 

2. Regular Joint campus-Internship Drives 

Developing entrepreneurial skills The University has established a dedicated E-
Cell to promote entrepreneurial culture in 
IKGPTU. Following events were organized 
to enhance entrepreneurial abilities of 

students: 

1. CR&A cell, IKGPTU and IIC under 
MHRD' s Innovation Cell and E-Cell, 
IKGPTU organized various expert talks 
and interactive sessions by renowned 

speakers. .. 
2. E-Week with activities like Rs 500 

venture, Business Plan competitions are 
organized regularly to enhance 
entrepreneurial abilities of the students. 

Students of the Department of 

Management actively participated in the 

events. 
3. NAVONMESH event was organized by 

IKGPTU in which students participated in 

nearly 18 events 

Holistic development of students The Department has organized following 

events organized to ensure holistic 

development of students: 

I. Dr. Kartik R. Raman, Expert m 
Community Service and other Social 
Welfare Activities and also working 
with UMANG NGO for National 
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Depa~ment of Management &Hospitality (DoM &H) 
I.K. GuJral Punjab Technical University Main Campus 
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TOBACCO CONTROL delivered a 
talk on Drug De-Addiction through 
Online Mode for our students, faculty 
members of Management and other 
departments of University on 
December 14, 2021 at 11 :00 am. 

2. Mr. Anoop Kumar, Inspector, 
Incharge of Traffic Zone I 
Commissionerate Police Amritsar 
delivered a talk on Traffic Rules 
through Online Mode to our students, 
faculty members of Management and 
other departments of University on 
December 24, 2021 at 11 :00 am. 

Co-curricular and extra-curricular The Department has constituted seven 
activities students' clubs viz. Photography Club, 

Nature and Environment Conservation Club, 
Literary Club, Creative Arts Club, Recreation 
and Sports Club, Performing Arts Club and 
Bird Watching Club for wholistic 
development of the students. Faculty 
members of the Department coordinate 
functioning of these clubs. Students 
participate in various activities of the club 
with great enthusiasm and zeal. 

Improvement of Library Facilities University library 1s offering following 
facilities to facilitate learning and improve 
access to the resources through vanous 
books, journals in discipline of Management 
and allied areas. Also the following 
facilitation is given : .. 
1) Mobile Application of Knowledge 

Resource Centre 
2) Kindle lending services to students and 

faculty. 
Training and Placement Support The University has a separate Corporate 

Relations and Alumni (CR & A) department 
looking after Plat:ement and entrepreneurial 
activities with faculty representatives from 
various departments. 
The Department of Management also has 
dedicated Training and Placement Faculty 
Coordinator and Entrepreneur Development 

_ Cdl Coordinator to maintain a i.:ontinuous 
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Department of M I.K. Gujral p . b anage~ent &~ospitality (DoM &H) - UnJa Technical University Main Campus 

Faculty Competence 

Improvement in Lab Facilities in 
Department 

I Improvement in Sports Facilities 

Improvement in Canteen 
F aciJities 

.__ -'-l=--=.._-,# ::::SES 
liaison with CR & A dept. of the University and to ensure smooth conduct of placement and entrepreneurial activities specifically focusing on the needs and skills of Management students. Further student placement and E-Cell coordinators are selected for facilitating the placement process. The Faculty and student coordinators as a team not only effectively manage the placement drives arranged by the CR & A dept but also make an effort to identify and connect with potential employers from different sectors to create better placement opportunities for Management students. The Placement Cell of the CR & A dept regularly organizes various workshops on a range of topics covering communication skills, interview process, professional development, career guidance etc. In addition to this at depart1nental level also students are taught skills like resu1ne writing, presentation skills, group discussion, interview skills etc through conduct of mock interview sessions, personality develop1nent programmes, seminar presentations etc to prepare them to face Interviews effectively and make them industry ready. 

In order to enhance level of competence faculty members of Department of Management regularly attend workshops / FDPs and Conferences. 
A Computer laboratory of 30 Desktops; l Server; Hi Speed Wi-Fi has been established in the Department. 
In order to stay healthy, mentally and physically, students are encouraged to fit participate m various sports activities, various coordinators for different games were assigned. Faculty members from the Department of Management were deputed for different games. Students of the Department regularly participate in various games 

In addition to canteen, the University has installed two kiosks near the academic 

j 



Department of Management &Hospitality (DoM &H) 
\ .K .. Guira\ Puniab T echnica\ University Main Campus - - -~.__ buildings. Kiosks offer a wide -~ge. o~ 

eatables to the students. The a~1n1stra::d f ki ks also ensures cleanliness 
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