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I.K. GUJRAL PUNJAB TECHNICAL UNIVERSITY
DEPARTMENT OF PLANNING & EXTERNAL PROGRAMMES

Estd. Under Punjab Technical University Act, 1995 (Punjab Act No. 1 of 1997)

Ref.No. : TKGPTU/P&EP M 3 e7 oate= A5'lo -Ao4 t

NAAC Metric 6.5.3

Incremental improvements made for the preceding five years with regards to quality (in

case of first cycle)

Internal Quality Assurance Cell took initiatives for enhancement of quality in the academic

and administrative and is implemented successfully by respective department of the

University. The initiatives proposed by IQAC are as:

o Result declaration was ensured within 15 days from last day of examination.
o Incentive to top users of library resources was given to two students of University

Main Campus named Mr. Saurav Saini B. Tech (ME), Ms. Pranjal Priya, B. Tech(ECE)

on 15th August, 2018 by Hon'bte Vice Chancettor Prof. (Dr.) Ajay K. Sharma

o BOS has been separated for University Main & its constituent from BOS of affiliated
colleges.

o To help the economically weaker section of society student welfare department is
looking after Post-Matric Scholarship schemes.

o For promotion of the Post Graduate Programmes offered by University, University
has opted for different ways like Advertisement, publicity through social networks
i.e. Whatsapp, Facebook, Google, etc; Print media, Hoardings on National / State
highways; Small documentary of PG Programmes; Promotiona! SMS to final
semester students of UG courses.

o Along-with working query system in login of students, a call centre has been started
in Examination department for resolve the grievances related to examination, which
helps in resolving queries more efficiently.

o Couple of depaftments have implemented CBCS (Choice Based Credit System) and
rest of the department are in process to implement.

o Couple of departments have reviewed course outcomes and program outcomes of
all programmes running in their respective department and other are under
process.

. University has signed different MoUs with organisations for the promotion of
student internship, placement, start-ups and pre-placement preparation.

o University has signed different MoUs with various Internationa! I National
Organisations / Institutes for joint student exchange programmes, fiFrlty exchange
programs and joint research programmes. 4/

Jalandhar-Kapurthala Highway, Near Pushpa Gujral Science City, Kapuithala - L44603
Phone No.01822-662504
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I.K. GUJRAL PUNJAB TECHNICAI. UNIVERSITY
DEPARTMENT OF PTANNING & EXTERNAL PROGRAMMES

Estd. Under Puniab Technical University Act, 1996 (?unjab Act No. 1 of 1997)

Ref.No. : IKGPTU/P&EP tc.t ? F1 ,ra". ;IS,lo -2fl\
o Scholarship scheme for International / SMRC countries students has been notified

and send for ratification from Academic Council.
o Under cAS of UGC, officers have been promoted to next scale.
o Green Audit of IKGPTU has been conducted.
. Facilities required for differently abled have been provided whicll includes ramps for

entrance in the buildings, evaluators. 
I)r/l/-

1-

l.K. Gujral Punjab Technical university, Jalandhar
Jalandhar-Kapurthala Highway, Near Pushpa Gujral Science City, Kapurthala - L44603
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Jaland
i,cf,| Un,iver*ity J,atran$f*ar
ffirth*Iil* hiuhu*aut '

. Notifieation
! ,#33 

Da&s: tS, tr rysu.b'.!-oct,ffir:fegar.dinglBoardof.$.tud.i.es.ffiffi,Iiated.Co|,t,tges}for,th*pe'rilE{'*.f

The IKG Punjab rechnical University Jalandhar is pleased to constitute the Board of Studies
{Affiliated Institutes} for a period of two years from ttre date of ootifi*atl""- 

- -' -rr*
The Board of $tudies for affiliated colteges {attached as Annexure-{} will wcrk under the:overall
eu$er.visio* of sean (Acadernlc's) and sr, shabir $idhu, Arsistant profe,*ser will cqerdinats,,4$ 6
nominee sf oean Academics for all Board of $tudies"

1, Ttr*M of$irdlE$istlatl ps,iffilllhe rdleeihg,fiffir,itua6.t}akq @&EF€:(", to iecommsd thE .'nriqdum sd Gowaa d.Stndgs irufufiqg .nc bftoo*r furraridrs suq€dB_of l,*Uar.lit-ffi* ana ksra&@ sol@ io Ac.defi,icCcLUrdl throt{h nean A&*cs. - ----
{b) To recor , ir*6rd and gbmd BlgfllitErs ftr
(c) To rhrne &nb Egd.riors, vrhcftn'r nes*ry, modrr,ps€fie hr he $ddsnae

of paper octbl,E.

6 
ffi#dffi.. !ook*' pefiarnearg, tepe$d*, p'rtilnkr*bffo

(q *mm*ffi,ff* and impnq*ma{ d tb
{D To eet a! a_coflBrrtdiv8 body in rqErd to-a[ tqr:"fq f"e to il end b tring to fleffi ffi aur,ui$lr anv-rn*r *"r6ei r,ffr ;6d; ffi m" p,r.r*
(g) ns i"cgrumqrd mnd of*d&mfry,Bre8'llio6 drergigfqg0qa

2' Syrhbr* r'ppirg for mbrs,on d &xbn6 efid o'*a cG68 frqn odrer t niw*rueq cha[be car*d ort by,corrcsned BOS

3. The Bo$ sharl recomrnend the reports related to the

Dedr P&EP)
ifiG,tii-t bdr'-cal ukturtu'Y,
Kapurthat" h/

lct Jrt*i) rtsr{



$.

B.

7.

(}

ln additisr] to qhgve, 
- 
resp*cti.v* Board: of studies shall sugge.st ffiurse a.6h*me sndrneasures to be taken for developing Teaching Departmentrs 

"JE"t*i "r 
**ili.'i*=i"iiilaffiliated college in addition to ciur-Jesffi;;;tr#;:;i'#til;fi;iil#J 'i*t'.s'r1'E rrI trIE

Fleeting of. ihe Board of studles.shall be convened by the Chainnan, Bo$ as and whenconsidered necessary but nst lesn_than twice in a'catena*r ysar. Gap befuveen hnncmeetings should not be more than 1S0 days. 
- -

Tha surriculurn of atl G-olrrses includ'lng B. Vsr. {Bactre}or ef V,ocations} prqgr*rg shall bedesisned and appraved by rhe respedir* d;i;idi]i]**I' '

one Third (1/3) of the total rnembers of the Bo$ shall forrn the quorum for a meeting o{the board of studies. 'Gl' !Y'r'* rr

ln the ahsence of Chairman Bos, vice4hairman Bos shall ac* as shainnan to holdmeetings of respective Bos, "r*rr' *., rtt.,r..r

The curriculum of Ph.D course work also shall be designed and approved by therespective Board of studies 
YY Yvsrvr

ts" Rny Bo$ mernber,' on a6sount uf continuous absenee fia be replaced by the \{cechance llor on recorn mendation 
"rn**o 

**c**ili iiiirpursan tso$.

1 1' chairman, Bo$ Tay- invite any sSfilct exp*rt{*} with add,itisnal spxcia1izet6n to the so$rneetins as and when required wfih'the p**iiii,.r,;i rffi; ndiffi-#;*GirTli.'Y 
HV\i

12' Each BoS has one faculty as soordinator from IKGpTU- The coordinator will bere pc,nsible, for making all tle arra*gern6 r,sr,io,neu*i **Jbo5i-*ilIi ;# -ffi}i ffiresponsihle to put up all ttrn issues /igenda r*i*tuo i; fio-$";n;;ffi i-a wiil handovirrsll the related records to th* affice of $# F;;I*iI-iixGFTU.
t3' To deal with any other matter referred ta it by Dean Academics or vice chancellor forrn:time to time. " ' rvs'!

!ll|lL,1@r1.1 re;,lnrt:r: u,*q ni, t
-,.,hrr tilt h

4"

8"
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See

ae

Board

of

Stuai

of
IKG

Punjab

Technical

University

(Aftitian.d

Colleges)

wrsteul

agrsugy

Board

of

Studies

(Civil

Engineering,

Environment|Nos

Name

&

Designation

Address

Phone

Email

[D

Science

and

Engineering)

a.

e

Chairman

|The

Chairman

shall

be

nominated

by|1|Dr,

Siby

Johan

PEC

University,

9463495575|johnsibyl@gmail.com

Vice-Chancellor

in

the

concemed

Chandigarh

disciplines

from

department

of

University

/
Constitute

Campus

/

Affiliated

colleges/

Other

Universities

is

:

Vice-

Chairman

of

previous

BOS

1|Dr.

Rajiv

Chauhan,

HOD

Civil

Engg.

Department

of
Civil

9416496964|Rajiv.meet@gmail.com

Chairman

Engineering

Main

campus

IKGPTU

ee

.

Professors|Three

Professors

from

the

concemed|

1|Dr.K.S.Gill

GNDEC

Ludhiana

9872661111|kulbirgillkulbin@yahoo.co.in

department

of

University

/
Constitute

Campus/Affiliated

colleges.

2|Dr.

H.S.

Rai

GNDEC

Ludhiana

9855225007|hsrai@gndec.ac.in

3|Dr.

Harvinder

Singh

GNDEC

Ludhiana

991480096

hs@gndec.ac.in

Associate|Three

Associate

Professors

from

the|1|Dr.

Rishav

Garg

CGC,

Jhanjeri

7589129099|hodciviljhanjeri@cge.ac.in

Professors|concemed

disciplines/

subjects

in
the

University

/
Constituent

Campus/

Affiliated

colleges.

2|Dr.

Anshu

Tomar

BBSBEC,

Fatehgarh

7986879107|hod_civil@bbsbec.ac.in

Sahib

3|Dr.

Sanjeev

Naval

DAVIET,

Jalandhar

9914014848|Sanjeevnaval200S@yahoo.com

Assistant

Three

Assistant

Professors

from

the|

1|Dr

Sanjay

Goyal

DAVIET,

Jalandhar

9814234524|Goelsanjay100@yahoo.com

Professors|concemed

disciplines/

subjects

in
the

University

/
Constitute

Campus/

Affiliated

Indi

by

rotation.
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Board

of

Studies

ike

Punjab

Technical

University

(Affiliated

«

reges)

2|Dr.

Rishav

Garg

CGC,

Jhanjeri

7589129099"|hodciviljhanjeri@ege.ac.in

3|Dr.

Puneet

Pal

Singh

Cheema

GNDEC,

Ludhiana

9872661111

kulbirgillkulbir@yahoo.co.in

Outside

Three

Outside

Expert

from

other]

1|Dr.

AP

Singh

NIT

Jalandhar

9814512435

singhap@nitj.ac.in

Expert

Organizations

/
Universities

to

be

nominated

by

the

Vice-Chancellor

in

consultation

with

the

Dean

Academics

2|Dr.

HS.

Chore

NIT

Jalandhar

chorehs@nit}.ac.in

3.|Dr.

Manjeet

Bansal,

Professor

&

HOD

Civil

Dean

Consultancy

and

9815126102|Push_kar5@yahoo.com

Engg.

Industry

Linkage,

MRS

PTU,

Bathinda

Industry

One

Expert

from

industry

and

One|

1

Executive

Engineer,

Construction

Division

No.

1,|Executive

Engineer,

01822-

~

Expert

—_/|Representative

of

Department

of

CR&A,

PWD,

Kapurthala

Construction

Division

232373

Represent-|IKGPTU

not

below

the

rank

of

Assistant

No.

1,

PWD,

Kapurthala

ative

Director

to
be

nominated

by
the

Vice-

Chancellor

in

consultation

with

the

Dean|2
Dy.

Director

/
Assistant

Director

CR&A

Department

of

CR&A,

9478098040|placements.ptu@gmail.com

Academics

or

Chairman,

Board

of

IKGPTU

9478098076|bedi.ptu@gmail.com

Studies.

Student

One

Student

of

concerned

Program

from|1|One

or

more

students

form

the

concerned

program

-

-

<

University

Campus

/
Constitute

Campus

for

Affiliated

Collage/

University

Campus

shall

be

called

by

the

Coordinator

in

consulting

with

Chairman

in
the

meeting

of
BOS

Alumni

One

Alumni

of

concerned

program

form|1|One

or

more

Alumni’s

form

the

concerned

-

~

University

Campus

/
Constitute

Campus

program

for

Affiliated

Collage/

University

/
Affiliated

Colleges

Campus

shall

be

called

by
the

Coordinator

in

consulting

with

Chairman

in
the

meeting

of
BOS

BOS

One

Assistant

“Professor

from

the|1|Dr.

Rinku

Walia

Department

of

Civil

9914868125|waliarinks@rediffmail.com

Coordinator|concerned

department

of

the

University

/

Engg.

IKGPTU

ag

Hoshiarpur

Campus

Dean

(P&EP)
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Board

of

Studies

of

)G
Punjab

Technical

University

(Affiliated

Ci

Yes)

Muck

afb

ol.

3”|Dr.

Gurjinder

Singh

IKGPTU,

Kapurthala

9815658551|Gurjinderl

1@gmail.com

Outside

Three

Outside

Expert

from

other]

1|Dr.

Om

Parkash

GNDU,

Amritsar

9814856017|omparkash777@yahoo.co.in

Expert

Organizations

/
Universities

to

be

nominated

by

the

Vice-Chancellor

in

consultation

with

the

Dean

Academics

2|Dr.

Satish

Kumar,

Associate

Professor

&

HOD

TIET,

Patiala

9780493782|ssbhatia@thapar.edu

3|Dr.

S.S.Bhatia

TIET,

Patiala

9646042866|ssbhatia@thapar.edu

Industry

One

Expert

from

industry

and

One|

1|Cli

Nominee

To

be

nominated

by
CII

Expert

/|

Representative

of

Department

of

Represent-|CR&A,

IKGPTU

not

below

the

rank

of

ative

Assistant

Director

to

be

nominated

by|

2|Dy.

Director

/
Assistant

Director

CRRA

Department

of

CR&A,

9478098040|placements.

ptu@gmail.com

the

Vice-Chancellor

in

consultation

with

IKGPTU

9478098076|bedi.ptu@gmail.com

the

Dean

Academics

or

Chairman,

Board

of

Studies,

Student

One

Student

of

concerned

program

from|1|One

or

more

students

form

the

concerned

-

~

*

University

Campus

/
Constitute

Campus

Program

for

Affiliated

Collage/

University

Campus

shall

be

called

by
the

Coordinator

in

consulting

with

Chairman

in
the

meeting

of
BOS

Alumni

One

Alumni

of

concerned

program

form|1|One

or

more

Alumni’s

form

the

concerned

=

os

University

Campus

/
Constitute

Campus

Program

for

Affiliated

Collage/

University

i

/
Affiliated

Colleges

Campus

shall

be

called

by
the

Coordinator

in

consulting

with

Chairman

in
the

meeting

of
BOS

BOS

One

Assistant

Professor

from

the|

1|Dr.

Megha

Goyal,

Assistant

Professor

Department

of

9464053322|dr.meghagoyal@ptu.ac.in

Coordinator|concerned

department

of

the

University

Mathematics

Sciences

/
Constitute

campus.

Main

Campus

IKGPTU

Y

i
t=
@

Dean

(P&EP)

[.K.

Gujral

Punjab

Technical

University

Jalandhe

Kapurthala
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)

Board

of

Studies

of

_}G

Punjab

Technical

University

(Affiliated

Ci

kes)

Board

of

Studies

(Bdod

Sciences

and

Engineering)

Nos

Name

&

Designation

Address

Phone

Email

1D

Chairman

“|The

Chairman

shall

be

nominated

by|

1|Dr.

Balmest

Singh

Gill

Department

of

Food

9417942136|Balmestfood@gndiacin

Vice-Chancellor

in

the

concerned

Science

&

Technology

disciplines

from

department

of

University

GNDU,

Amritsar

/
Constitute

Campus

/
Affiliated

colleges/

Other

Universities

Vice-

Chairman

of

previous

BOS

1|Dr.

Rajneesh

Kant

Sachdeva,

HOD

Department

of
Food

9478098021|pturajneesh@yahoo.com

Chairman

Engineering,

main

campus

IKGPTU

Professors|Three

Professors

from

the

concerned}

1|Dr.

Tanuja

Srivastva

Director,

BGIET

Sangrur|9814847492

tanusriva@yahoo.co.in

department

of

University

/
Constitute

Campus/Affiliated

colleges,

2|Dr.

Kamlesh

Prasad

Department

of

Food

9417741225

|
dr_k_prasad@rediffmail.com

Engineering

&

Technology,

SLIET

3.|Dr.

Vikas

Nanda

Department

of

Food

9815980054|vikié4@yahoo.co.in

Engineering

&

Technology,

SLIET

Associate|Three

Associate

Professors

from

the

1|Dr.

Bindu,

Associate

Professor

Krishi

Vigyan

Kendra

9814245666|kvk.kapurthala@pau.edu

Professors|concerned

disciplines/

subjects

in
the

Kapurthala.

University

/
Constituent

Campus/

Affiliated

colleges.

2|Dr.

Manbir

Singh

Department

of

Food

9815195222|manb_s@yahoo.com

Science

&

Technology,

Khalsa

College,

Amritsar

3”|Dr.

Amritpal

Kaur

Department

of
Food

9465491049|amritfi33@yahoo.colin

Science

&

Technology,

GNDU,

Amritsar

Assistant

Three

Assistant

Professors

from

the|1Dr.

Barinderjit

Singh,

Department

of
Food

9478098069|ap.ft@ptu.ac.in

Professors|concerned

disciplines/

Subjects

in
the

Science

and

Engineering

University

/
Constitute

Campus/

Main

Campus

IKGPTU

Affiliated

Institutes

by

rotation.

2|Dr.

Supriya

Babbar,

Department

of

9478098055|Supriyabehil@gmail.com

Management

Main

Campus

IKGPTU

3.|Er.

Usman

Ahmed

BGIET,

Sangrur

9878065578|usman_54@rediffinail,com

{>
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USE
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Board

of

Studies

of

_\G
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Technical

University

(Affiliated

Cc

es)

Outside

Three

Outside

Expert

from

other]

1|Dr.

Bhuipinder

Singh

Department

of

food

7009361127|bhupimander@rediffmail.com

Expert

Organizations

/.

Universities

to

be

technology,

Chaudhary

nominated

by

the

Vice-Chancellor

in

Devi

Lal

State

Institute

Of

consultation

with

the

Dean

Academics

engineering

And

technology,

Panniwala

Mota,

Sirsa,

Haryana

2

.

Department

of
Food

8238430214

De

Aaa

ik

Science

&

Technology,

aojha.niftem@gmail.com

National

Institute

of

Food

Technology

Entrepreneurship

and

Management,

Kundli,

Sonepat,

Haryana

3|Dr,

Deep

Narayan

Yadav

ICAR-

CIPHET,

ICAR,|9877390942

Ludhiana,

Punjab

Industry

One

Expert

from

industry

and

One|

1|Cll

Nominee

To

be

nominated

by
CII

Expert

—_/|Representative

of

Department

of

CR&A,

Represent-|IKGPTU

not

below

the

rank

of

Assistant

ative

Director

to
be

nominated

by

the

Vice-{~2|Dy.

Director/

Assistant

Director

CR&A

Department

of

CR&A,

9478098040|placements.ptu@gmail.com

Chancellor

in

consultation

with

the

Dean

IKGPTU

9478098076|bedi.ptu@gmail.com

Academics

or

Chairman,

Board

of

Studies.

Student

One

Student

of

concerned

program

from|1|One

or

more

students

form

the

concerned

program

-

_

+

University

Campus

/
Constitute

Campus

for

Affiliated

Collage/

University

Campus

shall

be

called

by

the

Coordinator

in

consulting

with

Chairman

in
the

meeting

of
BOS

Alumni

One

Alumni

of

concerned

program

form|1|Oneormore

Alumni’s

form

the

concerned

program

~

-

68

University

Campus

/
Constitute

Campus

/
for

Affiliated

Collage/

University

Campus

shall

be

Affiliated

Colleges

called

by

the

Coordinator

in

consulting

with

Chairman

in
the

meeting

of
BOS

BOS

One

Assistant

Professor

from

the|

1|Dr.

Barinderjit

Singh,

Assistant

Professor

Department

of

Food

9478098069|ap.fi@ptu.ac.in

Coordinator|concerned

department

of

the

University

/

Science

and

Engineering

Constitute

campus.

Main

Campus

IKGPTU

ae

y
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To review the implementation of Choice Based Credit Systern {CBCS} of University.

Annexure "B"

,4,

Dean'(p&Ep)

I AfA Punjrab t*,nieat thiyersily, Jdatrr
Kapurthaia

Agenda ltem No.3.9.4

Sr.

No

Department
Name Status Annexure

1 Electrical
Engineering

2 Electronics

Communication
on
Ensineerine

Only credit system is implemented.

3 Civil

Engineering

The CBCS has been adopted by the BoS with the provision of a Minor &
honors degree. The detaining work on the same has started will be taken

up in subsequent meetings of BoS.

4 Management Credit based system as approved by examination department of IKGPTU

{Annexure-lll} has been implemented in the curriculum of MBA and BBA

programs. The option of major and minor has been incorporated in the
revised curriculum of MBA {A,nnexure-lV}, whereas option of discipline
specific electives has been incorporated in the revised curriculum of BBA

(Annexure-V).

Annexure-
lll,lv,v

5 Mechanical
Engineering

lmplemented by BOS of Mechanical Engineering.

6 Chemical
Sciences

CBCS already implemented.

7 Physical

Sciences

1. To review the implementation of CBCS: University has to decided to
implement CBCS in letter of sprit, The decision have to be taken by the
Academic councilas per the recommendation of the concerned BOS with
approval of BOG.

2. For including more minor elective subjects to be offered in the
department for CBCS. Department shall require more regular faculty with
desired specialization. At present elective subjects as perfaculty
specialization are already being offered in the department.

I Journalism &
Mass

Communication
on

We follow credit based system.

I Humanities
Languages

Cultural
Studies

The implementation of CBCS has to be taken up at the controller of
Exam/U niversity level.
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Deari {P&EP)

l.K Cuiral Punpb Tedrnical thiwsity, JffirrKapurthala 
\_./

CRE.I}IT B $EI} SYffT:HM {CBS}
A]rPLICA,BLKT#

cAMP{.Jsxs, ATJ"r{}H{}frflous s( A,,rT'rLrATHn
C{}LLEGreSIINSTIT{rrI$I1rS {}F tr. K* {iUJffi-JtL

PUhIJAffi TECHFITCAT, I.I}f TryE.KSTffi

I}ETAKT'MENT {}F ACAI}Eh{ICS
LK. &UJ&AL PIJ-.IS'IAB THCX:[H[C&I,

#AI-ItFfNI{AK

Wuurt$
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*#II{TBffiT#

x" pI?^ffiAs{HLn

s,. lYt[Y CHSICH BASH,I] CRSI}IT SYSTEI{

f;i. AFFLICASILITY OF CHOICH BASBI) CHEnIf SySTESfr

4. nnrIhlITIONS OF KHY UflOI{D$

If, C{}tlI{ffH STRUCTTIRX/ I'ATTAR$

*, EVALUATION SP'ACATEMIC PHR}'CIRI}IANCffi OF $TUDEHTS

y. HXAMINATION ANI) ASSESSMIIIIT

*' C{}HIptlTAl'IO}f {}F. ${}PA ernl f,{}f,A

S,r. $ernester Grad* P*int Al'erag* ($GPA)

S,*. *xrnrrlatir'* Grade P*irlt Av*r*ge {f,frfA.}

*, CONIIfiRSI$III Of C#PATO PmnCHFffAGE,

r u " SVALUATI{}$ $Y$?mkI F$H C$FYSTIT{"IfrI{T AHn A}"FILtrA.I'EI}

coLLECES/rr{STr"rrror{s or TKGPTU

io.r. Grsrding frlr The*ry coilrses

d* Inte.rnxrl Ev*rltratirrn

h. External Evnlua.ti*rn

!*,L,#rmdin# for Pr*r*tie xN *qtwrx*x

n, fmt*rnal Evalunti*n

b" End s*xlerter llxnr:*.inatinm

4

1
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l. K. fiujral pugjab Technical Universit.v (tK[iPTU) (F*mnly knrwn as Funjab'l"ecf]nical

University), Jalan*lhnr was e*tahlishcrJ in th* Year lS9? undcr the Funjab Te*hnis&l

Uxivrpgify Act" lyg6 (Pur,rjab h*t ?v*. 3 *f 199V] t* rnhan*c t**lesical e.dsr:ation and

6err*k:prr:en[ thsre*f in the State ol'Punjab anri f*r matt*rs o*$nssted th$rervitkr' The

Univ*rsity is arvnre i:t" the *rgent nr*il t* m*v* t*w**d$ Ch*Ice"Saxed #r*dit Sy*te*t

{;BCS} and firading sps-[e]* a$ per guirl* li*e,* *f UfiC, 1']te univ*rsiry has *lr*ady

impl*mentsd Cr*rJit llasr:d: Sysl*nt ti*r* tho Ar;ad*mit sessi*:n- ?il15-16. Thr U*iversil,r'

is **mmitt*d t,: implenrent CBC,S in f'utur*"

wHY ClrotcE rAsgn cK[nlT *i,$#'rffiM

Tb* Chr:ire Bas*d Credit Systenr t{UC*"1 enahl*x a student tc *btain a degr** hy

&t*firfiilletir:g requir*cl nelirrb*r qs;f cr*dits pres*riheri fi:r that <icgrte. T'he stud*nt *lso iffls

*h*i*"* i* sel*ctin$ corrrses *ut rf those offsred hy vari*us d*pasm*nt*. Th* grade pr:intx

*amecl fbr ssc.l? r:tlurss r*11**ts ths studemt's pr*ficienr;y in tlrat **urse. Ths eEC$ enables

ik* studrsnts t*: eern credlts a*rcEs depnrtur*nts ar.d pr*vides {Imxlbili*' in durati*n to

oomrpletfl a Pragram *f study. The CBC$ Iar*iiitafes tran*ler *f crrdits earnrd i* different

Dr*p*rtrurnts/C*ntres *f other re*ogniz*cn I nccredite{i urivarsitie* *r instituti*lts *f higher

edu*alion tn'lndia and abn:ad.

ATI'LICAT}ILTTY OS' CHOIC-$ &ILSMN *}TMI}IT SYSTEM

Th* Chr:ice,Based Ce'edit $3,stem {CI}CS} shell flpply to all Under firadust*1Past Sraduafe

Cnurses o{ IKfiP"l'U's Campuscs, Auto**nrous lrrstituticns nnd aff,lliated

C*lleg*xlln:rtitmticrns- Under CBCS the requirumemt d*r *w*rding a rl*sgrce is pr*rcrib*d in

**rms of nurnber *f *reclits *ffiiJ sfud*ftt fr.re giv** ch*ires fr*m the p*rl *t *l*r;tiv*

c*ur$e$.

nffirlHlTr0tqs *Ii KfiY }V$ffiS
*"tr. I'[on' able Vice Chanceltr*r {YC}r lvtr*ans the Hun' able

tk* L K. fiujral Ilunjnh'lle*h.nical Univerxitr3', Jal*ndhar.

4,2^ Ilelrx {Acadexller}; lv1earrs ttt* {3*ax {A*arJemics) of

Vi*e *l:ban**l'tr*r {YC} of

the l. K. Sujral Purtjab

Techni*al lJniversity, Jal*ndlrxr.

,*,3. lrcfld*mic Y,e*rr 'I'w* s{}$$*,*rrtive {*n* odd

aca<iemic y*eer.

* nne even) scxres{er itxte sne

"tttt

t

*.

3

f tt ' 'i'j it

:rnu\iGFT^:, " " 
\

"iau-iilr 
lr11''r

Dean iP&EP)
l.K, Gujral Punpb Tedu$cd t}*wmily, .Hnftr
Kapurthala
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4,4, Credif Eaxed $3'*trm {CBSh Tlre tBs provider *haicefor students tr srlect **m
tfuc presnrib*d c*#rses {eCIre" electivc and inter*clisciplinary c**rxes}.

4.$. Prngr*tmlllix*ipti**: An educaticnrl progr,*m/di**iplir:e lesdi *g t* aw*nl *f *
**gre*lD ipl*m #C*rf ifi *ate.

**6, Crlurxa: Usually referred t*, a"t 
-xu[i*rt' 

is a *omp{}r}efit of a prograrx/r*i*cipline,

All **urses need n*t *arry ths .t*m* w*i$ht. Th* **urses s!:E:a.eld defin* trear*ing

*bie*tives anrl le*rnirtg$Itt*urnes. A. *oufs{ ffifry h* dexigned to camprise l**tu,es/
tut*rials/lahnratnry w*rkf field wrlrk/ nutre$*h **t;tviti**l pr*j**t w*rkl yccati*nel

training/viva/ sernlnars/ t*rrn p*rp*rs/*ssignr*wnts I pr*,se:xtea**s/self:*tudy *l*, *r &
r*mr trinatirrn *f; xq,:ene *f ttress.

4-7. . Creditl A rinit tly whirh the e"r*urs* rry*rk is rn*asured. It sletermi*es the nurfiher *f
lrours nf instrnctinns rrqrrired per *'eek, One *rcdit is equivalent tn i1ne hrur r:f
tra*hing {Le*ture *r Tntrrlal) ar tw* h*urs *f prn*ti*al wgrl#field w*rk per we*k.

4,8" Credit Point: It is the procluct of grade point anr! number mf credits f*r a sCIilrs*.

4'S* *redit Bnsed Semester Syster-r {CBS,$}I lJnd*r lhe ;;fr*$, the requiryrnent frrr
avo'arding a. degree,ldipl*ma/**rtiflcnt* is prescrihed ix tenns *f number *f crrdits ta
be eompl*trd hy the students.

4.1*" Sratlc Point: lti* a nu$leriral w*ight all*tted t* e*ch lettrr gr*d*on & l*-point
srale.

4'I t" I"*ttsr Gr*rI*; It ls sn irtd*s *f th* perf*rman** of students in s said corxr$&.

{irades pre den*ted by l*ttrsrs fJ- A{-, A, }B+, B, c, p and F"

4.I3. Serncsterl llanh senrer{*r r.vill ronsist of ,5-18 w*eks rif acad*n: i* w*rkeqaival**t
to $* actaal te**hing tlays. ?he cldd r*mester may he *chsduled fr*m July tc
T3***mb*r and sye* sefi:psfer fi*m Jann*ry tu Jxne,

4,I3. Semsster Grgrde ts*imt Averag* {SfrFA}: It is * tfi**sute of p*rf*nx &rw*of w*rk
dsnr In a scmnster. It is rnti* *f trtnl rr*dit pffiilt$ ss**rryd l:y a Efudent in l,nriryus

cotlrses regist*r.ed in a serxester anrl the t*tal course credits tak*n iluring that
sefilsstsr" It sll*i] bc expres**d wp t* twtr d**imal pla*es,

4't4, Cumulntir'* Grarl* Paint -dv*rage {CtifA}: It is a m*&sur* *f *ver*ll *um*lative
p*rf*nn*nce of a 'ctudcnt uver *ll semestem. "['hc C*Yh is t]ls mti* *f total cr*dit
points $**Ltto* by a nfud*ntiri v*ri*us *rlu!"$ss in all s*m*stsrs and the sl"rru of tl,re

t*tal credits 6f all c*u:rser in *{r the ser,xexters" It i res*ad up fr tws desiffisl
plac*s.

l<j lr

, 

Jh{6h[,I8A0u[t ltii:ttti.,3. ":: :, i ' : i

rir.,'iilu11;').
r.Je6n iPAEPt
l.K. Gulral punfb Tfod tfmversity, JalanChar
Kapurthaia

,^
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4,L5. {irade Cxr*l *r Certifieat*l Bas*d *n the grad*s *rrned- * grad* rertiii*ats shall
' bs issu*d to al} the r*glst*r*d st*rienlx *{t*r #vsry ssrx*$t*r. T-lr* gr*d*, {-1*ltifi*ftts

will displa), the fiCIur$* tJr;tai|x {.crdr, titln. numher r:f *redits, grad* **eured} al*r:g

with $fiPA trf th*t surn*stsr and CfiPA *arar*d till thai s*rx&s[*r.

.{.IS. Klld Semester Exat,min*titm: The examinatirn *ondusted by ths Univ*rsiiy at thx

etld of th* scmester"

4,1?" fn{rrnal Hysluatltnl Th*, Midtsry* Sessicnal Tssts {MiiT} e1u:iuzesl Sr*up

disstissionl *lasr disc*s*ipnl attend;ln**/ swrrinars / pr*Se,*t# *ase studies etc.

**mprise th* illt*r*al evelufiti*fi"

4^1ftr, W*,gre* An award **n{erct*tl by *niversity signifying {hat the sfudent hax

*ilti sf n*mrl 131 e rm p Let*d s p rl*Slrfr i nl dix*.ipiri lrc cf sr udy .

5. ##ffiT{SH STRT]CTUIifi/ TATT$AH

Th Uerdcr firadu*t*/ F,rst {iraduats drgre* oour$Bs will uonsist *f t}rree major a*.mpofleftt$

i.e., C*re il*urse*, Hlective (*$rses and Inter Dilpertffienral f,ours*s-

S.l" {*r* {:$urt*f,s: 'I'hese are nlTcrcd hy tlr* p*r*nt department axd are ti:tal}y relat*d ts

the nr*j*rldi,s*ipline **t;t'ss. The cor* c.{}ur$r:s alsrl inu.lwfu: x*decrs related t* B*sic

S*.ienses and Hurxrnil3r, "l'ke **mp*n*nt$ lik*. Pr**ti*als, Frclje*t*, Grtlllp

*isc*ssi*ns, Viv4 Fisld Visits *tc, n'ill be the pa.* *t the u*r* $surss" The *r*dits

fCIr Hasie Sslsfil,:$s/Humnnity *n'd fi*r* *ffrrr$*s rvill be I*?t-3S% md 55%-?5glo of
the tatsl *rcdits rf a prusmmldis;cipline rcspeetively.

5"3' Elcctive t$ur$*$: Thex* al* alsll *{ftred by the pflrenl departm*nt. Thes* *CIurses

will provide rh*ic* and flexi'hillt3, wittrin th* d*,,vwtrnsnr. The student can cl:r.*se

, lrislk*r electivr* pilpsr. file*tivr* i,* related to the mrrj*r ffours*. The diffbr*?xlss

hetr.ve*n *sre *$urs*l *nd slsc[ive {,$urs* is th*t thg c*rs *#ur$,s is a regulflr $or.rse

as thu piert *f" {he r;urrisulu"$l r.i'hsreas in electivfl csurssr thers is chCIi*s for ths

student" Th$ *.re{iits for El*,*tilre *oursss will b* X**&)-15*/s *t th* trtel *red:its rf a

pr*gramldi*cipline.

fr,$, Ixter Disci;rlirary Eleetivn csurse*r Thn drpartment is a{ libr*y tc *ffsr thr*e t*
Ji:ur Inter Dix*iptri*ary Hle*tivs *frmr$es and these cour$*s &re c*lletl as iffier-

dupa$r*ntrtal crurses. Tliese fiourses are offered by a d*partmenf for the str:de:*n

b*longing t* r:ther d*partmffnls. T.h* *bjectlve is t* pr*vide *tobiliry: and flexibitlry

uutsid* th* parent clcp*r'tl:r**:L J'hnse fioufs{*.s srs intr*du*eS t* mal*e ove,}i fiourse

multl and int*r-disciplinary in n*turs. 'lheue ffBurse$ arc r$ bc ctre*ssn fr*m a list ofWD
l<-
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course$ *fTered hy vari*us departnrrnfs. The credits fhrr lnter epxrtmental Ccurses

will be So./b-l**A of the t*tal credits *f * prrgramldiscipline,

6" EVALL]ATT$N OF ACAN$MIC PERT'$Hn{ATECN OF STUDENTS

Ths asadewi* perfarmanre rf stud*nt in *sclr cCIurse r,vill be evalua*ed ae p*r 'l"hbl* I -

T*ble Il Strurture rf grnd,ing :amdsmic performr *ns*
S" Nn. Gra*le Qu.r li*rtiv* ft,{e*nl * g 6ra,rl* paintx

I CI *utxtallrling 1*

2 AN Ex*elknt g

3 A Very g*ad I
4 B* *crd 7

1 B Ah*ve Arierage $

* f\v Av*rage 5

? F Nl*rg'ln*llPass 4

& tr:' Failert 0

g A13 Ah*ent 0

1* I I'nrrn:plete

lli, " t} iletainryd *
L2 $/us S *r tir fr ctoryitJn sati sf hct* ry

pqs*rirtipil s{ G {*$lt*x ;

6.1. "O" Crade .stanrls for *utstnnding a*hiev*rnent. The r{P}' grad* stands for

marginallPass per{brmance. [t is the minimum passing grade in *ny coilrsc-

6'"!' 'oI" grade denot*s ilte*mpl*t* p*rf*r#t&n*i&, It may be awarded t* * $fud,*fit if
h*l*he doss n*t appe*r in En:d fi*mrnter f;xaminatiun due to s*ms extr*nnlinary

circunrstances.

S'3. *'E*' gr*rele i* award*d zf student is d*t*i*,*d i.*., nltendance i* lhn*ry

*lass/laborat*ry is less than 75Y* and the student will have t* repeat the course as

and wlre* r:t'l'*red.

*-4, "F" grade is given tr: tke student rvhei has appeared in tlre End $emnster

xxanri'nation hut fail*d t* **t"mini:nnxr qnalified rnsrks'o.
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6"5. o'Ah*'gt'*de is a$/ard*:d if 'the xtudnnt i* absent ir the Hnd Sernester Examinati*n

with*ut any valid refls$n.

f;*rrexpcnsing to earned letfer g"'arle f*r *a*h **urs*, thc partic.ular grade p*ints sr$ fls given

in Tnhls I, Tk* *rad* P*iat Ar*r*g* {fifrA} is *al*u*ated hy taki*g the nurnber cf grade

pnints a rtud*rt ear**d in a given peri*d *f tirn* divideri hy ttr* Istnl nunilbsr *f *redits

undmrf*kcn fbr th* .rtuilies. fia*h **ur$e is assigr:*d with a w*ig;h*age c*ll*d *redits. Tahle 2

sh*w's the pr*c*ciuril to be fblloweei tci calculat* *umber *f- sredirs fbr one haur of tea*hi*g

pcr w**k t.br eash c**rse.

Tnble ?l Cr*dits *$rresp reling to on* h*ur af Leetxrs/fut*riall Practirsl

fi. N$" Tea*hing etlnrp*neuf Cr*dit{si

I Le*tnrq fii credig fhr {}I lecture hour pcr w*ek

2 Tut*na1/$tudi** Sl rredit f,or *l tr*srialr'sfudio h*ur p*r w,*ck
tr
J Practi*a liF ir*ld Visit* fil *redit {*r $2 prr*ti*aLrFisld viuit h*ur per rveek"

'fhr**l'f*r"rr L*b*nrti:ry ?:o*rs per wsek shall *e

assign*d tw* *redit:*. Fivslsix Lxcbcr*tnry h*urx per

lvesk slrali b* m;xigned rhre* creditn, $eve#*ight

Lah*rat*ry h,rar* fl*r *,sek shall br assigned fbur

*r*$ilx,

4 Seniinar 0l sr*dit f*r,0I practicallstudy lrour per week

5 Fr*ject 0l *redit for 0l h*ur per week or as delined iir ihe

*ylI*hu*

6 Dissert*tion 0l r:re*it fnr {}1 pre ti*allstudy h,s$r per week CIr as

pr*x*riheri i:: ih* pr*gram/dis*ipline"

t In*lnstrial Traireirrg Equival*nt t* one semester th*ugh c*mprehensive

evaluati*n rx**lrar:isrn as p*r defin*d n*rms,

*A pgt l k: *tt l.* Jlt r A r c l# tt*tu r*

?. SNA&TIT{A:I"I#N AHT} A$SruStrh.Tffi.HT

Xlre perf,eir#Ifincfl ol sfmdent ln s,aeh {:*ursf, shall h* svatrusf*d thr*r-lg}r c*ntinurms

ass*ssrHenl cunsisting *f exalninatirns,liesl#rguixxes ei*. as per the guida lines givrn in

Tahle 3- An ae*demic *alendar indi*atielg the suhedule of cs$tinusu$ {rsse$sment w-ill be

n*tified hy tle Ll*ivrrsity brf*r* th* start *f rlrs anademi* sessien.

Dean 
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Tahtre b C*ntin*(lt*fi Ars*ssrment Criterirr

Thnre ntNxt lt* *n *verall C**rdinnt*r at ths Institutlon'llcpartment level t* ***rdrnat* {*r th*
prsper ir-nplcrnentatl*n CIf the saffie" Coordina"tcr will snsilfe that syllabus covered bef*rc

int*rnal and external evaluati*n nrust b* ns p*r"I'ahle I.

The mirrks ccrmpufed out of"lt)0 shall b* used to find gradr und gr*de pcints f,or each

coursel*orr'lpfinenl. Finally g:rade p*ints eif nll sourses shall lre used t* comput* $GPA nnd

then *#PS.

?"1" Atl evakraticns nf ditf*:rent s*mpfiEf;nts *f a c*urs* shall he don* in mar"ks f,nr eacll

student" Ttrre m*rks *btaixed in the*rylp:ractifsl **u.rsey or.*thsr t*x*hixg**mp*n*nts

shall be s*aled to I0l, (4tj int*rnal rvaluxtir:r$S# extcrn*tr evaluation {*r ?lrerry

papsr a*d SfJ intsffial eval*atirn +-4* *xt*rnnl *ualuatimn flor Fr**ti*al p*p*r) ilp to
next integer value. Finaltry the grad*s rvill be nssigned t* each student in each cs$rss

a$ p*r f'*llnwing guidelines:

{a} Abs*lute grading will be used l*r class traving less tl'ran 3{} (<3S} registered

sfudent*. Th* criterion is CIlltli*sql ire Tmble 4.

-i

lA

Dean 4P&EP) Y
l.K Gujinl Purirfi liffirl tliusity, Jalandnai

r.{:i,, 'l ' "1"' 
\.

,-iu.r{i rr l.It'}

Exrrninatiun {Therry} $ylk*hue ta he
ror:,sr*rl i* fha
exarninxtltn

Yirne allg{te{l
t*y *h*
*xawiax*i*n

Weigh*sge
{Markx}

H.urrrsrks

${idt*m $as"*i*n*} ?e* {e{liT} * I Uptr 331f0 1.5 ltcur 24Vtt Sest twCI te$ts xhall hp
*onsidered and in ilny
f,f,$e nCI spe,*li*l t*st wil! tre
c*nductetl for ttre studEnts
whs rem:*i**d absent in
any of the MST. M$T-I,
ll, III and quizzes rtq
(*nstit$te internatr
evgluation.

Midt*nx Sessisnal TestiMS'l ) * il 33 8{a t* (i& */* 1"3 l^t*ur
f.di*isff,?r $es.sipn*l ?i*rt {}tt$?} * llf 6S91r ttr l0{}?i l.S Hrrxr

Qulemxldif*up dis*ursi*n I Cla.rs
dieeu*riurf sttxndane*l seriliuars /
prajectsl c*se studies assignlnent*
,6tc.

A* p*r: disrreti*rn
*ftexchsr

&x
dis+retir^rr.
t*nch*r

psr
*t

16V*

Hnd $rnq*st*r Ex*minati*n 1CI0$;'* yllerbux 3 }l*lrs 6{}Ys Ch*rking *f'x*swer skpet*
will b* drrnE at tlrs
l"Jniversity levet. This
eomponertt is called
extrmal evaluation.

Trytsl Xfl07" hlarks may b* rounded CIff
ia nearert ir,lt*fier

Prarti*sl
llaitry rvsluation *f pra*ti*al
remrds/A*signrnsnU\riva Voce/
Attflnds$se st{}.

6{}9r Intyrnal wxkt*tixn

tr":in*I Fractical F*rlirryn;lftre *.

vtva Yfi8*
It)*Y* $yllabus 3 Fkrurs 4**1* Iixterr,ral sval uaf icn

?otal t*r]-% ld*rks may be r*u*ded off
tr nearert hteger

Kapurthala
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Tnbte 4; A"bstlnt* gra$iug crit*ri**

Sr. I.{s. fuIarks Grarl* firade printx

I h s# &51ss {} tfi
4l
A hs*&<gfr A+ s

J a?*&e8{} A s

A|} * 6S S{ d7S *+ 7

5 *${}&{$* n *
s k45&<$fi fi 5

f,

I A 4tt) & ,..*X5 Y 4

I {4{} Y, CI

Tlr* erade b*wwtl*ri.e* *s latlftn,t*tl t***v* tuav begrade b*wwtl*ri.e* *s lstidftn,t*tl r***v*lucy be wuryin*lty adjurted

{h} R*lativc grarling will be ussd fur a *lass having 3& *r n:l:re { } 3*) registered

s{ud*nts as statistical distrihstinns ar* rmitahlr f*r s*unples hnving 30 *r fi}ffrs
nurcber rrf sl*m*nts" The criterio* is cutlin*d in Table 5. Wtlrkrlut exarnple fur

riifferent v*lunx *f u"and ]r and *srs$p*ndiltg grader ]ras b**n give* in Annrxur*-

I

T*trl* S: I{.el*tiry.e gracling *rit*ri*n

Sr" I{*, klsrks 'frrsld,e Sr*de p*ints

I a p+tr.80c' * t*
) k p+i"35s', *n$ qp,+l*8$ri,' A* ,*

a

"} l lr+{}"85s' and < p+l.35m A I
4 P trr"t'0,35s and d F+0.fiSs E+ 7

5 * ;r *nd < pa-{tr,11r. H 6

6 * trr-0.35a *nd 4 ir C )
"|I 7fi*ViMarks and < p"-8.35s p A.*

s < 4ff?6 (lu{arkv} r {\

t\*te;.
t. St is twe$n *n$ s is st*u$*r$ d*uiari*x *{m*rliq q*t*i*ed in, tlrc. cf+cs $d}rxwr.wre fl}
2" Ttw gr*$e **andxries ss,indi*xtsti *&taw ru*p bew*rginclly *tljwted i{t*e,re l* a&y viol*ti** *f' fipp#r ur lawsr limits
3. Lqwer axd higfuer $u:tlis$ *il.r, *e stpar*tetl &eJaw *w*rrling tltx grwl,es

7,?- '0F", ttAh", t'I", &Ild ooF'u 
Srad*s:

tt) It is **nrpuls*ry i$ $s*ur{, e[ tr*asr ?*Va merks in r**h com$B t* ho

*oflsid*red fibr grading. Il'a st*den'f se$ures le,sn than 3*% markn helshe ${ill

*ir'.,{g qr r, ,.

)y* 

"F* smd* im that coilrse'

q-,
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h) It is *ls* c*mpuls*ry t* *pip*&r ix the End Semester &xaminatir:n. If stu*ent

d*e* **t app*ar in the find Srmrstsr Hx.amineticn rryithput th* pcm:isri*n *f
Hon'able Vice Chanrellcri Dean {Ac*demirs}, helshs rvill be awaydecl
*Ab'' grael* in that *lwr**-

e) 'ul" gradt {lnc*mpletr'} werutd b* awarr{*d t* tlt* stud*mt whr h*x nrt

appearrd in the klld em#stfir Examl*stian *ue tn ,n juuti{t*d reasuns in

. extraordinary circumstan*ns. '"1" grade shall be ar.varded to the stud*nt *nly
nfter appruval frum H*n'atrl* Yiss thancell*r1 tlean {Academics}. In casc

* studen:t g*t i(ft' gretl*, h*/*h* has to *ppe.ar only in End $emester

Exan:inati*n. I"lislher ittf*rttal arsesrrnent marks rvill be ficezed and helshe

rrill b* given grad* as p*r m*nn and standard deviati*n of hislher *riginal

class rvithout mcdilic*tion in grades cf other stud*nts. I* case, xtrs*lute

grariing is applicable then fixed thresholds rn iltr be used as p*r Tahle 4.

d} o'P" gr&de sh*ll nat he *rvarded fr:r perceiltage nf marks lers than 40%. Still

frir-fher, n* student fuavi*g 4*a/e sr rfisrs marks lt:il{ be nrvaftled f*itring grade
o'I-roo i.e. any stndcnt having 4{t1|{il #r more r:narks will g*{ *tl*ast*r'?o' grild*,

7,3," A student ean apply for impr*lrernrnt in grade of any frourss in rvhirlr I'wlsltehas got
*'Po' grade. He/shc rvill be all*wed t* appear only in Hnd $emsster S,x*mina(icn and

rvil! bs evxluated nfi per p*rf*rrxa:rr*,* *f his uriginal class. lna1*y casr grade *f sther

$t$dents *f hislhsr *rigina! class sh*ll nct *hange, llhe studenf *a* irmpr*ve to th*
rn*s{ in trv* subjertx and maximuln grrrrlx can bs up ta o*4" grsde i{ ** t\. is mnre

than 6.f) *1lh* end trf degre*. Hr.:rvever, student can impr$ve mors than tr+,* subjects

and m.a.ximulfi grnde can be up t# ouAno grade t* sfisir the 6.* c*tr& {,.*r {t**/smarks}

if C#PA is less tl"ran 6.CI at lhc encl of'th* degren,

7'4- h. stu,clsnt who securos '*F'n *r o'rtbo' grad,* r**il[ ]:ave mn *pfi** t*l *ppear in f,5+J

**m**ter Examination i.e. externi{} silrnpfinent" His*rer i*ternal nxs,erxrnent rnarks

rvill be {teez*d and lrelshe rr*ill be given grade as {}ey m*an anc! st*ndard d*viati*n cf
lris&er nrigin*l *lass without mr*ditr*wti*n in grxd*s r:f sther xtutdentx. In easc,

nbsclilt* gr*ding is applic&hle ti:*'n {ixed thresh*lds wil! b* used as p*r Txbl* 4.

w1
Kapurthda

rf)
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h{*re*ver h*lxlre lvill als* harn* th* upticln tn repeat ths s'e$r$,s by r***gist*ri$g ln

that c*urs*, w'hrn*ver it is oftered fl*"KI firxe'

?"S" Hvery class inxrrust*r tear;hing a *la** will take *tt*ndan** till the la*t insrructinnal

day in tlr* ser*ester. The sLatrl$t*{tt *f"th* attnltd*nce rvlth marks in k{SI should be

displayed ** ttrre nr:t c* h**rd and *uhr:litt*tl t* \fu* &xpartw**t wiiltln *nn week uf

r:pnil-uct rf the fulfiT, TIrs next d*y u{7*r tirs last lnstr**fi*nxl &*y, e st*temenf. *f
sh*rtctge *f"attenrl&n-i1e i..*" d*r;ril:e* *tudent lirf ma3, be submiltrd tr the depa$ment.

?,6" A stu$ent xha.ll have ter atle,nd ?5% *f l,e*,tures {in*hltling trltt:rials} *f a course{rJ

*tlrsrwisc helshe rviil be d*taixed in th,nt **xrse{x}.

il-enn (Acad*mlc*j *t the {-Jni-q,nrsi{3r i11 unss *f Universi6,lc*nstituen{ C*llcge and

?rim*ipal.lFrirect ;lr in **se *f afliliated in*tit*ti*nr nray *ond*ne attend*nce shrrtag*

uptc lff1/o im th* t*tal fisr th* reas*ns i* hr recnrd*d ilr writing {*wxtng t* s*r?*us

iil**ss, cnlamity, partiuipati*r In nany Seffi&/sp*rt#*omprtiti*ns with the appruvsl af

th# trns{:itutirn $te-}. H*.n*ve.l", unrier n* *ircumstall*ss* * student &rh* hax an

eggr*;:ssts atts,){Ji}nr3e *f l*xs th*n S5-t1ou l* a ssrnrster stra}l bc sllcra'ed t* app*a.r: ir: t}re

f;r:d $em **er fixanrinati*n.

7,7, A stndenf is dstain*d in a cou{sss wfu:t*t*v*r ffie} fue t}re re&s$fi fsrth* shswfal,lirt

att*ndancc. rvlll nfi{ be p*rmilit*cl t$ ,sit fur fhe &nd $errrest*r Exar*inati*n in t}re

**$rstr" llersh*: rry"itl bs *wardrql fi grndr far ttre cour$*. In order to *arn credits fsr

rhi* **urs*, thr s{ud,ent will have fer re*,regist*r t*tr lbe *ffi$*e, whenncr it is rf}bred

**xt tinw. 1"he dcpxrtrn*nl will rrut ffi&ke any a{iustmelrt in tims tabl* fcr su*h

studsnts, [n cas* n studsnt ls detained !n the slestiys *silr$e, atl*a*t *ne time in one

y*ey su{,h s$$rs* }r*s ,t* he offbred ts suctrr st*denf hy making appr*priatr

&rrefi gr:$r*mts,fi:r **lnd **tier g tlie c tr*sss*,

7,&. Tirrr* i*Ye :

e.rlrsidsr,sd

th* gnurses

{*pA.

n* grxde primts f*{ 'oF", "Abn1 
o'l'* and o'8" gr*des, s* th*y are nct

f*n $fiPA and C#:FA. [:'l*qrev*r f*r *al*xlnting t*t*l numher of *redits, all

allctted in the r*r-n*ster{rx} nr* &*#xid;ered f{}r calculation sl'SfiFA and

SFr,.{ffil'ilt 
qrrrrrd'*{''1:*S''' 

-cir.r{hrtrf }

Dean {PiiHp}

ll erl"llunpb lodrnimt tfrrirersity, Jdadrr
Kapurthaia

1.X.
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7"}' SGFA *nd CfiPA shcll hc talrulated up tfi trryff deci:mal place" after r*unding cff'the
third d's*ima} *r th* nnarest sec*nrl ptncc integer decimal i,e, ff,0*5 is fs be increased

t* #,CIL CfiPA sh*uld be camputed afisr fivery semrgter.

7 .l&- T* *btain "*", sttldent has tm appear in xtl the teachinglevaluation *ompone nt *f xhe

cotlr$e. Heiwever. in the view rf ehe rnerit of the stutlent the tpacher rnay c*nsidcr to
arva,rd **CInu gr*clv t*r a stnd*nl rt'h* has *mt gane through allth*c#ffipfifient of the
*.*ur$*,

V.tl,An htlnors dcgr** rvill be crnflerr*d at f;*PA *f S"S rr ab*vs pr*vid*d stadent
'sh*uld 

nslt h*vs chmined *vefi a xirgl* ,,F,1 ouAh,,? *r 4eW', in any *ulur$c durir,rg rvtlnl*
dilratisn of the csurse.

*, CSeffLI'TATXlff *f $6,fA ard C{ISA
The pe#brmance *f a student will be ev*luated in tenns ofl two inrtrices. viz., seme$ter

fred* point &v*r&#e (SfiPA) and cumulatir,* grad* pai*t average l3fryhl for ttrre

**rnplel*d semesfers at any pcint in fims" S#pA srrd CfiPA shall be cal*ulated 1rp tr hvo
deci*ral places, thus il.*O5 t* be round*d offto *.*1.

S,I' $crx*sfer Grade PCIint Av*rage {SSPA}: "llh* p*rf*rm*nc* *{ * rt*drynt in &

paxiculnr s*rnesrcr rvill b* yneasured h3, seffiester gradu p*int averag* t:*tlr yi} which
ix x weighted al'erage rf ths grarie* secur*d in all th* **urseslteaching sq}rnponrnts

trken in * semestsr and sraled trl s maxirnum t*.
Let t,]e grnde p#int* assc*iatrd rryitil thr l*t{sr gradrs a,*narded ts a student in sssisned

courses *re8"r ,8t,8s, Kt, #s artc{ the cCIffPspftnding credits are w1tv,2.,,rr3,v}4 rw5t

tl,r* $fiPA will be *grlculated as

' S{if}A *

ln general, it can he written as

Y"t,Sr:,Ij2"S;,tjl+Sq : :I:{l :l}.gr-
v+t, *\F, + 1rI3 + WA *WS

.,rlt

X*'g"
,tGP& * ,*|fr-*, *

!r'r
Lw,
ral

,A

r^\

,. \

.'ri,r'ii rt lr 1P'\Kapurthaia

LE

IlfSlSu,Ylir.iguttiut 
t; ri' :i i';'

jfj,afi
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Wherc"

wt u credit og irlr *&urss* gl is g;ade print of ifh oo$rs&, and nrl ix number af

#sur$es in une sgme$tei:.

Hereu &ro Fr#i.o * Fo,*S;r*

pr is t?re prerer'ibed percrntage weightage to lntenral Hvsl*atinn

F*u* is the pres*ribed pereentage weightage t* find Sernsster fivaluatiw

g* is grade p*int *timinr:d i,n lnte.fttal fivaluatinn

Sese is grade point nbtained i* f;nd $*r*ester fiv*luation

Ssr ingtefias, $uppi;$$ a stud*nt i.r registered far arie S-credit courseo tbur4-crrdil

fiour$&s and cne 3-eredit ssur** during a semester i.e.- a total 24 {5+4x4+3}-cr*dit$. If
h*lxhe sssilt"es O, A+n An B+n B & P grad*u re*pectivrly in these c$$rsfs in internal

evaluatian having 4*#/s weiglr*eg* anrl A, ,S, C, f., H #{ C grades respectively in, end

$fryIe$ts.rexemineti*n hfivin g6*Y* weightage, hi.*ltrer SCPA ser." he calculated

as f*l}fiw$;

$fiPA*

{g:lr}k$.f$#t{t1.4:3Jg,f:q,:1tS#$,1t.{y,l}},+:tJt*T:tt;g$}TiSfjf*$:s;fn$,xf'l{ff*'if$:{r, *
Z4

;: t ?t",'f:?1,1:19&:333Jd& = !lF,'3 = 6"sl24 34

SGII,4, will be cxrlsutra{*d,up tr tlr'n d"s*i:mal pla*e *nly"

8.2, Curnulatil'* Grade Point Avcr*ge {CCPA}: The cumulative grad* point &verag$

t* yA) indi*atss ths overall academi* B*rformfln,ss *f a sturtcnt in all ths **ur$es

rngister*d upto and in*luding the lafest *rmplr.trd s*mester. It is c,amput.sd l* rhs

sam* mannsr ax tlis fillA, cunsiderimg all ths *rurses {.say,n}, and is giv*n hy

*
7-,'Y,&i

CSpA ix j^*,**
TLlf ,

iwl

The gtades rf an3, and all rcpeated co{.}rs*$ shall bs ln*luded in th* *flisi*l tranrcripts"

H*lvevcr #nos a student repsatr* ryrd p*sse$ e {:r#ur$s in whieh he/she had fai}ed e*rliero

ths eerlier fhil grade. dn nof s,nt*r [nin: ths *rllrrpr*m*tion ,of C*PA,

Vffi
Sean {P[{EP)
l.K. Gujrai Punjab Tefinical thitasity, Jffir
Kapurthala
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S- CfiF{VHHST#H #rr CGrA T{} FHRCBI{TAGfr

Tli* c*nverxlon cf SfiIIA sr CffllA tn Percent s**rs will be *;arried out by multi:pli*ati*n
*f, r*sp**tivr $frFA *r Cfip,4 by a factor *f 9.5. The eq*i valtn** h*tw**n imp*rtxny
p*rcentng*sin absolnt* rnnrks ryxt*xr;*nd t*trlA ix givex in Table 6"

Tahle 6: Equiv*l*nce het\ryeen Pr:reentages iu sbsolut* rnnrks ry*tern and CGpA

I$, HI;ALUATI{}N SYSTffiII{ OH CSITS?ITHAI!{T AIIID AFFILIATffiN
rstLilG$$lIF{S?IT{rrIor.{$ fi p Ir{#}lT u

tr{}.1. Affiliafed Insfitufirns

For affiliated Institutipns, the E*d $emestnr fixamination {Theory) will he held at ttrr*
Universiry l*vel* a$ per th* prttt*rn fu!l*r+'*tl by the U*iverxity fime t* tim*. Tlre
grading witrI [:* pr*p*rcd by the University bssrd *n ths rnarks obtained by th*
students in Internal axrt External Hvaluation, b*th ftrr Practical as well as Tlreory
c'fiur$Bs using rt.hs*lrtte Criterfx. Ths Studsnrs are allowcd {*r r**vnluati*n f,,or

ll,nd s*rnr;stsr Hxarrrinsti**r.

10,?. Aeademie Auton$mou$ Imstituti*rrs

#*fa{{ive grxelircg firr Internnl Hvaluafi*n as rvell as Enql $emester Bxaminntinrr will be
folkwed by rhe Institnficns having fhe Auadensic Autrnomy. The grxdin'rvill he
d*ne at trn"vtitut'e let"el" The grading will b* d*xe affer shorving the Answer rh**t* to
the' students and th*reafter R# r*-*vetrelati*n will be d*n* fw trnd $ernesfer
E "qeffi ination fi:r the*e Aut*n*m**s I n *tituti*n*,

"durisditlian: ;trll disputxs *vill fu settlerl unt{ur t*x jw*rtliction a!J*l*w$lwr, {*urt.

ll}ryllqao nfrrrucat Universftx jaranai,

.-\'

1^\

*#PA {X}

Perffin\$*€ {W = CffI'i
fiGIrA *f S is equivalent to S? percant.

Kapurthaia

14
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r,l

ut.nnsxtr*-II

?York-oilt *xfrmpls fsr Csl*uXating ,pr, & *d,

\

5#4,4s

IKfiPTIJ-4

IKSP'TU-s

LK,*YT'I."J-ff

IHCPTTJ-9

TH.ffT}TU.I O

IKfiPTIJ.II
IKfrPTU-I3

IKfiPTU-I3
,K#r?u-I4
LK*FI'U-I5
IKfiIII]TJ.I6

iKfiPTU.I ? 139"&1

IKfi.F fU- Ifi

IKSTITLj-lS

IKfiTTU-?O

IK{}FTU-? 1

l;,w#pTu-22

IKfiTT#.?3 t4.$? 3l $.76
IKfiT'}1"J-z4

IKfip"l-U-Z5

K*W'U-2*
IKffTTL}.??

rK{irTu-28
lw(j.Y{:u-zq

36 i l.Na

iKfiPTU-3*
IHGPTLI-31

.IKfiFTIJ-}2 35fr.4r
IKSI}T{J.33
IK#P"I'LJ-34

\z
Dearl ',y,#-p)
U qd Punjab ledrnical University, Jalandhar

Kaourthala

]1.8,,..r " l.lv${itr X\\ l

cilr{,rialac}i \,, I i h" I "lt i

IKfiF?U.I 7,5 *"8?, il"58
LKfr;PTL}-2 * *2A t*
IKtrrni-3 an **,tr8 #.fi3

33 s,s3 77,&7

25 #.fiz 0.6s
IKtrT'TU-6 24 -*,1S 0.s3
IKSPTU-7 $ -34,1& 5*4.46

34 *#"lg {}.ff3

2* r "$? ,.JJ

34 -*,1& s.03

44 19"*2 393.r]ff

3p 4.&2 23,?7
,t .-t

JJ s.s2 77.X7

?s I -s3 3,33

3,4 -*.1S *.*3
25 *,82 0.68

36 II"*?
3* s"s3 33.*2
a,t

7.*? 6t.22
2,1 .{}" I * s.03

34 -fl. l & 0-03

t5 *"*? *"68
3S

3r) 5,82, 33.9?
21 3..*2 ?.9S

26 r.s3 3.J5

?.4 -{}.1s 0.03

3.33

24 -#"t8 *,s3
A4 -*.1s s.0]
.r,l ?fi? v,*&
4fi ls ^&2

12 -1 2.1 S 148"7.5

7 -l7.I.& 7s5.0CI
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lKfitsTu-35 38 ^t drra
3.fiL 14.63

IKfrPTIJ-36 Z6 1rfiZ J.JJ

IK#PTU"3? "l '.,1^/-q -fi, [8 0,s3

IK#I}TLI-38 24 -S-I fi s.03
IKfirj"ru-39 r., A*r't -{r.1 fi *"03

fHfrP'fU+l0 24 -#" *8 &.03

IKSTJTIJ-4I 3,{t -r3. 18 0.,*3

lH{ipTU-4} ',4 -*"rtr s.*3
ILrcpTu43 3& 1"&2 J,.}-1

IKfiPl'U.4.1 24 -#.ts fr.03

IKfiTTU-45 JT fi"s3 s.s.8

IKfiPTU-46 tl -34.1& 5&4"4#

IKfiPTtJ-47 2{+ -*.ts 0.s3

IK*FTU-4S II .1 3.1 fi I73.6fi
II{CPTil49 24 -s,r& s.fi3
nK$t)1"11-5* 24 -#,ts 0.03

IKfiIITU-5I 36 r.s2 .i ,t "1
J.J.}

IKfiPTL'.s3 7 -l7,IS ?s5"0{
LK*y'.trU-53 32 7.fi3 strl s1.32 :

IKfiI}TU-54 Z7 2.&2 ?"ES

IKfiPTU-55 3t I ?.fi2 I64.46
trr{fipTU-56 -| ;l -fi.lfi 0,s3
IKtip"t"tJ-3? "t .t

^(}.1& 0.03

IKril}?'u.5fi ?7 ?.8? 7.98

rKdlrr{"}-5# t) -t4.:8 s84.4S

IKGr}"rtJ-s'il 2:4 -s,18 0.s3

rK{ipTU-61 a4AI "*"r$ 0.*3
IK{ip"ru-52 1"? 2.*X 7,S*
IH.fiFT'{.J*63 25 {}-#2 rl"ss
IKfiP"f U-64 ?8 ", t:t '\3.D/. 14"63

IKfrY'TU-S5 {} -24.t8 584.4S

}Kfi}1TLI-6S 24 -*.1* s.03
IK#PTU-*? "}{ *.s2 s.6E

IKfiT}?-U-SS 36 1.s,3 J.JJ
IKffFT[,,f-S9 1\ *.&2 0.6s
IKfrIYTU-?{i 3t) 5.*2 33,92
TKfiPTU-?} 24 -fi.lE $"#3

IKfitr]]"U.72 ?{: r.s3 J ".}J

li' "; ,tF rr

'11,!r:'i ,:!,, t

-'l1'..',i,,1.;i. !

A\

L7

Iedrnrcal Univenrty, Jalandtnr
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IHGFTU-?3 34 g"*2 q&.5?

IKGFTU-74 3.4 *f].1 s ff.ff3

Tf,}TAtr, tv89 5&*6,72

.Hn, rf Stud*nf* {}f} 74
Meun {}$ *Tnt*l ${ark* nhtfliiled
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Second Semester

22

[.K,G. Punjah l'echnical University
iVIBA Batch 20tB onrvards

Courses & Examinafion Scheme:

First Sernester

l: : :,.*:!.,i:irr:,,i:ii:, r:l :ri

l:t:1:1[r;{l:x[r*I .:r}(

ii:ilirii.l,i:;,itXIiiiiiriXl:irlTrI
ggfr:*xx*r* -I

t

'**'$,,,',,{,.rut,mr*x.,m{ur 
.fr* $$1

? ,l:ntefrtatr External

\,,rRA l0l -1 B ore Theory roundations of lvfanagement 4 0 0 40 60 100 4

h{E},$,...l,S3,r1I [-r'rre Theorv l,{an*geri a! Eett nt:nri*s 4' G ti 40 s{} 1#{} 4

i\,18A 103-t 8 Jr:re ll'heory ]uantitati ve T'ech n iques 4 () 0 40 6t) 100 4

b{B* 1,8$;,I.S l,lnre'tr'h*r:ry \ *cr:unti ng fo r i\'t;rrrug*tn *trt
rnrJ Repr;rtinu

4 $ u 4tt *il t{}r] *+

\'ll3;{ 105-l I ore'I'heory ]usiness Environment atld
nclian Economy

4 0 CI 40 {r0 100 4

vJr]A 106-18 rrre,'I'hetlry Susiness [rhicr n*d i]SR 4' () {} 4tJ 60 Irl{} 4

MrlA 107-18 Core'I'heory 3 r"rsiness Communi cation for
\'l an ageri a I EtTectiveness

4 tj 0 40 6t) t{10 4

TOT..{T, .?S fi {} 3&f! 4r{} 7ilCI ?s

{ *i*e"i"E 
i

{. Elr*t't+t't"rl[]f: j t'- ii,.ltu":.r' i ii{ i"
EEr !&Erqc'kr ilic{riirErrB{3gri $ *t:ttrl

i
fi* T* P lnter*al Ext*t'nlrl b,ii

;!::lt:ii',

VIt}A :OI -I8 ore Theory Business Analytics
Li.rr Deci sion l\'{aki ng

4 0 0 4$ 6{) 100 4

VIBA,SS?"'1$ nrc 
.l'herrrv

Legal linr.ixrnmcnt
ior Busir,rsu* ,

A+ ,t] t) 4{} {}{) l,ufi 4

MrlA :0.1-1tl Sore T'heory V{arketing
l,{anagement

4 0 0 4t) 60 r00 *{

MI}*t,2ff4rtB Iure'l'hc*ry '"krnratr R*sr:urt:e
\,{anag**'l*nl

4 # 0 ^1{} 6* 100 4

fr4tsi\ 205-18 Iore fheory Production and
Operations
Management

4 0 0 40 60 100 4

klgrt:$S,.|.* [-'prqr "['hir*ffi ( t:rprrratu' [; irtnnc:r

und lndian lrina,lcial
S-vstern

4 {} {i 4fi {rCI I{]t) &

N,illA 207-18 l-'oreT'heory Entrepreneurship ancl

Proiect N4anagement

4 0 {) 40 (;0 100 4

N4llr\GE 201-l I -ieneral Elective (-'omputer

Applications for
Business

2 0 0 4t) 6{) r00 2

T{}"tr'&L 3{} s s 320 ,{S$ &?5 3$

Note: After second semester every
training of six vveeks duration in fhe

student rvill be required to undergo summer
corporate secfor.

ql[ut!i!li'.

t l.;p'!

,Ar

; "", ^ti+,.i_ ! i_ l!rqq.

+i:lir'.i;U;il+i#fi+++.:iiiitiillir. i,.++,ul:+i 
jiii.li,r

;jrarl ,W
I;l:Gutap,rpdhilcrt
napurthala uersrty, Jajanona,
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f.K.G. Punjab Technical University
MBA Ratch 2018 onrvartls

rA

Thirrl SetnepJSI

Note: Students will opt any tw'o of the fbllowing grollps (l as [,Iaj6r antl L as klinor].

Group B: Finance

ffiir,frirh

{ *}.l l.St:

{'*ei*

I { {i,r r"} {' q \ i}rlt",
l

'i q ii, )*di.,,$il r**I . .]{.rr,** irv

1trrfuy !'' ,,, ,

{ifili,liififri fff,jffiffiffi L* T* p nternal IxI*r:nal

\.{t}A 301-18 Core T'her:ry )ryanizational Berhaviour &
)esign

4 0 0 40 60 100 4

1tgfi$ .!fff;,]fl L}:r* ll'h*rlrv \dar**tin$:,I{ese '4 CI ff 4{J, 6{j,. l;s*. .4

llective VIajor-I 4 0 0 4t 60 100 4

F.iectil,e \4:a-icr*Ii 4 * s 40 60 1fifi 4

[:lective \,1inor-I 4 0 0 40 60 r00 4

Blective Ir{itrr:iilt$, ,4, * {} 4CI &i) I0tl .+

HVpEl0t-18 Ability
Euhancement
Clompulsor,v

Course (AECC)

Human Values, f)e-add iction
md Tratlic Rules

.)
J 0 0 40 60 r00 aJ

HVPE 102- I 8 Abiliry
Enharcemeni
Corr-rpulsory
Course TAECC)

Human Values, De-addiction
and Traflic Rules (Lah,r
Seminar)

0 0 2 25 25 I

L4BA -1{]3-tfi *re Tfr**ry iieminar r:n $umnr*r Tr:irirri*g
l:tepurt

,3, 5fl: 5fi 1

TOTAI, 27 0 ,| J35 420 tt}. 30

LiEt {}t. Eleq:tiyesI

()roup A: l!{arketin

EHisrn*l

A 91I-i8 nvestment ;\nalysis and
rttbtio Ma:ragement

,..Q'I,3..l$

fapurttri, fueltf@, ^/Jaladht

ilrvtl{,t tL

{-.fite I'lf trc;Ii#iriiii,t iriil####
d-.*tc.ic:

.Y*d(s;e^,

l_* Li
I

IvIBA 921-18 ilective lonsumer Iilehaviour 4 0 0 40 60 100 1

I
4 U * lss, 4

4..cle$a:,t E l lrr
\I 6 {}ri;lc

-tE {Ei B"r'}

T.l .p

lls0tivg: ri 0 0 40 60 100 4

+l

.o
t! .10 6r'l |ifi.fr,,: 4

,

tL l: --
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pu nj ab t.ech n ical u n iversity
MBA Ratch 2018 onrvards

Group C: I{uman Resource Management

Group D: Slanagement [nformation Systerns

24

)rganizational L'hange and

elorltnent
ilectivetlA 9.ll-18

mpl*ye* ltclittirxrs94,4$,|'"'!.,$

Fourth Semester#

MrlA 401-18 Iore Theory Jorporate Strategy' 4 0 0 40 60 100 4

L.lective \.'lajnr-lI I ,1, CI iJ 4{} s0 I r]{J 4

Hlective \{ajor-IV 4 0 0 1{) 60 100 4

lentiti*, h{ajor-V "t {i 0 4{] 6S 1,$iJ 4

Elective \'Iajor-\rl 4 0 0 40 60 100 4

llrlA 402-18 Proiect r'

Dissertation

1 10t) r00 4

r\4BA 403-18 ore Theory \Vortshop on lndian Ethos 2 0 0 40 60 100 nL

Tt)I';\L 11 {}
,lr+ 24il J6ft fr{}{} 7*

Note: Four pflpers of any one group chosen

electives of Major in the 4tl' semester.

V
xieart tP&Ep)
I I ouf"t Punjab ledrnitcal thiversity, jalanc, :i
Kapurthaia

in the 3'd Semester rvill be studied as

- ir: ii

, ., ,,,'i . ,rnh'' 
t'

--ir.,'lirrurf 
L

( {i{1t'sr.:

{. rlrEE'

E {.\ {,8 [

&{mt'${x

ffrediti*:l
., 
j: i. , | : j : ,: r:, .- 

. :, . . r 
:, , i 

r: 
: I

.,::l:.:.:, it:;:,t:l ,r:,i, j:i:

,., , . ,,'', l,i ,,:,::,;,. ti , .,1

,.,:1, :1,;,,,,1,.,,.1,,:.. r,,1,, 
,, 

,:1 

- , ]: ,, ::], : 
,: lj, :: : :: 

,::'1:
:t)

,,,, 
W L',,' T* F lnternal

4 {) 0 40 60 r00 4

i{. ,,,fi {} 4{) 60 ,tt

T r}
i

r.,lB 941-1 B ilective )ata Mining fcrr Rusiness

)ecisions

4 f) 0 40 60 100 4

::iiir::ri

i$ {1 * 4fi .60i l[}{l ;i

t"--c.!m e',!si

{,'riq.*a:

;:!il!::llii!li:::::ii:riliiir
i:j i :: :: ::j.r:j,i;ii:j:i:iti:tii

li;i;;iiri r;i'lrl: rrli.ii

:ti!:i !.:i:.ll :i i:t1.irt:,;tit:i.l

iiillilr,i;,,i,iio,i

L_ l/r P trnternal U:.ternal
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f.K.G. Punjab Technical University
MBA Ratch 2018 onrvards

List of Itrlectives:

Group A: Illarketing

Group B: Finance

Croup C: Human llesource Nlanagemenf
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Group D: Management Information Sysfems
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Program Educational Objectives (PEOs)

PEOI: To inculcate knorvledge in students u,'ith experiential learning andprepare the lbr
advance study and litb long learning.

PEO2: To develop strategic understanding o{'fundarnental principles of business and

competencies in the area of accounts, marketing, interpersonal skills, human resource

management and entrepreneurship.

PEO3: To train the students for dynarnic business environment and apply their
perspectives through innovation and creativity.

PEO4: 'l'o develop c.ompetencies in qualitative and quantitative techniques to analyse
the business data as r,vell as developing an understanding of economic, legal and social
environment of Indian business.

PEOS: To inculcate leadership skills, professionalism, effective comlnunication skills"
interpersonal skills and team work in students so as to enable them to manage and

collaborate in diverse work environments.

PEO6: To develop responsiveness to social issues and ability to identify business
solutions to address the same. Students lvill also be able to understand the issues of
business ethics.

$ilt:, r5 t, t .,.Jjj,': l3utflt,,^*r*;. ;;;,r;T, 
t,

Program *utcomes (POs) ,.;r.,.,i r,,, ,r. .

The program outcomes specify the knon'ledge, skills, r,alues and attitudes studeuts are

expected to attain in courses or in a program. 'I"he six outcomes of IvIBA progratn are as

below:
1. Business Environment and Domain Knorvledge: Economic, legal and social
environment of Indian business.. Craduates are able to improve their awareness sand
knowledge about functioning of local and global business environment and society. This
helps in recognizing the functioning of businesses, identif,v'ing potential business

opportunities, evolvement oI'business enterprises and exploring the entrepreneurial
oppoftunities.

2. Critical thinking, Business Analysis, Problem Solving and Innovative Solutions:
Competencies in quantitative and qualitative techniques. (iraduates are expected to
develop skills on anal_ysing the business data, application ol'relevant analysis, atrd
prnblem solving in other functional areas such as marketing, business strategy and human
resources.

3. Gtobal Exposure and Cross-Cultural Understanding: Demonstrate a global
outlook with the ahility to identify aspects ol'the global business and Cross Cultural
Understanding.

4. Social Responsivensss and Ethics: Developing responsiveness to contextual social
issues / problemr qnd exploring solutions" understanding business ethics and resolving
ethical dilernmas..rfrraduates are expected to identify the contemporary social problems,

Dean ipAEp|
t.K. erratlyfl lectrn ea,l,lnf$ty, JdadnrKapurthaia 
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exploring the opportunities for st-rcial entrepreneurship, designing business solutions and
demonstrate ethical standards in organizatir:nal decision making.Ilemonstrate aw'areness

of ethical issues and can distinguish ethical and unethical behaviors.

5. Effective Communication: lisage o1'various {brms ol business cotnmunic.ation,
supported by effective use of appropriate technolog,v, Iogical reasoning, articulation of
icleas. Graduates are expected to develop efl'ective oral and *,ritten comtnunication
especially in business applications, with the use o{'appropriate technolog,v- (husiness
presentations. digital commurlication, sclcial netrvork platforms and so on).
6. Leadership and Teamwork: tinderstanding leadership roles at rrarious levels ol'the
organization and leading teams. Graduates are expected to collaborate and lead teams

ac.ross organizational boundar:ies ancl demonstrate leadership qualities, tnaximize the
usage of'diverse skills of team members in the related context.

(Source: I\,[odel Curriculum for Management programs (M'l]A) .fanauary, 2018, AIC'I'E,

A

ilean (P&EP)
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MBA 101-18

rO U NI}ATION S OF N{AI\AGEI\'IENT

Objective: 'I'his course presents a tlrorough and systematic coverage ol'management

theory,,a1d practice. The course aims at providing limdamental knorvledge and exposure

of 4re curcipts. theor.ies and ;:ractices in the fietd of management. lt focilses on the basic

roles. skillr ancl {iurctiops o1' management, r,vith special attention to tnanagerial

responsibility for effective and efficient achievement of goals'

Course ()utcomes {COs}: After completion ol the course" the students shall be able to:

COI: Derscribe {hndanrental concspts and principles attd cottt'entions o{'acc'ottnting.

CO2: tsxplain the role and responsibilities o1'rnanagsrs ancl adapt tq: the various styles

o [' management aoross organizations.

Ct}3: Develop analy,tical abilities to l'ace the business situaiions'

L=04: Apply various tools that tvoul<t facilitate the decision making process in the

business.

CO5: Develop peer basecl leaming and rvol'king ir: groLlps and teams"

COd: 'I*o corrrprehen<] the application o{'various controlling tectrniques in management.

tlnit I
lrtrorluction: Definitign, nature, sc.ope" importance, Functions of managemenl and

manager, N{anagerial roles and skills.
llvoluti6n of *urrug**ent thought antl &'Ianagernent thinkers: Classic'al Approach,

Neo Classical Approach, Quantitative approach, Behat'ioraI approach" Systems

apprgach, Clontingency approach. Contributi*ns of F'. W. Taytor, Henry Fayo[, MarY., o,

liaike,: Follet, Chester Rernard, N'lax Weber, Ileter, t'. Ilruc[er, Ciilbreths, Henry Catrtt, \

Abraham lVtaslorv, I-{erzberg and McGregor. i r'i; tt l, rr' '

Unit Il
planning: lmportance. ty?es of plans, ancl process of planning, business forecasting'

MBO: Concept, impoftance, process, benelits and limitations.

Strategi. ,rrrougement: Nature" importance, purpose, types, process and major kinds of
strategies, McKinsey's 7-S Apprcach.
Decision-llflaking, i*p,rrtunce, t1,pes, steps and approaches, Decision lrilaking in various

conditions, Decision tree.

Unit III
Organizing: Cloncept and process of organizing, Formal Vs Intbrmal organization,

Or[anizatiJnal stiucture: T-vpes o{ Organizational strucfttre, Bases of
Departmental ization. Line & Staff: conce pt, I ine-staff confl ict.

Authorify & Porver: concept, responsibility and accorurtability. 
'Delegation: 

cclncept,

ilrportance, factols afl'ecting delegation, effective delegation, Span of lVtanagement,b-"
.*:"': iP&EP) ,"/
I I C,,frlPun ab te'Ornhf hirlersity, Jatandliar.
Kapurthaia
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Decentralization and centralization. Staffing, impo$ance ancl process. Coordinafion:
Concept. importance" dil-ficulties and techniques to ensure elfective coorclinati*n.

Ilnif IY
C_ontrol: Concept, importance, chal'acteristics, process of'coutrol, ty,pes apd techniques
of control.
Comparative stud--v: .lapanese Managernent ancl L-culture of'American Cgmp*nies,
Chinese Sty.le N{anagernent.
S{otlerlr management techniques: an overvierv of various latest techliques: Business
process Re-engineering, Business cutsourcing, knorvledge management, E-Rgsiness
Management.
hiote: Relevant Case Studies shoulc{ be c{iscussecl in class.

Suggested Readings:
. I'larold Koontz. and l{einz weihricl't, Essentittls of'a,lanagement; An

Internationol Per,spective, New Delhi. i\4c(iravr,-Hill, 2tll 0.
I Richard L Daft, The Net+' Era o.{ ltlanage$,tent, New De lhi. Thomson , ?t)t)7 .t Stephen P Robbins" Mary Coulter and Neharika \rohra, Arfanagermrl; Nelv

Delhi. f]earson. 2A1L.
r V S P Rao& VIIKrishna" il,Ianagt:.merl.Excel Books
Q P.Subba Rao. Principles a.f h{anagenrent, Himalaya Publistring
r Drrlrrin, l,{anogement: concepts & {'ases, cengage Learning
t Ferrell" Busine.ss: A Chunging l{irrltrl Tata L,Icfiraw I{ill
' Mukheriee, I'rinciples of l{onagement unrl Organi,stttional lseh*viour,'l'ata

Mc(ir"ar,v I till.
: Ilateman,'[". s.. and srrell. s. A. {200s). A,{anagemeilr '['h,[H

*.k
i, lt. Gujral Punpb Techniral University, Jalandlmr

Kapurthala
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N{BA 102-18
Managerial Economics

Objective: The ob.iective of the paper is to acquaint the strrdents with the economic
concepts and principles and to enable them to use them to address business problems in
a globalized economic environrnent.

Course Outcomes: After completing this colrrse.. students shall be able to:

COl: Understand the basic concepts of econornics and r"elate it with other disciplines

and identif_v- the importance of economics in managerial decision making.

C02: Measure price elastic.ity of demand, understand the determinants of elasticiry and

apply the concepts of price, cross and income elasticity of demand.

CO3: Analyze the dernand and supply conditiclns and assess the position of a comparly

and explain the concepts of' factors oi production. collective bargaining and the

underl,ving theories of f'actors of production.

CO4: Recognize the relationship betrveen short-run and long-run costs and rvill also be

able to establish the linkage between production f'unction and cost {unc.tion

COS: Compare and contrast fbur basic t)?es oll markeut i.e. per{bct, monopoly,

monopolistic and oligopoly and carl determine price and output under different market
types.

CO6: understand basic concepts ol' macroeconomics and shall be able to measure

national income using different approaches.

Unit-I
Introduction to Managerial Economics: Managerial Economics: Meaning, Nature,
Scope & Itelationship with other disciptines, Itole of managerial economics in decision
Making, Opportunity Cost Principle, Production Possibility Cur!'eo Incremental Concept.
Scarcity Concept.
I)emand: I)emand and its l)etermination: I)ernand function; Determinants of demand;
Demand elasticity * Price, Income and cross elasticity, Use o{'elasticity fbr analyzing
demand, Demand estimation. Demand forecasting, I)emand forecasting of new product.
Indifference Curve Analysis: IVIeaning, Assumptions, Propefties, Consumer
Equilibrium, lmportance of Indifierence Analysis, Limitations of Indiff'erence Theory.

Unit-[
Production Function : Production function lVleaning, Concept of productivity and
technology, Short Run and long run production fiurction, Isoquants; Least cost
combination of inputs, Producer's equilibrium; Returns to scale: Estimation of
production function. Theory of Cost: Cost Concepts and Determinants of cost, short run
arrd long run cost theory, Ivlodern Theory ol- Cost, Relationship betrveen cost and
production tunction. Revenue Curve: Concept of Revenue, Dift'erent Types of
Reveilues, concept and shapes of Total Revenue ,Average reverlue and marginal revenlle,

t '!-'..
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Relationship between Total Revenue "Average revenue and marginal revenlre. Elasticit_v

ol'I)emarrd and Revenue relation.

Unit-III
Nlarket Structure: fufarket Structure: Meaning, Assumptions and Equilihrium of Perfbct
Competition, Monopol.v, Monopolistic Competition, Oligopoll,': Price and output
determinatiorr under c.ollusive oligopol.v. Price and output detennination uncler non-
callusive oligopol"v, Price leadership rnodel. Supply: hrtroduction to suppl,v- and supply
curves. Pricing: I'ricing practices; Clommodity' Pricing: Economics of advertisement
costs; T.r,,pes of'pricing practic.es. Factor Pricing: f)emand and supply of fuctors o{'
production; Collective bargaining, Concept of rent, profit. interest- Rate of return and
interest rates; Real vs. Nominal interest rates. Elasic capital theory-Interest rate and
rcturn on capital, Measurement of pro{it.

Unif-IV
Product market: Saving ancl Investment function. Consumption function. Aggregate
supply and Aggregate demand, lnvestment multiplier, Foreign trade and budget
rnultiplier. h{oney market: Motive finr halding money'; Liquidity prelerence, Mone-v
demand, h4oney market equilibrium. IS-LM Anal-vsis: Derivation of nominal IS-LM and

equilibrium. National fncome: Conceptual Framervork, fuIeasures of National Income,
Methods ot'Measurernent. Lirnitations of National Income. Consumption Function:
I\rleaning, and Nature. Determinants and fuIeasures to Raise Propensity' to Consume.
Ke_vnes Psychological [,,a\ry of Consumption - fuIeaning, Prcperties and hnplications,
lnllation: Meaning. T'ypes, l'heories, Causes, Effects and Control, Linemployment
T'rade of f, Trade C,vcles: Concept and'l'heories of'trade cycles.

Note: Relevant Case Studies lvill be discr"rssed in class.

Suggested Readings/ Books :

D. M. Mithani, hlanagerial Economics Theory and Applications, Himalaya
Publication
Peterson and Lervis. Managerial Economic, Prentice Hall of lndia
Gupta" hfanag;erial Economics. Tata MlcGrarv Hills
Geetika, ltfnnagerictl Econornics, Tata McGraw Hills
Froeb, il{anagerial Economics" Cengage Learning
Koutsoyiannis, A, lvlodem Micro Economics, Palgrave Macmillan Publishers. Ner,v
Delhi. 2.

Thomas Christopher R., and Maurice S. Charles, Managerial Economics - Concepts
and Applications, 8th Edition.
Peterson and Lewis, Managerial Economics. 4th Edition, Prentice Hall of India Pvt.
L,td., New Delhi.
Shapiro, Macro Economics" Galgotia Publications.
H. L Ahuja Advanced Economic Anal.vsis" S. Chand & Clo. Ltd" Nerv Delhi. 7.

