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Name of the Department: Hotcl Management 
BHMCT101-18 

Food Productionfoundation 

Course Outcome 

CO1. To develop understanding of basics of Food Production. 

CO2. To develop ablity to compare and illustrate various methods of 
cooking. 

CO3, To gain understanding on Kitchen organisation structure and 

Food pfoduction, 

CO4.Learner will able to explain the importance of basics of cooking. 

BHMCT102-18 Practical Food ProductionFoundation 

Course Outcome 
CO1.to be able to list and relate to kitchen equipment's and their 

|handling 
CO2, To develop the ability to classify different vegetables along 

with the cuts 
CO3. Students will learn and compare various methods of cooking 

used in Food Production 

CO4. Students will be able to apply the hands on learning to prepare 

various dishes. 

BHMCT103-18 Food & BeverageService Foundation 

Course Outcome 
co1. Course inculeates knowledge about various food outlets and 

their characteristics. 
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CO2. Students will be able to understand and explain various F&B 

eguipment's and their usages. 
cO3. To develop the ability to understand the intricacies in 

preparation of Restaurant operations. 
C04. Student will be able to classify and illustrate on food service 

principles and procedures. 

BHMCT104-18 Practical Food & BeverageService Foundation 

Course Outcome 

CO1 Students will be able to List and name various Restaurant 

equipment's 

cO2. Students will practice basic service skills used in F&B Outlets. 

Co3. Students will be able to learn how to setup the restaurant 

|before service. 
CO4. Student will be able to learn service of various non-alcoholic 

beverages. 

BHMCTI05-18 

Core Theory 
Front 0fficeFoundation 

Course Outcome 

CO1 To understand the work ethics towards customer care and 

satisfaction and its basic skilis & knowledge of front office 

cO2 Students will be able to outline and explain hospitality industry 

and its importance. 
CO3 Students will be able to endorse classification of hotels & 

describe the most distinctive feature of each. 
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co2 Students will be able 1o understand and perform the linen 
exchange procedure and maintaining par stock, managing inventory 
and their importance. 

CO3 Students will be able to handie special cleaning programme and 
cleaning agents in a scientific and efficis efficient manner. 

CO4 Student will be able to analyse & discuSs Classification and 
ldentification of Textile Fibers used in hotel industry 

cOURSE CODE: BHMCT -408 

COURSE TITLE: Accommodation Operations-Ill 

Course Outcome 
CO1 To gain the knowledge on usage of various fabric cleaners in 
Accommodations operations. 
co2 Students will be able to identify the cleaning equipment and 

cleaning agents & have the ability to use them appropriately 

CO3 Students will be able to analyse and develop cleaning schedule 
as per the requirement. 
Co4 Students will be able to setup all necessary materials and 

equipment's required for special cleaning. 

Course Code BTHU 409 

cOURSE TITLE- Accounting skills for hospitality 

Course Outcome 
|coI To provide basic understanding of the Principles of Accounting and 
use accounting skills in Hospitality Industry. 
Co2 To enhance the accounting skills of the students to ensure the health 
of business 

|co3 Students will be able to audit their hospitality business 
Co4 Students shall be able to analyze and solve any issue arising in terms 

of financial aspects 

BMPD402-18 

Mentoring and Professional Development 
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Course Outcome 

COT Students will actively purticipates in various classroom activities 
like expert talk, aptitude test, Group Discussion and quiz which in turn 

|help them improve communication skills. 
CO4 students will be able to analyse and discuss on various issues raised in 

Group Discussions. 

CO3 Students will have various outloor activities which in turn helps 
them with team building. 
CO4 Students will be able to be more confident. 

Course Code - BIMCT 501-18 

Course Title - Larder & Kitchen practices 

Course Outcome 
COI Sudents will learn about various aspeets of larder section of the 

kitchen and its functions, 
CO2 They will learn ubout the processing of Charculerie along with the 

preparution of forcemeats, CGulantines and Pates 
CO3 Students will know aboul various Mousse und Mousselines. 
CO4 They will bc able to differentiate belwecn vurious kinds of 
appetizers aleng with the importance of yurnishes. 

Course Code - BHMCT 502-19 

Course Titie-Larder & Kitchen practices (Practical's) 

Course Outcome 

|COI Students will get hands on experience on forcemcats along with 
he preparation of Pates, Terrines, Galantine & Ballontine. 

|CO2 To develop the ability to prepare vurious food items including 
meat products. 