G.S Gupta, Managerial Ecolromics, Tata McGraw I-lill.
Goel Dean, Managerial Economics, Prentice Hall of lndia. Pvt. Ltd., Nelv Delhi
K.K. Dervett, l{odern Economic Thertry, S. C'hand Publication

32
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QUANTITAIYE TE,CHNIQUES

Course Objectivel The obiective of this paper is to acquaint the students rvith
quantitative and operations research techniclues that play an important role in managerial
decision-rnaking.

COt: To have a deeper and rigorous understanding o{'lundamental concepts in trusiness

decision making under subjective conditions.
CoZ: I'o apply the concepts of central tendency and variation in managerial decision
rnaking.
CO3: 1'o enhance knolvledge in probabitity theory and nonnality and its distribution
concepts.
CO4: To understand the concept of comelation regression analysis and their applications.
COS: 'I'o apply the learnt tecluriques to build the best fit route of transportation for
carrying schedule of activities.
CO6: To apply the operations techniques in reality to market scenario.

Unit I
Introduction to Statistics: Iv{eaning,Detinition in singular and plural sense, Features of
statistics,lmportance . Functions, Scope and l-,im itations of' Stati sti cs.

M.easures of Central Tendency: Mathematical averages including arithmetic tnean,
ge<lmetrio mean and harmonic mean, prclperties and applications. Positional Averages:
Mode and median (and other partitioll r,alues including quartiles, deciles and percentile.
Craphic presentation of measures of central tendency.
Measures of Yariation: Absolute and relative measures. Range, quartile deviation,
rnean deviation, standard deviation and their coetficients. Properties of- Standard
Deviation and Variance. Moments Concept, calculation and Significance. Skewness:
Meaning, Measurement using Karl Pearson and Borvley lVleasures. Concept of Kurtosis.

tlnit lI
Simple Correlation Analysis: Meaning of' Clorrelation:Simple .multiple and
partial,lirlear and non linear correlation, correlation ancl causation ,scatter
diagram.pearson's comelation coeflicient,calculation and properties of coefTicient,Rark
Correlation.
Simple Regression Analysis: Meaning o{' Regression.Principle of least srluare and
regression analysis"Calculation of regrcssiorl coef'ficient,properties of regression
coefficient.Relationship between correlation and regression cpoefficientg.
Theory of Probability: Meaning ol Probilit_v, Approaches to the calculation of-

probabability.calculation of event probabbilities.Addition and N,{ultiplication Larvs of
Probabbility (Proof not required;,Conditional Probabiliw ancl Bayes' Theorem (Proof,
not required).

Unit Iil
Probabability llistribution: Binomial Distribution,

::wth 

rhrei r properries ad appr icarions'
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Linear Programming; Irormulation of' linear progran'rming problems. Solution by
Craphic method and b.v using Simplex method algorithm including Big-M method.
Business applications of LP. Degeneracy. Duality. Post-optimality anal-vsis.

Game Theory: Trvo-person zero-slun games. Games of purr strategies and Games of
mixed strategies. Rule of dominance. Graphic solution to garres. Business applications.

34

Unit tV
Transportation: Transportatir:n problern: Initial ftasible solution using North-rvest
Corner Rule; Least Cost Method; and Vogel's Approximation h4ethod. 'l'esting

optimalit1,' usirrg MODI method.
rtssignment Prohlems: Assignment problem: Solution using I lungarian Assignment
I\,[ethocl.

Project Scheduling: PERT/CPi\{: Proj eclretr.vorks. Scheduling o{'projects rvith known
activity times - Critical path and scheduling of'activities.

Suggested Readings:

o f,evin, Richard and David S. Rubin. 'Statistics for Management". Tth Edition,
r Prcntice Hall of India, New Delhi.
. Render, B. and Stair, R. M. Jr., "Quantitative Analysis for L{anogemenl", 7lh

Edition, Prentice-Hall of India, New Delhi.
. Siegel, Andrew F, Practical Business Slatistics.lntemational Edition,5th Edition

12001). McGraw Hill lrwin.
r Berenson, L.M., Krehbiel, T.C., Vishwanathan, P.K. and Levine, D.M..

"Business Statistics: A First Course", 4th Edition (2008), Pearson Education.
o Anderson, David R., Dennis J. Sweeney and Thomas A., Williams, ln

Introduction to Management Science, South-Westem,
r Taha. Hamdy A, Operations Research - An Introdttction, Prcntice-Hall of India

Private [-td., New Delhi.
. Hillier, Frederick S. and Gerald J. Lieberman, Introductian to Operations

Research, McGraw Hill India (Pvt) I-td.
o Vohra, N.D., Quantitative Tbchniques in Management, McGraw Hill Education

Pdvate Limited, New Delhi.
e Sharma, J. K., Operations Research: Theory ond Application.s, Macmillan

Indian, New Delhi.
o Winston, Wayne L., S. Christian Albright and Mark Broadle. Practical

Munogement Scierce, Duxbury - Thompson leaming, Aushalia.
r Gupta C B, Gupta Y, "An Introduclion to Statistical Methods",23rd Edition

( I 995), Vikas Publications.

Note: Latest edition of the readings may be used.

V
i;eart IP&EP)
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ACCOUNTING FOR UTANAGEI}TENT AND REPORTING

Objective: This course aims to familiarize the students rn'ith various accounting

concepts, tools ancl techniclues and its apptication itr managerial decision making. It also

accluaints the stu{ents lvith the latest accounting practices and reporting standarcls.

Course ()utcornes:

C01 -'Io familiarize the students about the basic concepts, principles and process of
accounting and to make thern a\ryars about the fbrmats of linancial statements of public

limited, banking and insurance companies.
CAZ - '['o expiain the students about the concepts of cost and various intric.acies for
preparing the cost sheet.

bOf *'fo acquaint students about the decision making techniques using the concepts of
marginal costing, standard costing and budgetary control.
CO4 - To enable the students to analyse financial statements using various tools for

financial analyse and interpret the financial position of a business organization.

COS - To familiarize the students about the contemporary developments in the

accounting.
CO6 - T'o make stuclents aware about the recent devel<:pments in financial reporting ancl

regulations so that they may understand and appreciate the concept and pr-ocess of
harmonization of financial reporting practices.

IInit I
Introtluction to Accounting: Accounting as all information system, Accounting
Process, concepts" convention and principles of Accounting, Role of accountant in an

organization. Branches of accounting: Financial. Cost and Management Accounting and

their inter-relationships, Exposure to tbnnat of'schedule VI o{'Public Limited, Banking

and Insurance Companies.

Unit II
Cost Accounting: Meaning, Objectives, Scope and Classification of costs, Preparation

ol Cosr Sheet. iVlarginal Costing -Concept of lvlarginal Costl ll'Iarginal Costing Vs

Absorption Costing; Cost-Yolume-Profit Analysis; Break-Even Analysis; AFuSIptionS -.

and iti practical applications for managerial Decision maki11g WilJh$H$ql,*l,fgfeurgrrqb 11i", 'pricing, make or buy decisions, selection of' Sales-lvlix. ]

Standard Costing: lntrocluction. Variance Analysis, t,vpes of Variances- n'tateiifi;!ir;t6rr 
\

L.abour Variances. Budgetary Control- Types of Budgets Master budget Zerc base

budgeting. Fixed Budget and Flexible Budgets, Zera Base Budget, Participative Budget

and Perfonnance Budget.

Unit III
Financial Statement Analysis: Concepts atrd otrjectives, Tools of Financial Anal-vsis:

trencl anal1,'sis, common size stateruents, comparative statements, Ratio analysis-

t-iquiclity, solvency, trrrolitabilit;-, turnover ratios, Cash floy statements and funds florv
statements.

Unit IY Uear'I ipirF.Fi
I.K. Grrlra I p 

unja b ledrnical Universrty, JaladhrKapurthaia
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Recent Developments in Accounting: Introduction to concept of Price Level
Accounting. Human Resourc.e Accounting, "Iransfer Pricing. Target Costing. Kaizen
costing, Activit-v based costing" Lilb Cycle Costing.
Financial Reporting and Regulations: Meaning. objectives, principles an4
environment o{'tinancial reporting; hrtroduction to Accounting Standards issued by
ICAI. US GAAPs, International Accounting Standards, IFRS, Applicability ol various
accOunting standards, comparison and the process ol'harmonization.

Suggested Readings:

. Ahuja. N. I-,. and f)awar. V. 'Financial Accounting and Analysis' Taxmann Publishers

. Khan and Jain, 'Management Accounting', Tata McGraw.
t J. Madegorrda, 'Accounting for Managers', I-{inralaya Publishing.
. 4. Homgren. Charles T.. Gary L. Sunclem and William O. Stratton, "Introcluction to
. I\rfanagement Accounting". Pearson Education Asia.
. Ramchandran, 'Financial Accounting lor Management', Tata McGraw
. Jaw'ahar Lal, 'Accounting for Management'. Himalaya Publishin_e
. Pande-v, I.N'1. "Essentials of Management Accounting", Vikas Publishing Flouse.
. Sehgal, A. and Sehgal. f).,'Advanced Accounting - Financial Acc:ounting I, Taxmann

Publications
. Shukla, iU.C" and (irrq,al, T.S. AdvancedAccounts Vol. I & t'o\.1{ S. Chand and Co.
t Horngrefl, C. T'." Sundem, G. I-,. and Stratton, W. O., 'Introduction ta l[,{anagement

Arcounl ing' . Pearson Ilducatiorr
Illliott, 13. and Elliott, J., 'Financial Acc:ounting trncl Reporting', Pearson

Gitrson, C. H., ' I;inancicrl Reporting Analy,si,r (L[sing Financial Accor,rnting
I ryfrtr rn ctt i o n)',, So utlr -r*,'e s tem P u b I icati on s

Christopher. N. and Parker, R., '('amparatiye Inte.rnatianal ,4ccounting'. Prentice Hall
Bhattachr,va, S.K. and John Dearden. "Accounting for Management - Text and
Cases".Vikas Publishing House.

. Arora, I\4.N., "Cost Accounting - Principles and Practice", Vikas I'ublishing House.

ilean (
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BTISINESS ENVIRONES,IENT ANB INBlztN EC{}N{}&IY

gourse Objective: 'l'his course aims at providing knowledge of the environment ill

which businesses operate, the sconotnic" political, Iegal and social l'ramervork rvith a

basic idea of the lnclian Economv.

Course Outcomes: At the end oJ'the course" student should be able tcr

C(} f : Outline hor.v an entit.v o;rerates in a cotnplex business environment.

CA 2:'l'o sy-stematicall,v leam irnpact of legal & regulator)', macl'cleconolnic, cultural.

political, technological, global and natural environment on Ilusiness enteryrise.

CO 3: 'fo examine the critical opportunities and thrtats that arise from an anal,vsis of

external business conditions by apply''ing scenario planning to sl"nthesize trends

prevailing in the extetnal envirorrtetit.

C{} 4: To describe horv various tlpes of economic s,v-stems pla.v a significant role in the

success of' a busiltess.

LIO 5: 'I'o understand the uature of Indian Economy and various issues relating to lndian

Ilconom-1, having a direct or indirect impact on busifless enviroument.

CO6: 'l'o discuss various developtnent strategies in India.

UNIT I
Business Environrnent: Meaning, Types: Intenral Hnvirotrment; Extcmal linvironrnent:
Micro ancl Macro L,nvirorunent. Components of Business Environntent. Ilolitical
Environment: 'I'hree political institutions: I-egislature, lrixecutive and Judiciary,
Fundamental rights, Directive Principles" Rationale and extent ot'state inten'ention.
Iiconornic tlnvironment: Concept, lbatures cil' various econonric s,vstems, New

lndustrial polic-v and industrial licensing, new ecol:omic policies, asp$cts of'econornic
retbrms and their effects on business and ernerging economies. Effect of recessiotr otr

Business and remedies fbr: that. f:iconomic- Plannirrg in Inclia: Objectives, Strategies and

Evaluation of current fir,e year plan, Monetary and lriscal Policy.

IINIT II
Legal Bnvironment: Compan,,- Regulatory Legislations in India, FEMA, EXiL{ polic1",

Conrpetition l..aw. Right to In{bmnation Act ?005.
Public Sector in India: Concepts. Philosophy and Objectives, Pertormat:ce, Problems

and Constraints. I)isinvestment and llrivatisation. Joint sector and Cooperative sector in
frrdia, Deficit Financing ar-rd its implications ftrr the Indian Econom.v; Anal,vsis of'current
year Annual Burlget.

uean {p&Ept
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Consumerism: Role of Consumer Groups with special Reference to India; Consurner
Protection Act, I986 with Latest Amenclments.
Ecological Environment: Concepts o{'Green Management. Global Wanning, Carbon
Foot Printing, The Environment Protection Act t 986.

TINIT III
Technological Environment: Impact ol'T'echnology on Business, T'echnological Polic,v,
fntellectual Property Rights" Import of'Technology', Appropriate Technology, Problems
i n T*echn cl lo g,v-'fran sfer,
International Environment: Iimergence o{'Globalisation, Control o{'Foreign Direct
Investment, Benet'its and Problems t-rnm N,lNCs. WTO, its role and functions,
Implications for India" Trading Blocks, Foreign T'rade: Sh.Z (Special liconomic Zones).
nPZ (ixport processitrg zone), EO{l {Export Oriented [inits)" Dumpir:rg and Anti-
Dumping measllres.
Introduction to Indian Economy: Colonialisnr arrd Development of Indian Economl,',
Ijramervork of Indian Economy, Demographic Features and Indicators of Economic
Grovr4h and Development, Rural-Lirban Migration and issues related to Llrbanization,
Povertl'debate and Inequality, Natnre, Policy and hnplications.

Unit IY
{Jnemptroyment-Nature, Central and State Government's policies, policy,' implications,
Employment trends in Organized and Unorganizec{ Sector
Development Strategies in lnclia: Agr:icultural- Pricing, Marketing and Financing o['
Primary Sector, Changing structure rf fnclia's Fore ign Trade. Tlre Economic Po]icy and
Infrastructure Development: Energy ancJ 'l*ransport. Social Infrastructure- Education,
I-{ealth and (iender related issues, Social Inclusion. lssues and policies in Firrancing
fnfi"astru cture Deve lopm ent.

Suggestetl Readings:
. Paul .lustin, Business llnvironment" Latest llclition, N{cGrarv }{ill f:clucation. New

Delhi.
t V.K. Puri & S.K. kfisra. Ilconomic Environn:ent o{'Brsiness, Latest Edition,

Himalay'a Publishing House. New Delhi.
. A.C. Fernando, Business Environment. Latest lldition" Pearson Publication, Nerv

Delhi.
. V. Neelamegam. Business Environrnent, Latest Edition. Vrinida Publications,

Delhi.
i Irrancis Cherunilam" Busiuess Environme nt, Latest Editiorr. I limalaya Puhlishir:g

House, Ner.v llelhi"
. K. Asr.vathappra, Essentials of Business Environment, Latest Edition. I-limalava

Publishing House, Nerv Delhi.
. {iovt. of India, Five Years Plan Docurnents.

. 
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BUSINESS ETHICS ;IFID CORPORATE SOCIAL RESPONSIBILITY

Objective: This Paper introduces students to the relationship between business and

ethics, and tries them to understand horv ethical principles could influence management

decisions. It also signifies the concept of CSR and its implications otl brtsiuess.

Course Outcomes: At the end of the course" the student will be able to:

COl: '[o integrate ancl *rpply contemporar]' Ilithics & Governance issues in a business

context

CO2: To anal,vse and appl,v ethics to contemporary business practices.

CO3: 'f'o analyse k"-v perspectives CIn cotporate social responsibility and their:

application.

CO4: To evaluate ditferent col?orate olvnership structures and their key govenlance

t'eatures.

COS: To understand the ethical decision making, ethical reasoning, the clilemma

resolution process.

CO6: '['o analyse and apply corporate goverxaflce perspectives to cotltemporar!'business
practices.

Unit I
Business Ethics: Characteristics, Principles. Types, lmportance, Factors highlighting the

importance of Business Ethics, Myths about Business Ethics. Ethical Values, Theories

of Ethics, Absolutism verses Relativism, Teleological approach, the Deontological
approach, Kohlberg's six stages of moral development (CMD), Code of Ethics.

Business Bthics and Social Responsibilities of the firm - relationship of the firms rvith
customers, competitors, stockholders, dealers and suppliers. Ethics v/s Ethos, Indian v/s

Western Management. Globalisation ancl Business etnig1rfiflfigfs ill*t,3,fr{,,xiifif. i
Ethics.

;rir.r{i ;1 rr 1;. \
Unit II
Ethical llilemma; Charzcteristics, ethical decision tnaking, ethical reasoning, the

dilemma resolution process.

Ethicat Considerations in Marketing, Ethics in Accounting and Finance, Ethical
Implications at 'l.op Level. Ethical considerations in Hunan Resource Management,

Environmental Ethics.
Note: Ilelevant Case Studies regarding ethical issues in Marketing, HRM,
Accounting and Finance and Environment Management should be discussed in the
class.

Unit III
Corporate Social Responsibitity: Concept, Definition, Need, Arguments in favour of
and against CSR. Historical Phases of Corporate Social Responsibility, Perspectives of
CSR. Models of CSR, Drivers of CSR, Corporate Govemance, Business Ethics and CSR.

Corporate Social Responsibility and Corporate Sustainabilify: Meaning. Need atrd

importance of Sustainability, Sustainabilit,'" Case -1.1f,1,iole Bottom Line (TBL).

Dean {P&EP)
i.K. Gujral Punpb Tedrnical Univenity, Jdanffer
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Corporate SustainallilirJ'' Reporting Frameworks- Global Reporting Initiative
Guidelines, National Voluntary Guidelines on Social, Environrnental and Hconomic
Respcnsibi I ities o{' Business.

Unit IV
Corporate Social Responsibilit-v" u,ithin the organisation, CSR and Society. Strategic
Planning and CSR, Iinvironmental Aspects of CSR, CSR under the Companies Act,
2A13, CSR Practices in India. Case Studies of Maior CSR Initiatives.
Corporate Governance: Introduction, Need. Models.

Refere nces:
. Fernando" A. Cl. (2010). Business Ethics and corporate governance. Pearson

Education.
Velasuez" Il'1. G. (201 l ). Business Ethics: (.'onceStts and {-lases.. Pf{l Leaming.
Gosh" B" N" (2009). Bu,sines.s Ethits and Oorgtorate {iove.rnanc:e. Tata h,IcGrara,r
Hill. T*

Thornas TVt. Garrett - Btt.sines.s Ethic.r - The tin:es ol'lr:dia Press Bomha,v.
Ileter Pratle-v - Tlte essence oJ'Ilu,sines,s Ethics - ;rrentice Hall of lnqJia (P) Ltcl.,
Ne\,v Delhi.
Chac,krabort,v- S.K. - Ethics in l\{unagement - h'etlantic Per.spectives - Oxftird
I Jniversit,v Press, Delhi.

. Keithpavis lSu,sines,s untl ,Socieq, h{c Crarv Hill.
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MBA 107-18

BUSINESS COMKIUNICATION FOR MANA(}ERIAL EFFECTIVENESS

Objective: This course presents communication as integral to management and as a

critical component for snccess in the rvorkplace. The students will develop a foundation

for designing effective messages, both u,ritten and oral, trom concept to delivery. They

rvill use various conununication models to identify objectives, anatyze audiences, choose

inlbrmation, and create the most elhctive arrangement and channel lor that message.

Pafticularly. the course emphasizes elemetrts of persuasive cofilmunication: how to
clesign messages lbr diverse and possibly resistant audiences and how to present that

infbrmation in a credible and convincing way'.

Specifically, students rvill practice drafting and editing clear, precise. and

reae'lable w'ritten business documents as well as leam to design documents to make

information easily accessible to a busy, exeoutive-level reader. ln addition, they rvill
develop and deliver an individual presentation, using appropriate and effective visnal

support, in which the-v rn ill present a persrnsive argument that demonstrates relevance

and benefits to an audience irt different levels of expertise or interest and will learn and

practice group commullication.

Course Outcome:

Course Outcomes: At the end of the course, the'student will be able to:

ClOl - T'o understand the basics of communication and its process" and the various

barriers in the communication.

CO2- To learn the listening skills and comprehend the value of business etiquettes

CO3- To comprehend Non - Verbal communication skills and its application for

effbcti ve Communication.

CO4 -'Io learn the skills of writing effective business messages, letters and reports

COs* ['o develop the presentation skills and learning to organize and structure a

Presentation using visual aids ' " rf'

' "li-' 'nrl;ilff,I' "'. i 't 't

C()6 - To prepare the students fbr intervierv , employment messages and resuffle lvritigp,-; r, r, ..
skills

T]NIT . I
Undersiancling the Foundations o{'Rusiness Communication: l}usiness Comtnunication
concept, Communication N{odels, Llommunication Process, Characteristics of- eflbctive
business comfllunication. Barriers in communication environment. Communication and

Ethics, Cross Cultural Communication;
Guidelines for successf'ull collaborative lvriting, Social netvr,orking technologies in
business oorlilnunication. lmpoftance ol' listening, businsss tretiquette 

&. neinverba[

Communication 
^JI-

Deail {pi{Ep}
l,K: Guf atp unp b ledr nica I Univensrty, Jaladn rKapurthaia
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Tlre Three-Step Writing Process: Importance of analyzing the situation before writing a
message, Information-gathering options. Infbrmation organization, Writing Rusiness
Communication: Adapting to your audience" Crafting brief messages, Crafting messages
for electronic media, Writing routine and positive messages,, \\iriting negative messages;
Planning, \\rriting, and Completing Reports and Proposal and Emails.

LTNIT - III
f)esigning and Delivering Oral and Online Presentations: l)eveloping oral and online
presentations. Enhancing presentations w,ith slides and other visual aids, .lust-A-Minute
Presentation. IndividuallGroup Presentations, Feedback and overcoming Glossophohia,
Group discussion.

TINIT - IV
Writing Employrnent fulessages and Interv"iern ing ttrr Jobs: Employment strategy,
Planning, rvriting and completing your resume, Applying and Interviewing lor
Ernployrnent: lJnderstanding, preparing and follor.v-up. Role Pla,v and Simulatian games

- Employer - employee and Interviewer - interviewee relationship.

Suggested l?.eadings:
Penrose/RasherrS,li\'11,'ers Rusiness {.'owmunir:slfutn.frtr b{snilgers (Sth etlitinrri Cengage
Leaming.
Courtland/John/Roshan Business Oomrnuuic:ation Today (t3th edition)

Pearson

R i zv i Ellb c t i ve Te c h n i c al {' ommun ic ctt io n Tata I\,{c grar,r, I' l i I I s

Ra eeqia llusiness {)otnmunicution Tata N{cgrarv Hills

,.-\

a

a

Dean {P&EP)
,^

L K. Gulral Pwrpb Tofuical thiversity, Ja I an d n a r

Kapurthala

$lllltbtlir, .'I:;ei1:i'ri'L; \ ': " ''i
_.lI.r':; rl l, i.



62823l202t /|KGPTU Main CamPus
I.K.G. Punjab Technical University

MBA Batch 2018 onrrards

&,IB.,t 2t)1-I8

Rusiness Analytics for Decision ft'Itking

Course OSjective: '['he course airns ai equipping students witlr an understanding ol'the
research process. tools and techniques in order to facilitate ffi&nagerial decision raaking.

Course Outcomes: At the end oi the courss" the student lvill be able ti::

C{}1: To have a deeper and rigorous understanr,ling ot'fundalnental concepts in business

clecision making uncler subjective c,onditious

CO?: To enhance knorvledge in protrability theory and normality' and its distribution
concepts

CO3: To conduct research surveys through multiple regression atrd rnultiple correlation

Ct)4: To rlesign a gaod quantitative purpose statement and good quantitative researclt

questions and hl,potheses

COS: To knovv the various t1,'pes o{'quantitative sampling techniques and conditions to
use.

C06: To utilize the tirne series method to preilict the future of'sales in a concern.

Linit I

Introrluction to Statistics: fu{eaning, In:pcrtance, Applications of int'erential statistics
in mluragerial decision maliing. Collection of llata: corlcept of primary data and
secondary data, sources o{' primary ctata and secondar.v data" Classification and
Tabulation of Data: Cioncept and types of classification, construction of frequency
distributions, tabulation ol' d*ta: role o{'tabulati<ln" parts o{'table, rules of'tabulatiot'r.
revierv of table, types of-tahle.

Sampling: Concept, definitions, oellslrs and sam;rling, probability and non probability
methods of'sampling, relationship betlveen san:rple size and emors.

tinit II

Sampling flistributions: C*ncept and standard error.

l(. l.r ".

.i:iel"qufllt r\firfi0l"lsiii," 1 '

--ir.,"i l ir i. ..

Hypothesis Tesfing: Formr"rlation of hypothesis, procedure of hlpothesis te sting. errors
in testing of hypothesis, tests of significanoe fr:r large santples, tests of signifrcance for
small samples, application r:{'t-test, Z-test, F-test and Chi-square test and Coodness of'
fit, ANOVA.

' I'echn ic1 ues of' assoc i ati on o{' attrib utes.

tlnit llI

ilf::ffif,mt:'-,::;iilodrtction.Itole"''-'='ffiss.Stepsinforecasting

i I 0rl-l 
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Correlation: Partial and Ndultiple conelation.

Regression Analysis: IMultiple regression anal,vsis. 'l'esting the assumptions 61.
regress ion : mu lticol inearitv. heteroscedasticity and autocorrelation.

trnit IV

Index Nurnher: Definition" importance of index number in managerial clec.ision making,
methods of construction, tests of consistency. base shitting, splicing and rlef'lation,
problerns in construction.

Time Series Anal-vsis: Meaning. component and, methods of'time series analysis. TrencJ
anah"sis: Least square method. linear and nou linear equations. applicatiq:ns of time series
in busir-ress decision making.

Suggested Readings:

. Levins" Krehbiel , Busines.s Stcttistic,s, Pearson Berenson

. Levin & Rubin, Statistics.for f,r[ctungerxent, Prentice l-{all

. S P Gupta. Statistical l{ethrrds. Sultan Cltand

. Beri, Business Stutisiirs, Tata Mc Grau, I-fill
r Clroucher. Stutistit:s: Making lSusirrcss l)ecisions, 'fata McGraw Hill
. C.R. Redd-v-, Quantitat ive Technique,s.fitr ?v{unugemenl Decisittns, Ffimala;,a

Publishing
t Anderson Statistics for"Business & Economics" Cengage L,earning
o l-,evin, Richard and David S. Rubin."Statistic,s.fttr lu{unugement". Tth L:diticn,
r Prentice Hall of lndia, New Dethi.
o Render. B. and Stair, R. M. Ir","Quantikrtive Anuly,sis.fitr lt{unogement",Tth

Edition" Prentice-tlall of India, Ner.v Delhi.
. Siegel. Andreu, F, Pracliurl Bu.sines,E Stntistic:s. Intemational Edition" 5th

Edition (2001), I\:{cGrarv Flill Imin.
. Rerensotr, L.l\4." Krehbiel, T.C., Vishu,anathan, P.K. and Levine, D.M.,

"ffitsiness Statistics: A I'-irst Ccrrrse". 4th Edition (2008)" Pearson Education.//

t,alv
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UNIT-I

MBA 202.18
Legal Environrnent for Business

Course Objective: 'I'he objective of this pfiper is to give an exposure to stuclents about

important commercial, corporate ancl taxation lalvs, so that thel" are atrle to relate the

impact of these legal erlactments on business in au integraterJ ruanner.

Course Outcomes: Follor,ving are the expected outcoures of the course:

I. Str"rclents shall be able to understand the tegal and regulatory framervotk of'

business en v it'otrment.

?. Students shall be able to identify the fundamental legal principles behind

contractu al agreements.

3. Students shall be able to rurderstanil the legal provisions of'sales o{'goocls.

4. Students shall be able to understand tlre concept of'r:egotiable instruments as lvell

as rules pertaining to crcssing, transferring and dishonouring of negotiable

instruments.

5. Stuclents shall have understanding o1'legal rules goveming admission, retiretnent

and deatlt of'paftner and dissolutiot: ol'parlnership {inn.

6. Students shall be able to understaucl the legal tramervork relating to the procsss

of incor;roration of Joint Stock Cornpany

lntroduction to Rusiness Laws:- Ilusiness Management atld Jurispnrdenoe; Structure
of the Indian Legal Systems: sCIurces of Larv. Law' of Corrtract: Definition, features of
a valid contract, offer and Acceptance, Consideration, C.apacity of parties, Free

consent, Legality clf' Obiect, Perl'onnance ancl Discharge ol' Contract, hreach of' a
contract and its remedies. I\{eaning and t,v-pes of'agents. Special Contracts-Larvs of
Agency; Pr:incipal-Agent llroblem-Bailment, Illedge, Cuarantee ancl Indemnit-v.

I'NIT.II
Sales of Gootls Act- Principles o{'Sales ol'Cclods- Translbr o{'Owns'rship& Propert-v-

Performanc,e of- contract.

Unit ItrI

Partnership Act: Introduction to Partnership Act. admissicn ot'paffner. retirement and

death o{'partner, dissolution r:f partnership lirm.

Negoti*rble Instrument: Bills ol' Excharlge. Promissory Note, Cheque and Rules
I{egarding tire Crossing of Cheques, L)ishorloul t:f cnyues and liability of lranker attd

drar,ver.

IJI{IT-IV ,'.re,ar k,
l.K. Gujrai Punjab Teehnical University, Jddhr
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Company law: Definition and features ofi company; concept of corporate veil;
distinction belween company and partnership firm; type of companies, process of
formation and incorporation of Company; Memorandum of Association and Articles of
Association, Definition. qualification. rights, duties and position of Directors,
Constitution of Board of Directors, Chairman of Board, independent and executive
directors, Introduction to meetings and resolution.

SUGGESTED READINGS:
I . Bansal, C. L. 'Business l,aws' Taxmann Publishers (Edition-201 I )
2. Kuchhal. M. C. and Kuchhal.Vivek-'Business Legislations tbr Management,

Vikas Publications (4tr' Lldirion 201 4).
3. Maheshwari,S.N. and Maheshwari,S.K.,A Manual of Business I-aws- Himalya

Publishing House Pvt. Ltd. (7th Edition-2018)
4. Singhania, V. and K.,Singhania, K. and Singhania. M. 'f)irect Taxes - Law &

Practice'. Taxmann's Publication. Pvt. Ltd.(60th Edition 2018-19)
5.Swain,Dr.AnilKumarandAgrawal.Mr.GopalPrasad,GSTConceptsand

Applications,Himalya Publishing House Pvt. Ltd. (l sEdition-201 8)
6. Tulsian,P.C. and Tulsian, Bharat, Business Laws. McGraw Hills Education.

.^
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ill arketin g lVIa na gernen t

Course Objective: The oourse aims at rnaking studetrts understand concepts,

philosophies, processes and techniques of managing the marketing operations of a firm
in turbulent business environment. This course will provide better understanding of the

complexities associated w,ith marketing functions, strategies and provides students with
the opportunit,v to appl,v the key concepts to practical business situations.

Course Outcomes: At the end of the course, the student ''*'ill be able to:

COI - To learn the basics ol'marketing, selling, marketing rnix and its core concepts.

t:Oz - To understand the intricacies of the marketing environment and marketing

infbrmation systems for effective rnarketing planning and strategies.

CO3- To equip the students lvith necessary skills ltrr elftctive mar*et segmentation,

targeting and positioning

CO4 -'Io prepare the students for understanding the various components of prodr"rct mix,

product litb cycte and comprehend the nerv product development process.

COs- To develop an understanding of'promotion mix and strategies ltrr sttccessful

promotion

ClO6 * 'Io gain knorvledge about the emerging trends in marketing zurd pyramid

marketing.

Unit *t
Understanding Plarketing and Consumers: lntroduction to Marketing Management.
Definition. lmportaflce, Scope. Basic Marketing Concepts, Marketing Mix, Marketing
vs Selling, Customer Value, techniques and relevanc.s. klarketing Environrnent and
Competition: Analyzing klarketing Envirorunent-Micro, Macro, lmpact of-envirtlnmetrt-
on marketing. Corporate Strategic Planning: Delining role ol r1rar,lieting,gtrg,tEgies;''

marketing planning prooess. lllarketing lnfbrmation Systern: Concepir., asd
Components. Consumer Behaviour: Consumer buying process, Factors Influencing
Consumer Buying Behaviour,

Unit -Il
h{arket Segmentation & Targeting: Product dif}'erentiation. Positioning tbr
cornpetitive advantage, Product Decisions: Product Mix, Packaging and Labelling
Decisions, Branding, Brand value 8. Brand Equity. New Product Development,
Clonsumer Adoption Process, Product Life Cycle and marketing mix strategies. Sen'ices
Marketing and 7Ps fiamervork. Pricing llecisions: Objectives, Factors Allecting
Pricing Decisions, Pricing Methods, Price Changes, Pricing Strategies.

Unit -IIl
Ilelivering and Promoting Product: Supply Chain Decisions Nature, 'l"ypes, Channel

Design and Channel Management Decisions, Retailing, Wholesaling" Personal Selling:
Personal Selling Process, Managing the $les Force. Promotion Mix: Advertising, Sales
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Promotion, Public Relations. Emerging Trends in Marketing: Green Marketing. Event
Marketing, Network Marketing. Social Marketirtg, Buz.z, Marketing/ Viral lv{arketing.
Customer Relationship Management (CRI\4)" Global Marketing, Rural Marketing. E-
Commerce: Marketing lnI'he Digital Age.

Unit -IV
Bottom of P,vramid Marketing: Understanding poverty and the Base of the Pvr:amid.
understanding the RoP consuffrer: their basic needs wants and dernarrds, Design-
Develop-Distribute a;rproach towards BoP. Consumption and marketing practices in BoP
c.ontexts: I'erv challenges-The institutional context ol' BoP markets.-Conducting
Marketing Research in BoP Markets-BoP Consumers and Producers-Producers and
Iintrepreneurs at the RoP. Concept of Inl'ormal Economy-Alternative Market initiatives
at BoP-Ethical issnes associated rvith BoP.

Suggested Readings:

t Kotler & Koshl', A,{arketing L{anagement, Pearsons Education
. Ramaswamy' & Namakumari. A,{arketing Monogemerl. McMillian.
. McM[-itzel, \\,'alker, Stanton" and Panclit" fu{arke.ting fu{anagement,Tala

McGraw Hill
t Kurtz & Roone. Princigtles o{lv{arketing, Cengage l-earning
. Kotler & r\rmstrong" Priruciples a.f i{arke:ting, Prentice Hall
. Biplab S. Bose" i,{arke"ting l,[anage.meirr" Ilimalaya Publications
r Sublrash c. .lain, l,krketing Mcur*gen?ent, Cengage Leaming
. Rajan 

/$ena,, 
hltwketing trkutogement. '['ata l\4cGrar.v Hill.
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Human Resource Management

Course Objective: '['he obiective of the paper is to make student a\&'Are of the various

Iunctions and importance o{'T{R department in any organization. It is basically concemed

tvith managing the human resources, whereby the underlying obiective is to attract retain

and motivate the human resollrces in any orgauization.

Course Outcomes: At the end of the course, the student rvill be able to:

COl- To explain the basics of Human Resource lvlanagement and analyse the evolution of HRh{.
CO2- To comprehend the environtnent of HRM.
CO3: 'l'o appraise various functions of t-IRIv{ tlrat facilitate ernployee hiring viz. human resource
planning. job analysis recruitment and selection.
CO4: To understand the role of training, developrnent, career planning and performanc.e

appraisal functions in humatt resource developrnent.
CO5: To examine the provisions of employee health, safety and rvellare.
CO6: To analyse the concemx of governrnent, ernployees and employers in establishing
Industrial relations.
COTz 'fo illustrate mechanisnrs adopted by the organizations tbr settlement of disputes and

grievances

Unit I
Human Resource Management (HRM): Nature, Scope, Objectives and functions of
HRkl. Evolution of HRM, HR as a factor of competitive advantage. Organization of HR
departrnent. I-,ine ad staff responsibility of HR managers, competencies ol'HR Manager.
Personnel Policies and Principles. Strategic HlLM: lntroduction, lntegrating HR
strategy with Elusiness Strategy. Difference betrneen SHRM and HRIvt. HRM
Environment and Environment Scanning. Human Resource Planning: Meatring,
Process and impofiance. t-actors aftbcting Human ltesource Planning. Job Analysis:^.
Process, methocls of Job Description & JoL Speci{ication. 

v ' I " :r' ''

Unit 2

Itecruitment & Selection: Meaning & Concept, Process & Methods Recruitment &
Selection, Induction & Placement. Training & Ilevelopment: ir4eaning & Concept ol'
'fraining & Development, IVlethods of T'raining & Development, Evaluating training
eflectirreness. IIRM vs. HRD. Career Planning & Developrnent: concept o{'career,
career planning, career development, process of career planning and development,
factors atfecting career choices, responsibilities of Employer"s / managers, organization
and emplo,vees in career planning and development, career counseling. Internal
klobility: Promotion, I'ransfer, I)ernotion, Separation, dorvnsizing and or.rtplacement.

Llnit 3

Performance Appraisal: Meaning & Concept of Perforffiance Appraisal, Methods &
Process o{'Perlcrmarlce Appraisal, Issues in Perfonnance Appraisal, I]otential Appraisal.
Compensation h'Ianagement- Concept and elements of compensation, Job evaluation,
\\rage ,' Salary fixation. lncentives Plans & Fringe Benefits. Qualify of work life
(QwL): Meaning. Concept, Techniques to impro"- 

ilt 
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Welfare, Social Security. Quality Circles: Concept, Structure, Role of Managemenl
QCs in India.

Unit 4

Industrial Relations: Government's concems, Union's concems, Management
concems; Approaches of IR; f)ispute Resolution Machinery. Collective Bargaining:
Meaning, Scope, Objectives, Issues and Strategies, steps of collective bargaining.
negotiation skills. Participative Management, Grievance Handling. Disciplining and
Counseling of employees, HRIS, HR Audit. Ethical Issues in [IRM. lluman Resource
Management practices in India.

Suggested Readingsr

r Dessler, Gary, "Human Resource Management", New Delhi, Pearson Education
Asia.2017 I 5th Edition

. Aswathappa, K.. Human Resource Management, Text and Cases (7th ed.). Mc
Graw I{ill.

o Flippo, E. Human Resource Management (5th ed.). McGrax, Hill.
o lvancevich, J. I-Iuman Resource Management (l2rh ed.). Tata Mc Graw Hill.
r Gomez Mejia, L. Managing FJuman Resources (81h ed.). Pearson Education.
. Bratton, J. and Gold, J. Human Resource Management: Theory and Practice (6e

ed.). Palgrave.
o Mirza S. Saiyadain. I{uman Resources Management (4rh ed.). Tata McGraw

Hill.
. I)ale Yo/er, Personal Management & Industrial Relations, Tata l\{cGraw IIill
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Production & Operations Slanagement

Course Objective: It is a subject rvhere a student leat'ns various steps of product design,

clevelopment, production, plant location, storage, production planning and control. The

students are motivated to apply concepts and principles of nranagement to become more

effectiv e prol'es sional

Course Outcomes (COs): After completion of the course, the stutJents shall be able to:

COl: Understand ever growing importance of Production and Operations management

in uncertain business envirorunent.
COZ: Gain an in-depth understanding of resource utilization of an organization.
CO3: Appreciate the unique challenges faced by firms in services and manufacturing.
CO4: Understand the subject as a crucial part of f'unctional management.

COS: f)evelop skills to operate competitively in the cuu'ent business scenario.

CO6: Understand the concepts of inventory and purchasing management.

Unit- I

Operations management: concept, functions, transformation process model: inputs,
prccess and outputs; classification of operations; responsibilities o{'operations manager,

contribution of l{enryford, Deming, Crossby, Taguchi.

F'acility Location importance, thctors in location .analysis, .location analysis

techniques. Product Design and Development - product design and its charaqfrgrilliPtl. 
,

product development process (technical). product development techniques. Proces's

selection- project, job, batc.h, mass and process t,vpes of production systems. operations

tnanagement i n corporate profitabi I ity and competitiveness

Unit- II

Facility Layout * Obiectives, Advantages. Basic Types of I.,ayouts, Problems in lacility
layout. Production Planning & Control (PPC): -Concepts, Objectives, and Functions,
work study * Productivity: Method study; Work measurement. Capacity Planning -
Concepts, Factors affecting Capacity Planning, Capacity Planning Decisions.

Unit- III

Quality Management: Introduction, Meaning, Quality Clharacteristics of Goods and

Senices, Juran's Quality Trilogy, Deming's l4 principles,'fools and Techniques for

Qualit-v Improvement, Statistical Process Control Chart, Quality Assurance, Total

Quality Management (TQM) Model Concept of Six Sigma and its Application.
Acceptance Sampling - Meaning, Objec.tives, Single Sample, Double Sample and

Multiple Sample Plans with sated risk" Control charts for variables - Averages and

Itanges, Control Charts for Defectives - Frractiop Det-ective and Numbers Defective.

unit-rv 
ouk,
t* gyg 
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JIT and Lean Production System: JIT Approach, Implementation requirements,
Services, Kanban System. Inventory Management: Concepts, Classification,
Ob"iectives, Factors aff'ecting Inventory Control Policy, Inventory Costs, Basic EOe
Model. Re-order level, ABC analysis. Logistics and Franchising. Purchasing
Management - Objectives, Functions, Methods, Procedure.

Value Analysis: Concepts, Stock C*utrol S-vstems, Virtual Factory Concept and
Production Workslreets.

Note : Relerrant Case Stuc'lies should be discussed in class.

Suggested Readings / Ranks:
. Mahadevan B, Operations N,fanagement: Tlreory and Practice ('?nd Ed.).

Pearson Education
. Kra.iewski & Ritzman, Operations fulanagement (5ti' Ed.) Pearson Eclucatior:
. Ruffa & Sarin, Modern Productionloperations lt{anagenrent, (8th [-id.) John

\\riley
. Chary", Productiot-r and tlperations Management, Tata fuIcfirarv-I-l;ll
r Johnston R et al . Cases in Operations N,lanagement, Pitrnan
o McGregor D" {}perati*ns Management, IV{c(iralv-l'{ill
o Nair, Ilroductittn & Operations h4anagenrent. Tata l\4cCrarv
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Corporate Finance and Indian Financial System

Course Objective: 'fo provide an in-depth understanding of the core finance t-unctions

and decisions in the area of'corporate {inancial management. Further provide a practical

and problem insight for effective financial decision-making.

Course Outcomes: After completing the coLlrse. the students shall be able to:

COl- 't'o explain the evolution, objectives and tirnctions of corporate finance and interface of
corporate finance rvith other t-unctior al areas.

CO2- To illustrate the concept of time values of money and valuation of securities.

CO3: To comprehend the sifniticance of capital structure theories in capital structure decisions.

CO4: 'l'o nnderstand the applications of approaches of rvorking capital managernent.

COS: To be able to describe the role of various financial institutions on lndian financial system.

CO6: To iliscuss the evolution of financial markets and valious finiurcial instruments.

Unit-I
Introeluction to Financial Management and Corporate Finance: IVIeaning, nature,

evolution, objectives, functions and scope of corporate finatrce. Interface of f-rnancial

manggement with other functiona[ areas, environment of corporate finance, fttnctions

and role of finatrcial manager.

Time Value af Money-lntroduction, types of cash tlorvs, future value of single cash

tlorv, rnultiple orvs and Annuity.
Valuation of Securities: Concept of Valuation, Methods fbr valuation of equity, debt

and hybrid securities.

Unit-Il
Capital Structure Decision-Capital Structure Theories: Il'leaning and features of
capital structure decision, Net Income Approach- Net Operating tncr:rne Approach,
Traditional Approach, Modigliani-Miller }{ypotheses with special refbrence to the

process of arbitrage and Agency Cost.
Capital Buttgeting l)ecision: Nature of investment decisions; process of capital

budgeting, investment evaluation criteria: Discounted and Non-Discounteflqlvfethods
(Pay-Back Period. Average rate of return, Net Present Value, Befl1g,ftl,!,p,-*$+io and

Internal Rate ol'Return). Risk analysis in capital budgeting and Capitatratioriing.' 
.:,, r.ir

tinit-III
Dividend Decision-: Issues in dividend decisions. fbnns of' diviclend, theories of'

relevance and irrelevance of dividends.
Management of lVorking Capital: fuleaning, nature, objectives and Approaches of
lVorking Capital (Conserv-ative, Matching and Aggressive approaches), Static vs.

Dynamic Vierv of Working Capital. Fac,tors determining the amount and composition of
Working Capital .Methods fbr financing of'working c.apital.

Unit-IV
Introduction to Financial System: Overvielv, evolution of [ndian tinancial system.

Structure and functions of Indian f-rnancial system. F'inancial sector refonns-major
refbrms in the last decade. Financial Institutions: Introduction to Reserve Bank of
India, Securities and Exchange Board of lndia, tnsufance ltegr.rlatory and Development
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Authority of India, Introduction to commercial banks, co-operative banks, NBFCs,
insurance companies, mutual funds, stock exclranges, cominodity exchanges, an4
Depositories.
Financial iVlarkets: Introduction, evolution. capital market and money market, functions
and operations of prirnary market and sec.onc'lary market. Financial Instruments:
Shares, Debenfures" Bonds, Money Market Instruments, Derivatives, Global Depository
Receipts, Foreign Currency Convertible Bonds

Suggested Readings:

1. Pandey, I. M. (2015). Financial Management, I lil' ErJition. Vikas publishing
I-louse.

2. Khan, MY. and Jain, PK.(2014). Financial Management, Ttl'Edition. Tata
McGraw Hill, Nerv Delhi.

3. Chandra, Prasanna. (201 5).f inancial Management: Theory and Practice. gth

Edition. Tata McGraw Hill, Delhi.
4. Van Horne. J.C. and J.M. Wachowicz. (2015). Fundamentals of Financial

Management. l3th Edition. Prentice Hal[, Delhi.
5. Brealey, Richard A: Stervart, C. Myers and Allen, F. {z}fi). Principles of

Clor?orate Finance, I l'l' Edition. McGrarv Hill, Nern, york.
6. Bhole, [.. M. QAIT. Financial Institutions and Markets. 6tr Edition. fuIcGraw

FIiII.

7. Srivastava, R. M and Div.va, N. (2014). h{anagement of Indian Financial
Institutions, 9il' Edition. Himalaya Publishing Housi.

B. Varshne-v, I,.N.and Mittal, flK. {2010). Indian f inancial Svstem, I l,l, Edition.
Sultan Chancl & Sons.

/
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Entrepreneu rship f)evelopment and Project lVlanagement

Course Objective: To provide a comprehensive. urdemurnding ol the concept ol an

Entepreneur and intricacies involved in managing entrepreneurial projects. The pr"ime aim is to
imbibe the necessary entepreneurial competencies among str,rdents ard motivate them choose
Entrepreneursh4: as a tbasible and desirable career option.

Course Outcomes: Atter completing the course, the sturdents strall be able to:
COI-.Io explain the characteristics. functions and traits of an entreprenellr.
C$2-'Io illustrate the concept of corporate entrepreneurship and development of the same in the
organizations.
CO3: '['o comprehend the significance of women entr"epreneurs. rural entrepreneurship and social
entrepreneurship.
CO4: To e,xamine entrepreneurial strategies to explore new entry opportunities, methods of
enhanr:ing creativity and generation of ideas.
COS: 'l'o be able to develop an etfective business plan.
CO6: To explain the basic concepts of project management and analy'se different phases of
project management viz. generation and screerring ol project ideas, project analysis, selection,
financing, implantation and revierry.

Unit t
Introduction to Entrepreneur: Concept, Characteristics, fhnctions o{'an entrepreneur,
lintrepreneur Vs Manager. Types of'entreprcneur, Entrepreneudal Mind Sef Key attributes of'
em entrepreneur, desirable and acquimble taits and beluviours, Readiness of the entreprcneur:
Right ogs, rig;lrt tirne and right conditioru, Mydu and Realities of entrepreneunhip.
Entrepreneurship and Intrapreneurship: Similarities and variance" Developing
Corporate Entreprene urship.
Women entrepreneurs:-Meaning, role, problerns for women entrepreneurs, Ilural
entrepreneurship, social entrepreneurship, Entrepreneurship Development,
Entrepreneurial support systems and role of govemment in Entrepreneurship
Development..

Unit II
Entrepreneurial Motivation: Concept and Theories, Entrepreneurial Strategy:
Generating antl Exploiting New Entry Opportunities, Generation of new Entry
Opportunity, entr_y Strategy, Risk reduction strategies for Ner,v Entry" Exploitation
Creativi6.' ancl Business ldea Generation: Cloncept of creativity, icleas from trqpd*
analysis, sources of'new ideas. Methods of generatirqgr.new ideas, Creative prqh{f,1n t
solving, creativity and entrepreneurship. Entrepreneurial Innovation: CoUp,eRt,#,{.,,.
types, Opportunity Itecognition and opportunity assessment plan, product planning and
developrn ent process..

Unit III
Protecting Ideas and Legal issues for the entrepreneur. Conc.ept of'IPR, Patents,
Tradernarks, Copyrights, Licensing, Product Safety, Other Legal Issues in Setting Up An
Organisation. Business Plan Creating and Starting the Venture: Concept of Businsss
PIan" Scope and Value, Writing the business plan, Using and implementing business
plan. Succession Planning and Strategies for Harryesting anff Ending Venture: Exit
Strategy , succession of Business, Selling o{1. bankruptcy ,l

I
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Reasons of failure of husiness plan, Reasons for the failure of'entrepreneurial t entures.

tlnit IV
Project ltlanagement: Concept. facets and Key Issues of project management.

Generation and screening of project ideas, Project Analysis: Market and demand
analysis, Technical analysis, Financial estimates and projection, Project Selection:
Investment criteria, Risk analysis, Social Cost Benefit analysis.
Project Financing: Financing of projects, Concept of Venture Capital in detail,
Diff'erence between Venlure Capital and Private Equity. Project Implementation:
Project planning and control, Netrvork techniques for project management: PERT and

CPIvI Models" Project Review: Post Audit and Administrative Aspects.

Relevant case studies related to the topics should be tliscussed.

Suggested readings:

. Clrandra, P. (2017). Pro.iect.s:Preparation, Appraisal, Budgeting and
Implementation. New Delhi: 8th Edition,Tata Mcgraw .

. Desai. V. (20171. Praject fuIanagement oncl Entreprenueursftlp. New Delhi: 2"d

Edition" Hirnalaya Publishing l-louse.

. Fyffe, D. S. (2001). Proiect Feasibility Analysis, Ne''w Yort: John Wiley and

Sns.

. l{isrich. R. D, Peters, M.P, and Shephers, D.A.(2016\. Entrepreneurshrp. New
Delhi:1Oth Edition.T'ata mc graw.

. Mohanr,v*, Sangram Keshari (2017). Funclamentals af Entrepreneurship.
Revised Edition. PHI Learning Pvt Ltd.

. Natrajan, K. u,9 Gordon, E. (2017). Entrepretruet'ship Der-elopntsr?r. New'
Delhi: 6n'h.<lSion . Himala.v*a Puhlishing House.
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Computer Applicati*tts for Business

Course Objective: 'l'he pllrpose of this course is to provide a thror.rgh exposure to the
operating and o{-ljce marlagement tools available in difTbrent packages. A student can

be exposed to the working knorvledge of Windor,vs based operating systems and

softrvare packages such as Windolvs-9S, 98, ?000-Ilrolbssional, lvindolvs -XP and fuIS

-O{ lice.

Course Outcomes: Al'ter compleiing the coui'se, the stlrdents shall be able to:

CO I : Develop unclerstanding o{'computer liurdamentals, fiurctions and their
classifications
CO2: Develop a clear understancling and knor,vledge about the functioning of a

Computer solivvare and rvindorv operating s-vstem

CO3: Demonstrate proficiency in Microsoft r,r,ord & Excel.
CO4: Apply flonnatting and editing features io enhance u,i:rksheets.
C{}5: LJse st,vles. themes. and conclitional forrrats to customize n'orlisheets.
C05: appl1,'the concepts of data base and Access for ecliting Data; rnatta-e,ing reports ancl

labels, Managing h,[ultiple Tal:les.

tlnit I
lntroduction to Ccmputer: Detjnition of Computer, Features of" N{odern Computer"
Classilication of'Computer on the Rasis o{' Ceneration.
Cornponents of Computer: lnput Llnit, Output unit. Clentral Processing Unit Various
Input Devices and Output Devices. Internal and Extemal Memory Storage, RAM,
R0ful, PROful, EIIROh,I" Hard l)isc,, Magnetic 'I'apes

Unit II

Operating System: Concepts, Delinition o{'Operating System (as Resource N'tanager,

P rocesso r Nlanager and I nfornr at ion l\,{ana ge r)
Window: [ntroduction to Windorv (Working of Windorvs, Manipulation of lccln. fulenus
and opening cli{'[ere nt applications simultaneousl_v). Various Ve rsions o{'\\rindonlqi Bs$jr:r
comillands of r.vindorn s (C'reating, I\{oving, Renaming, Deleting FilesiFoklers). IUS-
Office: Introcluction. Conrponents ol' Oftice.

tlnit III

llfS-Wortl: History', Creating, Saving, Opening, Impofiing, b.xporling antl lnserting
dacument, Ftxratting pages, Alignment, Paragraphs and Sections.
lndents and Or"rtdents, creating lists and nun:t:erings Formatting Comrnands: Ileadings.
Stl,les, Lr:nts and Siee editing, Vier,ving'l-ext, Finding and Replacing text. Headers and
Ilooters, Inserting page breaks. Page numbers, Special Symbols and Dates l\{ail merge,
Previerv and Printings command.
NIS-PawerPoint: I-listory, Creating, Saving, Opening, existing fircsentation, Creating
and Saving a Presentation using Auto Content Wizard. D#gn 'l-emplate, Blank

v
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Presentation the SIide Sorter Vierv" Slide Shou,. Inserting pictures and gl'aphics and
Pr:inting Slides.

[Init I\r
h{S-Excel: Introduction, Contpor:ents ol'Ilxcel Ilistory, Creating, Saving, Openir-rg.
Spreadslteet, Formatting numbers and Text. Graph and Chaff Forrnatting C.ommands"
l\{enu Rar,'l'clctlbars, Producing Charges, Protecting Cell Macro and l}rinting Oper:ation.
Spell C'hecliing, Cell Editing" Calculation of various Financial and Statistical Functions
using Folmulas.
h{S Access: Tntroduction to Data fJase and Access: Vierving and [eliting F]ata: Sorling
and Inclexing Printing Reports and Labels, h4anaging tlultiple Tables. Irorms. Queries.
Repor:ts.

S us,s,estq$l, Rsad ins,p ;

. Ram, B.(20l9).Computer liundamenkrls Architec:ture mttl Orgunizctliou. Nelv
Delhi: Age llublications

. Sinha, P.K. and Sinho, P. (2017).troundution o.f com\tuting. New Delhi: BPB
Publications.

. Arora" A.(2015) (;omputer.fundumental.s ond upplications. Vikas Puhlishing.

. Rajaranran, V.(2014)"1;'untktwentals qtCompulers. Delhi: Prentice-Hall.
I ltoger,J . {2t} l0).Miu"oso.ftAc ce,vs3 {} I 0.Detrhi :l}earsonEducation.

' Forouzan,{20{}9).l|a,gic.s of Crsnrpuler Science.lnclia: Cengage Learrrir,g
r Levi. D.S., Kaminsky, P. {2{}t}71l)esigning and Managing the Su;:prly Chain.

IVIcGrar.v F:[ill
. Turban, fl.. Aronson JIl., l,iang, '['P. (2005). Decisirsn Supgtort S],stems and

{ntelli gent 
/.stem,s 

(7th Edition). Pearson Publishers.

V/
;,.;g'at r l-'o'[
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MBA 3{II-I8
Organizational Behaviour & Design

Course Objective: The course aitns to provide an understanding of'Lrasic onncepls. theories and
techniques in the tleld of ltuman behaviour at tlie incliviclual, group and organizational levels irr
the ctranging global scenario at rvorkplace.

Course Outcomes: lJpon completion of'this course, students rvill be able to:
COI- To e,xplain tlre basics of Orgnaizational Lrehaviour and various challenges {br OB in
national and global environment.
CO2- 'l'o illustrate the foundntions of Individual tsehaviour and analyse the intluence of
individuai level factors viz. learning, personality, p(-rception, attitude and moiivation on
behaviour in organizalions.
C03: 'l'o assess the significance of leaclershitrl ancl role of leadership styles in efTectiveness of
the terun. C04: 'l.o examit:e tlte dynarnics of'grt"rup development. group properties and ttrrrnation
o1' organizational culture"
COS: 'l'o demonstrate climensions of organisational design and types cf organisational structure
and to analy-se the inl-luence of ernvironment on organisational design.
CO6: To interpret the el1cct of political r:lirnate (c,onflict, polver and politics) on human
behaviour.

Unit I
Organisational Behaviour: Meaning, lbr"rndations, contributing clisciplines to OB, Challenges
and opportunities ttrr 08.
lnclividual triehaviour: l:oundations of' ir;dividual behaviour" Determinants of individual
behaviour.
Learning antl Reinftrccment: 'l.heories of learning, Schedules of reinforcement" Behaviour
rriadification.
Ernotions antl lWootls: T,r,pes and sorrrces of emotions, emotional intelligence, inanaging
ernotions at work place.

Unit 2
Personality: f)eterminants ol' personality, The h,{yers-Briggs Type lndicator rnodel ol
personality, 'I'he tlig five model of personality, traits of personality.
Attitndes & Vnlues: sources ancl types of attitude, cognitive dissonaflce theory, 'I'y,'pes of
attitudes at work place. attitude change.

Perception: factors inlluencir:g perception. process r:f per:ception. attribution theory ol
perceptiorl. perceptual distortions and improving perr,eptions. rm!', . 

.

l!{otivrrtion: eat'ly and conteniporary theories of motivation, application clf motivatioir prq}cess.': ''

I.,eatlership: nalure and significance o1'leadership. theories of leadership, behavioural silrli} of,lr' r
leaclerships" leaclership traits, transactional leadership, concept of cliarisma leaders.

Unit 3
Transactional analysis: Ego states, lilb positions. Johari i.r,indorv model.
I.ountlations of Group Behaviour: Nature and concept of Broup, Croup firmration, st;rges of
groLlp lorrnation, theories ol'group lbrnration, T,r,pes oI teams. issues in team managernt-'nt.
Group Properties: Roles" llclrms. stalus, size, cohesiveness and decisions making in groups.
Stress management: sorrrces ol'stress. approaches fbr stress rnanagement.

.l*,**n1H',l;li::,';i[TTfi"f.]:xancrdinren'-*rizationarcu,rure'deveIoping

fie,ari i:i.ih-e)
I . l(. tijra I P unjab Techn ica I Universig, Jalmdhr
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Llnit 4

Understanrling Organisations: Meaning and importance oI' organisations. Organisational
theory, Organizational tife cycle. Organization and environment: General vs specific

environment, actual vs perceived environnrent, enrrironn:ental uncertainty. Organisational
I)esign: Meaning, fuctors influencing organisational design: organizational strategy, size,

technology. environurent. Dimensions of Organizational design: Complexity, formalization,
centralization. Common organizational designs: Traditional designs and contemporary designs.

Organisaticlnal structure: Meaning and Ty"pes of organisational structures.

Conflict Management: Meaning. types and sources of conflict, Process of conflict management,

atrrproaches to conflict management. Learning Organizations: Meaning of learning
organi sations, creating learnin g organi sations.
Power and politics in organizations: Nature & concepts, sources and types of power, tactics
and techniques of politics.

Suggested Readings /Books:
r Robbins, Organization Behm'iaur, Pearson Education
r Lutlrans ,{)rganization Behcn'iour, Tata McCrarv }'{ill
r Newstrom, Organirutional Behun*irx.r: Hannan Behm,iour at w*ork,Tata McGrar.l' l'lill
. Kalliath, Organizatiott Behm,iour, The McGraw -r{ill
r Griffi n& Moorhead, Introdttcti on t o ()rganis utional B e haviour, Cengage I.,earni ng
r Hersey, lvlanagernent of Organisational Behavio,rr, Prentice Hall India
r Parikh, Gupt4 Organisational Behaviout'.'I'ata McGrarv Ftill
r Asrvathappa, Or ganiz ation B ehas:iour, l-l im al aya Publ i cati ons
r [.,ocumn Fufldamenluls of Organisatiofial Behctviour, Cengage Learning.
. Saiyadain. Iv{.S. : Organization Behaviour , Tata McGrau'Hill
r Steven L. lv{cShane" Mary Ann Von Glinorv" Iladha R Sharma, Organisational Behaviow",

Nerv Delhi. Tata McGrarv Hill, ?AA7.

r tJdai Pareek, (Jnderstanding Organizational Behm,iour, New Delhi. Oxford [Jniversiry Press"

2447.
r P.G Aquinas, Organization Structure and Design- Applications and Challenges, Netv Delhi,

Excel Books.2010.
. Stephen, P. Robbins and Mary lvlatherv. ()rganizcttional TheorT'- Structure, Design and

Applicatiorrs. New Delhi, Pearson Edncation. 2009.

,-,

'leat'rV
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tlrBA 302- I8
&Iarketing Research

()hjective: 'l'he course aims to provicle atl understanding of basic concepts, theories and

statistical techniques usecl in researclr. Stuclents rvill also be given exposure to nse and appl.v*

SPSS.

Course Outcomes: IJpon cornpletion o{'this course, students will be able to:

COl: Understancl the ;rrocess of marketing research and its application in managerial

clecision making
C02: Identify various sources of data fbr rnarketing research.

CO3: Examine different resealch rnethods and be able to apply them.
CO4: Identit-v'dif fbrent research designs and clevelop a research proposal.

COS; Design an eff'ective questionnaire and test leliabilit,"- anrl validity of the scales.

CO6: Apply dil'lerent methods of data preparation ancl clata analysis.

Unit I

M:rrketing Research: Detinition, Nature eurd Scope tor markq!1rg decision nrakir:g. Marketing
Il,esearch Process. 'I'y.pes of Research - Desr"-riptira research, EH{J}ritutory Resea.rch and Causal

Research.
Sourees of Data: Comrnercial (Syndicated.; and Non-comulercial Sources of'Secondary Data l'irr'" \
Marketing ltesearch.

Unit II

Casual Research Designs: Basic designs * Aller-onl,r, design, Belbre-After design. After only
rryith control group design, Bctbre-Atter with conirol group design, Tirne Series Desig*r L,atin

Square Design, F'au'torial l)esign, Ex-Post Facto Design, Cornpletely ltandomized l]esign,
ltandomized Ulock Design.
Obsen'ation Rcsearch: Direct Observation, Inclirect Cjbservation. Observational Variables.

Developing Research Proposal: purpose, nature and evaluation, content and tormat.

Unit III

Questionnaire llcsign: Ptinciples of Writing Qirestionttiiire.
Reliability and Validity: Basic concepts; True Score Moclel; Iv'leasuretnent Erors in |v'larketing;

Scales o1'Measurremenl * Nominal. Ordinal, [nterval and Ratio; Coeflicieril Alpha and Internal

Clonsistency; Types of Reliabilit,v * Test-retest Reliability, Alternativir Forms and Split-l{alf
Reliabilit,r,; T3,,'pes ol' Valiclity C]*ntent, Cliterion. Concurent, Predictive Convergettt"

Construct, Discriniinant ancl Nomological Validity; Concept of Ceneralizability.

tlnit lV

f)ata Preparntion: Understanding SPSS, Creating SPSS Sheet; Entr,v ol'Data in SPSS; Basic

cornputations of Descriptive Statistics.
Basic Data Analytic Techniques: Assessing lteliabilit)'; Cornputing Coefficient AIpha Scale

,r^'

Itefinenrent and ltenr Analysis.
Atlvarrced Data Aualytic Techniques: Correlarion fl,ral.l'sis" 

Factor Analysis. Regressiou

Anal-vsis. J
.l-

- tt:',11. 1-'xE u)

63

6282312021 IIKGPTU Main CamPus
f.K.G. Punjab llechnical [lniversity

^:r.. l-l--lL--

4{,



qs
628231 202 t /l KG PTU Ma i n cam Pusr.K.G. 

pu nj a tr Tech n icar Ii n iversity
*IBA Batch 2018 onrvanls

s2

,A\{

Suggested Readings:
1. Malhotra N.K., Marketing Research, Pearson Education, New Delhi. ?A12.
?. D R. Cooper, &P.S,Schindler, Business Research lvlethods. Tata lrlcGraw Hill.
3. Thonras C. Kinnear and .lames R. T'aylor. tutarketing Research-An Appliecl Approach.

McGrarv Hill
4. Paul, E. Green and Donald, S. Tull, Research for Marketing Decisiolrs, Prentice Hall of India

Pvt. Ltd., Delhi.
5. I-larper, W. Boyd, (.!r.), Ralph Westfall andI'ando-v*, [i. Stasch" Marketing Research. All Inclia

Travelers Bookseller, Delhi. 2AA?.
6. Ramanuj Majurndar IVlarketing Research, Wiley Eastern Ltd., Nerv Delhi. 1991.
7. David J. L.,uck and Ronald S. Rubin. Marketing Research, Prentice t-lall of India" 1990.
8. Nargundkar R. Marketing Research, Tata McGrarv Flill. New f)elhi, 2002.
9. Churchill & Israel, Marketing Research. Cengage Learning

ilt. .
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HVPE 101-18
HUMAN VALUES, DE-ADDICTION AND TRAFFIC RULES

Course Objective: This introductory course input is intended
a To help the students appreciate the essential complementarily between

“VALUES* and ‘SKILLS’ to ensure sustained happiness and prosperity which
are the core aspirations ofall human beings.
To facilitate the development ofa Holistic perspective among students towards
life, profession and happiness, based on a correct understanding of the Human
reality and the rest of Existence. Such aholistic perspective forms the basis of
Value based living in a natural way.
Tohighlight plausible implications of such a Holistic understanding in terms ofethical human conduct, trustful and mutually satisfying human behavior and
mutually enriching interaction with Nature.

Thus, this course is intended to provide a much needed orientational input in Value
Education to the young enquiring minds.
Course Methodology

The methodologyofthis course is universally adaptable, involving a systematic
and rational studyof the human being vis-a-vis the rest ofexistence.
itis free from any dogmaorvalue prescriptions.
It Is a process of self-investigation and self-exploration, and not of giving
sermons. Whatever is found as truth or reality is stated as proposal and the
students are facilitated to verify it in their own right based on their Natural
Acceptance and Experiential Validation.
This process of self-exploration takes the form of a dialogue between the teacher
and the students to begin with, and within the student himselfvherself finally.
This self-exploration also enables them to evaluate their pre-conditionings and
presentbeliefs.

Content for Lectures:
Module 1: Course Introduction- Need, Basie Guidelines, Content and Process for
Value Education [6]

lL.

2

a

wn

6.

Understanding the need, basic guidelines, content and process for Value
Education
Self Exploration—what is it? - its content and process; ‘Natural Acceptance’ and
Experiential Validation- as the mechanism for self exploration
Continuous Happiness and Prosperity- A look at basie Human Aspirations
Right understanding, Relationship and Physical Facilities- the basic requirements
for fulfillment of aspirations of every human being with their correct priority
Understanding Happiness and Prosperity correctly- A critical appraisal of the
current scenario
Method to fulfill the above human aspirations: understanding and living in
harmony at various levels

Sean (P&EP}
i |XX. ura! Punjab Technical University, Jalandhar
, Kapurthala
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Module 2: Understanding Harmony in the Human Being - Harmony in Myself! [6]

7. Understanding humanbeing as a co-existence of the sentient ‘I’ and the material
“Body”

8 Understanding the needs ofSelf (‘I’) and ‘Body’ - Sukh and Suvidha
9. Understanding the Body as an instrument of ‘I’ (I being the doer, seer and

enjoyer)
10. Understanding the characte s and activities of ‘TP and harmony in ‘T’

11. Understanding the harmony of | with the Be Sanyvam and Swasthya; correct
appraisal of Physical needs, meaning of Prosperity in detail

12. Programs to ensure Sanvam and Swasthya
- Practice Exercises and Case Studies will be taken up in Practice Sessions.

Module 3: Understanding Harmony in the Family and Society- Harmony in
Human-Human Relationship

16]
13. Understanding harmony in the Family- the basic unit of human interaction
/4, Understanding values in human-human relationship; meaning of Nvava and

program forits fulfillment to ensure Ubhay-tripti;
Trust (Vishwas) and Respect (Semman) as the foundational values of relationship

15. Understanding the meaning of Vishwas: Difference between intention and
competence

16, Understanding the meaning of Samman, Difference between respect and
differentiation; the other salient values in relationship

17. Understanding the harmony in the society (society being an extension of family):
Samadhan, Samridhi, Abhay, Sah-astitva as comprehensive Human Goals

18. Visualizing a universal harmonious orderin society- Undivided Society (Akhand
Samaj). Universal Order (Sarvabhaum Vyawastha j- from family to world
family!

- Practice Exercises and Case Studies will be taken up in Practice Sessions.
Module 4: Understanding Harmony in the Nature and Existence - Whole existence
as Co-existence

i4]
19. Understanding the harmony in the Nature
20. Interconnectedness and mutual fulfillment among the four orders of nature-

recyclability and self-regulation in nature
21. Understanding tence as Co-existence (Sah-astitva) of mutually interacting

units in all-pervasive space
22. Holistic perception of harmony at all levels of existence

- Practice Exercises and Case Studies will be taken up in Practice Sessions.

Module 5: Implications of the above Holistic Understanding of Harmony on
Professional Ethics [6]

23. Natural acceptance of human values
24. Definitiveness of Ethical Human Conduct
25. Basis for Humanistic Education, Humanistic Constitution and Humanistic

Universal Order
26. Competence in professional ethics:

Kapurthai=
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a) ,Ability to utilize the protessional competence fbr augmenting

universal humau clrder,

:l,lli:3ril'r*#':[- i:-:,:;::' 
characte ri st i c s o r peo ;: I e - ti i end I v a*d

c) Ability to irlentiti' and develop appropriate technologies and

managsment patterns fbr atrove production systems.

27. Case studies o{'typical holistic technologies, mflnageffient models and production
systems

28. Strategy {br transition from the present state to Universal }lrrrnan Order:

a) At the level of individual: as socially and ecologicall,v responsible

engineers, technologi sts ancl managers

b) At the level o{' society: as mutually enriching institutions and

organizatiotts

'Ilext llook
R R Caur, R Sangal, Ci P Ragaria, 2009, A l;'oundation Conrse in Vahte Educatirtn.

I{ei'erence Books
l. Ivan lllich, 1974, Enertry,, & Equitv,'I'he 'frinity Press" Ut6f,q.ester, and HarperCollins.
I JSA

2. E.F. Schuraacher, 1L)73. Smsll is BeuutiJitl: a study csf-ecrsnrsmics as if peotrsle

multer"etJ, Blond ct Briggs, Ilritaitr. ' " '" )'

3. A Nagr'4i, 1998, ,Ieer*iln l'ich,a ek Pnric'huy, Divya Path Sansthan, Amarkantak.
4" Sussan George, 1976, Hov, tlrc Other Ha$'llies, Penguin Press. I{eprinted 1986,

I 991

5. PL Dhar, RR Gaur, 1990, Science and Hwnttnism. Clommonwealth Purblishers.
6. A.N.'l'ripathy.2003. Humsn lialues, Nerv Age International Publishers.
7. Strlrlras Palekar, 2000, I-{otv to ;tr"trc:lice Naturcl Furmirg Pracheen(Vaidik) Krishi
Tantra Shodh" Amravati.
B. Donella H. l\4eaclor,vs. Dennis I.,. h4esctows" Jeirgetr Randers, \\iilliam W. Rehrens I1l,

1972, Limits to {it'ott,th - Cluh o.t Rome'.s report, l-lniverse Boolis.
9. E C Seebauer & Itobert L,. Bemy. 2000, !'undsmentsls oJ'Ethics.for Scientists &
liu gi ne ers, Ox{trrd [Jniversity Press

t0. h4 Govindrajran, S Natrajan & V.S. Senthil liumar, Engineering Ethics (ircluding
l{umun Values), Liastern Hconomy L:clition. Prentice Hall o{'lndia l.td.
I I . B P Baneriee, 2005 , Foundations o.l-Ethix and hlanagernenl Excel Books.
I2. B L Bajpai,2AA4, Indisu Ethos and hlotlern Llonagernent, Nerv ltoyal Book Co..
L,ucknou,. Reprinted 2008.

R,eje_rjgpt CI)q" lWqvie.T- UgpgmeEll+.]ries & {lttler Literature;
1 . Value l:]clucati<ln rvebsite, htt.p: ir'uhv.ctc. in
2. S tory o{' Stu{I, ltt t !) : i'ili)l1}tu. s t o r1,ofis t uff. t: o m

3. Al Gore, An Inconvenient T'ruth, Paramount Classics. USz\
4" Charlie Chaplin, h,ktclern Times, tinited Artists. llSA
5. IIT Delhi. fu{odern Technology - the tintold Story

l)
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I-IYPE IO2-I8
Human Values, Ile-addiction and Traffic Rules (Lablseminar)

One each seminar rvill be organized on Dr,u-e De-ac{diction and Traf{ic Rules. Eminent
scholar and experls of the sub.iect rvill be called {br the Seminar atleast once duting the
sernester. tt will be binding for all the students to attend the serninar.

iff,l1r'[tffi drnrcai univer srty' Jalarffir

KaPurthala
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Clonsurner Behaviour'

Course Oh.iective: The obiectil,e o{'this course is to help students unclerstanding various
tbctors attecting consumer behavior and to understand the process of consumer buying.
ISased on the unclerstanding ol'consurner behAvior, the students are expectecl to design
the strategy.

Course flutcomes: tJpon completion o{-this course, students vriill be able to:
C{}1: Provide an understanding of hor,r, consurners make decisions.
CO2: Anal5."ze personal and etrvironmental {actors t}rat inlluence consurner tlccisions.
C03: LJnderstand the processes used when individuals, group or organizations make
buying decisions.
CO4: lJnderstand horv and ,why marketers cra{t particular messages to appeal to
consulTlers.
COS: Utrderstand the interrelationship r.r,ith other lhnctional areas ol'business as a parl
of the ffi&nagement process.
CO6: Assess the process of opinion leadership ancl its relationship rnith firm's
pr"omotional strategy.

UNTT * I
Lntroduction to Consumer llehaviour illl:rr1

Consumer Behaviour: Scope, importance and interdisciplinary nature. Consumer' ' '

Research Process: Qualitative and Qurantitative research. illarket Segmentationj'USbS,.,,' .

and bases of segmentation. Emerging trends in consumer behavior: Consumer
behavior in online space. Use of Inf'onnation technolog,v- and AI in consumer profiling
and engagement, concept of materialistic vs spiritualistic consumption.

UNIT - II
Individual Determinants of Consumer Behaviour
Nfotivation: Nature aud Types of Motives. Process of motivation, types ot'Needs.
Personality: 'Iheories, Product Personalitl,', Self Concepts. Consumer Perception:
Concept and Elements of'Perception, Consumer fmagery,, Perceived Risk. Consumer
Learning: Behavioural and Cognitive Learning Theories. Consurner Attitucle:
Functions ol'Attittrde and Sources ol'Attitude Development, Attitude Ibnnation Theories
('Tricomponeut, Multi attribute and Cognitive Dissonance), Attitude Change Strategies.

UNIT - III
External Influences on Consumer Behaviour
Group llynarnics and lleference Groups: Consumer relevant groups, I'ypes of F'amily:
Functiotls of thmily, Famill.' decision making, Family, Lif'e Cycle (Modern and
ll'raditional) Culture: Values and Norms, Characteristics and influence on Consumer
Behaviottr, sub culture, Cross culturul consumer behavior. Social Class: Categories,
Measurement and Applications of Social Class

,l -.-afit,#, Pl*L:ei
I L Gujrat Punjab lechnical University, Jalandkr

Kapurthala ,?
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UNIT - IV

Consu mer Ilecision Nlakin g
Process and models (Horvard Sheth, Nicosia Model, Engel Rlackrvell and Kollat).

Personal Influence and Opinion Leatlership: Process of Opinion Leadership, Profile

ol- Opinion l.eacler, Opinion leadership and Firm's llronrotional Strategl''. fliffusion of
innovations: Diftusion Process. Adoption Process, and Protile of Consumer Innovators

Suggested Readings:
I . $chiffman, L.G. anrl Kanuk, 1,.1.." Cclnsutner Belravior, Prentice Hall ol'India
2. [,ou{ofl, D.and Bitta, f)., Consumer Rehaviour, Tata Mc Grarv l{ill
3. Assael, H., Consumer Behaviour in Action, Cengage Learning

"tr. Blackr.vell, R.[).. iv'Iiniarcl, P.W. and t:ingel. .I.l*. , Consumer Behaviour,'l'homson

Learninq /a/

/
/
I
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ilIItA 922-18

Services Marketing

Course Objective: The ob.iecrive o{'this course is to help stuctents understar"rding various

t-actors affecting consumer behavior and to understand the process of consurner buying.

Based on rhe understanrling ol'consumer behavior, the studellts are expected to design

the strategy.

Course ()utcomes: lJpon completion of this course. students rvill be ahle to:

fl0l: Ljn<lerstand the fundamental concepts of servic,e marketing and its func,tions.

COZ: I<lentify the role and signilicance o{'r,arious eletnents of service marketing mix.
Ct)3: Anal3,'ze customer requirement. measure service qualitl" and design and deliver better

service.
CO4: Analyze integrated services marketing cotnmunications and sen,ices n"rarketing

triangle.

COS: Examine various pricing strategies attd pricing approaches in service sectot's.

CO6: Llnderstand service marketing applications in diflerent sen,ice sectors.

Ilftr.* .

TINIT * I -'ll,r'. I rr t,1p. \

lntroduction to Services: Growth and development of service sector economy,

contribution to the Indian sconoffi)r Service Characteristics, Service Classification,
Serv'ice ivlarketing Mix. Consumer Behavior in Sen'ices: Customer Expectation of
Service, Customer Perceptions of Service. Service Quality: lntegrated gaps model of
service qualiqv. Prescriptions fbr closing quality gaps

UNIT - II

Managing relationships in Services: Building customer loyalty, Complaint handling and

Seruice recovery strategies. Service development antl design: Challenges of serv'ice design,

types of nerv services, core and supplementary elements, new service developmeut process.

Service blueprinting: Nattre, need and process of blueprinting. Physical evidence and the
Senicescapes: Nature, lmportance and Types, role and its effect on Consumer behaviour.

UNTT - III

Delivering ancl performing service through employees and custorners: service culture,
employee's role, strategies to deliver qualitS.', cycle of failure. mediocrity and succ-ess, self
service technologies and Customer Participation. Delivering services through
intermetliaries: Nature and f;-pes of intennediaries, role of elecfforric channels in sen'ice

detivery. Managing demand and capacity: Waiting line strategies integrated. Integrated
Services Marketing Communications and Services myrketing triangle

,k,
I K. Gufrai Puniab TechnicalUniversity, Jalandlnr

Kapurthala </-
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t]NIT - IV

Pricing af services: Pricing fillllroaches, Pricing Strategies. Se6,ice l\{arketing
Applications: Marketing of'services in Financial. Ilealtlrcare end l-tospitalit-r,,- seciors.

Suggested Readings:

I . Zeitlrrnal A Valarie and Ritner iv-Inr;v-, Services Marketing, 'l'ata l!,lcGraw,, Hill,
Nerv Delhi.
Lovelock, Christo;rher H. Services l\4arketing, Ilearson Education, Nelv Delhi
P.K.Sinh g and S.C.Salroo. Services iMarkering, HimalaS,a Publishing House"
Nerv Ortti

/

/

2.
J.
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lnvestment Analysis and Portlblio h'Ianagemenf

Course Ohjective: This coursc aims to acquaint students lvith the market microstructure

r:f t'inancial markets anrtr understanding of econontic, industrial and cclmpan,v* analysis. it
shatl also enable them to understand the valuable liukage betrveen moder:n theories tll'

{inance and the analytical techniques used by' investors {br valuing securities and

construct portiolios to achieve investor's investment goals.

Course Outcomes: Li;ron completion clf this course, students rvill be able to:

COI -'l'o fiuniliariz,e the students about ttre L:asic concepts, various investmeflt avenues,

pl'ocsss of investme nt and rnarket microstructure of financial rnarkets.

CA2 - '['o enable students to understand the operatiou of primary as ivell as secondary

markets in tndia and to understand the concepts o{'risk and its measurelnent.
CO3 *'l'o familiarize the students rvith the concepts and pl'ocess of fundamental analysis

so that they may understand the irnpact o{'various environmental t'actors on investment

valuation..
C(}4 -'l.o explain tire concepts and process of technical anal,vsis and enable the students

to understancl the role o{'daily price rnovernents in porttblio managen:ent.

CIOS * 'l'o explain the concepts, process and techniques tbr portfolio construction,

eval uaticln and revision.
Ct)f - To familiarize the students alrout the financial derivatives and computation of
their exper:ted payoffs.

Unit I

Introduction: Concepts of investment. objectives of investment, various alternatives of
investn:ents, investment process" fjrrancial investments vs. real futvestments. dil'lbrentiate
investment, speculation and gambling. Risk and Return: Concept, types and

me&sursnrent of'risk and return.
Financial hlarkets - Primarl and secondary markets. Introduction to primary market,

design of prirnary market. its role and functions, types of otters in the prirnary market,

SERI guidelines on primary market
Secondary Market: Introductior-r. participants, tradipg and settlement l\'lechanism, types

of or<lers, stop Loss. margin trading, shtitt selling, lrrice tieeze, hait'-cut. marke! wide

circuit breakers, insider trading, bulk deals, block deals and arbitta,qe opportutrity in the

market.

Unit II

Fundamental Analysis: Meaning, scops and introduction to concept of intrinsic value.

Process o1'conducting r:cr:nomic anal-vsis: inrlustry analysis and compan!' analysis by

using E-l-C: and C-l-E approaches. Valuation of securities using fundamental analysis.

i,!1, L,ujrai Punjab Technicai University, Jalandlmr

Kapurthala 
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Unit fll

72

Technical Analysis: introduction, terminology of technical analysis, Dow theory,
characteristic phases olBull and Bear trends, critical appraisal of Dou,theory, various
types of charts, concept of trend, trend lines: support and resistance, Importance of
trading volume, reversal pattems, continuation pattern, moving averages, other market
indicators

Portlblio Management: Meaning, importance and approaches of porlfolio management,
portfolio analysis, portfolio evaluation and revision techniques.

Unit IV

Portfolio Theory: Markowitz Model, Capital Asset Pricing Model, Single-index model,
Arbitrage Pricing Theory. Market Efficiency and Behavioral Finance

I)erivatives: Introduction, features, derivative instruments, difference between forward
and I'utures contracts, types ofoption contracts, computing payoffs of forward, fulures
and option contracts.

Suggested Readings
l. Reily and Brown, Investment Analysis and Portfolio Management Cengage,

New Delhi
2. Bodie, Kane, Marcus and Mohanty, Investments, Tata McGraw Hill, New Delhi
3. Fisher DE and Jordon RJ, Security Analysis and Portfolio Management, PHI,

New Delhi
4. Hirt and Block, Fturdamentals ol'Investment Management, Tata McGraw Hill,

New Delhi
5. V. A. Avdhani 'Security Analysis and Portfolio Management' Himalaya

Publications
6. I'reeti Singh 'lnvestment Management' Himalaya Publications

V
l. reati t'rrt S)

t.K. (iuiral Punpb Technicai Universiiy, Jaiandhar

K.apurthala



6282312021 /IKGPTU Main Cam pus
f.K.G. Punjab Technical [iniversity

MBA Batch 2018 onrvards

MBA e12-18

Management of Financial Serv"ices

Course Objective: T'he objective ofthe course is to understand role ofF'inancial Services

in Business organizations and to give an insight into the strategic, regulatory, operating
and managerial issues concerning select financial sen,ices. ln addition" the course rvill
examine the present status and developments that are taking place in the financial
serv-ices sector and developing an integrated knowledge of the functional areas of
financial services industry in the real services industry in the real world situation.

Course Outcomes: Upon cornpletion of this course, stuclents will be able to:
C(}1: To understand the concept of financial sen,ices and their irrportauce.
CO2: 'I'o knorv the structure and schemes of mutual funds.
CO3: To understand the importance ancl process of Dematerialisation and
remateralisation.
C$4: 'Io kneiw the structure and systern of crredit rating,leasing.merchant banking and
venture capital.
COS: 'I'o knotv the process and importance of factoring and securitisation.
CO6: To understand the process of asset liability management and risk management in
banks.

Unit I
Financial Services: Meaning, t.vpes and their irnponance. Financial sector refbrms in
India, Futrrre challenges fbr Indian banks" Improving risk management systems,
Banking and the Management of Financial Services

Ivlutual Funds and Pensions Funds, lnsurance Servic.es, Bank assuranc.es, Reinsurances,
Venture Capital *Private Equity -strategic secrets of private equity, Investment
strategies, Hedge funds, E banking. Securitization -Indian Banking and Financial crisis.
Asset Reconstruction Companies, Depositaries, Credit Cards. Micro/Trifacro finance,
Financial Inclusion, Behavioural Finance.

Depository - lntroduction, Concept, depositor,v participants, functioning of depository
systems, process of switching over to depository systems, benefits, depository system in
lndia, Dematerialization and Re materialization. Role, objectives and functions of SEBI
and its guidelines relating to depositor_v system.

Unit II

Credit rating: "lhe c.oncept and objective of credit rating, various credit rating agencies
in India, Credit Rating Agencies -lmportance, Issue, Difllerence in credit rating, Rating
methodCIlogl" and benchmarks, Are Indian Credit Rating Credible? lnternational credit
rating agencies -crisis of confidence?

Leasing: C'oncept and development of leasing, business, difference betrn'een leasing &
hire purchase. types ol'leasing business, advantagesfto lessor and lessee. T'ax aspect ol'
leasing.

'inil..';

Deail iP&Ep)
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Merchant Banking: Origin and development of merchant banking in lndia scope,

organizational aspects and impoftance ol merchant bankers. Latest guidelines of SEBI
rv.r.t. Merchant bankers.

Yenture Capital: Concepts and c,haracteristics of venture capital, venture capital in
India, guidelines fbr venture capital.

unft III

Ileht Securitization: hrleaning. Features, Scope and process ol'securitizatiott.

Factoring: Development of factoring t,vpes & impoftance, procedural aspects in
factoring. tinancial aspects! prospects of factoring in tndia.

Plastic I\{oney: C,oncept ancl rlif fbrent {trnlrs ol'plastic nrone,v - creclit ancl <Jebit cards,
pros and corls. Creclit process follolved by credit card organizations. Factors affecting
utilization of plastic money in India.

I-lnit IV

Asset Liabilify lllanagement: Significances. ALM prooess, 'l'echniques Gap,

l)uration, Simulation, Value at Risk value o{' equity" and market value ol' equrity

perspective.

Risk l\,Ianagement in Banks: Credit risk manilgement, Operational risk management,

h4arket risk management, Corporate treasulrv management, t.iquidity risk management"
(]ovemance risk and compliance, Asset Liability il,lanagement and Basel 2 - Basel I and
2, IPR and Basel 2" 'l'hree }lillars, Al,M and Interest rate srvaps, Sr.vaps as a risk
nlanagernent tool, ALM ancl Capital Adequacy, ALM Solir.vare's.

Note: Relevant Case Studies should be discussed in class.

Suggested Readings:

l. t\'t Y Khan'Financial Services' ['ata McGrarv-Hill.
2. L M Rhole'Financial Tnstructions & h,{arkets'Tata Mc,Gravr,-llill
3" S Gurursam_v ' Financial Senrices & S1,'stem' Thomson Publications
4. V. A. Avdhani ' Financial Services in Inclia' Himalaya I'}ublications
5. Gordr:n & Natarajan ' Financial Markets & Services' Ilimala5ra Puhlications
6. Vasant Desai 'l-inancial Markets & Financial Services' Himalaya Publications
7. I larrirlgton. S. E" (2004). Risk management and insurance: Instnrctor tnanual (2"'l erl.).