COI Students will get hadns on exposure in preparing the dishes 
Co4 They will classify and build various acçompaniments uscd along 
maincourse 

Course Code - BHMCT 503 - 18 

Course Title - Bar aperations & Management 
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Course Outcome 

COT Students will get insight about various spirits and their method of 
production. 
CO2 They will learn about varieties of Aperitifs & Liqueurs along with 

their uses. 
CO3 Students will be able to explain the Hlistory & Present scenario of 

Bar & Beverage lndustry in India. 
CO4 Students will analyse and cxecute the bar operations and Selling 
|tcchniques 

Course Code - BIHMCT 504- 18 

Course Title - Bar operations & Management (Practical's) 

Course Outcome 
COT Students will learn about the service of various spirits; ic. Whisky, 
vodku, Rum, Gin 

CO2 They will also lcarn to serve about varieties ofAperitils & 
iqueurs along with their uses. 
CO3 Students will also lcarn to set bar for daily operations 

Co4 Students will also bc able to mix beverages 

COURSE CODE BHMCT-505 

cOURSE TITLE- Front Ofice Operations & Management 

Course Outcome 

COI Students will be able to outline and cxplain Introductuon of Bell 
desk, Equipment's used in Bell desk, Functions of Bell desk, Luggage 
handling. Paging Change of roon etc. Functions of Concierge, Forms & 
Formats, 
|CO2 Students will be able to analyse, evaluate Forecast formula, 
Types of forecast, Sample forecast forms, Factors for evaluaing front 
office operations Farecasting tecl1niques, Forecasting Room 
availability. 
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cO Students will be able to endorse Importance of security systems, 
Safe depösit, Key control, Emergency situations. 

CO4 Student will be able to perform Sales Techniques lor Hotel 
Rooms 

cOURSE coDE:BIMCT-506 

COURSE TITLE: Front Office Operations & Management 

Course Outcome 
CoI Students will be able to acquire the knowlcdge of Handling 

Concierge operations and Handing Hell desk 
CO2 Students will be able to analyse, evaluate &learn working of 
Forecasting reports for Room Availability with Individual Check-in. 
Check Out, Overstay, under stay, Group Check-in & Group Checkout. 

CO3 Students will be able to Handling of keys-situations related to 
|loss of key: 

COURSE CODE:BIHMCT -507 

COURSE TITLE: Accommodation 0perations and Management 

JCourse Outcome 

COT Students will be able to acquire knowledge and learn about the 
Planning and organising the housekeeplng department. 

CO2 Students will be able to perform various Budget and budgetary 
control, Operating Budgets- controling expenses- income 

statement, purchasing systems- methods of buying, Stock records 
issuing and control in Housekeeping operational 
CO3 Students will be able to perform their professional 
Housekeeping skill in institute other than Hotels. 
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co4 Students will be able to acquire the knowledge of contract 
service and Safcty awareness and accident prevention in 

housckeeping operation 

coURSE CODE:BIHMCT-508 

COURSE TITLE: Accommodation Operations and Management 

Course Outcome 

COI Students will be able to identify different layout To tlhe Scale. 
Earmark Pillars, Specification of Colors, Furniture, Fixture, Fitting. Soft 
Furnishing and Accessories Etc. Used 

CO2 Students will be able o identify the standard operating 
procedure of different cleaning surfaces and will be able to use in an 

opriate&professional manner 
Students will be able to identify the first aid kit and dealing with 

emergency situation in housekeeping operation. 

Course Code-RHMCT 509-18 
Course Title - Food and Beverage Control and Management 

Course Outcome 

COI To understund the basies of Food & Beverage Cost Control and 
|it's importance in Food & Bev erayes, 
CO2 Sudents will be able to analy ze und procure requirements to 
optimize yicld. 
CO3 Students will learn about various methods of storing and issuing 
control long with inventory control. 
CO4 Students will have understunding on aims & objeetive of 

Production control and methods of Sules control. 

Course Code -BMPD S02-18 
Course Title - Mentoring and Professional Development 

Course Outcome 
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COI Students will actively participates in various classtoom activities 
like expeit talk, aptitude test, Group Discussion and quiz which in turn 
help them improve communication skilts. 