Nerv l'ork: h,lcGraw'- I-lill Publishing Cornpany.
8" Madura, J. (2009). Financial markets ancl institutions (gtl'ed.). USA: South Western

Col lege.

1). lr4cDonald, S. S., & Koc.h. 1'.W. (2009). M*nagement of banking (7tl'ed.). USA:
Cengage Learnilrg.

I0. Mishkin, F.S., & Eal<ins, F.S. {z\{}q) f'inancial markets and institutions. 161}'ed.i.
Nerv Dethi: Pearson Liducation.

I I. Rose. P.S. (200S).Bank managenrent and {inancial sewices (8't, ed.) llSA:
McGraw-Hil I Educ,ation.

12. Saunclers, A., ct Clonrett. il,,1.1\4. {2007). Financial institutions managenrent: A risk
managernent approach (6tt'ed.). Ner.v Delhi: N{cGrarv--\ 

,/t/
f/,

iu^i;; :., .,; i ,, 
Te ,,,,lirr, _;r,r,pititl Jtrlpi,

.^



62823l202t /IKGPTU Main CamPus' f.K'G. Punjab'Iechnical tiniversity
1IIBA Batch 2018 onrvards

ftIBA 931-18

Organizational Change and Development

Course Objective: This courss aims to introduce stuclents to ttreories atrd concepts of'

organizational change ancl rJevelopment and also it enhances the knor'r'ledge and

unllerstan6ipg ol',:r:[anizational interventions terminolog,v- and provides students wittr

the opportupiq,.to afiplythe key concepts to pracrtical organizational situations'

Course Outc$mes: lJpon completion of'this course" stttdents lvill be able to:

C1;1:Develop understan,Jing of organization change and Defiue, explain and illustrate

ther:r-ies ol'plinle{ change. their relevant {'<rrurdatiotts, strengths and weaknesses.

Cg2:Recc,[nize ancl commenl on issues ancl problems arising out ol'organizatiOnal

change initiatives.
COI:'t'o Unr,lerstand concepts relateil to system theory, Action Researc,h and lVlodels,

C0,4:Ljnderstand the role of various inten'ention strategies in organizational

developrnent.
C(}5:Facilitatc. organieational change: ancl apply' cliagnostic models and concepts to

change issues at the organizatioual, group and individual levels.

CO6; Examine variours issues ir:r the relationship betw'een client and ctlnsultant

relationship.

{"}nit -l

lntrotluction to Organizational Change and llevelopment; llelinitions & its

distinguishing characteristics, Dynamics of planned change, models and thei:ries of
plarrge{ change, triggers t-ol change, strategies tor implementing organizational chaflge .

Founflations nf OD: Conceptual Framevvork o{' OI}, f:fistorical background o{'OD,
Values, assumptions and beliet-s in OD, Systerns theory, Participation and

Lirnporverment, T'eams and 'l'eamlvcrk" Str:ategies ol'change. Inter-Disc,iplinar.Y Nature

af (}D.

Unit *ff'

Action llesearch and OD, Aciion Researclr: A llrocess and an Atrrpr,:ach.'if'ldriuging

OD Proeess: Diagnosis, The Six-Box fulode l, Third Waves Consulting" Nature of OD

intervention, Analysis of Discrepancies, Ilhases of OD Program" Ir'lodel of N'lanaging

Change, Crearing Parallel Learning Structures.
OD Intenentions: An overvierv, characteristics of OD iuterventions. Strtlctural

lnterventions" 'liuining Experienc.e: '['-Groups. []ehavioral fulocleling and Career

Anchors.

tlnit *lll

'l'eam Interventions, lntergroup and'l-'hir:d-Ila$,v Peace-)\4aking lntervontions.

Cornprehensive Interventions, Polver, politics and OD: Polver deflned and explorecl,

theories about the sources of lloler, Organizational llolitics in th$ practice of OD.
tlr
Dean {P&EP)
l.K. Gujral Punpb Tednical Univwsty, Jalandhar

62823l202tltKGpTU Main Campus
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Unit *tV

fssue in Consultant-f=lint ll.elations: Hntry ancJ contracting. defining the client system.
tl'ust" the nature o1'the consultant's expertise, cliagnosis ancl *pp*op,i*te. interventiolrs,
depth of intervention. on being absorbed b-v- the cultural. the coflsultant as a modet. the
consultant team as a nric,t"ocosln, the depenclency issue and tenrrinating tfie relationship.
ethical standards in Of)" Implications o{'OD 1'or the Client. Contemporary lssues in t]D.
OD and Qualit,v* Movement, OD- Nor,v anii Beyond.

Note: Relevant c'ase studies should be discussecl in class.

Suggested Readings:
I' Wendeel L. French. C.ecil H. tSell : Organizati*n Development llrentice Hall
2. Richard lleckhard: Organization Developrr:ent Strategies & l\,loclels J'at4 N,lc Graw
r{ il t.

3. Blake, Robert & Mouton : Iluilding a Dynarnic corporate
[{omer,vood

through Grid OD,

4. Thomas H, Patten Organization Development through Team Buil<ting , Thomas
Publication
5. Edgar F. Huse : Organization Development & Change. Thomas Publication
6. Rutke W.W.: Organization f)evelopment Principles & Practice, Sage Publication
7. S. Ramttarayan & Kuldeep Singh and T.V. Rao: OD - Interventions & Strategies,
Response Books, New Delhi.
8. S. Ramnamyan, ancl '['.V. Rao : OD * Accelerating l.,earning & 'I'ransltrrmation, Sage,
Ne\,v Delhi

if,;fll tf
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MBA 932-18
Employee Relations

Course Objective: The aim ofthis course is to help students to understand basies of
labour laws and industrial relations applicable in various business houses.

Course Outcomes: Upon completion ofthis course, students will be able to:
CO1: Understand establishing & maintaining a sound relationship between the worker
& the employer.
CO2: Understand the significance & functioning of Trade Unions.
C03: Identify the simmering issues which might take the form of a dispute in the

workpl
CO4: Examine various provisions laid down by laws to settle disputes in the

organizations.
COS: Assess the importance of various Acts in Industrial Relations.
C06: Comprehend the concept and classification of labour welfare.

Unit -I

Industrial Relations-Concept, Theories and Evolution, System approach to IR-Actors,

Context, Web of Rules & Ideology, Trade Unionism, impact oftrade unions on wages.

The ‘Trade unions Act 1926 (with amendments), Factories Act, 1947 (with amendments).

Unit 79"

Anatomy of industrial disputes. Dispute Settlement Machinery: Conciliation- C

Types. Conciliation Procedure and Practices in India; Adjudication — Concept and types;
Arbitration: Approaches and types. Sexual Harassment.
Industrial Disputes Act 1947, Provisions in Industrial Disputes- Lay Off, Termination
Retrenchment, Closures, VRS, Anatomy of Industrial disputes, Managing foreign
nationals in Indian organizations.

Unit IT
Social Security: Concept, Social Assistance, Social Insurance.
Payment of wages Act.1936, Payment of Bonus Act, 1965, Workman’s Compensation
Act, 1923, Payment of Gratuity Act 1982.

Unit-1V

Maternity Benefit Act,1961, ES! Act 1948, Provident Fund and Miscellaneous
Provisions Act, 1951.
L.L.O and social Security, The concept of Labour welfare: definition, Scope and

Objectives, classification of welfare work. agencies for welfare work. Agencies for

administering labour welfare laws in India.

Note: Relevant Case Studies should be discussed in class. SRCyan (P&EP)

7
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Suggested Readings:

1.

2. Srivastava, S. C. “Industrial Relations and Labour Laws”, Vikas Publishing
House Pvt Ltd, New Dethi, 2008.

Be Sinha, P.R.N.. Sinha, Indu Bala and Shekhar, Seema Priyadarshini, “Industrial
Relations, Trade Unions, and Labour Legislation”, Pearson Education, New
Dethi, 2004.

4, Sen Ratna, “Industrial Relations in India”, MacMillan, New Delhi, 2003.
5. Mamoria, Mamoria and Gankar. “Dynamics of Industrial Relations”, Himalaya

Publishing House, New Delhi, 2007.
6. Monappa Arun, “Industrial Relations”, Tata MeGraw Hill Edition, New Delhi,

2007.

t Davar. R S, Personnel Management and Industrial Relation, Vikas Publishing
House Pvt. Ltd, NewDelhi; 1999.

8. Sivarethinamohan, R, Industrial Relations and Labour Welfare- Text and Cases, ~
PHI Learning Pvt. Ltd. New Delhi, 2010.
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NIB 941-lB : Ilata Nlining for Business Decisions

79

b
Objective: The objective of this paper is to acquaint the students rvith an introduction to

data analytics, data mining, and data-clriven decision making. Data mining enables one

to extract usef'ul insights, which then can be utilieed lbr data-driven decision-making and

competitive acivantage. Data mining and data analytics involve a collection of tec-hniques

for extracting parterns and trends in large databases to present results to stakeholders in

terms of the business objectives set, and horv the intbrmation leamed can be used to add

value to the business. For this course, tlo software packages that are commollly used

throughout industry are: WEKA, a N,ell-established, highly popular data mining

applicatiott. and R, a powerful open-sotlrce statistical language.

Course Outcomes: Upon completion of this course, students rvill be able to:

COI: To understand the opportunities, techniques and critical challenges in using data

mining and predictive modelling in a business setting.

CO2: Use research-based knowledge and methods including company analysis, primary

and seconclary data collection, analysis and interpretation of data to find solution

to business problerns

CO3: T'o understand and translate business challenges into data mining problems.

ClO4: 'Io becorne familiar rvith the processes treeded to develop, report and analyze

business data.

CO5: To gain an understanding o{'how managers useqhni&Sss analytic.s to tbrmulate afrd

solve business problems and to sttppofi managerial decision making.

Llnit I
Need for strategic information, difference between operational and infbrmational data

stores f)ata lvarehouse : de{jnition" characteristics, role at'rd structure, Introduction tcr

Business lntelligence. Iutroduction to OLAP and its Operatir:ns, Data mart. Building a

data warehouse, Introduction to Dimensional Nilodelling and ETL Process.

Unit II
Introduc.tion to l)ata mining llrocess, Data l\tining functionalities, varions kinds of l)ata

mining (Text mining, Web mining" Pattern L,lining, Sequence Mining, Context Rased

Mining). Intloduction to Data Visualization, Predictive Data Mining and descriptive

clata mining. Need o{'Data analy'tics I'or business intelligence

Unit III
Regression and correlation; C'lassification : Decision trees; Clustering Neural

netrvorks; fular"l<et hasket analysis - Association algorithrns and link

i_ieari ipitHpi
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analysis. Support Yector \'lachine Ba,v-esian Classii'ication: Ba.ves theoren:, Bayesian

belief netu'orks Naive Ra1''esian classilication, Other classilication methocls: k-;r,*earest

Neighbour. case based reasoning, Cieneticr a1go.i,hms, Fuzzy set approach

Unit IV

Introductitln to predictitln: Iinear and multiple regression, Clustering: tvpes o{'Data ilr
cluster anal,vsis: interval scaled variables, L3inary,'variables. Nominal, gr6inal. ancl Itatio-

scalecl variables; Maior Clusterirrg lvtethods: Partitioning l\,lethods: K-Mean ancl K-
I\'[ediods, Hierarichal met]-rods: Agglomerative. Densit,,- based nrefhocls: DI]SCAN

r{ote: Relevant case studies should he discussed in class.

Suggested Readings:

. Ilata Mining: Concepts ancl Techniques By J.[{an and I\,{.Kamber Publisher

fu{organ Kaufhrann Publi shers

c Modern Data Warehousing" Mining and Visualization By George M l\,larakas,

Publisher Pearson

IY
Dear , ', Y'rx1 P i
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1!IB 942 - l8 : E-Cornmerce and lligital Llarkets

Objective: The objective ol'this paper is to acquaint the students lvith the efl'ectiveness of

ecelnmerce and digital marketing. Str:dents r,vill leam about the implications of an increasingly

technological Society ald to provide insights on how to implemeff marketing in a digital world.

Course Outcomcs: Upon cornpletion of this course. sl.urdents rvill be able to:

COI: To understand o1'l,arious applications and scope of ecommerce.

CO2: To knolv the norkin*e of various payment modes used in ecomtlterce toda,r,.

CO3: L.inderstand hor,r, and r,vh,l' to r.rse <ligiial rnarketing for rrrultiple goals witliin a larger

rriarketing arrdlor uredia strategy, Ilevelopirrg etftctive digital and social media strategies

CO4: Llnderstand the rrrajor digital marketing chanrrels - online adveriising: Digital display,

vicleo, rnobile. search engins, and sociiil rnedia

C05: Students rvill he able to explore the latest digital ad technologies

Unit I

Neecl ar:d Origirt of'E-Commerce, Faotors alfiecting E -C'ornmerce, Business dimension and

technological di rnension ol E-Corlrnerce' fi*Conr rnerce f}arnework

Electronic Comtnerce Moderls, Value Chains in lilectronic Commsrce. Internet ancl Fi-Business

Introduction to Internet arid its application. [ntranet ancl Hxtranets. World Wide Web, Internet

Architectures, Internet Applications, Business Applications on Internet, H - Shopping,

Electronic llala Interchange" Components of Electronic Data Interchange. Creating Web Pages

using Hl'ML.

Unit II
'I'echnologl, for Online Business: Internet, Il' Infrastructure, Middlervare Contents. 'l'ext and

Integrating E-Business Applications. fulee:hanism of ivtaking Payrnent 'I'hrough Internet. Online

Paymertt iVlechanism. Hlectronic Payment Systems, Payntent Gatewa)'s, Visitors to Website,

'l'or:[s for Promotir:g Wet site, Plastic Money, Dehit Card, Credit Card, Laws ltelating to On]ine

Transaclions. Applications in E-cotnmerce: E-r,omrfl'6rce Applications in Manul-actirring.

Wholesale, Retail and Service Sector 
rl ' ri'li I 1p' 

'.

Unit III
Understanding Digital Marketing Process, Digital malketing vs. Traditional marketing. Website

Plannirrg Process: Llnderstanding f)omain names & Dr:lmain extensions, Search Engine

Optimization: Understanding SEO, SEO Keyword Planning, On Page SEO, OlTPage SEO, Local

SEO, Social rnedia rnarketing, Llnderstancling the existing Social Ivledia paradigms &
psychology" How social media mar{ieting is dillerent than others Forms of Internet marketing,

Google analytics: Introduction to Google Analytics, horv Google Analytics works, Google

I {P&EP)
l.K. r3ujral Punpb Tedrnical University, Jalancihar

AdWords & Online Display aciverlising
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Lrnit IY

Email marketing : Neecl. u,orking and challenges firced in sending bulk emails, 'l'ypes of'enrail

marketing- Opt-in &, bulk emailing, Lead Cenerution lbr Business: Understanding leacl

generation lbr business and its importance. Landing page vs r.vebsite. Content marketing,

Atfiliate nrarketing: Sources to Make fulone,v Online, Selecting Aftlliate l]rogram. Blogging &

Iieelancing to make Eloney, AdSense, approval process and AdSense Aclministration. E, Business

Entrepreneurship.

Note: Relevant Case Stutlies shoulcl be discussed in class.

Suggested Rearlings:

r Whitle,v, David" "E-Commerce Strategy, 'l'echnologies and Applications".'[-ata McGrarv

FIilI,

. Cary P. and Perry, James T.. "Electronic Commerce, Sc:hneidef", Thotnson Learning.

, Bajaj, Kanrlesh K & Nug, Debjani, "E-Clornnlerce: The Cutting Edge of Business",

McGraw Hill

r Laudon ancl Traver, "E-Commerce: Business, Technolog-y & Society'", Pearson

Education

. Darnian Ryan, Calvin.Ione" Kogan Page; "tinderstanding Digital Marketing: fu{arketing

Strategies for lingaging the Digital {ieneration".

r Kent Weffime. lan Fennicfu "DigiMarketing: The Essential Guide to ].{etv h{eclia and

Digital Marketing"

r Seema (lupta, Digital Marketing. McGrarv l-{ill

i.K. Guiral Punjab Technical University, iaiandkr

Kapurthala

s2

,^



62823t2021 IIKGPTU Main CamPus' l.K.G. Punjab Technical University
MBA Batch 2018 onwards

MBA 4t}1-1ti CorPorate StrategY

gourse Objective: 'I'his oourse aims to familiarize the students lvith organizatiott

perspective lrorn strategic viervpoint integrating cli{Ibrent f uncticlnal areas 0f'

nronog*rnent. Thc aim is to develop an understanding of hor,v organizational strategies

are {bfilulatecl ancl irnplenreilted irt a changing global environtilenl.

Course (lutcornes: After stuclying this course, the stlrdents should be atlle to:

COI: Un{erstanel the concepts ol'strategic ffianagemen[ process and strategic decisitln

rnaliing process.

CO2: I)iscuss various tecirniques of external as r,vell as internal environmental anal,n-sis

ot" business.

COI: Explail various business level and corporate level strategies for the growth of'the

[:usiness along lvith their irnplicaticlns.

C04: Illustrate the issues involvecl in strategS.'implementation and the role of leadership,

comrnunication and organizational structure in implementation ol'strateg,v.

COS: Develop r,,arious {unctional plans {br successful implemetrtation ot'strategy"

CO6: Understancl organisational systelns and techniques of strategic evaluatiort an<J

control.

[Jnit I

I-lnderstantling Strategy ancf Strategic Management: Strategic klanagetnent l]rocess,

Strategic Decision Making. l,evels o1'Strategy', Role o{'strategists, I]enefits ol'Strategic'

Management, IV{ckinsey's 7 S nrodel.
Ilelirring Strategic Intent: Vision, N'lissiott. Coals and Objectives.

Externatr [nvironment Analysis: Concept ol' etrvironment, Strategically Relevant

Components of External Environment. Envirorunental Scanning 'l'echniques- EI'OP,

I'flST" SWOT, T'OWS.

Unit II
Industry anaiysis- Pu$er's Five Forces fu{odel; Strarcgic Group h{apping: Indrtstry

Dr"iving lrorces; Key Success Factors. External Factor Evaluation lr.4atrix.

Internal Environment Analysis - Organisiltional capabilities in various lunctional

areas and Strategic Advantage Pr*fiIe. Resource l:ased view of an organization: VRIO
Framework; Vaiue Chain Anal,vsis; Competitive Advantage and C*re Coflrpetency,

Iclenti{lcation ol'Critical Success Factors (CSIr}. Internal llvaluation Factor Matrix.
Business Level Strategiesi * Porter's Framelvotk of' Competitive Strategies: Cost,

[.,ea<Iership, l)il'l'erentiation and Frocused Strategies. Location and tirning tactics.

C'oncepl lmpoffiance, Building and use of'Core Clonrpetence .

Unit III
Corporafe }-evel Strategies * Expansion (gror,l'th)-l lorizontal and Vertical
Irrtegr:ation, Strategic outsoru:cing, Related and Un-relateci Diversillcatiein. International

Ilntry C)ptions, Cor:porate restructuring. Concept o{'Synergy, Metpcrs & Acquisitions"

Stability, harvesting ancl Retrenchment anil Cornbination strate)f. 
,

i l: e,,Jo, Punp b Tedrnical {Jnirrusily, Jalandlm r
Kapurthala g-- "
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Strategic Analysis and choice (tr,{ulti Business Strategies: Portfblio Strategies) - BC1G,
GE Nine cell, Product life cycle Matrix).

Unit IV
Strategy Implementation- Strategy- Structure Fit: Resource allocation, pro3ects ancl
Procedural issues. Organisation structure and systems in strateg.v implementation.
L,eadership and corporate culture. Operational ancl derivecl functionaiplans'to irnplement
sh ategy. Integration of' functional plans.
Strategy Evaluation and Control - Nature of Strategy Evaluation: Strategic control
and operational Control. Organistional systems ancl Techniques of strategic. evaluation,
Strategy Evaluation Framervork: The Balanced Score Card.

Suggested Readings:
. Thornpson, Arthur A Jr.: Strickland A J III; Gamble, John E, anrJ Jain,

Arun K. "Crafting and Executing Strategy. The Quest for Cornpetitive
Advantage - Concepts and Cases", Tata McGraw, New Delhi.

. Kazmi, Azhar, Strategic Management" Tata Mc .Graw

. Wheelen f'homas L. & Hunger J. David; Concepts in Strategic
Management and Business Policy,; Pearson Education

. Pearce IlI, John A, Robinson, Jr.. Richard B and i\,{ittal, A "strategic
Management:Formulation. Implernentation and Control. Tata McGraw
Hiil.

. f)avid, R. Fred. "strategic Management- Concepts and Cases". Pearson
Education, India.

. F{ill, Charles W [, and Jones Garetlr R. "An Irrtegarated Apprclach to
Strategi c l\{anagement" Cengage Learn ing

. Pitts, Robert A and Lei, I)avid. "strategic Management Building and
Sustaining Competitive Advantage", Thomson, India

. Porter. M.E., Cornpetitive Advantage: Creating and Sustaining Superior
Performance, Free Press. New York.

Seart iPiti f;
l. K. Gulral Punjab Tedrnicai University, jal anriha r

Kapurthala

S{BA 923-18 Integrated Marketing Communication and Sales Managernent

Course Objective: 'l"his course rvill help lhe students to ur-rderstand the pr:irrciples and
practices of'n:arketing comn:unication, tools used b;, rnarketers to infcrm consumers and

84
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to provicle a managerial {iarner.ry,ork for iutegratecl mar"keting communications planning

as u,ell as sales mattagement.

Course Outcomes: Afier successfully completing this course. students rvill be able to:

COl: Apply the key [erms, definitions, and concepts used in integrated marketing

communications.
CAZ: Conduct and evaluate marketing research and apply these findings to develop

competitive IMC Programme.
COj: Examine the role of various promotional strategies such as advertising, direct

marketing, sales promotion and PR in efl-ectiveness of marketing communication.

CO4: [Jnderstand and apply the concepts of sales managelnent and organization.

COS: Develogr sales related rnarketing policies such as product policies. distribution
policies & pricing policies.
bOe, Expiain various sales operations such as sales budget. sales tenitories. sales

Quota's, control of sales, sales meeting and sales cotttest, organizing displa.v. showroom

and exhibition.

UNIT I

Role of IMC in rmarketing procrs!$: IMC planning model, IMC colllponents.

Communicatigl process, steps involved in develclping th'lc programme, EfTectiveness

of marketing cornmlrflications, Purpose. fruncrtions, 'l'y'pes of' IM{1. Advertising
rnanngement: Advertising appeals, advertising designs, Advertising agencies'

Aflvertising Budgeting. fuledia planning and evaluation, futeilia strategy: Creativity,

Lilements ol' creative strategies alrd its inrplementatiiln"

TINI'I] II

Direct &{arketing: Features,,Advantagesll}isadvantages, stt'ategies in Direct klarketing
Promotion: hrfeaning, Importance" tools used, push pull strategies" Publicity/ Public
relations: IVIeaning, Ob.fectives, strategies and tools of public relations. Corporate
Advertising Role, '['-vpes. l.imitaticlns" Monitoring, fivaluation and control:
Measurernent in aclveltising, various methods used ftrr evaluation, Pre-testing, Post

testing. lnternational Advertising: Glob$l environment in advertisitrg, lnternet
advertising: Meaning, Components, Advantages and l,in-ritations, T1'pes of' lntemet

advertising.

Unit- Iil

Sales klanagement antl Organization: Objectives of sales management" sales

executive as a coorclinator, sales managoment and cot:trol, sales organization - it's

purpose . setting rlp a sales organization , types of sales organization. Objectives and

it e,rri*s of personal selling, analS''zing nrarket potential, sales potential atrd sales

forecasting rnethocl & evaluation, detemlining sales relaterl marketing policies -

procluct ;rJli*i*r, distribution policies & pricing policies. I
I

Unit- IV l---

i'diii'i [t"''n rJ.niml univers$' Jalantihat

l(aPurthala {
i,ll'r



q^7
62B23|2A21ilKGPTU Main Campus

I.K.G. Pun"iatr'l'echnical U niversity
MBA Batch 2018 onrvards

86

Sales Operations: Sales budget . sales territories, sales Quota's, control of- sales . sales
meeting and sales contest, organizing display . showroom and exhibition. Sales
manager- Qualities and functions, ty'pes ol'salesmat'l , psychology ol'customers.

Note: Relevant case studies should be discussed in class.

Suggested lteatlings

1. Kenneth . E. Clor,l, and Donald Baack. "lntegrated Advertisine. Promotion anrl
Tr'lar"keting Comrnunicatiot1", Pilentice HalI ol' [ndia

?. Philip .i. Kitchen and Patric[< D. Pelsrnacker. "lntegrated N,larketing
Clommunication- A Primer". Routledge LontJon.

3. Spiro, Stanton ancl Rich "fufanagernent r:f'a Salesft)rc,e", Tata l\{cGraw }{ill: I I tl-r
Edition.

4. Richard R Still, Cundil'l'W L.drvard Govoni A P Norman. "Sales Managernent:
Decision Strategy and Cases". Pearson Education; 5th Edition.

5. N4ark W. Johnston & Gre-{ W. I\rlarshall. 'Sales Force Managerrent'. 'fata
h,{cCirau,'-FIill

6. Rosenbloom. Befi. 'N.,{arketing Clhannels: A Management Vierv', Cengaee' 
l..,earning.

7. Ilavaldar, K. K. and Cavale, Vh4. 'Sales and Distribution Managemeflt'o Tata
McGraw Hill,

8. Chunawalla" S.A. Sales and
House

Management, I limalaS,a Putrl ishing

MRA 924-18 Retail lHanagement

Course Objectives: This course enables students to understand the evolution o{'retailing
and the strategic role of retailing in the distribution of consurner goods and services. The
content of tlre course is useful ltrr students in in a retail career, working l-rlr
companies that interface rvith retailers, or i
business.

:'

r 1{!

in owning or running a retail

i.K. tiupai Puniai: Tectrnicai University, Jal;

Kapurthaia



6282312021 llKGpTU Main Campus
l.K.G. Punjab ll''echnical Universify

]VIBA Batch 20tB onrvards
Course ()utconres: Afier studying this course, the students shoul3 be able to:

COl: Understand opportrurities and challenges in rerail managernent ancl retail
ltanagenlent decision process.

C0?: Exarnine various types of retail fbrrnats anci comprehend the application of
theories ol'retail development on business mor,jels in retail.

f"O3: l)iscuss and apply various tunction of store management.

C-O4: Itecogflize the impoftance of store design ancl apply,' the concepts of store 6esign
to determine store rayout and merchancrising.

COS: Llnderstand the impafiance of customer service in improving retail se*,ice
qualities.

co6: Describe the applications of IT i* retailirrs.

87

aA

.^

Unit - I
lntroduction to Retailing: Economic significance, opportunities
Mana-gement l)ec is ion llroce ss
Retailing in India: Evolution of-Retail in lntJia, Drivers of Retail ,

Challenges ro Retail Development in India.

in Retililing, Retail

Clhange and

tlnit-ll
'['ypes of retailers: Foocl Retailers, General klerchandise Retailers, Non-Store Retail
Formats, Services Retailing. Types of Ownership.
Il'etail S'lodels & Theories tlf Retail Development: Evolution gf ltetail Frormats,
Theories o{ Retail Development, Concept of i,ite cycle in Retail, Business Models in
Retail

Ltnit-flI
IVlanaging the Store: Store Management Responsibilities, Recrgiting & Selecting
Store
Employees, Socializing & Training New Store Ernployees lVlotivating, Managing &
Evaluating Store Employees.
Store Layout, Design & Visual Merchandising: Objectives ol'Cood Store Design"
Store Layout. Space Planning and Merchandise Presentation l'echniques.
Atrnospheric.s.

Unit-IY
Customer Service: Strategic Advantages Through Customer Seruice, Customer
Evaluation of Service Quality, GAPS Model tbr improving Retail Serjvice euality.
Application of IT to ltetailing: Growing Role of IT' in Retailing, I'f for Competitive
Advantage, Data Mining, Database Marketing, Business Intelligince. International
Reta iling : International l{etail Structures, Mot iClhain Integration.

Note: Relevant case studies should be discussed in class.

Dean iPt'EP)
l. K. Gujra I Punjab Technicai University, Jalandhar

Suggestetl lteat{ings :

l.Levy,kIichaelarrdBartonA.Weitz(2003),Retail
5th

Kapurthala
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Edition.
2. sinha, p. K. and uiliyal, I). p" (2007)" h,lanaging Retailing, oxftrrd, lst Liclition.

3. Ne$,.man, Andrew.[. arrd Peter cullen (2007), Retailing: I]nvironment at:d

Operations,'l'hotttsott.
4. 1st lldition.
5. pradhan" Srvapna (200fl" Retail Management * Text and Cases, Tata h'lcGrar'v Ilill,

2nd
Irclition.
6. Cox. Roger and Paul Brittain (2004), Retailing -.,\n Introduction, Pearson

Educaticln, 5th

Edition.
?. Cilbert, Davicl (l ggg) Retail h4arketing 1l{anagenlent, f]rentice Hall, I st Ljditiorr.

B. flunne. patrick t\,1; Robert F. l,usch and David Grit'lith (200?), Retailing" Thomson

MBA 925-18 fnternational and Soeial Media l}larketing

Course Objectives: T'he course aims at accluainting students rvith the concepts and

proc.edn.r*o 6, international marketing and trains thenn to develop and implement plans

and strategies for entering international markets ancl managing overseas operations. The

course also helps students to unclerstanrl the l:asics in Social lv{edia Marketing and

Blogging.

Course Outcomes: After successfully cornpleting this course, ltudents lvill be able to:

COl: Assess the challenges in international marteting e}.l )^terstatrd various

intemational market entry strategies. Y

l

fiear-'l {P&Ep}

|| 
grlm 

I lunjab 
Teurnica i trniversify, Jalanina i"
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COI: Evaluate international marketing environment and identity various international

trade barriers and regional blocks.

CO3: f)evelop ipternatictnal procluct" pricing and cofillxunication policl' at:d exatnine

[Sllgli:*:iil':}l,iffi,:1i:TXo*i* media r:rarkering and idenrir-v various bene{irs ancr

lisi:Tl"J;,: ffii:ff*tp e{'r,ecri'e socinr media markerins srraregies {br various

i,-t1;- ffi;{-:#'f}:i##:.Xg:"ing 
portars trrat can Lre usecr to protnote a

IInit-I
Defilitiol ancl challenges of international mat*eting, Reasons f<lr going international,

Inter:national Market Segmentation and Positioning; International Market Entry
Strategies: Screening and Selection of Markets; Methods to enter lntemational markets.

International Lfarketing environment: political, Iegal, environmental, socio Cultural

and Technological environnrent, Country Risk Anall"sis, International Economic

environment: IMF, W'lO, Inter:national Monetary System, International Tratle
Barriers: Tariff and Non-Tariff. Regional Blocks: European lJnion, NAFTA, SAARC,
AStrAN, lnternational Marketing Research.

[rnit-ll
HXIM policy of lndia, export promotion organiz.ations, incentives, Expott docruments.

organisation and structure of'export and import houses. International product and
pricing policies: Procluct standardization & adaptatictu, international pricing strategies.

International distribution s,vstem: International distribution channels, types, role ol
inter-net in intemational distribution [nternational communication policy:
commllnication strategies in intemational marketing, international prornotion mix.

Unit III
Introtluction to Social N{edia Nfarketing: Er.olution, li'orn traditional to Modem
marl<eting, Rise of intemet and E concepts. Emergence of social media marketing as a

tool. Social media Channeft lypes arxl rnoclels, Social rnedia benefits and

applications. Social media marketing fiamework. Consumer behavior on the
Internet: Basics, evolution of the digital consumer. fitanaging consumsr demand.

IMCI. Social media marketing strategies: Introduction, defining social rnedia

marketing mix, social media marketing planning, social media marketing marketing
channels.

Unit IV
Social rnedia rnarketing campaign: Hlements ol'marketing campaigns, itnplernenting
social media marketing campaigns. SEM, SEO, Content marketing, Social media

execution, campaign anal.vtics and ROI. Managing social media rnarketing revenue:
social media marketing revenue sources, managing service delivery and pa1'ments,

Emerging trends in social media marketing: Big data, IO'f, Content Clreation and

Sharing: Blogging, micro btogging, Streaming Video. Podcasts, aud Webinars.
Note: Relevant Case SturJies stioulA be discussed in .V

... to';ati iP{ii:P}
l.K. Gujral Punjab Technical University, Jalandlmr

Kapurthala U



L,Aa
affiozt /tKcpru Main campus

I.K.G. Punjah T'echnical tiniversity
iv-BA Batch 20I8 nnryards

Suggested readings

l. Czinkota I\'{. tlonkaine I. Sutton Bradl', C. an<J Beal,'1. International Marketing,
Cengage l-earning.

2. Cherunilant F. International Trade & Export h{anagement. I limalaya
I'}ublishing.
Cateora & Grahaln" Inten-rational Marketing, McGrarv FIill.
Dan Zarella. Social media raarketing , C) reilly.
R Solonron and Trac\ Social L,fedia Marketing: Pearson Nerv Tnternational
Edition

I\{tsA 926-18 l}roduct and Brand Managenrent

Course Olljective: To create unrJerstanding among students for concepts. process.
techniques of product ancl lr:anagement. "fhe course also aims to fnnrili'ariz,e students r,vith
the concept of a 'brand'. the role of trranding in rnarketing strateg,o; brand equit.v, its
impoftance and Kleasurement, hor.v to create and retain brand equity; operational aspects
ol'trrand management.

Course {}utcames: After studying this course, the stlrdents should be able to:
COI: Understand rthat a procluct is, the r,'arious levels which make it up, ancl clil-lbrent
types of proclucts. \

\ 6"r, planning andCAZ: Examine various challerrges ancl issues involved il
development. f;t:;-l!:,riep)i, 

i it t,rful3urlrt frl,niui Unryei,qrry; jalanohar(apurthaia
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CO3: Discuss and apply the concepts of test marketing and market entry ofa product.
CO4: Recognize the features and importance ofa brand and conduct branding research.
COS: Understand the concept ofbrandloyalty and measuring brand performance.
CO6: Describe the role of various branding strategies in brand equily management.

Unit 1

Product management: meaning, importance of the product manager's job, planning
and control systems for product management, product portfolio planning and
analysis, Mapping, understanding company product/brands and competitive brand
market position, Impact of global forces on products.

Unit I
Product planning and development: Meaning, objectives. Strategic reasons, processes
challenges and issues, Forecasting demand, Estimating market opportunity, test
marketing, types, design issues, Evaluation oftest marketing results, Market entrydecisions - Launching new product programs, National launching of newproducts,
Tracking the launch, absorbing the new product in the mix.

Unit I
Basic understanding of brands: concepts and process, significance ofa brand, brand mark and trade mark,
Different types of bra family brand, individual brand, private brand, Co-branding. selecting a brand
name. Funetions of a brand: branding decisions, influencing factors. Understanding customer.
brand equity. Monitoring brand performance. Branding research: Designing and implementing branding

arch, Brand design and structures.

Unit IV

Brand loyalty: loyalty programs, Building strong brands, Measuring brand performance. Brand
extensions. Brand Equity Management: Brand Equity Measurement, Brand Leverage, Global Branding
strategies, Brand Audit, Role of Brand Manager, Branding challenges & opportunities, Brand
rejuvenation and re-launch, brand development through acquisition takes over and merger, relaunching
the brand, need, methods aud success rate

Note: Relevant Case Studies should be discussed in class.

Suggestedreadings:

Keller, Kevin Lane, Strategic Brand Management : Building, Measuring and Managing
Brand Equity, Prentice Hall of India, T! Edition, (2008).
Aaker, David A., Managing Brand Equity: The Free Press, (1991).
Kapferer, Jean-Noel, The New Strategic Brand Management, Kogan Page 3rd Edition,
(2008).
Sengupta, Subroto, Brand Positioning, Tata McGray-Hill Publishing, 2nd Edition,
(2005).

wean (PAEPY

|.K. Gujral Punjab Technical University, Jalandhar

Kaourthala 4

91

4S



ee Main Campus
L.K.G. Punjab Technical University

MBA Batch 2018 onwards
5. Venugopal *Product and Brand Management’ Himalaya Publications

MBA 913-18 Behavioural Finance

Course Objective: The primary objective of the course is to make the students
understand howbehavioural bias affects the classical financial theory.

Course Outcomes: Afier studying this course, the students should be able to:
COAL; Understand and differentiate between different theories of behavioural finance.
CO2: Examine the concepts of bounded rationality.
CO3: Dis uss various anomalies in the market giving rise to behavioural bias.

CO4: Describe the basis of behavioural bias ofprofessional investors trading in market.
COS: Understand the concept of market efficiency and will be able to relate it with the
concept of behavioural finance.

CO6: Describe the challengesto the efficient market hypothesis

Unit T

ita EPY
1K. Culpa: Punjab Technical University, Jalandhar
‘aourthala
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Introduction: Meaning, features and scope of behavioural finance. Rational
Expectations Paradigm and the Behavioural Challenge
Theories of Behavioural Finance: Agency theory, Prospect theory, Reasoned
emotions: Overreaction and optimism, Rationality to psychology, Neo-classical finance
and Efficient Market Hypothesis

Unit I
BEHAVIOURAL ASPECTS OF INVESTING: Heuristics and Biases, Self-

deception, Emotional Factors and Social Forces and Neuro-scientific and Biological
Perspective, Small / Medium / Large firm effect, Momentum Vs Reversal, Noise trader
risk in financial market, Attitude to :xpectedutility, Mental accounting, Over
confidence, Emotion and reasonin: sive risk taking, Behavioural explanation for
anomalies, Excessive volatility. Loss aversion, Gamblers’ fallacy

Unit U1

Investor behaviour: ‘Types of investors — on the basis of risk appetite and investment
exposure, Conformity. Contrarian investing, Social foi selfishness or altruism, Group
psychology on Board, Resistance to recognising failure, Conflict ofinterest. Value
investing and growth investing. Stock market bubbles.

Unit 1V

Model ofInvestor Sentiment
Market Efficiency and Biases in Brokerage Recommendations
Evidence on the Characteristics of Cross-sectional Variation in Stock Returns
Behavioural Corporate Finance and Wisdom from Other Sources

Suggested Readings:

1. Chandra, P. (2017) ‘Behavioural Finance’, MeGraw Hill,
2. Parikh, P (2017), ‘Value Investing and Behavioural Finance: Insights into Indian

Stock Market Realities’, Tata McGraw Hill,
3. Davies, G. B. and Servigny, A. D. (2010), ‘Behavioural Investment Management:

An ient Alternative to Modern Portfolio Theory’, McGrawHill.
4. Forbes. W. (2011), ‘Behavioural Finance’, John Wiley and Sons Ltd.
5. Sulphey, M. M. (2014), ‘Behavioural Finance’, PHI Learning.6 Ackert, L, F. and Deaves, R. (2012), “Understanding Behavioural Finance’,

Cengage Learning.
7. Graham, B. (2013), ‘The Intelligent Investor’ Harper and Brothers.

gan (P&EPS
|. Gujral Punjao Technical University, Jalandhar

Kapurthala 2.
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MBA 914-18 Mergers, Acquisitions and Corporate Restructuring
COURSE OBJECTIVE: The main objective of this course is to enable the students to
understand, evaluate. and interpret the significance of Mergers, Acquisitions and
Corporate Restructuring in the current global business environment. and enable them to
appreciate howthese strategic decisions are affected by various issues like valuation,
regulatory environment and methods of payment.

Course Outcomes:

1) To explain the popularity of merger and acquisition strategies in firms competing
inthe global economy.

2) To describe the reasons why firms use an acquisition strategy to achieve strategic
competitiveness.

3) To describe the issues that are significant in valuation decisions, and the factors
which work against achieving success when using an acquisition strategy.

4) To define the restructuring strategy and distinguish among its common forms.
5) To explain the regulatory aspects of mergers. acquisitions and corporate

restructuring.

UNIT-I

ity, ua@lananer
Jactisint Ul

|X, Gouyat Pt
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Introduction to Mergers, Acquisitions and Corporate Restructuring: Evolution. Need and

Reasons/Motives fir Mergirs and Acquisitions. Foms of Corporate Restructuring.

Mergers and Acquisitions as Strategic Choice. Evaluation oii Strategic Altematives'

Value Creation in Mergers and Acquisitions. Takeover Defence Strategies. Reasons for

Failures of Mergers and Acquisitions.

UNIT-II,

Demerger, Reverse Merger and Buybaok ofshares. Strategic Alliances: 'Iypes, Structure

and problems in Stralegic Alliances. LBo(Leveraged Buy Out):Characteristics,

Categories, Financing. Types of LBO Sponsor. ltestructuring of Sick Companies. Deal

Valuation in Mergers and Acquisitions: Factors afi'ecting valuation, Valuation Basics.

Valuation of Intangibles'

UNIT-ITI

Methods of Payment and Financing Options in Mergers and Acquisitions. Impact on

EPS(Earning Per Share).Determinants of Mergers and Acquisitions Financing Decisions'

Accounting Aspecls of Mergers and Acquisilions. Impact of Mergers and Acquisitions

on Shareholder Wealth.

TII{IT.IV

Tax lrnplications ol'i\'{ergers and Acquisitions. The Process of Integration in Mergers

anil Acquisitions" International Mergers ancl Acquisitir:ns: Motivations. Strategies atld

its Lixecution. I)ue Diligence in tuler:gers and Acquisitions. Regulatory Aspects o{'

Mergers and Acqr"risitions

Suggested Readings:

l. Aurora. Rajinder S, Shetty" Kavila and Kale, Sharad, "l\'Iergers alld

Acquisitions(20 I I )"Oxt-ord Higher
Ilducation.

?. Kar,Rabi Naral,an(2017), "Mergers, Acquisitions and Clorporate Rsstructllring-

Strategies and Practices'0,3'o Liclitir;rr, International Rook House Pvt. l-td., Nelv
Delhi.

3 " Krishnamufti,Chandrashekar alld Vishlvanath,S I{.(2018). "Msrgers'
Acquisitions and Corporate Restructuring: Text and Casss", SAGIi Publications.

1. I(apil, Shesba & Kapil,Kanwal N.( 2018). "Mergers and Acquisitions: Strategy,

Valuation, l,everaged Iluyouts and F'inancing" Wiley Publications.

5. Prasad G. Godbols (2013),"fulergers" Acquisitions and Corporate

Restructuring".Vikas Publishing House"

6. Sharnra, Dr. Manu(2015), "Mergefls, Acqr.risitions and Coryrorate Valuation",
Dreamtech Press.

7. Spdarsananl. S{2016). "C'r:eating Val.re fi'om Mergers and ;\cquisitiotrs", Pearson

Ebucation.
^lv-nv
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MBA 915-18 International Finance and Financial Derivatives

Course Objective: The primary objective of the course is to familiarize the str.rdents with
the different aspec.ts of finance in respect of international trading and investing and to
equip them rvith the trading Ii'amework of different types of derivative contracts.

Course Outcomes: After studying this course, the students should be able to:

COl: L}nderstand the framervork of international exchange rate system including
factors influencing exchange rates.

CO2: Discuss the basics of different f1'pes of derivative contracts like firtures. options
and srvaps.

CO3: Ilnderstand various types of risks / exposures in fbrex trading and their
management.

CO4: Describe various theories underlying tlre concepts ol'international fjnance.

CO5: Understand trading strategies using options contracts.

CO6: f)escribe the regulatory framework of derivatives contracts in India.

tJnit I i.r':',1 \
International Finance: An overview, importance" nature ancl [of. recent changes at'rd

challenges in IFM. Internationa[ {1orv of'funds: Balancl/of'Pa-vments (BoP).

rt: ?! i P;teF;
, ;t rr;jraipunjab Tedrnicai University, Jalandhal
Kapurthala
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i @e7
I;undamentals of BOP, Accountirlg componeuts of BOP" Factors affecting international

trade tlorvs, Agencies that facilitate lnterrtational l'lolvs. lnternational J\'Ionetary

Systern: Evolution" Gold Standard, Rretton Woods system, the llexible exchange rate

regime. the c.urrent exchange rate &rraflgements. the Economic and lvlonetarv Union
(Eil,,tU).

!:oreign fixchange Market: Functicln and Structure ol'the Forex markets, Maiclr
participar:ts" T_ypes of'transactions and settlements dates, Fore ign exchang$ quotatiolls.
Factors inflr.rencing foreign exchange rates"

tlnit II
Parit-r,- Conditions in International Flinance and Currency F'orecasting: IIPP, the

Fisher el'l'ect" The Intemational Fisher El'tect. Interest Rate parit-v Theory, The

relationship betlveen fonvard and future s;:ot rate.

International Sources of Finance: [,ong Term- International Capital N'[arkets (ADR's,
Clllt's), F'oreign Bond Market, F'or"eign l-)anks, Huro Markets. World Bank and IMF'"

Shurl Term: Ranker's Acceptance. I)iscounting. Factoring, For{'ating, EXIfu{ Rank ot'
lnclia

Unit lII
Derivatives: {Meaning, 'l'ypes, Impoftarlce, Pr:inciples and regulator,u- framervork in India

Forrvard and Futures C;'ontracts: Meaning, Differeflce betrveen tbm.'ard anii futulres

contracts, pr:icing ol'l'utures contracts. determinants of value of {irtures contracts, N{ark-
to-klarket, Payofl.s of futures contracts. Speculation, I-ledging and Arhitrage by using
futures contracts.

Options Ccntracts: L,leaning, type, impo$ance, Black-Scholes ll'{odel for pricing
options coniracts, lactors detenrrining option prices, Payofls of Call Option and Put
Option contracts, Put-Call Paritl.'. Option Tracling Strategies: Clovered call rvriting,
protective puts, Straddles, Strangles. Strips" Straps, Spreads including buttertly spreads,
calendar spreads etc.

Unit IY

Swaps and Swaptions: Ivleaning. t1,'pes, irnportance ancl pricing of swaps and

Srvaptions. Factors determining price of'srvaps zurd Sr,vapticlns.

Credit llerivatives: h4eaning. lmportance. pric,ing rnodels and strategies to hedge by

using credit derivatives.

Foreign Exchange Risk *Innagement: Measuring arrd managing Transaction exposltre,
Measuring and h4anaging Economic exposure, and h4easuring and klanaging translation
exposllre. Country Risk Anal,vsis. Foreign }:ixchange ancl Derivative fularkets: Currenc-v-

Futures and option Markets" Svvap zurd lnterest rate derivatives.

Suggested Readings:

1. P. G. Apte, lnter:rational Financial lvlanagefflent,'I'ata IvlcGrard-Hill. New Delhi.

iia[?fr [ yij t-yr univers,iv, Jarandha 
r
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?. AIan C. Shapiro, h4ultinational Financial fulanagement, Prentice IIall India Private
[,tcl.
3. .fei'f'h4adura, Intemrational Financial N,{anagement" Thomson Publicatians.
4. Maurice I). Levi, lnternational l'inance, 'l'ata McGraw-Hill, Nerv Delhi.
5. S. Eun Choel and Risnick Bruce, International Financial Management, Tata i\{cGraw
6. I{ill,f{r-rll, John Cl.: Options, Futures and Other Derivatives, Prentice IIall of Irrdia
7. Walmsley, Julian: Neu,tin;rncial lrrstruments. Prentice Hall o{'Inclia
8. h4arshall, .Tohn F. and Bansal" Vipul K.: Financial lingineering, Prentice l-{all of
Inclia
9. Strong, Robert A.: Derivatives - An Introduction, Thomson South-Western
I0. Kumar" S.S.S: Financial Derivatfes. Ilrentice I'lall of-lndia

I
I
I
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\
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MBA 916-18 Taxation and Personal Financial Planning

Course Objective - l'o enable the students to understand the importance of tax
managernent and various methods availatrle Iirr tax planrring. This course also aims to
acquaint students rvith the impoftance and methods for personal f.inancial planning.

Course Outcomes:
COI - T'he students will be t-amiliarised with the concepts of tax management. tax
avoidance and tax evasion and the methods of rva,vs o1'tax planning.
C02 - To acquaint students rvith the provision of'the current tjnance act with regard to
various head of income.
CO3 - To enable students to compnte the tax liabilit"v of individuals after considering
their residential status, various exempted incomes, permissible deduction, clubbing of
income and setting ofl'o1- Iosses.

CO4 - To tamiliarise students r.vith the concept, objectives and importance of personal
financial planning and enahle the students to understand the implications ol'
environn:ental ftctors and time value of money on the personal financial staten:ents.
COS -'fo enable students to identify various types of risks any individual is exposed to
and hor+'they can lredge diversifiable risk.
CO6 * To frmiliarise students rnith various instrurments available for investment by an
individual fior achieving their personal financial goals

UNIT I:
Tax Management: lntroduction to tax management, I'eatures and scope ol' tax

tax evasion.
planning.

management. Differentiate hetr.veen tax planning, tax avqidance an_d

'fax Planning: Meaning. need, scope, objectives aud rr:re[\ods g{tax

i$,an (P&EP)
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Tax pranning for Five Heads of rncome: Income from salary, house property, profits
and gains fiom business or profession, capital gains and irrco-" fro- oth". ,ou.""a.
Tax Planning with rel'erence to Residential satus, exemptecl incomes, permissible
deductions, clubbing of income and setting off& carry forward oflosses.

UNIT III:
Personal Financial Planning: Introduction, features, objectives anct scope ol. personal
financial planning.
Elvironmeutal Analysis: Screening antl anal"v-sis of envirorunental factors affecting
personal l inancial planning.
Time Value of Money and Personal Financial Statements: Meaning and calculation
of present value and future value of money. Factors af'fecting the rime value of money
and its impact on the personal financial statements.

UNIT IV:
Personal Risk Management: Meaning of risk, measurement of risk and its
identification (Risk taker, moderate risk taker. risk averter), introduction to life insurance
and general insurance, differentiate between life insurance and investment, Insumnce
planning for the individual as well as family.
Investment Planningl Meaning and process of investrnent planning. lnvestment
Planning objectives - Retirement planning, tax saving, capital growth,-liquidity and
safety
fnvestment fnstruments for Personal Financial Management: Tax saving
instruments (all investments covered u/s 80C like. Provident fund, PPFr, ELSS, NpS etc.i
Mutual fund schemes (open ended and closecl encleil; growth an{ clividencl schemes),
Fixed income securities (Gor.ernment bonds, corporate cteUt securities, bank deposits,
fixed income plans by mutr"ral funds, post office saving schemes etc.), Capital market
instruments (Equity"shares, Prelbrence shares, Debentures. Long-term Gover:rrnent as
well as corporate securities, Derivatives etc.), Money markei instruments (T-bills,
Commercial papers, certificate of deposits etc.) and Real Assets (like Real estate,
precious metals, antiques etc.).

Suggested Readings:
l. Mehrotra, H. C. and Go,val, S. P., 'lncome Tax: Tax Planning ancl fuIanagement'

Sahitya Bhar,van Publicat ion s.

?. Singhania V.K., 'Direct Taxes: Larv and Practice', Iaxmann Publications
3. Ahuja, G. and Gupta. R.,'Practical Approach to Direct ancl Inclirect Taxes:

Containing Income Tax and GST', Wolters Kuhver
Gaur, v. P. and Naran g, D.8., 'lncome Tmi L,aw anc{ I}ractice'

^\
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N{BA g33-t8 International Human Resource Managernent

Course Otljective: This colrrse provicles an understanding of the role of huillan resotlrcs

managem.nt lHttVt) in international contexts. 'I.he course is divided into three areas of

stud_v: the context oi'intemational [:[RfuI, strategic ancl {unctional I-IRM itr international

contexts. and comparative international cgntexts.

Cou rse Outcomes:

COI: tJnderstand issues. opportunities ancl challenges pertaining to international

HIth4.
CO2: f)evelop c.ompetency in dealing with cross cultural situations.

CO3: {.lnderitand the strategic and functianal roles of I-IRM in various

contexts, sspeciall.v in areas such as recruitment and selection,
international
perfonnance

manageffient.managsmenL tratntng, leaming and develaPment' career

compcrlsation, motivation attd repatriation;
COi: Identi{3,the role o{'cross c.ultural leaderstrip in managirrg multicultural teanrs.

C05: [Jnderstand extemal fbrces (e.g. globalisation, sociocr.tltural chat]ges, politic'al

and econolnic changes) that have the potential to sl"rape international HRM.

CO6: fleyelop generic ancl transfbrahle skills-especially in diagrrosit-rg ir:ternational

HIth.4 issues criticnlly ancl anal-vtically *nd discussing s;:ecific cases relating to

international I{Rfu|.

Unit *I

lnternational Hugan ll.esource Slanagement: Concept, Difference betr,veen Domestic

and International HRM, Variables that nroderate diFference betrveen Domestic and

International t{RN'{.

..Sustaining International Business Operations: Approaches to Staffing, '[t"ansf'er:r:ing

:tarT 
f'o' rnteffi 

'ffi l.*Tffi:' 
Acr i v i ties, Ro I e 

H:. 
"., 

-rixpatri ate s, Ro I e
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Recruiting and Selection Staff for Intemational Assignments: Concepts, Issues in

Staff Sele&ion, F'actors Moderating Performance, Selection Criteria, Dual Career

Couples and Role of Women in International Management'

Unit -lI
Re-entry and Career Issues: Concept and Repatriation Process, Individual Reactions

to Re-entry, Multinational Responses, Designing a Repatriation Program'

Training and Development: Concept, Role ofExpatriate 'Iraining, Expatriates or Local

Managers, Components of Effective Predeparlure Training Progtams, E'lfective oll Pre-

Departure Training, Developing Staff through lnternational Assigrunents. Stafling and
'Iiaining for Global Operations, Global Staf'fing Choices, Dynamics of Cross-Cultural

leadership, managing and motivating multi culture Teams.

Unit -III
Perlbrmalce Management: Concept, Multinational Performance Management,

llerformance
Managemenl ol'lntemational Employees, Performance of Appraisal of Intemational
Employees.

Compensation: Concept and Objectives of Intemational Compensation, Key
Componenls of an lntemational Compensation Program, Approaches to Intemational

Compensation.

Unit -IV

Knolvledge Transfer within a Multin*tional Company: Organizational Knowledge
and its Signiticance, Sources of Organizational Knowledge; Tacit and Explicit
Knowleclge; HRM ancl Organizational Knorvleclge; 'l'ransfbr of Knou'ledge betrveen ancl

r.vithin organizations, Transter of Knolvledge within h{NCs, Transfer ot' Knowledge
aoross National Borders, I'ranstbr of N'lanagerial Knorvltow' and Hltl\'t across National
Borders.

lntlustrial llelation$: Key issues in lnternational lndustrial Relations,'I'rade Linion and

Internatianal Industrial Relations, Responses of" Trade IJnions to lvfultinationals;
Itegional Integration: the European Union, Issue of Social l)umping, lmpact of Digitat
Iiconom_v. National Context of'}IRI\'I: I{RM Practices in Japan, United Kingdom, {Jnited

States, India and China.

Note: Relevant Case Stuclies should be discussed in class.

Suggested [teadings: -

1. Peter, J. Dowling and l)enice, E. Welch (2007). International I-luman Resource

l\'tanagernent.T'homson I'}ublishers, New Delhi.

2. K .Asrvathappa
New Dethi.

{20 12} I ntemational I-,1 uman Reso urce lVI auagement, N4c Graw I-l i Il,

62&2312021 IIKGPTU Main CamPus '1},.rr i.rh ''l'sr.hnir.srl I Iniversitr.'
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I\'Ionir I{. Tayeb (2AA4} Internaticnal l{uman Resource Manageruent A
Multinational
Company Perspectirre. Oxfi:rd lJniversity press, Neu, Delhi

Anne-Wil Llarzing and .Ior:is \ran Ruysseveldt (1995), Intepational 1lun:an
Resource
h{anagement. SAGH Pubtications, Ner.v Delhi.

lan Beardr,vell and Len Holdon (2001), HRM: A Contemllol?ry Perspective.
McMillan, Nelv llelhi.

MBA 934-18 strategic Human Resource Management

Course Otrjective: 'fhe aim of this course is to help students to ilnderstanrling the strategic
approach to lruman resoLlrces as distinguished fronr the traditional functional approach,
understauding the relationship of HR strategy rvith overall c.orporate strategy. strategic role ol'
specific HR systetrts attd appreciating SHIIM in the context of clranging form of organizations
in the glohal environment.

Course flutcomes:

lJpon completion of this course, students ra,ill be able to:

COl: [Jnderstand an integrated atrrproach to the development o{'llR strategies that
enable the organizatior"r to achieve its goals.

CO?: Describe the pr:ocess o{'strategic HRIVI.
C03: Discuss the strategic role ot'[-lR systems such as strategic statfing, strategic

appraisal, strategic rer.vard svstem etc.
CO4: Iixplain various hnman aspects o1'strategy implementation.
C'()5: Iderrtify the role of- leadership in implementing strategic change.
CO6: LJnc{erstancl Global HRM and role o{'global HRM in successful implementation

of MNC strategy

I"Init -l

Strategic HRIVI: Introduction to business and corporate strategies; Integratir-rg HR
strategies with
business strategies. Analy''zing HIt Practices follorved by ciitterent firms-Hurnan
Resource Systern-llR as a Strategic Partner. Strategic I-{RfuI: Scope ar-rd process o{'
strategic I{RI\'{. traditional vs. strategic HR" typolngy of I-lR activities. best fit approach
vs best practice appr:oach, the role ol'national context. sectoral context nnd organizational
context in I{R strateg,v and practices, eKternal and internal analvsi.s lbr strategic I IR
management. \

\,,/
Unit -II f

'--,efi: f' ,t J)

l.K, Gujral Punjii'iei:lrrrii,': ufliveirliy, uaianohal
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Strategic role of HR systems ‘ategic staffing, strategic appraisal, strategic executive
appraisal, strategic design of reward system, performance’ management strategies,
integrating HR strategy and busi trategy, HR strategies and practices in Indian
industries and service sector, HR as distinctive competitive advantage, reward and
compensation strategies, retrenchment strategies, downsizing strategies. Human
Resource Environment- Technology, structure; Workforce diversity; Demographic
changes, Temporary & contract labour; Recruitment & Retention strategies, training &
development strategies.

Unit U1
Human aspects of strategy implementation: behavioural issues in Strategic
implementation - matching culture with strategy, leadership factor in strategy and
implementing strategic change, HR strategy evaluation and control, IT and future
directions in HR strategy, HR strategy in workforce diversity. employee engagement
strategies, talent management andretention strategies

Unit-1V

Global HRM: Role of global HRM in successful MNC strategy, HR planning for global
demand and diversity at workplace, global staffing approaches - polycentric,
ethnocentric, geocentric and region centric, recruitment and selection of human resourcesfor global assignments, training and development imperatives for global workforce.
expatriate problems and culture shock, repatriation issues, performance and
compensation management for global workforce, global employee relations.

Note: Relevant Case Studies should be discussed in class.

Suggested Readings:
I. Dreher, Dougherty, G.P. & Thomas, W. (2005) Human Resource Strategy. Tata

MeGraw Hill.
2. Agarwal, Tanuja, (2007), “Strategic Human Resource Management”, Oxford

University Press, New Delhi.
3. Armstrong, M. & Baron, A. (2002) Handbook of Strategic HRM - The Key to

ImprovedBusiness Performance, Jaico Publishing House.
4. Becker, B.E.(2001) The HR Scorecard: Linking People, Strategy & Performance,

Harward Bussiness School Press.
5. Greer, C.R.(2001) Strategic Human Resource Management: A General

Managerial Approach, Pearson Education Asia.
6. Holbeche, L.(2009) Aligning Human Resource and Business Strategy,

Butterworth Heinemann.
ss Salaman, G.(2005) Strategic Human Resource Management - Theory and

Practice, Sage Publications Ltd.

J1—
28) (PQEP}
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MBA 935-18 Leadership and Team Dynamies

Course Objective: This course is designed to be an interactive exploration of team
dynamics and leadership. Through the introduction of current theories and models,
students will learn to work effectively in groups, increase their understanding of
leadership, make effective decisions, and stimulate the development of new skills
through demonstration and practice.

Course Outecom

COLI: Understand the history ofleadership and current leadership theories.
co plain howleadership models are put into practice personally, locally, and globally.
CO3: Discuss the knowledge of developing leadership abilities.
CO3: Describe the conceptofStrategic Leadership and ethical leadership.
CO4: Explain composition, formation, and development ofteams.
CO6: Illustrate the dynamics of team Performance and motivation andthe role of leadership

in dynamics of team management and decision making.

Unit -I

Leadership: Meaning, definitions. Skills and Roles ofa leader, analysis of leadership
theory: Leadership traits and ethics: Personality traits and leadership, Leadership
attitudes, ethical leadership. Leadership behavior and motivation, contingency
leadership. Understanding the inspiration, dilemmas and issues in becoming a leader.

Unit
Leadership theories and styles, charismatic and transformational leadership, team
leadership, organizational Leadership, strategic leadership, Leadership for Creating high
performance culture, Leadership development through self-awareness and_ self-
discipline, Development through education, experience and mentoring, Succession,
Evaluation of leadership development efforts, leadership communication.

Unit -T
Strategic leadership, ethical leadership, the leader as social architect=
strategic direction, shaping culture and values, designing and le

reating vision and
ding«_ learning

a Unwersity, Jaiandher
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organisatiol, Ieading change. spiritual foundations of persr:nal effectiveilsss. the habits

of highly eflective PeoPle-

Unit -IV

Team composition, formation, and development-Team Perfarnratrce and l\'lotivatiern-
'l'erirl Contlict and Leaclership-'I'eam Decision lrrlaking , L)iscovering the interpersonal

orientation througft FIRO-R, Experiential learning msthodologies-T- group sensitivity

training, eilcounter groups, appreciative enquir,n-, Discovering facets of interpersonal

trust tlrrough Johari lvindorv" oomfilunication skills. Negotiation skills and srrategies lbr

tearn huilclilg. , team morale, conflict resolution in teams, competitive vs collaborative

behavior, developing collaboration.

Note: Relevant C'ase Studies should be discussed in c,lass.

Suggestetl Reaelings: -

l.
2.

1

4.

Richard L.Hughes (20 [ 8), I-,eadership, McCrarv-Hill. ed. I
Bass, R"M. {1973) I-eadership, Psychology and Organizational Behaviour,

Cireenwood Pub Group.
:\orthouse. P.C.(2018) l,eadership -'l'heor'.v'and Practice, Sage Publications.
Purohit. S. & Nayak, S. (2003) Enhancing Personal Effectiveness: Training

lnstruments tbr Students,'[eachers attd Parents,'l'ata McGrarv-Hill.
Tannenbaum, R., Weschler" I"R. and [':[ansen, .1. (2015) Leadership atrd

Organization: A Behavioral Science Approach" fulcGrarry-l-lill l

,iii: y{
i.it, uuiral l'unjab Technicai ilniversity, Jaiancinar
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MBA 936.IS PERFORMANCE AND COMPENSATION
MANAGEMENT

Course Objective: The objective of the coul'se is to impart relevant knowleclge requirecl
to perlbnn the functions of human resource planning in an organisation and equipping
seekers rn'ith comprehensive and practical sl<ills to manage employees' perfo*un.*
effectively, and to understand the structure and components of wages and salaries, ancl
the u,age administration in India

Course Outcomes: After completing the c.ourse, the student shall be able to:
COI: fncrease the awareness of the process and principles of perfbrmarlce Management /
appraisal.
COZ: Identifu the negative aspects ol'appraisal systems and consider horv these might be
overcomg.
CO3: Discuss perftrrmance with regard tr: pay ar,vards, and rvhether these should, or
should not [:e automaticall;, related to each other.
CO4: Demonstrate a familiarity with the appeal process relating specifically to the
performance review.
COS: Illustrate different wa.vs to strengthen the pay-for-performance link and also
Iearn tlre concepts of Payment and employee benelits issues flor contingent workers.
CO6: Develop appropriate reward and c.ompensation policies.

Unif *I

PerformAnce ['Ianagement - I]erformance managetnent system. pert-ormance
counseling" perffirmanoe planning. performailce appraisal. potential appraisal, problems
and errors in perfarmance appraisal. Performance monitoring, performance
irapleraentation, role of HIt professionals in performance rnanagernent. performance
managetnent through training ancl rievelopment, ethics in perftrrffiarlce management.

IJnit -II
Ilevieu'ing & Managing Perlbrmance*Ilerf,ormance Management and strategic
planning, Altemative models 1'or Assessing Performance-Balance score card; EFQM
Model; Outcome metrics-Economic Value Added (EVA); other economic n"reasures.
Building & High-Perfurmance Culture-Perfbrmance Management &" lirnplovee
Developme nt, Performance ktanagement ancJ Rer,vards-Ethics in Perfbrmance
Management.

Unit -[II

Compensation and Renefits Managememt: Job evaluation a
management- Bonuses- concepr &,methocls of calculati"oo::**tn'\ 

c'ofensatio*
.-i:';, 

"Y:r:rman'e'
1.K. roujrai Punlai: 
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competenc.v-baserl pay. equity l:ased relvards, team rervards-Rervard strategy &
psyclological contract-L,arry r:elating to compensation-Executive compensation, Benelits

aclmilistration, ernployee r,velf'are and rnorking conclitions-statutory atrd voluntary

mellsures.

Unit *IV

Executive compensation - Com;:t:uents, pa-v* structure itt India. linking salary rvith
potential and per{brmance, t-ypes cf'rervards and incentives, wflge incentive schemes in

India, $,age incentive plans, employee benefits and services, special f'eatures of fringe
bene{'rts" bene{it progr&n'rmes fbr ntan&gement and other emplo.vees, adtninistratiou ol'
lrene{its and services, recent trends in lvages ancl salaries in hrdian industries and sewice
sector.

Note: Relevant C-lase Studies should be discussed in class.

Suggestetl Readings: -

1.

2.

a

4.

6.

7.

B.

George T. Milkovich (2009), Compensation, McGraw-Hill Ryerson.

Goel, D. (201?) Per{ormance Appraisal and Compensation h,fanagement: A
Modern Approach, Prentice Hall of India l'}vt. Ltd.
Henderson. R.I. (2006) Cornpensation Management in a Knowledge Based World,
Prentice llall.
Henderson, R.l.( l9S5) Compensation Management: Rewarding Performance in the
Modern Organisation, Reston Publishing Co.
Kandu la, S.R.(2006) Perforrnillce Management: Strategies, Inten'entions, Drivers,

Prentice Hall of India.
Marshall, D.R.(l978) Successful Techniques for Solving Ernplo,vee Compensation
Problems, John Wiley & Sons.
Patten, T. H.(1977) Pay-Ernployee Compensation and Incentive plans, McGrarv-
FIiII.
R.ock" I\4. l-.. and Berger, L.A. (2015) Compensatiou Hanclboo

Guide Compensation Strateg,v and Design, lulcGraw-I{iIL
: A State-olithe Art

I I C,,loiPunpb ledrnicalUniversity, Jaladhr
Kapurthaia d
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MB 9-{3 - 18 : *Ianaging Software Projects

Ohjective: The objective of this paper is to acquaint the students rvith maior issues ancl

techniqires of'h{an*ging S*l'iware Projects. lJnderstanding approaches {or managing ancl

optimizing the softr.r'are developrnent process and choosing an appropriate project

developtnent methodology (e.g. rtater{hll, spiral, agile etc.). Appl,ving efficient

techniclues ltrr managing each phase of'the svstems developmerrt li{bcycle

Course ()utcomes: lJpon completion of this course, students rvi]l be ahle to:

COI : Iinderstar"rding approaches finr nranaging arrd optinrizing the so{trvare developrlent

process

C02: Examine ccrntemporary softrvare Iifl* c3,cle prcloc$st:s, activities and lvork ;:rr*e.!ucts

CO3: Appl1.'differelrt methods to idi:ntif-v" anall;x*, anc{ nlanage so{trvare proiect lisks

CO4: Estimste sofhvare project effarf, fCIst, and schedule for an intermecliate size pro-iect

ClOs: T'o rnake al\jare about tlre various so{lrvare pr:crject teaffis in terms ol'roles ancl

responsibilities and managers can plan their projects and minutely work out the

cost and tin-re overrun of pro.iects.

Unif I
,$ottrvare Developrnent Process : Introduction t* Softi,vare and Softrv.rre E,ngineering;

The Uv*lving Role ol'Software. So{t!\,&rs: A Cr:isis an tl:e l:lorizon ancl Soltrvare trl3.,'ths.

Softra,,*re Engin*ering: A La3,-erecl Technolo$f, S*t€..vare Process Models, Water Fall

Lifb C3rcle &'k:del, Th* Frotot-vpiarg h,,tr*d*I. Ths RAD fuIerdel. IJvolutionary Process

Models, Agile llrocess htoc{el ct Devek:;:ment. C*rnpr:nent-Baseci Devek:pmeu1

Proiluct ancl Process. f'hoosing an ffppro;:riate Pr*ject Developlnent Mcthodolog)'.

Unit II
Managing Software Projects : Sr-rfhvare Metrics (llrocess" Product and llroject fuletrics),

So{trvar* Pro.ject l-istinratians, Soltlvare Prc{*ct PIanning. Proiect Scheduling .&,

'l'racking" Itisk Anal,vsis & h4anngement (ltisk ldentification. Itisk llrojecrion, I{isk
{!r:tt51Re{riiii:inent and Risk Lilitigatiorr). So{trvare Process Improvernent and Project

Managenrent: Project planning inl'rastructure, process planning leasibilit-v analysis cost

and efforts estimation, models and technique.

Unit III
Sothvare Qu*lit3,';\ssurance ancl S{anaqement : Qualit-v Ccncepts anc{ Software Quality

Assurance" Softrvare Revie*,s (Formal Technical O-r,*:r 

, 
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{}irality Standarcls: IS{} q000, C'1,4h,'1, Six Sigma tor SE. SQA Plan, SCM activities and

Ilroj ec.t h4anagement lllan.

Unit IV

Proiect management {or special classes of'so{tware proiect : Compi:irent-Based Sollr.vare

Lingineering, Client/Server Si:ftrvare Lingineering, \\iel: lingineer:ing, Reengilreerillg,

Computer-:\ided SCIthvare b,ngineering (CASH), Softwtrre Pt'*cess Improvetllent,

Outsourcing and So{trvare Prcrject Managernent Standards

F{ote: Relevant Case Studies should be discussed in class.

Suggested Reatlings:

I Pankaj Jalote , '"Software Project Management in Practice" Ilearson publication

. Andrerv Stellman and Jennifer Greene, "Applied So ware Project h'tanagement",

O'Reilly It4edia (2005).

. I'lughes and cotterell, softrvare project management, Tata lvtcGrarv-l{ill

Publication

t llankaj Jalote, "CMM in practice", Pearsein Publication

. I'}ankaj Jalote. "An Integrated Approach to Softrvare Engineering", Narosa

Publishing ['louse

. R. Pressmen, "So{nvare [-ingillesring", h'fcGraw I{ill Publication

. lan Somerville, Soliware Lingineering, Pearson llublication

ir --:1,1, ,i. ,t, O1
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MB 944 - 18 : ['Ianaging Digital Innovation and Transl'ormation

Objective: T'he objective of this paper is to acquaint the students with introduction to

digital transformations and innovation anci build Digital Capabilities.

Course Outcomes: Upotr completion ol'this course, students !v;ll be able to:

COI : Identif3, how Digital 'l-ransttrrmation impacts corporate strategies

co2

co3

co4

cos

tJnderstand Security Tssues in Digital Translcrmations

Linclerstand the risk assooiated with evolving international clients and environment

To learn Securit,v Issnes, Methods & [,aws

Understanding clo ud computing

Unit I

Digital transt'ounation &. Capabilities : Digital transformation myths and realities.

Various '[',v-pes of digital transformations: Legacy' transformation. strategic

transformation. cloud first transformation, digital enterprise natives, and rJisruption

embracers. Iligitization and essential elements. Digital Disruption. lmportant causes o1'

digital disruption and transfbn:ration. Digital Capabilities and Challenges going to digital

transfbrmation, Social nredia translornration and its lrenefjts & threats. T'5,pes o{'social

media and its impact on the husiness. Ilole of Digital media in the enhancement of

business development ski lls.

Unit II
Securit-v Issues in Digital Transformations : Securit,v ()verv'ierv" Digital Threats,

Fundamentals o{'Encry'ption & Cry''ptography" Securir:g fi-con:merce Netrvorks: Security

Protocols such as HTTP" SSL" Firer,valls" Personal Firervalls. IDS, VPNs, Public Key

In{rastructure (PK I) fbr Security,'

unit Irr

Security Issues. fulethods & Larvs : Digital Signature: Digital signature Ciertific.ate;

Cerlifyirrg Authorities ancl liahilities in the event of'Digital Signature Compromise; f:i-

Covernance in India. Introduction 'l.o Infrrrraation 'l'echnolog,v Act, 2000 : Object;

Scope; Sc.heme o{'the Act; Relevancy With Other Lau,s.

Unit IV

Digital Transfbrmation Fran:ework : Understanding cloud architecture, clond computing

vs peer- to peer architecture, clond computing vs gricl computing. cloud computing vs

client server architecture, broad approaches to migrating iye cloucl. seven step model
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of migration into a cloud, colnponents of cloud computing, cloud types- private, public

and hybrid; Ivlodels of Cloud Cornputing. klobile cloud & Understanding cloud security

Note: Relevant Case Stutlies should be tliscussed in class.

Suggested Readings:

. Neit Perliin, "Building the Agile Business through Digital Transt-or"mAtion"

Oberoi, Sundeep.'"e-Security and You"o Tata McGrar.v-l lill"

Iiamramal, Fundamentals ol' Clloud Cornputing, Cengage T,eaming

Car1y, G I I and Par:t N{c(ireger, "The Interttet", BPB Pub.

Carpenter Phil, "e Brands". I-{RS Press, Boston, ?000

Jayasrval, Cloud Computing Rlack Rook. Wiley

a
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iUB 945 - 18 : ['I'(lonsulting

Objective: The objective ol'this paper is to acquaint the studenls rvith role of IT Consulting irr

Business Processes. Tt slrall enable them to unclerstand Cansulting Lift Cycle, C)onsulting

Projects, Service l,evel Agreements (SI-A) anrl ilthics in Consulting.

Course Outcomes: Upcln cornpletion of this course, stuclents rvill be able ta understarrd:

COt: To anall,'ze the IT requiremeilts of the organization and the underlyir:g environment.

C0?: To advise IT solutions and serv'ices based on requirirmerlts.

C{}3: .l'o 
understand RFP Analysis.

C(}4: 'l'o provicle an nnderstancling about SLA.

C05: 'l'o familiar rvith ethics in consulting.

Unit I : Principles of C'onsultancy

Overvierv ancl principles of ccnsultanc,,-, role ct competencies of the consultanls;

Consultancy mode I s:'l'ec hnolo gy M anagement;'l"echno lo g,v L ife Cyc le s.

LInit II : Li[e Cy'cle o1' Consultanc,v Assignment

"l'he Life C.v*cle of a consultancy'Assignrnent : Gaining entr,n-. Clontracting and assignment

initiation, Identilication o{' problems and business needs" f}iagnosis and solution

definition. Solution appraisal and evaluation, lmplementation ancl taking action. l,ife

L'ycle Assessment (LL'A): Evolution, Stages in product LCA. Code of good conduct tbr

I,CA,

Unit III : Request l'or Pro;rosal

Request For Proposal (RFP) : Introdr"rction. Scope of'\!'ork. Proposal Requirements"

Process for Proposal Preparation ancl Submissian, Proposal

Rev ierv/Eval uati oni Selecti on, Ru les. Opt i onaliPoss i ble Append ices.

Serl,ic.e l,evel Agreements (SLA) : Introduction" Importance" Preparation, Cr:mponents

of SLA. SLA t{onitoring and Verification. SLA metrics. Peliodic revierv,

Lrnit IV

t.iilethical *nd ,4v*iding Eelcaviot's. /Silsfrrrss [tlaic.s, lnfernatirtuol busittess e{hics, Elhics and

Seff:1,r7r,'est. Responsibiliry and .4ccountabiIity

Note: Relevant Case Studies should be discussed in class.

Suggested Readings:

. Narayanan, V K. Managing 'l'echnology and

Advantage. 3rd Edition, Pearson Education.

Innovation fcrr Competitive

,r ';11 .
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r peter F. Drucker, 'social NeetJs and Business Oppornrnities'. in The Frontiers of

Ivlanagement, 1986

a 'I'itle: .l'he 'l'rusted Advisor ztuthor: Davicl i\4aister,

{iallford Publisher: Frse Press (Simon and Schuster)

[SRN : 978-A7 432A77 68

, .,S:;iar, '1-, tf .S)

l.K. uupai Punjab Technicai University, Jalandhar

Kanurthala
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Clharles Green, Robert

Publication Date: 2002
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MB 946 * l8 : Strategic illarragement of IT
Objective: '[he objective of this paper is to acquaint the stu{ents r.vith the valge of I'l' i1
strategic management and its processes. 'I'his course is designed to explgre an organisation's

vision. rnission, examine principles" techniques and moclels t'rf organisational and environmental

analvsis, discttss the theot-v and plactice ol'strategy fbrnrulation an<l irnplemerrtation such as

carporate governance and business ethics lbr the development o[ effective strategic leaderslip

through the use ol" IT.

Course flutcomes: [.lpon cornpletion o{'this course, stuctents will be at:le to:

CO I : 'l*o develop an understanding of stra{egie management ooncept.li ar,4 rechnir;ues

and acqu'ire the abitity r* applrr.'rhe same in business situati*ns

C.AZ: Learning horv to use lT' as a tool to implement business strategies and gain

competitive advantage, not merel_v to silppart husiness operations.

CO3: In addition to {amiliarizing sturlents vvith new technological changes in

Hanagelnent. students are expected to integrate and apply their prior learning to

strategic dec.ision rnaking in organisations

CO4: Integrate and apply knorvledge gained in hasic courses to the {brn:rulation anc{

implernentation of strateg-v fram holistic and multi-flunctional perspectives.

CO5: Analyze ancl evaluate criticall-v- real li{b company situations and develop creative

solutions, using a strategic managernent perspective.

Unit I
Strategic Management : Role of t'I'and IS in Business. Introduction to Executive Su;rport

System (ESS) fmportance of'Decision-h4aking Sy'stenrs in the Business Organization

Structure. Illanning l'cr IT' support. 'fypes o{'stralegic Management Planning: 't'he Ad

Doc Approach. 'l'he Data Coilection Approach. The Organization Chart Approach,

The Top-tlown Approach and The Bcttorn-up Approachl flomparison of Top-

Dou'n ancl Bottom-up approach. Process for Strategic Management ,r{,pproaches

and Planning for Strategic lT Applications. Selecting the best approach ancl the

fhctors pla,ving pivotal roles in it.

Unit lI
Strategic Management as Compretitir.e Advantage : Introduction to Value Chain ancl

Porter's Value C.hain {Value Chain h4odel); Llnderstanding the concept of Value chain

Anal,v:sis ancl the Competitive Advantage of it to the blrsin*run 

Sf#ion. 
Value Cihain

^
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Analysis and its advantages. tinderstanding Lini<ages and Interrelationshi;rs : Approach

to IS/fi' Str:ategy Formulation.

Unit III
Ttrnine technolog,v into husiness translbnnation. IT as a strategic source. lT as

c,ompetitive : strateg,v-, advantage and resource. Risks of Using lT Strategically; Inter-

organieational s,v"stems (fOS) : Advantagss and opportunities in str:ategic l'I'

Applications. IOS and Competitive Advantage; Strategic Grid : Organieational lnovements

around the Strategic Grid.

Unit IV

Irundamental characteristics of industrial dynamics of strategic marragement and IT.

Visioning of'the strategic, role ol'lll. in the organization. Diversification of strategies :

Digital transt'onnation, success factors and implications. F'actors for or-eanizations

shilting to ctigital and AI trans{brmations"

Note: Relevanf Case Studies should be discussed in class.

Suggested lteadings:

. S.A. Kelkar, "Strategic IT Managenrent: A Concise Study", PFII, Eastern

l-iconorny Edition

. Sanjiva Shankar l)ube-y, 'olT Strategy and Management", Third lldition, Pl{l (EEII)

. J. David Hunger, 'fhomas L. Wheelen. "Essentials of Strategic fulanagenlent",

5th Edition. Prentice IIall

1," il'{. Prasad. "Strategic Managoment"" 5th [-idition, Sultan Chand & Sons

Osterlrage Wollgang W.. "I'l' Quality, Management", Springt':r, 2016

Rogers David 1.., "'f'he Digital 'I"ransformation Playbook", Columbia tsusiness

School llublishing, 20I 6

;e;tll ,*,'rt.S.)
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Course Ohjective: The course is an attempt Ihr the students to learn abottt horry to apply

the concepts and theories of ancient Inclian tnanagement in business.

Cou rses Outcomes:
ClOl: Comprehend and practice Indian Ethos ancl values svstem.

t)OZ: Appl1.'ing value based managetnent and etl'rical practices in business.

CO3: 'l'o gain the knorvledge of management princi;:rles tiom Vedas and other holy

bor:ks and explair-r the application o{'Tndian heritage in business.

C04: To comprehend various stress ffianagement techniqr"res and their applications in

organieations.
CO5: To descrit:e salient {batures ar"rd advantages of'ancient Indian system o{'leaming.
CO6:'I'o describe various larvs of Karma anql explain the concept of corporate karma.

L1nit I
Inclian llthos: I-listory & Relevance. Principles Practicecl hy Indian Companies. Role ot'

lndian Ethos in Managerial llractices.

I\,{anagement Lessons trom Vedas" Mahat:lrarata, Bible, Quran. Kautil-va's Arthashastra,

lndian Heritage in Rusiness, I\,{anagernent-Production and Consumption. Lithics vls

Iithos, Indiar: v/s Westen: Management.

Unit 2
lYark Ethos: Il'leaning, Ievels, dimensions and steps.

Values: Values {'or Indian lManagers, Relevartce of'Value Based Managemetrt in Glotrai
Clhange, Impact of Values on Stakel"rolders. Trans-Cultural l-luman Values, Secular v/s

Spiritual Values, Value System in Work Cuhure.

Ilnit 3
Stress tl*nagement: Mear-ring, t,v-pes o{'stress at rvork, cattses nl'stress, consequences

of stress.

Techniques f'or Ntanaging Stress: Meditation: Meaning. advantages for mental health

and its importance in management. Brain storming, brain stilling. Yoga: N{eaning,

Significance.

Contemporar-v Approaches to l,eadership- .loint Hinclu F'arnil-v Business*l,eadership

.:r : Qualities o{'Karta.

Unit 4
lndian Systems of Learning- Gurul<ul S.vstem of Lear-ning. Advantages- flisadvantages
of Karma. impoftance o{'Karma to Managers, Nislrkama Karma. Larvs r:[ Karnta: I-,aw

o{' Creation, T,alv cl' }{umility, Lar+' of' (}rolvth, Lan' o{' Responsibility" Law cf'
Connection.

C'orporate Kanna: Meaning, methodologies, guidelines for iporate karma.

^
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Courses & Exarnination Scheme:

I. N M l(randelwal- Indian Ethos ct Values tirr fulanagement- Ilimaly,.a publishing.

2. 'l'ushar Agralval and Nidhi C'hanclorkar- lndian Hthos in t4alageffienr- Himalya
Publishing.

3. Chakrabc$y, S.K., Ethics in N,{anagelnent*Veclantic Appraach, Ner,v Delhi" Oxfbrd
lndia l-.td. 1q95.
4. Dil'iiendra Tripatlti, I listory of'lndirur Business hy Publisher" Oxlbrcl L;niversity
Press India. 2AA4.
5. Fernando A.C., Business fithics: An Indian Perspective, Pearson. 200g.
6. I labib lrfbn. The Cambridge Economic I listory ;f'lnclia, Vtllume I Cambrigge
L.lniversity Press" I 982.
7. .litatrnananda Swami, Indian Ethos {br Management, Raf kot, Ramakrishna Asluama.
t996.
8. Kautil,r'a's Arrhasastra, King, Governance, and [.alv in Alcielt lnilia. Oxf'grcl
[Jniversity Press, 20 I 6.

>
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Courses & Examination Scheme:

First Semester

: ; i
:

External|BBA 101-18 Core Theory | Principles and Practices of s 1 0 40 00, 100 6
fanagement

BBA 102-18 \Core Theory 2 Basic Accounting i 1 0 40 60 | 100 6

IBBAGEI01-18 |General Elective | Managerial Economics | 5 I 0 40 60 100 6

IBTHUL03/18 Ability |English 1 0 40 60 100 I
Enhancement
(Compulsory Course
KAECC)

tBTHU104/18 Ability [English 0 0 2 30 20 50 1

[Enhancement Practical/Laboratory
(Compulsory Course

|

(AECC)
HVPE1OI-18—|Ability ‘Human Values, De-- 3 0 9 40 60 100 3‘

Enhancement addiction and Traffic Rules i
:

(Compulsory Course
ua : (AECC)

HVPE102-18 \A bility Human Values, De- 0 0 2 B ee 1

[Enhancement addiction and Traffic Rules
Compulsory Course (Lab/ Seminar)

|

IBMPD102-18 Mentoring and Professional| 0 0 2 25 eee Dey I
iC

Development v i

TOTAL 19 3 6 280 320 600 25

**The Human Values, De-addiction and Traffic Rules (Lab/ Seminar) and Mentoring and
Professional Development course will have internal evaluation only,

Note: One each seminarwill be organized on Drug De-addiction and Traffic Rules, Eminent scholar
and experts ofthe subject will be called for the seminarat least once during the semester. It will be
binding forall students to attend the seminar.

AN cP)
LK. Gujral Punjab Technical University, Jalandhar
Kapurthala t
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Second Semester

External
IBBA201-18 “ore Theory 3 Business Sta! 5 1 Gg 40 60, 100 6

IBA 202-18 (Core Theory 4 Business Environm ent 5 1 0 40 60 100

BBAGE20]-18 |General Elective 2] Managerial Economies II 5 i 0 40 60 100 6

IEvSi02-18 bility «(Environmental Studies Gr Onion awe 60 100
: [Enhancement :

| ak
Compulsory
(Course (AECC)- |i oe otIBMPD202-18 Mentoring and 0 0 2 25 a t* 25 1

rofessional Development
TOTAL AD 3) is 195 240 | 425 aA"

Third Semester

BBA30I-18 (Core Theory 5 rganizational 5 1 0 40 60 100 6
haviour

IBBA 302-18 [Core Theory 6 arketing Management [_5 I 0} 40 60 | 100 G
IBBA 303-18 |Core Theory 7 (Cost & Management 5 1|0 40 60 100 6

Accounting
BBAGE 301-18 Jeneral Elective 3 Production and es t 0 40 60 100 6

ao ___Pperation Management
IBBASEC301-18 Skill Enhancement IT tools for Business 2 0 0 40 60. 100, 2

(Course- 1

BMPD302-18 i Mentoring and 0 0 2 25 Sil 25: 1

ie Professional
[Development i

: ec

TOTAL a2 4 2 225 300 525 27

‘nyt: Punjab Te ciinical University, Jalandhar
*spurthala a
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Fifth SenlgsteI
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l.K. Gujral Punjab Tedrnical Un{veruty, Jalandlmr

Kapurthala E/

rlBA401-18 Cr:re Ther:ry I Elusiness Research
\,{ethods

5 1 0 .10 60 t00 {)

,fl,,, {;

EIIIA 403-18 Clore Theory, 10

[rinancial Management

1 0 4t) 60 i00 6

{ 3 I tl +U il

BBASEC 40I.I8 Skill Enhancement
Iourse-2

ISusiness Ethics and
[-'orporate Social
Responsibilitv

2 0 0 40 60 100 2

I_1h.tL]$.{*2- i& {} {i t5 't;
i

TOTAI, )) 1 ) 425 300 525 ,1

BIIA501- t8 ore Theory l1 )peration R.esearch 5 1 0 40 60 t00 6

i ,.tI t

Discipline Specific
illective I

lei:tive *. I 5 1 t) 40 6{} I t)0 6

)isciplirr,: Sprc*ic
;i*ctivs f

l:l*riivr-- li I -i tJ {i{i 1{}i} {j

BMPD5O2.I8 Mentoriugand .1;;261,q1,

Profbssional l)evelopmeut
ril';0 {}

,)
25 --* * 75 I

'*"{-}'a'.qa_
2e3 1 3$

: ! t rF* ::r,r,.! i 6 -ta)jj

li:t;'t;Ygg***

ViW#
':ffii#,1#*lffi&,i

t ,):l:iz : //r/////,//1i,,r"*
t' tl Intcrn$l

I

1

:4r.1/,rlj/,!/,l&/r,Mtw#ffi,:|X;df*-&i:.t/lL/ta
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SPECIALISATIONS
An-v of the follorving groups each havingtrvo papers in Semester V can be chosen as specialization
hy'the sfudents.

122

.Ma
sBA 5I t-l8 Consunrer Behaviout'

BtsA 512-I8 Advertising ancl Sales Management

2". Finauce
BBA 52L-18 Corporate Accounling

BRA 522,-18 Finarrcial Markets & Services

1\,I

ri,*

' r :,rira i Punjab Tedrnical U*ttrsity, iaianuna'

'rlrtirthala
-,

uiltfln H.esource l}'ta
BBA 531-18 Industrial Relations & Labour Larv

BRA 532.18 Organisation Change & I)eveloprnent

^
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Sixth Semester

,\ SPECTALISATIONS:
Anv of the follor.ving groups each having tlvo papers in Semester VI can he chosetr as specialization
by the stridents.

lllarheti&
BBA 61I-18 Services Ma'keting

BBA 6L2.18 ttetailing and Logistics Managemellt

Finance
RBA 61I.1S Personal i:rinancial Planning

RBA b72-18 Direct and Indirect Tax I.awS

H Ress &,IaumlaE lt.essurce Dlanagernefl
BBA*{r3L 'l'raining & Developnrent

tsts4-632 Cross Cultural Human Resource
Management

,,

,(i-tt t-';f-p)
i. i{. c.uia i l, unja h lecnnieai Universitl Jalandha r
Kapur thaia 
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Program llducntional Objectives (P!lOs)

PEOI: Graduates will develop expertise in the area of accounts. marketing, interpersonal

sl<ills, human resource management and entrepreneurship.

PE,O2: Graduates r,vill develop com;:etencies ir"r qualitative ancl quantitative techniclues to

anal.vse the l:usiness data.

PE,O3: Graduates rvill develop an nnderstanding of economic. legal ancl sacial environment

ol'lndian busirre ss.

PHO4: Craduates will develop responsiveness to social issues and r,vill be able to identiflr

business solutions to address the same. Tl'rev rvill also he ahle to understand the issues of'

business ethics.

Program Outcomes (POs)

At the end of the program the student rvill be able to:

PtlI: L.valuate and describe contextual ltrrces imacro and nricro botlr) irr business

environment and iclentify their irnpact on lrusiness operations"

POZ: Recognise and appl-y various qualitative, technical and analS'tical methods in soh,ing

business problems.

PO3: flomnrunicate ell'ectively in various business settings both in r.vritten and r:ral l'ormats.

PO4: Iixplain the responsibilit_v o{'business towarcts devel<)pment o{'societSr. Stuclents r,vill

also be able to distinguish betrrveen ethical and unethical behaviours.

P(}5: l-)evelop str:ategies for el-l'ective functioning ot' functional eireas such as rnarketing.

strateg-v" tinance and operati ons.

PO6: Appl", the entrepreneurial and manaqerial skills fbr effective business management.

^-\

,k
1, !:11116; Puni:t lecirnicai ilniversity, Jalandhar

iapurthala



6s?\/rzs
6282312021 IIKGPTU Main CamPus

BIiA I {}l Principles ant! Practices af Management

Course olljecfive: the course aims at providing fi.rndamental knorvledge and exposure to the

colcepts, ti-,eories amd pracrices in the tielcl ol'managetnent" And to l-acilitate the studettts in

*1r1r,-*i;uting needr'signifioance and applications oi various managerial {unctions.

Course Outcomes {COs}: Aftcr conrpletion of the course. the students sha}l be able to:

COI: I)escribe lirndarnental concepts, nature and principles ol'Nt{anagernsnt.

COZ: Ilxplain the rgle and responsitrilities ol' managers and adapt to the various styles o,{-

lxanag+lfflent across organizations.

C--O3: Develop anal.v.-tical abilities to i'ace the br.rsiness situarions.

CO4: Apply various tools that, woulel l'ac-ilitate the decision rnaking prilcess in the business.

COS: Develop peer based learning ancl lvorking in groups and teams.

Unit - I

Ffan*gement: h4eaning, definitions, nafure and scope, ftinctions af-management. Managerial

roles and sliills. Irorms cf dift-erent orgenizations: sole pro;rrietorshiP. Pa$nership and Joint
Stock Cornpany.

Evolution of management thoughts: classical and ueu' classical systems" contingency
erpproach es. Sc ietrtifi c matragemetrt.

Unit * II

Planning: nature, purpose and functions, t-vpes of plan. Management by Ot:jective (MBO),
steps in pianning.

Decisian Making: l!'leaning, Steps ir: Decision l\{aking. Techniques ot'Decision il'laking.

Strategic planning - concepts, process. irnportance and lilnitationsl Grorvth slrategies-

Internal and external.

Unit * III

Organizing: Concepl, furmal and inior"mal clrganizations, task force. bases of
depaftmentation, difl"erent fbrms cf' organizational structures. avoiding organizational
inflexibility. T'eamrvork - nreaning. tvpes and stages ol'teant buitding.

Concept of st*rfling- Rectuitnrenl and Se lection.

Motivation * concept, importance ancl theoriss.

-;bir; ,:PCi[:pi
i,i\. G iy ai p 
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Authority: delinition. types. responsibility and iiccounrahility, delegation, ciecentr-alizatiol
v;is centralization, determinants of e fl'ective cleccntralizatirln. T-ine an{ staf1autharit,,-.

Control: t-unction" process and t-r,'pes ot- control, nature, process. significance ancl span of
control. Direct c:ontrol v/s preventive cr:ntrol.

Trends and challenges ot'managelnent ir-r glohal scenario, emerging issues in managernent:
Introduction to I-otal Quality l\4anagernent (l'eM), Just in -firne (JI'f).

Suggested Textbooks:

' Principles and practices of nranagenrent: L. M. PRASAT) ( S. Chand publishers)
t lissentials <ll'Management: Koontz I{. & Weihrich }I. (Tata Mc Grau,'}Iill Puhlishers)

Suggested Reference books
. h,{anagement: Steplren Robbins (Pearson publishers)
. VSP Rao & V H Krishna, N,lanagement. Exc,el books

'.,r;iltV
i.[ A,itt Puntan 
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RBA TO2 BASTC ACCOUNTING

course objective: This cogrse aims to acquaint students

accountancy and its applicatiott itr business. [t also aims

regulatory iio***clrk of accounting in India'

wittr fbunclation of flnancial

to fanrili arize students with

,4,

Unit I

Intr'ducti*n to Accounting- Meaning. ot:lcctives ancl sc,pe of' Financial

Cgncspt ol' [3ook Keeping, Rasic Acct[tttting tenns" users of accounting

limitatiOns of Financial Accounting. Accounting concepts antl Conventions.

Accounting Stantlartls- Concept. oLrjectives, benefits. brief revier'v of

Stanclards in India.

Accounting,

information.

Accounting

Unit II

'fhe Accounting Equation; 'llypes ancl Nature of Accouttts. Rules ot' Debit and Credit;

Accounting process :Recording 'fransactions in Journal; Preparation of Ledger Accounts'

Subsicliary I36oks; Preparatign o{' Trial Tlalance.

tlnit III

Bank Reconciliation Statement, Depreciation: Meaning, need & importance of depreciation,

merhods or. charging depr:eciation (wDV & sLM). preparation of Final Accounts:

preparation of l'rading and profit & Loss Account and Balance Sheet of sole proprietary

business

1s&l\irzt

course ()utcomes {cos): A{'[er: completion ot'the course. the studetrts shall he able to:

col: To understancl the basic tnderl,ving concepts, principles antl ctlnventions o1'accOunting'

C{12:To identi$'the rules of debit and credit in accounting'

CoJ: .l.o get an overvierv of the regulatorl'frarnen'ork r:l'accounting in India'

co,{: To pr:epare trading, prolit & loss alril balatrce sheet o1'a firnr'

COS: To clmprehencl the concept of'depreciatir:n and ditlerent methods to treat

depreciation in accottnting.

Unit IV
versity, Jalandhai
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Introduction to company Finar Accounts: Important provisions of companies Act, rg56
in respect ofpreparation offinal accounts ofa company. rJnderstanding the Annuar Report
of a Company.

computerised Acccunting: computers and its application in accounting. Accounting
software packages

Suggesterl Ileadings:

l. h'{aheshr.vari. s.N. anc{ Maheshlvari, s.K, ,,Financiar

Puhlishing l-louse, Nelv Delhi.
Accounting", 2AAg, Vikas

?' l\'lukhedee. A. and Hanil, h'f ., "F'inancial Accounting", lst [:]dition. 2003" .[,ara

h.{cGrarv I{ill.

128

.l
1

4.

5.

6.

7.

8.

Ramchandran, N. and Kakani, R"I(., "Financial Accoru:ting {br Management,,,
2nd Edition, 2007, 'fara h{c(irarv Hill.
Tulsian, P.C., Financial Ac,counting.
I{orngren, Charles T., Sundem. Gart l, Elliot. .Iohn A. plrilbrick, I)onna R.,
"fntroduction to Financial Accounting'*, prentice IIall, ]rlew Delhi.
Gupta, Ambrish, "Financial Accounting for Management: An ,,\nalvtical
Perspective", Pearson Education, N,:w Delhi.
Khatri, Dhanesh, "Financial Accounting" Tata L,fcGrarv-r{ill, Ner.v Delhi.

,r.;-,{r', ,Pi.*r:Pi "r i-i.

i i *rioi poni* te*rnicar Universr$' Jaianona'

Kapurthala
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BBA-GE l0l Managerial Economics- I

Courseobjective:Theprimaryobjectiveofthiscourseistoequipstudentswiththe

necessary economic concepts, principles' theory anct techniques and enhance their

rnanagerial decision making to address business problems in a globalized econom lc

environment

Courseoutcomes(Cos):Aftercompietionofthecourse.thesludentsshallbeableto:

Col: Understand the basic concepts of managerial economics and apply the economic way

ofthinking to individual decisions and business decisions'

C02: Measure price elasticiiy of demand, un<Ierstand the determinants of eiasticity and apply

the concepts ofprice, cross and income elasticity ofdemand'

c03: understand and estimate production function and Law of Diminishing Marginal

Utility.

CO4: Understand and explain four basic market models of perfect competition' monopoly,

monopolisticcompetition'andoligopoly,andhowpriceandquantityaredeterminedineach
model.

C05: Understand the different costs of production and how they affect short and long run

decisions"

t.lnit-I

Intr6duction to l\,Iauagerial Economics:l}Ianagerial Economics: Meaning, Nature. Scclpe

& Relationship with other disciplines, Role of managerial ecorlotnics in decision lv{aking.

Oppor:tuniil,' Cost principle. Production Possibilit-v Curve, Incremental Concept,Scarcity

Concept.

Demand anrl the Firm: Demand and its Determination: Demancl firnction; Determinants of

demancl; I)eman4 elasticity - Ilrice, lncome and cross elasticitv. Use of elasticit-v for

analyzirlg demand, Demancl estimation, Demand forecasting, Demand forecasting of new

product. trnrlifference Curve Analysis: Meaning. Assumpti<lns. Propcl'ties, Consumer

Equitibrium, lmportance of lndifference Analysis. Limitations of Indifference Theory

,,rt'cti ,'Piif:_3i
l. ii. Gulra i p 

ur4ah Ie chn ira i Universiiy, Jalanrjha r
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Production Function : production funcrion Meaning, concept of productivity an,
technology, Short Run and long run production function Isoquants; Least cost combination
of inputs, Producer's equiribdum; Retum to scare; Estimation ofproduction function.

Theory nf Cost: Cost Concepts and Determirrants of'cost" short run and long run cost theory"
Modern T'heory of Cost. Relationship betrveen cost ancl pr6cluctiorl ,ctio,

Unit-III

Revenue Curt'e: Concept of'Revenue, Dilltrent Types of:Revenues, concept ancl shapes of
l'otal Revenue, Average revenue and lnarginal revenue" Relationshi;: hetuieen T'r:tal Itevenue,

Average revenue and marginal revenue, Elasticir,r- of Demand ancl Rel,enue relati'n

Market Structure: h,farket Structure: I\4eaning, Assumptions and Equilibrium of perfect

Cornpetition. klonopoly, l,'Ionopolistic Corntrretition, Oligopoly: price and output
detemrination under collusive oligopoly, Ilric,e ancl output cleternrination uncler non-collusive

oligopol-v, Price leadership model.

Unit-IV

Pricing: Pricing ;rractices; Commodit,v Pricing: L,conomics of adyertisement costs: 1ipes of
pricing practices

F'actor Pricing: I)emand and supply of l-actor ol'production; Collective bargairring,

Lloncept of rent, profit. interest- Rate of return and interest rates: Real vs. Nominal interest

rates. Basic- capital tlreory-lnterest rate ancl return on capital. Measurenrent of'prgfit.

Note: Relevant case studies rvill be discussed in class.

Suggested Readingsl Books :

Puhlication

130

,r.
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) Koutsoyiannis, A, Modern Micro Economics, Palgrave Macmillan publishers, New-

Delhi.

) Thomas Christopher R., antl Maurice S. charres, Manageriar Economics - concepts
and Applications, 8th Edition,

) Mehta, p. L, Managoriar Economics - Analysis, probrems and cases, surtan chand
& Sons, Delhi.

) Peterson and Lewis, Managerial Economics, 4th Edition, Prentice I{all oflndia pvt.

Ltd., New Delhi.

) Shapiro, Macro Economics, Galgotia publications.

) t{' L Ahuja Advanced Economic Anarysis, s. chand & co. Ltd, New Delhi. 7.

) G.S Gupta, Managerial Economics, Tata McGraw Hill.

': .3r. ,t' lL +i

i.K. fir4rai Punjab l'echnhai University, Jalandhar
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AECC
BTHUI03ll8 English

Course ()utcornes:

. -l-he objective of t6is course is to introduce students to the theory. fundamentals antl

tools ol' communication.

. To help the students becorne the independent users of English langtrage'

. To clevel*p in thenr vital comn-uu-lication skills n'hich are integral to their ;rersonal,

soc,ial and pro {'essional interactiotts'

i The syllabgs shall actclress the issues relatirrg to the T,anguage of communicatiot"t'

. Students r,r,ill become proficient in professional ooffununication such as intervieu's'

group cliscussiclns. office environments. important reading skills as r'vell as rvriting

skills such as report rn'riting, note taking etc'
'1.6e reconrnerrde6 r-eadings given at the end are onlv suggestive; the students and teachers

have the l.reedom to consult ilther materials on varions unitsi'topics given belorv. Sinrilarl,v,

t6e qnestions in the examination u,'ill be aimecl torvards assessins the skills learnt h-v the

students rather than the textttal content of the recomme nded boolis'

Detailed Contents:

Unitt- 1 (Introduction)
.' J tl*ory ol'(lomnrunication
. T1"pes and rnodes of Clommunication

Linit- 2 (Lnnguage of Comnrunication)

t Verbal and Non-verbal

. (Spoken and Written)

. Personal, Social and Busilless

I Barriers and Strategies

. Intra-personal. Inter-personal and Group comrnunicatian

Il nit-3 (Readin g antl tlnderstandin g)

. Close Reading

o Clornprelrension

r Summary Paraphrasing

. Analysis and InterPretation

. 'franslation(from Hindi/Punjabi to Englislt and vice-r'ersa)

OR
. Precis u.titing /Paraphrasing (for lnternational Students)

t l,iter:aryfKnorvleclge'I"exts

LInit-4 (lVriting Shills)
. Documenting
r Report Writing
. h'{aking trotes

. Letter rvriting

Recommended Readings:

1 . Fluencv in English * Part II, Oxfbrd l-lniversity Press, 2006.

--r

,4.

i. K. Gujrai Punpb Techniui University, Jalandlnr
Kapurthala
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Z. Business Englis&. pearson, 200g.
3' Lungtuge, Literslr'u"e and creutivity.orient BIacksrvan. 20I3.
4" Langtutge through Lileruttt're (fbrthcr.xning) ed. I)r. Gauri ]\.fishr.a. r)r:RarrjanaKaul.DrBrati Bisr.rras '! r'."r' qt Llt r\arrJ'1lt

5' on writing l'/ett' williarn zinsser. Harper Resource Rook. 20016' study [|'.riting' I-'iz l'Iamp-I,y0ns ancl Ben IIeasly. carnbridge IJniversity press. 2006.

,{ ; 
--lr . j*, .t o,}

i, l', u.ujra i P ur:jah Tecnnieai Universiiy, Jalanrihar
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ABCC

BTIILTI04/lsEnglishPractical/Latraratory

Course Outcr.lrnes:
| .rhe objective ot'this course is to introchrce students to the theory' fundamentals and

tool s of cotntnunication'

. To hetp the students beconre the inclependent users clf E,nglislr language.

, To clevelop in them vitat communication skills urhich are integral to personat' social

and Professional interactions'

r The sy.llahus shall acldress the issues relating to the L,anguage o{'cotnmunication'

r students rvill become proficient in professional commtlnication such as intervieu's'

group discussions anr, husiness or.fice environmsnts, important reading skills as wetl

as*,ritingskillssuchasreportrvriting,notetakingetc.
,he recommended readings given at the end are onty suggestive; the students and teachers

have trre freedonr t* corrsult rrther materials on various u*itsltopics given below' similarl-v'

the questions in the exami*atio* r.vill [:e aimecl torryarrls assessing the skills leamt b'v the

students rather than the textual content of the recommended books'

lnteractive practice sessions in Language ['n[r on (]ra[ Communication

. Listening ComPrehension

I Self Introduction, Group Discussion and Role Pla-v

. Common E,eryday Situations: Conr,ersations and Dialogues

I C<ltnmutricatiein at WorkPlace

. Interviervs

. Ftxmal Presentations

. N'{onologue

IIiffectir,eCommunicationll\,tis.Comn:unication

. Public SPeaking

Recommended Readings:
l. Fttrcnq, rn frniti,sh - []art II. Oxforcl Liniver"sitv Press, 2006'

2- Businiss Englislt' Peatson' :008'

3'PracticalHrrglishUsage.MichaelSrvan.oUP.l995.
4. {.lontmunicsti0n,sftil/s. sanjay Kunrar ancr pushp{,ata. ox{trrcl ljniversity press.

t0ll.
5.{ixercises irt SPoken English'

Press

Pafts. t-IH. CIEFL' Hy'cter:abad' O'xftrrd University

A\

V' ^tf ," .rL- Yj
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AECC
H\IPE 101-18 Human Values, De-addiction and Traffic Rules

Cou rse Obiective

This introcluctor-v course input is intenclecl

a. 'Io help the students appreciate the essential complementaril,v betrveen 'VALUE,S'
anil "SKI[,LS' to ensure sustained happiness and pr:ospcrity rvhich are the L:ore

aspirations of all hurnan beings.
b. 'l'g f,acilitate the rlevelopment ol'a Holistic perspsotive among s$dents tolvards lil'e,

prof"ession antl happiness, basr:ct on a correct understanding of the Fluman realiry and

the rest of Existence. Such a holistic perspe ctive ft:rms the basis of Value based living
in a natural rvay.

c. -l'o highlight plar"rsible implications of such a Holistic understanding in terms of ethii--al

human conduct, trustl'ul and mutually satisfying human behavior and rnuruall,v

enriching ir-rteracticn rvith Nature.

'l'hus, this course is intended to provide a much needed clrientational input in Value [iducation

to the young enquiring rninds.

Course Methoclology

. The methoclulogy of'this crlursc: is ulriv$rsally adaptable , involving a systetnatic and

rational study af the human being vis-ir-vis the rest of existence.
. [t is fiee from any dogma or value prescriptions.
. It is a process of self:invcstigaticln ancl self'-exploration, and not of'giving selrnons.

\\,'hatever is fbund as tmth or realit-v- is stated as proposal and the students are

facilitated to verify it in their olvn right based on their Natural Acceptance and

Iixperien ti al Val idation.
. 'fhis process ot'sell'-explor:aticn takes the l'orm ol'a dialogue Lrerween the teacher anrl

the students to begin r.vith. and rvithin the student himself,,fterself tinall-v.
r This se ll'-exploration also enable s thenr to evaluate tlreir pre-conditionings and present

[ elief's.

S_q}r-tpqt fp,r Lectu r*#,

lltoclule i.: Course Introduction - Need, Basic Guidelines, Content and Process for Yalue

Educatian 161

I,
2.

3.

4.

lJnderstanding tl-re need. basic guidelines. content ancl prooess fcr Valure Educatiun
Self Exploration-rvhat is it? - its content and process; 'Natural Acceptance' and

Experientiat Validation- as the mechanisnr lor self exploratiotr
Continuous ['{appitless and Prosperity- A look at basic l{uman Aspirations
Right understanding. Relationship and I']hysical F,acilities- the basic recluirements lor
tulfillment of aspirations of every human being rvith their correct priority
Understanding Happiness and Prosperity correctly- A critical appraisal of the current5.
scenailO r

6. Methorl to fulfill the above human aspirations: unrlerslancting and living in hannony
at rrarious le'els f

University, Jalanohar

i;earr. ;'Fii[pi
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Module 2: Understanding Harmony in the Human Being - Harmony in Myselfl
t6l

7. Understanding human being as a co-existence of the sentient 'I' and the material
'Body'

8. Understanding the needs of Sell'('l') and 'Body' - Sukh and Snidha
9. Understanding the Body as an instrument of'l' (l being the doer, seer and enjoyer)
I 0. Understanding the characteristics and activities of 'I' and harmony in ,I,
I L Understanding the harmony of I with the Body: Sanyam and Swasthyal corcect

appraisal ofPhysical needs, meaning o f Prosperity in derail
12. Programs to ensure Sanyam anrl Swasthya

- Practice Exercises and Case Studies will be taken up in Practice Sessions.

Module 3: Understanding Harmony in the Family and Society- Harmony in Fluman-
Human Relationship

16I

13. Understanding harmony in the F'amily- the basic unit of human interaction
l,/. Understanding values in human-lruman relationship: meaning of Nyaya and program

for its fulfillment to ensure Libhaylripti;
Ttusl (Vishwas) and Respect (Sam man) as the foundational values ofrelationship

15. lJnderstanding the meaning of Yishwas; Difference between intention and
competence

16. Understanding the nreaning of Samman, f)ifference between respect and
differentiation; the other salient values in relationship

17. Understanding the harmony in the society (society being an extension of family):
Samadhan, Samridhi, Abhay, Soh-astitva as comprehensive Human Goals

'18. Visualizing a universal harmonious order in society- Undivided Society (Akhancl
.Sanaj/, {Jniversal Order (San ahhaum Y1'av;astho )- from farnily to world family!

- Practice Exercises and Case Studies will be taken up in Practice Sessions.

Module 4: Understanding Harmony in the Nature and Existence - Whole existence as

Co-existence t4l

J9. Understanding the harmony in the Nature
20. Interconnectedness and mutual fulfillment among the four orders of nature-

recyclability and self-regulation in nature
2l . Understanding Existence as Co-existence (Sah-ostitva) of mutualty interacting units

in all-pervasive space
22. Holistic perception of harmony at all levels ofexistence

- Practice Exercises and Case Studies will be taken up in Practice Sessions.

Motlule 5: Implications of the ahove Holistic Unclerstanding of Harmony on
Professional Ethics

t6l

23. Natural acce;rtance of human values
24. Defitritiveness o{' Lithical Human Conduct
35. Basis fbr Flumanistic Eclucation, I-lumanistic Constitution an{panistic l.iniversal

Order

;,eafi i'Plii'P)
ffi* i'uqrl rd**eai ijniversr$' Jalandhar
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26. Competence in professional erhics:

a) Ability to utilize the professional competence fr,rr augmenting universal
human order,

b) Ahility to identify the scope and characteristics of'people-frienelly ancl eco-
friendly' production systems.

c) Ability to identify and develop appropriate technologies and management
patter"ns for at:ove production systems.

27. Case studies of' tlpical holistic technologies. rnitnagement models ancl proclurctionflr;
systerTls

28 s*at.*';i'lJJ'ffJ"i*1'j*TiTl',:m,:'T: ':.Hil,:'';iJ:'tr:-Tffi responsibre
engineers. technologists and managers

b) At the level of society: as mutually enrichin-u institutions and organizations

Text Booli

R R Gatrr, R Sangal, (i l) Bagaria.2AA.9.A l'ouncltttion {'ourse in llalue Eclucation.

Bef'erence Books

I . Ivan Illich, 1974, Energt & Equity, The Trinity pr.ess, Worcesteq and l-larperCollins,
USA
2. E.F. Schumach er, 1973, Small is Beautiful: a stu$ of econontics as if people mattered.
Blond & Briggs, Britain.
3. A Nagraj, 1998, Jeevon Vidya ek Parichay, Divya Path Sansthan. Amarkantak.
4. Sussan George,1976, IIow the Other IIaIJ'Dles, Penguin press. Reprinted 1986, 1991
5. PL DhaX RR. Gaw,1990, Science antl .l-Iumanism- Commonwealth purblishers.

,^ 6. A.N. Tripathy.2003, Human /n/aas, New Age International publishers.

7. Subhas Palekar,2000, Hotr to practice Natural Farmt'ng Pracheen(Vaidik) Krishi Tantra
Shodh, Amravati
8. Donella II. Meadows, Dennis L. Meadows, Jorgen Randers, William W. Behrens III,
1972, Limits to Growth - Club of Rome's report, Universe Books.
9. E G Seebauer & Roben L. Berry,2000, Fundamentals of Ethicsfor Scientists &
Engineers , Oxlord University Press

10. M Govindrajran, S Nafajan & V.S. Senthil K:umar, Engineering Ethics (inclutling
Human Yalues), Eastern Economy Edition, Prentice Hall of India Ltd.
I l. B P Banerjee,2005, Foundations of Ethics and Mandgement, Exoel Books.
12. B L Bajpai, 20M, trulian Etho.s and l[odern Monagement,New Royal Book Co.,
Lucl<now. Reprinted 2008.

Relevant CIls. *Iovies, rlocurnentaries & other Literature:

L Valne Eclucatiun welrsite, http : i/tthv.ac. in
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2. Sto ry o I' S tu l'l', h i t p : i iw'tutu . s t rxv aJs t u ff. c ont

3. At Gore. An Inconvenient T'ralh, Paramount Clitssics, LiSA

4. Charlie Clhaplin , fuIodertr Tiffies. [Jnited Artists, LISA

5. ln- Delhi, h{odern Technolog't * the {-intold ,Story
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AECC
HVPE 102-18 Human Values, De-addiction and Traffic Rules (Lab/Seminar)

One each seminar will be orgnizied on Drug De-addiction and Traffic Rules. Eminent scholar

and experts ofthe subject will be called for the Seminar atleast once during the semester. It will

be bindingforall the students to attend the seminar.

Ai) 1PabP}
{LK Guyra! Puniab Technical University, Jalandhar

Kapurthala b.
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BMPD102-18 Mentoring and Professional Development

Guidelines regarding Mentoring and Professional Development

The objective of mentoring will be development of:

The course shall be split in two sections i.e. outdoor activities and cl,

Overall Personality
Aptitude (Technical and General)
General Awareness (Current Affairs and GK)
Communication Skills

Presentation Skills

ctivities,
For achieving the above. suggestivelist of activities to be conducted are:

L.

2.
Be

4,
3.

6.

hk

2.
3.

Note:

Part-—A
(Class Activities)

Expert and video lectures
Aptitude Test
Group Discussion
Quiz (General/Technical)
Presentations bythe students
Team building Exercises

Part-B
(Outdoor Activities)

Sports/NSS/NCC
Field project.
Society Activities of various students chapter ic. ISTE, SCIE, SAE, CST. Cultural
Club, ete.

Evaluation shall be based on rubrics for Part— A & B.

Mentors/Faculty incharges shall maintain proper record student wise of each activity
conducted and the same shall be submitted to the department.

ye
3 Pp)

war POher 7
: _«. Gujpal Punjat Technical University, vaianane

<apurthala
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IlllA 20I-18 Susirress Statistics

Course Objective: Course Objective: "fhe objective of the course on Business Statistics is to

l'anriliarize students rvith the basic statistiL-al tools used to sumnr ariz=e and analyze quantitative

infbrmation fbr decision making. Analysis of numtrers is required fbr taking decisions related

to ever1, aspect of business.

Course ()utcomes (C-Os): r\iter completion ol'the oourso, the stuilents shall be able to:

COI: To leam the basic concepts like statistics ancl calculation o1'arithmetic mean, tnc,dian

and nrode and partition values.

CO2: T.o understand the calculation ol'momenls, skelvness and kurtosis and determining

r.vhether the given distribution is normal or not.

CO3: To be acquainted r,vith prerequisite knor,r,ledge required to understatrd the Prot:ability

and applications of ;:robabilitS, theory.

C-'O4: 'l'o understand the concept of corelation regression analysis and their applications.

COS: To appl,,- the learnt techniques in statistical testing and their applic'ations.

Unit t
lntroduction to Statistics: Il'leaning, Definitions, h:eatures of statistics. lmportatlce,
Functions, Scope and Lirnitations ot' Statistics.
Data C'ollection: Sources of l]rimary and Secondary data. Presentation of Data. Frequency
distribution.

Sampling Concepts: Meaning of llopulation and Sample, Parameters and Statistics,
Descriptive and Inf'erential Statistics, Probability and Non Probability Sampling N{ethods
including Simple Random Sample, Str:atilied Samlrling, Systemetic Sampling, Judgement
Sarnpling and Convenience Sarnpling.

Ilnit II

lVleasures of Central ll'endency: Mathenralical averages including aritlunetic mean.

geometric mean and hannonic mean, properties and applications. Positional Averages: h{ode

and median (ar:d other partition values including quartiles, deciles and percentile. Graphic
pre sentati on o l' rn e'asures o t- c en tral turden c3,' .

Measur'bS:rof Variation: Absolute and relative measures. Range. quartile deviation, mean

deviation, standard dev,iation and their coefficients. Properties of Standard Deviation and

Variance.

Sampling Distribution: Concept of Sarnpling Distribution.Formulltion of Sampling
Distributionof]r,feanandSarnplirrgdistrihutionol.statrrdarddeviation}%.

f;ear"l iPLtEpi

I 
i(. Gulraipunjab lechnrcai

Kapurthaia
ltniversiiy, Jalanrjimr
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Unit Iil

Simple Correlation Analysis: I\ileaning ol'Cor"r'e lation, Simple , multiple ancl pariial, liuear
and non Iinear correlation. correlation and causatiou" scaffer diagram, pearson's correlation
coefficient and Rank C.orrelation.

Simple Regression Analysis:Meaning of Regression,Principle of least square and regression
anal,vsis,Calculation clI regression coe{'licient,propeffiies o{' regression
coeffi c ient,Rel ation sh ip behryeen correlation and regressi on coeffi c ient.

Linit IY

Theory of Probabilifv: S{eaning of"ProbilitS.', Approaches to the calculation of ;:robababilitl.'.
calculation o{'event probabbilities, Adclition anil }v{ultiplication, l,ar"vs ol-Probahbility (l}rool'
not required)" Clonditional Probability and Bayes' Theorem (Proof not requir"ed).

Probahahilit"v Distrihution: Binomial Ilistribution:Prbabal:ilit,v Distribution
func,tion,C)onstants,Shape .Fitting of Binomial Distribr"rtion, Poission

Distribution:Probbabilitv Furrction (including Poission approximation to hinonrial

distribution) Constatnts,Fitting ol Poissi<ln I)istrihution, Nonnal Disn'ibutir:n:Prohabability

Distribution Function,Properties of Nonnal Curye,Calculation of Prohababilities.

Suggested Readings:

I. [,evin, Richard arrd David S. Rubin" "Slsii,stic,s.for h{anagerr?evt", Prentice Ilall o{'India.
Nern, Delhi.

2. Chandan. .1.S., "Stati,stics.{or Bu.sirre.ss and Econoffiics" , Vikas Publishing I Iouse Pvt. Ltd.

3. Rencler, B. and Stair, R. ll{. Jr"."Qnuntitatistt Anolysis.fbr h{ontrgement", Prentice-}'Iall o{'
India, Neu, Delhi.

4. Gupta C B. Gupta Y. o'An Introductiotr to Statisticrll h{ethods", Vikas Pu[:lications.

5. Siegel, Anclrerv F - Practical Rusiness ,t/clislic.s" Intemational Edition. l\{cGrau, }Iill

6. Ber:enson. L.M.. Krehhiel. 'f.C., Vishrvanathan" P.K. and J*evine. D.N,{.. lJu.rirre,rs

Sratistits: A Fit'st (:otffse. Pearson Education. \) ,/-/
ly

Kapurthala
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BBA202-I 8 Business Environment

Course Objeetive: The objective of this paper is to acquaint students with tle issues of
business environment in which oorporate sector has to operate. It will also familiarize them
rrith the techniques available fbr scanning and monitoring the environment. It also aims at
providing some basic knowledge about intemational environment pertaining to business.

Course Outcomes (COs): After completion of the course, the students shall be able to:

COl: To ldentifo and evaluate the complexities ofbusiness environment and their impact on
the business.

CO2: To analyze ahout the relationships between Governmenl and business and understand
the political, economic, legal and social policies ofthe country .

CO3: To understand the current econotnic conditions in developing enrerging markets, and
evaluate present and future opportunities.

CO4t To be acquainted with prerequisite knowledge required to understand the Probability

. and applicarions of probability theory.

COS; To understand the concept of the Industrial functioning and strategies to overcome
challenges in competitive markets.

Unit I
Introduction to,Bffi$ipsss Environment: Nature and Significance Business Environment.
Components^of'Eui'iness Environment;;Techniques of Environment Scanning. Economic
Environment of Busine'ss: Economic S1,'stems. Economic Planning in India. Brief idea of
Industrial Policy. Fiscal policy" Monetary policy and EXIM policy.

Unit II
Politieal and Legal Environment of Business: Three political institutions: Legislarure.
Executive and Judiciary. Foreign Exchange Manageffient Act (.FEMA), Consumer Protection
Act. Introduction to Liberalizaticn, Privatization and Globalization: Factors {acilitating and
impeding globalization in India. 

Unit III
Socio- Cultural Environment: Critical elements ot'socio-cultural Environment. Social
responsibility of business. Business Bthics and Clorporate Social Responsibility". Public
Scctor-Changing Role ol'Public S$ctur - Relevance oflpublic sector * Public Sectr:r reforms.
Regr.rlatory frametvork with reference to Banking and Security N,{arket. f"echnological
Ilnvironrnent.

Kapurthala
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Unit IV

International Business Environment: Multinational Cotporations-Benefits and Problems.

Mergers and acquisitions - reasons - trends - Advantages and Disadvantages.WTO

,Consequences of WTO for India. IMF. Regional Crroupings.

SUGGESTED READINGS:
r Asrvathappa, K : Essentials of Business Environment-Text. Cases and Exercises -

Himalya Publishing House(l 3th Revised Edition-201 6)

o Cherunilam, Fransis- Business Environment- Text and Cases ,Himalya Publishing

House Pvt. Ltd.(206 Edition-20i i)
o Paul, Justin-Business Environment- Text and Cases-McGraw Hill Education (lndia)

Private Limited.(4th Revised Edition-201 8)

o Ramachandara, Archana and Ravi'Business Environment. Ilimalya Publishing llouse

Pvt. Ltd.(New Edition-20 I 7)

r Sheikh, Saleem and Sahu Jayadev, Business Environment, Pearson.

144

.}^

f;e'ar ,r:,t oi

lfly:llunlab ledrni,rat Uritusry, Jalanrjhar.
Kapur"thaia



€s'
62823t2021 /IKGPTU Main CamPus

BBAGE 201-18 lllanagerial Econornics-Itr

Course Olljecfive: This course aims to acquaint students rvith ecollotr-lY as a $'hole

inclu6ing nteasurement ol'natir:nal inconre, inflarion and unenrployment, w'hich an objective

to inculcale understanding o['lnacroeconomic envirotunent ol'an econt]nly I'or better

decision rnakirrg.

Course Outcomes (COs): Atter cornpletion of the course, the students shall be able to:

C6t1: l::)xplain the concept o1 national income ancl its measuremettt ttsiltg cliffer:ent

approachcs.

CO2: Describe the underl5,ing theories of demand and supply ot'mone,v in an econotn-Y.

CO3: h{ake use of enrployn:ent and national income statistics students rvill be able to

describe and anall"ze the econom)' in quantitative terms.

CO4: lnterpret macrc]economic issues Iike moneSz, inflation and unemployment.

COS: Iclentify the phases ot' the business cycle and the problerns cattsed b-v cyclical

lluctuatiotts im the markel econorn!'.

Llnit I
National Income: l\'{easul'ing National lr:come. Problenrs in the Insasuret.rrent ol'National
lncome . Theories of h{oney: I{ature and t'unctions of money - Types of mone,v: Near fflone,v,

insiile rnoney and outside money. 'I'heories ol'demand tbr money - defining demand for
ntoney - Classical theories of demand for monel'' - Friedmalt's re-statement of Quantit-r,''
'l'heorv of Money; Liquidiq, preference theory and Ke;-nesian Liquidity 'frap. 'I'heories t:f
Supplr* ol-money: l)elining supply o{'money; Measuring suppl,-" oImoney.

I"lnit II
Theories of Inflation and LTnemployment: Meaning" Types and Theories ot"lnflation. - Cost

ol inflation and sacrifice ratio. - Measurement ol'lnflation in India - Ilolicies to control

in{}ation l\{eaning and t5,'pes ol- unemployr-nent. - Cost of'unetrtplo,v-ment ancl (Jakun's Larv

Measurefflent r:f unemplo-vment in India. - Concept *f Stagtlation - C-ioncept of Ptrilips Curv-e.

Unit III
Rusiness cycle: il4eaning, t-vpes and phases. Monetary, Fiscnl and lncome policy - Meaning
and instruments. Multiplier: Concept" Features and Leakages. Foreign rrade multiplier.

145
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Unit IV
Macro-economic Framework in Indian Economy-Public Finance-Tax system in India-
Financial Adrninistration: Finance Commission.

SUCGESTtrD READINGS:

L Ahuia.ll.L"(2015) A{au'oeconotnits*Theor},untl Paliqv. Ner.v Delhi: Sultan Chand.

2. Jhingarr" fuI.L. t2016) Macro \icoruwnic: Theortr. Dclhi:Vrir,da Puhlicarions Pvt. Ltcl

3. Drvivedi, D.N.(2{Jl7)ilr{acraecon{wnic,y: T''heory and Prcrctice: T,heory, &. Prsctice.
NewDelhi: Ir{cGrar.v I lill.

Ja.irt, T.R., Klrarlqa, o.P.(2014) Managr:rial Economics: v.K. Puhlications

Dervett. K.K.. Navalur" N'I.H." (2006) Modern Econonric l'heory: Ner,l, Delhi: Sultan
Chand.
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A}:CC
EVS I 02-1 I Environment Studies

Course Outcomes:

l. Students rvill enable to untlerstantl environmental problerns at local and

national level through literature atrd general arvareness.

Z. The stuclents will gain practical knorvleclge by visiting rvildlil'e al'eas,

environrnental institutes and variuus personalities rvho have done practical r'vork on

various environtnental Issues.

3. 'fhe sruclents lvill apply interdiscipiinary approach to understand ke,v

cnvironmental issues and criticall,v analyze them to explore the possibilities to

mitigate these ProLrlems'

4. Reflect critically abrxrt their roles and identities as citizens, consumers

ancl environmental actors in a complex. interconnec,ted r.vorld

tll{lT-l: Introductian to Environmental Studies
Multi disciplinary nature ol' llnvironmental Studies : Scope & Inrportance

Need lkrr Pu[:lic Alvareness

IJNIT-2: Ecosystems
Concept of an Ecosystem: Structure & functions of an ecosystem (Producers. Clonsumers &
I)ecomposcrs)
h,nergy Frlorv in an ecosystem: F-ood Chain, lood rveb and Ecological Pyramids

Char:acteristic l-eatures, structure & functions ol'follorving Licos.vstems:

r Forest Ecosystem
r Aquatic Ecosystem (Ponds' Lakes, River & Ocean)

IJNIT-3: Nntural Resources

Renervabl e & Non-renervable resources

Forest Res6urces: Their uses. functions & values (Biodiversity conseruation, role in climate

change, nredicines) & threats (Overexploitation, Ilel-or:estation, 'l-irnber extraction,

Agriculture Prcssure), Forest Conserv-ation Act
Water Itesources: 'l'lre ir uses (Agricullure. I]ornestic & lndustriall. nctions & values.

Orrerexploitaticn ancl Pullution ol'Grouncl & Surlace rvater t"esources (Case stud-v o{'Punjab),

Water C'onservation. Rainwater Han'esting.

Lancl Resclurces: Land as a resource; Land degradation. soil erosion and desertit-rcation

Ener-gy Resources: Rencrvable & non-renewable snergy resout'ces, use o{'alternate eneilgy

resources (Solar, Wind, Biomass, I'hermal)" Urban problems related to Energy

UNIT-4: Biodiversif"v & its conservation
fy'pes of Fiiodiversity: Specie s. Genetic & licosystem
hrdia as a mega biocliversitl,'nation, Biodiversiry'- hot spots and biogcographic regions of India

Examples of Endangered & Endemic s;:ecies of [r'rdia, Red data bor:k
I

tlNlT-S: Environmental Pollution & Social lssue* "[

' 
't'i 
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T,vpes, Cattses, Eff'ects & Control of'Air, trVater, Soil & Noise pollution
Nuclear hazards and accidents & Health risl<s
Global Clinrate Change: Glohal rvarming, Ozone r{epletion^ Aci<l rain. h{eltirrg of,Glaciers &
Ice caps, Rising sea lerrels
Envircutnental disasters: liar:thquakes, F'loods. Cyclones, L,andslicles

UNIT-6: Field Work

Visit to a National Park, Biosphere Reserv-e, Wildlif'e Sanctuary
I)ocumentation & pr:eparation ol'a Biodiver:sitv (flora & tauna) iegister ol'campuslriverlfurest
Visit to a local polluted site : tirbaniRural/lndustrial/Agriculturai
lclentification & Ilhotograplry of resident or migratory birds, insects (buttertlies)
Public hearing on environmental issues in a'illage
Suggested Readings:

I . Rharuc,ha" E. 'l'ext FJook l-or linvir"onrnental Stuclies. Llniversity Crants
Commission. New Delhi.

2. Agarr,val. K.C. 2001 ll.nvironmental Biology, Nidi Publ. Lrd. Bikaner.

3. Bharucha Erach, l'he Biodiversif of India" Mapin Publishing Pvt. Ltd.,
Ahmedahad - 380 013, Inclia, Ilmail:rnapin@icener.net (R)

4. Rrunner R.C., 1989, Hazarrlous Waste lncineration, Il,IcGrar.v Hill Inc" 480p

5. clark R.s." Marine Pollution, clanderson press oxford tTB)

6. cunningham, w.P. cooper, T.H. Gorhani, E & Hepw,olth, i\,{.T.2001,
lrinvironmenial finc3.'clopedia, Jaiccl I'}ubl. House, I\'fumabai. I l96p

7. De A.K.. Environmental Cherrristrv, \\,'ile,v Eastern Ltd.

8. I)orvn to Earth" centre l'or sciencs ancl Environment (R)

9. Gleick. I{.P. 1993. \\rater in crisis, Paci{ic Institute {br Studies in l)ev.,
Environment & Securilv. Stocklrolm Env. Institute Oxtbrd lJniv. Press. 473p

I0. Har,r'kins R.h;., l:)ncS"clopedia of Inclian Natur:al Histor,v, ]lombay Natural History
Socief,v, Bomba-v (R)

I l . I{eyrvoocl, V.II & Wastorr. R.T. 1995. Global Riodiversity Assessment.
Cambridge Llnir,. Press I l4tlp.

I2. Jadhav, I-l & Bhosate. V.M. 1995. Environmental Protection and Larvs.
Himalaya Pub. House. Delhi 284 p"

I3. Mckinney, M.L. & School. R.h'l. 1996. Environmental Science s.vstems &
Snlutions. Weh enhancecl eclirion. 639p.

14. N{haskar A.K., Mafter l-lazardaus, Techno-science Publication (TB)

15. Miller T.G. Jr. Environmetrtal Science" Warisworth Putrlishing Co. (TB)

I6. Odurn, E.P. 1971. Fundamentals o{'Ecolcgy.W.B. Saunders Co. {JSA,574p

I7. Rao h,f N. & f)atta, A.K. 1q87. \Vaste Water
Pvt. Ltd. 345p.

l'ord & IEIH Publ. Co.

"^
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18. Sharma B.K., 2001. Environmental Chemistry. Geol Publ. House. Meerut
|

19. Survey of the Environment, The Hindu (M)

20. Townsend C., Harper J, and Michael Begon, Essentials of Ecology, Blackwell
Science (TB)

21, Trivedi R. K. and P.K. Goel, Introduction to air pollution, Techno-Science
Publication (TB)

22. Wanger K,D., 1998 Environmental Management. W.B. Saunders Co,
Philadelphia, USA 499p

ween (Pot.P)
LAK. Guia! Punjab Technical University, Jalandhar
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B[III]I]202-I I Mentorimg and lJrofessional Development

Guidelines regarding l\Ientoring and Professional llevelopment
The objective oImentr:ring r,vill he clevekrpment of :

. Orrerall Personality

. Aptitude (Technical and General)

. General Au,areness (Clurrent,,\ft-airs and GK)

. Communication Skills

. Presentation Skills
TTre course shall he split in hryo sections i.e . outdoor activities and class activities.
For achieving the abcve. suggestive list of activities to be conducted are:

Part - A
(Class Activities)

l. Expert anr"1 r,ideo lectures
2. Aptitude fest
3. Group l)iscttssion
4. *'Qufz (Gdneiral/'Iechnical)
5. Presentations h.v the students
6. Team building Exercises

Part - B
{Outdoor Activities}

4. Sports./lr{SSNCC
5. F'ield llroject
6. Society Activities of various srudents chapter i.e. [STE. SCIE, SAE, CSI. Cultural

Club, etc.
Note: Ilvaluation shall be basecl on ruhrics ltlt"Part - A & R"

Mentors/f'aculf;- incharges shall maintain proper record student r.vise of'each activity
conc{ucted and the same shall be subnrittec{ to 

$e 
deparlment.

*|

'{r'rr}
l.K. Guirai Punlah Tecirnieai University, Jalandhar

Kapurthala
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BBA 301- Organizational Behaviour

Course Objective: This course emphasizes the importance of human capital in the
organizations of today. It gives an insight to the students regarding individual and groupbehaviour in any organization.

Course Outcomes (COs): After completion ofthe course, the students shall be able to:

CO1- Toexplain the basics of Orgnaizational behaviour and various challenges for OB.
CO2- To illustrate the foundations of Individual Behaviour and various factors influencingindividual behaviourviz. learning, personality, perception, attitude and motivation.
CO3: To examine the dynamics of group development and group properties.
CO4: To understand various dimensions of organisational culture.
CO5: Toanalyse the process ofconflict management and approaches to stress management.

Unit I

Introduction: Meaning of organizational behaviour and its relevance in today’s business
environment, contributing disciplines to Organization Behaviour, challenges and
opportunities for OB.
Individual behaviour in organization: Foundations ofindividual behaviour, Factors
influencing Individual Behaviour:
Learning: Meaning, characteristics and theories: Classicai conditioning theory, operant
conditioning theory. social learning theory. behaviour modification.

Unit IL

Perception: Nature, importance, perceptual process, factors influencing perception,
perceptual errors.
Attitude: Meaning, importance, components and types of workrelated attitude.
Personality: Meaning, determinants of personality, personalitytraits.

Motivation: Meaning, types of motivation. theories of work motivation given by Maslow.
Herzberg, McGregor, Vroom and Porter ~ Lawler.

Unit TT
Groupbehaviour in organization: Group dynamics, ‘Types of groups, Group development,theories of group development, Group norms and roles, Group cohesiveness,
Work Teams: Meaning, characteristics, types of team, Creating effective team.
Leadership: nature, leadership styles, Leadership theories: trait theory and behavioural
theories.

Unit IV
Conflict Management: Meaning, types and sources of conflict, Process of conflict
management, approaches to conflict management.
Stress management: sources ofstress, approaches forstress management.

Organizational culture: meaning, concept, types of culture, dimensions of organizational
culture.

tA FDGiliva! Puniad Technical

burthala
Suggested Readings/ Books:

University, Jalandier
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Robbins, Organization Behaviour. Pearson Education Asia
Luthans, Organization Behaviour, Tata McGraw Hill
Newstrom, Organizational Behaviour: Human Behaviour at Work, Tata MeGrawHill
L.M. Prasad, Organisation Behaviour, Sultan Chand
Parikh, Gupta, Organisational Behaviour, Tata McGraw Hill
Aswathappa, Organization Behaviour, Himalaya
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RllA 302- tuIarketing l\'[anagement

Course Objective: Marketing is one of the foremost functions of Maflagetllent in present da,v

corp<irate rvorld, its understancting results in developing best products in tenrs tll'goods and

serl,ices that brings consumer satisfaction. This course rvill irnbibe tht: l:asic understanding

among the students to becottte successl'ul nrarketers.

Course Outcomes (COs): Atter conrpletion of the course, the students shall be able to:

COI: Iixplain the basics ol'nrarketing, selling, marketing rnix and its L:ilre concepts.

CO2: Describe the intricacies of the marketing environment and marketing intbrmation
systems lcr el-l'ective tnarketiug planning and strategies.

CO3: Develop necessary skills fbr eflbctive market segrxentation, targeting and positioning.

CO4 - Illustrate various components of product mix. prodr.rct life cycle and camprehend the

new product development process.

COs* Developr an understanding of promotion mix and strategies for successful promotion
[init I
foIarkefing: Nature and Scope of hllarketing, customer needs, rvants and demand. Various
Mar:keting Lloncepts: production, product, selling, rnarketing and societal marketing,
Anal,vzing marketing environn:ent: micro, fflacro environment

tinit II
Market segmentation: iSeed, concept, nature. basis and strategies, tnass rnarketing vs.

Segn:entation.
fuIarketing mix:4Ps of products and 7Ps of'seruices, cotlrponents and tactors afl'ecting nrix.

Ilnit IH
Product decisions: Product definitir:n. nerv prodr"rct developrnent process, and product lite
cycle, positioning. branding, packaging and labeling decisions.
Pricing decisions: impo$ance. ot jectives, clesigning strategies, Pricing Techniques

Ilnit IY
Distributi*n: Types of' channel. tactors affei..ting decision. Designing and h{anaging
Markc'ting Chalrnel, Iv{anaging Retailing, ph1,'sical distribution s1,'stenr and its contponents.
Product Promotion: promotion mix-introduction, impoftance. advantages and
disadvantages of various components and l'actors affecting. Designing an<l tnanaging
lntegrated Marketi ng Commun i cations.

Sugge'sted Readings:
l.Kotler.P.. Keller. K.L. Koshy. A. and Jha. M., Marl<eting Management: A South Asian

Perspcctive, Pearson Hclucation.
2.Etzel, M., Walker.8., Stanton, W. and Pandit, A lUarketing N,{anagement. Tata lv{cGrarv
HiH.
3. Ramas\,vanly" V.S and Narnakunrari, S. fuIarketing Managelnent: GIobal Perspective lnclian
f)ontext, Macniillan Publishers India Ltcl.
4. Saxena, Rajan, h,far:keting Management, Fourtlr Edition, Tatal\'lcGrau, Ilill Education Pvt.
Ltd.

l.lt. uujrai Punjab T'edlnicai tjniversiiy, Jalandlmr

Kapurthala 4/
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BBA 303.18 COST AI\iB h,IAI{AGEMENT ACCOUF{TTNG

Course Objective: f'o impart the students. knou,ledge about the use of financial. cost and
other data I'or the purpose of'managerial planning. control and ciecision making.

Course Outcomes {COs}: After completion of the course. the students shall [:e able to:

CO1: Llnderstand antJ clifferentiate befiveen Cost accountinq and managrnlent accounting.

CAZ: lvlake marlagerial clecisions regarding make or hu.v.-. acceptance or re.f ection o{'export
offers and continuation or shut dourn of'plant.

CO3: Ilstimate the hreakeven point ol'the {irm"

CO4: Understand and appl"v the concepts of'hudgetary control for lretter decision-making.

COS: Understand and estimate material. labour, oveilreeids ancl sales variances tor
comparing planned rvith actual results.

tinit - I

Introduction: N,{eaning. Ohjectirres" Nature and Scope of ntanagement accounting.
Dil'lbrence betrneen cost accounting and maflagenrent accounting, Cost control and Cost
reduction. Cost management.

Itatio Analysis: Meanirlg--jtature, dil'lbrent t1,'pes ol- ratios, their Llses and limitirtions,
cornputation ot'varions tvpes of ratias * liquidifv ratios, solvency ratios, protitat:ility ratios,
turnover ratios

Unit - il

Analysis and Interpretation of financial Statements: I\'Iear-ring- Types and Methods of
Financial Analysis * Comparatirre statements *l.rend r\nalysis * Clonrrnon size statenrents.

Standard Costing: Standard Costing ancl Variance Analysis: Meaning ot- standard cost and
standar:d costing, advantages. limitatiotrs anil applications. Variance Analysis - nraterial.
labour. orrerheads ancl sales variarrces.

Unit - UI

Budgetary Control: Budgeting and Buctgetar,v Control: Concept ol'budget, budgeting ancl
budgetary control" objectives. merits, and lin'ritations. Budget administration. Functional
budgets. Irixed and l'lexihle Lrudgets. 7.ero base Lrudgeting.

Unit * IV

I\{arginal Costing: Absorption versus Variable Costing: I}istinctive l'eatures and inc,r:me
cletermination. Cost-Volume-Pre>fit Analysis, Profit / Yolunre ratio. Break-even anal;,sis-
algebraic and graphic methods" N,{argin of safer.v*, Kqy fhctor, cleteunination of cost
incli{ference point. 

\ ,/
Y

ilear: iP&EPi
I .K. Gujra I Punjab Tedrnical University, J alanci ha r
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. Homgren, C' T', Sundem' G' L" Stratton' W' O" Burgstah!"t'?" t Schatzberg' J'

QIll)' Intoduition to management ttccounting'Pearson Educationlntemational'

'en*,ony-e'atkinson'Robe"rtS'Kaplan'EllaMaeMatsumura'S'MarkYoung'
(2006). l;;";;; ;;it ic c ounting' Doriing Kinderslevltn9ia)-Pvl' !td'

rSingh,Surender'(2016)'ManagemenrAicounting'scholarTechPress'NewDelhi'
. cuoi.on rr, p*v una pii. w. t i*. en. (2016). Managerial Acrour,ttlys.McGraw Hill'

r Goel, Raji\" Q6iB)' Management Accoun'!"g' Intemational Book House'

. Arora, ,ii.N. tzorzl' A iextbook of Cosl and Management Accounting' Yikas

155

Publishing House' New Delhi'
. I\{aheshrvari, S.N. and S'N. Mifiat'

Rook I)ePot, Nerv Delhi.

(201 7). lulanagement Accountireg' Shree l\'tahavir

' it;,,'{l: * "'t'Y}

i nl u*r'ri t unl'* tesmicat Unrversty' Jaiantihar
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BBA- 304 Production and Operations Management

Course objective: The course aims at developing knowledge about various steps ofprorluct.
design, development, plant location, storage, production planning and control.

Course Outcome's (COs): After completion of the course, the students shall be able to:

Col: Understand ever growing importanee of Production and operations management inuncenain business environment.
CO2: Gain an in-depth understanding ofresource utilization ofan organization.
C03: Appreciate,the unique challenges faced by finns in services ani ,un,,fuJu.lrg.co4: understand.the subject as a cruciar part oifunctionar -*"g;;;;;. 

-'"--'

co5: Deverop skilrs to operate competitively in the current busin"ess ."enurio.

Operations managentent: Concept. Functions. Product Desigp ancl development *
design atrd its characteristics: Pr:oduct devetopment tri,.r.*** (Teclrnical):
developnrent techniques .Process selection- Project,'job, Baich, Mass and process
Production Systems.

TINIT - II

Facilitl" Location - inrportance, Factors in Location Analysis: I,ocatio, Anal_vsis
Techniques.
F'acility Layout - Objectives: Advantages: Basic types of la,n-outs. Crapacitr,, planning -Concepts: Factot's Affecting Capacity Planning, uapacitv Planning f)ecisions. production
Plamrine & control (PPC) -concepts. objectives, Fr.urctions.

UNIT * III

Introduction to modern ;:roductivity techniques * just in time. Kanban s3,.stem. T'*tal eualityManagement ct six sigma
Functions of Purchasing lv{anagernent - Ohjectives. Functions: N.{ethods: proceclure. Value
analysis - C.oncepts. Stock control systerns. Virtual factory copcept.

UNIT _ IV

Inventory 1\{atragenrent - C.oncepts, Cllassificarion: Objectives: F'actors Al{ecting l*ver:tory
control Policl'': Invent<lrv costs: [Jasic EOQ h4odel: Rc-orcler I-evel: ARC Analysis. Qualit_v.Managetnent - Qualitv C.oncepts, Difference heil,r,een lnspections, euality Conirol, {*ality,.
A ssurances, Tr:tal Quality Managenrent: Control Char"ts: ;rcceptar-r**,onrpiing.
Suggested Readings:

1. Nair:' Procluc'tion & Operations managstnent. lst Lidition" 'l'ata McCr:ar,v Hill
2' Adam and Eben, Production & Operations marlagement, Sth Edition, prentice l-lall. Inclia.
3. Krajevvski &Ritztrtan, Operations Managenreni, itl't tid;t;on, Ilearson f:-id*cation.
4' Buflb & Sarin' ll'Iodern Procluction/Operations h{anageme{{" 8th llcliticn, .Iohn tr\,.ile},
5. clhary" Production & operati*ns Manaqement. :,d Ejitiorr,\ utuptc6r;;; 

"'

l,/r
ieari {P&HP)

i.K. t;uirai PunPb Tedrnicai

Kapurthala
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ItItA- SEC 301 IT Tools ftir Rusiness

Course t)bjec'tive: I'he purpose of this course is to provide a through ex;-rclsure to the
operating and ofllce lnfinagement tools available in dif fletent packages. A student can be
exposed to the u'orliing knor,r,ledge of Windor,vs based operating systems and softrvare
packages sttch as Winclt;ws-95. 98. z000-Profbssional, rvindcr,vs -XP and MS -Ol'fice.

Course Outcomes (COs): Aiter conrpletion ol'rhe course, rhe stu$enrs shall be abiJio:

COI : Develop uuderstanding of computer firndamentals. tiurctions a6d their classifications
CO2: Develop a clear understanding and linorvledge about the functioning of a Cornputer

softr,vare ancl urinclow opsrating svstem
co3: Dernonstrate proficienc,v in Microsott rvord & Excel.
C--O4: Apply fonnatting and editing leatures to enhance rvorksheets.
COS: [Jse styles, t]renres, and conditional fbrmats to cust,rmize rvorksheets.

Unit *I

Computer Fundamentals: Data, Instructictn and lnt'ormaticln. Characteristics of-Computers,

Various tielcls ol' application of Computers" Input-output f)evices (Harclware, Sclftware.

Human ware and F irmr.vare) Advantage s and Limitations of Computer, Block Diagram of
Compntcr, Function ol'Di{'f'erent Llnits o{'Computer, Classilication of'Copputers. Datir

Represetrtation: Dillbrent Number System (Decirnal, Binary, Octal anti hexaclecimal) ancl

their lnter {lonversion.

flnit *lI

Computer Software: Types of S*fhvare, Application sofhvare and system sofilvare,

Cclmpiler and Interpreter. Cenerations ol- Iar-rguages, Lorv- and l-Iigh-Leycl Languages.

Computer Memory: Primary l\{emory & Secondary ruemory. Storage N.ledia. Introduction

to Windorvs Operating S.vstem: All Directory h{anipularion: Creating Directoq,,. Sub

Dir:ectory, Renaming. Coping and Deleting the Director,v $ile )V{anipulatir:g: Creating a File,

Deleting, Coping, renanting a l'ile Using accessr:ries such as calculator. pailt brush. CID

player. etc

Unit *III

IlIS-\fford: I Iistory, Creating, Saving, Opening, Importing, Exporting ancl Inserting

document, Formatting pagss, Aligr:rnent" Paragraphs and Sections. In{ents and Outdents,

creating lists and numt:erings Fonnatting Llommands: Headings, Sry,'les, Fonts and Size

editing. Vieraring Text, Fincling and Replacing text. I-Ieaddrs ancl Footers. Insertipg page

Yt

, L,,, L'nl,.''*o'n'iel tirrivet$ty' Jaiantihar

KaPurthala '.1/
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breaks, Page numbers. Special Symbols and Dates lvlail merge, Preview and Printings

command.

MS-powerPnint: History, Creating" Saving, Opening, existing presentation, Creating and

Saving a Presentation using Auto Content Wizard, Ilesign Template, Rlank Presentation the

Slide Softer Vielv, Slide Shou,, Inserting prictures and graphics and Printing Slides.

IInit *IV

fuIS-Excel: Intraduction, Components of ["rxc.el History, Creating' Saving, Opening'

Spreadsheet, Formatting numbers and'fe..rt. firaph .tncl Chaft Formatting L--ommands, lvlenr-t

Rar. Toolhars, Producing Charges. Protecting Cell Macro and Printing Operation. Spell

Checking, Cell tJditing. Calculation o{' r,arious F inancial ancl Statistical F unctions using

Formulas.

Note: Relevant Case Studies should be discussed in class.

Suggested Readings:

. Ram, B.(2018).t)omputer' ?'undamentals ,4rchitecture ond Organizatiott- Neu' Delhi:

Age llublicatiotrs
. Sinha. P.K. and Sinha. P. (2tllD.f'otmdation a!' compt$ing. Nerv Delhi: BPB

Publications.
r Arora. A.(20 15) {)ompuier.fi.tndamental,s and assplication,s.Vikas Publishing'

. Rajaraman. V.(20 l4l.Fundumerctels oJ' Crtmputers. Delhi: Prentice-Hall.

. Roger,"l. (2010).A,'ticrosoft.,4cce,ys20l0.Delhi:Pearsonf-]ducation.

. Forouzan,(2009).Bcslcs qf"CamStuter Science . InrJia: C;engage Learning

. [,evi. If .S., Karninskv, P. (2007i Designing artd Managing the Supply C.lrain. McGraw

Hill
. Turban. E.. Aronson JE., Liang" 1'P. (20i)5). Decision Su\ttrt{}rt S1;sstms anr} Intelligent

Systems (7th Edition). Pearson Publish CTS. 
\J1)/

,(:.nt:, iP;*i-P)

;.i( riuirar Puniab Technical University, Jalandhar

Kapurthala

A,



628,2312021 /IKGPTU Main CamPus
RMPI)302-1 I Illentorin g and l]rof'essional Developm ent

Guitlelines regartling klentoring and Professional Develo;lment

'fhe objective of mentoring r.vill be development of:

I Overall Personality

. Aptitude (Technical ancl General)

. Genet'al Arvareness (Current Affairs and GK)
r Comtnunication Skills
. Presentation Skills

The course shall be split in tr.vo sections i.e. outdoor actirrities and class activities.
For achieving the ahove, suggestive list of activities to be conducted are:

Part * A
(Class Activities)

I. Expcrt and vicleo lectures

2. Aptitude Test

3. Group I)iscussion

4. Quie(General/Technical;
5. Presentations b1'- the students

6. 'feam building Exercises

Part - Il
(Outdoor Activities)

7 . Sports/FtrSSn{CC

8. F'ield pr:oject.

9. Sociery,' Activities ol'various students chapter i.e. ISTU, SfllE, SAE, CSl, Cultural

Cluh, etc.

Note: Evaluation shall be based on rubrics for Part - A & B.

Mentors/Faculty incharges shall maintain proper record student wise of each activitv

conducted and the same shall be submitled to the departnrqnt.

I

u ,-J.'-
's;,ilt f""[.d)

l.lL uupai Punjab Technicai Universiiy, Jalandlmr

Kaptrrthala aa/
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BBA 40I Rusiness Research Methods

Course Ohjective: TIre course airns at equipping students r,vith an understanding o.f'the
research process, tools and techniques in order to facilitate rnanagerial decision making.

Course Oufcomes {COs}: After cornpletion of the course" the stuclents shall be ahle to:

COl: Explailt the objectives and process of conducting research ancl its applicatiori in
business.
CO2: Anal,vse the difl'erent types of research design and experimental errors.
CO3: Linderstand various techniques of sampling and methods of data collection.
CO4: Examine clil'l'erent types ol'scales and appraise about data preparation and analysis.
CO5: tdentify and prepare various ty'pes of repoffis.

UNIT I
Research Blethodology: definition. r:bjectives, scope in management research, process ol-
Research and Iimitations.
Researc'h llesign: Fornrulating the Ites*arch f]roblem, Choice ol'Research Design, 

.Iipes 
of

Research l)esign, Sources of' Iixi:erimental Errors
TINIT II
$ampling: Advantages and Limitation ol'Sampling, Sanrpling process. Types ol'sampling:
Non-
pr"r:bability sarnpling techniques. Pr"abahilit,v sampling technicpres. Sampling and non
sarnpling
errors. Ihta collection: primary. secondary data collection. observation n'rethods and surve!'
rnethod:

TINIT TII
Measurement Concept, Levels of measurernent-Nominal, Ordinal. Interual and Ratio
Attitude Measurement: Conrparative scaling techniques, Non-conrparative scaling
techrriques.

Questionnaire Designing: Iipes, Guidelines for developing a good questionnaire

TINIT IV
Ilata Preparation Antl Anal--vsis: I-:.diting, Coding, Cross 'l-alrulation and l]ractices tl,rough
Excel (Basic Concepts)
Report Writing: 'l'ypes of Research Reports, Guidelines frrr \Vriting a Reporl, Report
Fonnat,
Guidelines for evaluating a report.

Suggeslecl Readings:

l. K.V. Rao : Research lVlethodolog-r", Sterling Publishers.
2. Sr:ivastava and Rego : IJusiness Researclr h'[ethodolog-v Tata McGraw ]{ill
:i'tfijinAer Narguncllrkar : J\4arl<eting Research. Tata N4cGran, I{ill
4. Cooper and Schindler. Business Itesearch Methods, 'f ata McGrarv Hill
5. C.R. Kothari : Research Metlrodologv. Nerv Agernter"Vshcrs

r '{: Y,rL,P} !,.. l

,' 
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BBA 402 Human Resource ll{anagement

Course Objective: To provide an in-depth overvier,r,of the fie ld of HRIv{, lvhat are the roles

ap6 r*sponsihilities o{' I-{R prof'essionals horv the trrlimary {hnctions al'lect tht: broader

husiness strategy.

Course flutcornes {COs): Afier cornpletion of the course, ttre stuclents shall be able to:

COl- To explain the l:asics of Iluman Resource Management and analyse the evolution of
HRI\4.
CO2: To appraise various f'unctions of IIRM that tacilitate employee hiring viz. lrttman

resource planning, job analysis recruitment and selection.
CO3: To urrclerstancl the r:ole ol'training, devcloptrrent. career planning ancl per{trrnrance

appraisal functions in humatl resource development.
C04: 'l'o anal1,'se the functions ol'cor]lpensation management namely, wages and salar,v

administration. incentives and fi'inge henet-rts.

COS: 'fo colnprehend the meaning and concept of Industrial r:elatiotrs.

Unit I
Nature, scope. rr:le and inrpol'tance ol'HRt\'t. New trends in HRM due to globalization
cleregulation and technological advancemsnts,IIRM practices in Inclia, issues and challenges.
Human Resource Planning: IMeaning, factors affecting HRP, Human Resource Planning
pr(}cess.

U mit Il
.loh analysis: steps in analysing job anrl introduction to methods of collecting job analysis
inforrnatian. Job descriptior:r, job specification. Job design: job simplification, job rotation,

.job enlichment ancl i ob enlargemetrt"
Recruitment: sources of recruitment, policies and procedure of recruitment. Selection
prOcess,

testing and intervielvs, Flacement and induction.

Unit III
'l-rainir-rg and Development: ldentification of training needs. process of training and methods

o{' training and devel<lpment.
Caresr planning and development: career lits cycle. process of' career planning and

developrrretrt.

Unit IV
Perlormanoe appraisal: Meaning. process o{'perfbrrnance appraisal, msthods and pr:oblems

of performance appraisal.
Ccmpensation N'lanagement- Wage & Salary Administration: N{eaning & Concept of Wage

& Salary Administration. Elernents & Methods of Wage & Salary, Incentive Plans & Fringe
Benefits.
Inclustrial Rslations: Meaning & Concept ol'Industrial Relations.

Suggested Readings:
L N,{crnnappa and Sai,vadan , Personnel l,Ianageffient, Tata Iv{cgrar,v l-lill.
2. Dessler, (iarg, Ilitman Resouvce hl*nagentenl. Pearson education.I
3. C.B. Memoria f'ersrsnul fufunugement llimalaya t
4. K. z\srvathap,pa Hrtntnn Re-roL,.ffce A,lanagetflefit 'l'ata McGrauHllUl
5. Rao v"s.P. f'{umun llesource h,Ianagemenr.Ilxoel books 

. rr i, ,L o!

,.,.,lt,, r',,,,r,, recrrniui Universiiy, Jalandhar
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IIBA 403 Financial ililan*rgement

Course Ohiective: To devetop a cclnceptual claritv and basic understanding of the

f'unclamentals of'corporate {'inance amnrrg tlre stuclents. Further lrelp thenr c,*m}rrehencl its

practical apprlicability in the corporate r,varld.

Course Outcomes (COs): Atter conrpletion ol'the course, ilre stuclenrs slrall be able to:

COl: Apply'financial data for use in decision making try applying financial theory to

pr*hlen-rs {aced by husiness enterprises.

C02: Apply foundational finance theories and tt: analyse a t-orecast using relevant data and

to conduct preliminary measurement of leverage analysis.

CO3: Apply tinre value of mottey techniques [o various pricirrg and hudgeting problems.

CO4: r\pply nrodern techniques iu capital budgeting analvsis.

CO5: Assess clividend policl'''s impacts on share prices and to understarrd the implications of

Dividend clecisions in financial decision ntal'in,,

Unit I
Financial management -lntroduction: t{eaning. nature and Scope. Goals of Finnncial

Management-Profit Maximization vs. Wealth iVlaximization; Finance functions-investment.

Financing, [-,iquidity'- and dividencl decisions. Sources of finance-L,ong tern and short term.

Concept of Time Value of Monel'--present value, future value. annuir;-. Present Value of a

series clf payments.

Unit lI
Cost of Capital: Meaning and significance of'cost ol'capital; cost o{'ecluity shares; cost u{'

preibrence shares; cost ol' de[:t, rveighted average cost ol' capital. Forrn of Capital:

Introduction to Capital Structure: theories- NI approach: NOI approach; Mh4 approach:

Traditional approach. cleterminants o,l'capital structure. Operating and Financi*l Lever*ge:

Measurement of leverages; Financial and oper"ating lerreraqe,\omhine6l lsysrsnni/
't ni ;'xE"Pi

I .'i' uuyal P 
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Unit Il
InvcstmcntDccisionl\{aking:Meaning'importance.natureofinvestmentdecisions.

Investment evaluation criteria, capital burtgeting Techniques-Non-discounted cash flow-

Paybackmethods;PostPaybackperiod;Accountingrateofreturnmethod,Discountedcash

flow techniques-Net Present value method; lnternal rate ofreturn method; Profitability index

method.

Unit IY

Working Capital: h,leaning, significAnce, types, approaches" Factors affecting working

capital management capital. Dividend Policies: Issues in dividend decisions' Forms of

dividend-'I'heories o1' relevancs and iruelevaflce of dividends.

Suggestetl Readings:

Khap. N,{. Y. and Jain P. K.(201 l),"Financial Management, Text" Problems & Cases""

Tata McGraw F{ill Company, New Delhi.

Pande,v, t.M.(?015), "Essentials of Financial Managemellt", 4tl'Edition, Vikas

Publishing House Pvt. Ltd., Nelv tlelhi.

N,{aheshu,ari. S.N.t20l9), "Financial lV{anagenlent - I}rinciples & Practioe". lsth

Edition. Sultan Clhand & Sons, New Delhi.

Rustagi.Dr.R.P.120l 7). "Ilasic Financial Managernent". 8'h Edition, Sultan Chand &

Sons" Nerv De lhi.

Patel, Bhavesh(z$14)," Fundan'rentals of'Financial fu{anagement", Vikas Publishing

I-Ioilse Pvt. Ltc[., ].{ew Delhi.

;r-,3! i rg :u:

il.
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i,K. Gujrai Punjab Technical University, Jalaxihar
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BBA GE- 401 Entreprenerrship llevelnpment

Course Ohiective : The oh.iective *f thle course is ti: make the studcnr unclc:-stancl tl-r*
roncept and irnpot"tance ot'entrepreneursh ip and tacilitate generaticn of _voung enfreprene ilrs.

Course Outcomes {COs): After completion of-the course" the snrdents shall be able t.:
COI: I-)escribe tlte concept and theories ol' entrepreneu:ship ancl its role in eccu6mic
development of nation.
CA}: Develop business plan and identifu the reasons of tailgre of lrusiness plans.
CO3: Illustrate tlre steps in starting MSit{E.
CO4: Con'rprehend governmeut policies anrl regulatory framework available in lndia to
I'ac,ilitate the process of entreprer, eurial development.
COS: Identify difTerent sottrces of finance frrr nelv enterprises and assess tfue role 3f'flpancial
institutions and various goverument schemes in entrepreneurial development.

Unit I
Detinitii>n ancl Cr:ncept ot'Entrepl"{incur$hip, Tl-reories ot' Ilntrepreneurship. Mytls ahout
Entreprenettrship. Entrepreneurial Traits and Motivati*n. Role of Entrepreneurship in
ec'r:nontic develtlpmellt" 'l'1"pes ol- L.ntreprelleurs. Harriers in rhe u,ay *i' f:)ntr-epren*ru,ihip.
Entrepreneurship Developrnerrt (ED) Cycle.

Ilnit II
C.reativitv and Business ldeas, Blocks to c,reativity. Busifless Plans and reasons of faitrure of
l"rusiness plans. h,{icra-Sraall-l\4ediunr {]\'tSiMLi) linrerprise De finition
Characteristics- Obiectives- Advantages- Disadvantages-Role in cleveioping cguntries-
Ilrohlems- steps {br starting- - Goverr:rtrenl []oli ti*s.

/.r,

tlnit III
EDP in India Phases ol- Iintrepreneurial programs -
Govetnment Policies- Administrative Frame work - Policy instruments - Statutory Boards
- Industrial Bstates *lndustrial clusters - Incentives and subsidies - Advantages - Neecls &
Problerns * Promotional agencies. Business fncuhators& Start-ups.

{Init IY
Financing Options - Bridge capital, Seed ca;:ital assistance. il,{argin money scheme, Industrial
Sickness, Causes-Remedies- An overview on the roles ol' institutions;'schemes in
entrepreneurial development- SIDB[. Cornmercial Banks. Other financing aptions- venture
capital, lease funding, Angel lnvestors. Revival. lixit and Hnd to a venture.

Suggestetl Readings:

I(umar-A rya{1{l1 B), "Entrepl"eneurship"" Pearson. Nerv Delh i.

Gopal.V.P.Nanda \2Al r, "Entreprenenrial Developmsnt"" Vikas Publishing, Nera,

Delhi.

Desai. Vasant, "D,vnamics of'Enffe prenerrrial Developnrent & Managen:ent", I-{in"rala-va

Putrlishing IIouse.

-r

a

t

. Khanka.S S, Entrepreneurial Develapment, S.[]hand & Ccr

i'Jil-il?,:i-'J-"* 
univer sttY' r aiandhai
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BIIA SEC- 401 llusiness Ethics & Corporate Social ll.esponsibilify

Course Objective: T'his paper aims at providing the students the understanding of ethical

issues relatetl to husiness and gr:od governanct: necessaty l'or lclng term survival o{'business.

Course Outcomes {COs}: r\fier completion ol'the cortrse. the students shall be able to:

COI : Explixc thc relati*nsl^rip bctlv*en ethics a*d business acrol;s diil'err:tlt t'illtur$l u'aditions

C{12: lJni{erstancl the relati*nship betr.veen ethics, morals and valugs ln the rvorkplace

Clt)3: l)iscuss ilre rnoral and sr:cial responsibilirl,'clil"rensions ol' eorporLltf governiifice.

CO.{: Describe models of CSR in India.
COS: Assess international fiarner.r,ork for C'SR.

Unit I
Business l:thic-s: Nature. scope and purpose of ethics, Itnportanoe ot' f:thics & Moral
standards; Ethics & L{oral Decision lVlaking, Ethical Principles in Business, lv{atkets,

l::lnvironlnent. 'I'rade. Consumer Prciducti*n and Marketing, Finance, HR. Persottal Grclrvth

and l,essons li'om Ancient Indian Educational System; Sciencc and ]luman Values.

IInit-trI
Indian Ethos: Need. purpose & relevance of lndian Ethr:s; Salient feature (Brain Stilling,
Total Qualit-v" Mind. Intuiti*n. Intellectual r:ational brain V/s Ilolistic-Spiritual Ilrain. I{olistic
Approach fbr fu{anagers in Decision h4aking, Profbssional ethos and code of prof'essional

ethics Human Values, Difl'er:ent meaning ol- human values: l'oundational hunran values *
fieedorn, creativity" lovs and wisdom, Nature of'I-luman fieedom.

T]NIT III
Meaning & Definition of CSR, Historl & evolution of CSR. Cloncept of Charity, Cotporate
philanthropy, Corporale Citizenship, CSR-an overlapping concept. Concept of sustainability
& Stakeholder" hrlanagement. CSR througtr triple bottom line ancl Sustainable Business:

relation betrveen CSR and Coq:orate governarlce; enviroulnental aspect ol' CISR;

Chronological cvolutiorr of'CSR in Inclia; models of'CSR in India, Canoll's modell drivers oj
CSR; major codes on CSR; Initiatives in India.

Ul-lIT IV
International l'ramelork f'or corporate soc,ial Responsibility'. t\ilillenniunt l)eveloptnent goals"

Sustainable development goals. Relationship trenveen CSR and ll{DGs. United Nations (tI}li)
Global Compact ?ill t. UN guiding principles on business and human rights. OECD C'SR

policy tool, [I,O tri-partite declaraticln clf'principles on multinational enterprises anr"l sccial
polic_v.

Suggested lleadings:
l. S.S. I.ver - Managing fbr \ralue (New Age International Publishers.2002)
2. S.K. Rhatia - FJusiness l-lthics and Manager:iai Values (Deep & Deep Pr"rblications

Pvt.I..tc[, ?000).
3. Velasquez - Business Ethics * Concepts and Cases (Prentice Hall, 6th Ed.)
4. Reed Dan"yl - Corporate Govenrance, Econonric Reitrrrns & I)evelopntent {Oxfllrd).
5. fu'lathur [-rC * Corporate Governance & Business Ethics (Mc l\{illan).
6. Human Values By : Prof. A.N.'l'ripetiri Nerv Age International
7. Corporate Social Responsibility in India - Sania-v K Agarrnal ,

S. HanAbook on Corporate SociaiResponsibilit)' iri tnctia, Cll. 

f
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It j\,IPI)402- I I FIe n torin g a n d I'} rof'essi o n al llevelop m en t

tss

Guidelines regarding &{entoring and Professional Development

1'lre objective of mentoring r.vill he development of:

. Overall Personality

. Aptitude (Technical ancl Cieneral)

) General Au,'areness (Current A{-l'airs and CK)
. Communication Skills
r Presentation Skills

The course shall be split in tr.vo sections i.e . outcloor activities and class activities.
For achieving the ahove, suqsestive Iist of activities to be conducted are:

Part * A
(Class Activities)

I. Expert and vicleo lectures

2. Aptituc-le Test

3. (iroup I)iscussion

4. Quiz(General/Technic.al]
5. Presentatiolrs h.v the students

6. "feam building L,xercises

Pnrt - B
(0utdoor Activities)

10. SportsNSSAtrCC

I l. Field project.

12. Society Activities ol' various students chapter i.e. tST'li, SCIE;, SAli, CSI, Cultural
Cluh, etc"

Note: Evaluation shall be based on rubrics for Part - A & B.
Ment<lt'sffaculty incharges shall maintain proper recr:rd student o{' each activitv\ry*lSe

' 
t; ; 'l1l i'

, - ffi * ffiiilJ'nn* 
un*otsr$' 

ra\anunt"

lAapurthata
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ItItA 501-18
Operation Research

Course Objective: The objecrive ol' the course is to acquaint the stuclents with the

applications of the operations re search to business and industry and help them to grasp the

significance ot- analytical approach to clecision making.

Course Outcomes {COs): Alier completion o{'tho cout'se. the stucletrts shall be able to:

COI: l;nderstancl the concept, approaches and applications of operations research'

CO2: Apply the methods ol'linear progranlming for decision nraking.

CIOS: ,,tnalyse transportation and assigntnent problen:s of business.

CO4: Appl-v the methods of game theory to solve business problems

COS: Appl_v the techniques of neru,orl< analysis to schedule business / project activities'

tlnit I

lntroduction to Operation Research:- Meaning, Evolution, approacltes, techniques and scopes

of operations research, managerial application of'Operation Research. Linear programming:-

Introclucrion. meaning characreristics, graphical approaches and its utility simplex method,

dual linear programr"ning

tlnit 2

'l.ransportation & Assignfilent f]robleln: - 'I'he general structtlre ol'the problem. methods ol'

initial allocation clegeneracy, optinral soluti<ln. assignntent prohlem, stt:ucture variation in

assignment prot:lem.

Unit 3

Cianre 
'['heory: Cames rvith pure and mixed strategies. sacldle point, odds method, principle

of r1ominance, sub games method. Sequencing problems: Processing jobs through fi^,'o

machines and three machines.

Unit 4

Netrvork Analysis:- PERTICPM backgrclund ancl rlevelopment, stages in application PERT

netlvorking anal_vsis, []Plv'{. Detennination ot" CPM, Determinatiot"t of earliest expected &

latest allow,able times. Inventory control: - Classification of Inventory control, EOQ model.

inventory coiltrol s-ystenr. AIIC Anal1,'sis, Advatntages oi'liOQ model ilr managemetrt,.

Refer"ences:

r Gupra P.K., Ilira Il.S. t2011;. Operations Research S. C.hand & Clo. Ltd., New Delhi-

r Taha ll.A.(201 0).Operations Rssearch An lntroduction. Pearson Education.

r h,{ustafi, C.K. (2000). Operations Research: Nevt, Age International Pvt. I.,td.. Nerv Delhi.

r Gupta,l\,I.P., Shann* J. K. (2000). Operations Researoh for lr,lanagenrentf [\'[ayoor Paperbacks, Delhi'

oN.fJ,Vclhra.{]007}Quantitatir,eTechrriquesirrfu[anagernent,rawx,tcff

,':31 I-,.t[ 'Ji

' 
i, i'iiira' run;ail Teurniut Urriversity' Jaianrihar

Kar-lr"rrthala 1,/
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r Frederick s' Hillierand ceralil J Lieberman.(2001). Introductior to operarions Research: concept ardcases.Tata Mccraw-Hill-
r Sharma J'K.(2006). operations Research: Theory and Applicarion. Macnrillan t\rblisher.s India.
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l]tsA 502-t8

&fercantile Law

Counse Objective: f'o provide the brief idea about the frame rvor"k of Indian Business Lar,vs.

'l'he course aims to fan-liliarize the students lvith case larv studies relatecl to Rusiness [.arvs.

Crurse Outcomes (COs): Alter conrpletion ol'the course, the students shali ["re able to:

COl; LJnrlerstand the concept, approaches and application of' Contract Act in business

decision makirrg.

Ctj}: Understand and appl-v the provisions of Paftner"ship Act in business decision rnaking.

CO3: [Jndemtand ancl apply the provisions of sales Act in business decision making.

CO4: Unrlerstand and appl;- the provisions of Consumer Protection Act and Environrnent

f]rotection Act in br.rsiness clec.ision making

COS: {Jnderstand and apply the provisions o{'Negotiatrle Instlument Act in business decision

making

Unit I

Introduction to Contl'act Act: Agreement, kinds of Agreentents, Contract- kinds of-

contracts: Valid, Void, Voidable, Contingent and Quasi Contract and L, contract, distinguish

betlveen ttgreement and contract. Offer anrl Acceptance - Delinition, Essentials and types

f,lonununication ol'o{-[er, Acceptancc and Revocation. Capacity tu contract, Free Comsent,

Consideration, Legalit-v of Object and Consideration. Perfbrmance and discharge of-

contract. Reraedies I'rrr breach ol' conlract.

Law ol- lndemnity and Cuarantee, [,aw of I]ailment and pledge . Law of Agency.

Unit II

Partnerstrip Act: lrrtroduction to Partnership Act, Admission of Partner, Retiretnent and

Death ol' Partner. Dissolution ol' Partner:ship F irrn.

Tlhe Sale of Goods Act : Introduction, definitions, Fornralities ol' tl-re cerntract ol' sale,

Distinction betneen 'sale' and 'agreement' of s$ll. Distinction betr.veen 'sale and hire-

purchase agreement'. Llonditions and Warranties. l-ransfer o{'property its betlveen the seller

and bu,r,'er Rights of an unpaid seller.

Unit Iil

Consumer Pratection Act : Olrjectives, features, structure and signiticance

Environmemt Protection Act : Obiectives, ieatures, stl'ucturs and signifjcance

)b
,r1)n! i il:tt. v1

:.11, ,,uirai runjab Terj.rnicai Universrty, Jalantihar
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Unit IV

Negotiable Instrument Act: Meaning and Characteristics of Negotiable Instrument,
classification of Negotiable Instruments" Promissory Notes and Bills of Exchange, Essential
elements of promissory Note and bill of exchange. Acceptance for honour, Absolute and
qualified or conditional acceptance, Drawer, f)rawee in case ofNeed. Payee. Cheques, lypes
ofcheques and Penalties in case ofdishonour ofcertain cheques, distinguish between cheque

and Bill ofexchange, Holder, Holder in Due Course, Rights and privileges oft{.D.C. Payment
in due course. Maturity of an Instrument.

References:

Majumdar, A.K. (2017')," Company Larry" Taxman Publishers

C. L. (2016) . " Business Lalvs" 'l'axmann Puhlishers.

Kuclthal M. C.. and Parkash D {2016) . " Rusiness Legislalisns for fo{anagements'

\rikas Puhlications.

Singhania V. t{. and Singhania K (?016), " Direct Tax l-arvs and Practice' Taxmann

Publishers.

CITarvla. Garg and Sarin (?017), " N4ercantile l-,arv' Kal-vani Publishers.

V
{-ir,nt t'': 

.;,il,,nica\ universriY,

t.n. u'irtai runiatt ttt

KaPtrrtha\a
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ir,r



62823/2021/IKGPTU Main Campus
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Mentoring and Professional Development

Guidelines regarding Mentoring and Professional Development

The objective of mentoring will be development oft
* Overall Personality
e Aptitude (Technical and General)
e General Awareness (Current Affairs and GK)
e¢ Communication Skills
® Presentation Skills

The course shall be split in two sections i.e. outdooractivities and class activities.
For achieving the above, suggestive list of activities to be conducted are:

Part—A
(Class Activities)

1. Expert and video lectures
2. Aptitude Test
3. Group Discussion
4. Quiz (General/Technical)
5. Presentations by the students
6. Team building Exercises

Part—B
(Outdoor Activities)

13. Sports/NSS/NCC
14. Field project.
15. Society Activities of various students chapter i.e. ISTE. SCIE, SAE, CSI, Cultural

Club, ete.

Note: Evaluation shall be based on rubrics for Part— A & B.

Mentors/Faculty incharges shall maintain proper record student wise of each activity
conducted and the sameshall be submitted to the department.

wear \Pk:P}
\.K. Guia! Punjab Technical University, Jalandnar|

y
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BBA 511-18

Consumer Behaviour

Course objective:

The course aims at providing fundamental knowledge and exposure to the concepts, theories

and practices in Consumer behavior and to facilitate the students in appreciating

need/significance and applications olvarious domains ofconsumer behavior especially in tlre

changing business environment.