CO4 students will be able to analyse and discuss on various issues raised in 
Group Discussions 

cO3 Students will have various outdoor activities which in turn helps 
them with team building. 
CO4 Students will be able to be more confident. 

Course Code - BHMCT 601-18 
Course Title - International cuisine- An Exploration 

Course Outcome 
CO1 Students will be ahle to gain knowledge atbout the cuisines of 

various European nations along with China 
CO2 Students will learn about food production management and R&D 
in kitchen. 

co3 Students will acquire knowledge atbout on Principles of Food 
Presentation. 
CO4 Students will have understanding on Molecular Gastronomy 

Coursc Code -BIMCT602-18 
Course Title -International cuisine- An Exploration (Practical) 

Course Outcome 

COI Students will have to prepare Food of various cuisines, such as 
|Chinese, Spanish, Italian, G n, British and (rt 

CO2 Students will get hands exposure on various techniques of 
Molecular Gastronomy. 
CO3 They will built up knowledge about the menu planning and 
executing the sume 
|CO4 Students will be able to differentiute among the methods of 
cooking for different cuisincs. 

Course Code -BHMCT603-18 
Course Title - BANQUET AND RESTAURANT OPERATIONS & 
MANAGEMENT 
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Course Outcome 
COT Students will be able to acquire knowledge about Planning and 
operations of various F&B outlets. 

2 Students will be able to Plan and execute Function catering along 
with various Banquets & Buffets 

|cO3 Students will get practical experience in organizing and Executing 
Event Management and importance of MICE, 
CO4 Students willI know about the role of Kitchcn Stewarding. 

Course Code-BHMCT604-I8 
Course Title - Banquet and restaurant operations & Management 
(PRACTICAL) 

Course Outcome 

COI Students will be able to plan and operate various F&B Outlets. 
CO2 Students will get hands on experience on Function Catering where 

they wil organize and execute Bunquet caterings. 
CO3 Students will be able to plan and set up Buffets for functions 

Co4 Students will perform task on using und operating machines used 
in Kitchen Stewarding and maintain Inventory 

COURSE CODE BHMCT-60s-18 

cOURSE TITLE - Front Office Management 

|Course Outcome 

COI Students will be able to outline and explain of budget & budget 
cycle, Factors affecting budget planning, budgetary control and Forecasting 
room revenue in front office management 

CO2 Students wvill be ablc to explain timeshare options and vacation 

ownership. 
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CO3 Students will be able to endorse Importance of accommodation 
management aspects and Establishing standards, monitoring 
performance, Cost & pricing-Hubbart for 

|CO4 Students will be able to acquire knowledge and learn about 
the, Structure of the Airline industry. 

coURSE CODE: BHMCT-606-18 
COURSE TITLE: Front ofice Management 

Course Outcome 

t formula, Rule of the Thumb. 

COI Students will be able to acquire the knowledge of Yield 
Management calculations, preparing statistical data based on actual 
calculations 

CO2 Students will be able to learn Preparation of sales letters, 
brochure, tariff cards & other sales documents Assignment on GDS. 

CO3 Students will be able to acquire the knowledge of Calculation of 
staff requirement & making of duty rotas for front office department of 
snall, large & medium sized hotels with different levels of occupancy 

coURSE cODE: BHMCT -607 

COURSE TITLE: Accommodation Managemnent 

Course Outcome 
COI Students will be able to acquire knowledge and learn about the 

Elerments of Design, Lightening and Lightening Fixtures in Housekeeping 
department. 
CO2 Students will be able to perform various 3R's of waste 
management, Garbage segregation and Energy Generation. 
CO3Students will be able to explain ECO-FRIENDLY PRACTICES and 

System of certifying Ecotel 
CO4 Students will be able to identify the ENERGY AND WATER 
JcONSERVATION IN HOUSEKEEPING OPERATIONS 
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cOURSE CODE: BHMCT-608-18 

cOURSE TITLE: Accommodation Management 

Course Outcome 
coi Students will be able to identity special decorat1on and plarnning with 

time split executing 
CO2 Students will be able to understand the importance of tcam 
cleaning 
Co3 Sudents will be able to identify the standard operating 
procedure of different cleaning surfaces and will be able to use in an 
appropriate& professional manner.. 

Course Code-BHMCT609-18 
Course Title Principles of Management 

Course Outcome 

COI Students will be introduced to Management, its fcatures, 
classificutions 

CO2 Students wil get to know the planning and organizing in 
Management. 
CO3 Students will learn about controlling and directing. 
CO4 Students will also learn about Group dynamics. 