Course Outcomes (COs): After completion ofthe course, the students shall be able to:

COI: Understand ftrndamental concepts, nature and importance of consumer behaviour.
CO2: Analyze the various factors that influence consumer decisions.

CO3: Understand the individual, group or organizations make buying decisions.

CO4: tlnderstand how and why groups affect consumer behavior.

CO5: Understand the emerging trends in field of consumer behavior.
Unit I

Consumer Behaviour: Nature. scCIpe 8. Importance of Clonsumer behavior. Consumer

decision rnal<ing process (fir,e step model), factors affecting buying behaviour . Models of
consumsr decision making,

Ilnit II

Consumer as an individual: Consunrer motiyation: needs & goals, Personalifi: .l'heories

(Ps,vchoanalytical and 'l-rait Product Personalitv, (lonsumer Perception: Cancept afld

Illements of Perception, Theorielr of c{}nsumer learning: Rehavioural and C*gnitirre
Learning Theories. Consumer Attitude: l\,'leaning of C.onsumer attitude and Functions of
Attitude.

Unit III

Cnnsumer in social & cultural setting: Refbrence groups: concepts, fhctors af}'ecting
reference groups" Farnil,v: Functions of familv, F'arnily Life C1,'cle. Social class: Meanine and

diffbr:ent soo;al L:lasses. Culture & sub culture: de{inition & intluence.

Unif IV

Consumer Decision fuIaking: Introeluctiot'r to opinion leadsrship, Difhrsion cf innovations:
Diffusiort Process, Adoption Process Influence, Profile of Clonsnn:er lnnovators,

Recommended Tert Books:
I. Schiffrnan. L.G. and Kanuk, L.L.(2018) C'rsnsumer Behovior, Prentice Hall of India

ir:r ,r. 2. Loudon, I). and Ritta. D.,(2010) (lorsumer Rehoviot{r, TirtalV{c Grarv }Iill
3. Majumdar,R, {2A17} Corusumer Beharti{}?u': Insights.from the fiidictn lCru,ket PHI Learning
Pvt. Ltd.
4. schirliran, L.G. wiserrblit and l(urnar (2016). ,,u*r*r:,rl6 Pearson.

, i".

i '*' u"1rai roni'n Technicai Urrivertiiy' ialanrinz'r
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BBA512-18

Advertising and Sales Management

Objective of Course: The course aims at providing fundamental knowledge and exposure to
the concepts, theories and practices in the field of advertising and sales management. The
course will help students learn rules and techniques of effective advertising and to understand
the sales management process and its management

Course Outcomes: Afier studying this course, the students should be able to:
CO: Understand advertising and its role in Marketing
CO2: Apply knowledge of advertising components in designing effective Advertising
campaign for products and services
CO3: Design effective Media strategy for its product /Service awareness
CO4: Apply its knowledge in recruiting and selecting right set of Sales force forselling
products andservices in market
CO5: Design soundsales strategy for its produc
CO6: Measure performance ofsales force and

and servic
sales territories,

Unit I

Advertising: Definition of Advertising, History of Adver sing, Roles of Advertising, Typesof Advertising, Setting advertising objectives ,different kinds ofadvertising, Adver tising Layout,
advertising copy. Creative copy strategies, Message Strategies. Cognitive strategies, Exceptional
Strategies, Advertising Effectiveness.

Unit I
Media planning & scheduling: Media Plan. Types of media, Market Analysis.
Objectives. Developing and Implementing Media Strategies,
Media, Measuring advertising effectivenes
Advertising,

Media
ivaluating the effectiveness of

$: pre and post testing, Social, Ethical and Legal Aspect of

Unit Ht
Sales Management: Definition, Nature, Scope and Importance of Sales Management, E) nergingTrends in Sales Management. Role and Skills of Sales Managers, Function and qualities ofa Sales
Executive, Sales Objectives, Sales Strategies.
Personal Selling: Defining Personal Selling, Scope and Significance. Aims and Objectives of
Personal Selling, AIDAS Principles, Personal Selling Process. Customer Delight
Unit 1V
Sales Force Management: Meaning and Role of Sales Force, Sales Force Objectives and
Surategy, Sales Force Size, , Financial rewards, Non-financial rewards, Compensation,Sales Territories and Quotas: Defining Sales Territory, Designing Sales Territory, Stepsinvolved, Methods used, Guidelines for designing territories, Types of territory designs.

Note: Relevant Case Studies should be discussed inclass.

Suggested Readings: PaED}
;

»/ Punta Technical University, Jalandiver

sourthale
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1.1. Belch, G. E. & Belch, Advertising and Promotion, Tata MeGraw Hill,
2. Wells W., Burnet J. and Moriarty S. Advertising: Principles & Practice, Pearson
Education,
3. O” Guinn, T. and Allen. C. “Advertising Management with Integrated Brand Promotion’
Cengage Learning
4. Aaker, D A, Myers and Batra. Advertising Management, Pearson Education
5.8. A. Chunawalla. Foundation of Advertisement Theory and Practices, Himalaya
Publications
Latest editions of the books should be followed.

Gaye! a jan Tactical University, Jakatidne’

shige’ Puna
Ye

Kapurthale
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BBA 521-18

Corporate Accounting

Course Objective: To make the student t'amiliar with corporate accounting procedures and
in-depth knowledge ofpreparation ofvarious accounts related to corporate lield.

(lourse Outcomes (COs): Aller cornpletion of tire course, the students shall be able to:

COI : To understand ttre accounting of issue of shares and debelltures.
CO2: I'o understanil the final accolrilts of compan.v fbrrn of organization.
CO3: '['o get afl overr/ieu, ol'financial reporting ol'financial institutions
LlO4: 'l'tl uttderstand tlre accouflting treatment t-or amalg&Illation.
COs: To unclerstand the acc<xurting fbr liquiclatiern of'the conlpanv.

Unit I Accounting for Shares ancl $ebentures: Issue o1'Shares at Par, at Premiunl and at

Discuur:t; Fort'eitltre and Re-lssue ot'Shares; Buy-llacli ol'shares; Redernption of Preference

Sharcs; Rights Issue. Issue ol'I)etrentures; Redemption of' lJchernturcs; Conversion o{'

Debentures into Shares. Underrryriting of Issues; Profits Prior f'o lncor"poration; 'freatment of
Pre liurinar 1,' Hxpenses.

tlnit II Final Accounts of compan_y: Provisions eurd Reserves; Determination uf-Managerial

Remuneratiou; Appropriation out of- Profits; Payment ot'Dividend, Transf.er of tJnpaid
Dividend [o lnvestor Hducation and Protection ]und: Banus Shares and []ayrnent of Interest

ont olr capital.

Unit II[ Accounting Treatment fCIr Am:rlgamation and Reconstruction of Com;ranies:
Arnalgamation- .z\ccounting l-reafinent and Disclosures; Calculation of purchase

consideration, Accounting treatment in the books of transferor and transferee {as ller
Accounting Standarcl 14, excluding inter- conlpanv holdings). Intemal Reconsfi:nctiorr

I'lolding and Subsidiarl Companies, Preparation ot'consolidated balance sheet 
- 

minorirl,'

interest - cost of acquiring contro[ or goodrvill * capital reserve - preference share ca;rital in
subsidiary companies.

Ilnit trV: Liquidation of com;:anies: Scope, contributory prefbrential pa1,'merrts. pref'erence

dividend. Statement of affairs ancl deficiencyisurplus account, Liquidators final statement of
Account, liquiclator remlllleration, receiver for debenture holders, list 'B' contributories.

Note : Relevant Case Studies u,ill be discussed in class

Suggested lteadings / Books:

Clhand & Company I..tcl.

Sons.
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) Ghosh T.P. (2007) Accounting Standords and Corporate Accounting Praclices Yol.

I .Taxman's. New Delhi,
F Shama P. Corporote Accouzlizg. Sharma Publication,
) Arulanandam M.A., Raman K.S. Advanced Accounting,Hinalaya Publication.
! Middlekauff, R.H. (2007). The gloious cause: The Ameican revolution. Oxtotd

University Press.

:",Earl]kf
l.K. Guiral Punlab Technicai Univer$iiy, Jaiandhar

Kapurthala



ev'
177

6282312021 IIKGPTU Main CamPus
BBA 522-18

Financial Markets and Services

Course Objective: The objective of the course is to understand role of Financial Services

and markets in Business organizations and to give an insight into the strategic, regulatory,

operating and managerial issues concerning select financial servioes. ln addition, the course

will examine the present sxatus ,md developments that are taking place in the financial markets

and developing an integrated knolvledge ofthe functional areas offinancial services industry

in the real services industry in ihe real world situation'

Course Outcomes: Upon completion of this oourse, students will be able to:

COI: To understand the concept of financial system and their importance'

CO2: To know the structure of Financial Markeis.

CO3: To develop basic understanding ofderivatives and currency markets.

CO4: To undersland the importance and role of Primary and Secondary rnarkets.

CO5: To understand the role and types of Financial Services

CO6: To understand structure and system ofleasing, mutual t'unds, credit rating, credit cards.

Dematerialization. merchant banking, venture capital, factoring, and securitization.

Unit I Introduction to Financial System: Introduction, compclnents, k"y elements,

Financial lMarkets; rnoneJ- ntarket in India; nature. instruments, functioning and participants.

Indian Capital Market: structure. functiclns, l'ols, participants. Financial Sen'ices: IUeaning,

rpes and their importance, Role of Financial Services in a financial system.

tlnit II Financial Regulations: Regulatory F-rame work; Securities Exchange Board of lndia

and Reserve Bank of India. Primary Market: SEBI guidelines on primary market, Book

buitding, online IPOs, Creen- shoe option. Secondary Market: Introduction, stock exchatlges.

listing of securities, trading and settlenrent. Introduction to Derivative Markets.

UNIT III Financial Services: L,easing: Meaning and tbatures. T.v-pes of Leases, Lease vis-i-
vis buy. L,ease vis-i-vis Hire purchase. Mutual Funds: Concept, Composition, Schemes,

Merchant Banking: Meaning, scope, Latest guidelines of SEBI w.r.t. IVlerchant bankers.

Credit Rating: lypes of credit Rating, credit Rating Agencies & their Methodology. Venture

Capital: I\,{eaning, Features, SEIfI guidelines fbr" vetlture capital.

UNIT IV Factoring: c.oncept. Iactoring vis-i-vis Bills Discotu'rting - Factoring vis-A-vis

credit Insurance Factoring vis-i-vis Forfeiting. Deprository: Meaning. Pt'ocess of De-

nraierialization and Re-rnaterializ*tian. Brief description of NSDL and CIDSL f)epository,

depository participants, SEBI guidelines relating to depositor-l'' system.

Note: Relevant Case Studies should be discussed in class.

Suggesterl Readings:

l. Klran" i\4.Y-. (201 l). tinancial Services. (6th [id).'[ata McGrarry-Hill.

2. Bhole, L.M" Mahakucl, Jitendra (20091 . Financiul Institutitsns & hfurkers. (5th Ed). Tata

,'-- ; 'Lr;

, ,', -i,i,r' i,'*'o ="Jr;nnicaiUrriversiry' Jalandhar

McGrarn -Hill

Kapurthala
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3' Gruusamy S, (2009) Financial sentices & system. (Znd Ed). Thomson publicarions
4. Avdhani y. A. (2017) Financial Ser-tice.g in India. (3d Ed). Himala),a publicalions

5. Gordon & Nataraian. (2016) Financial Markets & Services. (l lih Ed).Himalaya
Publications

6. Pathak, Bharti V. (2009) The Indian Finoncial System-Markets, Inslitutions and Services.
New Delhi: Pearson Education.

7. Hanington S. E. (2004). Ri,sk management and insurance: Inslructoy manual, (2"d Ed.).
New York: McGraw- Hill Publishing Company.
8 Madura, J. (2009). Financiol markets and institutions. USA: South Westem College.
9. Mishkin, F.S., & Eakins, F.S. (2009). Financial markets and instit1ttions. (6rh Ed.). New
Delhi: Pearson Education.

-- .:,'a" i j:
rt]re;'6r'' i r-' t L' 

-' I 
l;i ii'ti2i iirirversllY' Jalandhar

1K. t--rilral Plttral 't'l'i\iri''a: 'Ji"i !''r.- 'l'r)
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Industrial Relations and Labour Laws

Course Ohjective: The objective of this course is to acquaint the studonts with the two

important aspects of lndustrial Relations namely Social Security and Labour Welfare.

Course Outcornes:

COI: I.lnclerstancl establishing & maintaining a souflcl relationship betrveen the worker &
the

emp[0-Yer.

CO2: Idenrity and recrity ttre simnrering issnr*s which might take the fbrm of a dispute'in

the
rvOrkplace.

CO3: Clari$,'the use & importance of various Acts & their LISes in lndustrial Relations.

CO4: Keep alvay fi:onr strikes & lockouts so as to etthance the ec-onolnic: status ol'the
emplOyee.

COs: Understand the signil-rcance & tbnctioning ol"lrade Utrions

lTnit -I

Concept of Industrial Relations: Concepts. Objectives, Scope, Importat'lce, Participants,

Essentials ol'eltective Industriat Relations. F'ac:tctrs affecting Industrial Relations, Constraints

of IR ancl approaches ot'IR. Trade fJnians: Concept, Objectives. Types, Structure and

F-unctit:ns. Trade Unions Act, \926: Objectives and definition. registration of trade unions"

Rights ancl liabilities.

Unit -Il

Inclustrial Contlict and llisputes: lntrorJuction. Scope, Objecrives, &{anifestation o1'

Conllict, provisions regarding strikes, Iock-outs" Iayol'f and re'trenchlnent. Settlement of
Industrial llisputes: Concept, "fypes, Conciiiation Procedure and Practices in lndia;
Adjuclication - Concetrrt and types; Arbitration: Approaches ancl typcs.

tlnit -III

Factories Act: Object and definition, Health, Safef,"- and welt-are provisions. Provision of
working hours fbr lvomcn and ,v-oung pcrsons. IJasic Features o{'paylr:ent of lvages Act,
Minirnum Wages Act and Basic features of Employees Provident l"und Act. and Payrnent of
bonus act.

Unit -IV

I.L.O and Social Security: Thc concept ol'Labour rvell'are.: Intruduction. Evolution, Scotrre

anrl Otrjectives, l-heories and T',vpes. Social Security, Role of lndian Labour Laq's and

Intenrational bi:dies such as II-,O-Social Audit.

Note: Relevant Case Stuclies should be discussed in class. I

Suggested Readings:- J-
,t., t! -l '' ,t ') '

i.K. Sujra i P unjab Technioai Universiiy, Jalandhar

Kapurthala
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l. Piyali Ghosh, Shefali Nandan (2015), "Industrial Relations an{ I.abour Laws,', Tata
McGraw Hill Edition. New Delhi.
Il{onappa Arun,Narnbudiri Ranjeet & Selvara.i Patturaia {2A12). "Inclustrial Relations
and Labour Laws".Tata McGrarv Hill Edition. Nerv Delhi.
I\{amoria,lVfamoria and Gankar t2020} 'ul)ynamics ot lndustrial Relations", Himalava
Publishing l{ouse, Nerv Delhi.
T.N. Chabbra and R.K. Suri. Industrial Relations - Concepts & Tssues, Dhanpar Rai
& Cornpany

Venkata Ratnam, C.S (2006). "lndustrial Relations", Oxf-ord University Press, Nerv
Delhi.

Srivastav&, S. C (2008). "lndustrial Relations and Labour Lalvs", Vikas Publishing
House Pvt [,td. Nerv Dethi.
Sinha, P.R.N.. Sinha. Indu Rala ancl Shekhar, Seema Priyadarshini (20{14),"Inclustrial
Relations, Trade Unions, anri Labour Legislation", Pearson Education, New Delhi.
Sen Ratna (2003), "Industrial Relations in India". MacI\,tillan, New Delhi.
I)avar, R S (1999), Personnel Managen:ent and Industrial Relation. Vikas Publishing
I-{ouse Pvt. [.td, Nelv Delhi.

10. Sivarethinamoharr. R (2010;, Industrial Relations and Labour \\ielfare- Text and

Cases, IIHI Learning Pvt. i-,td" i.tuew Delhi.

3.

4.

2.

6.

7.

8.

9.

rA

r-\
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Organizational Change and Development

Course Objective: This course aims to inftoduce students to theories and concepts of
organizational change and development and also it enhances the knowledgi and
understanding of organizational interventions tenninology and provides students wit6 the
opportunity to apply the key concepts to practical organizational iituations.

course outcomes: upon compretion of this course, students wifl be able to:

COl: Develop understanding of organization change and illustrate theories of planned
change.
CO2: Analyze the issues and problems arising out of organizational change initiatives.
CO3: Explain the meaning. objectives and process of organizational der.Jopnrent.
CO4: Understand the role ofvarious intervention strategies in organizational development.
CO5: Explain the issues in the consultant client relationihip.

Unit I  Organisation Change: - Introduction, imporlance, forces of change and types of change.
Models of change: - systems model of change. Lewin's Force FiJd enalysis Model, The
model ofchange management, the process ofchange.

Unit II
Cliange & its impact: - etTects of chang€ on people. operational effects, psychological effects,
social el'lects, people's react;$n to change :- Acc:eptancs ol'charrge, incliil'erenc;, organizecl
resistance, frustration & erggression, Reasons for resistance and Methods of ninigrizing
resistallce. Strategies of change .

Unit lll
Organisatitin Developmsnt: - foIeaning,, ieatlrrss. olr.iec-tives, *listory ol' OD, proc.ess of
orgarlizational developnlent. OD interventions: - coflcept, characteristics, classification of
interventitin, OD interventions as tool to improve el'fbctiveness of organizgtion.

Unit IV
Tlaining Experiencc: T-Croups. hehaviour h{oclellir-rg. Team building intervenrions, Issues in
consultant client relationship.

Suggested Readings:
L Wendeel [.,. l'renclr, Cecil H. t]ell ( 1999]. "Organization Deve loprlent" Prentice

I Iall
2. Burke W.W and lrournair, D. A. (2tll5), "Orgarization Developrnent-A llrocess of

Lsarning ancl Change", Pearson Education
3. Clutnmings, l'. G. and Worley, C. G. {3008), "Organization Develo;-rmenr &

Change", Cengage l,earning.
4. Bhatia. S.K (2003). "Manegement ot'Change & Organisation Development-

Imovative Approac:hes". I-)eep & Deep llublications, New Delhi.
5. IlhattachBtlil, Dipak Kurnar (2009), "'Organieaticln Change & Developrnent", Ox{brcl

University Press.
6. Singlr, Kavita (100q), '"Organisation Change & Developmerlt, Excel llooks.
7 - S. Ratunara,van. and T.V. Rao {201 | ) : OD ,{/cclerating Learning &,

'1'ransformation, Sage. Nerv Delhi V

I. K. t, ujra i P unia b Techniui Uni'rtrsliy, Jalandhar

.,A
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StrategY Management

Course Objectives: The course aims at ptoviding fundamental knowledge. and exposufe to

the strategiei at corporate level. It rvill help student understand the relationship amongst goals,

objectivei, strategies, tactics, plans' programs, procedures, rules etc'

UNIT I
Strategic Management: Introcluction, Nature & Scope, Need, Proc'ess of Strategic

Managem ent. Sfitegic Intent: Vision. It{ission, Business Definition, Business Model Goals

& Objectives.

tinit II
Strateg-v- Forrn u lation & process :

Enviri,iment Appruis*l aircl Scanning: External & lnternal L,nvironment including PES]'"

Techniclues {'or b,rvironntental Scanning (SWOT. IITOP. Quest). Porter's Five I'orces

Model. Methads and technique Used for Organizational Appraisal.

Unit Iil
Corporate Level Strategy,: Concept. Stahilit,v, Expansion. Retrenchment' Combination'

Strategy. Business Lettel Strategy: floncept, Pofter's Generic Business Strateg)''. .Srr#legic

Choiie.-Concept, Process of Strategic Choice, RCG h'[atrix, GI] Nine Cell Matrix.

T]NTT IV
Strategic [mplementation: Conc-e pt, [nterretationship between ]'ormulation and

Irnplernentatio11, Aspects o1- Strategy Inrplcrncntation (Rehavioral Implemet:tation, Resource

;tlfocation). Strategic Evolution antl Control: An Oven'iew, 1'echnique of Strategic

Ilvolutian and Control

$iuggesterl Readings:

1. Azlrar Kaz.mi{7007), "Elusiness Policy and Strategic Marlageent", 'l-ata Mcgralv Hill
2. .fouch & Gluick, "strategic i!'lanagement & Business PolicY", Tata 1\'{cgrarn'}-lill

3. Wheelen & I-lunger (2008), "strategic managemeut & Bttsiness Polic,v", Pearson

Ilclucation
4" I-lill, Charles, W. L.,, Schilling" Melissa A., Jones, Gareth R. (2019;' "Strategic

Manasement: 'rheory rt (lases: An tntegrated Appruac- 

W 

lL,e&rnins'

I "ii i
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ComPanY Law

Course Objective: The objective ofthe course is to impart basic knowledge ofthe provisions

of rhe Comlanies Act 20i3. This course will provide betler understanding of the different

clauses ofcompany law which a business manager must know for better decision making.

Course Outcomes (COs): After completion of the course, the studerts shall be able to:

COl: [Jnderstand the basic concept and provisions of company law in business decision

making.
CO2: Un6erstand rhe concept ofdif[erent types ofcompanies and differentiate among them.

CO3: Understand the process of formation ofcompany and different documents required for
that-
CO4: IJnderstancl the process of appoinfine nt and qualif-rcation of'dif fbrent f,vpes of directors

ot'compan,\,
CO$: l}nrierstand the neecl ol'difI'erent mectings and process o1'rl''inding up of company'

T]NIT'-I

Nafure of a company: Definition of a company. Characteristics of a compan,y-, Lifting the

cclrporate veil. C.ompanl' distinguished from partnership. ll'ypes $f companies including one

pefson oompany, small company'" assooiatc company, dormant company, producsr company;

association not fbr profit; illegal association; Formation of a company: Steps involved in
the tllnnation and incoq)oration ol a company. oll-lifie filing elf'document$. promoters, their
legal position. pre-incorporation contract; on-line registration of a cclmpany.

Ui\tT-Ir

llfemorandum of Association: lV{eaning and Impofiance. Fotlx and Contents" Alteration of'

Memorafldum.

Articles of Association: Meaning, Relationship ot'and distinction betr.veen MOA and AOA.
Ilrospectus: i!{eaning. l)etiniticn and contents. statlltory requirements in relation to
pr(}spectus.

LTNTT.ITT

Share capital: Kinds uf share capital. Alteratlon o[ share capital. Ways t-or raising share

capital. Allotment i:f shares

Company lllanagement: Cllassilioation ol'directors" lvomen diree-tors, ifldependent director,
small shareholder's director; Disqualifications. director identiry number (DIN);
Appointnlent; Legal positions. powers and duties; reliloval cf directors; Ke,v ffianagerial
perlionnsl, managing clirector, managcr:

UNIT-IY

N{eetings of shareholders and board; 'l'-Vpes of meeting, convening
meetings, postal ballot, and meeting through video conf'erencing. e-voting.

Winding Up - Concept and modes ol- Windin-u Up. $dministration of

and conduct of

Company Larn'

Larv Appellate
Winding Up - Concept and modes ol- Winding Up. ,A.dministration of
[including National Company La\,\, Tribunal (NCLT), ]iational Company
llribunal (XCLA'f)- Speciat Courts. 'Y,

6282312021 IIKGPTU Mai n Gam Pus
BMP[) 602-18

Mentoring antl Professi{}nsl }evelopment

tua
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Su ggested Readings/Books:

) Singh, Avtar (2018). " Company Law,, Eastem Book Co.. Lucknow
) Kuchal M.C (2017). " Modern India Company Law,, Shri Mahavir Books, Noida.
F Kapoor N.D.(201 7), "Company Law -Incorporating the provisions of the Companies,

Amendment Act" Sultan Chand & Sons, New Delhi
) Bagrial A.K. (2018). * Company Larv" Vikas Publishing House, New Delhi.
) Ramaiya (2016), " A Guide to Companies Act,' Wadhwa and Buttersworth.
) Manual of Companies Act. Corporate Laws and SEBI Guideline, Bharat Law House,

New Delhi (2018)
F A Compendium of Companies Act 20i3, along w.ith Rules, by llaxmann publications.
) Gower and Davies (201 8). " Principles ol'Modem Company Law" Sweet & Maxrvell

Publishers
) Sharma J.P.(2018) , " An Easy Approach ro Corporate I-aws" Ane Books pvt. I-td.,

Nerv Delhi

,1
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BMPD 602-18
Mentoring and Professional Development

Guidelines regarding Mentoring and Professional Development

The objective of mentoring will be development of:
Overall Personality
Aptitude (Technical and General)
General Awareness (Current Affairs and GK)
Communication Skills

Presentation Skills

The course shall be split in two sections i.e. outdoor activities and class activities.
For achieving the above, suggestive list of activities to be conducted are:

Part~A
(Class Activities)

i. Expert and video lectures
2. Aptitude Test
3. Group Discussion
4. Quiz (General/Technical)
5. Presentations bythe students
6. Team building Exercises

Part-B
(Outdoor Activities)

16. Sports/NSS/NCC
17. Field project.
18. Society Activities of various students chapter ie. ISTE, SCIE, SAE, CSI, Cultural

Note:

Club, etc.
Evaluation shall be based on rubrics for Part— A & B.

Mentors/Faculty incharges shall maintain proper record student wise of each activity
conducted and the same shall be submitted to the department.

way PotP}
{

K, Gujte! Punjab Technical University
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BBA 611-18
Services Marketing

Course objective:

This course aims at providing understanding among the graduate students to apply service

marketing concepts and strategies to the create customer value in today’s highly competitive
environment.

Course Outcomes (COs): After completion ofthe course, the students shall be able to:

COL: Understand fundamental concepts, nature and importance of Services Marketing.
CO2: Analyze the various factors that influence service marketing.
CO3: Understand the role of customers and employees in service delivery.
CO4: Understand how and why new service development takes paice.

COS: Understand the emerging trendsin field of service marketing.

Unit T

Introduction to Services: Reasons for growth of service sector, Contribution of service
ification of services, Extendedsector towards Indian economy. Service characteristics, clas

Service marketing mix. Service Quality: SERVQUAL and integrated gaps model of service
quality

Unit 1
Service development and design: Challenges of service design, types of new services, core

and supplementary elements. newservice development process. Service blueprint, Physical

evidence and the Servicescape.

Unit TH

Role of employees and customers: service culture, employee's role in service delivery,

strategies to deliver quality services, Customer Participation: introduction to role of _
customer in delivering services Role of intermediaries and electronic channels.

Unit [V

Services marketing communications: services marketing triangle, Pricing approaches for

services. Emerging trends in services marketing.

Recommended Books

1. Zeithmal A Valarie and Bitner Mary,(2016) ‘Services Marketing’, Tata McGraw Hill,
2. Lovelock, Christopher H,(2014) ‘Services Marketing’, Pearson Education .

3. Singh. P and Kaur R, (2017) ‘Services Marketing’, Kalyani Publisherg.
4, Shajahan , (2010) “Service Marketing” Himalya Publishing.

Pat)way :

Technical UN«Gala! Puniad

xapurthala
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Packaging in
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'lyPes of Re

and Challen

Unit-II :

.';ro*$'-"X**m;,ffi;;*-;;#-"'ffi
Retailing'

unit-Ilr: a+^rF Fmnlovees, Socializing & Training New Store Employees

$il,*****5g**:gt61-**;*:::*oS"reDesignS"re

itititmX;fil'1,* * logistics' rvpes or logistics' Role or Logistics in an

lntroduction, UbjeclrYtr v' '-o 
^rlnventorv, [rnportance of

fifrft 
g'r+-r'*m;*#ir*:'illr*iiffi 
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Note: Relevant Case Studies should be discussed in class'

Suggestetl Reatlings: weitz (?003), Retail ir,{anagenrent,'[ata 
lv'tcGrarv Hilt' 5th

t. iivy. rvrict aei *io-g**on A' weitz ('?003)' Retail ir'{anaget*--i;- 
.*,,-".

Edition.
2. si*rra, p. K. a*cr uniyar, D. p. (2007). M-anagi"s 1'Ti1'"*,$ii?,'l;,"t,1-,*t';;nn,.nt *ne{

3.Newmatr.i\ndrerv.J'.,*",a^"r,*.*'Cullen(200?).W
;;;tilr.r.'rno*ton' 1 st Edition'

Jalantihar
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4, Pradhan, Swapna (2007), Retail Management — Text and Cases, Tata MeGrawHill, 2nd
Edition.
5.Sople(2009),Logistic Management, Pearson Education India 13" Edition.
6. Alan Rushton. Phil Croucher, Peter Baker The Handbook of Logistics and Distribution
Management: Understanding the Supply Chain (Sth Edition):.
8. Satish C Ailawadi, Rakesh Singh(2005), Logistic Management Prentice-Hall Of India Pvt.
Limited,
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BBA 621-18
Personal Financial Planning

Course Objective - This course aims to acquaint students with the knowledge regarding
personal financial planning its importance, methods and various instruments that may be
considered for it.
Course Outcomes:
COI = To familiarise students with the concept. objectives and importance of personal
financial planning.
CO2 - To enable the students to understand the implications of environmental factors
CO3 — To familiarize students with the concepts of time yalue of money on the personal
financial statements and their use in personal financial planning.
CO4 — To enable students to identify various types of risks any individual is exposed to and
how they can hedge diversifiable ris
CO5 — Tofamiliarise students with various instruments available for investment by an
individual for achieving their personal financial goals.

Unit I

Personal Financial Planning: Introduction, features, objectives and scope of personal
financial planning.

Environmental Analysis: Screening and analysis of environmental factors affecting
personal financial planning.

Unit IF

Time Value of Money Personal Financial Statements: Meaning and calculation of present
value and future value of money. Factors affecting the time value of money and its impact on
the personal financial statements.

Personal Risk Management: Meaning of risk, measurement ofrisk andits identification.
introduction to life insurance and general insurance. Insurance planning for the individual as
well as family.

Unit HI
Investment Planning: Meaning, process, importance and objectives of investment planning.

Investment Instruments for Personal Financial Management: Introduction to various tax
saving financial instruments, Mutual fund schemes, Fixed income securities (Government
bonds, corporate debt securities, bank deposits, fixed income plans by mutual funds, post
office saving schemes etc.), Capital market instruments, Money market instruments and Real
Assets.

Unit 1V

Retirement Planning: Meaning, nature, importance. scope and process ofretirement
planning

Estate Planning: Meaning, nature, importance, scope and d}cumentationin estate planning

as EY
K Gouyfa) Punyae

Kapurthala

» Technical University, Jalandat

ge

CY



ftJt\
\_/
6282312021 /IKGPTU Main Campus

Suggested Readings:

190

t.

?.

Walker. R. B and Walker, K. P. (2017)'Personal Finance: Building your Future',
N'{cGrarv } {il I Education.
Kapoor, J. R., Dlabay. L. R., Huglres" R. J. and Flart. M. M. (2020) 'Personal Finance,,
IV{cGrarv Hi ll Education.
Madura, I. QAZD'Personal Financ.e', pearson Education.
Benjamin, G.{2006)'lntelligent lnvestor: The Definitive Book on Value lnvesting,
I{arperCol I ins Puhl i sher. Reprinted.

J.

4.

5. Murali" S. and Strbakrishna, K. R. (2018)'Personal Financial Planning (\\iealth
I\,{anagemen t }'. Himal aya lrubli sh in g Fkru seubrishingV
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Direct and Indirect Tax Laws

Course Objective - To enable the students to understand the importance, implication and
computation ofdirect and indirect taxes in India

Course Outcomes:
CO1 — The students will be familiarised with the concepts, framework and incidence oftaxes in
India.
CO2 — To acquaint students with the provision of the current finance act with regard to various
heads of income.
CO3 — To enable students to compute the tax liabili
residential status, various exempted incomes, permi
setting offof los:
CO4—To familiarize students with the concepts of Value Added Tax, excise duty and custom
duty.
CO5-— Toenable students to understand the concept and importance of One-Nation-One-Tax
system broughtin India through Goods and Services Tax.
CO6 — To enable students to understand the framework and structure of GST.
CO7 — To acquaint students with the process oftax credit and refund of GST.

of individuals after considering their
le deduction, clubbing of income and

UNITE
Introduction: Meaning and constitutional framework of taxation in India. Difference
betweendirect and indirect taxes

Introduction to Direct Tax: Basic concepts, Agricultural income and its assessment, Basis
of charge, Residential status of an assesse, Exempted incomes

Income from Salaries: Meaning, Allowance and Perquisites, Standard deduction.
computation oftaxable salary income.

Unit I
Income from House Property: Meaning ofrental income, treatmentofinterest on housing
loan, computation of taxable income from house property

Profits and Gains from Business or Profession: Meaning, various admissible and non-
admissible expenses, treatment of depreciation, copyright, patents and expenditure on
research and development.

Unit OT

Capital Gains: Meaning of short-term and long-term capital gains, various exempted capital
gains u/s 54

Income from Other Sources: Clubbing of Income, Setting off and Carry forward oflosses,
Deductions u/s 80

Unit IV
Introduction and basic features of Central excise, Customs duty and Value added Tax.

Goodand Service Tax: Meaning, features, advantages and histgyy of GST in India. Goods
and Services Tax Act

PaEP)
| Punjab Technical University, Jalandhar

purthala
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GST Council and GST Network

192

Rates structure of GST, Scope of supply, Composition Scheme under GST, Assessment (only
basic concepts), Process of tax credit and refunds

Suggesting Readings:

1. Mehrotra, H. C. and Goyal. S. P. (2020) ‘Income Tax Lawand Practice’ Sahitya Bhawan
Publications.

2. Ahuja, G. and Gupta, R. (2020) ‘Practical Approach to Direct and Indirect Taxes:
Containing Income Tax and GST’, Wolters Kulwer.

3. Singhania V. K. and Singhania, M. (2020) ‘Students’ Guide to Income Tax including GST -

Problems & Solutions’, Taxmann Publications.

4. Gaur. V. P. and Narang, D. B. (2020) ‘Income Tax Lawand Practice’ Kalyani Publishers.

5. Datey, V. S. (2020) ‘Indirect Taxes: Law and Practice’ Taxmann Publications.

Jarananevat
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'f raining and l)evelopmcnt

Unit I
Training and l)evelopment:- Conceptual aspects, objectives and imporlance of ltaining and

Development. process of Training and Development: klentifioation of training needs,

methods of need asses$nent'

Unit II
Designing Eflective Training Program: factors affecting training desi$, budget for training,

selecting and preparing training site, choosing the trainers, program design'

Unit I
Methods of Training: Traditional and Modern methods, Use of technology in traioing.

liaining Evaluation: Testing effectiveness of training, Introduction, Reasons for evaluation,

evaluation process, outcomes used for evaluation oftraining, evaluation practices'

UnitW
Employee Development: approaches to employee development, Designing development

programmes. Development Methods: Case studies, Role play and Sensitivity Training,

Business Games, Behavior Modelling.

Suggested Readings:
1. Noe, Rayrnond , A (2017). "Employee Training and Development" McGraw Hill.
2.Rayrnond, A. N. and Kodwani, A. D' (2018) "Ernploy'ee Training and Deevelopment"
McGrau'Hill.
3. Craig, Robert (2005) "'Iraining and Developrnent Handbook" McGraw Hitl, New York
4. Rajshree Shinde, Abhilasha, A. and Ramakumar, A. (2015) "Human Resource

Development" Himalaya Publishing House.

5. N. Sambasiva Rao and Ywsss Vara Prasad (2018), "Training and Development",
Himalaya Publishing House.

0
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BBA {132-1*

Cross Cultural Ffluman Btesource fr{anagement

Course Ohjective: The course has heen c{esigned t<l n:ake the stuclents ar,vare o['the changing
role of HR in international organizations havirTg large nurrber of subsidiaries r,vhich are
operating in dil'lerent countries and cultures as conlpared to the clomestic companies.

Course ()utcomes:

COI: Understand issues. opportutrities and challenges pertaining to international Hunran

Resource Management.

C{}2: I)evelop competency'in dealing lvith cruss cultural situations.

CO3: Llnderstand tlre strategic and functional roles ot HRI\,I in various international

contexts. especially in areas such as recruitment and selection. perfonnance

managentent, training, learning and clevelopnrent, cAre$r management, conrpensation"

motivation and repatriation;

CO4: Identili the role of cross-culfural leadership in managing multicultural tearns.

COS: Understand external forces (e.g. globalisation, sociocultru:al changes. political ancl

economic changes) that have the potential to shape international HRM.

tlnit -l

fnffoclqction to Cross Cultural il,Ianngement:

Introduction to crclss cultural managerllent: Llnderstanding Cultur:e, Clulture dimepsiorrs,
Significance and irnpact of crcss culture on organization. Role ol'culture in Strategic Decision
Making. Influence o{' National Cttlture on Organizational Culture. Di{-{r:rence hetrl,een
Domestic and International Human Resource Nllanagement.

tlnit -lI

Shift in Ctllture : significance of shift in C.ulture, Inf'luence of'economic tactors and t'oreign
intervention on shifts in local cultures.

Comparing Culture: Culnrral and behavioral differenc.es in ditl'erent countries, various
models for comparing cultural- Hof.stede, GLOBE Model.

Linit -lII
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Expatriates. C=ultural Adaptation

leadershiP.

through Sensitivity"Irainirrg. Dynamics of Cross-Cultural

Unit -IV

Managingandmotivatingmulticultureteams.Cross-{ultulalNegotialion&Decision
making, Culture and Dispute. Resolution of Conflicts and Disputes in cross culture context'

Cross-cultureethics:EthicsvaluesacrossculturesandEthicsdilemma

Note: Relevant Case Studies should be discussed in class'

Suggested Readings: -

. Lutl-rans, F. and Jonathan D. P. (20120 "International Management: Culture, Strategy and

Behavior" Tata McCrraw-I{ill Education, Nerv Delhi'

o peter, J. Dowling and Denice, E. Welch (2007), "lntemational Human Resource

Management", Thomson Publishers, New Delhi.
,A

r David .C. T. and Mark F. P. ( 2008 ) Cross-Cultural Management: Essential Concepts,

Sage Publishers

o Thakur, M., Burton & Gene, E (2002). International Management. Tata McGraw Hill

. Tayeb, Monir (2005), "International Human Resouroe Management: A Multinational

Company Perspective", Oxford Universiry Press.

r K .Aswathapp a (2OlZ), "International l-Iuman Resoutce Management", McGraw Hill,
New Delhi.

I Deresky, Helen (2000), "International management: Managing across borders and

cultures". Pearson Education lndia

S. Ct. Gupta (2006), "lnternational Human Resource N{anagement". Macrnillan Ifldia Ltd.

Iloclgetts, R. and Luthans,, F. (2003). International lv{anagement. IVIcGraw l-lill Inc.

t)

'']l'{r6'J}
i.K. utrirai Punjab Technicai Urriversiiy, ialandhai'
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To review course outcomes and program outcomes of all programmes.

Agenda ltem No. 3.9.6

5r.
No.

Depaftment
Name

$tatus Annexure

L Electrical
Engineering

2 Electronics

Communication
Engineering

lnformation is attached as per Annexure-Vl Annexure-Vl

3 Ltvil
Engineering

The work will be taken up in subsequent meetings of BoS.

,+ Managernent The Board of Studies, Management and Commerce (Univers'rty Campus)

had designed the curriculum of MBA and BBA programs being offered by

the Department of Management. The curriculum also include Program

Educational Objectives {PEOs}, Program Outcomes (Pos} and Course

Outcomes {COs).
Syllabus of MBA {Annexure-lV} and BBA (Annexure-V} are attached.

5 Mechanical
Engineering

lmplemented by BOS of Mechanical Engineering

6 Chemical

Sciences

Already Done

7 Physical

Sciences

Course outcomes and program outcomes of all program under the

BOS {physics} have rnapped in their study scheme. Details of such

courses is given below:
1". M.Sc {Physics}
2. All engineering Physics.

3. All subject of B.Sc iPhysics)

I Joqrnalism &
Mass

Communication
n

It has already been in corporated in syllabus.

I Humanities
Languages

Cultural
Studies

The course outcomes may be put up in the next meeting of BoS.

A

rsny, Jalantihar



Study Scheme and Syllabus of

Master of Business Administration
(MBA)

Batch 2fi1 I onwards

Annexure -[V

Ilepartment of Academics

IK Guiral Punjah Tech"ipniversity
r..,-* F';1ti;Pi

, i. o'i1tri f unpt Technicai Uriiver siiy' i aiantrhi'i

Kapurthala
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LK.G, Punjab Technical University
MBABatch 2018 onwards

Courses & Examination Scheme:

MBA 101-18 uundations of Management

MBA 102-18 a 100 4
s 2 pee

MBA 103-18 [Core Theory q 100 4

[MBA 104- a

MBA 105-18—|Core Theory 4

IBA106-18 |Cor a
=a MBA 107-18 [Core Theory [Business Communication for 4 0|0 40 60 100 4

Managerial Effectiveness
| TOTAL &

Fey a
>

IMBA 201-18 {Core Theory [Business Analytics 4 o|0 40 60 100 4
for Decision Maki

Theory 4
Core Theory Marketing 4 0 0 40 60 100 4

Management
‘Theory eSOUF 100

2

N
ent ie

Core Theory Production and 100 4

= (Operations
anagement

: 100

MBA 207-18—Core Theory Entrepreneurship and) 100.

Project Management
MBAGE 201-18 |General Elective (Computer 2 0 0 40 60 100 2

, Applications for
Bu: e538

“480 |825TOR

Note: After second semester every student will be required to undergo summerJtraining of six weeks duration in the corporate sector.

nical University, Jalanainar

Kaourthala ge
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f.K.G. Punjatr'Iechnical [iniversify
MBA Batch 20t I onwards

Thixl Semestet

Note: Students will opt any two of the following groups (1 as Major and I as Minor).

List otFlectives:

Groun A: l\{arketin

Group Il: Finance

i
i
t

'
8

i

;
l:iPlirs-i : :1: j: :.i:r:r :r :rl

;. i'.,.:i.'i..,: .:: .;,i,i;i;,l,,i

tlr**Ili:rr :lr.:t:ii

;;..1;1. $fxaili'
iii. {ir##ffiiili

lliiiiili.i:i:iliiiifrliilr

: trES{fi$
ili:ii:liliiittilirilili
:iiir:illi:rill:inii:!iiii!iii
j:ilill,iiiirilijiriiiiiriii

::i:},i':tr:!tli:ilji:;i:i;tjji:i:itt

Ls, 'r*t r}
T' nternal Eaternal

[,1U4 301-lB Core 
.lheory

Or-sanizational Behaviour &
Design

4 CI 0 4A 60 1CIt! 4

Il H ,,.J02-.I,S C*rar I'ir**ry h{ftrk*fin.g:ftes$nrCk *1i t) [} 4D s0 1tir'I 4

Elerctirre [,{ajor-l 4 0 0 40 60 100 4

Hf tite kt4i6r*lI 4 $ r] 4t) .Sfi t'tJ{i i-t

Elective Minor-l 4 0 t) 40 60 100 1

Ulb*tite h'lirinritrI 4 {} n 4fi tt* 1;'|(j{);, il

HVPE IO I- I It Ability
Enhancenrent
C'ornpulsory
Course {AECC}

F{uman Values, De-addiction
and Traffic Rules

3 0 rl 40 60 t00 1

HVPE 102-1.q Abilirr*
Enhancement
Compulsory
Course (AECC)

Human Values. De-addiction
and Traffic Rules (L,ab/

Seminar)

0 {}
,)
L 25 25 I

b{8 .30.}.1.S C*r* T}et:ry $errrinal' orr Sunrnicr Tlalnine
il artr:ri

tx: 5S {fi' ?

T'O'I'AL },7 t) 7 355 42{} '175 3{}

- I ' - 'r l -
.l

{ rl*E* i
i
i
J

I
i

t.- "
'r'$
L

L),i Inlemntr E*einal

il4BA 9t r-18 Elcrctive lnvestment Analysis and
Pr:rt ftrli o tu{a n apem ent

1 t) 0 40 (tt) 100 4

h,ff}A 9i:-t $ Ele*ive \4anagavn*nt of ilinanc iritr

\efvl("0s \i, ff il 4(} 6ti l$0 t+

,eaii IP&EP)
r., Gu'tral Punlab leurnicai Unwersrty' Jalandht

-:i',r rrthOls

r - I {.-Bt
ffliffi'frn##iiii

fiffi,i,ifffi
,l-.4* -r{' p

t\,tRA 921,t 8 F;lective lonsumer Rehaviour 4 0 0 40 6{:} 100 4

,${B& 1
i s 0 4{.} s{] r0(} "i

t rrlti"rq' fls6i4 tl d.; i' ilJr:rn'eI!,tJ.-iir



62835/2021/IKGPTU Main Campus
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MBA Batch 2018 onwards
Group C: Human Resource Management

[Employee Relations

LA ‘| Internal|External

MBA 931-18 [Elective Organizational Change and 4 |o|0] 40 60 100
Development

MBA 932-18 [Elective 4 CEO 40. too. |

Group D: Management Information Systems

|e

Oe oO] 4 240 360

MBA40 [Corporate Strategy 7 0 70 40 60 100

Major-If 4 0-6 40 6o | 100 se
Elective Major-1V 4 Po] 6 40 60 100

[Elective IMajor-V 0
7)

oO 40

Elective ‘|Major-V1 4 Po} 0 40 60 100

MBA 402-18 Project / 4 a 160 100
Dissertation

MBA 403-18 |Core Theory [Workshop on Indian Ethos 2|07 0 46 60 100

TOTAL 2

Note: Four papers of any one group chosen in the 3™ Semester will be studied aselectives of Major in the 4" semester.

‘ule Funyae Technical University, Jalandher
“aitithale a
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LK.G. Punjab Technical University
MBABatch 2018 onwards

List

of
Electives:

Group A: Marketing

lective Integrated Marketing 4 0 0 40 60 100 4
Communication and Sales
Management

E .ABA 924-18 [Elective Retail Management 4 0 0 40 60 100 4

MBA 925-18 jElective international and Social 4 0 0 40, 60. 100, 4
Media Marketing

MBA 926-18 [Elective
—

[Product and Brand 4 0 0 40 60 Joo | 4
a Management al

Group B: Finance

MBA 913-18 [Behavioural Finance 4 0 0 40 “60 100 4

MBA 914-18  |Elective Mergers, Acquisition and 4 oe aera: 4

ae ia \Corporate Restructuring fn : i

MBA 915-18 [Elective International Finance and 4 9 0 40 60 100 4

Financial Derivatives
MBA 916-18 |Elective |faxation and Personal 4 Oe e 40 60. 100. 4

oi, Financial Planning ‘|
: a

Group C: Human Resource Management

capurtnala

Internal

MBA 933-18 [Electi international Human 4 |o|0 40 60
Resource Management

MBAG418 [Blective Strategic HRM Oe a0 oo|4

MBA 935-18 [Blective Leadership and Team 4|0] 0

7)
40 60 100)

Dynamics
MBA 936-18 | Performance and i ell oe ae 6 oo|4

[Compensation Management o

earn (PORTE as ci Jahandli
sft unig Technic ners

1 Guia



Group I): hlanagement lnlbrrnation Systems

62S35l2021rlKGPTU Main GamPus- 
I.K.G. Puujab Technical University

1!IBA Batch 2018 onrvards

r#e-

,1
Lr

vrB 943-18 Elective l'lanagin g Silft uare Proj ects 1 0 0 .40 6t) 100 4

i: tJ "1 r] "t

h,tB 945-l8 E,lective tT Consulting r+ 0 0 40 60 r00 4

ti ti

,h,
l.K. uuirai Punjair Tedrniui Universiiy, Jalanrihai'

Kapurthala
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Program Educatirnal Otrjectives (PEOs)

PHOI: 'I'o inculcate knorvledge in students with experiential learning an<I prepare tlre fr:r
advance study and life long learning.

PH02: T'o clevelop strategic understanding of'funclamental principles of'business arrcl
competencies in the area o{'accourlts, marketing, interpersonal skills, human resource
management and entrepreneurship.

PEO3: '['o train the stuclents for dynamic businrss environment and apply* their
perspectives through innovat io n and creativit.v.

PEO4: 'l'o develop competencies in qualitative and quarrtitative techniques to analyse
the business data as rvell as developing an understanding of economic. legal ancl social
environment of Indian business. 

i

PtlOS: '['o inculcate leadership skills, pro{bssionalisln. el'fbctive conlmunication skills,
intetpersonal skills and tean-l rvork irr students so as to enat:le them to ffiar"lage and
collahorate in diverse rvork environmelrts.

PEO6: l'o clevelop responsiveness to social issues and abilit}, to icienti{,v business
solutions to address the same. Students rvill also be able to understand the issues of
husitress ethics.

Program Outcomes {POs)

The program outcomes specifu'the knowledge, skills" values and attitudes students are
expected to attain in courses or in a prCIgram. 'l'he six outcomes of MBA program are as

below:
1. Business Environment and Domain Knovrledge: Economic, legal and social
environment of Indian business.. Craduates are able to improve their awareness sand
kno''rvledge about {unctioning of'local and global business environment and society. This
helps in recognizing the functioning of businesses, identifying potential business
opportunities, evolvement of business enterprises and exploring the entrepreneurial
opportunities.

2. Critical thinking, Ilusiness Anal_vsis, Problem Solving and Innovative Solutions:
Competencies in quantitative and qualitative techniques. Graduates are expected to
develop skitls on atralysing the business data. application of relevant analysis. and
problem solving in other functional areas such as marketing, husiness strategy and human
resources.

3. Global Exposure and Cross-Cultural Untlerstanding: f)emonstrate a global
outlook with the ability' to identif,5, aspects ol'the global busirress and Cross Cultural
Linclerstanding.

4. Social llesponsiveness and Ethics: Developing responsiveness to contextual social
issues I problems and exploring solution\ undgrx{anding business ethics and resolving
ethical dilemmas. Graduates are expecte&t)rKentify the contemporar-y social problems,

,-\

.-r.
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hIBA Batch 20I8 onrvards
exploring the opportunities fi.rr social entrepreneurship, designing business solutions and
demonstrate ethical standards in organizational decision makin-e. Demtrnstrate arvareness
of ethical issues and can distinguish ethical and unethical behaviors.

5. Effective Communication: Usage of- various lbrms of business comnunication,
' supported by e{lbctive use ol'appropriate technologv. logical reasoning, articulation of'

ideas. Graduates are expected to develop effective oral and u,ritten communication
especially in business applications, with the use of appropriate technology (business
presentations, digital communication, social netrvork platforms and so on).
6. Leadership and Teamwork: Understandirrg leadership rules at various levels of the
organization and leading teams. Graduates are expected to collaborate and lead tean'ls
across organizational boundaries and demonstrate leadership qualities. maximize the
usage of diverse skills of team members in the related conteKt.

(Source: Model Curriculum lbr Management progralns (MBA) Janauary, 2018, AICTE,
New Delhi. *.r.vrv.aicte. india.org)

,r:' -I! ll'.r1 :c1

i,K uuira i prrir;ab 
Tbcrrniui Universrfy, Jalandhai
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srllA I$l-18

FOUNDAT IO}{S {}F I}IANAGEMENT

Objective: This course presents a thorough and sy'sternatic coverage o{'management
theory and practice. The course aims at providing f'r"rndamental linolvledge and exposure

of the concepts. theories ar-rd practices in the {ield o{'management. It {ccuses on tl:e basic

roles, skills and {unctions o1' managen:ent, r,vit}r special attention to managerial

responsibility lor eff,ective and el'ficient achievement of goals.

Course Outcomes {COs): r\fter completion of the course, the students shall be able to:

COl: Describe fundameutal concepts and princi;rles and conventions of-accot-tnting.

CO2: L;xplain the role ancl responsibilities o{'maflagers and adapt to the various styles

of matragement across organizations.

C03: Develop anal,rtical abilities to thce the br"rsiness situations.

C04: Apply various tools that w,oulcl facilitate the decision making process in the

business.

COS; Develop peer basecl learning and rvorking in groups and teanis.

CO6: To comprehend the application o{'various controlling techniques in managemetrt.

unii I
Introduction: Delinition, nature, scope, irnportance, F'uttctions ol'managentent eind

rnanager. t"*Ianagerial roles and skills.
Evolution of management thought and iUanagement thinkers: Classical rtpproach.
Neo ClassicaI r\pproach, Quantitative approach. Behavioral approaclt. SSrstems

approach, Llontingenc,v approach. Contributions of F. W. Ta-vlor. Ilenry Fa,vol, Mary
Parker Follet. flhester Bernard. I\4ax Weber, Ileter, F" Drucker, Cilbreths, HetuyCantt.
Ahraham l\,taslou,, I{erzberg and McGregor.

Unit lI
Planning: Impoftanceo ty'pes o{'plans" and process ol'planning, husiness {arecasting,
N{BO: Concept, importance, process, benefits and limitations.
Strntegic management: Nature, importance, purpose, []pes, proL:sss and rnaior" kincls of'
strategies, h4c.Kinsey's 7-S Approac,h.
Decision-iVlaking: [nrport*nce. t.r,'pes. stelrs and a;r;:roaches, I]ecision h4aking in various
conctitions. f)ecision tree.

Unit III
Organizing: Concept and process of'organizing, Formal Vs Inftrrmal organization,
Organizational structure: Types of Organizational structure" Bases of
Departm entalizalio n. [, i n e & Staff: oo nc:e pt, I i rlg- sta {-{' cr: n 11 i ct.
Authorit"v & Poryer: concept, respon\bllit{anti accountabilit.v. I}elegation: concept,
importance. factors affecting clelegr*1f*:]ive delegation, S;-ran of Management,

r n'!' t -'"iJ'nnooiutuverr':I' 16\srrtirri
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I)ecentralization and centralization, Staffing, irnportance and process. Coordination:

Concept, importance, difficulties and techniques to ensure effective coordiuation.

Unit IV
Control: Concept, importance, characteristics, process

of'control.

of contral, tlpes and tec,hniques

Comparative studY: .laPatrese

Chinese St1"le Management,
Management and Z-culture o{' Americarr Companies.

Modern manflgement techniques:
process Re-engineering, Business

an overview of'various latest techniques: Busine ss

outsourcing. knowledge management, E-Business

Marugement.
Note: Relevant Clase Studies should be rJiscussed in class.

Suggested Readings:
. I-larold I(oontz" and l-:leinz Weihrich. .Sssertials of l'lttttagemenl: Att

Internations\ PersSsectiru, Nerv Delhi" h'{cGrarv-l'{ill, ?0 I 0.

. Itichard L Datt. T'he Nev, Era of Monogymenf, Nerv Delhi. 'l'homsotr,2007 
-

. Stephen P Robbins, IUar,v- Cloulter and Neharika Vohra, blanagemrel, Nelv

f)elhi, Pearson, 201 1.

r V S P Rao & V I{ Krishna, ib{anugern€nt, Excel Books

. P.Subba Rao, Princissles of"A,Ianagement, I limala;"a Publishing

. Dubrin, Murcagement; Conce\sls & Case.s, Cengage Learning

. Ferrell, Business: A Changing lllrtrld.Tata l\4cGrarv Ilill

. Ivfukheri*e, Pyitrct\:slel; ofA,{anagement untl Organisutitsrtttl hehttvitttfi', Tata

Mc{irar,v Hill.
r Bateman.'['. S., and Snell, S. A. (2003). i*tnagen?er?r. lr'MH

1.K.. uulrai Puniab Technicai University, Jalandhar

Kapurthala fr/
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MBA 102-18
Managerial Economics

Olljective: The objective of the paper is to acquaint the students rvith the economic
concepts and principles and to enable them to use them to address husiness prohleprs in
a globalized economic environment.

Course ()utcomes: A{ter completing this course,, students shall be able to:

COl: Llnderstand the basic concepts of economics and relate it rvith orher disciplines
and identify the importance of economics in managerial decision rnaking.

CO2: Measure price elasticity ol'demand, understand the determinants o{'elasticity and
apply the concepts ofprice, cross and income elasticity of demand.

CO3: Anal.vze the demand and supply conditions and assess the position of a company
and explain the concepts of factors of production, collective bargaining and the
underlying theor:ies of frctors of production.

CO4: Recognize the relationship between short*run and long-run costs and w,ill also be
able to establish the linkage between production function and cost function

COS: Compare and c.ontrast fbur basic types of' market i.e. perfbct, monopoly,
monopolistic and oligopoly and can detennine price and output under diflerent market
t1pes.

CO6: Llnderstand basic concepts of macroeconomics and shall be able to measure
nati'onal income using different approaches.

Unit-I
fntroduction to Managerial Economics: iltanagerial Economics: Meaning, Nature.
Scope & Relationship with other disciplines, Role o{'managerial economics in decision
I\'Iaking, Opportunity Cost Principle, Production Possibility Curve, Incremental Concept,
Scarcity Concept.
Demand: Demand and its Determination: Demand function: Detenninants of demald;
Dernand elasticity- Price, lncome and cross elasticity, Use of elasticity for analyzipg
demand" Demand estimation. f)emand forecasting, Dernand tbrecasting ol nerv producL
Indifferenee Cutl'e Analysis: Meaning, Assumptions. Propefiies, Colsumer
Ilquilibrium. Importance of Indifferelrce Analysis" Limitations of Ilcliffurelce Theory.

Unit-II
Production Function : Production lhnction Meaning. Concept ol'productivity arrd
technologv, Short Run and long run production function, Isoquants; Least cost
comhination of inputs. Producer's equilibriurn; Returns to scale; Estimation of
produc.tion firnction. Theory of Cost: Cost Concepts and Detenninants of cost, short run
and long run cost theory" Modern Theory of Costr*6lationship between cost and
production function. Revenue Curve: CoAg:pty'f Revenue, Different T'3pes ol.
Revenues. concept and shapes ofTotal Reverihlidrage revenue and marginal ievenne,

/A\

".,*;er} i,P&'c'P)
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Relationship betr,l,een'l'otal Revenue .Average revenue and marginal revenue, lilasticit.v
of,Denmncl and Revenue relation.

UNiI.ITI
funarket Sfrucfure: N{arket Structure: N4eaning, Assumptions and Equilibriurn af Perfbct
Competitiolr, h'Ionopol,v-, L,lonopolistic Competition" Oligopoll,': Price and output
deternrination uncler cclllusive oligopol,v, Price and output determination under non-
collusive oligopoly, Price leadership nrodel. Supply: Inrri:cluction to supply and suppl,v-

curves. Pricing: Pricing practicesl Commodit,v Pricing: Ilconor-nics of'advertisement
costs; 'l'ypes of ;:ricing lrlactices. Factor Ilricring: l)emand and supply' of tirctors of
pr:oduction; Collective bargaining, C)oncepr ol'r'ent, proiit. interest- Riite cll'returtr and
intsrest rates; Real vs. Nominal interest rates. Basic capital theory'*lnterest rate and

return on capital. h4easurement of profit.

tlnit-tV
Product market: Saving and Investment llrnction" Consumptior-r {Lrnction, Aggregate
supply and Aggregate clemand, Investment rnultiplier, Foreign trade anr.1 buclget
multiplier. *Ioney market: I\'lotive tbr holding money: Liqui<lity preference, Money
demancl, Money' rnarket equilibriurn. lS-Li\,i Analysis: Derivation cf nominal IS-I,M and

equilibrium. National Income: Conceptual ]'ramervork. fuleasures of National Inconte,
hrlethods of kleasurement, Limitations *f National lncome. Consumption Function:
Meaning, and Nature, Determinants and lV{easures to Raise Propensity to Consume.
Ke,vnes Psychological Law of'Consurnption - fuleaning, Properties and Implications,
Inflation: kleaning, T1pes, Theories, Causes, Iiffbcts and Control, tinemployment
l'rade o{Il Trade C3'cles: Concept and Theories al'trade c;,'cles.

Note: Itelevant Case Studies will he discussed in class.

Suggestetl Readings/ Books:

t D. fuI. Mithani, fu{anagericl Economic,s Theot'v- und Altplicutions. f{imala-va
Publicatir:n

t Peterson atrd Lelvis, l:{anugerial Econontit. Prentice I'lall of'trnclia
. Cupta, llttraryet"ittl Econttntic,s,'I'ata h,lc,Crarry Hilts
. Geetika, b{anagerial Ecrsncsmics, Tata McGrar.v I tills
I Froeb, l',ktrutgerigl Ecot'totttics, Cengage l,earning
c Koutsoy'iannis, A, Modern Micrr: L",conornics" Palgrave Macmillan Publishers. Nerv

Delhi. 2.
. 'I'hotnas Christopher It., ancl Maurice S. Charles, Managerial Economics - Cloncepts

ancl Applications, 8th Edition,
t Peterson and Ler,vis, Managerial llconomics, 4th Edition" Prentice t-fall of'fndia Pvt.

Ltil., Nerv Delhi.
. Sl-rapiro, h4acro l:lceittort'rics, Calgotia Publications.
e H. L Ahu_i* Advancecl Economic Analysis. S. Chand & C'o. Ltd, Nerv Delhi. 7.
o ().S Gnpta, N,lanagerial Economics. Tata McGrarv I-:lill.
* Coel f)eall, fulanagerial Economics, Prentice Ilall o{'lnd,/,, Pvt. t.td.. Nelv Delhi
o K.K. I)ervett. A,{odern Econonric'!'heory*, S. Chanil l'ublfx<rt-

', n: :t ,L.trj

; li. r,r:lii, i;, rirjrii leciirrirti Universiiy, ialandhai.
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tvIBA I (}3-18

QUANTITAI l/E TEC HNIQUES

Course Oltjective: The objective o{' this paper is to acquaint the students vvith
quantitative and operations research techniques that ;:la.v an important role in mauagerial
decisirln-makir-rg.

COl: To have a deeper and rigorous understanding a,l'{undamental concepts in business
decision making under subjective conditions.
CO2: 'l'o apply tlre concepts of central tendency and variation in managerial decision
makir"rg.

CO3: 'Io enhance knowledge in probability theorv end normality and its distribution
concepts.
CO4: To understand the concept o{'correlatiolr regression analy'sis and their applications.
COS: 'l'o apgrl;,' the learnt techniques to build the best fit route of transportation for
carry,'ing schedule af activities.
CO6: T'o appl-v the operations techniclues in reality'to market scenario.

IInit I
Introduction trl Statistics: h'leaning.Definition in singular and plural sense" Features o1'

statistics,lmpoftance . Functions. Scope and Limitations of Statistics.
*Ieasures of Central Tendency: IV{athen:atical averages incluclirrg arithmetic lrean"
geonrctric rrearl and hannonic mean, properties and applications. Pr:sitional Averages:
Mocle and meclian (ancl other par"tition values including quartiles, cleciles and percentile.
Graphic presentation of' rneasures o{' central ter-rdenc;,.

i!{easures of Variation: Absolute and relative measules" Ilange. quartile cleviation,
mean deviation. standarcl deviation and their: coe{'ficients. Properties ol' Standard
Deviation and Variance. Maments Concept. calc.ulation and Significance. Skewness:
[\4eaning, h'leasurement r-rsing Karl Pearson and Bor.vle,v N4easuiles. Concept of Kurtosis.

l"l n it II
Simple Correlation Anal,vsis: Meaning of Correlation:Simple,n:ultiple and
partial,linear and non linear correlation" cerrretation and causation ,scatter
diagran,,pearscn's correlation coe{'ficient.calculation and properties of coefficient.Rark
Cor:relation.
Sirnple ltegression Anal-v*sis: fuleaning of Regression.Principle of least sqLrare ancl

regression anal1,'sis,Clalculation of regression coeffrcient.properties of regression
coefficient,Re lationship betlveen corre latii.:n and regressior"t cpaefficientg.
Theory of Prcbatrilify: Meaning of Frobilit,v, Approaches to the calculation of
prot ahability.calcurlation ol'event probahbilities"Acldition and N{ultiplication Larvs of'
Protrabhility lProof not required).Conditional Probability and Ba,ves' Theorem (Proof
not required).

t-lnit III
Probababilit)'' Ilisfrihution: IJinomial Distribution. Puissionrpistribution and Nr:ntral
Distribution with threir" properties acl applicatir:ns. \ ,/

Y
,t.;ill ,*,:L-P)
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Linear programmingi Formularion of linear programmils problems' Soluiion by

Craphic nr*ihod and 
-b,1,' 

using Simplex methocl algt:rithrn including Big-M method.

B:HTtrIlil?ffi il j;l;TiJ.::i';;H:ll'll;H, 
11ffi 'jl:'.ffi'J;fooo*n,esof

rnixecl strategies. Ruloof'clominance. Cr:aphic solution to games. Business applications.

Unit tV
I'ransportation:'l ransportation problem:
Corner Rule ; Least Cost Method; and

optimalit.v using fulODt methocl.

Assignment Problems: Assignment problem: Solution using Hungarian Assignment

Method.
pr-oject Schecluling: IrElt'1',rg[r]y[; Projec,t netrnorks. Scheduling of projects rvith known

activit_v times - Critical path at:cl schedtrling ol'activities.

fSuggested Readings:

o Levin, Richard and David S. Rubin. "statistics.fex A,lancrgentefil". Tth Edition,

* Prentice IIall ol'lndia" Nerv llelhi.
I Rencter, B. anci Stair:, R. ful. Jr.,'oQr ttntit*tive Analysis Jbr Alturagement", Tilt

Edition. Pt'entice*Hall of lndia- Nerv Dethi.
. Sie-eel, Auclrep' l, .llructical llusittess Statis/ics. Internatiottal Edition. 5th Edition

(2001)" lvlcGraw l{ill Irwin.
* Berenson, [.,.]\,{." Krehbiel, T.C., Vishr,vanathan, P.K. ancl Levine. D.fuI."

"Business Statistics: A L irst Course", 4th Edition {2008), Pearson Education.

I Anderson" David R.. I)emis J. Sr.r,eene.v and 'f'hotnas A., Williams, Art

I nt r o clu c t i o tr t o |uI anc ge me n t S t: i e ttce, South- \\re stern.

. Taha. I lamd.v A, Osterations Research - An In{rrsduction. Prentice-l'lall of lndia

Private Ltd., Neu, Delhi.
. FIillier, Frederick S. and Cerald J. Lieh*rmall, Introthtt:tion ltt Operations

Re,sewcll, h4cGrarv Hill lndia (I'}vt) L.td.

. Vohra, N.D." Quantitativ*e Tec:hnique,:; in h,furugemenl, klcCiralv }ttill Education

Private Limited, Nerv Dethi.
c Sharma, J. K., Oyserutiorus Resectrch; Theo?; ond Applicutions, lvlacrnillan

lndian, Nen Delhi.
. Winstor-r, Way,'ne I.-." S. Christian Albright and Mark Rroaclle, Practical

Munagement Scienc,e, l)uxbur.v -'l'hrimpson learning. Australia.
. Cupta C B, Cupta Y . "An Inn"oductirsru to ,stati.stical A.'leth<tds". 23rd Edition

(1 995), Vikas Publications.

Note: Latest edition of the reading* may be used.

lnitial tbasible solution using North-west
Vogel's Approximation Method. Testing

'r .:lt : ,'' 
j.t[ 

.,t1,

I li t,ujrii trrrnjai: Iecirnimi University, Jalandhai,
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MBA 104-18
ACCOUNTING FOR MANAGELIET{T AND REPORTING

Objective: This course aims to familiarize the students with various accounting
concepts, tools and techniques and its application in managerial decision making. It also
acquaints the students rvith the latest accounting practices and repofiin_{ standards.

Course Outcomes:
COI - To farniliarize the students about the basic concepts. principles and process of
accounting and to make them aware about the formats of tjnancial statementi of public
limited, banking and insurance companies.
CO2 - To explain the students about the concepts of cost and various intricacies for
preparing the cost sheet.
CO3 - To acquaint students about the decision making techniques using the concepts of
marginal costing. standard costing and budgetar-v* control.
CO4 - To enable the students to analyse financial statements using various tools lor
financial atlalyse and interpret the financial position of a business organization.
COs T'o familiarize the students about the contemporary developments in the
accounting.
CO6 - To make students aware about the recent developments in financial reporting and
regulations so that they may understand and appreciate the conce;rt and process of
harmonization of fi nancial reporting practices.

Unit I
fnffoduction to Accounting: Accounting as an infurmation system, Accorurting
Process, concepts, conyention and principles ol'Accounting, Role of accountant in an
organization. Rranches of ac.counting: Financial. Cost and Management Accounting and
their inter-relationships. E.xposure to format of schedule VI of Public Limited, tlanking,
and InsuranL:e Companies.

tlnit II
Cost Accounting: Meaning, Objectives" Sc.ope and Classification of costs, Preparation
of' Cost Sheet. h{arginal Costing -Concept of- Marginal Cost; Marginal Llosting Vs
Absorption Costing; Cost-Yolume-Profit Anal,vsis; Break-Irrven Analysis: Assumptions
and its practical applications fbr managerial Decision making with special reftrence to
pricing, make or buy decisions. selection ol Sales-Mix.
Standard Costing: Introduction, Variance Analysis, tvpes of Variances- lVlaterials ancl
Labour Variances. Budgetary Control- T'ypes of Budgets Master budget Zerc base
budgeting, Fixed Budget and Irlexible Budgets- Zero Base Eludget, Participative Budget
and Performance Budget.

Unit III
Financial Statement Analysis: Cloncepts and objectives, Tools of Financial Analysis:I ' 
trend anal,vsis, common rir. statgmen $rtomparative statements, Ratio analysis-
Liquidity, solvenc.y, pro{itability, ,\f, ratios, Cash flow statements ancl liurds flor.v
statements.

',-.,e'ar: iPilEP)
l.K. Gujral Punpb Tedrnlcal Universiiy, Jaiandhar

'iapurthala
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Itecent Developments in Accounting: Intrtrduction to concept of Price Level
Accounting, Human Resource Accounting, Transfer Pricing. Target C'osting. Kaizen

costing, Activit-v based costing, Lilb Cycle Costing.
Financial Reporting and Regulations: Meaning, objectives. principles and

environment of financ.ial reporting; Introduction to Accounting Standards issued by'

ICAI, {JS GAAPs, International Acconnting Standards, IFRS, Applicability of various

accounting standards, comparison and the process of harmonization.

Suggested Readings:

a

*
J

I

I

t

a

a

a

Ahuja, N. L. and Darnar, V. 'Financial Accounting and Analysis' Taxmann Publishers

Khan and Jain, "fuIanagemetrt Accounring', Tata McGraw.
.|. ir,ladegou,da,'Accountir:g fbr Managers', Himalaya Publishing.

4. F:lorngren, Charles T., Gary L. Sundem and William O. Stratton, "lntroduction to
Management Accounting", Pearson Education Asia.

Ramchandran, 'Financial Accounting for Management', Tata N4cGrarn'

Jawahar Lal, 'Accounting fbr Managemento, I-lirnalaya Publishing
Pandey, I.M, "Essentials of N'Ianagement Accounting", Vikas Publishing House.

Selrgal, A. and Sehgal. D., 'Advanced Accounting * I;inancial Accou.nting I, Taxmann
Publications
Shukla, M.C. anil Grewal, 'l'.S. ,rla,aanc:ed Accounts lrol. I & Vol. 11 S. Chand and Co.

Horngren, Cl. T., Sundem, G. L. and Stratton, W. O., 'Introduction to ilanagement
Acco'unting' , Pearson Education
Elliott, B. and Elliott, J., 'Financial Accounting and Reparting'. Pearson

Gibson, C. I{., 'Financiul Reporting Analy".sis (Using Financicrl Accounting
Iffirmation)', South-Western Publications
Christoplrer, N. and Parker, R., 'Contparative International Accaunling', Prentice Hall
Rhattachrya, S.K. and Jolrn Dearden, 'uAcsourlting fbr lv{anagement - Text and

Cases",Vikas Publishing Flouse.

Arora, M.N., "Cost Accounting - Principles and Practice", Vikas Publishing Flouse.

a

a

a

a

a

a

,r, ,1! i^ ,1.u!
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l!IB,,t 1tl5-19
ts U SINESS EN VITTONE}IENT ANI} INI}IAN ECONO]VTY

Course Ohjective: T'his course aims at providing knowledge o1'the environment in

which businesses operate. the econonric, political, legal ancl social fi'ar"nelvork rvith a

basic idea of the lndian Economv.

Course Outcomes: At the end of"the course. student should be able to

CO l: Outline hor.r, an entit-v operates in a complex husiness environment.

CO 2:'['o s;,'stematicalll' learn impact of'legal & regulator!', macroeconomic, culturAl,

political, technological. -elcbal and natural environment on Business enterprise.

CO 3: '['o examine the critical c]pportunities and threats that arise from an analysis of
external business conditions by applying scenario planning to synthesize trends

prevailirrg in the extenral environment.

CO 4: To descrihe how various types of'econonric s1,'sterns pla.v- a signilicant role in the

success o{' a lrtrsiness.

C(} 5: To understand the nature of lnclian Econon'l-.v and various issues relating to Indian

Economy having a direct or indirect irnpact on business environment.

Ct)6: 'I'o discuss various development strategies in lndia.

IINI"T I
Ilusiness Environment: h,leaning, 'l'1pes: Internal l:nvir"onment; hlxternal [:irrvironment;
Ivficro and h,{acro Environment, Components o{' Rusiness Environnrent. Political
Environment: 'l'hree ;rolitical institutions: I-,egislature. Executive and Judiciary.
Fundamental riglrts, I)irective Principles" Rationale and extent o1'state intervention.
Economic Environment: Concept, fuatures of various economic systems, Nerv
Industrial polic3." and industrial licensing, new economic policies. ffspects ot- economic
reforms and their effbcts on business and emerging economies. Effect of recession on
Business and remedies tor that, Economic Planning in India: Objectives, Strategies and
Evaluation o1'current {ive y'ear plan, Monetar y- and Fiscal Policy.

UNIT II
[,ega[ Environment: Companv Regulafor.v" [,egislations in lnclia, F[:ti\,1A. [i,YIM policy,
Com;retition Law,. Iti-eht to lnfcrrmation ltct 2005.
Public Sector in India: Concepts, Philosophl,'arrd Obiectives, Performance, Problems
and Constraints. Disinvestnrent and Privatis4tion" print sector and Cooperative sector in
India, Deficit F'inancing and its implicatiofs^fp r)6Indian Econom,v; .,tnalysis ofcurrent
-vear Annual Budget. Y

e,,1t: 5'1x[:lU;

'li-t:ttlraiPunphTeciinir'durrii;ersitY'j*iiritott.:;
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Consumerism: Role of Consumer Ciroups rvith Special Refereuce to India; Consumer

Ilrotection Act. 1986 with Latest Atnendmeuts.

Ecological Environrnent: Concepts of Green Management. Global Warming, Carbon

Foot Printing, The Environment Protec.tion Act 1986.

UNIT III
Technological Environment: Impact ol'Technology on Rusiness, Technological Policy,

lntellectu*l Irr.rp*rty Rights, Import of 'I'echnology, Appropriate ll-echnology, Problems

in Technology Transfbr.
lnternational Environrnent: Emergence of Globalisation, Control of F'oreign Direct

Investment. Benefits and Problems from iVINCs. WTO, its role and lunctions.

Iprplications tbr India. Trading Blocks, Foreign Trade: SEZ (Special Economic Zones),

bPZ (tsxport processing zone), trOU {Export Oriented {Jnits), Dumping and Anti-
f)umping measures.
Introduction to Indian Economy: Colonialism and Development of- Indian Economy.

Framervor-k of' Inclian f-iconomy. Demographic Features and Indicators ol'Econotnic

Gror,vth anrl Development. Rural-tirban Migration and issues related to Urtranization,

Povertl,'debate and Inequality, Nature. Policy and lrnplications.

Unit IV
Unemployment-Nature, Central and State Government's policies, policy implicatior:rs,

Employrnent trends in Organized and Unorganized Sector

Development Strategies in India: Agricultural- Pricing, Marketing and Financing of
Prirnary Sector, Changing structure of India's Foreign Trade. The Economic Policy and

In{rastructure l)evelopment: Energy and Transporl, Social Infrastructure- Education,

Health and Gender related issues, Social lnclusion, Issues and policies in Financing

Infi'astruct ure Deve lopment.

Suggested Readings:
. Paul Justin, Business Environment, Latest Edition, McGraw F{ill Education, Nerv

Delhi.
. V.K. Puri & S.K. Misra, Economic Environment ol'Business, Latest Edition,

Hirnalaya I'}ublishing House, New Dethi.
. A.C. Fernando, Business Environmeril, Latest Edition, Pearson Publication, Nelv

Delhi.
. V. Neelamegam, Business Environment, Latest Edition, Vrinida Publications,

Delhi.
o Francis Cherunilam, Business Environment, Latest Edition, I{imalaya Publishing

House, Nerv Delhi.
. K. Aswathappa, Essentials of Business .Environment,

Publishing l{ouse, New Delhi.
. Govt. of India. Five Years Plan Docutnents.

Latest Edition, Himalaya

(A?)
Yg
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BUSINESS ETHICS A}'JI} CORP(}RATE SOCIAL I{ESP0NSIBILITY

Objective: This Paper introduces students to the relationship betrveen business a6cl
ethics, and tries thern to understand holv ethical principles *oul.l in{luence management
decisions. It also signifies the coucept of CISR anil its implications on business.

Course Outcomes: At the end olthe corrse. the student rvill be able to:

COI: To integrate and apply contclaporary lithics & Governance issues ir-r a l:rusiness
context

COZ: To analyse and appl)' ethics to c*ntenrpilrar), busiriess Fractices"
C(}3: 'l'o analvse ke,u perspectives on corpornce social res;ronsibility arlr{ rl.leir
application.

CO4: To evaluats dil'lbrent c*rpr.rrate oivnership structures and their key, governance
{baturrs.
COS: T'o understand the ethical decision making, etlrical reasoning, the clilenrma
resolution process.
CO6: 'I'o analvse anc{ appl}'c*rporats governance perspecf ir.,es to c*nterup a{ary btrsiness
;:racticcs.

I.Init I
Business Bthics: Characteristics, Principle s. T1,pes" Importance, Fac,tors highlighting the
importance of Business Ethics. Mfhs about Business Ethics. Ethical Values, Theories
of llthics. At:solutism verses Relativism" Teleolagical approach, rhe f)eontological
approach" Kolrlherg's six stages o{'moral developmerlt (CfuII}). Code of'Ethics.
Ilusiness Hthics and Social llesponsibilities of the firrn - relationship o{'t}re firms tvith
customers. competitors, stockholclers, clealers nnd suppliers. fithics vls Lithos" lndialr v,/s
Western Management, Globalisation and Elusiness [thics. Emerging issues of Business
Lithics.

{Jnit II
Ethical Ililemma: Characteristics. ethical ctecision making. ethical reasr:ning, the
d ilemnra resolution process.
lithical d]onsiclerations in fuIarketing, l:ithics in Accounting ancl Finance" ]:.thical
Implications at Top l-evel. Ethical consirierations in IfLnnan Resource Management.
Lin vironmenta I Lith ics.

Note: Ilele"*ant Case Studies regartling ethicat issues in Illlarketing, HIIM,
Accounting and Finance and Environment Managernent shoulcl be discussed in the
class.

t"lnit III
Corporate Social Responsibili$: Concept. Definition, Need. Arguments in favour of
and against CSR. Ilistarical Phases ol Carporate Social Responsibility'" Perspectives of
CSR. Models ofCSR, Drivers of'ClSR, Corporate (iovernancg, Business Ethics ar:d CSR.
Corporafe Social Responsibilit-v ard Corpora(e Suryeifahilify: N4eaning, Need ancl
importance of' s ustainabi l ity', Sustainabi lity Case$ff r Trip le Botton: I- ine (TBL).

.r' "-11 ,-' t[ -;
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Corporate SustainabiliEJ'* R.eporting *lramervorks- Global Reportilrg Initiative
Cuiclelines, National Voluntar.v Guidelines on Social, Envirotunental and Economic
Responsibi I ities o{' Rusiness.

Unit lY
Corporate Social Responsibility vvithin tl're organisation, CSR ancl Society, Strategic
Planning and CSR, Environmental Aspects of' CSR. CSR undsr the Companies Act"
2013, CSR flr:actices in India, Case Stuclies cl'Major CSR Initiatives.
Corporate Governance: Introductiott, Neecl, fufodels.

References:
. Fernando, A. C. (201{1). Bttsiness Ethics crnrl corporute gov*€rt?{ttlce. Pearson

Ilducatiern.

Velasuez, IVL G. (2011). Busines,s Ethics: Cancepts and Cases.. PHI Learning.
Gosh, B. N. (?009). Business Ethics and Corporate Governance. Tata McGrarv
r{ilt. T
Thomas M. Garrett - Business Ethics - The times of India Press Bombay.

Peter Pratley - The essence at' Business Ethics - prentice Hall of India (P) Ltd.,
New Delhi.

a

a

a

a

1.

. Chackrabortl.'S.K. - Etltics in ivlanageme"nt - lledoytic Per4tectives - Oxford
[.iniversity Press, Delhi. \. I{eit}r I)avis Ilusiness sntl SocietyMt Gralv Ffill. 

\
\

i it tiuirai Punjah Technicai University, Jalandhar
Kapurthala

qt"-

- i =*r



6283512021 /IKGPTU Main Gampus
I.K.G. Punjatr Technical L] niversity

]UBA Batch 2018 onrvards
*IBA 107-18

BUSINESS COKIMUNICATION FOR MANAGERIAL ETFECTIVENESS

Objective: This course presents comrnunication as integral to management and as a
critical component ftir succ.ess in the rvorkplace. 'Ilhe students rvill clevelop a fbundatir:n
for designin-{ etTective messages, both rn'ritten and oral. from concept to delivery. 'Ihey

will use various cofirmunication models to identitl, objectives. analyze audiences, choose
information, and create the most effective arrangement and channel for that message.

Particularly, the course emphasizes elements of persuasil'e communication: how to
design messages lbr diverse and possihly resistant audiences and how to present that
infbrrnation in a credible and convincing way.

Specificall,v, students u'ill practice drafting and editing clear, precise, and
readable written business documents as well as learn to design documents to make
infbrmation easil-v accessible to a husy, executive-level reader. Tn addition, they will
develop and deliver an indiviclual presentation, using appropriate and effective visual
support, in which they will present a persnasive argument that demonstrates relevance
and henefits to an audience at different levels of expeftise or interest and will learn and
practice group communication.

Course Outcome:

Course Outcomes: At the end of the course, the student wil[ be able to:

COI - '['o understarrct the basics ol'comn"lunication arrcl its prooess, and tlre various

barriers in the corulmunication.

C(oZ - To learn the listening skills and comprehend the value of business etiquettes

C'03* To comprehend Non * Verbal communication skills and its application for
etfect ive Clommunication.

C()4 - To learn the skills ot'rvriting effective business messages. letters and repofts

CO5- 'l'o develop the presentation skills and learning to organize and structure a
Presentaticrn using visual aids

C()6 - To prepare the students tor intervier.v " emplol,'ment messages and resurre writing
skills

{"rNtT - I
Understanding the For:ndations of Business Clommunication: Business Clorun:lunication
concept. Communication Models. Communication Process. Characteristics of efiective
business co mmunication" Barriers in c*mmunication enl,ironment. Cammu nication and
Etl-rics" Cross Cultural Communication;
Guidelines {br successltl collaborative rvriting, Social nenvorking technologies in
business c.offlmunicatior-r, Importance r:{' listening, business etiquette &, nonverbal
Communication

,r. -1! r ,f xt "'";

:(, (iuyaiPunprioi' P*irb teeirniui Universiiy, ialaridhar
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'l'he 'Ihree-Step Writing Prooess: Imporlance of analyzing the situation- before writing a

message, lnformation--gathering options, Information organization, writing Business

Communication:Adaptingtoyouraudience.Crafiingbriefmessages,Craftingmessages
for electronio media" Writing routine ancl positive messages, Writing negative messages;

Planning, Writing, an<l Completing Reporls and Proposal and hlmails'

UNIT - IU
Designing and Delivering Oral and Online Presenlations: Developing oral and online

p."r*-mutionr, Enhancing presentations with slide s and other visual aids, Just-A-Minute

hresentatiou ln6ividuaVdroup Presentations, Feedback and overcoming Clossophobia,

Croup discussion'

UNIT - IV
Writing Ernployment Messages and Interviewing for Jobs: Employment strategy,

Planning, writing and completing y'ouf resume, Applying and lnterliewing for

Employment: Understanding, pteparing and lbllorv-up, Role PIay and Simulation games

- Employer - employee and Interviewer - interyiewee relationship'

Suggested Re*rdings:
Penrose/Rasberrly'My*r* B usiness Communicul ion .fitr lulanagers (Stt'

[,earning.

Ccrurtland/John/Roshan Business t)ommuniccttion Toefuy

editiott) C-'engage

( t3'' edition)

Pearson
. Rizvi Elfective Technical Communication Tata Mcgraw Hills
. Raymond/Marie/Kathryn/|,treerja Business CcttnmunicationTata Mcgraw Hills

".)e'arr .F,,rg;F1
I.Jt. uulrai punjab 
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Business Analytics for Decision Making

Course Objective: 'Ihe oourse aims at equipping students with an understan4ing of the
research process, tools and techniques in order to fhcilitate managerial clecision makir1g.

Course Outcomes: At the end ol-the course. the student rvill be able to:

COI: 'l-'o have a deeper and rigorous uncJerstanding of'firndamer-rtal concepts in business
decision making under subjective conditions

COZ:'l'o enhance knowledge in probabilitv theorv and nonnalitl,,an<l its distribution
concepts

CO3: f'o conduct research surveys through multiple resression and multiple correlatiorr

CA4: To design a good quantitative purpose statement and good quantitative research
questions and hvprotheses

C05: 'l'o knorv the various tvpes of quantitative sampling tec-hniques and cclnditions to
ilse.

C06: To utilize the tirne series method to predict tlre firture ol'sales in a concern.

Unit I

Intrctluction to Statistics: Meat-ling. lmpr:rtance, Applications ol'inlbreltial statistics
in managerial decision rnaking. Collection of Data: concept of primarv cJata and
secondar,v data, sources of primarv data and secondary data. Classitication and
Tabulation of llata: Concept and t1'pes of'classi{ication. construction ol'{reqgency
distributiotts, tahulation of data: role of tabulation. pafts of table, rules of tabulation"
revieu, ol'table. tlpes o{'table.

Sampling: Concept. definitions. censrrs and sampling, proi:ability ancl non probabilit.r,,'
nrethods of'sampling. relationship betr.l,eelr san:ple size and errors.

Unit II
Sampling llistributions: Concept and stanclard error.

Hypothesis Testing: F.ormulation of hypothesis, procedure of h3.;:othesis testing, errors
in testing of'h,vpothesis, tests ol'signi{icance {br Iarge samples. tests 6l'signi{icalce {br
small samples. applicatiott o{'l-test. Z.-test, F'-test and Chi-square test ancl Goocfuress ol'
tit, ANOVA.

Techniqr"res of sssoc.iation of attributes.

Unit III
Iiusiness Forecasting: Lntr"oduction, Role cl'fll in lrusiness, Steps in fbrecasting
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Correlation: Panial and Multiple correlation.

ll.egression Analysis: Ivlultiple regression aualysis, 'l'esting the assumptions o{'

regre ss io n : m u lt ico linear ity, hetero scedast ic ity and atfiocorrelat io n.

Unit IV

lndex Number: Definition, impoltance of index uumber in managerial clecision making,

methods ol'' construction" tssts of' cotrsistL'nc)", [:ase shilting, splicitlg and del]ation,
problems in cotrstructiott.

Tirne Series Analy,"sis: N{eaning, component and" methods ol'time series anal,v-sis. Trend

anal,vsis: l.east square methocl, linear attcl non linear: equatir:us, applications o i'time series

in business decision making.

Suggested lteadings:

. Levins. tirehbiel, Business Statistics, Pearson Berenson

. [-e vin & Rubin, StatisticsJrtr fu{un*gement, Prentice Hall

. S P Gupta. Slatistical illethrids, Sultan Chand

. Beri. Busines,s Statistics,'fata lvlc Ciraw Hill
Crouclre:r, Ststistics: li{aking Busines^s Decisions, Tata McGraw I'lill
C.R. Reddy, Quantitative Techniqttes.for h{arutg;ement Decisions, Flimalaya
Ilublishing
Anderson Statistics frir Busitress & Economics, Cengage Leaming
Levin, Richard and David S. Rubin. "S'rarliticsfor L{anagemenf'.7th Edition.
Prentice [{all of India, Nerv Delhi.

Render, B. and Stair, R. M. Jr.,"Quuntitative Analysis-f'or fu{anagement",Tt}t
Edition, Prentic.e*l{all of lndia, New Delhi.
Siegel, Andrern, F, Practiceil llusine,r,s Ststistics. lnternational Edition, 5th
Edition (2001), McCraw Hill lrwin.
Berenson, L.M., Krehbiel, T'.C.. Vishrvanathan" P.K. and Levitte, l).M.,
"Bnsiness Statistics: A First Course". 4th Edition (2008). Pearson Education.
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Legal Environment for Business

Course {}hjective: The objective o1'this paper is to give an exposure to stuclents about
important commercial, corporate anci taxation laws, so [hat they' are ahle to relate the
impact ol'these legal enactments on business in ar: integrated manner.

Course Outcornes: Follorving are the expected r:utcomes of'the course:

l. Students shall be able ta understand tht: Iegal and regulatory fiamework of
business environment.

2. Students shall be able to identit-"" the fundamental legal principles behind

contractnal agreements.

3. Students shall be able to understancl the legal provisions of sales of goods.

4. Students shall be able to urtclerstand the concept ol'negotiable instruments as well
as rules pertaining to crossing. transferrirrg and dishonor"rring of negotiable

instruments.

5. Students slrall have unclerstanding o{'legal rules governing aclnrission, retirement

and death of partner and dissolution of partnership firm.
6, Students shall be able to unclerstand the legal frarnelvork relatin-e to the process

of incorporation of Joint Stcck Ccmpany

UNIT.T

[ntroduction to llusiness [,&\{s]- Rusiness h'lanagement an<l .lurisprudence; Sfi:ucture
o1'thtl Indian Legal Systems: s{}urces o'l'Larv. Law of Contract: De{irrition" Ibatures of
a valid contract. otfer and Acceptance, Consi<leration, Capacit,v of parties, F:ree

consent. Legality o{'Object, Per{brmance and Discl'rarge of' Contract. breach o{'a
contract and its lemeclies. I\,leaning ancl types of agents. Special Contracts-Larvs of
Agency,'; Principal-Agent Problem-Baifunent. Pledge, Cuarantee and Indemnity.

IJNIT.TI
Sales of Goocls Act- Princi;:rles of Sales of Goods- 'l'ransfer of Or.vnership& Property-
Per{irrmance o{' contract.

Unit III

Ilartnership Act: Introduction to Paftnership Act" aclrnission of partner, retirement and
death of partner. dissohltion of partnership firm.

Negatiable lnstrument: Bills of
Regarding the Crossing of' Cheques,
drar.ver.

UNIT.IV

Exchanee. Prom!;sory Note, Cheque and Ru les
Dishr:rio\ ot' c'feqltes an<J tiabilit,v' ol' banker arrcl

,t , HS. I,,L.U,
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Cornpany larn,: Definition and features of company; concept of corporate veil;

distinction between company and partnership t-rrm; type of companies. Process of
l.ormation and incorporation of Corlrpan-v, Memoraudutn of'Association and Articles of
Association, Definition, qualification. rights, duties and position of' Directors,

Cclnstitution of Board of Directors, Chairman of Board, independent and executive

directors, Tntroduction to meetirrgs and resolution.

STIGGESTED REAI}INGS:
1 . Bansal, C. f,. 'Rusiness Laws' Taxmann Publishers (trdition-201 1)

2. Kuchhal. Ivl. C. and Kuchhal,Vivek-'Business Legislations fbr h'fanagement'

Vikas Publications (411' Edition 2014).
3. Maheshw,ari,S.N. and L,lahesh''rvari.S.K.-A Manual o{ Business l-.aws- Himalya

Publishing House Pvt. L-td. (7th Edition-2018)
4. Singhani&, V. and K.,Singhania, K. and Singhani&, M. 'Direct Taxes - Larn'&

Practice', Taxmann's Publication, Pvt. tJd.(60t1'' Edition 20 I S- I 9)

5. Sw'ain, Dr. Anil Kumar and Agrawal, Mr. Gopal Prasad, GST Concepts and

Applications,Himalya Publishing House Pra. Ltd. ( 1'tEdition-20 I I)
6. Tulsian.P.C. and Tulsian. Bharat, Business Laws, lvlcGraw Hills Education,

(3'dgdition-20 t4)
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Course Objective: The course aims at making students understand concepts,
philosophies, processes and techniques of'managing the marketing operations of'a firm
in turbulent business environment. This course will provide better understanding of the
complexities associated r,r,'ith marketing {unctions, strategies and provides students with
the opportunity to apply the key concepts to practical business situations.

Course Outcomes: At the end of the collrse. the student will'be able to:

COI - To learn the basics of marketing. selling. marketing mix and its core concepts.

COz - To understand the intricacies of the mar*eting environment and marketing
infbrmation systems fbr eflbctive marketing planning and strategies.

CO3- To equip the students with necessary skills far el'flective market segmentation.
targeting and positioning

CO4 - To prepare the students for understanding the various components of product mix.
product lifb c.v"cle and comprehend the new product development process.

CO5* To develop an understanding o{'promotion rnix and strategies fur successful

promotion

CO6 - To gain knowledge about the emerging trends in marketing and pyramid
marketing.

Unit -I
Understanding Marketing and Consumers: Introduction to Marketing Management.
Definition, Importance, Scope, Basic tuIarketing Concepts, i\{arketing Mix, Marketing
vs Selling, Customer Value, techniques and relevallce. Marketing Environment and
Competition : Anal-vzing Marketing Environment-Micro. Macro, lmpact of environment
on marketing. Corporate Strategic Planning: Defining role of marketing strategies,
marketing planning process. h{arketing Information System: Concept and
Components. Consumer Behaviour: Consumer buy,'ing process, Fac.tars Influencing
Consumer Buying Behaviour,

Unit -II
i\{arket Segmentation & Targeting: Product ditferentiation, Positioning for
competitive advantage. Product Decisions: Ilroduct l\{ix. Packaging and Labelling
Decisions, Branding. Brand value & Brand Equity'. New Product Development.
Consumer Adoption Process, Product Life C,vcle and marketing mix strategies. Sewices
Marketing and 7Ps fi'amewotk. Pricing Decisions: Ohiectives" Factors A{fec,ting
Pricing Decisions, Pricing Methods, Price Changes, Pricirrg Strategies.

Unit -III
Delivering and Promoting Product: Supply Chain Decisions Nature, Types. Clhannel
I)esign *ttd Chu,rnel Management Dec\ion sy#tailing, Wholesaling, Personal Selling:
Personal Selling Process. N{anaging thry/s Force. Promotion Mix: Advertising, Sales

l.lt. uujrat Punjab Tedrniui Universiiy, Jalanrjrr r
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Promotisn, Public Relations. Emerging Trends in &Iarketing: Creen Marketing, Event

Marketing, Netrvork Marketing. Social Marketing, Buzz lvlarketing/ Viral Marketing,

Customer Relationship Management (CRIr{). Global Marketing, Rural Marketing, E-

Clommerce: Marketing [n The Digital Age.

Unit -IV
Bottom of Pyramitl Llarketing: Understanding poverty and the Base of'the Pyramid,

understanding the BoP consumer: their basic needs wants and demands, I)esign-

Develop-Distribute apprcach towards RoP. C)onsurnption and marketing practices in BoP

contexts: few, challenges-The institutional context of BoP markets.-Conducting

Hi*il'ffi #:'.:'trl;:-:3:,YilTi:,ff l":ff ::tr,T,T1.t#x}:.fi j;:f fi 
'"##:at BoP-Ethical issues associated u'ith tsoP.

Serggesterl ll.eatlings:

. Kotlee'& Kosh,','-, h{*t'keting il{anagement, Pearsons Education

. Itarnaswarnv & Namakumari. lulurketing fuIanagemenF. h{cfUillian.

. McMEtzel, Walker, Stanton, and Pandit, h'farketing L{urtugenrent, Tata
McGran, I{ill

I Kurtz & Eloone, Principle,s oJ'lularketing, Cengage Learning
. Kotler & Armstrong, Principles of L{arketing, Prentice [{all
. Biplab S. Bose, lv{arketing llanagement, Himala.va Publications
. Subhash c. Jain, fuIark:eting futanagement, Cengage Learning
. Rajan Saxena,, fuIarkeiing fu{anagemenl,TataMc$raw Hill.
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il{I}A 204-1 8

Human Resou rce Management

Course Objective: The objective of the paper is to make student aware af the various
functions and importance ofHR department in any organization. lt is basically c.onccrned
with managing the human resources, rvhereby the underlying obiective is to attrac,t retain
and motivate the human resources in any organization.

Course Outcomes: At the end of the c.ourse, the student will be able to:

COl- To explain the basics of Human Resource Management and analyse the evolution of HRM.
CO2- To comprehend the environment of HRM.
CO3: To appraise various functions of HRM thal lacilitate employee hiring viz. human resource
planning, job analysis recruitment and selection.
CO4: To understand the role of training, development, career planning and performance
appraisal functions in lruman resource development.
COS: To examine the provisions of'employee health, sat'et,v and r.velfare. 

-

CO6: To analyse the c.onc.erns of government, employees and employers in estabtishing
Industrial relations.
CO7: To illustrate mechanisms adopted by the organizations for settlenrent of disputes and
grievances

Unit I
Human Resource Management (HRM): Nature, Scope, Objectives and functions ol'
HRM. Evolution of HRM, HR as a factor of competitive advantage. Organization of HR
department, Line ad staffresponsibility of HR managers, competencies of HR i\4anager.
Personnel Policies and Principles. Strategic HRM: Introduction, Integrating IrlR
strategy with Business Strategl.', Difference betrveen SHRM and ['{RM. [-tR]vt

Environment and Environment Scanning. I-Iuman Resource Planning: Meaning"
Proc.ess and importance, factors afTecting Fluman Resource Planning. Job Analysis:
Process, methods of Job f)escription & Job Specification.

Unit 2

Recruitment & Selection: Meaning & Concept, Process & I\,lethods Recruitment &
Selection, Induction & Placement. Training & Ilevelopment: IVIeaning & Concept of
Training & Development. Methods of'Training & f)evelopment, Evaluating training
etfectiveness. HRM vs. HRD. Career Planning & Development: concept of career,
career planning, career development, process of career planning and development,
tbctors affecting career choices. responsibilities of Employers / manasers. organization
and employees in career planning and development, career counseling. Interural
Mottili{v: Promotion. Transfbr" Demotion, Separation" do*'nsizing and outplacement.

Unit 3

Perlbrmailce Appraisal: Meaning & Concept of Performance Appraisal, Methods &
Process ofPerformance Appraisal. lssues in Perforn'lance Appraisal. PotentialAppraisal.
Compensation Management- Concept and elements of co\rpenry*ion, Job evaluatir:n,
Wage / Salary fixation" Incentir.es Plans & Fringe Be&fut4ualif-v* of work life
(QIVL): Meanirrg, Concept, Techniqlres to improve QWL . lfalth, Safbt,r, & [lmplo,vee

.ilalt f- rL "',
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Wel{tu:e, Social Security. Quality Circles: Concept, Structure, Role of'h'lanag"nt.il
QCls in lndia.

[Init 4

tnc[ustrial ldelations: Ciovernment's conoefns, Union's collcerns. M&nagement

concenls; A;r;rroaches of IR-; Dispute ltes*lution ll'1achifler,v. Collec'tive Bargaining:
Meaning, Scope, Objectives, Issues and Strategies, steps o{' collective hargaining,

negotiation skills. Participative Management, {irievance Ilandling, Disciplining and

Caunseling ot'employees, I-{RIS, [[R Audit. Ethic,al Issues in I{RM" I-{uman Resottrcs

hifanagement practices in India.

Suggested RffIdings:

r Dessler, Gary, "I-luman Resource ManagemL.nt", Ner,v l)elhi, Pearscln l-iducation
Asia. 201 7 I 51r' hldition

I Asr,vathappa. K.. Human l{esource Mattagement, l.ext and Cases (7th ed.). Mc
Gravv IIill.

. Flippo, E. Ilurnan Resource h,lanagement (5th ed.). fulc{iraw I{itl.

. Ivancevich, .1. I{uman Resource l\'lanagernent (l2th ed.). Tata h,lc Cirau,' I{ill.

. Cclmez N,lejia. l-. fulal-raging Hurnan Resources (,Bth ed.). Ilearson Liducation.

. Bratton, "1. and Ccld, J. I{uman Resource lvtanagement: Theory and Practice (6e

ect.). Palgrave.
. h,lirza S. Sai,--adain. Ilurnan Resources h{anagement (4th ed.}. Tata N{cGrarv

Hill.

i.lt ut4rai Punjab Technicai Universiiy, Jalandhar
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s{rtA 2t}5-r I
Productian & Operxtions [l[anngernent

Course Objective: [t is a sub.iect u,here a student learns various steps of prodr-rct design.
development. production. plant locatiern, stclrage. productitx planning and contlol. '['he

students are motivated to appl,v ccncepts and principles o{'management to hecome more
eftbct ive profess io nal

Course Outcomes {COs): After c.ompletion of the cc}urse, the students shall be able to:

C(}1: Understand ever grorving importance of Production and Operations management
in uncertain business envirotltnefit.
COZ: Gain an in-depth understanding of resoulce utilization of an organization.
CO3: Appreciate the r.tnique challenges faced by lirms in services and manulbcturing.
CO4: l-Jnderstand the subject as a cmcial patl o{- functional management.
COS: llevelop skills to operate coffipetitively in the current husiness scenario.

CO6: linderstand the concepts of inventor-v and purchasing rnanagement.

Unit- t

Operations manftgement: concept, lirnctions, transfbrmation process moclel: inputs.
process anc{ outputs; classilication o{'operations; responsibilities o{'operations manager,
contribution o{' I I enr,v{r: rd, f)em in g. C rcl ssb3,. Taguch i .

Facilif,v Loc*tion impofiance. factors in location analvsis. location analysis
techniques. Product Design and lleveloprnent - product design and its characteristics,
product development process (techr-rical)" procluct developrnent technic'1ues. Process
selection- project, job, batch, mass and process tSrpes ol'pr:oduction systems. operations
manflgeffrent in carporate profitahilitS,.' and competitiveness

tlnit- Il
FaciliQ Layout - Ob"iectitr es" Advantages, Basic Ty'pes of Layouts, Protrlems in facility
layout. Production Planning & Confnal (PPC): -Concepts" Objectives, and Functinns"
r,vork stud,v" - Prcductivit,v*: Ivlethocl stud,v; Work measulemerrt. Capaeif.v* Planming *
Concepts. Factors afTecting Capacit,v Plarnning, Capacit3,'Plannilrg Decisions.

llnir- III

Quality Management: Introcluction. h4eaning. Quality Characteristics o{'fioods ancl
Senrices. Juran's Quality Trilog.v. Dernins's l4 principles, Tools and Techniques fbr
Quality Improvetnent. Statistical Process C'ontrol Clhart. QualitS,' r\ssurance, .l.otal

Qualit-v Managernent (TQM) I\'{odel Cor:cept o['Six Sign-ra and its Application.
Acceptance Sampling * Meaning" Objectives, Single Sample, Double Sample ancl
Multiple Sample Plans rvith sated risk, Controllcharts lbr variables - Averages and
Ranges, Control Charts {br Delbctives - Fractia "Ye ancl Numbers l)e{bctive.

Unit- lV 
.t 

,r!. 
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JfI and Lean Production System: JI'I'Approao[ Implementation requirements,

Services. Kanban S-v-stem. Inventory Managenent: Concepts. Classification,
Objectives, Factors ailbcting Inventory Control Policy. Inventory Costs, Basic EOQ

Model, Re-order level, ABC analysis. Logistics and Franchising. Purchasing
Management - Objectives, F'unctions, Methods, Procedure.

Value Analysis: Concepts, Stock Control Systems, Virtual Factory Concept and

Production Worksheets.

Note : Relevant Case Studies should be discussed in class.

Suggested Readings / Books:
. Mahadevan B, Operations Management: I1leory and Practice (2nd Ed.).

Pearson Education
o lfuajewski & Ritzman, Operations Management (sfi Ed.) Pearson Education
. Buft'a & Sarin, Ivlodern Production/Operations Management. (8th Ed.) John

Wiley
. Char); Production and Operations Management, Tata McGraw-Hill
. Johnston R et al , Cases in Operations Management, Pitman
o McGregor D, Operations Management, McGraw-l{ill
. Nair, Production & Operations Management. Tata McGraw

I

\{
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MBA 206-18

Corporate Finance and Indian Financial S_vstem

Course Objective: To provide an in-depth understanding of the core linance f,inctions
and decisions in the area of corporate financial management. Furtlrer provide a practical
and problem insight for el'lbctive financial decision-making.

Courso Outcomes: After cornpleting the course, the students shall be able to:
COI- To explain the evolution, objectives and functions ol corporate finance and interface of
corporate tlnance nith other functional areas.
COz- 'I'o illustrate the concept of time values of money and valuation of securities.
CO3: To comprehend the significance of capital structrre theories in c.apital structure decisions.
CO4: To understand the applications of approaches of working capital management.
COS: To be ahle to descrihe the role of various financial instihrtions on Indian financial system.
CO6: To discuss the evolution of financial markets and various financial instruments.

flnit-I
Introduction to Financial &Ianagement nnd Corporate Finance: Meaning, nature"
evolution, objectives, functions and scope of corporate finance. lnterface of financial
management rn ith other functional areas. environment of corporate finance, functions
and role of flnancial manager.
Time Value of Money-Introduction, types of cash florvs, future value of single cash
flol, multiple flow"s and Annuity.
Valuation of Securities: Concept o{'Valuation, h{ethods frrr valuation o{ equit,v" deht
and hybrid securities.

finit-II
Capital Structure Decision-Capitat Structure Theories: h,{eaning and features of
capital structure decision. Net Incorne Approach, Net Operating Income Approach,
Traditional Approach. Modigliani-M iller Hypotheses u,ith special reference to the
process of ar:bitrage and Agency Cost.
Capital Budgeting llecision: Nature of investment decisions: process of capital
hudgeting. investment evaluation criteria: Discounted and Non-f)iscounted Methods
(Pay"-Back Period, Average rate of return, Net Present Value. Benefit Cost Ratio and
lnternal Rate of Return). Risk analysis in capital budgeting and Capital rationing.

tlnit-ilI
Dividend Decision-: Issues in dividend decisions. forms of dividend, theories of
relevance and irrelevance ol dividends.
Management of Working Capital: Meaning. nature, objectives and Approaches of
Working Capital (Conservative. hrlatching and Aggressive approaches), Static vs.
I)ynamic View of Working Capital. Factors determining the amount and composition of'
Working Capital .Methods for financing of working capital.

Unit-IV
Introduction to Financial System: Oven'iew, evolution of lndian t'inancial system.
Structure and functions of Tndian tlnancial s,vstem. Financial sector refirrms-major
retorms in the last decade. Financial Institution\ lntrSffiction to Reserve Bank of
India, Securities and Exchange Board o{'India, lnsuyrt Regulatorv and Development
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Authority ol India, Introduction to comrnercial banks, oo-operative banks' NBFCs,
insurance companies, mutual funds, stoch exchanges, commodity exchanges, and

Depositories.
Financial Markets: Introduction, evolution, capital market and money market, functions
and r:perations oli primary market and secondary market. Financial Instruments:
Shares, Debentures, Bonds, Money Market Instruments. Derivatives, Global Depository
Receipts, Foreign Currency Convertible Bonds

Suggested Readings:

l. Pande,v*, I. N4. (2015). Finar"rcial lr4anagement. 11tlt Edition. Vikas Publishing
House.

2. Khan. IvlY. ancl .fain. PK. {2014). Financial Management. 7tr'Edition. T'ata

I\4c(irarv Hill, Ner,v Delhi.
3. flhanclra, Ilrasanna. {20t5).F'inancial tuIanagement: T'heory and l}ractice. 9tl'

Edition. 'l.ata Mc(iraw Hill, Delhi.
4. Van }{orr:e. .1.C. and .T.M. Wachovvic't. {2015). Fundamentals c,f'Financial

k{anagement, I 3rt' Editioil. Prentice l-[all, Delhi.
5. Rreale;v', Richard A; Stewarr" C" Myers and Allen, F. (3017). l'}rinciples ol

Carporate Finance" I I'h Edition. I\'lcfiravv IIill, Nerv York.
6. Bhole" L. N,{. (2017). Financial Institutions ancl Markets,6tl'Edition. McGraw

Hiil.
7. Srivastava, ld. M and l)iv,"-a, N. (20trl). Management of Indian Financial

I nst itut ions, !)tr' Edit ion. I I i ma la,v-a Publ ish ing Ho use.

8. Varshney, P. N. and Mittal, DK. (2010). Indian Financial stern. I lth Edition.
Sultan Chand & Sons.

Uniyelf G,a"iprnirt rri*ori
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Entrep reneu rsh ip Developm en t a nd Prcj ect N{an agem en t

Course Objective: To provide a comprehensive understanding of the concept of'an
Entrepreneur and intricacies involved in managing entrepreneurial projects. The prime aim is to
imbibe the necessary entrepreneurial competencies among students and rnotivate them clroose

Entreproreurship as a feasible and desirable career option.

Course Outcomes: After completing the colrse, the students shall be able to:
COl- To explain the characteristics, functions and traits of an entrepreneur.
COz- To illustrate the concept of corporate entrepreneurship and development of the same in the
organizations.
CO3:'I'o comprehend the significance of lvomen entrepreneurs, rural entrepreneurship and social
entrepreneurship.
CO4: To examine entrepreneurial strategies to explore new entry opportunities, methods of
enhancing creativity and generation of ideas.

COS: To be able to develop an effective business plan.

CO6: To explain the basic concepts of'project management and analyse ditferent phases of
project management viz. generation and screening of project ideas, project analysis, selection.
tinancing, implantation and review.

Unit I
fntroduction to Entreprenerrr: Concept, Characteristics, functions of an entrepreneur.
Entrepreneur Vs Manager, T-lpes ofentreprcneur. Entrepreneurial Mind Set, Keyattributesof
an entrepreneur, desirable and acquirahle traits and behaviours, Readiness of the enfi'epreneur:

Right age, right tirne and right conditions, Mlths and Realities of entrepreneurship.
Entrepreneurship and Intrapreneurchip: Similarities and variance, I)eveloping
Corporate Entrepreneursh ip.
'lVomen entrepreneurs:-Meaning. role. ptoblems fbr w'omen entrepreneurs, Rural
entrepreneurshipo social entrepreneurship, Enlrepreneurship Development,
Entrepreneurial support systems and role of government in Entrepreneurship
Development..

Unit Il
Entrepreneurial Motivation: Concept and 'fheories, Entrepreneurial Strategy:
Generating antl Exploiting New Entry Opportunifies, Generation o{' new Entry
Opportunity" entry Strategy. Risk reduction strategies for Nevv Entry Exploitation
Creativity and Business Idea Generation: 'Concept ol'creativity. ideas from trend
analysis, sources of new ideas, IVlethods of'generating new- ideas. Creative problern
solving, creativity and entrepreneurship. ll,ntrepreneurial Innovation: Concept and
t,vpes, Opportunity Recognition and opportunity assessment plan, product planning and
development process..

Unit fII
Protecting Itleas and Legal issues for the entrepreneur. Concept of IPR, Patents"

Trademarks, Cop,vrights, Licensing, Product Safety. Other Legal Issues in Setting LIp An
Organisation. Ilusiness Plan Creating and Starting the Venture: Concept of Etusiness
Plan, Scope and Value, Writing the business plan, Lisrpg and implementing business
plan. Succession Illanning and Strategies for Han'esti\g aryddnding Yenture: Exit
Strategy , succession of Business, Selling offl, bankruptcy\/

,Jt)
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Reasons of failure of business plan, Reasons lbr the failure ofentrepreneurial ventures.

Unit IV
project lVlanagement: Concept, li:cets and Ke)' lssues ol' project mauagement'

Generation anli screening of project ideas, Ilroject Analysis: Ivlarket and dernand

analysis, 'l.echnical anal-vsis, Financial estimates and projection, Projec't Selection:

Investment criteria, Risk anal,vsis, Social Cost Bencfit alal,vsis.
project Finalcing: Financing of- projects, Concept of Venture Capital in detail,

Difftrence betrveen Venture Capital and Private Hquit,v. Project Implementatiein:
praject planning ancl control, Netrvork techniques fbr pro.iect trranagefflent: PE'RT and

Cllllvl lV{oclels. Project Review: Post Audit and Aclninistrative Aspects.

llelevant ease stutlies related to the topics should lre discussed.

Suggested readings:

rl Chanrlra, P. (2017). Praiecls:Pressarstiou, Assprgisctl, Budgeting ond

lmplementution. Nerv Dellri: Ith lriditii}u,'Iata it{cgrar'v .

| [)esai. V. (20 l7). Project A.lemagenrent ancl Ertn"epretxueurship. New l)elhi:2"d
Ildition, I-Iimalaya Publishirtg IIorrse.

. Fyf-fb, D. S. (2001). Proiect Iietrsihility Anul1urs. Neu'York: .lohn \\rilev and

Sns.

. Hisrich, R. D, Peters" I\,1.P, ancl Shephers, D.A.(2016\. Iintrept'eneur,vhlP. Neu'

Delhi: lOth Edition.'l'ata mc graw.

. lvfolranty, Sangraln Keshari 12017). Itundamentuls of' Entrepreneurship,

Idevised Edition. IIHI Learning Ilw Ltd.

. liatraian, K. and Corrlorr, E. (?017). Entreprerurcrship Development. Nerv

Delhi: 6'h [ditiern , Hirnalava l]ublishing House. ,l

A
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IVII}AGE 201-I8

Computer Applications for llusins$s

Course Otrjective: The purpose of this course is to pr-ovicJe a through exposlrre tg the
operirting and oi'fice lnanagerrent tools available irr diflerent packages. A stuclent can
be exposed to the rvorking knowleclge ri{'Windows l:ased oi:erating systen:s and
softw'are packages such as Windor.vs-l)S. 98.:000-Pratbssional, rvindorvs -Xi, ancl fulS
-Ol'{ice.

Course Outcomes: Allel completing tl-re course. the sludents shall be able to:

CO I : Develop unde rstanding of computer llndamentals, functions and their
classi{ications
CO2: Develop a clear understanding and knowledge about the functioning of a

Com;ruter software and w,inclovv o;:erating s.vstem
C03: Demonstrate prolicienc,v in Microsoft r,vorcl & Excel.
C{}4: Appl"v fiirmatting and editing features to enhance ra,orksheets.
COs: [Jse styles, themes, and conditiona] Ibrmats to customize r,r,orksheets.
C06: apply the cancepts of data base and Access for editing Data; managing reports and
labels, T\'lanaging l\,lultiple'l'ables.

Unit I
lnfrctluction to Computer: Definition ol'Con:puter. F'eatures ol'fu{odern Computer"
Cilassification of C'omputer on the Basis of Generatior-r.
Components of Compufer: Input Unit. Output r.rnit. Central Processing Unit Various
Input llevices and Output f)errices, Internal ancl llxternal fu{emor1,' Storage, RA}VI,
ROM, PROM. EPROM. Flard Disc. Magnetic Tapes

Unit Il
O;rerating System: Concepts, Definition of Operating Systern (as Resource ll,lanager.
Processor Manager and Infbrmation l\,{anager)
lVindow': Introduction to Windorv (Working o,I'Windolvs. Manipulation ol'Icon, lvfenus
and opening tliflbrer-rt applications simultaneously), Various Versions ol'Wir"rdorvs, Rasic
colnmands o{'tvindovvs (Creatirrg, h,foving, Renaming. Deleting Files/Folclers). :\,$S-
Ol'lice: Introduction. Components of OtIce.

trnit III
iVIS-Wqlrd: [:[istorv, Creating" Saving" Opening, Irnporting" Ilxporting and Inserting
document, Formatting pages. Alignment, I)aragraphs ancl Sections.
Indents ar"rd Outdents. creating lists and numherings Formatting Commands: Heac{ings,
Styles. Fonts and Size editing. Vier.ving 'l'ext, 

F inding and lteplacing text. Headers and
Footers. Inserting pfige hreaks, Ilage numbers. Special Symhols and Dates N,lail rnerge,
Previerv and Printings cor"nmand. \
il'IS-Porn'erPoint: History. Clreating. Saving, Opening, exisfu g py-Ghtation, Creating
arrd Saving a Presentatiotr using Auto Content Wizarrl, Wn Template" Blank
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Ilreserrtarion the Slicle Sor"ter Vierv. Slicle Shor.v. lnserting pictures ancl graphics and

Printing Slides'

flnit tY
ilfS-Excel: Introduction, Clomponents of'Excel l-listory, Creating, Savitrg' Opening,

Spreadsheet, Formatting r:nmtrers and Text, (iraph and Cha$ Formatting Cclmmands.

fuie,, Bar, Toolbars, producing Charges, Protecting Clell Macro and Printing Operation,

Spell Checking" Cell Liditing. Calc,ulation ol'r,arious hitrancial and Statistical Functions

using Formulas.
ilIS Access: lntro<luction to l)ata Base ancl Access: Viewing and Editing Data; Sorting

ancl lpdexing llrintilg Reports anel l.,abels, iVlanaging lr'{ultiple 'l-ables. Forms, Queries,

Ileports.

Suggesfed Readinfrs:

Rarn, 8.(201Y).(lompr$er l;undamentals Architecture and Organizatiott. New

Delhi: Age Publications

Sinha. P.K. and Sinh&, P. (20 t 7).Foundation af con'tputing. New Delhi: BPB

Publications.
. Arora, A.(201 5) Computer.funclumentuls ancl uppliccttions. Vikas Publishing'
r ltajaraman, V.(20 l4').Fundantentals of {'omputers. Delhi: Prentice-Hall.
. Roger,J. (20 1 0).luliuosaftAccess2| I 0.Delhi:PearsonEducation.

. Forouzan,(2009).Bcsic:s oJ' Compuler Science. India: Cengage Learning

. Levi, I).S., KaminskY, P. {2A{}7) Designing and Managing the Supply Chain.

McGraw Hill
. Turban, E., Aronson JE., Liang. TP. (200 5). Decision Support Systems and

Intelligent Systents (7th Edition). Pearson Ilublishers.

l. K. Gi4ra i Punjab leehniai Urriversity; Jalaneihar

Kapurthala
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I\,IBA 3tll-Ig
Organizational Behaviour & Ilesign

Clourse Ohjective: T'he coilrse aims to provicle an understancling of trasic concepts. thepries anci
techniques irr the field of"hunran behaviour at the inclividual, group and organiz*tional levels in
the changing glohal scenario at rvorkplace.

Conrse Outcomes: Upon completion of this course, students lvill be able to:
C()1- 'l.o explain the basics of Orgnaizational hehaviour ancl various challenges for OII in
nalional and global environment.
CO2- To illustrate the lbundations of Individual Behavicur anil anall,se the in{luence ol'
individual level factors viz. learning, personality, perception. attitude and motivation on
behaviour in organizations.
C(}3: To assess the sigrrificarlce of leadershil: arrd role oj'lcadership sty,'les in efiectiveness of
the team. CO4: '['o exalnine the ciynamics of group rieveloprnent, group propeffies and formation
ol' organizational culture.
C05: To demottstrate dimensions of clrganisational <lesigrr and t,r,pes ol'organisational structure
ancl to anal.v-se the influence of environment on organisational ilesign.
C{}6: 'I.o ir:terpret the effect of political climate (conflict, power and politics) on hunran
behaviour.

Lrnit 1

Organisational Behaviour: Meaning, frrundations" contribuling disciplines to OB. Challenges
and opportunities for 08.
Individual Behaviour: Founclations ot'individual behaviour, l)eterminants of indivirJLral
behaviour.
Learning and Reinforcement: Theories of learning, Sclredurles of reinflorcement, Be.haviour
nrodification.
Emotions nnd ill[oods: Types zrnd sorrces of emotions, ernotional intelligence, ma.naging
emotions at wark place.

Unit 2

Personalify: Determinants of personalit,v. The Ivl.v-ers*Briggs Type Indicator model of
personalit-v, l'he Big five model of personality" traits of'personality.
Attitudes & Values: sources and tvpes of altitude, cognitive dissonance theor,v" Types of
attitudes at rvork place, attitucle change.

Perception: fa.ctors influencillg perceptitin, pror-'ess of perception, attribution theor.r- of
perception, perceptual clistortions and improving perceptions.
i\{tttivation: early and contemp{rr{rr.v' lheories of rnotivati*n. applir:afion rrf, moiivation process.
Leadership: nature and signifiLlance of leadership, theories of leadership. hefuavioural styles of
leacierships" leaclership traits, transar-rtir:nal leadership, concept of charisma leaclers.

Llnit 3
Transactioual anal-vsis: Ego states, liie positions. .Iohari winclcvr rnorJel.
SoHndations of Group Behaviour: Nature and concept of groLlp, Group flor"lnatiorl stages of
gJotlp fortttatiott" theerries of gr*up fortnaticn, 'l"ypes of tealns. issues i1tearl managernent.
(Jroup Properties: Roles. nonns. status. sizrr, cchesiverness and decisians ntalting in grolips.
Stress manflgement: sources of stress. apprcitclres fbr stress managernent.
Organizational culture: ureaning. coucept and dimensions o{organizationalculture. ilerrelgping
organizational culture. cr.rltural diff'er"ences. N ,/

Tltr
-oi
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Unit 4

Understanding Clrganisations: Il'leaning and importance of organisations, Organisational
tlreory, C)rganizational lile c,r,cle. Organization antl environment: Cieneral vs specilic
environurent, actural vs perceived environment, envirorunental unccltainty. Organisational
Design: Il'Ieanin-r{, fbr:tors inlluencing organisational design: organizalional strateg}'. size,
technology, environment. Ilinrensions of Olganizational clesign: Cornplcxity, forrnalization,
centralization. Cornmon rlrganizalir:nal designs: Traditional desig*s and ccllil,emporary designs.
Organisational structLrre: h,{eaning and T;-pes of organisational structures.
Conllict Management: Meaning, types and sonrces of conflict, Process of conflict management.
approaches to conlli{rt manaserilent. l,earning Organizntions: lv'leaning of Iearning
organisatiotrs, creating Iearning arganisations.
Ilower and politics in organizations: Natnre & concepts, sources and t1,'pes of power, ftrctics
and teclmiques of politics.

:W#rW,/#W:;FI*# i:i,,,., 
u, w,, rk a,a McG rarv H

r Kalliath , {}rgani:ation Behaviotu,'I'he McGraw -Hitl
c Grillin& Moorhearl, Introdtrction to Orgartisationitl Beha,-iottr, Cengage Learning

:x;,"*?'l:,:;r';::#,i!.7;:ff ,"'r"*':,::,,-*ff ;i1'-i,-T'il;:,"'"India
r Aswathappa, Organi:ation Behaviottr, Hirnalay'a Put:lications
r Locum, ?undamentals oJ' Orgunisationul Behaviour. Cengage Learning.

: :iil#il'#li;;:Jtffi'ffi,, ;llHil,;il'iffi:?iil:L-, {)rsm,isa,iana! Be*a,,iaur,
New Delhi, Taia McCrara, llill, 3007.

:#rff ::':;::::::::::::.,:J:;:;;",i;,),,*,;.::ffi
Excel llooks, 2{}1{}.

. Stephetr. P. Itohbins and Mar'y' lVlatherv, Organizutiona! l{'heory- Strutttl\e, Design und
Applic:ittion"s, New Delhi, Pearson Education,2A{}9. l)
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MBA 302- 18
lllarketing Research

Objective: The course aims to provide an understanding of hasic concepts, theories and
statistical iechniques used in research. StLrdents rviil als* be given expclsure to use and apply
SPSS.

Course Outcomes: LJpon completion of this course, students q,ill tre able to:
COl: lJnclerstand the pracess of marketing research and its appiication in managerial
decision rnaking
CO2: Tdentily various sources o1'data lbr marketing research.

C03: Examine different research methods and he able to apply them.
CO4: Iclentifi'clil'lbrerit research designs and deve lop a research proposal.
COS: Design an e{-fbctive questionnaire and test reliahility and validit.v ol'the scales.

C06: Apply'different rnethods of data pre;:aration and data analysis.

Unit I

Marketing Resetrrch: f)elinition, Nature and Scope for urarketing decision making. Marketing
Itesearch Process. 'l"rvpes of Research - Descriptive research. Explerratory Research and Causal
Il.esearclr.
Sources of Data: C'ornmercial (Syndir"rated) and Non-corllmercial Sources of Secondary Data for
Marketing Research.

LJnit II

Casual Research Designs: Basic designs - After-onl_v design, Before-After clesign. After onl,v*

with control group design, Bel'ore-Alier r,virh control gt"clllp clesign. Time Series llesign Latin
Sqr:are Design, Factorial f)esign, Ex-Fost Facto Design, C'ompletely' Ranrlonrized llesign,
Ranclerrnized Bloc k Design.
Observation Research: I)irect C)hservation, Indirect (Jbservation, Observational Variables.

Developing llesearch Proposal: purpose, nature ar"lci evaluation, contenl ancl lhrmat.

tlnit IH

Questionnaire llesign: Plinciples of Writing Qurestionnaire.
Reliahility ancl Yalitlity: Basic concepts:'I'rue Score Moclel; lvleasurement Errors in Marketing;

Scales nf Measnrement - Nominal, Ordinal. Irtterrral and ltatio; Coetficient Alpha ancl Internal

Consistenc-v; Types oI'Rerliability - Test-retest Reliability, Alterrrative Forms and 51 lit-lIalf
I{eliabilir_v*; 'l-1,'pes of Validity (.'ontent, Criterion, Concurrenl. Predictive Convergent.

C'onstruct, l)iscriminanl anrl Nomological Validitr,; C*nncerpt o1'GeneralizabiLity.

Unit IV

Data Preparation: Understanding SPSS. Clreating SPSS Sheet; Entr,v ol'Data in SPSS; Basic
computations of' Ilescriptive Statistics.
Basic Data Analp'tic Techniques: Assessing Reiiability; Ccrnputing CoelTicient Alpha Scale
Refinement and ltem Analysis.
Atlv*nced Data Analvtic Techniques: Correlation Analysis

Analysis.

1

Analysis, Regression
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Suggested Readings:
1. Mallrotra N.K., Malketing Research, Pearson F,ducation, Nerv Delhi. 201?.

2. L) l{.. Cooper, &P.S,Schindler, Business l"Lesearc}r Methods, 'I'ata futcGrarv Hill.

i. Thonras Cl. Kinnear anil James R. Ta,r4or, h;lat'ketitrg Research-An Applied Approach.

McCrau,Hill
4. panl, H. Greep ald Donald, S. 't.ull, Il.esearch for Marketing Decisiolts" Pt'entice llall of lndia

Pvt. Ltct., flelhi.
5. Harper, trV. Boyd, (Jr.). Ralph Westl'all and Tandoy" F. Stasch, Ivlarketing Research. All hidia

'l'ravelers llooksel ler, l]elhi, 20{}2.

6. Ramanuj Majurndar N{arketing Research, Wile,v Eastern l-td., New Delhi, 19{}l-

7. David J. Luck ancl ltonald S. ttubin, Marketing ltesearch, Prentice Hall of India, 1990.

8. Nargundkar R, I\,larketing Rersearch" Tata h{cGrarv Fli}l. NetvDelhi, 204?.

9. C'liurctrill & Israc.l. fularketing Research, Clengage Learning
I 0.Zikmund, Essentials o1' M arketi ng Rescrarcl:. Cengage [.,earni*g.

/\
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IIVPE I OI -I8
HTThIAN VALUES, DE-AI}NICTI{}N AND TRAFT'IC RULES

Course Olliecfive: This introductory course input is intendecl
il" 'l.o help the students nppreciate the essential complementarily betr.veen

'VAI-,lJh,S' and 'SKII-,1,S' to ensure sustained happiness and prosperitl,' vvhich
are the core aspirations of all human beings.

b. T'o facilitate the clevelopment of a Holistic perspective iifllong students tor,varcls
life" profbssion and happiness. based on a c.orrect understancling of the l-1uma3
reality and the rest of Existence. Such a holistic perspective forms the basis of
Value based living in a natural rvay.

c. To highlight plausible implicatior:s ol'such a Ilolistic understanding in ternrs o1'
ethical human conduct. trustfirl and mutuall,v satisfl,'ing human behavior anrl
n'rutually enriching interaction r.vith Nature.

'l.hus, this course is intended to provids {r rlluch needed orientational input in Vair.re
Education to the young enquiring minds.
Course $tethodology

. The methodology of this course is universall.v aclaptatrle, involving a systematic
and ratior:al stud,v of the human beirrg vis*a-r,is the rest of"existence.

. It is liee fi'orn any dogma or value prescriptions.
t It is a process ol' sell'-investigation and sei{:exploration, and nol eil' giving

sermorls. \\ihatever is fbund as truth or reality is stated as prcposal and the
students are {hcilitatecl to veri{y it in their ou,n right based on their Natural
Acceptance and l-ixperiential Validation.

t 'I'his process ol'sell'-exploration takes the {brrrr r:l'a clialogue between the teaclrer
ar-rd the students to begin vvith, and u,itl, in the student himse lflherself'final}3,.

. "f'his sell'-exploration also enables them to evaluate their pre-conditionings anci
present heliefs.

Content fbr I.ectufes:
lUodule I: Course fntroduction - ]Yeed, l]nsic Guirlelines, Cantent ancl Process ftrr
Yalue Education t6]l. Understanding the need, hasic guidelines, contornt ar-rd pr{}cess ftrr Value

Education
2. Sell'l'lxploration*rvltat is it'l - its conterlt ancl process; 'Natural Acceptance' ancl

Experientiat Validation- as the mechanism tbr self exploration
3. Continuous Happiness and Prosperity- A look at basic Humau z\spirations
4. Right understanding. Relationship ancl Physical Facilities- the basic reqrrirements

for tillfillment of aspirations of every human being u,ith their correct priorit,v
5. [,inderstandirrg Ilappir-ress ancl Prosperity correctly- A critical appraisal of'the

current scenario
6. Methocl to {irlfill the above human aspir"a understanclir-rg and living in

a

harmony at various levels

ala
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jllodutre 2: I;pderstantling Harmony in the Human Being - Harrnonv in illvself'! [6]

7 " Ulrrlerstancling human h*ing as a co-existence ol'the sentient 'I' aud the n-raterial

'Body'
tinderstanding the needs of Self'('l') and 'Body' 'Sukh and Suvidhct

t.inderstandil[ the Rody es an instrument o{' 'I' (l being the doer, seer and

enjoyer)
Uirclerstanding the characteristics and activities of 'I' atttJ harmony in 'l'
Understanding the harmony of I r,vith the Body: Sanyam and 'l'rvcsthya; correct

appraisal ofPhysical needs. meaning of Prosperity in detail

Programs to ensllre Sonyom And S'll'csthya

- Practice Exercises and Clase Studies will be taken up in Practice Sessions.

h,In6ule 3: {-Tnderstanding }'Iarmony im tlat Fnmily and Societ-v- llarmony in
Hu r:ran -Hu rran ldelation sh ip

t6l
I3. Unclerstan<ling hanuony' in the Famity- the basic. unit of human interaction

14. UncJerstanding values in human-humau relationship; meaning of iYtr4,tz and

program fbr its fulfillment to {snsure {ihlzay-sripli;
'['rust {ltishu,as) and lles;rect (S'arnman) as the foundational values of relationship

15. tinderstanding the meaning o{' I'"islfir*rts; Di{-fbrence lretrl,een intention and

competence
16. Lindelstanding the meaning of Sunmron, Diflbrence betrveen respect and

ditlbrentiation; the oth*er salient values in relationship
17. Umlerstancling the harmony,' in the society (societ,l' Lreing an extension of farnily):

Srnuutlhtrn, Sumridhi, Abht4,, Sah-ostitva as comprehensive Human Cioals

18. Visualizing a universal harmonious order in societ,v'- {.lndivicled Scciet.v lAkhand
Sama.i), Liniversal Order iSorv*bh$um liy6t1:1617a )- tiorn family to r,vorld

tamily!
- Practice lixercises and Case Stuclies r,vill be taken up in Practice Sessions.

iltodule 4: Understanding Harmon-v in the Naturc and Existence - Whole existence

as Cn-existence
t4l

19. Understanding the harmony" in the Nature
20. Intercorurectedness and mutual fultillment among the tour orders of nature-

recyc I abi I ity ancl se llir:egu lation itr t-raui ure

21. Ljnderstanding Existence as C-.o-existence (&llr-asfitvtl of mutually interacting
units in all-pervasive space

22.Ilolist.ic perception o{'hnrmony at all leve ls o{'existence
- Ilractice Exercises and Case Studies rn ill be taken up in Practice Sessions.

*Iodule 5: trmplications of the above Ilolistic lJndersfanding of I'Iarmony on

Professiona! Hthics 16l

23. Natural acceptance of human values
24. Det-uritiveness of Ethical Human Conduct
25. Basis frrr Humanistic Edr.rcation. HumAnistic Corftstitution and Humanistic

tiniversal Order ll
26. Cornpetence in professional ethics: y--

B.

9.

t0.
t1.

t1.
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a) Abilit,v to utilize the pr:olessional competence lbr augmenting
universal human order,

b) Ability to identify the scope and characteristics of people-fiiencl!y and
eco -{t iend I,v- prod uction syslem s"

c) Abilit-v to iclentill.' and develop appropriate technologies and
ffianagernent patterns tbr above production svstems.

27. Case studies o{'typical holistic technologies, management models and proclucticln
systems

38. Strategy {br transition {iom the present state to liniversal l-{uman Order:
a) At the level of individual: as socially and ecologically responsihle

engineers, technrlogists ancl managers
b) At the level o{'societ-v: as mutually enriching institutions ar:d

organizations

Text Book
R It Gaur. R Sangal. C I) Bagaria. 2009, ,4 l1'aundation Course in [lalue Etlucation.
Rsferqnt;p ll*Elhr
l. lvan illich, 1974, ll,nergv- ** Equittl 'I.he'l-'r"inity Press, Worcester" and HarperCr:llins.
USA
2.A.8. Schumacher. 1973, Small i,s lletruti{ul: a snuljt of economics a,s if-people
mattered, Blond & Briggs, Britain.
3. A Nagrai, 1q98" ,leevan l/idya ek Parictta.v, Div,va Path Sansthan" Amarl<antak.
4. Sussan George" l97$. F{otu tlte Other {IutfDie.r', Penguin Press. Reprintecl 1986,
I 991

5. PL, Dhar, RR Caur, 1990, Science and {'fwnunism, Commonrvealth Purblisher"s.
6. A.N. Tripathy"" 2003, Humsn [,'alue,t;. Nerv Age lr'rternational Publishets.
7. Subhas Palekar. 2000. H<tw to practice jYiltural !'arming, Pracheen(Vaidik) Krishi
'l.antra Shodh, Amravati.
8. DonellaIl. N'leadou,s., Dennis L. I\4eadorvs, Jorgen Randers. WilliamW. Behrens [ll.
It)72. Limit-s to Grov,th - Cluh of Rome's report, l,niverse Books.
9. E G Seet:auer & Robert [... Berry", 2tJ00, Iimdarnentals o{ Ethic,s./'or Scientist,s &
Engineers . Oxlbrd Universit.v Press
10. fvf Govindrajran, S Natrajan & V.S. Senthil Kunrar, Engineering Eihics (including
Htmrun ['-alues), Eastern Economv Edition. Prentice Ilall ol-tndia Ltd.
I I. R P Ilalrerjee. 2005 " [;'oundtrtions $'Ethics and ltfanugemenl, f:jxcel Books.
12.B I,Ilajpai. ?004, Inc{ian lithos tmtl i|,lotlern il{unogemenr" Neu., Royal F}ook Co.,
Lucknor.v. Iteprinted 2008.

Rel*Ir a p f ,C t +,J}l pri ie,fi 0,, n $pulq$,ntn qi *+, :&*fith er, Idite rr+ f p ffi;
/. Value Education r.vebsit e. ht tSt : iiuhv. *c. i n
2. Story o f Stu ff, ht t p : iit vvu vt;.,y t o n;a lis tu.ff'. c o nt
3" Al Gcre, An Incr;nvenient Truth, Paramount Classics, IJSA
4. Charlie Chaplin, llfodern Times, United Artists. tlSA.
5. Iil'Delhi. ii*tclern 7''echnoltlg'' - the {iyttoltl Story- \Y
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HVPE 102-1fi

Human Values, lle-arlttriction and l'raffic l{.ules (l,ablSerninar)

()ne each seminar rvill be organized on Drug De-addiction and Tral'lic Rules. Ilminent

scholar ancl experts ol'the subject will he called for the Seminar atleast ofice during the

semester. It r,vill be binding tbr all the sturJents to attend the semilnar.
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Consumer Behaviour

Course Ohjecfive: The ob^iective of'this course is to help students understantling various
f-actars affecting consumer behavir-rr arrd to understand the process of consumer bu.ving.
Based on tl"re understanding of'consunrer hehavior, the stucients are expectecl to clesign
the strategy.

course o*tcoms5; lipon completion o{,this course, stuclents v,ill be able to:
COl: Provide an understanding of how conslu'ners make decisions.
C(o2t Analyze personal ancl environmental factors that influence consumer rlecisions.
CO3: l-Jnderstancl the processos used vvheu individuals, group or organizations make
buying decisions.
CO4: Understand horv and wh,v- marketers cratt particular messages to appeal tcr

CONSUMETS.

COS: Understand the interrelationship r,vith other fr"rnctional areas of busirress as a part
o{' the management process.
C06: Assess the process of opinion leadership and its relationship r.vith firm's
promot ional str:ateg-v.

TJNIT _ I
Introcluction to Consumer llehaviour
Consumer Behaviqlur: Scope, impoftarrce and inter"disciplinary nature. Consumer
Research llror:ess: Qualitative and Quantitative research. N{arket Segmentation: Uses
and bases ol' segmentation. l)merging trentls in consuriler behavior: Consumer
behavior in online space. tJse of Infbrmation technologl.' and AI in consumer profiling
and engagetnent, concept of materialistic vs spiritualistic conslnl4ltion.

TINIT _ tI
Inclividual Ileterminants of Consumer Behaviour
Motivation: Nature and 'l'ypes of fulotives, Process of motivation, t.vpes of Needs.
Peruonalir,v: Thearies, Product Personality. Self Concepts. Consumer Perceptinnl
Concept and Elements of Perception. Consumer Imagery, Perceived Risli. Consumer
Le*rning: Behavioural and Cognitive Lear"ning Thearies. Consumer Attiturte:
Furtctions of Attitude and Sources ofAttitude Develo;:me nt, Attitude formation Theories
( fricomponent, l\'tulti attribute and Cognitive llissonance). Attirurle Change Str:ategies.

UNIT - III
External Inlluences on Consumer Behaviour
Group Dynamics and Ref"erence ()roups: Consumer relevant groups, Tv;:es ot'Fainil-v:
Functions of farnily, Family decision nraking, Family Life C;,'cle {h4odern and
Traditional) Culture: Values ancl Nonrs. Characteristics and iniluence on Conslrmer
Behaviour, sub culture, Cross cr:ltural consutyler belrryior. Social Class: Categories"
Measurement a*d Applications of'social Class. 

\ ,fY 
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UNIT * IY

Clonsumer Decisiorr $Iaking
Ilrocess and models (llorvard Sheth, Nicosia Model" Engel Blacl<*,ell and Kallat).
Personal In{luence and Opinion Leademihi;r: Process of'Opinion Leadership, Profile
ol'Opinion T,eac{er" Opini*n leadership antl Firm's Promotional Strateg-v. t}iffusion of
innovations: DifTusion llrocess" Acloption Pl'ocess. ancl l'rofile ol Cleinsumer lnnovators

Suggestecl Readings:
1. Schil'{:nan, .[,.G. and Kanuk. L.1,", Consumer: Rehavior, Plentice Hall o{'lndia
2. [,oudon, f). and Bitta" l]., ConsLlrr]er [Jehaviour, Tata h,{c Crar.v }lill
3. Assael" f {." Consu:r:er Rehaviour in Action, Cengage l,erurring
4. Blackrvell, R.D., Miniard, P.W. and Engel, J.F., Consumer Behaviour,ThoffIsoll
I-eanling

,,t.I-lr, lF ,ltt.'P;
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Sen ices ilfartrreting

Course Ohiective: The objective ofthis course is tc help students understanding various

factors a{Ibcting consurner behavior and to understand the process o{'consufiier buying.

Based on the unclerstanding of'ccnsumer behavior. the students are expected to clesign

the strategy.

Course Outcames: tlpon completiern o{'this course" students vvill Lre at:le to:

COf : lJnderstand the lunclarnental concepts of'service marketing and its {unctions.
CO2: Identi{"v the role and significance of various elements of service marketing mix.
C03: Analyze custorner recluirer-nent. n:easure service qualit,v and design and deliver better
sen,ice.
CO4: Analyze integrated services n:arketing communications and services marketing

triangle.

COS: l:ixamine variotrs pricing strategies and pr:icing approaches in servic.e sectclrs.

CO6: Understancl service marketing applications in different sen'ice sectors.

UNIT - I

Introduction to Sen,ices: Growth and development of' service sector ecofiomy,
contribution to tlre Indian economy. Servic.e Characteristics, Service Classificalion.
Sen,ice Marketing lvIix. Consumer Behaviar in .{ien'ices: Customer lSxpectation of
Sen'ice, Customer Perceptions of Service. Seri*e Qualif;: Integlated gaps rnodel of
service quality. Ilrescriptions l?.rr closing qualit;;' gaps

T}NIT _ II

i\'Ianaging relationships in Services: Builcling customer lo1,'altv, Cornplaint lrandling and
Sen,ice recovsry strategies. Sen,ice development antl tlesign: Challenges of seruice design.
tSpes of nerv sen,ices, core and supplenielrtary'eleinents, netrv sen,ice clevelopment process.
Service blueprinting: Nature" need and prr:r,ess of blueprinting. Phvsical evidence and the
Serlicescapes: Nature, Importance and Ty'pes, role ancl its effect on Consnmer hehaviour.

UNIT _ III

Ilelivering *nd performing sen'ice thrnugh employees and customers: sen,ice cultrure,
etrployee's role. strategies tu cleliver qualil,v. cycle ol'failure. mediocrity 6n,1 success, sel{'
serr.ice technologies and Customer Participation. Ilelivering services through
intermediaries: Nature and tSpes of intermediaries, role ol'electronic channels in seruice
clelivery. Managing elernand antl capacitl: Waiting lin* stlategies integratecl. tnfegrated
Services Nlarketing Conrmunic*tions and Services ma rk\nglriangle

: '."ii ;; 'r'P). , -i',1,',,;,.,*r:d Jdii:,"'
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UNIT _ TV

Pricing of services: Pricing fipproaches, Pricing Strategies. Service ftIarketing
Applications: Il'larketing of services in Financial" Healthcare and Hospitalifv sectt-rrs.

Suggestecl Readings:

t. Zeithmalr A Valarie and Bitner Mary" Services N'larketing, 'I'ata N,lcCrarv Hill.
Ne\,v Delhi.
I.ovelock, Cllu:istopher H. Services l\'larketirrg, Pearson Education, Nelv Delhi
P.K.Sinlta and S.Cl.Sahoo- Sen,ices |vlarketing. Himalay'a Publishing House,
New Delhi
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Inyestment Analysis and Portfolio Management

Course Objective: This course aims to acquaint students with the market microstructure

of financ.ial rnarkets and understanding ot'economic, industrial and company analysis. It
shall also enable thern to understand the valuable linkage betrveen modern theories of
finance and the analytical techniques used by investors for valuing securities and

construct portfolios to achieve investor's investment goals.

Course Outcomes: Upon completion of this cotrse, students will be able to:

COI - To farniliarizethe students about the basic conceptso various inr.estment avenues,

process of investment and market microstructure of financial markets.

COz - To enable students to understand the operation of primary as well as secondary

markets in India and to understand the concepts of risk and its nrcasurement.

CO3 - To familiarize the students with the concepts and process of fundarnental analysis

so that the,"- may understand the irnpact of various environmental factors on investment

valuation..
CO4 - To explain the concepts and process of technical analysis and enable the students

to understand the role of daity price rnovements in portfolio management.

COs - To explain the concepts, process and techniques fi:r portfulio construction,
evaluation and revision.
CO6 - To fbmiliarize the students about the l.rnancial derivatives and computation of
their expected pa1,offs.

Unit I

Introduetion: Concepts of investment, objectives of investment. various alternatives of'
investments, investment process, financial investments vs. real investments, differentiate
investment, speculation and gambling. Risk and Return: Concept. tlpes and

measurement of risk and return.
Financial Markets - Primary and secondary markets. Introduction to primary market,
design o{'primary market, its role and functions" types of offbrs in the prirnar,v market,
SEBI guidelines on primary market
Secondary Market: h:troduction, participants, trading and settlement Mechanism, types

of orders, stop Loss, margin trading, short selling. price freeze, hair-cut, market wide

circuit breakers, insider trading, bulk deals, block deals and arbitrage opportunity in the

market.

I"]nit II

Fundamental Analysis: Meaning, scope and introduction to concept o{ intrinsic value.
Process of conducting economic anal.vsis; industry analfiis and campany analysis by
usingE.I-CanclC-I.Eapproaches'Va1uationofsecuritieY"damentalanalysis.

+- nt P;'EPi ' r 'i,
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L]nit III

Techlical Analysis: introduction, terminology of technical analysis, Dow theory,

characteristic phases of Bull and Bear trends, critical appraisal ofDow theory. various

types ol'charts, concept of trend, rend lines: support and resistance, Imponance of
trading volume, reversal pattems, continuation pattern, moving averages, other market

indicators

Portfolio Managernent: Meaning, importance and approaches of portfolio management,
portfolio analysis, portfolio evaluation and revision techniques.

Unit IV

Portfolio Theory: Markowitz Model, Capital Asset Pricing Model. Single-index model,

Arbitrage Pricing Theory. Market Efficiency and Bebavioral Finance

  Derivatives: Introduction, features, derivative instruments, difference between forward
and futures contracts, types of option contracts, computing payoffs of forward, futures

and option contracts.

Suggested Readings
l. Reil-v and Brown, Investment Analysis and Portfolio Management, Cengage"

New Delhi
2. Bodie, Kane, h4arcus and h{ohanty,lnvestments, Tata IVIc.Graw Hill, New Delhi
3, Fisher DE and Jordon RI, Security Analysis and Portfolio I\{anagement, PHI,

New Delhi
Hirt and Block, f undamentals of lnvestment fulanagen"rent. T'ata i\,lc(irarv Hill-
Nerv Delhi
V. A. Avdhani 'Security Anal.vsis and Portfblio lManagement' Himalaya
Puhlications

4.

5.

6. Preeti Singh 'lnvestment Managernent' Himalaya I'}ublicat'-L
s-' 1l :* tt ') ,
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Management of F'inancial Sen'ices

Courcc Objective: The obiective of'the course is to r"rnderstand role of Financiatr Sen'ices

in Business organizations and to give an insight into the strategic, regulator,r', operating

and mar:agerial issues concerning select financial services. [n addition" the course r.vill

examine the present status ancl developments tlrat are taking place ilt tlre ijnancial
services sector and developing an integrated knorvledge oJ'the ltrnctional areas o{'

financial sen,ices industry' in the real services industry in the real u,orlcl situation.

Course Outcomes: Upon com;rletion of this course, students rvill be able to:
t:Ol: To understand the cerncept of'financial services and the il importance.

C{12: To knor.r, the strurcture ancl schemes of mutual firnds.

CO3: To unclerstand the importan** anrS process clf' Det'naterialisation and

remateralisation.
C04:'l'* knr:r.vthe strur:ture anc{ systern r.lf creclit rating,leasing,ntet'chaut batrkingand
venture capital.
C05: '['o knolv the process anr{ importanc* of lactoring ancl securitisatir-rn.

C(}6: 'l*o iurclelstanci the process of asset liabitit"v tnanagerrlent aud risk ntanagetuent in
hanl<s.

trinit I

Financial Sen,ices: Meaning. t,vpes and their imponance. Financial sector retbrms in

India, Future challerrges {br Indian banks, lrnproving risk management systetns,

Banking and the N,{anagement o,I'Financial Services

Mutual Irunds and Pensions Funds, Insurance Services, Rank assurances. Reinsurances,
Venture Capital -Private l::quity -strategic secrets of' private equity, Investment
strategies,, I{edge funds. E banl<ing. Securitization *lnclian Bar"rking and Financial crisis,
Asset Itec-onstruction Clompanies, Depositaries. Credit C)ards, fulicroiil4acrro finance,
Financial Inclusion. Rehavioural Finance.

I)epr:sitary - Introduction, Concept, depository participants, firnctioning of'depositor-v
systems. process r:f'svvitching over to clepository systems, benefits, depositrlry sy'ster,r in
India, Dematerialization and Re materialization. Role" objectives and tunctions of SEBI
and its guidelines relating to depository'system.

I]nit II

Credit rating: The concept and ol:.iective o{'credit rating, r,arious credit ratir,g agencies
in India, Credit ltating Agencies -lmportance, Issue, Ilifference in creclit rating, Itating
methodology and benchmarks, Are Indian Credit Rating Clredible? International credit
ratirrg agencies -crisis of confidence ?

I,easing: Corrcept ancl devel*pment o{'leasing" business, dil'fbrenc\between leasing &
hirepurchase.typesofleasirrgbusiness,a<IvantageStolessor-"o\i7spectrrf
leasing..

r.q
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il,lerchant llanking: Or:igin ancl tlevelopment of'tnerchant banking in India soope.

|oi?i:f,ffiffi:l||:ffif't 
in:;rottatrce of melchatrt bankers' Latest guidelines of SEBI

Venture L'apital: Concepts and e-haracteristics of venture capital. venture capital in

India, guidelines {trr venture capital'

Unit III
Ilebt Securitization: l!,leaning, Features" Scope and process o{'securitieatior"r.

Facforipg: Deyelgprnent o1' {bctoring tSpes 8L inrportance, procedural aspects in

f'actoring, financial aspectsr plospects ol'fuctoring in lndia.

plastic h{oney: Conc.ept and,Jift"erent forrns of plastic moneJ- - credit and debit cards,

pros and cons. Credit pro{ress Ibllor.vecl by credit card organizatious. Factors aflbcting

utilization of plastic molle)'in India.

Unit lV

Asset Liabitit-v Management: Significanc€s, Al,M prooess. 'l.echniques Cap,

Duration, Simulation, Value at ltisk value of equity' and market value of equit,v

perspective.

Risk h{anagement in Bankr: Credit risk management, Operational risk ffiflnagenlsllt}
h4arket risk management. Corporate treasur)' management. l,iquidity risk managemeltt,

Cior.,ernance risk ancl compliance, Asset Liability l\'Ianagement and Rasel 2 - Basel 1 and

2. tPlt and Basel 2.'I'tu'e* Pillars, AL.M and lnterest rate swaps, Swaps as a risk
rnanagement tool, Al-M and Capital Adequ&L:y, Al.,M Software's.

Note: Relevant flase Studies should be discussed in class.

Suggested lleadings:

1. L4 Y Khan 'Financial Service,s' Tata McGrarv-l-lill.
2" l.ll4 llhole 'Iinancial lnstructions & Markets' 'I.ata l\4cCrarv-Hill
3. S Curusamy o Financial Services & S,vstem"l'heirnson Publications
4. V. ^4. Avdhani'F'inancial Services in India'Hirnalaya Pr.rblications

5. Cordon & Natarajan' Financial ltlarkets & Sen,ices'Hirnalay"a l]ublications
6. Vasant Desai'Financial N4arkets & Financial Services' Ilimalaya Publications

7. Harrington. S. E. t?004). Itisk ffianagement attd insuranoe: Instructor matrual (2"d ed.).

New York: McGrar,v- f{ill Put:lishing CornpanS'.

8. Madura. J. (2009). Financial marliets antl institutions (91t'ed.). tJSA: South Western
College.

q. lvfcDonald, S" S., & Koch, T.\\r. (2009). h,fanagement ol'banking (7'l' ed.). IISA:
Cengage Learning.

10. Mishkin, F.S.. & ilakins" F'.S. (?009) flnanc-ial markets and institutions. (6'l'ed.;.
Nerv Delhi: Pearson Eclucation.

I l. Itose, P.S. (2008).Bank mntlage ruent an<J financial services (Btr' ecl.; USA:
futcGraw-l l ilI Educat ion.

12. Saunders, A.. & C'tlrnett, M.N{. (200?)" Financial institutionshanagernent: A risk
management approach (6'h ed.).New Delhi: h'fcCrarv-I{ill. tJ
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Organizational Change and Development

Course Objective: This course aims to introduce students to theories and concepts of'
organizational change and development and also it enhances the knowledge ancl
understanding of organizational interventions terminology and provides students urith
the oppoftunity to apply the ke,v concepts to practical organizational situations.

Course Outcomes: Llpon conrpletion of this course, students r,vill he able to:
COl:Develop understanding of organization change and Define, explain and illustrate
theories of planned change" their relevant lburrdations, strengths and rveaknesses.
C02:Recognize and comment on issues and problerns arising out of'organizational
change initiatives.
CO3:To Understand concepts related to system theory. Action Research and Models,
Co4:{.lnderstand the role of various interyention strategies irr organizational
development.
Co5:f'acilitate organizational change; and apply diagnostic models and concepts to
change issues at the organizational, group and individual levels.
C06: Examine various issues in the relationship between client and consultant
relationship.

Unit -I
Introcluction to Organizational Change ancl Development; Definitions &. its
distinguishing characteristics, f)ynamic.s of'planned change. models and theories of
planned change, triggers for change, strategies for implementing organizational change.
Foundations of OD: Conceptual F'ramernork of OD, Historical background of OD,
Values, assumptions and beliefs in OD, Systems theory, Participation and
Empowerntent, Teams and Teamwork, Strategies of change" lnter-Disciplinary Nature
of'OD.

Unif -II
Action Research and OD, Action Research: A Process and an Approach. Managing
OI) Process: Diagnosis, The Six-Box Model, Third \tr'aves Consulting. Nature of OD
intervention, Analysis of Discrepancies. Phases of'=OD Program, Model ot' Managing
Change. Clreating Parallel Learning Structures"
OD fnterventions: An overvierv, characteristics of' OD interventions. Structural
lnten'entions, Training Experience: T-Groups, Behavioral Nrlodeling and Career
Anchors.

Unit -tII
Team Interventions, Intergroup and Third-Party Peace-Making lnterventions.
Comprehensive Intenentions, Polver, politics ancl OD: Po gd-explored.

of 0D.theories about the sources of-Polver, Organizational Politics in
fined a
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Unit -lY

lssue in Consultant-Clint ll.elations: Entry and contracting, defining the client systert,

trust, the nature of the consultant's expertise, diagnosis and appropriate. interventions,

depth of intervention, on being absorbed by the cukural, the consultant as a model, the

consultant team as a microcosm. the dependency issue and terminatin-e the relationship,

ethical standards in OD, tmplications of OD forthe Client. Clontemporary Issues in OD.

OD and Qualit,v Movement, OD- Now and Beyond.

Note: Relevant Case Studies shoulcl be discussed in class.

Suggested Readings:
l. Wencleel L. French, Cecil H. Bell : Org*nization Development Prentice Hall
2. R.ichard Beckhard: Organization Development Strategies & L4odels Tata Mc Graw
rriil.
3. Lllake. [tobert & klouton : tsuilding a Dynamic Corporate tlrough Grid OI],
Hclmer,vood
4. Thornas I'1. Patten Organization Development through Team Buitding, Thomas
Pr"rblication
5. Edgar F. f:fuse : Organization Development & Change, Thomas Publir:ation
6. Burke \1i.W.: Organization Development Principles & Practice, Sage Publication
7. S. Ramnarayan & Kulcleep Sir:gh and 'l'.V. Rao: OD - lnterveutions & Strategies,

Response Books. Nerv IJelhi.
8. S. Ranrnarayan, and'f.V. Itao : OD - Accelerating Learning &'l.ranstbrmation. Sage,

New Delhi 
f)!;,,
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Employee llelations

Course Otrjective: 'l'he aim ol'this course is to help students to understalrcl basics ol-
labour lau,s and industrial relations applicahle in various lrusiness houses.

Course ()utcomes: LJpon completion of this ccurse" students r,r,ill lre able to:
COI: l-inderstand establishing & maint*lining a souncl relatiolrship between the ',vorker
& the errplol"er.
CO2: Understand the significance & functioning of 'l'rac{e Unions.
C{}3: Identi$" the simmering issues r,r4rich rnisht tal<e tlre fbrm of a dispute in the
rvorkplace.
CO4: Examine various provisions laid down h-v larvs ta settle disputes in the
organizations.
C05: Assess the irnportance of'various Acts in Industrial Relations.
CO6: Comprehend tlre concept and classification ol'labour rveli?rre.

I"init -I
Industrial Relations-Concept, Theories and Evolution" Svstem approach to TR-Actors,

Clontext. Web ol Rules ct ldeologS,', 1-rade Llnionism, impact ol'trade unions on wages,

The Trade unions Act ,1q26 (with amer:dments), Factories Act, I947 (r.vith amendments).

tinit *Il

Anaton:y of, industrial disputes. Disprite Settlement Machinery: Conciliation- Concept,
T'3pes, Conciliation Proceclure and llrac.tices in India; Adjudication - Concept and ti.'pes;
Arbitration: Ap;rroaches and types. Sexual Harassment.
Industrial Disputes Act 1947. Provisions in Industrial Disgrr"rtes- Lay Oft, 'l'ermination

Retrenchntent, C'losures, VRS" Anatom.v of Industrial dispr"rtes. Managing foreign
nationals in Indian organizations.

Unit *III

Social Securit;,: Concept, Social Assistance, Social fnsurance.
Payment of r,l,ages Act.l936. Pa.vment of Bonus Act,, 1965. Workrnan's Clompensation
Act, 1 923 , Ila;rment o{'Ciratuity Act 1982.

t-;nit -IV

I\4aternit,v Benefit Act,1 961 . ESI Act I 948. Provident Fund and l!{iscellaneolrs
Provisions Act, 1951.
LL.O and social Security. The concept of' I,aboulr
Objectives, classification of weltbre rnork, agencies
administering labour r.r,elfare laws in India.

lvelfare: defi ition, Se-ope and
fbr u,elfare \ i k. Agencies for

58

Note: Relevant Case Studies should be discussed in class. *,v'11i ! ' e--' 
'hnimlunivel'rity' Jalan';
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Suggested Readings:

t.

2.

,t
J.

4.

5.

Venkata Ratnant, C.S. "Inclustrial Relations", Oxlorcl University press, New
Delhi, 2006.
Srivastava. S. C. "lndustrial Relations and Labour La\4,s", Vikas publishing
I-louse Pvt Ltd, Nerv llelhi, 2008.
Sinha, P.R.N., Sinha, Indu Bala and Shekhar, Seema Priyadarshini, ..Industrial
Relations, llrade Unions, and Labour Legislation", Pearson Education, New
Delhi, 2004.
sen Ratna, "Industrial Relations in India", MacMillan, New Delhi, 2af$.
Mamoria, IV[amoria and Gankar. "Dynamics of lndustrial Relations". FIim alaya
Publishing Flouse, Ner,v Delhi, 2007.
Monappa Arutt, "Industrial Relations", Tata lvfcGraw Hill Edition. New. Delhi,
2007.
I)avar, R S. Personnel Management anrl lndustrial Relation, Vikas Publishing
House Pvt. [,td, Nerv Delhi; l ggg.

Sivarethinamohan, R. Industrial Relations ancl
IIHI Learning Pvt. Ltd, New Delhi, 2ALA.

6.

7.

8. Laboru' 

}e,**- 

'l'ext and Cases.

.,t;,-I: ,* ,L J.

i,K, Gujrai Punjab Technieai University, Jalandhar
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llIB 9{1-18 : Data h'Iiming fbr Bnsiness Decisions

Objective: The ohjective of this paper is to acquaint the stuclents lvith atr itrtroduction to

data a*algics, data mining. anrJ data-cJriven decision making. Data mining enables one

ffiffi :::H::H:'* i[ ff H: ffil :T,:::,,: ; ::'ffi :ffiI,,l, x
tbr extracting patterns and trencls in large databases to present results to stakeholders in

terms of the husiness objectives set, and hor,v the inftrrmation learned can be used to add

value to the business. For this course, tr.vo soltrvare packages that are commonly used

througlour industry are: WEKA" a well-e stahlisherJ" highly popular data nrir-ring

application, and R, a porver'{ul open-sottrce slatistical language'

Course Outcomes: Upon cornpletion of this course. students r'r'ill be able to:

gO l: .['* un4erstand the oppofiunities, techniques attcl critical challenges in using data

mining and predictive modelling in a business setting.

COZ: tjse researc.tr-hasecl knowleclge anr"l nrethocls incltrding compan,v analysis. primar,v

ancl seoonclary rlata c,ollection, analysis and interpretatiotl o{'data to fifld solution

to business Problems

CO3: To understand and translate husiness challenges into data mining problems.

CO4: 'l'o l:ecome {arniliar vvitlr the proce$ses r-reecled to develop. report attcl analyze

business data.

C05: T'o gain an untlerstanding of how managers use Lrusitress analytics to lb*nulate and

solve business ;:roblems and to suppoft managerial decision making.

Unit I

Neecl {br strategic in{brrralion" cli{Ibrence lretween operational and irrlbrmational data

stores Ilata rvarehouse : cJefurition. characteristics, role and structure, lntroductiott to

Business Intelligelce. Introcluction to OLAP and its Operations, Data rnaff. Buiicling a

clata vvarehouse, Introduction to Dimensional l\'{odelting and ETL Process.

I"lnit II
Intmcluction to Data mining Process, Data Mining {tlnctionalities, variotts kinds o1'I)ata

miping ('l'ext mining, Web mining. Patte*r \'lining. Sequence l\'iining, Clo*text Raserl

N,{i6ipg), Introduction to Data Visualization, Predictive Data N{ining and descriptive

data mining. Need o!'f)ata analytics {cr bLrsir:ess ir,telligence

Unit fiI
Regression and comelation; Classi{ication : Decision trees; \-Z"r* 

Neural

rretworks; IVlarket basket anal-vsis - r\ssociation rules - Cenetic l{gorithms and link

,i. 1: J-.JL-''J)

,;i':'iiraiPunjabTecirnicaiur:iveisiiy'lalair'i'
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analysis, Suppgrt Vectol" tuIachine Bayesian Cllassification: Bayes theorem, Bal"esian

be lie{,net1,.orks Naive Bayesian classi{ication" Other classil'icatiotr nrethods: k-Nearest

Neighbour, cass based reasoning" (ienetic algorithms, Fttzzy set approach

{"}nit IV

H::;il:: i;H::ff :ill,:::*;,:- ;: il:ffi:ffiI ::I;:'I
scalecl variables: Ivlajor C'lustering lvtettrods: Ilartitioning kletttocls: K-h'iean and K-

kled io,J s, I-l ierarichal methocls: Agglo n:erative, Dens ity based trrethod s : D B SCAN

Note: Ilelevant Case Studies should be discussed in class.

Suggested Readiilgs:

. Data N,lining: Concepts and Techniques B1'' J.l{an and M.Kamber Publisher

Morgan Kau{hrann Pr,rbl ishers

. Moclern l)ata Warehousfurg, Mining and Visualization BVnceorge lvl lvlarakas'

Publisher Pearson 
^l

i ffi ir,'o,*r, utiiversity, Jalandhar
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iltR 942 - 18 : E-Commerce and lligitnl Markets

Ob.iective: The- objective of this paper is to acquaint the studenls rryith tlre ellectiveness of"

ecommerce and digital marketing. Sturdents r,nill learn about the irnplications ol'an increasingl,v

technological Society and to provide insights on hou,to implement ruarketing in a digital lvt:rlcl.

course outcomess {"fpon completion of tlris course, students rvili tre able to:

C01 : 'l'a understand of rrarious applications and scope of econ'lmerce.

CO2: l'c knolv the rvorking of various pa.t'ment rn*des userl in ecornulerce today.

C'03: Utrderstand horv and rvh,v to use digital rnarketing lor nrultiple goals rvithin a Iarger

marketing andlor media strateg-v-, Ilevelopirrg erf,fective digital and social media strategies

C04: lJnderstancl the major digital marketing channels - online advertising: t]igital clisplay.

video, rnohile, searc.h engine, and social media

C05: Students rvill be able to explore the latest digital ad teclrnologies

Unit I
Need and Origin of E-flommerce, Factors aft-ecting L, -Comrnerce. Bnsiness dinrension ancl

tec hnr: I ogi cal d i nrensi on of' E-Comm erce, Il-Com rn erce frarner,vork

Electronic Commerce Moclels" Valne Chains in Electronic flornmerce. Intemet anct E-BLrsiness

Introduction to lnternet and its application. Intrariet ancl Extranets. World Wide \\,'eb, Internet

Architectures, lnternet Applications" Birsiness Applications on lniernet. E - Shopping.

Electronic.f)ata Interchange. Components of Eler:tronic Data Interchange, Creating Web Pages

using HTI\,IL.

Unif I I
'l'echnology tor Online Business: Internet. I'l'Infrastructure" Micldlervare Clontents,'I.ext ancl

lntegrating E-Business Applicatiotts" Mechanism of i\'laking Pavurent 'l'itrough Internet, Online

Payntent lVlechanism" Electrorric Pavment Systems, Ilaynrent Gate\ryay's, Visitors to Website,

'I'ools firr Promoting Website, Plastic ltvloney, Debit Card, Credit Carcl" Lar.vs Relating to Online

Transactiotts. Applic.ations in E-commerce: E-ocrmmerce Applications in Manr-rf'acturing.

Whclesale, Retail and Service Sector

Unit IH

Urrderstanding Digital Marketing Process, Digital marketing vs. T'raditional marketing, Website

Planning Process: Understanding Dornain names & Doniain extensions, Searclr Engine

Optirnization: Understatrding SEO. SE() I(e,vr,r,ord Planning. ()n Page SEO, Ol'[Page S[,(}, Local

SEO. Social n:edia miirketirrg, Understandirrg the existing Social h,{edia paradigrrrs &
psychnlogy, I-lar,v social rneclia n:arketing is dift'erent tlran others lrorrns of tnternet rnarketing,

Google anal3tics: Itttroductiott to Google Anal.r,,'tics, horv Googl\Anatl,1iy; u,orks, Google

AdWorcls & Online llisplay'advertising 
V

.-\
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Unit 1V

Email marketing : Need, working and challenges faced in sending bulk emails, Types of email

marketing- Opt-in & bulk emailing, Lead Generation for Business: Understanding lead

generation for business and its importance. Landing page vs website, Content marketing,

Affiliate marketing: Sources to Make Money Online, Selecting Affiliate Program, Blogging &

freelancing to make money. AdSense, approval process and AdSense Administration. E Business

Entrepreneurship,

Note: Relevant Case Studies should be discussed in class.

Suggested Readings:

e Whitley, David, “E-Commerce Strategy, Technologies and Applications”, Tata McGraw

Hill.

ry P. and Perry, James T., ectronic Commerce, Schneider”, Thomson Learning.

ijaj, Kamlesh K & Nag, Debjani, “E-Commerce: The Cutting Edge of Business”,

McGraw Hill
e« Laudon and Traver, “E-Commerce: Business, Technology & Society”, Pearson

Education

¢ Damian Ryan, Calvin Jone. Kogan Page: “Understanding Digital Marketing: Marketing

Strategies for Engaging the Digital Generation”.

e Kent Wertime, lan Fenwick; “DigiMarketing: The Essential Guide to New Media and

Digital Marketing”

e Seema Gupta, Digital Marketing, McGraw Hill

LK. Guijra! Punjab Technical

Kapurthala 2
iSite ek
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N{BA 40I-1S Corporate fitrategy

Course Otrjective: T'his course aims to lamiliarize tlre students r.vith organization
perspective fi'om sffategic viewpoint integr"ating cli{ rent ftinctional areas o1'
management. 1'he aim is to develop fin understanding of hor.v organizational strategies
are farmulated and implemented in a changing global environment.

Course flutcomes: A{ter studSring this course, the students should [:e able to:

COl: Understand the concepts of strategic management process and strategic decision
making process.

CO2: IJiscuss various techniques of external as well as internal environmental analysis
of business.

CO3: Explain various business level and cor;xrrate level strategies lbr the grornth of'the
business along rvith their implications.

CO4: Illustrate the issues involved in strategy implementation and the role of leaclership"
co$tmunication and organizational structure in implementation of strateg,v-.

COS: Ilevelop various functional plans ftrr succ.essf'ul implementation of strategy.
CO6: Understand organisational systems and techniques of strategic evaluation and
control.

tlnit I

Understanding Strategy and Strategic Management: Strategic Management Process,
Strategic Decision fuIaking" Levels of Strategy, Role of strategists. Benelits of Strategic
Management, Mckinsey's 7 S model.
Ilefining Strategic Intent: Vision, Mission, Goals and Objectives.
External Environment Analysis: Concept of environment, Strategically Relevant
Components of External Environment. Environmental Scanning Techniques- E'I.OP.
PEST, SWOT, TOWS.

Unit II
Industry analysis- Pofter's Five Forces Model: Strategic Group N{apping; Industry
Driving Forces; Key Success Factors, Ilxternal Factor Ilvaluation Matrix.
Internal Bnvironment Analysis * Organisational capabilities in various functional
areas and Strategic Advantage Profile. Resource hased view of an organization: VRIO
Framew'ork; Value Clhain Analy'sis; Com;retitive Advantage and Core Competency,
Identi{ication of Critical Success Factors (CSF). lnternal livaluation Factor Matrix.
Business Level Strategies - Porter's Fra:mework of Cornpetitive Strategies: Cost,
Leadership, Differentiation and F'ocused Strategies, Location and timing tactics.
Concept, Importance, Building and use of Core Competence.

Llnit IfI
Corpo rate Level Strategies - Expans io n ( gro vl,tlt)-Horizontal Vertical
Integration, Strategic outsourcing, Related ancl Un-related Diversi
Hntry Options, Corporate reslructuring. Concept ol'S,vnerg,v, i\,1

64
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Strategie Analysis and choice (Multi Business Strategies: Portfolio Strategies) - BCG,
GE Ninecell, Product life cycle Matrix).

Unit IV
Strategy Implementation— Strategy- Structure Fit: Resource allocation. Projects and
Procedural issues. Organisation structure and systems in strategy implementation.
Leadership and corporate culture. Operational and derived functional plans to implement
strategy, Integration offunctional plans.
Strategy Evaluation and Control — Nature of Strategy Evaluation: Strategic control
and operational Control. Organistional systems and Te nniques of strategic evaluation,
Strategy Evaluation Framework: The Balanced Score Card.

Suggested Reading:
e¢ Thompson, Arthur A Jr.:

Arun kK. “Crafting and [

Strickland A J Hl: Gamble, John E and Jain,
uling Strategy. The Quest for Competitive

Advantage - Concepts and Cases”, Tata McGraw, New Delhi.
e Kazmi, Azhar, Strategic Management. Tata Me .Graw
e Wheelen Thomas L. & Hunger J. David: Concepts in Strategic

Management and Business Policy: Pearson Education
© Pes Il. John A, Robinson, Jr.. Richard B and Mittal, A “Strategic

Management:Vormulation, Implementation and Control. ‘Tata McGraw
Hill.

° David, R Fred, “Strategic Management- Concepts and Cases”, Pearson
Education, India.

e Hill, Charles W L and Jones Gareth R, “An Integarated Approach to
Strategic Management” Cengage Learning

© Pitts, Robert A and Lei, David ategic Management Building and
Sustaining Competitive Advantage”, Thomson, India

* Porter, M.E., Competitive Advantage: Creating and Sustaining Superior
Performance, Free Press, New York.

MBA923-18 Integrated Marketing Communication and Sales Management
Course Objective: This course will help the students to understar the principles and
practices of marketing communication, tools used by marketers to j form consumers and

an) Poe
“apurthala
1. Gute! Punjab Technical
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to provide a managerial framework for integrated marketing communications planning
as well as sales management.

6N

Course Outcomes: Afier successfully completing this course, students will be able to:
COI: Applythe key terms, definitions, and concepts used in integrated marketing
communications.
CO2: Conduct and evaluate marketing research and apply these findings to develop
competitive IMC Programme.
CO3: Examine the role of various promotional strategies suchas advertising. direct
marketing, sales promotion and PR in effectiveness of marketing communication.
CO4: Understand and apply the concepts of sales management and organization.
COS: Develop sales related marketing policies such as product policies, distribution
policies & pricing policies.
CO6: Explain various sales operations such as sales budget, sales territories, sales
Quota’s. control of sales, sales meeting and sales contest. organizing display, showroom
and exhibition,

UNITI
Role of IMC in marketing proc IMC planning model, IMC components.
Communication process. steps involved in developing IMC programme. Effectivene
of marketing communications, Purpe Functions, Types of IMC. Advertising
management: Advertising appeals, advertising designs. Advertising agencies,
Advertising Budgeting, Media planning and evaluation, Media sttategy: Creativ
Elements of creative strategies and its implementation.

UNIT IE

Direct Marketing: Features, Advantages/Disadvantages, strategies in Direct Marketing
Promotion: Meaning. Importance, tools used, push pull strategies, Publicity/ Public
relations: Meaning. Objectives, strategies and tools ofpublic relations. Corporate
Advertising Role, Types, Limitations, Monitoring, Evaluation and control:
Measurement in advertising, various methods used for evaluation, Pre-testing, Post
testing. International Advertising: Global environment in advertising, Internet
advertising: Meaning, Components, Advantages and Limitations, l'ypes of Internet
advertising.

Unit- 11

Sales Management and Organization: Objectives of sales management, sales
executive as a coordinator, sales management and control, sales organization - it's
purpose, setting up a sales organization , types ofsales organization, Objectives and
theories of personal selling, analyzing market potential, sales petential and sales
forecasting method & evaluation, determining sales related markating policies -
productpolicies, distribution policies & pricing policies.

Unit- TV
; p)

4 PAE)
‘ 16,
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Sales Operations: Sales budget, sales territories, sales Quota’s. control of sales , sales
meeting and sales contest, organizing display . showroom and exhibition. Sales
manager- Qualities and functions , types of salesman , psychology of customers.
Note: Relevant Case Studies should be discussed in class.

Suggested Readings

1. Kenneth . E. Clow and Donald Baack, “Integrated Advertising, Promotion and
Marketing Communication”, Prentice Hall of India

2. Philip j. Kitchen and Patrick D. Pelsmacker, “Integrated Marketing
Communication- A Primer”, Routledge London.

3. Spiro, Stanton and Rich “Management ofa Salesforce”, Tata McGraw Hill; [1th
Edition.

4, Richard R Still, Cundiff W Edward Govoni A P Norman, “Sales Management:
Decision Strategy and Cases”, Pearson Education; 5th Edition.
Mark W. Johnston & ¢ W. Marshall, ‘Sales Force Management’, Tata
McGraw-Hill

6. Rosenbloom, Bert, ‘Marketing Channels: A Management View’, Cengage
Learning,

7. Havaldar, K. K. and Cavale. VM. “Sales and Distribution Management’, Tata
MeGraw Hill,

8. Chunawalla, S.A. Sales and Distribution Management, Himalaya Publishing
House

un

MBA924-18 Retail Manayement

Course Objectives: This course enables students to understand the evolution ofretailing
and the strategic role ofretailing in the distribution of consumer goods and services. The
content of the course is useful for students interested in a retail career, working for

running a retail
business.

oeat) Pod
Culpa: Punjad Technical Uni

purthala
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Course Outcomes: Afler studying this course. the stuclents shoulcl be able to:

C{;1: UncJerstand opportunities and challenges in retail ffianagement and retail

management decision Process'

CO2: Examine various tlpes of retail formats anql comprehencl the application of
theories of'retail development otr husiness moclels in retail.

C03: Discuss and appl,v various function of store management.

CO4: Itecognize the importance of store design and apply the conoepts of store design

to determine store layor"rt and merchandising.

C05: Linderstand the importance of customer service in improving retail servicre

qualities.

CO6: Describe the applications of t'l' in retailing.