BMPD602-18 

Mentoring and Professional Development 

Course Outcome 

COI Students will actively participates in various classroom activities 
|like expert talk, aptitude test, Group Discussion and quiz which in turn 
help them improve communication skills. 
co4 students will be able to analyse and discuss on various issues raised in 

Group Discussions. 
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co3 Students will have various outdoor activities which in turn helps 
them with team building 
Co4 Students will be abie to be more confident 

AHMCT701-1 

Specialization-! 

Course Outcome 
COT Students will get acquainted to latest trends the field of 

specialization. 
CO2 They will be able to classify and explain thc use of technology in 

Food & Beverage production and Managcment 
CO3 Students will be able to analyze the various products and 
demonstrate their uSe 
CO4 Leamer will be able to cxcel in the arca of specialization and able 
to formulate solutions to the issues pertaining to the Industry 

DHMCT 702-18 

Course Title Specialzalion T (ructical) 

Course Outcome 

COl Lcamer will be able to illustrate supervisory role 
|CO2 Students will be practically able to formulate the plan to exccute 
|the operations of Hospitality business 
Co3 Students will showcase their skills learned by hands on exposure in 
Ipractical laboratories. 

CO4 Students will be able to propose und develop Food & Beverage 
business models und enure smooth running of the sarme, 

IIMCT 703-18 
Course Title- Specializatien 1 

Course Outcome 
COI Students will explain all the components and various roles 

involved in planning, organizing. running and evalunting an event; 
CO2 They will apply the theory and skills necessary to professionally 
plan, rpanize and run a business event. 
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CO2: Apply time valuc of money to various pricing and moncy value. 

CO: AppBy modern techniques in capital budgeting analy sis. 
CO4: Assess dividend policy's impacts on share prices 

BHMC 707-18 

Course Title -Fntrepreneurshin 

lCourse Outcome 

CO: Describe the concept and theories of cntreprencurship and its 
role in economic development of nation. 
CO2: Develop business plan and identify the reasons of failure o 
business plans. 
CO3: ||lustrate the steps in starting MSME 

CO4: Comprehend government policies and regulat tramew work 

AicCerent sources off finance for new enterprises and 
assess the role of financial institutions and various government 
schenes in cntrepreneurial development. 

BHMCT 708-PROJECT REPORT 

Course Outcome 

nte 

COT Stuudents will be able to do a field study 

CO2 Students will be able to explore new hotel requirement in the 
region. 

CO3 Students will have business insight 
|co4 Students will be able to prepare a feasibility report related to 
Hotel Business 

BHMCT 709-FACILITY PLANNING 

Course Outcome 

Co1: Cassify hotcls (Five, four. threc., two, onc & heritage). 
CO2: Understand the importance of design and implement it. 
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CO3: Pepare a layout of the main service arcas of a hotel 
CO4: Comprehend new trends and methods for managcment of 
infrastructure.. 

MENTORING AND PROFESSIONAL DEVELOPMENT 

Course Outcome 
COT Students will actively participutes in various classroom activities 

like expert talk, aptitude test, Group Discussion and quiz which in turn 
help them improve communication skills. 

CO4 students will be able to analyse and discuss on various issues raised in 
Group Discussions. 

BMPD 702-18 

CO3 Sudents will have various ouldoor activities which in turn helps 
them with team buildin 

co4 Students will be able to be more confident. 

Course Outcome 

SPECIALIZED HOSPITALITY TRAINING 

OI The students will gain practical exposure in real life business 
actisity under the supervision of industry 

Hotel 

BHMCT801-18 

CO2 Thcy will also lcarn to co-relate theoretical knowlcdge with 
practical realities. 
CO3 Students will munage to learn in teams whilst on Training at a 

BMPD 802-I 8 

|CO4 They will enhance their interpeSonal skills while working in 
Industry 

Course Outcome 
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cOI Students will actively participates in various classroom activities 
ike expert talk, aptitude test, Group Discussion and quiz which in turm 
help them impr COmmunication skills 
CO2 students 
Group Discussions, 

abie analyse and discuss on various issues raised 

CO3 Students will have various outdoor activities which in turn helps 

chem with team buildin 
Co4 Students will be able to be more confident. 
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