Unit - I
lntroductiog to ltetailing: Economic Significance, Opportunities in Retailing, Itetail

h4a nagement Decision Process
Retailing in India: Evolution of Retail in India. Drivers af Retail Change and

Challenges to Retail Development in India.

tinit-fl
Ti.vpes of retailers: Food Retailers, Gener*rl hrlerchanclise Retailers, Non-Stor:e Retail

Fcrmats, Services Retailing, Tv"pes ol' (hvnership.

I{etail &Ioclels & Theories of lletail Development: Evolution of Retail Formats,

T'heories ol'Retail Development, Concept of'[,i{b c1'cle in Retail" t}usiness N{oclels in

Retail

Unit-IH
ilIanaging the Store: Store Managernent Respcnsit:ilities, Recruiting & Selecting

Store
f-impbyees, Socializing & Training Nerv Store limployres Motivating. Managing &
tivaluating Store fimpk:yees.
Store l,ayout, Ilesign & Visual Merchandising: Objectives ol'Cood Str:re l)esign.
Store Layout. Space lllanning and Merchand ise llresentation'l'echniques.
Atmospherics.

tlnit-IV
Customer Serl'ice: Strategic Advantages'l'hrough Customer Service, Customer
Evaluation of Service Quality. GAPS lt4odel for improving Retail Service Quality.
Application of IT to Retailing: Grorving Roie ot'lT in Retailing. lT for Competitive
Advantage" l)ata Mining. l)atatrase Marketing" Busit"less lntelliger-rce. Internatiol:al
Retailing: International Retail Structures, N'lotiChair: Integration.

Note: Relevant Clase Studies should be cliscussed in class.

Suggestetl Readings: \
L Levy, IMichael and Barton A. Weitz (?003), Retail N4anager"*{pl*a McGrarn, ['fill, 

!5th 
'' 'l;"':;*''ri*i*o'nita\u'rver*r'i' 
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2. Sinha, P. K. and Uniyal, D. P. (2007), Managing Retailing, Oxford, Ist Edition.
3. Newman, Andrew J. and Peter Cullen (2007), Retailing: Environment and
Operations, Thomson,
4. Ist Edition.
5. Pradhan, Swapna (2007). Retail Management — Text and Cases, Tata McGraw Hill,
2nd
Edition.
6. Cox, Roger and Paul Brittain (2004), Retailing — An Introduction, Pearson
Education, 5th
Edition,
7. Gilbert, David (1999) Retail Marketing Management, Prentice Hall, Ist Edition.

8. Dunne, Patrick M; Robert F. Lusch and David Griffith (2002), Retailing, Thomson

MBA 925-18 International and Social Media Marketing
Course Objectives: The course aims at acquainting students with the concepts and
procedures for international marketing and trains themto develop and implement plans
andstrategies for entering international markets and managing overseas operations. The
course also helps students to understand the basics in Social Media Marketing and
Blogging.

Course Outcomes: After successfully completing this courge, students will be able to:cok ess the challenges in international marketing ad understand various
international market entry strategies.

a) Fak
EX. Gulia! Puna Tecnqicas Univers!K

Kanuethala vo
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CO2: Eyaluate international marketing environment and identify various international
trade barriers and regional blocks.
CO3: Develop international product. pricing and communication policy and examine
international distribution system.
CO4: Discuss the evolution of social media marketing and identify various benefits and
applications ofsocial media.
COS: Explain howto develop effective social media marketing strategies for various
types ofindustries and businesses.
CO6: Describe the majorsocial media marketing portals that can be used to promote a
company, brand, product, service or person,

Unit-I
Definition and challenges of international marketing. Reasons for going international,
International Market Segmentation and Positioning: International Market Entry
Strategies: Screening and Selection of Markets: Methods to enterInternational markets.
International Marketing environment: political. legal, environmental, socio Cultural
and Technological environment, Country Risk Analysis, International Economic
environment: [MF, WTO, International Monetary System, International Trade
Barriers: Tariff and Non-Tariff. Regional Blocks: European Union, NAFTA, SAARC,
ASEAN, International Marketing Research.

Unit-
IMpolicy of India. export promotion organizations, incentives, Export documents.

organisation and structure of export and import houses. International product and
pricing policies: Product standardization & adaptation, international pricing strategies.
International distribution system: International distribution channels, types, role of
internet in international distribution International communication—policy:
communication strategies in international marketing, international promotion mix.

Unit TT
Introduction to Social Media Marketing: Evolution, from traditional to Modern
marketing. Rise of internet and E concepts. Emergence of social media marketing as a
tool. Social media Channels: Types and models, Social media benefits and
applications, Social media marketing framework. Consumer behavior on the
Internet: Basics, evolution of the digital consumer, managing consumer demand.
IMC, Social media marketing strategies: Introduction, defining social media
marketing mix, social media marketing planning, social media marketing marketing
channels.

Unit 1V
Social media marketing campaign: Elements of marketing campai implementing
social media marketing campaigns, SEM. SEO, Content marketing, Social media
execution, campaign analytics and ROI, Managing social media marketing revenue:
social media marketing revenue sources, managing service delivery and payments.
Emerging trends in social media marketing: Big data, [OT, Content Creation and
Sharing: Blogging, micro blogging, Streaming Video, Podcasts, and Webinars.
Note: Relevant Case Studies should be disctissed in class.

gan Pak P)
{4K Gujral Punjab Tech
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S*ggested readings

1. Czinkota ]VI. Ronkaine I, Surton Rrady" Cl. and Beal. 'l-. lnternational N{arketiflg,

Cengage Learning.
2. Cheruurilartt F" lnternaticlnal Trade ct lixport

Publishing.

Ivf anagelnent, I-{ i mal a1"a

3. Cateora & Graham, International Marketing, McGraw Hilt.
4. Dan Zarella. Social rnedia marketing , O reilly.
5. R Solornon ancl T'racy . Social Media Marketing: Pearson New lnternational

Edition

MBA 926-18 Product and Brand Management

Course flbjective: To create understanding among students lbr concepts. pl'ocess,

techniques of product and rnanagement. The course also aims to familiarize students with
the concept of a 'brand', the role of branding in marketing strategy; brand equit.v-. its
importance and measurement, holv to create and retain brand equity; operational aspects

of brand management.

Course Outcomes: Aller studying this course, the students should be able to:
COl: Linderstand rt,hat a product is, the various levels which make it up, and different
types ofproducts.

C()2: Examine various challengss and issues involved in product.;[hnning and

developrnent.

't,llr r' i[ -".;

l,K. Guiral Punjab Techniui Universiiy, Jalandhar
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CO3: Discuss and apply the concepts of test marketing and market entr-v- of a product.

CO4: Recognize the fbatures and importance of a brand and conduct branding research.

COS: Understand the concept of brand loyalty and measuring brand perfbrmance.

CO6: Describe the role of various branding strategies in brand equity rnanagement.

Unit I
Product management: meaning, importance of the product manager's job. planning
and control systems for product management, product poftfolio planning and
analysis, klapping, understanding conlpan.v product/brands and competitive brand
market position. Impact of global forces on products.

Unit II
Product planning and development: Meaning, objectives, Strategic reasons, processes
challenges and issues. Forecasting demand" Estimating market opportunity, test
marketing, types, design issues" Evaluation of test marketing results, IV[arket entry
decisions - Launching nerv product prcgrams. National launching of new products,
Trac.king the launch, absorbing the new product in the mix.

Unit III
Basic understanding ofbrands: corrcepts anti process, signi{icarrce of a brancl, brand mark and trade mark.
Different tyfies of brand: family brand, individual lrrand, private brand. Cc.r-branding. selecting a brand
name. Functions of a brand: branding decisior,s, influencing factors. tlnderstanding customer-cased
brand equity. Monitoring brand performance. Branding research: Designing and implementing branding
research, Brand design and structures.

Linit I\'

Brand loyalt-v: loyalty programs, Building strong brands. Measuring brand pertirrmance. Brand
extensiclns. Brand Equity *Ianagement: Brand Equil,v Measureraent, Brand Lel.erage. Global Branding
strategies. Brand Audit. Role of Brand l,{anager, Branding challenges & opportrurities. I}rand
rejuveqation and re-launch, brand development through acquisition takes over and merger, relaunching
the brand" need. methods and success rate

Nofe: Relevant Case Studies sl"rould he ciiscussed ir: class.

Suggested readings:

Keller. I{evin Lane. Strategic Brand hrlanagellent : Building" h,,Ieasuring and Managing
lJrand Equity" Prentice Hall ol'lnclia,'l'hird liclition, (200S).
Aaker, David A., Managing Brand Equity': 'l'he l'ree Fress. (: ggt ).
Kapfbrer" Jean-Noel, The Ner,v Strategic Brand h'lar:agement, Kogan Page 3rd Eriitiu'r,
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4. Sengupta, Subroto" Brand Posit ion ing, Tata fu{c{irara,- f l il I Publ ishi
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5. Venugopal "Product and Brand Managetnent' Hitnalaya llublications

CO3: l)iscuss various anomalies irr the market giving rise to

CO4: I)escribe the basis of behavioural bias of-professional

COS: Understand the concept of market elllciency and will
concspt of behavioural finance.

IIfBA q13-lS Behavioural Finance

Course tltrjective: The primary olrjective of the colrrse is to rnake the students

understaucl hor,v behavioural bias aftbcts the classical financial theory.

t-.ourse Outconres: Alter studying this course, the students should be able to:

COl: L;nderstand and diffbrentiate betrveen different theories of behavioura[ finance.

C{}2: Examine the concepts af hounded rationalit-v.

CO6: Desc.ribe the challenges to the e{'ficient market hypothesis.

lrehavioural bias.

investors tr:ading in market.

be able to relate it r,vith the

.,,e;dt

i,it, rriijr

,t -f, rL
:

6; y,,ru.iii le':trrri, :: rinversiiy, iaiandhai'
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Introduction: Meaning, features and scope of behavioural finance. Rational
Expectations Paradigm and the Behavioural Challenge
Theories of Behavioural Finance: Agency theory, Prospect theory, Reasoned
emotions; Overreaction and optimism. Rationality to psychology, Neo-classical finance
and Efficient Market Hypothesis

Unit IP

BEHAVIOURAL ASPECTS OF INVESTING: Heuristics and Biases, Self-

deception, Emotional Factors and Social Forces and Neuro-scientific and Biological
Perspective, Small / Medium / Large firm effect, Momentum Vs Reversal, Noise trader
risk in financial market, Attitude to risk, Expected utility, Mental accounting, Over
confidence, Emotion and reasoning. ssive risk taking, Behavioural explanation for
anomalies, Excessive volatility, Loss aversion, Gamblers” faliacy

Unit 01

Investor behaviour: Types of investors — on the basis of risk appetite and investment
exposure, Conformity, Contrarian investing, Social forces selfishness or altruism, Group
psychology on Board, Resistance to recognising failure. Conflict of interest. Value
investing and growth investing. Stock market bubbles.

Unit IV

Model of Investor Sentiment
Market Efficiency and Biases in Brokerage Recommendations
Evidence on the Characteristics of Cross-sectional Variation in Stock Returns
Behavioural Corporate Finance and Wisdom from Other Sources

Suggested Readings:

1. Chandra, P. (2017) ‘Behavioural Finance’, McGrawHill.
2. Parikh, P (2017), ‘Value Investing and Behavioural Finance: Insights into Indian

Stock Market Realities’, Tata McGraw Hill.
3. Davies, G. B. and Servigny. A. D. (2010), ‘Behavioural Investment Management:

An Efficient Alternative to Modern Portfolio Theory’, MeGraw Hill.
4. Forbes, W. (2011), ‘Behavioural Finance’, John Wiley and Sons Ltd.
5. Sulphey, M. M. (2014). ‘Behavioural Finance’, PHI Learning.
6. Ackert, L. F. and Deaves, R. (2012), ‘Understanding Behavioural Finance’,

Cengage Learning.
7. Graham, B. (2013), ‘The Intelligent Investor? Harper and Brothers.

nay PoP}
Guia! Punjab Technical Uruversity, Jalandh

Aapurthala
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MBA914-18 Mergers, Acquisitions and Corporate Restructuring
COURSE OBJECTIVE: The main objective of this course is to enable the students to
understand, evaluate, and interpret the significance of Mergers, Acquisitions and
Corporate Restructuring in the current global business environment. and enable themtoappreciate howthese strategic decisions are affected by various issues like valuation.
regulatory environment and methods of payment.

Course Outcomes:

1) To explain the popularity of merger and acquisition strategies in firms competing
in the global economy.

2) To describe the reasons why firms use an acquisition strategy to achieve strategic
competitivenes

3) To deseribe the issuesthat are significant in valuation decisions, and the factors
which work against achieving success when using an acquisition strategy.

4) Todefine the restructuring strategy and distinguish among its common forms.
5) To explain the regulatory aspects of mergers, acquisitipns and corporate

restructuring:

UNIT-I
San Pape

NG tifa! Punjab} M2! UNH sity. Jalandharapurthale fe
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Introduction to Mergers, Acquisitions and Corporate Restructuring: Evolution, Need and
Reasons/Motives for Mergers and Acquisitions, Forms of Corporate Restructuring.
Mergers and Acquisitions as Strat Choice. Evaluation of Strategic Alternatives.
Value Creation in Mergers and Acquisitions. Takeover Defence Strategies. Reasons for
Failures of Mergers and Acquisitions.

UNIT-IL

Demerger, Reverse Merger and Buyback ofShares. Strategic Alliances: Types, Structure
and Problems in Strategic Alliances. LBO(Leveraged Buy Out):Characteristics.
Categories, Financing, Types of LBO Sponsor. Restructuring of Sick Companies. Deal
Valuation in Mergers and Acquisitions: Factors affecting valuation, Valuation. Basics.
Valuation of Intangibles.

UNIT-HE

Methods of Payment and Financing Options in Mergers and Acquisitions. Impact on
EPS(Earning Per Share).Determinants of Mergers and Acquisitions Financing Decisions.
Accounting Aspects of Mergers and Acquisitions. Impact of Mergers and Acquisitions
on Shareholder Wealth,

UNIT-IV

Tax Implications of Mergers and Acquisitions. The Process of Integration in Mergers
and Acquisitions. International Mergers and Acquisitions: Motivations, Strategies and
its Execution. Due Diligence in Mergers and Acquisitions. Regulatory Aspects of
Mergers and Acquisitions

Suggested Readings:

1, Aurora, Rajinder S$, Shetty. Kavita and Kale. Sharad, "Merg
Acquisitions(2011)"Oxford Higher
Education.
Kar,Rabi Narayan(2017), “Mergers, Acquisitions and Corporate Restructuring-
Strategies and Practices”,3™ Edition, International Book House Pvt. Ltd., New
Delhi.

3. Krishnamurti,Chandrashekar and Vishwanath,S—-R(2018). "Mergers.
Acquisitions and Corporate Restructuring: Text and Cases", SAGE Publications.

4. Kapil, Sheeba & Kapil, Kanwal N.( 2018) . “Mergers and Acquisitions: Strategy.
Valuation, Leveraged Buyouts and Financing” Wiley Publications.

5. Prasad G. Godbole  (2013),"Mergers, Acquisitions and—Corporate
Restructuring", Vikas Publishing House.

6. Sharma, Dr. Manu(2015). “Mergers, Acquisitions and Corporate Valuation”,
Dreamtech Press.

7. Sudarsanam, S(2016), “Creating Value from Mergers and Acquisitions”. Pearson
Education.

Nn

iy, Jatanudivar
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MBA 915-18 International il'inance and Financial Derivatives

Course {}hjective: The prin-rar,v objective ofthe course is to farniliarize the students rvith

the rlitl'erent aspects of finance in respect of inter-national trading and investing and ttl

eqr"rip tl:em rvith the trading {iamervork ol'di{'lbrent types o{'derivative contracts.

Course ()utcornes: Atler stud1,'ing this course, the students should be able to:

COI: Understand the fiarnework ol'international exchange rate system including
I'ac.tors inl luencing exchange lates"

COZ: Iliscuss the basics ol'dil'lbrer-rt types o{'derivative contrac.ts like {utures. options

and swaps.

CO3: Understand varior-ls twes of'risks / exposures in {brex trading and their
manageme nt.

CO.l.: Descrilre various theories underlying the concepts ol'interuational finance.

COS: l.Inderstand trading stratogies using options contracts.

CO6: Describe the regr-rlator3,'frarnervork of derivatives contracts in India.

IJnit t
Intermational Financre: An overview. irnportance, nature and ,.op{.*cent changes artd

r:hnlleilges in tFM" Internntional tlow of funds: Balance of l'oPj]!!@otl),

,r;3t ,-' ,[ 'i;

i, l'', u uira i P ur rjab Teciinieei l.rr:iver ;iiy, Jalanrihar
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Fundamentals of ROP, Accounting cornponents of IJOI), Factors affecting international
trade flolt's, A-eencies that tbcilitate International florvs. International Monetar;v
Sy*tem: Evolution. Gold Standard. Bretton Woods system, the flexible exchange rate
regime, the current exchange rate arrangements, the Economic and N,{oletar-v Uniop
01MU).

Fareign Exchange l\{arket: Function and Structure oi- the Forex markets, Major
participants, Types oltransactiotrs ancl settlements dates" Foreign exchange quotations,
Factors influencing fbreign exchange rates.

Lnit II
Parit-v Contlitions in lnternatinnal Finance and Currenc,v Forecasting: PPP, the
Fisher effect, 'Ihe lnternational F isher Etfect, lnterest Rate parity 'l'heor,v, 'l'he

relationship betr.veen lbrrvard and firture spot rate.

fnternational Sources of Finance: Long Term- International Capitai h,tarkets (AIIR's,
GDR's), Foreign Bond Market. Iroreign Banks, Euro Markets. World Bank and thrlF-.

Short 'fenn: Banker's Acceptance, Discountins, Factoring, Fortating, EXIM Bank of
India

Unit ItrI
Ilerivatives: fu{eaning. '['ypes, Inrportance. Principles and regulator,v flramer.vork irr lndia

Farrvartl nntl Futures Contracts: iV{eaning, I}itlbrence hetween {nrvvard and firtures
contracts, pricing of futures contracts, cleterminants of value of futures contracts. N;lark-
to-Market. Pa-vol'ls o1'l'utures contracts. Spec.ulation" Hedging and Ar:bitrage by using
futures contracts.

{}ptions Contracts: Meaning. t.vpe. importance, Black-scholes fu'lodel for pricing
options contracts, fhctors determinirrg option prices" Payoflt of Clall Option arrd Put
Optir:n contracts, Put-Call Parit5,. Option Trading Str*tegies: Covered call lvriting"
protective puts, Straddles, Strangles" Strips" Straps, Spreads including butterl'l,y spreads"
calendar spreads etc.

Lnit IY

Sx'aps and Swaptions: h,feaning, trrpes, irnpottallce and pricing i:l' swaps ancl
Swaptions. Factors detelrnining price of srvaps and Srvaptions.

Credit Derivatives: h4eaning, Importance, pricing rnodels ar-rd strategies to liedge b-v

using credit derivatives.

Foreign Exchange Risk Managemenf: Nteasuring and managing Transaction exposure.
Measuring and Managing [:.conomic exposure, ancl Measuring ancl ir4anaging translation
exposure, Countw Risk Analysis, Foreign Exchange and l)erivative Markets: Currency
Futures and option Markets. Srvap and Interest r:rte derivatives.

Suggested Readings: \ ,/'

I " P. Ci. Apte. lnternational Financial h'tanagement. Tata McGravr, ,*Kr,v Delhi"

^,

/q

Seaii iP,ffiPi
|{ 

g,tol Punpb lednicai Urriversiiy, JalaiitjharKapurthala "



+.

62$3$1202lIIKGPTU Main Campus
{.K.G. Funjah'{'ech nlcal U niversity

nfBA Bntch ztlt I onlvartls
2. Alan C. Shapiro, ivfultinational Financial'tu{anagement, Ilretrtice Hall lndia Private
Ltd,

;:iif,Hjii]illllT#il}liff ru;lxi:i:Tff ffi :h;Yllil:^?J*T:ffi :'
5" S. L:ur Clroel and Risnick llruce, International Financial Management. J.ata Mccralv
6. I{ill"f{ull, John C.: Options, Futures anel Other fJerivatives. Prentice }lall of'India
7. Walmsley. Julian: New l'inancial lnstruments, Prentice Hall of lndia
8. h4arshall, John F. and Hansal, Vipul K.: Frinancial lingineering. Prentice Hall r:l'
India
9. Strong, Robefi A.: Derivatives * An Intrortruction, Thornson South-Westem
10. Kumar, S.S.S: Financial Derivatives" Prentice l-lall of India

MBA 916-18 Taxation and Personal Financial Planning

Course Objective - To enahrle the students to understand the imporlance of tax
managefirent ancl variours methclds available for tax planning. 'l'his coru'se also aims to
acquaint students rnith the irnpoffance and rnethods fbr personal financial planning.

Cerurse Outcomes:
COt - The students rvill be familiarised w'ith lhe concepts of' tax mallagement, tax
avoidance and tax evasion and the methods of rvay'-s of'tax planning.
C02 - T'o accluaint stuclents r.vith the provision o1'the current linance act rvith regard to
various heacl o{' incerme.
CO3 -'I'o enable students to cornputc the tax liability of inclividuals alter considering
their resiclential status, various exempted incomes. permissible deduction, clubbing oI
incorne and setting off of losses.

C(}4 - 'l'o tarniliarise students tvith the concept, objectives and impoftance of personal
financial planning anrl enable the students to understand the implications ol
environmental factors and time value of mone1,' on the personal financial statements.

COS - To enatlle students to icientily various types o{'risks an,v- individual is exposed to
and h*rw the-y c.an hedge diversi{lable risk.
CO6 -'I'o {arniliarise studsnts rvith various instruments available lcr investment by an

irrdiviclual fi:r achieving their" personal {inancial goals

UNIT T:

1l'a,x hfanagernent: lntrocluction to tax rnanagement, tbatures and scope of tax
management. Ditferentiate betr.veen tax planning. tax avclidance and tax evasion.

Tax Planning: fuleanin-{, need" scope, o'djectives and methotls of trlx phnning.
I

TJNIT II:
t ^i: ,!- "-t

. l\. r.,,jfi. Irr.;1,:rr] lairrlii.fl Uf:ii,ef :ity. ;aiairfjhaf
''':.it t tr:Y1 i:,7.'-"' ;4/
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Tax planning for Five Heads of Incnme: Income liom salary, house property, profits
and gains fi'om business or profession. capital gains and income fiom other sources.
Tax Planning rvith re{brence to Residential status, exempted incomes, permissible
deductions" clubbing of- income and setting off& carry torrvard of losses.

LTNIT III:
Perconal Financial Planning: Introduction, lbatures, objectives and scope of'personal
financial planning.
Environmental Analysis: Screening and anal.vsis o{'environmental fbctors affbcting
personal financial planning.
Time Value of Money and Personal F'inancial Statements: Meaning and calculation
of'present value and flrture value of money. Factors aflecting the time value of mone.v

and its impact on the personal financial statements. i

UNIT IV:
Personal Risk *Ianagement: Meaning of risk, measuretnent of risk and its
identification (Risk taker, moderate risk taker" risk avefter), irrtroduc.tion to lilb insurance
and general insurance! differentiate betrveen life insurance and investment. lnsurAnce
planning for the individual as rvell as family.
lnvestment Planning: Meaning and process of investment planning. lnvestment
Planning objectives - Retirement planning, ta,x saving, capital grox.th, liquiclity and
safbty
Investment Instruments for Pensonal Fin*ncial Management: Tax saving
instruments (all investments covered u/s 80C like" Provident lund, PPF, IILSS" NPS etc.),,

Mutual fund schemes (open ended and closed ended; gror,vth and dividend schemes).
Fixed income securities (Government boncls" corporate debt securities, bank deposits,
fixed income plans by mutual ftinds, post office saving sc.hemes etc.). Capital market
instruments (Equity shares, Pretbrence shares, Debentures, Long-term Government as

w'eli as corporate decurities, Derivatives etc.), fu{oney market instruments (T'-bills,
Commercial papers, certificate of'deposits etc.) and Real Assets (like Real estate,
precious metals. antiques etc.).

Suggested Readings:
I . I\,fehrotr&, H. C. and Goyal. S. P., olnconre Tax: Tax Planning and Management,'

Salrity'a Bhawan Publications.
2. Singhania V.K.. 'f)fu:ect Taxes: Law and Practice'. Taxmann Puhlications
3. Ahuja, G. and Gupta" R.. 'Practical Approach to Direct and Indirect 'faxes:

Containing lncome'l'ax and GST', Wolters Kulwer
Gaur, V. P. and Narang, D. 8., 'lncome Tax Lar.v and Practice

,^\
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MBA 933-18 lnternational flurnan Resource Management

Course Otrjective: This course provides an unclerstancling of'the role of'hlrman resource
rllanagement (llRh4) in international ccntexts. The course is divicjed into three arsas of
stucly: the context ol'international HRtul, strategic arrct fLnctionat HRI\,I in inter:rational
contexts, and comparative intemational contr:xts"

Course {}ufcomes:

COll Understand issues. opportunities and challenges pertaining to interpational
HRfuI.

CO2: Develop competencv in dealing with cross cultural situations.
CO3: Understand the strategic and functional roles of HRM in various
contexts, especially in areas such as recruitment and selection,
management, training" learning and development, career
oolnpensation, motivation and repatriation ;

C$4: Iclentify the role ol'cross cultural leadership in managing rnulticultur-al teams.
C{)5: Understand external forces {e.g. glchalisation, sociocultural chalges. pglitical
ancl ecottomic changes) that have the potential to shape internationat HRVI.
CO6: Develop generic and transfbrahle skills-especially in cliagnosing inremarional
HI{h'l issues critically and analS.tically and discussing spec,ific .,ur.. r.elating to
international HRM"

t nit *I

trnternatiorral Hutnan Resout"ce h{anagement: C'oncept. Difference betrveen Domestic
and lnternational HRI\4, Variables that moderate clillbrence betrveen Dornestic antl
lnternational HRM.
Sustaining lnternational Business Operations: Approaches to Staffing, "l'ragsferri6g
Statl'lrrr International Business Activities" Role ot'Expatriates and Non-Expatriates. Roli

international
perlbrmance

management,

of the C)orporate I IR function.
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Ilecruiting and selection staff for International Assignments: concepts, Issues in

StatT Selection. Factors Moderating Pertbrmanc-e, Selection Criteria, Dual Career

couples and Role of \}-omen in International Management.

tinit -II
Re-entry and Career rssues: concept ancl Repatriation Process" Individual Reactions

ta Re-eritry" Multinational Responses, llesigni'rg a Repatriation Program.

Training and Development: C'oncept" Role ot'Expatriate Trainiflg. Expatriates or Local

Ir4anagers. Com;ron.nt, of Effective Precleparture 'I'raining Programs. Eft'ec,tive of llre-

Depariure Training, Developing Statf throrrgtr nnternational Assignffiellts. Stafrrflg and

Training fbr Globii Op*.*rionr*. Global Staffing Choices, D-vnamics of Cross-Cultural

leadership, managing arrd rnotivatirlg multi culture Teatns'

[init -fII
perfarmance illanagement: Concept. Ivlultinational Per{crmance Management"

Perfonnance
N4anagement of International Employees, Performance of Appraisal of International

Linrplo-vees.

Compensation: Concept and Ob.iectives erl'lntematiorral CJompensation, Key

Components of an Intemational Co*p*nsation Program. Approaches to International

Compensation.

Unit -[V

Kno*,Iedge Transl'er rvithin a *Iultinational Clompany: Organizational Knou'ledge

and its Sigpificance, Sources of Organizational Knor,vledge: Tacit and Explicit

Knowleclg*; Hni\,t ald Organizational Knorvledge; Transfer of Knou'ledge betw'een and
.l,vithin oiganizations, Transfbr oi' K.nor*-ledge r.r,ithin fu{NCs, Trans{br of Knorvledge

across Naiional Rorders, Transfbr oi'Managerial Know-how and I IRM across National

Borclers.

lndustrial Relations: Ke-v issues in lnternatioual industrial Relations, '['racle Union and

lnternationaI llclustrial Relations, Responses ol' 'l'racle L]nions to il'lultinationals;

Regiolal Integration: the European Union, Issue of Social Dumping, Impact of Digital

L,canomy. Naiional Context of HIiM: HItN.{ Practices in .lapan. Unitecl Kingdom, United

States. fndia and China.

Note: Relevant Case Studies shoulcl Lre discussecl in ciass.

Suggested Readings: -

L Peter. J. Do*,1ing and Denice. b,. Welch f2007), International Human Resortrce

I\{anagement, Thomson Publishers, Nelv Delhi.

Z. I{ .Asrvathappa t2012) International l-lunran Resou.** t+o,r\ em*y'.McGraw'f fill,
Nerv Delhi. \Y

r. 1: i ;L -,
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3. Monir H. ';a-veh {2004), International Hurnan Resource Management - A

I\'lultinational
Company' Ferspective, Oxftrrcl [Iniversit.v Press" Nerv I]elhi

4. Anne-Wil Harzilrg ancl Joris Van Ruy'sseveldt (1995), Iniernational Human

Resource
N4anagemellt, SA(iE llublications, New Delhi.

5. Ian Beardrvell ancl Len Iloldon (2001), r-lRful: A Contemporary Perspective,

Mcklillan, New Delhi.

MBA 934-18 Strategic Human Resource Managernent

Course Objective: 'I'he aln ol'this colrrse is to help students to undcrstanding the strategic

approac,h to humal resources as distinguished {iom the traditional f'unr:tional approach,

understanding the relationship of l-{R strategy lwitlt overall corporat* strategy, strategic rt-lle of
specific HR s.vstems anrl appreciaring SHRh'l in the context of'chauging fbrm of organizatious

in the glohal ettvirontnent.

Course ()utcomes:

Upon cilmpletion of'this cout'se" students r,r'ill be able to:

CO l: Understand au integrated erpproach to the deve lopment of HR strare-Qies that

enable the organization to achieve its goals.

C()2: Describe the process of strategic l-lRh4.

CO3: Discuss the strategic role o{'llR systems suc,h as strategic stal'ling, strategic

appraisal, strategic ren''ard sl"stern etc.

CO4: lixplain various human aspects ol'strategy inrplementation.
COs: Identil.v the role oi'leadership in irnplertrenting strategic change.

CO6: Understancl Global HItl\4 and role of glohal HILVI in successful implementation
o1'&{NC strateg.v

Unit *l

Strategic FtrRJ!!: trntroduction to business and corporate strategies; Integrating IIR
sir:ategies rvith .

busine ss strategie s, Analyzing f :llt Practices follolvecl hy di{'lbrent {irms-l-luman
Resource Systenr-HR as a Strategic Partner. Strategic HRIVI: Scope and process of
strategic HRNI, tracliiional vs. straiegio HR, typr:log.v of Hld activities. best lit approach

vs best practice approach, ttre role of national r,ontext. sectoral contexf)and ot'ganizational

context in HIt strategy and practices. external ancl intelnal anal,*-fls tbr strategic HR
managernent. f--

Iinit -II
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Strategic role of HR systems- Strategic staffing. strategic appraisal, strategic executive
appraisal, strategic design of reward system, performance management strategies.
integrating HR strategy and business strategy, HR strategies andpractices in Indian
industries and service sector, HR as distinctive competitive advantage, reward and
compensation strategies, retrenchment strategies. downsizing strategies. Human
Resource Environment- Technology, structure; Workforce diversity; Demographic
changes, Temporary & contract labour; Recruitment & Retention strategies, training &
development strategies.

Unit -UT

Human aspects of strategy implementation: behavioural issues in strategic
implementation - matching culture with strategy, leadership factor in strategy and
implementing strategic change, HR strategy evaluation and control, IT and future
directions in HR strategy, HR strategy in workforce diversity, employee engagement
strategies, talent management and retention strategies

Unit-IV

Global HRM: Role of global HRMin successful MNC strategy, HR planning for global
demand and diversity at workplace. global staffing approaches - polycentric.
ethnocentric, geocentric and region centric, recruitment and selection of human resources
for global assignments, training and development imperatives for global workforce,
expatriate problems and culture shock, repatriation issues, performance and
compensation management for global workforce, global employee relations.

Note: Relevant Case Studies should be discussed in class.

Suggested Readings:
1. Dreher, Dougherty, G.F. & Thomas, W. (2005) Human Resource Strategy, Tata

MeGraw Hill.
2. Agarwal, Tanuja, (2007), “Strategic Human Resource Management”, Oxford

University Press, New Delhi.
3. Armstrong, M. & Baron, A. (2002) Handbook of Strategic HRM - The Key to

Improved Business Performance. Jaico Publishing House.
4. Becker. B.E.(2001) The HR Scorecard: Linking People, Strategy & Performance,

Harward Bussiness School Press.
5. Greer, C.R.(2001) Strategic Human Resource Management: A General

Managerial Approach, Pearson Education Asia.
6. Holbeche. L.(2009) Aligning Human Resource and Business Strategy,

Butterworth Heinemann.
Pe Salaman, G.(2005) Strategie Human Resource Management - Theory and

Practice. Sage Publications Ltd.

‘sean |PutP;
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MBA 935-18 Leadership and Team Dynamics

Course Objective: This course is designed to be an interactive exploration of team
dynamics and leadership. Through the introduction of current theories and models,
students will learn to work effectively in groups, increase their understanding of
leadership, make effective decisions, and stimulate the development of newskills
through demonstration and practice.

Course Outcomes:

COLI: Understandthe history of leadership and current leadership theories.
CO2: Explain how leadership models are put into practice personally. locally. and globally.CO3: Discuss the knowledge ofdeveloping leadership abilities.
CO3: Describe the concept of Strategic Leadership and ethical leadership.
CO4: Explain composition, formation. and development of teams.
C06: Illustrate the dynamics of team Performance and motivation andthe role of leadership

in dynamics ofteam management and decision making.

Unit -I

Leadership: Meaning. definitions, Skills and Roles ofa leader, analysis of leadership
theory: Leadership traits and ethic Personality traits and leadership, Leadership
attitudes, ethical leadership, Leadership behavior and motivation, contingency
leadership, Understanding the inspiration, dilemmas and issues in becoming a leader.

Unit -II

Leadership theories and styles, charismatic and transformational leadership, team
leadership, organizational Leadership, strategic leadership, Leadership for Creating high
performance culture, Leadership development through self-awareness and self-
discipline, Development through education, experience and mentoring, Succession,
Evaluation of leadership development efforts, leadership communication.

Unit -I1
Strategic leadership, ethical leadership, the leaderas social architec creating vision and
strategic direction, shaping culture and values, designing and leadj earning

SS ALS
:
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organisation, leading change. spiritual foundations of personal effectiveness, the habits
of highly effective people.

Unie-IV

Team composition, formation, and development-Team Performance and Motivation-
Team Conflict and Leadership-Team Decision Making , Discovering the interpersonal
orientation through FIRO-B. Experiential learning methodologies-T- group sensitivity
training, encounter groups, appreciative enquiry, Discovering facets of interpersonal
trust through Johari window, communication skills, Negotiation skills and strategies for
team building, , team morale, conflict resolution in teams, competitive vs collaborative
behavior, developing collaboration.

Note: Relevant Case Studies should be discussed in class.

Suggested Readings: -

1. Richard L-Hughes (2018), Leadership, MeGraw-Hill. ed. 8
Bass, B.M. (1973) Leadership. Psychology and Organizational Behaviour,
Greenwood Pub Group.

3. Northouse. P.G.(2018) Leadership - Theory and Practice, Sage Publications.
4. Purohit. S. & Nayak, S. (2003) Enhancing Personal F:ffectiven

Instruments for Student achers and Parents, Tata McGraw
5. Tannenbaum, R., Weschler, I.R. and Hansen, J. (201

Organization: A Behavioral Science Approach, MeGr.

yp

Training
Il.

Leadership and
w- Lill.
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MBA 936-18 PERFORMANCE ANI} COMPENSATION
MANAGEMENT

Course Objective: The objective ofthe course is to impart relevant knowledge required
to perform the functions of human resource planning in an organisation and equipping
seekers with c.omprehensive and practical skills to manage employees' performance
etTectively, and to understand the structure and components of wages and salaries, and
the wage administration in India

Course Outcomes: After completing the oollrse, the student shall be able to:
COl: lncrease the awareness of the process and principles of performance Management I
appraisal.
CO2: ldenti$"the negative aspects of appraisal systems and consider how these might be
overcorne.
C03: Discuss perfonnance u,ith regard to pay awards, and whether these should, or
should not be automatically related to each other.
CO4: f)emonstrate a lhmiliarity with the appeal process relating specifically to the
perforrnance review.
COS: Illustrate different ways to strengthen the pay-for-performance link and also
learn the concepts of Payment and employee benefits issues tbr contingent workers.
C06: Develop appropriate re\,vard and compensation policies.

Unit -I
Performance Management - Perfbrmance management system, perfbrmance
counseling, performance planning, pertbrmance appraisal, potential appraisal, problems
and errors in perfbrrnance appraisal. Perfbrmance monitoring, perfnrmance
irnplernentation, role of' HR prnfbssionals in performance management, perlbrmance
management through training and development, ethics in pertbrmance marmgement.

tjnit -fi
Reviewing & Managing Perfbrmance.-Performance Management and strategic
planning, Alternative models lbr Assessing Pertbrmance-Balance score card; EFQM
Model; Outcome metrics-Economic Value Added (EVA); other ec,onomic measru'es.

Building & High-Perfbrmance Culture-Perlormance Management &, Employee
Development, Perfbnnance Management and Rewards-Ethics in Performance
Management.

Compensation and Benelits lllanagement:
rnanagement- Bonuses- concept & methocls

Unit -ln
Job evaluation a;rproach to. colnpensation
ol' calc,ulation-Pa.v- Ibr perllrmance,rl)-

'?::':l! :' 'Ll*'
i r i:iiil i: trlij6| ieciny^ii.jr :ii,er ;riy, jaiartoiii r
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competency-based pay, equity based rewards, team rew?rds-Reward strategy &
psychological contract-Larv relating to cornpensation-Executive compensation, Benefits

administration, employee welfare and working conditions-statutoly and voluntary

measures.

Unit -lV

Erecutive compensation - Compernents, pay structure in India" linking salary lovith

;:otential ancl performance, t,vpes of relvards and incentives. wage incentive schemes in

India, wage incentive plans, employee benetjts and services, special features of fi"inge

benet'its, benetit programmes for management and other emplo,vees, administration of
bene {its and sen,ices, recent trends in lvages at,d salaries in Indian industries and service

sector.

Note: Relevant Case Studies shoulcl be discrrssed in class.

Suggested Readings: -

George T. Milkovich (2009), Compensation" l\4ccran Flill Ryerson.

Goel, D. (2012) Perforrnance Appraisal and Compensation Management: A
Modern Approach, Prentice Hall of'India Pvt. Ltd.
Henderson, R.l. (2006) Compensatir:n iVlanagement in a Knowledge Based World,
Prentice Halt.
Henderson, R.l.(I985) Compensation Management: Rewarding Perfnrmance in the

N{o dern O r-uanisat io n, Re sto n P ub li shing Clo .

Kandu la, S. R.(2006) Perfolmancs Management : Strategies. I nterv-entions. Drivers.
Prentice Hall of- India.
Marshall. D.R.(l978) Successful Techniques lbr Solving Employee Compensation
Problerns, .Iohn \Viley & Sons.

Patten, I . H.( 1977) Pay-Enrplo-vee Compensation and Incentive plans, McGraw-
Hill. .-\

8. Rock, l\{. L. and Berger, L.A" QALS) Compensation Handbook: A State-of-the Art
CiuicleCompensationStrategy.andI]esign,McG,-*.\r

-'r1nl i'" *L ''' '
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S'IB 943 * 18 : Managing Sol'fw-are Projects

Objective: The ohlective ol this paper is to acquaint the students with rna.ir:r issrtes and

teclrnirlues i:l'lyfangging Scr{trvare Proiects. Linderstanding approaches I'or managing and

optimizin-q thc software develo;:ment process and choosing an eppropriate project

developrnent merfuodokrg.v (e .g. waieribll, spiral. agile stc")" Applying etl.rcient

techniclues fcr managing each phase of the systems development litbcycle

Course Outcomes: Upon cornpletion of'this L:ollrse, students rvill be able to:

COI : Un6erstan{ing approacl-res fbr managing and optimizing the soflware development

process

CO2: Examine contemporary s*ttu,are litb *-vcle processes. aclivities ancl work products

CO3: Alrply different methocls to identify'. analvze, and manfige softrvare ploject risks

CO4: Estimate softrryare project efIoff, ccrst, and schedule fur an intsrmecliate size project

CO5: To make atvare ahout the various so{tu.'are proiect teams in terms o{'roles ancl

responsibilities and managers can plan their projec.ts aud minutel,v rvork out the

cost and time overrun of projects.

Unit I
So{irvar:e Development l}rocess : Introcluction to Softr,vare rutd Si:ltrvare lingineer:ing;

'tr.he Evolving I{.ole of Softrry:are, Sott\,vi}r*: A {lrisis q:n tlte Horizutl and Softu,are N'[1'-ths.

Sottrvarr; Engineering: A La3,'ered Teclrnol*gy, Softrryar* Process h4odels. Water Fall

Lilb C.vcie 
'l\,li:dcl, 'I'he Prctotl,,ping Mcdel, 'l'he {tAD i\'1odel, L-,v*lutitlnetr}' I}roc:ess

i\{oclels, ;\gile Process h'Iadel &" Dsvelopment, Compernent-l}ased Development,

fltuducr and Process. Choosing atl appr()priate l)ruject llevelopment h4ethodology.

tinit II
Managing Softvvare Projects : So{irtare Metrics (Process, Product atrd }}roject h4etrics),

Softlvare llroject Estirnations, Softr,vare Pr"irject Planning" Ilroject Scheduling &

Tracking. l{.isl< Anal,vsis & Ir'lanagernent (Ris}< Identification. Risk Projection, Risk

Relinenrent and Risk fulitigation). Sofiware Prcrcess Improvement and Project

N,lanagernent: Project plannin-{ infi'astructure! process planning feasibility analysis cost

and el'lbrts estimatiou, models arrd techniclue.

Unit lll
Software Quatrity Assurance and lt4anagelnent : Quality Concepts and Sottlvare Quality

Assurauce. Software lteviervs (tcrmal 'tr'echnical l{eviervs), SoftrvTre lteliabilitl', '['he

,h,
i.it. uujrai l'irllarl iicirnii ri ur:lver.iiy-, .jaiarrdhcr
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Quality' Standarcls: ISO 9000" CMh4, Six Sigm*r ftrr S[:j, SQA PIan. SC;fuI acrivities and

Proiect klanagement PIan.

Unit IV

[]roiect ffianagement ftrr special c.lasses o{'sof'turar:e proiect : Crlmponent-Base6 Softrvare

Httgineering" Clientiserver SoftwAre Hngineering. !\ieb Engineering, Iteengineerilrr.

C'*m;:uter-AicJed So{trvare Engineerilrg (t:ASE). Soltr,vare Process Improvement,

Outsourcing and Software Project fulanagement Standards

Note: Relevant case studics shoukl be discussed in class.

Suggested Readings:

e Pankaj .lalote , "Software Praject tilanagement in Pr"actics" Pearson publication

. Andrew Stellman and Jenni{br fireene" "App}ied So{iware Proiect N,{anagernent".

O'Reilly Media (2005).

t Hughes and cotterell. sotlrvare prnject mfifiagerrlent. "['ata McCiran-Hill

Publication

Pankaj .lalote, "C.MM in practice", Ilearson llublication

Pankaf .lalote. "An Integratecl Approach to Softlvare Engineerit-rg", Nalosa

Pr:blishing l-louse

R. Ilrcssmen, "Software L,lngineering",

Ian Somerville. Softrvare Engiueering.

,t ''i: ,- tl- -J.r:

I. K, Gujra i P ur rjai: Terlrnicei Univer>iiv, Jaiandhar

Kapurthala
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1VIB 944 - 18 : Managing Digital Innovation and Transformation

Objective: T'he objective of this paper is to acquaint the students with introduction to

digital transtormations and innovation and build Digital Capabilities.

Course Outcomes: Llpt:n completion of this course, students rvill be able to:

CO1 : Identily how DigitalTransfbrmation impacts corporare strategies

co2

co3

cro4

clo5

lJnderstand Security Issues in Digital Translbrmarions

I.;nderstar:rd the risk associated with evolving international c,lients ancl envirorunent

'fo lealn Security Issues, N4ethods & Lar.vs

Llnderstanding cloud computing

Unit I
tr)igital transfrrrmation &, Capabilities : Iligital transformarion m5,ths and realities.

Various'l-ypes of'digital translbrmations: l.egacv translbrmation. strategic

transfirnnation" cloud lirst trans{brmation, digital enterprise natir,,es, and disruption

embracers. Digitization and essential elements. Digital Disruption, Important causes ol'

digital disruption and transformation. Digital L'apabilities and Challenges going to digital

translbnnation. Social media trans{trrnration and its bene{its & threats. Tlpes of'social

media and its irnpact on the husiness. Role of Digital media in the enhancement of

business developlnent sk ills.

Unit IT

Security Issues in Digital Translbrmations : Securitv Overvievr,. Digital Threats,

Funclamentals o{'lincryption & Cr5,ptography, Secu:ing Li-commerce Networks: Security

Protacols such as H'l'TI'}. SSL" F-irervalls, PersonaI F'irer.valls. IDS, VPNs, Public Key

lntrastruoture (PKI) for Security

tjnit ttr[

Securit,v- Isslres, Methods & [,a]r,s : Digital Signature: Digital signature Certificate;

Cerlif.ving Author"ities and liabilities in the everrt ol- Digital Signature Comprornise; I-i-

Governance in tndia. lntroduction 'l'o Information 'l'echnology Act. 2000 : Object;

Scope: Scheme o,l'the Act; Relevanoy With Other Lalvs.

tlnit IV

Digital Trans{brmation Framervork : l.lnderstanding cloud architecture, cloud cornputing

vs peer* to pser architecture" cloud computing vs grid computing" lloud cornputing vs

clientSerVerarchitecture,brcrac1approaclrestomigratingintott,ecfxrffiprrrodeI

. 
,r:,rfi] 
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ol-migration into a cloud, components of cloud computing, cloud types- private" public

and hybrid; Ivlodels of Cloucl Computing. Mohile cloud & Understanding cloud security

Note: Relevant Case Studies shnuld be dlsctlssed in class.

Suggested Readings:

r Neil Perkin, "Building the Agile Bursiness through Digital Transformation"

r Oberoi. SundeeP, "e-secttrity ancl You". Tata lt{c(irarn'*l-lill,

. Kannamal. Fundamentals o{'Cloud Computit:g, Cengage L.eanring

Cady, G H and Part McGreger, "The lnternet"' BPB Ptrb.

Carpenter Phil. "e Brands". HBS Press, Boston. 2000

.Iay,'asrval, Cloud Computing Rlack Book. \il*,t

l"K. Giijrai Punjai: lbcirnicai Universiiy, iaiandiiai

Kapurthala
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MB 945 - l8 : I'[' Consulting

Objective: The objective ol'this paper is to acquaint the students rvith role o1'IT Consulting in

I-]usir:ess Prou:esses. It shall enable tlrem to unclerstand Consulting l.,ife Cycle, Consulting

Projects, Service Letel Agreetrtents ('SL,A) and h,thics in Cotisulting.

(l1lgrse {}utcomes: lJpon completion of tl;is coltrse, students rvill be aLrl* ttl understand:

COl: 'I'o analyze the I'I'requirements of the organization and the underlying environment.

C02: 'I'o aclvise I'I' solutions and services trased ou recluirements.

CO3: To understand RFP Analysis.

CO4: To provide an urnderstanding about SI.,A.

C$5: 'l'o lbmiliar rvillr ethics in consulting.

Unit I : Principles of Consr,rltancy

Overvisw-and principles of consultancy, role & competencies of the constlltants;

Consultanc;,' mociels; Techno logy Management; Technology I.,ifb Cycles.

Unit II : l-ifu Cy'cle of Consultancy Assignment

The Li{b Cycle of'a consultancy Assignment : Gair:ing entry". Contracting and assignment

initiation" Iclentification ol' problems and business neecls, Diagr:osis at-rrJ solution

definition" Solution appreisal and evaluation. Irnplementation and taking action. Life

Cycle Assessment ([,CA): Iivolution, Stages in product LCA. Code of'good conduct fbr

I-CA.

Unit III : Request For Proposal

Recluest f or Praposal (RFP) : Introduction, Scope ol'Work, Ptuposal Requirentents,

Process for Proposal Preparation and Submission. Proposal

Re v ierv/E',,a1 uat iclnlSe lect ion, Ru le s, Optio nal/Po ssible Appe ndice s.

Service l.evel Agreelnents (SI-,A) : Introduction, lmportance, Preparation, Componeuts

of SLA. S[,A Monitoring and Verilication. SLA rnetrics. Periodic revierv,

Unit IY

Principl*s.frsr Ethical t'onsullittg, Diilereilt {tppraurhes trs Ethic. Coies *.1'Ethic:;;, Consull*ni's

{.hrcthiul ancl ,4.t'oidtng ficlt*t,i*rs. Busine,gs iltlzic:s, Ittternutir:fiil| husincss ethi{s, [Ithics sncl

S r I f : 7 n, r,'r^r r. "&rs;r o n s i h i I i t.v n ntl,l c t tt un t c Lt i I i ry*

Note: I{elevant Case Studies should be discussed in class.

Suggested Reatl[ngs:

G Naravanan, V K. Managing Technology and Innovation

Advantage. 3rd Editir:n" Pearson Eclucation.

Competitive

Kapurthaia ,/
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. Peter F. Drucker, 'sociai Needs and Busine$s Oppor-tuni[ies'. in T'lre Frontiers ol'

Management, 198(r

. Title: The Trusted Advisor Author: Dar.irj I\,laister, C'harles (ireen, Robert

Gallford Publisl,er: Free llress (Simon and Schuster) I'uhlication Date: ZAQZ

ISBN: 978-0743207768

tr;;,,ffifj,i,ni*,iKuB urtf, 
* r 1w i?t !{ii iai lt :ive r s$, J atandhar
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IVIB 946 - 18 : Strategic Nlanagement of lT

Objective: The objective of this paper is to acquaint the studeuts w'ith the value ot'lT in

str:ategic mallagenlent an<l its prclcesses. This cor-rrse is designer* to explore an organisatiou's

vision, n-rission. examine principles, techniques and tnodels of organisatior-ral and environmental

analysis, cliscuss tlre theory and practice of strategy fot'tirulation and implen:entation suclt as

corporate governance ancl l:usiness ethics tor the del,eloptnent of etfective strategic leadership

tlrrough tlte use of I'I'.

Course O*tcornes: lJpon cornpletion of this course, students rvill tre able to:

COI: 'Tr: eisve lop an ultcterslanding oi'" strat*:gic tnanasomeltt c#tlc*pts and techniques

*nel a*quir:* th* abilitl, t* app[,r, the same hr lrusiness siluatiotts

Cl02: Learning holv to use 11' as a tool to implement business strategies and gain

competitive advantage, not merely to support business operations.

C03: [u acldition to familiarizing students with new teclutological change s in

rnanagernent, students are expected to integrate and apply their prior learning to

strategic decisicln rnaking in organisations

CO4: Integrate and a;r;rl,v knorvledge gained in basic coutses to the formulation and

implemelltation of'strategy li"om holistic and multi-ftlnctior-ral perspectives.

C(}5: Analyze and evaluate criticall-v real life companJ- situatiotts and develop creative

solutions, using a strategic manageruent perspective.

lInit I
Strategic l\,lanagement : Role ol'lT and IS in llusirless. Introduction to Executive Supplort

S.vstem (LISS) lmportance of Decision-l\'lakirrg Sy"stems in the llusiness Or"ganization

Structure. Planning frrr I'l' support. T'y;res of Strategic h4anasement lllanning: 'l'he Ad

Doc Api:roach, 'l'he Data Collection Appruach. The Orgtnization Chart Approach,

Ttre Toll-rtrown Approach and The Bottom-up Approach; Comparison of Top-

llown and Botttltm-up flpproerch. Process fbr fitrategic Management Approaches

and Planning lbr Strafegic lT Applications. Selecting the best npproach and the

factors playing pivotal roles in it.

Unit lI
Strategic klanagement as Cornpetitive Advautage : Introduction to Value Chain and

Porter's Value Chain (Value Chain h{odel;: lJnderstanding the copcept of'Value chain

Anal,v-sis ancl the Competitive Aclvantage o{'it to the business/orgb4ization.Value Chain

. 
,r;,1r : i'.."r( 
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Analysis and its advantages. Llnderstancling f-,inkages and Inten"elationships : Approilcl:r

to IS/IT Strategy Fonnulation.

Unit III
'I'urning technology int<l business tr*nsfbrmation. Il' as a strategic. sourcs. f'f iis

competitive : strategy, advantage and resource. Risks of Using lT Strategically; Inter-

orgattizational svstems (IOS) : Advantages ancl opportutrities in strategic IT'

Applicatiolts. IOS and Competitive Advantage; Strategic. {irid : Organizational nrovements

around the Strategic Cr:id.

{"lnit IV

Fundamental characteristics of- industrial d.vnamics of" strategic management and IT.

Visioning of the strategic role of t't'in the organization. Ditersitjcation of strategies :

Digital transformation, success factors and implications. Factors tbr organizations

shifting to digital and AI transformations.

Nnte: Relevant Case Studies should he discussed in class.

Suggested Readings:

i S.A. Kelkar, "Strategic l1' fulanagement: A Cloncise Study". PHI, L,astern

Economy Edition

t Saniiva Shankar l)ube,v, "lT Strategy and Managem ent" , Thirii Editior:" PI{i (llEili

. .1. David I{unger" Thomas L. \\iheelen" "Essentials of Strategic Managerrent""

5th Edition. Prentice IIall

[,. M. Prasad, "Strategic iVlanagcrllent", Stlr llidition, Sulian Chand & Sons

Osterhage Wolflang W., "l'l- Qualitv Manag*rnent"'. Spr.inger, 2i] l6

Rcrgers David L., "The Digital Transfbr,rlufk,, ?la1*{oak"" C'crlLrmbia Business

School Puhlishing. 2A16 \ /V
."l;;tr t' 
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1VIBA 403-llt Wnrkshop on Indian Ethos

course ohjective: The cottl"se is an attenrpt fbr the stuclents to iearn ah*ut horv to appl1,.the concepts aflcl theories o1'ancient IncJian marlagement in business.

Courses 0utcornes:
qql: C.*mprehend.and ;:rac.tice tndian Ethos an<J values system.{:9?t i\pplying value basec! rr}anagernenl anrJ erhicut p.o*ii."s in busirless"Co3: To gain the know'lerlge of rnanageffient principles from Vedas a,cl other hol,"-
bo-crks and explain the application of Indian heritage ip business.
C0'{: T0 comprehentJ l'arious stress mfinffgement techniques ancl their a;:plicati*ns inorganizations.
COS: To desc't"ibe salient fbaturcl and advantages ol'ancient trnclian system of,lc.arning.Co6: J'o describe variotts larvs of'Karma anrJ Jxplain the concept of corporate karma.

Unit I
Inclian Ethos: History'& Itelevance, Principles Ilracticed b3.'lndian Compa,ies. Role ofIndian lirhos in Managerial practices

Managemeut Less0ns I?om vedas. h4atrabharata, Rible, Quran, Kautil,va,s Arthashastra,Indian I:leritage in Business. h4anagement-Procluc,tion and Consumption. Ethics ry'siithos, hrdian v/s Western lvlanagement.

t"lnit 2
work Ethos: Meaning. Ievels, dime*sions ancl steps.

Yalues: \"alues fbr Indian h'lanagers. I{eievanos of Value Base,J N,{anagernent i* Global
Change, Irnpact of Values on Stakeholclers. 'f'rans-Cultur"al Hunran Values" Secular v/sspiritual values, value system in \vork clulture.

Lrnit 3
Stress MaEagement: I\{eaning. types of stress at rvcrk, causes of'stress, consequences
of stress.

Techniques for h{anaging Stress: Meditation: Meaning, advantages for mental health
1nd its importance iu tnanagement. IJrain storming, ilrain stilliirg" yogit: Meani*g.
Significance.

Ciontemporary Approaches to Leadership- .Ioint l-lin,Jr-r Family Business*Leaclership
Qualities of Karra.

Unit 4
Indian Systems of Learning- Gurukul System of Learning, Aclvantages- Disar3vantages
of Karma. importance clf Narma to lWanagers" Nishkamukur,rrr. Larvs of.Karma: [,aH.
0f' Creation, [,aw of' f{urnilit-v, Lfl.\,\, oi' Crovvth, Law ol. Responsibilit-v. f,a\,\, of,
Connection.

corporate Karma: Meaning, methodorogies. guidelines for g*[ .oroorate karma.
t)-
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lltBA Batch 2018 onrvards

Suggested Readings: -

1. N lvT Khandelwal- In<liarr Ethos & values ltrr Management- I-Iimalya Publishirrg'

z.,fushar Agrar,val and Nidhi chandorkar:- Iflclian Litlros in lv{anageffient- Himalya

Publishing.

3. chakraborty, s.K." Ethics in lr,{anagement-vedantic Approach, T''lew flelhi, ox{crd

India Ltd. 1995.

4. Drviiendra T.ripathi" History of Inclian Business by I'}ublisher, oxfbrd Llniversity

Press India' 2AA4.

5. Fernando A.C., Business Ethics: An Indian Perspective, Pearson. 2009'

6. Ilabib lrlbn. The Canrbriclge Econornic IIistor,v of'lnclia" Volume 1 Carnhriclge

LiniversitY Press, I 982.

T. Jitatm*nanda Srvami. InrJian Ethos f*r Management, I{ajkot, Itamakrishna Ashrama,

$96' r r -rr-^-.--**a v-in,, ('1,.r;,-rrranr-*' nnr{ [.arv in hr'r*i*rrlffio.Oxftlrcl
B. Kaurtil-va's Arthasastra. King, Govprnance' and Lar'v io' 't ,/
LiniversitY Press' 2o l 6' 

i . 1r Yr.,. ,
1 ii, r.iriral i,urrjai Teciinicai Ur:iver:iit-, ,6i61qiir,

''.n *u rthala
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Conrses & Examination Scheme:

$'irst Semester

100

lrltA l0l-1s )ore'fheorl' I Principles and Practices of
l\,lanasement

5 I 0 40 6tl 100 {)

ggg.,,{,,{}t!.lS crc'l'he*r.r' 2 [3asir: Arc.ountirrg I {i 40 {;tl 1 itil s

BBAGE] CI1. I 8 General Elective I l\,lanagerial Economics I ) 1 0 40 60 100 {s

BT]HLII]SS {:,9 &hility
linl':an*enrcnt
[."*rntr:uIsr:ry {.**ursc

i,4E{l{l}

Ilr*gli:sli I l\ {} 4{i I liu 1

Bl.t lt-l l04r'l B Ability
Enhancement
Compulsory Course
(AECC)

English
Practicalil-ahoratorv

(J 0 1 3t) zfi 50 I

[,:wP,6t1gi.1,,6 Abili{y
[inhitn*eerrsnl
ft:t* p u i surl, {l rrttrs u^

(;tL{lC}

I-luman Values" D*-
a<i*iiutiun arrqJ' I'rafIu ttul*s

ti {1 4rl sr) I0s
,t:

HVPBI0?-i8 Ability
Enhancement
Compulsory Course
(AECC)

Human Values" De-
adcliction and lia{iHc Rules
(L,ab,'Seminar)

{} 0 ? 25 ** 25 ,
I

Bu1,o#t,ffI:rr[#: i\r{:**l*ri,r: g a rrrJ,Ps:r:,lhs gi r:n * I

l]*veloprnerr{
{j 0 2 )q ** :5 t-

.I'OT'AL t9 3 6 28{} 32{} 6tltl 1<

+*"['he l-lurnan Values, De-addiction and 'f'raffic Rules (Lab/ Seminar) and Mentoring and
Professional Development course will have internal evaluation only'.

N"p.tgi One each seminar rvill be organizecl on Drug f)e-addiction and Traffic Rules. Enrinent scholar
and experts of the subject will be called for the seminar at least \Rce during the semester. It will be
binding for all students to attend the serninar. .\lY,/v

:i Uri

W :1'V;,Yjffi li,Ylffiiff:ffi

i./#Y.Eii*&.:W///A/./il/i/iti;/J'?r)'W.t/ti.:j'//.//tili '8 r,, p Ihterflat Extcrnal
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Second Semester

L*|T* |

P|internal|External
BBA201-18 Core Theory 3 Business Statistics 5 t 0 40 60 100 6

BBA 202-18 (Core Theory4 Business Environment 5 1 0 40.
| 60. 100 6

BBAGE201-18 |General Elective 2] Managerial Economies IT 5 1 0 40, 60. 100 6

EVS102-18 Ability Environmental Studies 2s 6 0 40 60: LO) 12Enhancement
‘Compulsory
Course (AECC) -

i TUL

BMPD202-18 Mentoring and 0 0 2 23 -t* 25 1

Professional Development
TOTAL, V7 5 12 195 240.) 425 21

Phird Semester

IBBA3ZO1-18 Core Theory 5 (Organizational i 1 0 40 60 100 6
Behaviour

BBA 302-18 ICore Theory 6 Marketing Management|5 I 0 40. 60. 100- 6
BBA 303-18 (Core Theory 7 |Cost & Management 3 1 0 40. 60 100, 6

Accounting
IBBAGE 301-18 |General Elective 3. [Production and 5 1 0 |

40° || = 60 100 6
(Operation Management fi :

BBASEC 301-18 [Skil Enhancement [IT tools for Business 2 0 0 40, 60 100 2
|Course-|

BMPD302-18 :

Mentoring and 0 oO. 2. 25 ae 25 fed:

Professional
Development

TOTAL 22 4 2 225. 300 525, 27

At ul
Fuliial Teennicet Udiverstty, Jeien iy:
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Fourth

Semester

Business Research

Internal

102

BBA4OI-18 Core Theory 8 5 i 0 40 60 100 6
Methods,

=

IBBA 402-18 Core Theory 9 Human Resource 5 I 0 40 60 100 6

een Management : i
;

BBA 403-18 Core Theory 10 S Il 0 40. 60 100 6

Financial Management
JBBAGE 401-18 |General Elective 4 [Entrepreneurship 5 1

i

0 ‘ 40 60. 100 6

Development .
:

BBASEC 401-18 (Skill Enhancement|Busine: thics and 2 0 0 40. 60 100 2

\Course-2 ‘Corporate Social

Responsibiti
BMPD402-18 Mentoring and 9 0 2 25 =H 25 i

Professional
[Development

TOTAL 22 4 2 425 300 525 at

Fifth Semester

L*|T*|P | Internal|External

BBASOI-18 [Core Theory11 Speration Research 8 I “0 40 60 100 6

IBBAS02-18—|Core Theory 12 ercantile Law. 5) I 0 40, 60 | 100 6

Discipline Specific Elective ati 5 1 0 40, 60, 100 6
Elective |

Discipline Specific Elective — Tf 5 Pope 40. 60 100. 6
Elective 2 :

BMPDS02-18 Mentoring and 0 0 2 25 ote 35 1

Professional Development

TOTAL na 240 a5) 35

4 Gj! Parad Technica Urs
Aapurthala
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SPECIALISATIONS
Any ofthe following groups each having t\ro papers in Semester V can be chosen as specialization
by the students.

1. Marketins
BBA 511-18 i Consurner Elehaviour

BBA 512-18 | Rclvertising ancl Sales fulanagement

,}
Finance

BBA 521-I8 C'orporate Accounting

BBA 522-t8 Financial iVlarkets & Services

3, Human Resource lVlanaqement
BrlA 531-r8 lndustrial Relations & [,abour Larv

BlrA 532-t 8 Organisation Change & Developrnent

I.K, Gujrai Puiilai: lechnicai Uriiversity,,,iaiantihar

Kapurthala //
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Sixth Semester

104

BBA6O I-I .3 ore Theory l3 Strateg;i fu{an agenr ent .5 I 0 40 60 r00 6

i ti

Discipline Specific
Elective 3

Elective - III I 0 40 60 r00 {'t

I {;

BT4PD6O2-I8 h,{entoring and Professional
Development

0 0 2 25 __** 25 I

"l'#3"AI- )

SPECTALISATIONS:
Any of the following groups each having two papers in Semester VI can be chosen as specialization 

^by the students.

f . illarketi
BBA 611.I.8 Services Marketing

BBA 6I2-I8 Retailing and Logistics Managemenl'

2. Finance
BIIA fi2l-I8 Personal Financial Planning

BBA 6?2.18 Direct and Inclire*t'.I''ax Larvs

3. Human Resource Flanasement

.^

-''= et,'; i 
- 

: 1. ;*,,i,.ri I iriiuei iitv. .iaiairtih'oi
i.rtdiar e unla'u i ecrinit ai Ur ivet sity'

KaPurthala

uElan t(8source lYlanft gemen

8B,{.631 Training & Developrnellt

BRA.632 Cross Cultural Hurnan Resource
fu{anagernent

I

Y,ffiiffiWWMTffiu!:,::,ffi .t'*
P tr,ntgm*l"%fifiiwffi

;$t] (]tJ t
t.i

5, 4{} 'd$. I t.rt.r {r

.,2{} 4 te{lud ?4S
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Program Educational Objectives {PEOs)

PHOI: Cracluates rvill develop expertise in the &rea of' accounts, marketing, interpersonal

skills, human resourcs management and entrepreneurship.

FE(}2: {iradurates r,r,ill develop competencies in qualitative anrJ quantitative techniques to
enall"se the br"rsiness data.

PH,O3: Craduates vvill develop an understanding of'econolnic, legal and soc-ial environment

o.I'fndian business.

PEO4: Graduates will deve lop responsiveness to social issues and will be able to identify

business solutions to address the sarne. 'l'hev r.vill also be able to understand the issues of
business ethics.

Program Outcomes (Ptls)

At the end of'ths program the student ,will be able to:

POI: Evaluate ancl describe contextual fbrc,es (nracro and micro bclth) in business

environment and identiS,'their irnpact on business operations.

PO2: Recognise and apply various clualiiative, technical and anal3,"tical methocls in solving

business nrobler-ns.

F03: Communicate etlbctively in various business settings both in written and oral fbnnats.

P04: Explain the responsibility ot'business towards development ot'society. Students will
also be able to distinguish betr,veen ethical and urethical behaviours.

PO5: Develop strategies {trr efT'ective lunc,tioning o{'Iunc.tional areas suc.h as marketing,

strateg,v. finance and operatieins.

PO6: Apply the entrepreneurial and managerial skills fur effbctiverbusiiless managetnent.
I\L--

l.ii. Gujrai Puirjai: Tecnnicai Universiiy, Jalancihar

F"apurthala %/
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106

BBA ItlI Principles and llractices of ll{anagement

Course objective: the course aims at providing ftindamental knowledge and exposure to the

r:oncepts, theories and prac-tices in the field of management. And to facilitate the students itt

appreciating need/significance and applications of various managerial functions.

t-.ourse Outcomes (COs): After completion of the course. the students shall be able to:

COI: Describe fundamental concepts, nature at-lc{ principles of- I\'lanagement.

C02: Explain the role and responsibilities ot'man*gers and aclapt to the various styles of
lnanagernent acrclss organizations.

CO3: f)eyelop anal-vtical abilities to face the business situations.

CO4: Appl.v various tools that woutd tacilitate the dec,ision making prooess in tl,e business.

COS: Ilevelop peer based learning and r+'orking in groups and teams.

tlnit - I

ilIanagernent: Mear-ring. definitions. llature and scope, fur:ctions of management. Managerial
roles and skills. Forms ol'di{Ibrent organieations: sole proirrietorship, partnership and .Ioint
Stock Cornpany.

Evolution of management thoughts: classical and nerv classical srr'stents, contirrgencl'
approaches. Scientific management.

t"lnit - il

Planning: nature, purpose and fLnctions, t-v-pes of'plan, kfanagement by" Objective (IVIBO),

steps in planning.

Decision Nlaking: Meaning, Steps in llecision ll'laking, 'fechniques of Decision Making.

Strategic planning - concepts, process, impo$anc.e and limitations; Grou,th strategies-
Internal and external.

Unit - lll

Organizing: Concept, formal and informal organizations. tasl< tbrce. bases of
departmentation. dil'lbrent firrms ol' organizational structures, avoicling organizational
inflexibility. Tearnu,ork - meaning. types and stages ol'teqn building.

Concept of st*ffing- Recruitment and Selecticr

il{otivation - concept. irnportance ancl *fr*or;"*l Y

/-r

A

Unit -lV
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Authority: delinition, tlpos, responsibilit,v ancl accountability, delegation, decentralization
v/s centralizatian' determinants of eftbctivi clecentralization. Line anl statlauthority.

Control: Iurrc.tiorl, process ancl tlpes ol control,
control. Direct control vi's preventive control.

nature, process, signi{icance and span of'

'I'r:ends and challenges o{'management in global scenerrio, ernerging issues in management:
Introduction to Total Quality Managemenr (TeN{J, Jusr in Time (.llt).

Suggested Textbooks:

t Ilrinciples ancl practices o'f'nranagerneni: I-,. l!,1" I}RASAD { S. Chancl putrlishers)

' Essentials of N'lanagement: Koontz H. & Weihrich H. (T'ata h,Ic CralvHill tlublishers)

Suggested Rel'erence books
r l!{anagement: stephen Rcrbbins {pearson publishers)

' vsP ltao & v H Krishna, Mauagement, Excel books

,4,
.. ,f;ill' j-" . ,t fj
l. l( Gtijrai rurryai: Temnicai Universiiy, Jaiai rrjhai,

Kapu..thala| ' -r./

^
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BBA 102 BA*IC AccottNTING

108

Course Objective: This course airns to acquaint stuclents rvith fbundation of'I.tnancial

acccuntancy and its application in business. It also ainrs to familiarize students with

regulatory fi:amework of accounting in India'

Course o*tcomes (Cos): After completion of the oolrrse, the students sl,all he able to:

coI: T'o understand the basic under"l.ving ooncepts, principles and conventions ofaccounting'

Co2:Toidentift,therulesofdebitandcreditirraccounting.

CO3: 'l'o get atl overYiew of'the regulatorS' I'ramervi:rk o{' accounting in Inclia'

C04: To prepare trading, profit & loss and balance sheet ot'a firm'

COS: 'l'o com;rrehend the concept of depreciation and differerrt methods to treat

depreciat ion in accotttlting.

Unit I

Introduction to Accounting- Ir,{eaning, objectives and Scope o{'Financial

C.oncept of Book Keeping, Basic Accounting terms, users of accot-tnting

limitatiops of Fisancial Accounting. Accounting Concepts and Conventions.

Accopnting Stantlards- f'oncept. obiectit es, benefits, brief revierry of

Standards in India.

Iinit II

Accounting,

intormatiot"t.

Accounting

The z{ccopnting Equation: Tlpes ancl Nature of Ac,cr--runts. Rules of Debit and Credit:

Accounting pro'cess :Recording Transactions in Joumal; Preparation of l-edger Accounts.

Subsidiary Rooks: Pretrraration ol''I'rial lJalance.

Unit III

Bank Reconciliation Statement. Depreciation: Meaning. need & importance of depreciatiotl,

methods of charging depreciation ( WDV & SLM). Preparation tlf Final Accounts:

preparatiol of Trading and Prot-rt & Loss Acconnt and Balance Slreet-of sole proprietar.v

brrsiness 
'^-"*"'o 

) '/V
,ti4r. 11'iL-.-,

i i. i;iii,ti iu,,!ao Temnicai Utrivet'riv' votar t(i{rt'f

ti nit IV
Kapurthala
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Intrctluction to Company Final Accounts: lmportant provisions of Companies Aot, 1956

in respect of preparation offinal accounts ofa company. understanding the Annual Report

of a ComPanY.

Computerised Aeccunting: Computers and its application in accounting. Accounting

st:ftlvare packages

Suggested lLeadings:

l. Maheshu,ari, S.N. and N,laheshrvari, S.K, "F-inancial Accot'tnting", 2AA9, Vikas

f'}ublishing House, Nerv Delhi.

2. Mlkherjse. A. anc! I-{anil- M., "Financial Accottnting", lst trclition. 2003. Tata

h4cGraw Hill.
3. Ramchanclran, N. an{ Kakani, R.K., "Fittancial r\ccounting fbr Managem€trt",

2nd Liditian,Z|JAT, 'fata McGrarv Hill.

4. '['ulsian. P.C., Financ,ial Acc-ounting,

5. I lorngren, Charles T., Sundem. Gart l, Elliot, John A. Fhilbrick. Donna R..

6. "lntroduction to F'inancial Accounting", Prentice Hall, Nelv llelhi.
7. Ciupta. Ambrish, "FinAncial Accounting fbr Management: An Analy'tical

Perspecti\re", Pearson Education" Nerv Delhi.

8. Iil'ratri, Dhanesh. "Financial Accounting" Tata N4cGraw-l{ill, Nern'Delhi.

l-,, r J

., -,tir;,: piur;ti) iecirni, :l ;jl:i:,e1;;iy, 
.;aiarrtiirr ,

' -l'"t,''il"i.ri:.
' 

"t l.i.--,.

47/
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BBA-GE t CIl Managerial Hconomic$- I
Course Ohjective: The prirnary ohiective o{'this course is to eqgip students rvith tle
necessary economic concepts. principles. theor3,'and techniques and enhance the ir

managerial decision rnaking to address l:usiness problems in a globalizecl economic

environment

Course ()utcomes (COs): After completion of tlre course, the students shall be able to:

COf : Llflderstand the basic coucepts of managerial economics and apply the econoqric rvay
o1'thinking to individual decisions and business dec.isions.

CO2: kfeasure price elasticitl, of dernancl, understand the detennirrants ol'elasticity and apply
the concepts of'price, cross and incr:xre e lasticity ol'clemanii"

CO3: Understand and estimate procluction function and Larv of Diminishin_{ Marginal
t.rtilirl.-.

CO4: Understand and explain fcrur basic market models of perfect competition, monopoiy,
monopolistic competition, ancl oligopol,v, and horv pr:ice and quantity are cletermine<l in each
rnodel.

COS: understand the ditlbrent costs ol'productir:n and horv tlrey affbct shoffi and long run
decisions.

tinit-I

Intrtxluction to [tlanagerial Economics:]Ianageri*l Economics: I\rleaning, Nature, Scope

& Relationship u'ith other disciplines, Role of madagerial economics in decision Making,

Opportunity' Cost Principle, Production Possibilitl,' Curve, Incremental Conc,ept"Scarcity

Ccncept.

Demand and the Firm: Demand and its l)etermination: Denrand ftinctior-r: Determinants of'

demand; f)emat-rd elasticity - Price, Income ancl cross elasticity. lJse of' elasticitl,, Ibr

analyzing demand, I)emancl estimation" Ilernand li:recasting, Demand lbrecasting ol'nerv

product. lndifference Curue Analysis: Meaning, Assumptions\ Properties, Consumer

Eqtrilibrium. Importance of InrJiftbrence Analysis. Limitations of w$2rKrheory

' r r-1i :t ,L o,l

i,,t.'''r"iroirutiailecirniiaiuL:i'ir:r:tty"raiaiittit'-:

/"ai: urthala
Unit-il
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Production Function : Production function Meauing, Concept of productivity and

technology, Short Run and long run production function Isoquants; Least cost combination

of inputs. Producer's equilibrium; Retum to scale; Estimation of production function.

'I'heory af Cost: Cost Concepts ancl Deierm;nants o{'cost, short run alld long rlltl oost theorY,

il,lndern Theor,v of'Cost, Relationship bc'tweell cost and prodLrction i'unction

Unit-IIl

Itevenue L"urue: Concept of ltevenue, Different'l',r'pes of ltevenues, concept and shapes of

Total Revenne, Average rsyenue and margillal revenue, Relationship betrveen Total Revenue,

Average rsvenlre and mnrginal revenue, Illasticit-v of'f)emancl and Revenue relation

*Iarket Structure: Market Structure: fufeaning, Assumptions and Equilibrium of'Perlbct

Cornpetition, Monopoly', Monopolistic Cr:rnpetition, Oligopaly: Price and outpLlt

determination Lrflder collusive oligopolv. Price and output determination Llndel'non-collusive

oligopoly. Price leadersltip model.

Unit-IV

Pricing: Pricing practicesl Commodity" Pricing: Economics ol'advertisement costs; Types of'

pricing practices

Factor Pricing: I)emand and supply of factor of procft"rction; Collective bargaining,

Concept ol-rent, profit, interest- Rate o[return and interest rates; Real ys. Noffiinal interest

rates. Basic capital theory,'-lnterest rfite and return on capital. Nrteasurement of profit.

Note: Relt:vant Clase Stuclies vvill be cliscussecl in class.

Suggested lleaclings/ I]ooks :

Ilublication

L,
i.i.. tr,,rri runjal Jacrirriiai ur'riveisiiy, Jalandhar

Kr,iiriiihaia 
4./
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! Koutsoyiannis, A, Modern Micro Economics, Palgrave Macmillan Publishers, New

Delhi.

Thomas Christopher R., and Maurice S. Charles. N{anagerial Economics - Concepts

and Applications, 8th lldition,,

I\'{ehta, P. L,, N,lanagerial liconoffiics - Analysis, Problems and Cases, Sultan f]hand

& Sons, Delhi.

Peterson ancl l-ervis, l\'tanageri*rl l:conomics. 4th F]lclition, Prentice Hall r:f India Pvt.

Ltd., New tlelhi.

Shapiro. Macro Economics. (ialgotia Publications.

H. L Ahuja Advanced Econon"ric Anal1,'sis, S. Chand & Ca. L,td, Nerv Delhi. 7.

G.S Gupta, N'Ianagerial Economics, Tata h'l

112
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AECC
BTHUI03/18 English

Course Outcomesl
r The objective ofthis course is to introduce students to the theory, fundamentals and

tools of communication.
. To help the students become the independent users ofEnglish language.

. To develop in them vital communication skills which are integral to their personal,

social and professional interact ions.

r The syllabus shall address the issues relating to the Language of communication.

. Students will become proficient in professional communication such as interviews,

group discussions, office environments, important reading skills as well as writing

skills such as repon writing, note taking etc.

The recommended readings given at the end are only suggestive: the students and teachers

have the freedom to consult other materials on various unitVtopics given below. Sirnilarly,

rhe questions in the examination will be aimed towards assessing the skills learnt by the

students rather than the textual content ofthe recommended books.

[]etaile{I Cpntents:

I"Initl- I (Introduction)
. 'fheory of Clommunication

o 'l'l'pes and mCIdes of Commutrication

Unit- 2 (Language of Commuuication)
. Verbal and Non-verhal

. (Spoken ancl \\iritten)

. Personal, Social and Busirless

. Barriers arld Strategies

. lntra-personal, Inter-personal and Croup communication

Unit-3 (I{eatling and Underctanding)
. Ck:se Iteading
. Comprehension

r Sumn:ary Paraphrasing

. Analy'sis and lnterpretation

. Translation(fiorn Ilindi/Punjabi to English and vice-versa)

oll.
r Precis writing lParaphrasing (for International Students)
. I-,iterary/Knowledge T'exts

Unit-4 (Writing Skills)
. Docume nting
. ILeport Writin-e

. Fdaking notes

. Letter \,vrit;ng

Reconr mended Readings:
l. f'luenc,v in English - Pa* II, Oxfbrd University Press,

,*

.-ts,t
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2. lJu,sine,ss linglish, Pears<)n. 2008.

3. Longtmge. Literstw'e snd ct'eativity, orient Blackswan, 20I3.
4. Langtmge through Literuture (forthc-oming) ed. Llr. Cauri Mishra, DrltanjanaKaul,

I)rBrati Bisrvas

5. On Wrrii.ing f4lell. Williarn Zinsser. Ilarper Resonrcc Book. 2001

6. Study Ifiriting. Liz Flamp-Lvons and Ben Ileasl,--. Cambridge lJniversit,v Press. Z}AG.

'- tritr l/' '' ! ;

f :r',1,,i,' i t" ;.ai' :''i rni.. rl ri * ver iiiy' jaiaiieiiiar

''ri.'-ilihaia
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AECC
BTHUl04/18 English PracticaVlaboratory

Course Outcomes:
. The objective ofthis course is to introduce students to the theory. fundamentals and

tools of communication.
o To help the students become the independent users ofEnglish language.

o To develop in them vital communication skills which are integral to personal, social

and professional interactions.

. The syllabus shall address the issues relating to the Language of communication.

. Students will become proficient in professional communication such as interviews,

group discussions and business office environments, important reading skills as well
as writing skills such as report tvriting, note taking etc.

The recommended readings given at the end are only suggestive; the students and teachers

have the freedom to consult other materials on various unitVtopics given below. Similarly,

the questions in the examination will be aimed towards assessing the skills learnt by the
  students rather than the textual content ofthe recommended books.

Interactiye practice sessiotrs in Language Lab on Oral Communication

. ListeningComprehension

r Self Introduction, Group Discussion and Role Play

o Common Everyday Situations: Conversations and Dialogues

. Communication at Workplace

. Interviews

. Foflnal Presentations

o Monologue

r Effective Communication/ Mis- Communication

. Public Speaking

Recommended Readings:
1. Fluency in English -Part lt. Oxford University Press,2006.
2. Busine ss Engl ish, Pearx:n, 2008.
3. Practical English Usage. Michael Srvan. OUP. 1995.
4. Com*tutxitution Skills. Sanjay Kumar and Pushplata. Oxfbrd University Press.

2011.
5.llxerci,se-\ in Spoken English. l]afis. I-Iil. CIi::]l-, H1,'derabg{l. Oxlbrd Universit-v
Press

..,;:,1t, ,J,.,rt--;
i Jt tr t4ra I Purrla i; I echnicai Uiiii,ersirl i aiatiaitar
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AECC
HVPE 101-18 Human Values, De-artdiction and Tralfic Rules

Course Objective

This introductory course input is intended

To help the students appreciate the essential complementaril-v betrveen 'VALIIES'
and 'SKILLS' to ensure sustained happiness and prosperit,v* rvhich are the core
aspirations o{'all human heings.
To fhcilitate the development of a l-lolistic perspective amCIng students towards litb,
profbssion and happiness, based on a correct understanding ol'the Human reality ancl
the rest of'Existence. Such a holistic perspectir,.e tbrrns the basis o{'Value basecl Iiving
in a nat"ural way.
'Io highlight plausible implications o['such a Holistic understanding in terms of ethical
human conduct. trustful and rnutually satisf,v'ing human behavior and mutuall-v
enriching ir:teraction with Nature.

Thus" this course is intended to provide a much needed orientational input in Value Education
to the yoLlng enquir:ing nrinds.

Course Methoclology

c The methodolog,v of this corrrse is universally adaptable. involving a sy''stematic and
rational stucly o{'the human being vis-*-vis the rest o{'existence.

r It is lree fiom any dogma or value prescriptir:ns.
. lt is a process of self-investigation and self-ery:loratiorl. and not of giving sermons.

\\rhatever is fi:ur:d as truth or realit3, is stated as proposal and the students are
flacilitatecl to verifu, it in their olrit't right based on their Natural Acceptance and
Experientia I Val idat ion.

. This process ol'selliexploration takes the' fbrm o{'a diaiogue betr.veell the teacher and
the students to begin rvith, ancJ lvithir"r the student hiinselliherseil'finaiIy,.

. 'I'his self-exploration also enables them to evaluate theil pre-conditionings ancl ;:resent
beliel's.

CJrn ten t f$,fi ,f,,.*cfrr req:,

S{odule I: Counse Introduction - Need, I}asic Guidelines, Content antl Process fnr Yalue
Education I6l

l. Understancling the need, basic- guidelines, content ancl process lbr Value liclucation
2. Sell'Iixploration what is it? - its content and process; 'Natural Acceptance' and

Experiential Validation- as the meciranism for self exploration
3. Continuous l-lappiness and Prosperity- A look at basic Human Aspirations
4. Right understanding" Relationship and Physical F'acilities- the basic recluirements Ii:r

I'ul{iltrnent of aspirations ol'every human being rvith their correct priority
5. Llnderstanding Happiness and Prosperity correctly- A critical appraisal of the current

scenan()
6. Method to ti.rltill the above human aspirations: understandftg an ving in harmcln.v

a.

b.

C.

 .

A\

l.K. Guiral Puniab Tefrnicai Universiiy, Jalairorr

Kapurthala
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Module 2: Undentanding Hatmony in the Human Being - Harmony in Myselfl

I6I

7, Understanding human being as a co-existence of the sentient 'l' and the material
'Body'

8. Understanding the needs ofSelf('I') and 'Body' - Slzli and Suvidha
9. Understanding the Body as an instl'umenl of'I' (l being the doer, seer and enjoyer)
10. Understanding tho characleristics and activities ol'I'and harmony in 'l'
I l. Understanding the harmony of I with the Body: Sanyaa and Su,asthya; carrect

appraisal ofPhysical needs, meaning ofProsperity in detail
12. I'rograms to ensure Sanyan and Swasthya

- Practice Exercises and Case Studies will be taken up in Practice Sessions.

Module 3: Understanding Harmony in the Family and Society- Harmony in Human-
IIuman Relationship

t6l

13. Understanding harmony in the Family- the basic unit ofhuman interaction

^ 
14. Understanding values in human-human relalionship; fieaning of Nyqa and program

lbr its fulfillment to ensure Lrbhay-tripti;
'frust (Yishwas) and Respect {Sammun) as the foundational values ofrelationship

15. Understanding the meaning af Vishwas; Difference between intention and
competence

16. Understanding the meaning of Samman, Diflbrence belween respect and
differentiation; the other salient values in relationship

17. Understanding the harmony in the society (society being an extension of family):
Samadhan, Samridhi, Abhay, Sah-astitua as comprehensive Human Goals

18. Visualizing a universal harmonious order in society- Undivided Society (Akhand
Sanaj), Universal Order (Samabhaum Yya*-astha )- from family to world family!

- Practice Exercises and Case Studies will be taken up in Practice Sessions.

Module 4: Understanding Harmony in the Nature and Existence - Whole existence as

Co-existence t4I

19. tJnderstanding the harmony in the Nature
20. Interconnectedness and rnutual fulfillment among the four orders of nature-

recyclabilit-v and self-regulation in nature
21. tinderstanding Existence as Co-existence {Sah-astitva) of mutually interacting units

in all-pervasive space
22. l{olistic perception of harmony at all levels of existence

- Practice Exercises and Case Studies lvill be taken up in Practice Sessions.

Slodule 5: Implications of the above HoEistic Understanding of Harrnony on

Professional Ethics

t6l

23. Natural acceprtance of human values
24. Def'uritiveneis ofEthical llnman Concluct l)
25. Basis fbr Humanistic llclucation. Humanistic constitr.rrr-Yyrnanistic universal

0rder

.-'Bclri i.rt,t,
l.l{. Gujrai PuiryaL lecirnial Ur:i,,er>it,v, oaiaiiriiiar
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26. Competence in professional ethics:

a) Ability to utilize the professional competence for augmenting universal

human order.

b) Abilit.y to identity ttre scope and ohalacteristics of people-friendly and eco-

f iencll.v production systems,

c) Ability to identifu and develop appropriate technologies and manageffient

patterns for ahove prodllction systems.

27. Case studies of tSipical holistic technologies" mfinagement models an<i production
systems

2tl. Strategy for transition from the present state to lJniversal l{uman Order:
a) At the level o{'individual: as socially and ecologically responsible

engineers. technologists and managers

h) At the level of'societ-y: as mlltuelly enriching institutions ancl organizations

Teyt Bnok

It It Gaur, R Sangal, G P Bagaria, 2009, A. ?'o'undation Course in trrn{ue Educ:ation"

Reference Books

l. lvan lllich, 1974" Energr- & Irquiry,. T'he 'l'rinit-v []ress, Worcester. and HarperCollins,

tJSA
2. E.F. Schumacher. I 973, SmCIll is Besutiful: a stwdst oJ'economics as if'people m,atteretl.

Rlond ct Flriggs" Rritain.

3. A Nagra.i, 1998, ,Ieevnn {/id7,o ek Parichay, l)ivya Path Sansthan. Atnarkantak.

4. Sussan Ceorge, 1976, I'Iou,the Other I{alJ'Dies. Penguin l}ress. Reprir-rtecl 1986. 1991

5. PL Dhar, RR Gaur, 1990, Science and Humanisrn. Commonrvealth Purtrlishers.

6. A.;\. 'I'rfurath7t,2{}03, Humsn Iialues, Neu,Age International Publishers.

7. Sutrhas Palekar, 2000, {{otu to practice i\*tur*l [;'arruing, Pracheen(Vaidik) Krishi 'fanira

Shodh, Amravati.

8. Donella H. Meadovvs. Ilennis L. Ivleadorvs. Jorgen Randers- William W. Behrens III.
7972, Lintils to Grou,lk * t'lub qfRorue',\ rep{srl, Universe Books.

9. E G Seebauer & Rohert L. Berry, 2000. Funcktmen{uls o.l'Elhics Jbr Srientists &
Engineer,s, Oxlbrd [iniversit,v Press

10. iVI Govindrairan, S hlatraiarr & V.S. Senthil Kumar. Engineering Etltics {including
l{utttrn trlatues), liastern f:iconom-v lliditicln, I]rentice l-{all of India l.tcl.

I L B P Ranerjee, ?0()5 , Iitntndalirsu:; rf'Ethic,s uud h,{anagement, Exce I Rooks.

12.B L Bajpai, 2004, Indian Ethos ancl. A,Ioclern AC*nogernent, Ner,r, Itoyal Book Clo..

l.uckntxv. Reprinted 2008.

Relevant flIln, ryIpv.i$$.*Ppsp,mprt,tEripit,,&,fl$hsrJ*ifrpr,,ftIs.t;si\ ,/
D/1. Value Education lvebsite^ httls:iiulru.ar.itt 

,,r,r, , T,,,r^o ,
l,K. Gtilrai i; uriiai: Edrdcf Ur :iver;iiy-, Jaia' itihar
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3. Story o f Stul'f. http : i,/wut11;. sl67-7t111 s tulf. c onr

3. At Gore, An lncotwenient T'ruth, Paramount Cllassics, USA

4. Charlie Chaplin, A,I-odern T'ime,s, t-lnited Artists. USA

i. II'f Delhi, i,lotlern Technoltlg)'- the (tnrolri$ror't, 

-)-
'+ltr , ';''i;(L".;ii

i. K, u rilra i P uiiiab Tecitnicai Ur :ii'ersii,,r, Jaiaiieihar
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AECC
HVPE 102-18 Human Values, Ile-addiction and Traffic Rules (Lab/Seminar)

One each seminar rvill be orgnizied on L)rug De-aildiction and'l'raffic ltules. Erainent scholar

and experts of the subject will be called tbr the Soprinar atleast once dr"rring the semester. It v,rill

be binding tbr all the students to attend the semin

l.K. Gi4rai ijurrjai: letrrni'. ri ijr ::r,er rriy, ;aia'rdiiar

Kapurthaia
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Bl,I PD I t)2- I 8 fylen torin g arad Pro f'essiona I Developmen t

G uidelines reg*rding l,fentrlring *rnd Prof,essional Development

'l'he objective ol'rnentoring vyill be development o1':

. Overall llersonality

. Aptitude (Technical and General)

. Cieneral Arvareness (Current A{tairs and GK)

I Cotnmunication Skills

. Presentation Skills

The course shall be split in tr,vo sections i.e. outdoor activities and class activities.

For achieving the above, suggcstive list ol'activities to be condtlcted are:

Part - A
(Class Activities)

l. Expert and video lectures

2. Aptitude Test

3. {iroup l)iscussion

4. Quiz (General/Technical)

5. Presentations by the sturients

6. Team building Exercises

Part - B
(Outcloor Activities)

1. Sports/NSS,,'NCC

2. Field project.

3. Societ,v Activities of various students cha;:ter i.e. IST'8, SCIE, SAE, CSI, Cultural

Club, etc.

N*te: Ilvaluation shall be based ou rtltrrics {trr Part - A & R.

Mentors/F'acuft.v-- incharges shall nraintain proper lecorcl stuclfut rvise o['each activity
conducted and the same shall be subrnitted to the derla$ment'/t/

i,';{t ;'' .,t. -j
L\. 6i4rai Pirryaf Jeclnii:r ijr:iier:iiy, ,laiaiioiiar
Kapurthaia </
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BBA 2tlI-I B Business Statistics

Course Objective: Course Objective: The objective ofthe colrrse on Business Statistics is to
tamiliarize students r,vith the basic statisticaltools used to summarize and analyze quantitative
infcrrmation for decision rnaking. Analysis of numbers is required for taking clecisions related
to ever1,' aspect r:{' business.

Course Outcomes (COs): A{ler cr:r-npletion o{'t}re course, the students shall be able to:

COI: To leam the basic concepts like statistics ancl calculation ot'arithmetic me.an, n:eclian
and modc and partition values.

t$Z:To unclerstand the calculation of'moments" skewness anti kurtosis and detennining
lvhether the given distribution is nonnal or not.

CO3: l'o he acquainted r,vith prereclr.lisite knorvledge reqLrired to understapcl the Ilrobability
and applications o l'pro[:ahiI ity,' theorv.

CO4: To ttnderstand the concept of'correlation regression anai-vsis and their applications.

COS: I o apply the learlrt techniques in statistical testing ancl their applications.

Unit I
Introduction to Statistics: Meaning. Detinitions. Features of statistics, lmpcrtance.
Functions. Scope and Limitations o{' Statistics.
Data Clollectian: Sorrces of Primary and Secondar-v data. Presentation of Data. Frequency
distribution.

Sampling Concepts: i\'Ieaning ol'Population and Sample. Parameters and Statistics.
f)escriptive and Inliererrtial Statistics" Probabilit-v and Non Probability Sampling Methods
inclucling Sim;rle Randora Sample, Stratified Sarnpling. S,v-sternetic Sarnpling. .luclgement
Sarnpling and Convenience Sanrpl ing.

tlnit Il

fuIeasures of Central Tendency: iMathematical averases inch"rcling arithmetic mean,
geometric fi1ean and harmonic ffisan, properlies and applicaiions. Positional r\verages: h4ocle
and median (and other partition vaiues including quart;les" deciles and percentile. Graphic
pre sentat io n o f mea su re s of' ce ntral tend e nc_v.

l\'Ieasures of Variation: Alrsolute and relative measures. Range, quartile deviation, rr]e&fl
deviation, standarcl deviation artcl their coel'licients. Propefties o1- Standarc{ Deviation and
Variance.

Sampling Distribution: Cloncept of Sampling nist\.,tioryJnr,rulation of Sampling
Distribution of Mean and Sampling distribution of statndap,FviationlVariance .

i1::'l-,

f .ii. r:lriri,i rrirlial lgcirni''ai ii1"t;41--1iv' r'4rd iirrI

i'l.ai; uirih ala
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Unir III

Simple Correlation Amalysis: Meaning of Correlation" Simple, multiple and partial, linear
ancl non linear correlation, c.on"elation ancl causatir:n, scatter cliagram, p*urrun,s cgn:elation
coefficient and Rank Ctrrrelation.

Simple Regression Analysis:il'{eaning o1'Regression,Princitrrle ol'least square ar:tl regression
analy"sis,Clalculation of' regression coet-licient,properties ol regressi.n
coef,licient,Relaiiclnship betvveeu correlation and regressi6n coel-ficient.

Iinit trY

Thecry of Prohatrility: h'{*aning ct{'Pr*bilitl', Approaches to rhe calcglation ol'prgbabability,
calculation of el'ent probabbilities. Addition and Murltiplication, Lar.vs of'probibbility froof
not recluireil). Conditional Probabiiity and lJay,es' Theorem (Proo{'not required)

Probabability llistribution: Binomial Distribution:llrbababilitv Distribution
I-unction,Constants,Shape ,Fitting ol' Binomial Distribution, poission
Distribution:Probbabilit5, Function (including Poission approxirnation ro binomial
distribution) Constatnts.Fitting of Poission Distribution, Nonnal Distribgtiop:pro6abability,
D istribution F unction,Propertie s o f N ormal C urve, Ca lculatiol o f Pro bababilities.

Suggested Readings:

I. Levin, Richard and David S. Rubin. "Ststistics"frsr A,{unagentent". Prentice l-lall of-lnclia,
New Delhi.

2. Chandan' J.S., "statisticsJbr llu.sines,s tsnd liconomics", Vikas Ilublishing House llvt. t.t6.

3. Render, B. and Stair, It. M. Jr.,"Quantitutive Analt;sis.fbr A,Ictrtagemenf", Prentice-Hall of
Inclia, Nerv De lhi.

4. Ciupta C .8. Ciupta V, "tln lntroduction to ,\tatistical Method,s". Vikas publications.

5. Siegel, Andrew F. Practical Business Statistics.

6. Berenson. L.M." Krehbiel, 'l'.C., Vishwanathan,
Statistics: A First Course, Pearson Education.

International Edition. McGrarv Hill

P.K. and Levine, D.M.. Rusiness
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BBA,202-,g Business Environrncnt

124

course objective: The obiective of this paper is to acquaint stuclents rvith the issues of

business euvir*nment in r.vhich corporate sector has to operate. It r'r'ill alsa familiarize them

rvith tl.re techniqu*o avaiiahle lbr scanning ancl nronitoring the environment' It also aims at

providing some Lrasic knolvledge about inien'rational envircnment pertaining to business'

Course Outcornes (COs): After completion of'tlre course] the students sl'rall lre able to:

COI: 'fo lclentify ancl evaluate the crr:mplexities of'business ettvit"ontnent and their impact on

the husiness.

Cq;2: To analyze a6out the relationships betu,eeir (iovernment .1nd business and understand

the political. ecottonric, legal and socittl policies o{'lhe country' '

CO3: To understancl the cur.rent econu'nic carrclitions in developing emergifrg matkets, and

evaluate present and fliture opportr"rnities'

C04: To he acquaintecl u,ith prerequisite kncrvledge reqr-rirecl to understand the Probability

and applications of prohability theor,v'

COS: To unclerstand the concept af'the Inclustrial {unctioning and strategies to overcome

challerrges in competitive markets.

tlnit I
Introduction to Rusiness Environment: Nature ancl Significance lJusiness l:-invirtlnment'

Compolents of Business Environrnent" Tectrniques r:l- Environment Scanning. Economic

Environment of Business: Economic S,vstems. Economic Planning in lndia, Brief idea of

Industrial Policy', I'iscal policy'" I\4i:nelat]'polic-v and LiXIM polic',v'

Ilnit II
political and Legal Environment of Business: 'l'hree political institutiotls: Legislature.

Executive and Jucficiar-v. Foreign Exchange \4anage n:ent Act ( FEI\{A), C--onsllmer Protectiot"t

Act. Introduction to Liberalization, Ilrivatization and Globalization: Factors tacilitating and

impeding globalization in India.
tlnit tII

Socio- Cultural Environment: Critical elements ot' socio-cultural Iinvirontnent. Social

respolsitrilit;, o{' business. Rusiness Ethics and Corporate nsocial Res.P-gnsihility. Puhlic

Sector-Changing Role o l'llublic Sector - Relevance o{'public \ector - Pulrlic Sector reforlns.

Regulatory. li:amework r.vith re{brence to Hanking and ,\N Market. Technalogical

F'nvironment' 

,' ,1,,r,r;,',i:', i"r',n'' '; '1" ''e'\ir\ "''::',,ir'l

,<.ai:ritihai;i
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International Business Environment: *flil:lY.*, corporations-Benefits and problems.
Mergers and acquisitions - reasons - trends - Advantages ,"J-oi*1-"""r"g"r. wro
,Consequences of WTO for India. IMF. Regional Groupi-ngs.

SUGGESTED READIII{GS:
o Aswathappa' K: Essentials of Business Envirorunent- Iext, Cases and Exercises -

I{imalya publishing liouse(l 3m Revised Edition-2016)

r Cherunilam, Fransis- Business Environnrent- Text and Cases,I{imalya publishing

House pvr. Ltd.(20s Edirion-2o1 l)

' Paul, Justin-Business Environtnent- 'l'ext an<l Cases-N4cCr.aw Hill Education (l'tJia)
Private Linrited.(rltl' Revised Eclition-20 I 8)

' Ramachallcl&ra, Archana and Ravi-Business linviror:lnent. I-limaly,a publishing Ll.use
Pvt. [,td.(Nerv [kJitir:n-20I T]

' Sheikh' Saleem and Sahu Jayatlev. Business Envirorunsnt, pearson.

0v
,.., 1{
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BBAGE201-lttManagerialEconornics-Il
}

course objective: This course airrs to acquaint students r.vith economy as a rl"hole

inclu4ing ffieasurement o{'national incorne. inflation and utremplo-vment" rv}rich an objective

t* inculcate understanding of macroeconomic environment .,f an economy fbr better

decision making.

Course outcomes (Cos): After cornpletion of'tlre course, the students shall be able to:

tlol: Explai* the concept of national income and its measurement using dittbrent

approaches.

co2: Describe the underlying theories of demand end supply' of tnoney in an econonly'

CO3: N4ake use of employrnent and naiir:nal income statistics students rvill be able to

describe and analyze the econclmy in cluantitative terms'

c04: Interpret macroeconomic issues like money, intlation and unemployment'

CoS: t6entify tle phases o{'the business cycle anci the problenrs caused b3" c,--ciical

{'luctuatictns in the market ecanomy"'

unit I
National Income: N,leasuring National Income. Problems in the measurernent of National

Income. Theories of Money:-Nature and {unctions ol'money - Tlpes o{'money: Near mone-Y,

inside mone-y an6 outsicle Loney. 'l'heories of demand for money - definiilg demand ftrr

money - Classical theories of demand tbr mone,v - Friedman's re-staterrent of Quantity

Theory of Money'; Liquiditl,' prefbrence theory u,i l K*-vnesian Liquidity Trap. Theories of

Suppl," of rnoney; Defining rnppll"of money; IVleasuring suppl,v- of mone-v'

Unit Il
Theories of Inflation and Unemployment: fu{eaning, Types and Tl'reories r:f'lnflation. - Cost

af,in{latian and sacrifice ratio. - i\rleasul"ement of'Inflation in India - Palicies to control

inflation Tvleaning ancl t-vpes ol'unernployment. - Cosi of, unenrplo.vment and Oakun's Larv

Measurement r:{,unemplayment in Incfia. - Cor-rcept o{'stagllation - Cr:ncepi ol-Phitips Curve'

Unit III
Businesscycle: IVIeaning" typesand phases. Sllonetarl, n\cuf ytdlncame;rolicy-Meaning
ancl instruments. Muttipli*"i Conrept, Features and LeaxffKl'oreign trade rnultiplier.

'-,'i't i'L 
t 

I 
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Unit IY
Macm-economic Frzmework in lndian Economy-Public Finance-Ta'x system in India-

F inancial Aclministiation: F inance Co mmission'

STTGGESTEI} READINGS:

1. Ahuja,H.t..(20 l5) lt,!*croeconontics-l'lrcnrv tmd Pali{;;r' 61t* Delhi: sultan chand'

2. Jrri*gan, N,1.[," {2{Jr6) Mac,ra riconotnic |',heon;. r}erlri: !'rincra Publicarions Pvt' ['ld

3. Drvivecri, I).N.(201 TfiIiacroeconontics: |',he,r7, ctncr practirc: T',heon1 & Practice'

NewDelhi: McGrarn' l lill'

.,[g!11,T.R',Khannq,t)'P'(2014)ManagerialEconotlics:V'K'Pr"rblications

. I)ervett. K.K.. Navalur, l\,r.H., (?006) iVlorlern ficonomic 'r'rreorv:New Delhi: sultan, 
I)

Vc.rrand. 
/f_

. -'ll .- lf r 
'.
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rtECC
EVSI A2-18 Environment Studies

Course Outconres:

l ' students u'ill enable to uuderstand environmelltal problenrs at local andnational level through literature and general awareness.

2' l-he students will gain practical knowledge b,v visiting witdlifb areas,envirorunental institutes ancl various personalities ,*.t o have done practical work onvarious environmental Issues.

3. The students r,vill
environmental issues and
rnitigate these problems.

apply interdisciprinary approach to understand key
critically anallze thern to ixplore the porriuitiries to

4' Reflect criticallv abi:ut their roles ancl identities as citieens" consumersand environmental actors in a ccmplex, interconnected worlcl

tlNlr-l : Introtluction to Environurental stutlies
N'tultidisc'iplinary' nature of Hnvironmental stu<iies: scope & lmportance
n*eed ibr Public Au,areness

UNIT-Z: Ecosvstems
cclncept o{'an f:icosystem: structure & lunctions of'an ecos,vstem (f}roc1"rcers. consumers &Decomposers)
Energ.v F'lor'v in an ecosystem: Food Chain, Foo<1 vveb antJ Ecological p-wami6s
Characteristic features" structure & flrnctions af fbllorving E*osystems:. Forest Ecosystem

I Aquatic Ecosl,stem (ponds. Lakes, River & ocean)

TINIT-3: Natural Resou r.ces

Rener,r,able & Non-rener.r,able resources
F0rest Resources: Their rlses, {unctions & values (Bioc'liversit3.. conservati'n. rr:le in climatechange, medicines) & threats (overexploitation, Deforestation. Timber extraction,Agriculture Pressure). Forest conser.vatior-r Act
\\rater Resources: Their uses (Agriculture. Domestic & Industrial). lu,ctions & vaiues,overexploitation and llollution o{'cround & surlhce rvater resollrces (case sturi3,,.o{,punjab),Water Conservation, Rainrvater Harvesting,

I-'and Resoltrces: Land as a rssource; f,ancl clegraclation" soil erosion ancl desertificatiei*

Energy Resources: Ileuewable & non-reneu'able energ,v resolrrces. use of illternate energyresources (Solar" Wind, Biornass" Thertnal), tjrban prnf,i**, relatecl to Energy

UNIT-4: Biocliversif),. & its consen ation
Types of Biodi'ersity-: species" Ge,etic & Ec*slrstem \
Il,ffixffiBx[.}--,"]'H-ffil['},?'il}l;:illlH:?ilHlJ-M6-liionsof.Inc1ia

/\

,,t:rlr f-q1"'j;
Llt. t ,iirairurria,: lecirniiJ Ur:ii'er:iiy, 

',aii,,,.,
Kapurthala
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'I',,-pes. flauses. Effecrts & clontrol r:f Air, water, soil & Noise pollution
Nuclear hazards ancJ accidents & I {ealth risks
Global Climate Change: Global r.r,anning, Ozone depletion, AcirJ rain, It4eltipg of Glaciers &
{ce caCIs" Rising sea Ievels
Envirorunentsl d isasters : Earthq uakes. F loods" flyc lo nes, Lanr-lsl ic.les

UNIT-6: Field \Vork

Visit to a National Park, fliosphere Reserve, \\iilcllile Sanctuary
I)ocutnentation & preparation of a tsiodiversity (flora & fauna) iegister ofr,ampus/riveriforest
Visit to a local polluted site : Urban/Rural/lnilustriaL'Agricultural
Identification & Photography ot'resident or migratorl,-bircls, insects (butterflies)
Public hearing on envir.onmental issues in a village
Suggested lteadings:

''| I' Bharucha, E. Text Bool< for Environrrental Studies. University Grants
Comrnissio n, Nerv Delhi.

2. Agarr,val, K.C. 2001 Environmental Biologv. Nidi Publ. Ltd. Bikaner.

3. Rharucl-ra lirach, T]re Riodiversity ol'lndia, fulapin Publishing Pvt. [,td."
Atrrneilabad - 380 013. India, Email:nwpinfr;,icenet.net {lt)

4. Bntnner R.C.. lqBq, FlazarcJous Waste Incineration" h,IcGrarv l{ill Inc. 4B0p

5. clark R.s., Marine Pollution, cilanderson press oxford (TB)

6. Cutrningham, W.P. Ccoper, T.ll. Gorhani" II & Flepvl,orth" I\,{.T. 2001.
Environmental Enc;rclopedia. Jaico Pr-rbl. I-:louse, IMumatrai, I lg6p

7. I)e A.K., Ilnvironrnental chernistry, wile3.'Eastern l-tcr.

B. I)orvn to Eartlr, centre fbr science and llinvironment (R)

(). Gleick, H.P. 1993. Water in crisis, Pacific lnstitute tbr Studies in Dev.,
L:nvironment & Secr"rrit,r,. Stockholm Env. Institute Oxfi;rd Llniv. Press. 4T3p

10. Halvkins It.E., fngyclopedia of Indian Natural History, Bonlbay Natural History
Society,'. Bornba,v, ilt)

1 1. llel'rvood, V.fl & Waston, R.T. 1995. Global Biodiversit,"- Assessment.
Camtrridge univ. Press 1 140p.

12. Jadhav, H & Bhr"rsale, V.M. 1 995. Hnvironmental Protection anrl LawS.
I limala_va Pub. I-louse, Delhi 284 p.

I3. h'1ckinl1e.v. M.L. & School" R.N{. 199{}. Environmental Science systerns &
Solutions, \\retr enhancitd editi*n. 639p.

I4. I\4haskar t\.K.. h{atier Hazardous, T'echno-Science l}ublicatiou (T'R)

15. fulitler'I'.C. Jr. Hnvirontnental Science, \\,'adsworth Pubtishing Co. (T'B)

16. odurn, E.P. 1971. Fundamentals of Ecology. w.B. Saunders Co. USA, 574trt

Publ. Co.17. Rao N,{ N. & Datta, A.K. 1q87. Waste \\,'atertreatment.
Irvt" l.td. 345p.

,^

,),1: ;" .'[ , -.,

i.K. Gtar;, ru:ryai: lscirrri, ai Urri,eisiiy-;Jalaiidhr
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18. Sharma 8.K., 2001. Envirottmental Cher,istry. Geol I'}ubl' House, I\4eerut

19. Sun'ey of'the Environment. The l-lindu (lvl)

20. Torvnsencl c., Flarper.l, and l\,lici"rael Begon, E,ssentials of Ecology, Blackrvell

Science ('IB)

21.'I.rivedi R. K. and p.K. Coel. [ntroduction to air polltrtiott, 'l'echlro-Science

Publication (TR)

ZZ.Wanger K.D., 1998 linvironnrental h4anager"*\ W.R. Saunders Co.

Philadelplria, USA 499p 
,,. rY _,

i.lt. Uriiro rtti rii'1, lqr:irtti',,ri ur :' lri rii!' "':',', t[ihfil
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Bi!1PD202-18 Nlentoring and Professional Development

G u itlel ines rega rd in g i!'I ento rin g and Professio n al Develop m ent

The objective of mentoring rvill be development of:

| 0verall Personality
. Aptitude (Technical and Ceneral)
. General Ar,vareness (Currerrt Allairs and GK)
. Communication Skitls
. Presentation Skills

T'lre course shall be split in trvo sections i.e. outdoor activities atrcl class activities.

For achie ving the above, suggestive list ol'activities to he condttcted are:

Part - A
(Class Actfivities)

t.
2.
a

4.
5.
6.

lixpert and vider: lectures
Aptitude Test
(iroup l)iscussion

Q uiz (C en era l;'Tec.hr:ica l)
Presentations b.v the students
Team building Exercises

Part * B
(Outdoor Activities)

4. Sports/NSSiNCC
5. ["ield l]roject
6. Society Activities of various students chapter i.e. tSTE. SCllE. SAL. CISI, C-lultr.rral

Club, etc.
Note: Evaluation shall be based on rubt'ics fq:r llatt - A & B.
Mentars/Faculty incharges shall rraintain proper record student rvise ol'each activity
conducted and the sarne shall be submitted to the department.

il ,-il ,t- rL ,J_.,

i, ;,,, ri rirl,. rur 1ai": Jbciini,, ai tjr :i,,er :iiy.. vsiar r,.ri r., r
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BBA 3{ll - {}rganizational Behaviour

Course Objective: This cclurse emphasizes the impo$ance of human capital ip the
organizations of toda.v. It gives an insight to tlre stucJents regarding indivir3gal and grgup
hehaviour in any' organization.

Course Outconres {COs): A{ter conrpletion of'the course, tlre sturjents shall be able to:

C(}1' To explain the hasics t:f Orgnaizational behavior:r anct various cfuallelges far OB.
CO2- To illustrats ths liluneiations of'Indiviclual Behaviour ancl various {hctors inl'luencir-rg
indiYidtlal hehaviour viz. learning" personalit3,, perception. attitude ancl motivati6n.
CO3: 'l'o examine tlre dlrnamics ol'group de.veloprnent ancl grgup properties.
CO4:'l'o understand various climensions o f' organisational culture.
COS: 

.l.o 
arralyse the process of conflict n:artagement and approaches to stress managemelt.

tlnit I
fntroductiott: Meaning of organizational behaviour and its relevance in totiay's br:siness
etil'ironmettt, contritrr"rting discipline s to Orgalrization Behaviour, challenges ancl
clppoffiunities fbr OB.
Individual behaviour in organization: Foundations of individual behaviour, Factors
in{luencing Individual Behav iour'.
I,earning: ir'leaning, characteristics and theories: Classical conditioning theor:y, operant
c'ond it ion ing theory, social learn ing theary.', behaviour moditication.

{"lnit II

Perception: Nature, impoftance, perceptual process, Iactors influencing perception,
perceptual errors.
Aftitude: l\'{ear:ing. importance" cCInlponents anct [pes ol'r,r,ork related attitude.
Pemonalify: Mean ing, determinants of' personalit y, personal ity' traits.
Motivatlon: Meaning, tvpes o{'motivation, therlries *l'work motivation given b,v- h,laslorv,
I lereberg. NrlcGregor. Vroom and Po$er - [.ar.r,ler.

Unit ItrI
Group hehaviour in organizatiom: Group dynamics, 

.l'1pes 
of grourps" Croup development,

theories of group clevelopment, Group norms and roles, Croup cohesiveness.
lVork Teams: Meaning" characteristics, t)?es of team" Cireating effective team.
Learlership: nature, Ieadershipr styles. Leadership theories: trait theory and behavioural
theories.

Unit lV
Cnnllict hlanagement: L4eaning, tlpes and sources ol'con{lict" Process of'conflict
management, approaches to conflict managenrent.
Stress management: sources of stress, approaches for stress management.

Organizational culture: meaning, concept" t3;pes o{' cillpnsions o{' organieational
culture.

132
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Il-obbins, Organ ization Belttrvittur". l]earsofl Education Asia
Luthans. Orgonization Behavirsur. Tata h{cGraw' I-{ ill
Nervstrom" {}rganizational lSehayirsru"; I{umun Behavirnr uI [''l\x'k, Tata McGralv Ilill
L.M. Prasad, {)rg*nis*tion Behat,i{sur, Sultan Chand

Pariklr. Gupta, Orgunis*tionul Re\t*vitsttr, T'ata McGrau' I{iII
A s wattrapp a, O r g*ni z ut i o n 13 e h ctv i o rr, Himala y'a

',, ''i i

V
,-;' ;L ,;

l,lt. Girjrai Puilai: Temnicai UiiiiaisiiS Jalanrihar
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BBA 302- Marketing Management

Course Objective: Marketing is one of the foremost functions of Management in present day
corporate world, its understanding results in developing best products in terms ofgoods and
services that brings consumer satisfaction. This course will imbibe the basic understanding
among the students to become successful marketers.

Course Outcomes (COs): After completion ofthe course, the students shall be able to:
COI: Explain the basics of marketing, selting, marketing mix and its core concepts.
CO2: Desmibe the intricacies of the marketing environment and marketing information
systems for effective marketing planning and strategies.
CO3; Develop necessary skills fcr effective market segmentation, targeting and positioning.
CO4 - Illustrate various components ofproduct mix, product life cycle and comprehend the
new product development process.

COS- Develop an understanding ofpromotion mix and strategies for successtrl promotion
Unit t
Marketing: Nature and Scope of Marketing, custorner needs, wants and demand. Various
Marketing Concepts: production, product, selling, marketing and societal marketing,
Analyzing marketing envtonment: micro, macro enyironment

tlnit II
ll'Iarket segmentation: Need" concept. nature, trasis atld strategies, nlilss marketing vs.

Segmentation.
illarketing mix: 4Ps of products and 7Ps of services. corllponents and factors aftbcting mix.

Unit III
Producf dccisions: Product definition, new product development process, and product lifb
c-rcle, positicning, branding. pac.kaging and labeling decisions.
Pricing decisions: irnportallce, ob.iectives" designing strategies, Pricing Techniques

Unit IY
Ilistribution: Types o{'channe l, l''actors afltcting decision, f)esignir"rg and Managing
l\{arketing Clhannel. I\zlanaging t{etailing, Fhysicral distribution system ancl its components.
Protluct Promotion: promotion rnix-introduction. importance. advantages al'rd
disadvantages of various components and factors allbctins. L)esigning and managing
Integrated lv'larketing Commu nioations.

Suggested trLeadings:
1.Kotler,P., Keller. K.L. Kosh,v-" A. and.ll:a, M., h4arketirlg Marlagement: A South Asian

Perspective" Pearson Educstion.
2. Il,tz.el. M." Walker, R.. Stanton" W. arrcl Pandit, A h,larketing i\,lanagement, ]'ata fo.lcGra,uv

r{ ill.
3. Ramas\l'amy, V.S and Namakufflari. S. Marketing Managelrent: Global Perspective Indian
Context, ir4acmillan Publishers India Ltd.
4. Saxena, Raian, fularketing L,{anagelrent. Fourth lldltion" T
l.tcl.

134
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BBA 303.18 COST ANI) }y{ANACNIMENT ACCOUNTING

Course Otrjective: To impa$ the stuclents, kncllvleclge about the use o{'financial" cost atrd

orher data for the purpose of managerial planning, control and clecision making.

Course Outcomes (COs): After completion of the course, the str-rdents shall be able to:

C{}l: ljnclerstand and dit]'erentiate betrveen Cost accolrnting and tuanagelr]ent accot-tr-rting.

C{}2: L4ake manageria} decisions regarding make or buy, acceptance or rejectiofl of export

o{'fbrs and continuatiotr or shut down ol'plant.

C03: Estimate the breakeven point ot-th* firm.

CO4: Unclerstand and app13.'the concepts of budgetary control tbr better decision-makittg.

COS: {ir-rderstand and estimate material, latr*ur, overheads and sales variances {br

comparing planned n,ith actual results.

Unit * I

trntrocluction: N{eaning, Olrjectives, Nature ancl Scope of matragement accounting,
DifTerence between cost accounting anrl management accounting. Cost control and Cost

reduction, Cost management.

Ratio Annlysis: lvfeaning-'ilature, diffbrent t,vpes cll' ratios, their uses and limitations,
computation olvarious types of rati*s - tiquidit,v- ratios, solvency'ratios, profrtability ratios,

turnorrer ratios

{-lnit - II

Analysis antl Inter;rretation of financial Statements: Meaning- 'I'ypes and Methods o{'

Financial Analysis * C'om;rarative staten:ents *'l'rend Analysis - C'rJmmon size sta{ements.

Standarct Costing: Standard Costing and Variance rtialysis: Meaning of standarcl cost and

standard costing, adva"ntages. lin-ritations ane"l applications. Variance' Analysis * material,
labour, overheads and sales variances.

Unit * III

Butlget*ry Control: Br.rdgeting and Budgetarli Control: Concept of'budget, budgeting and

budgetary control, objectives, merits, and limitations. Builget administratiun. Functional

budgets. Fixecl and llexible buclgets" Zero hrase lrudgeting.

Ilnit * I\r

iHarginal Costing: Absorption vsrsus Variable Costing: Distinctive fbatures and income

determination. Cost-Volume-Profit Anal.vsis, Pr:ofit / Volum{ratio. Break-even analysis-

algebraic ancl graphic rnethods, h4argin o{' sa{'ety, Key {$Jtor, drtermination of- cost

indifference point ,-,r, !,

Suggested lLeadings:
; r\ 

t,,jra i p,:t i1a,:l ef lnii : i ijr :i,ar rii,v;,jaialdhar
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r Flomgren. C. T., Sundem. G. L., Stratton, W. O.. Burgstahler, D., & Schatzberg, J.
(2011). Intraduction to monagement occounting. Pearson Educaiion Intemational.

o Anthony A. Atkinson. Robert S. Kaplan, Ella Mae Matsumura, S. Mark Young.
(2A06). Monagenent Accounting. Dorling Kindersley(India) Pv1. Ild.

o Singh, Surender. (2016). Management Accounting. Scholar Tech Press, New Delhi.
. Garrison H., Ray and Eric W. Noreen. {2016). Managerial Accounting. McGraw Hill.
r Goel, Rajiv. (2013). Management Accoun irrg. Irflemational Book House,
r Arora, M.N. (2012). A Textbook of Cost dnd Manogement Accounring. Yikas

Publishing House, New Delhi.
o Maheshwari, S.N. and S.N. Mittal. (2017). Management Accounting. Shtee Mahavir

Book Depot, New Delhi. \J ,.--l/
' ,1 '
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BBrl- 304 Production and Operations S'Ianagement

rle\--.' 1ST

Course objective: 'I'he course aims at deve loping knorvledge abor-rt various steps of product,

design. develo;:ment, plant location, storage, prorluction planning and control.

Course Outconaes (COs): *\fter cor:ri:letion of'the course. the students shall be ahle to:

C(}1: LJnderstaild ever grou.ing impo$ance of Production and {}perations management in
uncertain business enviri:nment.
C$2: Gain an in-depth understanding of'resource utilizatii:n ol'an organization.
CO3: Appreciate lhe unique challenges lirced lry llrms in servic,es and nrauutar;turing.
CO4: l,hclerstand the sut:ject fls a crucial parl ol'{unctional managen:ent.
COS: I)evelo;r skilis to operate competitively in the current business scenario.

UNIT I

Operations manftgement: Concept, Functions. Prcduct Design and der.elopment - Product
<lesign and its characteristics: Procluct developrnent process (T'echnical): Ilroduct
development tecimiclues .Process selection- Praject, job. Batch" I\rlass ancl l]rocess types of
Production Svstems.

UNTT' . II

Facility Location - importance. Factors in Location Analysis: Location Analysis
Techniques.
Facility La.vout - Objectives: Advantages: Basic ty'pes of layouts. L'apacity Planning -
Concepts: Factors Aflbcting Capacity Planning" Capacity Planning Decisions. Production
Planning & Control (PPC) {oncepts, Ob.iectives, Functions.

I]NIT - III

Intruduction to mociem productivit;- techniques *.just in time, Kanban system. Total Quality
IVlanagernent & six sigma.
Functions of'Purchasing i\'lanagement - Objectives, Functions: Methods: Prccedure. Value
analysis - Concepts. Stock control sy'stems. Virtual {actory" concept.

UNIT * IV

Inveutory il'lanagement * Concepts, Classificatiorr: Ob.iectives: Factors Al'lbcting Inventory
Clontrol Policy: Inventory costs: Basic- fjOQ ]vloclel: Re-order Level: ABC Anal;-sis. Quality
Managernent - Quality Concepts, Diflbrerlce betn'een Inspections, Quality' Control, Qualit.v
Assurances, 'tr'otal 

Quality h'Ianagerneut: Control Charts: acceptance sampling.
Suggested Reaclings:

,4.

1.

2.
J.

4.
5.

Nair, Froduction & {}perations rnanagement, l st Edition, Tata VlcGrarv I-:lill
Adam and Eben, Production & Operations managernent, 5th Edition. Prentice Hall, India.
Krajevvski &R itzman. Operatio ns lt4ar-ragement, 5th Edit io n" Pearso n l-iducation.
Rul'ta & Sarin, Modern llroduction/Operations J\4anagernsnt, Bth L:Xlition. John Wiley
Ch*u,v, Pro<luction & Oper:ations f!4anagernent" 2nd l,idition" T'ata M{firar.v

Y-
: ?'" : ll-l " .:i !11,.,ie1:tl]. .,af fl t0iti,Iq/
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BBA- SEC 301 fT Tools for Rusiness

Course flhjective: The purpose o{'tlris Lrollrse is to provide a through expostlre to tl"re

operating and office managemerlt tools available in different packages. r\ student can be

exposed to the r,r,orking knorvledge of Window's based operating sy'-stems and softr.vare

pacl<ages such as Windor.vs-95.98" 2000-Professional, rnindorns -XP and h4S -Ofhce.

Course Outcomes (COs): A{ter completion o{'the course, the st"udents shall tre able to:

C(}1: Develop understanding of computer fundamentals, functions and their classit'ications

COZ: Develop a clear understar"rding and knorvledge about the lurrctioning ol'a Computer

software and windorv operating s,vslem

CO3: I)emonstrate proliciency in Micr:oso11 rvr:rd & lllxcel.

CO4: Apply,' formatting and editing features to enhance worksheets.

COS: LJse styles. themes, and conditional lbrmats to customize rvorkslteets.

Unit -I
Computer Fund*mentals: f)ata, fnstruction and hrttlnnation, Chai'acteristics a{ Computers.

Various fields of aprplication ot'Clomfruters. Input-output Devices (llarchvare" Softlvare.

I-luman \l,'are and Firnrware) Advantages and Limitatiat:s o{'Comi:uter, Block l)iagram o{'

Computer, f unction ot- Dif,furent Units o{'Computer. Ctrassification o{'Computers. D'ata

Representation: Different Number System (Decimal. Binary, Octal and hexadecimal) and

their hiler Conversion.

Linit -Il
Computer Softrvare: T_r.pes of' Soltrvare, Application sottlvare and system soltware,

Compiler and Interpreter, {ienerations of langrrages. Lorn- and }ligh-Level Languages.

Computer fuIelnory,: PrirnarS,' h,{emory & Secondary merxory. Storage Media. Introduction

to lVindnws Operating S.vstern: All Directory T\4anipulation: Creating Director,v, Sub

I)irectory', Itenaming, Coping and Deleting the Ilirector.v F'ile l\4anipulation: Creating a F ile,

Deleting, Coping, renalning a F ile l-lsing accsssories such as calculator, paint brush. Cl)

;rlayer. etc

Unit *III

MS-\Vord: Histor,v. Creating, Savir-rg. Opening, lmpofting, Lixporting and lnserting

document, F'ormatting pages. Alignment, Ilalagraphs and Sec-tions. Indents and Outclerlts,

:-ff JffiJ ;T:T;;:JffiTffi- ffi.;-ffi W: 1-:,,J ;1-:

'{' '[. '",
I 
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breaks, Page uurnbers, Special

command.

Sy'mbols ancl Dates IVIai[ tnerge, Previeu' and Printings

il{S-Po*'erPoint: History,.', Creating" Saving, C)pening, existitlg pfesentation, Creating and

Saving a Presentation using Auto Content Wizard, Design Template, Blanl< Presentation the

Slicle Sorter Vier,r,', Slide Shorv, Inserting pictures and graphics ancl Printing Slides.

IJnit -IV

&,.{S-Excel: lntrc',c{uction. C)omponents of Excel History''. Creating. Saving, Opening,

Spreadslreet, Formatting numtrers and'['ext" Craph and Chart Formatting Comtnands. fuIeuu

Bar. T'oolbars, Producing Charges, Protecting Cell Macro and Printing Operation, Spell

C.hecl<ing, L'ell Editing, Llalculation af varicus Financial and Statistical Fr"rnctions usiug

Fclrmulas.

Note: Relevant C'ase Studies should be cliscussed in class.

Suggested Readings:

. Itarn. B.(2018).C'amp'uler I'undsmentals Architechu'e and Orgonizcrtion. Nelv Delhi:

Age Publications
. Sinha, P.K. and Sinha. P. {2rJl7\.1.'oundation trJ' compuiing. New I}elhi: Bl'}B

Ilublications.
l Arora. A.(20 l5) Computer.fi.md*mentals and applicatiorts. Vikas llublishing.

r Rajaraman" V.(2014).Fundamentall; oJ"Computers. Delhi: Prentice-l-lall.

r Roger,J. (?tllt)).il,IicyosoftAccess!$l{J.Deltri:PearsonEdllcatiol't.

r Forouean.(2009).8{r.sic,s oJ'Compuler Science. lndia: Cer:gage Learning
. Levi, D.S., Kaminsky, P. (200?) Designing and klanaging the Strpply Chain. McGraw

L{ill

. Turban, Il., Aronson JIl., Liang, TP. (200 5). Decision Stfiporf S-v*stents cmtl Intelligent

S),stems(7th Eclition). Pearson Publishers. Vr
' "i: . ,l
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BilIPD302-18 Mentoring and Professional Development

Guidelines regarding *Ientoring and Profession*l Develnpment

The objective of mentoring rvill be development of:

I Overall Per:sonality

. Aptitude (Technical and General)

. Ceneral Arvareness (Current Aflbirs and CK)

. Communication Skills

. Presentation Skills

The course shall he split in two sections i.e. outdoor activities and class rrctivities"
For achieving the above, suggestive list of activities to be conducted are:

Part * A
(Class Activities)

l. Expert and rricleo lectures

2. Aptitude Test

3. Croup l)iscussion
4. Qui, ("GeneraU'l'echnical)

5. Presentations by the studenls

6. Team building Exercises

Part - R
(Outdoor Activities)

7. Sportsl\iSS/NCC

8. Field proiect.

9. Societ,v Activities o{'various students chapier i.e. tST'8, SCIE. SA}:j" CSI, Ctiltur:al
Club, etc"

Note: Evaluation shall be based on rubrics tbr Part * A & B.

h4entors/Faculty incharges shall maintain prCIper record t(udent rvise
conduc,tedarrdthesameshallbesubmittedtothedepar1^\Z

of each activity

itapurthala
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BBA 401 Business Research Methods

Course Objective; The course aims at equipping students rvith an understand ing of the
research process, tools and techniques in order to facilitare managerial clecision maklng.

Course Outcomes (COs): After completion ofthe course, the students shall be able to:

COl: Explain the objectives and process of conducting research and its application in
business.
co2: Analyse the different types ofresearch design and experimentar errors.
CO3: Understand various techniques of sampling and methods ofdata collectiol.
CO4: Examine different types of scales and ippiaise about data preparation and analysis.
CO5: ldentily and prepare various types ofreports.

UNIT I
Research Methodologr: definition, objectives, scope in management research, process of
Research and limitations.
Researoh Design: Formulating the Research Problem, Choice ofResearch Design, Types of
Research Design, Sources of Experimental Errors
T]NIT I[
'{iampling: Ac{r'antages and Limitatian o1'S*mpling" Sampling process, Types o.1.sarnpling:
:\on-
pnrbatrilit-v san:pling techniques, Probabilit-v sampling techniques, Sarnpling ancl non
sampling
errors. Ilata collection: primary, secondar,v datacollection, observation methocls and survev

UNIT III
Measurement Concept, Levels cImeasurgmsnl-hJominal, Ordinal, Interval and Ratio
Attitude l\'leasurement: Comparative scaling technique s, Non-comparatiye scaling
techniclues,

Questionnaire flesigning: T.r.'pes, Guidelines lbr developing a goocl questionnaire

UNIT IV
Ilata Prcparation And Analysis: tsc{iting, Coding, C.ross'l'abulation and Practices through
Excel (Basic Concepts)
Report Writing: Ty'pes of' Research Repo$so Guiclelines for Writing a Report, Report
Format,
Guridelines lbr evaluating a report.

Suggested R.eadings..

1. K.V. Rao : Research Merhrdology, Srerling publishers,
2. Srivastava and Rego : Business l{ese*rch l\,lethi:dology'l'ata l\4cCrarv Hill
3. Rajinder Nar"gundhkar: : l\{arketing Research, 'l'ata Mccrarv Hill
4. Cooper and Schindler. Business Research h4ethocls, Tata n4cGrah, Uill
5. C.R. Kothari : Itesearch l\,lethodology. I\er"r,Age International p{Utisf,e.s

,.:-tl . r .,
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BBA 402 Huxnan ResCIurcs l\llanagement

Course Objective: To provide an in-depth oven,ie$, af the f'iehl of I{RM' rvhat are the roles

and ,*rpn,riibilities of I-lR protbssionals hon' .the 
primary tunctions atTest the broader

business strategY.

Course Outcomes (COs): Atter completion o{'tlre course, tlre students shall be able to:

COl- To explain the basics o{'Ilurran Resource i\'lanagement anrl analyse the evolution ol'

I IRl.,*I.

CO2: 'I'r: appraise various functions of'HRl\4 that facilitaie enrplo-vee lriring viz' human

resource planning, .!nb anal,vsis recruitment and selection"

COJ: 'l'cl unclerstand the role ol'training" <levelopment, career planning and perfhrmance

appraisal {'uilctions in hurnan resource develclpment.

CO4: 'l'o ar1al.vse the tunctions of compensation managemeut namely', rvages and salary

adrninistration, incentives and fi inge trenefits'

C05: To comprehend the meaning and concept of Indr"rstrial relations.

Unit I
Nature, scope, role and importance o{'IIRNil. Nelv trends in IIRM clue to globalization

deregulation and tec.hnological advancements, IIRM practices in India, issues and challenges'

lluman Resource planniig: It{eaning, l'actors aflbcting I-{RP. I-lumatr Resource Planning

process.

Unit lI
Job analysis: steps in analy,sing job and introduc,tion to rnethocls of cotrlecti*g job anai.vsis

in{brrnatir:n, Job descripti"n. jut, specification. Joh ctesign: iob sinrplification' iob rotatir:n,

job enrichment and job enlargement'

Recruitment: .orrrr-** of recruitment. policies ancl procedttre af' recruitmetrt. Selection

process,
iesting anrl interviervs. Placement and inductiot't.

Unit III
Training and ;)evelopment: Iclentificatior-r ol'training needs, process ol'trainitlg and methods

of training and develoPment.
Career pLnning ancl development: career li:fb cycle. process ol' career planning and

developrnent.

Unit IV
performailce appraisal: N{eaning, process of perfbrn'lance appraisal, methods and problerns

o {' per{trrrnal'}ce appraisal.
Compensation ivtanagement- Wage & Salary Administration: Meaning & L'o|I*pt gf__Wage

& Salar,v Aclministraiion, [:ilements & ir,lethr:ds r:{'\\rage & Salary, Inceniive Plans & I;ringe

Bene{its.
lndustrial Relations: Meaning & Concept of'lnciustrial Relatiotrs.

Suggested Readings:
1 . Monnappa anc! Saiyaclan . P er sonne l Murutge rnent,' {"ata lv'lcgrarv H; l t'

2. Dessler, (iarg, Huwan Resottrce lv{anagemenl, ?*arson education.

3. C.B. Memoria Personal l{anagement Himalaya
4. K. Asu,athappa Human Resource h{an*gement Tata McGrau'

5. Rao V.S.P. Human Resouyce iufanagement, Excel trooks

/\

,.^'.

J
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BBA 403 Finaneial Management

course objective: To develop a conceptual clarity and basic understanding of the

fundamenlals of corporate finance among tlre students. Further help them comprehend its

practical applicability in the cotporate world'

Course Outcomes (COs): A{ter completion o['the course, the students sl-rall be able to:

C{}I: Apply finalcial data for use in clecision making b}'appl-ving finar-rcial theor.v to

prclblems faced by business enterprises.

CCI2: Apply' Ibum,Jarional {inance theerries ftnd to anal-vse a itrrecast using relevant data and

tcl conduct preliminar,v measLlrement of' Ievelage analysis.

C{}J: Apply time value of money rechniqr-res to various pricing and budgeting problems.

CO4: Appll, modern techniques in capital budgeting analysis.

COS: Assess dividend policy's impacts on slrnre prices and to urderstand the irnplications ol'

Dividencl decisions in financial decision making.

Unit I

Financial management -lntroduction: L,feaning, nature and Scope. Goals of- Financial

Management-llrofit Maximization vs. Wealth Maximization; F'inance functions-investment,

F.inanc,ing, Liquidity and dividend decisions. Sources of linance-Long term aud sltort term.

Concept of '['ime Value of &{oney-presenl valus, fhture value" annuity', Present Value ol'a

series of pa5,rnents.

{-lnit II
Cost of Capital: Meanirrg a;rcl signilicance o1'cost ol'capital; cost of equity shares; cost o{'

prelbrence shares; cost of' detrt, rveighted average cost o{' capital. Form of Capital:

Introduction to Capital Structure; theories- NI approach; NOI approach; MM approach;

'I'raditionalapproach, determinants of capital structure. Operating and Financial Leverage:

kleasurernent of leverages; Fi,ancial and operating leverage *o[]o*'

i ;.-
l' .t ..i

I
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\:,tlt o f,,t,, ,ti, 

19,,1,,,,i, ,i I :. .

'''fii" ti,'fh#if; " " ' urlr:rt'rtr11v, 
oaiaidit, ,

n-'

,A



1446283512021 nKcPTU Ma in Campus
Unit II
Investment Decision Making: Meaning" importance, nature of investment decisions.

lnvestment evaluation criteria, Capital budgeting Techniques-Non-discountett cash flow-
Pay back methods: Post Payback period; Accounting rate ofreturn method, Discounted cash

flow techniques-Net Present value method; Internal rate ofreturn method; profrtability index

method.

t-lnit IY

Working Capital: fuIeaning, signi{icanoe" t1'pes, approaches. Factors affbcting 1vorking

capital management capit?rl. Ilividentl Policies: Issues in dividend decisions. Forms of
dividenrj- Theories of-relevance and ir-relevance of diviclencls.

Suggesfed Readings:

Khan, l\'{. Y. and.fain P. K.(201 l),"Financial Management, Text, Problems & Cases".
'l'ata Mc(irar,v Hill Con:pan).', Ner.v Delhi.

Pande.v, I.l\'{.(20 1 5). "Essentials of' Firrancial Management", O,n Edition. Vikas

Purblishins House Pvt. Ltd., New, Delhi.

hfaheshrn''ari, S.N.(2019), "Financial h{anagertent - Principles & Practice", 15*'

ildition, Sultan Chand & Sons, Neu, Delhi.

Rustagi,Dr.R.I'.(2017). "'[Jasic Financiatr Managernent", 8th Li<lition, Sultan Chancl &
Sons, Nerv Delhi.

Patel. f3havesh{2014)," F'undamentals 
$Financial 

Marnagement", Vikas Puhlishing

House I'}vt. Ltd.. Nerv llelhi. .l -/l/
,\i'i

'.,,..,,'til i' f '1r'1':" 
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RtsA GE- .4{}1 Entrepreneurship Ilevelopment

C*errse *I:jective: Ths ohiective of the courss is to make the student understand the

concept and inrpoffiance ol'er:treprer:curship and lacilitate generatior: cf'young sntrepreneilrs.

Course Outcormes (COs): Afler completion eil'the course, the stuclents slrall be able to:

COI: Describe the concepf and theories of entrepreneurship and its role in economic
developurent of nat ion.
CO2: Develop business plan and identil'y the reasons ol'{ailure ol'business plans.
CO3: Illustrate the steps in starting IvISVIE.
CO{: Comprehend government policies and regulatory fi'amework avaiiable in lndia to
facilitate the process of entreprcneurial developrnent.
COS: Iclentil'-l,dil'ferent sollrces o{'finance tbr ner,v enterprises ancl assess the role of Iinancial
institutions and various goverrlnlent scher:res in entrepreneurial development.

Umit tr

Dcfinition ancl Conce;:t of Entrepreneurship, 'l.heories ot" Entreprerleurship. M3{hs abor:t
Iintrepreneurship, Ilntrepreneurial Traits and h,{otiv*tion, Role ol'' Ilntrepreneurship in
economic clevclopurent. Types of Entrelrreilerlr$. Barriers in the rv*3.,' of" Entrepreneurship.
I:",ntrepreneurship Deve lcptnen| {}:D} C-vcIe.

trJnit [l
flreativit-v and Husilress Ic{eas, Rl*chs t* creativity. Husirless Plans and reasons ol'failur:e ol'
Lrusiness ;:lans. ktrirrro-srnall-h,lediune {h,tSME) Hnterprise Deflnition
Ch:x'a$erisfics- Ob-iectives- hdvantages- Ilisadvantages-Role in cleveli:ping countries-
Froblems- steps far starting- * (]overnment Palicies.

{"lnit lll
EDP in India Fhases of Entreprensurial progranls *
Cclverrunent Policies- Adr:rinistr"ative Frarxe lvork - Policy' instrurtents - Statutory Boards
* Industrial Estates *lndustrial clusters * Incentivcs ancl sutrsidies - Advantages - Needs &
Prattlenrs - Promotional agencies. B us iness I ncu [:ators& Strut- ups.

Unit [Y
F inancing Options - Hr:idge tapiLal, $eed tapit'al assistance , Margin ffiorlsy scherne, Industr:ial
Sickness" C$uses-lternedies- An *vervierv Lln the roles *f ir:stitutiousischemes in
entreprfineurial clevelopnrent- SIDBI. Conarnertia| Banks. Other financing options- ven{ure
capital" l*ase funrJing" Angel trnvest*rs. Revival, Exit and End to a vsntilre.

$uggested R*rdings;

4'

r*

Kunrar,A rya(ZA I 8), "Hntrepreneursh ip", Ilearson, New De lhi.

Gopal,V.P.Nanda (2015), "Entrepreneurial Development". Vikas Publishing. New

Delhi.
* f)esai" Vasant, "Dvnamics of'Entrepreneurial Development a fvf.{ragen1ent". f:{irnala-va

Ilublishirrg House" ,l
. Klranka.s s, f:"]ntrepreneurial Development. s.chancl * Sl;,o:*yf

i.h.;;i,tr_, , I ,

rii:i,i",irii:: 
'?: !2' ilri' :i ui,;"n,. iiy, Jaia,idnar'4-.
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BBA SEC- 401 Business Ethics & Corporate Social Responsibiliqv

14S
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Course Objective: This paper aims at providing the students the understanding of ethical
issues related to business and good goverrr{u1ce necessar.v for long term survival of business.

Course Outcomes (COs): After completion of the course, the students shall be able to:

COl: Explore the relationship betrveen ethics and br,rsiness across different cultural traditions
CO2: lJnderstand the relationship between ethic.s, morals and values in the workplace
CO3: Discnss the moral and social respor"rsibility dimensions of'corporate govenlance.
CO4: I)escribe models of CSR in India.
COS: Assess irrternational liamework lbr CSR.

Unit I
Business Ethics: Nature. scope and purpose of ethics, Importance of Ethics & Ntloral
standards; Ethics & Moral Decision h{aking, Irthical Princ.iples in Business, fuIarkets,
Environment, Trade. Consumer Production and Marketing. Finance, HR. Personal Grorvth
and Lessons from Ancient Indian Educational S,vstem; Science and Human Values.

Unit-II
Indian Ethos: Need. purpose & relevance of Indian Ethos; Salient feature (Brain Stilling,
Total Quality Mind, Intuition, Intellectual ratiorial brain V/s Holistic-Spiritual Brain. Holistic
Approach for Managers in Decision fuIaking" Profbssional ethos and code of proftssional
ethics fluman Values, Different meaning of human values: foundational human values -
freedom, creativity, love and w'isdom. Nature of Human freedom.

UNIT III
Meaning & Definition of CSR" History & evolution of CSR. Concept o{'Charity, Corporate
philanthropy, Corporate Citizenship, CSR-an overlapping concept. Concept of sustainability
& Stakeholder Management. CSR through triple bottom line and Sustainable Business;
relation betrveen CSR and Corporate govemance; environmental aspect of CSR;
Chronological evolution of CSR in India; rnodels of CSR in India. Carroll's rnodel; drivers of
CSR; major codes on CSR; Initiatives in India.

UNIT IV
lnternational framelvork for corporate social Responsibility, N,lillennium Development goals.

Sustainable development goals, Relationship between CSR and MDGs. United Nations (UN)
Global Compact 29ll. UN guiding principles on business and human rights. OECD CSR
policy tool. ILO tri-partite declaration of principles on multinational enterprises and social
policy.
Suggested Rerdings:
l. S.S. Iyer - Managing for Value (Nerv Age International Publisherc,20AZ)
2. S.K. Bhatia - Business Ethics and l\zlanagerial Values (Deep & Deep Publications
Pvt.Ltd, 2000).
3. Velasquez - Business Ethics - Concepts ancl Cases (Prentice Hall" 6th Ed.)
4. Reed Darryl - Corporate Governance, Economic Reforms & Development (Oxfurd).
5. Mathur UC - Corpor:ate Covernance & Business Ethics (h4c Millan).
6. Human Values R), : I'rof,, A.N. Tripathi Nevv Age Interr\ional
7. Corporate Social ltesponsibitit,v in India - Sanjay K A-uat\luul
8. I-landbook on Corporate Social Responsibility in lndia, QI,

,r , -l! ;:1.-rl- P ,
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BllI ilD402 - L tt Nlentorin g a nd Pro fsssion al Del'e lop m ent

A

Guidelines rega rtl in g ill entorin g a nd Prol"ession al Ilevelop ment

Ttre 6biective of'menloring rvill be developmelt ol:

. Overall }lersonality

. Aptitude (Technical and General)

. General Arvareness (Crlment Aflairs and CK)

. Commutrication Skills

. Presentation Skill

The course shall be split in two sections i.e. outdoor activities and class activities.

Iror achieving the above, suggestive list of ac,tivities to be conducted are:

Part * A
(Class Activities)

1. Experl and video lectures

2. Aptitude Test

3. Group Discussion

4. Quiz("General/'fechnical)
5. Presentations by the stuclents

6. Team building l]xercises

Part * B
(Outdoor Activities)

10. SponsiNSSlNClCl

I l. Irield project.

12. Society Activiiie:; ol- various students chapter i.e. IS'IE, SCIh:" SAE. ClSl, Cultural

Club, etc.

Note: Evaluation shall tre based on ruhrrics fbr Part - A & B.

Mentors/Faculty incharges shall maintain proper rec.ord student rvise of each ac.tivity

conduc.ted arrd the same shall be submitted to the department.

,r; -l: 1.. .L j*i .

l.ii. 
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BBA 5{}T-I8
Operation llesearch

Course Objective: 'I-he objective of the course is to accluaint the students with the
applications ol'the operations research to Lrusiness and industr,l, and help them to grasp the
significance of analy,tical approach to decision rtaking.

Course Outcomes (COs): After campletion of-tlre course, the students shall be able to:

COI: [Inderstand the cot-tcept, approaches ar:ri applications al'otrrerations research.
Cf)2: Apply the rnethods o,l'linear prograffiming fbr ciecision r"naking.

CO3: Anal,v-se transpottation and assignment problems of business.

CO4: Apply the rnethods of game theorv to solve business problen:s
COS: Apply the techniques ol'netr.vork analysis to schedule business / prnfect activities.

Unit I

Introduction to Operation Research:- Nrteaning, Hvolution, approaches. techniques and scopes
ol'operatiotts research. managerial application o{'Operation Research. Linear prograruning:-
Introduction, meaning characteristics, grapliical approaches and its utilit-v simplex method,
dual linear programming

Unit 2

Transpoftation & Assignment Protriem: -'l.he general structure of the problem, metho<is of
initial allocation degeneracy" optimal solution, assignment prablem, structi;re variation in
assignment problem.

Unit 3

Game 'l'heor,v: Games r.vith pure and mixecl strategies. saddle point, odds methocl, principle
of dortrinance, sub games method. Sequencing ;rr*blems: Prr:cessing johs through tr.vo
machines and three r:achines.

Unit 4

Network Analy'sis:- []trRT'/CI]h4 background and development. stages in application PEI1I'
netlvorking analysis, CPM, I)eter:mination ol'CPh4. De-termination o1'earliest expectecl &
latest allorvable times. Inventory contr*l: - Classi{ication eil'lnventory contr:ol" L]OQ moclel,
inventory control system, ABCI Anal;,sis" Advantages of'liOQ model in managernent.

References:

a

a

a

a

e

Gupta P.li." I-Iira D.S. {2011). Operations Research s. Clhancl & Co. Ltcl., Ner.v t}elhi.
Taha H.A.(2010).Operations Reseat'ch An Introduction. Pearson Edr.rcation.
h'lustafi, Cl.K. i2000). Operations Research: Ner.ft\e e lryffi,atirrnal Pvt. LicJ., Nerv Delhi.
Gupta.lM.P.. Sharma J. K. {2000). Operations Res[agdffor lv{anagernent: I\4ay.'oqr Paperl-racks, Deihi.
N.D.\rohra.(1${}75 Quantitative Techniques in htrilf,agenient. Tata x.,lcfirarv-Hill.
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r Frederick S...Hi-]lier and Gerald -r. Lieberman.(2001). Intoduction to operations Research: concept and
cases.Tata Mccraw-l lil I

' sharma J'K.(2006). operations Research: Thmry and Apptcatim. tutacmillan pLrbtishers India.

i. l(, u, iii r : l" riir;ai-: TeryLnicai Uni t'ersiiy, Jaiaiidhar
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IIBA 5$2-1S

h{ercamtile Law

Course Objective: 'l-o provide the br:ie{'idea about the {ialne rvork ol'Inciian fSusiness l.'alvs'

The course aims to thmiliarize the stucients r,vith case }ar,v studies related to Business Lar'vs'

Course Outcomes (COs): After completion of the coulse. the students shall be able to:

COI: I;nderstand the concept, approaclres and apptication ol' Contract Act in husiness

decision making.

COZ: l1*derstand and appl.v the provisians of Partnership Act in business decision making'

C03: Llntlerstancl and appl,v the provisions of sales Act in business decision making'

CO4: tJnderstand and apply, the provisions o1'Ciclnsumer Protection Act and llnvironment

Protection Act in business decision making

COS: Understand alcl applJ- the provisions of Negotiable Instrunrent Act in business decision

making

tlnit I

lntroduction to Contract Act: Agreement, kinds r:l' Agreements, Con'lract- kincls of

contracts: Valid" Void. Voidable. Contingent ancl Quasi Contracr and E cclntract, distinguish

betrveen agreemerrt and contract. OlTer ancl .&cceptance - Definition, Essentiais and t,vpes

6ommurrication of o{fer, Acceptance and ltevocatir:tr. Capacity to contract, F'ree Consent,

Consideration, I.,egality ol' Ob^lect ancl Consicleration. Perfirrmance and discharge of

contract, Remedies tbr breach of contract.

[,a!r, of lndemnitS, s1r1 Guarantee. [-a!t,o{'Bailment atrd pledge, I-arv of'Agenc-v.

Unit II

pafinership Act: Introcluction to Pafinership Act, Aclmission of Parttrer. Retirement and

Death of Paftner, Dissoh*ion of Partnership Firm'

The Sale of Goods Act : Introciuction, definitions, Fonnalities of the contract of sale.

Distinction betpeen 'sale' and 'agreement' ol' sell. Distinction betrveen 'sale and hir"e-

purchase agreement'. Conditi<lns ancl Warranties, Trans{er o1'propert}'as betrveen the seller

and bu-ver Itights of an unpaid seller.

Unit III

Consumer Protection Act : Objectives, tbaturi:s, structure ancl significance

Environment Pratection Act : olrjecti ves, fea$Al,:r- ** -::.::tr__:
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Unit IV

Negotiable Instrument Act: Meaning and Characteristics of Negotiable lnstrument.

classification of Negotiable Instruments, Promissory Notes and Bills of Exchange, Essential

elements of promissory Note and bill of exchange. Acceptance for honour, Absolute and

qualified or conditional acceptance, Drawer, Drawee in case ofNeed, Payee, Cheques, [pes
ofcheques and Penalties in case ofdishonour ofcertain cheques, distinguish bet*'een cheque

and Bill ofexchange, Holder, Holder in I)ue Course. Rights and privileges ofH.D.C. Payment

in due course, Maturity of an Instrument.

References:

) Majurndar, A.K. (2017). " Company Law" Taxman Publishers

> C. L. (2016) . " Business Laws" 'l'axmann Publishers.

I Kuchhal M. C. and Parkash D (2016) , " Business Legislations for Managements'

Vikas llublications.

Publishers.

K 1201 6), " Direct '['ax Lein,s and Practice' 'faxnrann
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BIIPD 502-18
Mentorin g and Professional Development

152

Guitlelines regarding Mentoring and llrol'essional hevelopment

The objective of mentoring rvill lre development of :

r Overall Personality,

r Aptitude (T'echnical and General)
rl Ceneral Alvareness (Current AI&rirs and CK)
. Communication Skills
r Presentation Skiils

The course shall be split in tr,vo sectiorls i.e. outdoor activities and class activities.
For achieving the above, suggestive list ol'activities to he condircted are:

Part - A
(Class Activities)

1. Expert and video lectures

2. Aptitude Test

3. Group Discussion

4. Quiz(General/Technical)
5. Presentations b,v the students

6. Team building Exercises

Part - B
(Ou trl oo r rtctivi ties)

13, SponsAiSS/NCC.

14. Fielcl project.

15. Societ-v Activities o{'r,arious studenls chapter i.e. ISTFi. SCIIh,. SA[i. CSI, Cultural
Club, etc.

Note: Evahlation shall be based on rubrics tbr Part - A & B.
Mentors/Faculty incharges shall maintain proper rec.ord student rvise o{'each activity

A'.

A

conducted and the same shall o- ruo*ry department.
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BBA 511-18

Consurner Behaviour

Course objective:

.I'he course aims at pr"*rvicling fundarnenta.l knor,vleclge and eKposure to the concepts, theories

and pracrices in consumer behavior ancl to fhcilitate the students in appreciating

neecl/significance ancl applications of valious domains of consumer behavior especiallv in the

changing bttsiness euvironmetrt.

Course ()utcomes (COs): Alter cornpletiern o{'the course, the students shall be able to:

COI: [Jnderstand fundaffisntal concepts, nature and impo$ance of consumer behaviour.

CO2: Anall,'ze the various {hctors that in{luence consumer decisions.

C$J: l,tnelerstar:tJ the individual, group or organieations make buying decisions.

C04: Understatrd liow and lvh-v groups atfect consumer behavior'

COS: t]nderstancl the emerging trends in {ield o1'consumer hehavior.

Unit I

Consumer Behaviour: I.,iature. scope & Importance of Consumer behavior. Consumer

rlecisipn making process ({ive step nroclel)" {irctors af'lecting bu.ving behaviour ' Models ol'

consumer decision making,

tinit II

Consumer as nn individual: Consumer motivation: needs & goals, PersonalitY: Tl'reories

(psychoanal-ltical and 'frait Praduct Personality,', Consumer Perception: C-'oncept and

Fllenrents ol' Perception. Tlheories of consumrer learning: Relravioural and Cognitive

Learning Theories. Consumer Attitude: N'leaning of'Consumer attitude and Functions o1'

Attitude.

Urit III

Consumer in social & cultur*l setting: Refbrence groLlps: concepts, I?rctors affecting

reference groups, Iramily: Functions of tbmil,v. Family Life Cycle. Social elass: Vleaning and

dift-erent social classes. Culture & sub culture: detinition & infh-rence.

Unit IV

Clomsumer Decision &{aking: lrrtrcduction to opinion leadership, Dil'fusion oI innovations:

Diffirsion Process. Adoptlon Process Int"luence, Pr"olile of Consumer Innovators.

ILecommended Text tsooks:
l. Sclriffmap, L.G. and Kanuk. L.L.(201S) Consumer Behavior, Prentice l-fall of India

2. l..oudon, D. and Ilitta, D."{2010) Corsuftler Behrn'iour. -fata Mc Cralv Hill
3. Majumclar,R, (2017) Consttmer Behaviour: Insigltts./i'om the lrulian h'furket, PHI l,earning

Pvt. l-td. t
4. Schi{fman. I.,.G. Wisenblit an<I Kumar (2016). {)onsltrrcr^$ehuviolr, Pearson.

: .;' : '' 
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BBA 512-18

Advertising and S*les Management

objective ofCourse: The course aims at providing fundamental kno*,ledge and exposure to
the concepts' theories and practices in th; field oi advertising una *f 

".'61urugement. 
The

course will help students leatn rules and techniques ofeflectivJadvertising and to understand
the sales management process and its management

course outcomes: After studying this course, the students should be able to:
CO I : Understand advertising and its role in Marketing
CO2: Apply knowledge of advertising components in designing ef:fective Adverlising
campaign for products and services
CO3: Design effective Media strategy for its product /Service awareness
CO4: Apply its knowledge in recruiting and selecting right set of Sales force for selling
products and services in market
CO5: Design sound sales strategy fbr its products and sen ices.
CO6: Measure performance ofsales force and sales territories.

Unit I

Advertising: Definition of Advefiising l{istory of Advertising Roles of Advedising, Types
o1'Advertising Setting advertising objectives ,difi'erent kinds of advertising Advertising Lai;ut,
advertising copy, Creative copy strategies" Message Strategies, Cognitive it ategio, Eiceptional
Strategies. Advertising Effectiveness.

Unit II

Media planning & schedulingl Media plan, Types of media, Market Analysis, Media
Objectives. Developing and tmplementing Media Strategies, Evaluating the effecfiveness of
Media, Measurilg advertising elTectriveness: pre and post testin& Social, Ethical and Legal Aspect of
Advertising

Unit III
Sales Management: Definition, Nature, Scope and Importance of Sales Management, Emerging
Trends in Sales Management. Role and Skills of Sales Managers, Function and qualities ofa S;le;
Executive, Sales Objectives, Sales Stmtegies.
Personal Selling: Defining Personal Selling Scope and Significance. Airns and Objectives of
Personal Selling AIDAS Principles, personal Selling process. Customer Delight

Unit IV
Sales Force lllanagement: IVfeaning and ltoie of Sales Force" Sales Fgrce Odectives ancl
Stl'ateg,v" Sales Force Size, , Financial relvards" llon-financial rervarels, f"onrpensation,
Sales Territories and Quotas: Defining Sales 'l'erritory" Designing Sa]es 'l"eryitory, Steps
involved. Iv{ethods ttsecl" Guidelines fbr designing territories, 'll-vpes of territory ctesigni.

Nofe: Relevant Case Studies sl'rrould*-Wnclass.

'i-' -'rl ': tL '';
Suggested Readings: 

,.,,.,-,riri,: ruirjal ledinitaiUrrir;eriii)..jaii,'rtiir,

" ir! 'lir16*t*
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1. 1. Belch, G. E. & Belch, Adve(ising arrd Promotion, 'lata McCraw Hill'
2. Wells W., Burnet J. and Moriarty S, Advertising: Principles & Practice, Pearson

Education.
3. O, Guinn, T. and Allen, C. 'Advertising Management w'ith Integrated Brand Promotion'

Cengage I-eaming
4, Aaker, D A" Myers and Batra, Advertising Management, Pearson Education

5. S. A. Chunawalla, Foundation of Advertisement llheory and Practices, Himalaya

Publications
Latest editions of the books should he lbllowed.

J-,,i 1: , ;L i
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BBA 521-18

Corporate Accounting

Course Objective: To make the student familiar with corporate accounting procedures and
ln-depth knowledge ofpreparalion ofvarious accouffs related to corporate field.

Course Outcomes (COs): Alter completion of the course. the students shall be able to:

COI: To rurderstand the accounting of issue of shares and debentures.
CO2: To understand the final acoounts ofcompany form oforganization,
CO3: To get an overview offinancial reporting offinanoial institutions
CO4: To understand the accounting treatment tbr amalgamation.
CO5: To understand the accounting for liquidation ofthe cornpany.

IJnit I Accounting for Shares and Dehentures: Issue of Shares at Par" at Premium and at
Discount: Forfbiture ancl Re-[ssue o{'shares; Bu,l'-t}ack ol'shares: Rederrrption o{'Prefurence
Sl-rares; Rights lssue. lssue of' I)ebentures; Recternption o{' Debentures; Conversion of'
Dehentures into Shares. Underwriting of Issues; I]ro{its Prior'I'o Incorporation: J'reatment o{'
Preliminary Expenses.

Unit Il Final Accouttts of compan.y: Provisiorls and lteserves; I)etermination of Managerial
Remuneration: Appropriatir:n out of Profits; Ilayment ol' Dividend, '['r:ans{br r:{' t-Jnpaicl

Dividend to Investor llducation and Protection Fund; Ronus Shares and Paynlent of'lnterest
oLrt of capital.

{-lnit III Accounting Treatment for Amalgamation ancl ltecronstruction of Cornpanies:
Arnalgarnation- Accounting Treatment arl{tr Disclosures; Calculation of' purchase

consideration. Accounting treatment in the hooks of transtbror and transferee (as per

Accounting Standard 14, excluding inter- colllpany holdings). Internal Iteconstruotion
Ilolding and Subsidiar;- Cornpanies, Preparation o{'consolidated balance sheet 

- 
rninoritl,'

interest - cost of acquiring control or good\ry ill - c,apital reserve - prefbrence share capital in
su bs idiary oonlpanies.

Unit lY: l.,iquidation of corrpanies: Scope. contributory preier:ential pa,vments. pre{brence

dividend. Statemetrt o{'al'lairs and deficiencS,lsurph-ls accou:"rt, Liquidators llnal statement ol'
accouflt, liquidator remuneration, receiver ftrr debenture hcllders, list 'B' contributories.

Note: Relevant Case Studies will be discussed in class

Suggested Readings i Books:

Chand & C'om;:any Ltd.

Sons. \ ,/
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F Ghosh T.P. (i\\71Accounting Standards and Corynrste Aecounting Practices Yol.

1 " Taxman's. Ne$, []eltri,
Slrarma P. Corporute Accrsunting. Sharma Publication.

Arulanandan: llt.A., Raman K.S" Adytrnced Accounting, Himalay'a Publicatitln.

Middlekauff, R.H. QAATr. The glarious cause: The American revolutian. Oxford

University Press.

r
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BBA 522-18

Financial lllarkets and Services

Course Objective: The objective ofthe course is to understand role of Financiai Services
and markets in Business organizations and to give an insight into the strategic, regulatory
operating and managerial issues concerning select financial services. In addition. the course
will examine the present status and developments that are taking place in the financial markets
and developing an integrated knowledge ol'the functional areas o1'furancial services industry
in the real services industry in the real world situation.

Course Outcomesr: Upon completion of this course, students will be able to:

COl: To understand the concept offinancial system and their importance.

CO2: To know the structure of Financial Markets.

CO3: To develop basic understanding ofderivatives and currency markets.
CO4: To understand the importance and role of Primary and Secondary markets.
CO5: To understand the role and types of Financial Services
CO6: To understand structure and system ofleasing, mutual funds, credit rating, credit cards,

Dematerialization, merchant banking, venturc capital, factoring, and securitization.

Unit I Introduction to Financial System: lnttoduction, components, key elements,

Financial Markets; money market in India; nature, instruments, functrioning and participants.

Indian Capital Market: structure, functions. role. participants, Financial Services: Meaning,
types and their importance, Role ofF'inanciai Services in a financial system.

Unit II Financial Rcgulations: Regulatory Frame work; Securities Exchange Board of India
and Reserve Bank of India. Primary Market: SEBI guidelines on primary market, Book
building, online IPOs, Green- shoe option. Secondary Market: Introduction, stock exchanges,

listing ofsecurities, trading and setllement. Introduction to Derivative Markets.

UNIT III Financial Services: Leasing: Meaning and features, Types ofLeases, Lease vis-d-
vis buy. Lease vis-ri-vis Hire purchase. Mutual Funds: Concept, Composition, Schemes,

Merchant Banking: Meaning. scope, L,atest guidelines of SEBI w.r.t. Merchant bankers.
Credit Rating: Types ofcredit Rating, credit Rating Agencies & their Methodology. Venture
Capital: Meaning, Features, SEBI guidelines for r,enture capital,

UNIT Mactoring: concept. factoring vis-d-vis Bills Discounting - Factoring vis-d-r'is
credit Insurance Factoring vis-i-vis Forfeiting. Depository: Meaning, Process of De-
materialization and Re-materialization. Briel' description olNSI)L and CDSL Depository,
depository participants, SEBI guidelines relating to depository system.

Note: Relevant Case Studies should be discussed in class.

158
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Suggested Reaclings:

l. Klran. N,{.1'. (201 1 ). Iiinanciul ,Sen,ic'(,.$. (6th [-id). Tata McCrar,r,-lliil"
2. Blrcrle, L.M, lr,'lahakucJ. Jitendra (2009). 

Wy-! 
lnstittttions & A,{arkels. {5tr' Ed). Tata

N{cGravr,-Hill Y _,t' .t. ..'.,- 
lUl::r,er.,i1.,,,.,i;r,,,ii,,l' ' '''il ' 1',riri'6ll 1?rltlt'' l:
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3. Gurusamy S, (2009) Financial Services & System. (2nd Ed). Thomson Publications

4. Avdhani V. A. (2017) Financial Services in India. (3'd Ed). Himalaya Publications

5. Gordon & Natarajan. (2016) Financial Markets & Services. (llh Ed).Himalaya

Publications
6. Palhak, Bharti V. (2009) The Indian F'inancial System-Markets, Institutions and Services.

New Delhi: Pearson Education.

7. Harrington S. E. (2004). Risk management und insurance: Iwau.ctor manual. (2fr Ed.).

New York: McGraw- Hill Publishing Company.

8 Madura. J. (2009). Financial markets and instihttiofls. USA: South Western College.

9. Mistrkin, F.S.. & Eakins, F.S. (2009). Financ ial mKl(zts dnd institutions. l6h Ed.). New

Delhi: Pearson Education. Jlll ---l/
,il.:-1;, ]* . il,.,J,.:

i.;i. u'4rar iurr;ai: ledrnir:ai Uirii,ersiiy, Jaiaiicihar
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BBA 531-18

Industrial Relations antl Labour Laws

Course Objcctive: The objective of this course is to acquaint the students r,r,ith the tu,o
impofiant aspects ofIndustrial Relations namely Social Security and Labour Welfare.

Course Outcomes:

COI : Linclerstand estahlishing &. maintaining a sound relationship betlveen the lvorker &
the

employer.
CIO?: Identily ancl rectify tlre simmering issues rvhich
the

w'orkplace.

rnight take the [onr: ol'a dispute in

CO3: Clarity the usr: & importance c{'r,arious Acts & their uses in lndustrial Relations.
C04: Keep awa,v ftom strikes & lock*uts sc as to enhance the economic status of the

ernployee.
C05: lJnderstand the significance & fi.rnctioning of Tracle l-inions

tlnit *t

Concept of Industrial Relations: Concepts, Ohjectives, Scope" Importance, Participants,
Essentials of'el-fbctive Industrial Relations" Factors al'lbcting Industtial Relations, Constraints
of tR and approaches of IR. Trade tlnions: Cottcept. Objectir,res. 'fypes, Structure and

Functions. T'rade Unions Act, 1926:. Ohjectives ancl de{initiolt. registrntion ol'trade unions.
Rights and liabilities.

Unit -il
Industrial Conflict and Ilisputes: Introduction, Scope, Objectives, Nrlanifbstation of
Clon{Jict. provisions regarding strikes, hck-outs. Iayolf and retrenchment. Settlement of
Industrial llisputes: Concept. T3,pes, Conciliatiorr Procedure and Practices in Tnclia;

Adjudir:ation - C.oncept and ty'pes; r\rbitlation: Approaclres and ty'pes.

Ilnit -{H

Factories Act: Object and delinition" Ilealth, Satbty and rvelfare provisions, Provision of
lvorking hours fcrr r,vomen and J-oung persons. Basic Features of pal,ment of rvages Act,
h4inimurn \4"ages Act and Basic fbatures o{'Emplc)}'ees Provident l;und Act, and Pa-vment af'
bonus act.

Unit *IV

LL.O and Social Securif.v: The concept of Labour rvelf-are: Introduction, Evoh"rtion. Sccpe
and Obiectives, 'l'heories and T'1pes. Social Securit,v" Role of'Inclian Labour l-,au,'s and
International boclies such as ILO-Social Audit.

\
Note: Relevant Case Stuclies shoulcl be O,r*2", in class.

Suggested lleadings:- V
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l. piyali cr,"rii,-sheari Nandan (2015), "Industrial Relations and Labour Laws", T'ata

McGra*' Hill Edition, New Delhi'

2. Monappa Arun, Nambudiri Ranjeet & Selvaraj Patturaja (2012)' "Industrial Relations

and L,abour L.alvs". T&[a \,lcCirarv ]{i1l Edition" Ner+'Delhi.

Mamoria. Mamoria alcl Gankar (2020) "D,vnamics of Industrial Relations"" l-limalaya

Ilublishing House, l'Jerv Delhi.
'l'.N. Chabbra ancl R.K. Suri, Inclustrial Relations - Concepts & lssues. Dhanpat Rai

& C)ornpan1"

Ve*kata Ratnam, C.S (2006). "'Industrial Relations", Ox{t:rd l".}niversit-v Press" New

Delhi.

Sri'astav&, S. C (200S). "lntlustrial R-elations ancl Labour Lalvs"o Vikas Publishing

House Pvt Ltd. Nerv llelhi.

3.

4.

).

6.

a

T. Sinha" p.R.N.. Sinha, lndu Rala ancl Shekhar, Seema Priyaclarshini (2004)' "Industrial

Relatiols, Tracle L]nions" ancl Labour Legislation", Pearson Education" New Delhi.

B. Se1 Ratna (2003), "Inclustrial Relations in India". i\'tacMillan, Nerv Delhi.

g. l)avar, R S (lggg)" Personnel hrfanagement and [ndustrial Relation, Vikas Publishing

House flvt. [-td. Nerv Delhi.

10. Sivarethinamohan, R (2010). Inclustrial Relation* {",,f Lahour \\rel{are- Text ancl

Case s, PI II Leanring Pvt. tr,tcl" Nerv Delili. ,l7l /-.v
' :. i .-'

' 
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BBA s32-18

Organizational Change ard Development

Course Objective: This course aims 1o inlroduce students to theories and concepts of
organizational change and deveropment and arso it enhances the knowledge and
understanding of organizational interventions terminology and provides students with the
opportunity to apply the key concepts to practical organizational iituations.

Course Outcomes: Upon complelion of this course, students will be able to:

COI: f)evelop understanding of organization change and illustrate theories of planned
change.
CO2: Analyze the issues and problems arising out oforganizational change initiatives.
co3: Explain the meaning, objectives and process oforganizationar devJopment.
C04: Understand the role ofvarious intervention strategies in organizational development.
COS: Explain the issues in the consultant client relationship.

Unit I
Organisation Change: - Introduction, imporlance. forces of change and types of change.
Models of change: - systems model of change, Lewin's Force FiJld enalyiis Model, The
model ofchange management, the process ofcliange.

Unit lI
Change & its impact: - efflects ofchange on people. operational elfects. psychological effects,
social effects, people's reaction to change:- Acceptance of change. indifference. organize4
resistance, frustration & aggression, Reasons fur resistance and Methods of minimizing
resistance. Strategies of change,

Unit III
Organisation Development: - Meaning, features, objectives, History of OD, process of
organizational development. OD interventions: - concept, characteristics, classification of
intervention, oD interventions as tool to irnprove effectiveness oforganization.

Unit IV
Training Experience: T-Groups, behavir:ur Modelling, Team building interventions, Issues in
consultant client relationship.

Suggested Readings:
l. Wendeel L. French, Cecil H. Bell (1999).,,Organization Development,, prentice

Hall
2. Bu*e W.W and Noumair, D. A. (201 5), .'Organization Development _ A process of

Learning and Change", Pearson Education
3. Cummings, T. G. and Worley, C. G. (2008). ..Organization Developmenr &

Change", Cengage Learning.
4. Bhatia. S.K (2003). "Management ofChange & Organisation Development_

Innovative Approaehes", Deep & Deep publications, New Delhi.
5. Bhattacharya. Dipak Kumar (2AA9J, "Organizatioq Change & Development,', Oxlbrcl

tiniversity Press. \ 
s'

Sin-{h, Kavita (2009), "organisarion change & Dqltrelapdten1 Excel Books.
s. Ramnarayan, and T.v. Rao (2011) : oI) - Act/ely{uting l,earning &
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7.

Transformation, Sage. Nerv Delhi rL.', i
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BBA 6OLT8

Strategy Nlanagement

Course Objectives: 'l'he course aims at provicting fundamental knowleclge and exposure to

the strategies at corpor&te leve [. It r,vill help studeniuflcle|stancl the relationship amongst goals'

objectives, strategies, tacfics. plans" programs, prr:cedures, rules etc'

{JN[T I
litrategic ]tanagement: Introciuction, Nature SL Scope, Need. Ptocess of Strategic

N4anagernerx. ,l'rrul tegic lntent: Vision,, Mission, llusiness Detiniti*n- Business fulodel Goals

& Otljectives.

flnit II
Strategy Formulation & Process:
Environrnent Appruisat ui{ Scannittg: Iixternal & Internal Environment inclucling PEST,

Iechniques for irnvi,:onmentatl Scatrning (SWOT, I:,J'OP, Quest). Porter's Five furces

N4r:clel, Methods and technique Used lor" Organizational Appraisal.

Unit III
Corporute Leyel Strateg3t: Concept, Stability, Expansion. Itetrenclttnent, Cotnbination.

Strategy" Business Level Strutegy: Concept, Forter's Gensric Bt;siness Stt"ategv. Strutegic

Cloice: Concept, Process of Strategic C'lioice, BCG Matrix, GE, Nine Cell Matrix.

UNTT IY
Strufegic Irnplememtation: Concept, Interrelationship brltrl'een Formulation and

lnplenientatiolr, Aspects ol'srrategy lmplementation (llehavioral lmplernentation, Resortrce

AlLcation). Strategic Evolutinn nnd Control: Atr Overviert, 'I'echniclue ol Strategic

Evolution and C'ontrol

Suggested Readings:

1 . Azhar Kazrni{20t}7), "Business Policy and Strategic N4anageent", 'l'ata h{r:gralv Hill
2. .louch & Gluick, "ostrategic N'Ianagement & Rusiness Policl,'". Tatfl i\'lcgrarv l-lill
3. Wheelen & Hunger (2008), "strategic manageffient & Business Policy", Pearson

Education
4. Hill, Charles, W. L.. Schilling, Vtrelissa A.. Jones, Gareth Il. (2019), "Strategic

IVlanagement: Theor.v & Cases: An Integrated Approach", Cettg$e Learning.
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BBA 602_18
Company Law

Course Objective: The ohjective ofthe course is to impan basic knou.ledge ofthe provisions
of the Companies Act 2013. This course will provirie better understandi-ng of the dilierent
clauses ofcompany law which a business manager must know fbr better delision making.

Course Outcomes (COs): After completion of the course, the students shall be able to:

COI: Understand the basic concept and pruvisions of company law in busincss decision
nraking.
CO2: Unclerstand the concept ol'di.l'fbrent types oi:cor:rpanies and cliffbrentiate among thelr.
CO3: Unclerstand the process o{'lbrnration o{'cornpany and dif fersnt documents requir:e6 fbr
that.
CO4: LJnderstaflc{ the process ol'appointrnent and cprali{lcation ol'clil'f-er:eni t,vpes ol'6irectors
of'company
COS: Understand the neecl ot'ditferent rneetinss and process of lvinding up of corqrany.

I,}NTT-I

Nature of a compan-v: Definition of a company, Characteristics of a colnpan-y.-, Liftilg the
corporate veil" Conrpan,v- distinguished fiom pffftnership. Types of companies inclur5ing one
person companY- small coru]pany, associate c:ompany. dormant company, producer coffIllany';
assoc;ation not for profit; illegal assclciation; Formation of a compan,v: Steps involvled in
the formation and incolporation of'a company, on-line filing of documents" promoters. their
legal position, pre-incorporation contract; on-line registration o{:a company.

UNIT.II

illemorandum of Association: h4eaning and Importance, Form and Clontents. Alteration of
fu{emorandum.

Articles of Association: fulearring, Relationsl-rip of'*rnd distinction betrveen I!{OA ancl AOA.
Prcrspectus: fu{eaning, Definition and cCIntents, statutcrry requirements in relatign to
prospectus.

TINIT-III

$hare capifal: Kincls ot'share capital, Alteration o{: share capital, Wa;,,s {br raising share
capital, AIlotment of'shares

Compan-v Managemenf: Classification of directors. women directors. independent director"
small sharelrolder's dir:ector; Disqualillcations, director identit,r... nurnbee, ltllN);
Appointment; Legal positior-rs, powers and duties; remorral o{'directors; He-v managerial
personnel" managing direc[or, rnanager;

UNIT-tV

Meetings of shareholders and board; Types of rneeting" convening
meetings, postal ballot, and meeting tlrough video confbrencing, e-voting.

Winding tip - Concept and modes of lUincling LIp. Administration ol-
[including National Company Law Tribunal (NCLT'). Na\ional lompany
Tribunal [NCLAT), Special Courts. " /t)r

and conduct of

Company Law
Larv Alrpellate

-il ; 'L. i! 1-.- ! .'iai 
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Suggested ReadingslBooks:

F

Singh. Avtar t2018), " CompanY Lalv" Eastern Book Co., Lucknorv
fuChal h,I.C (2017), " kfodern India Cornpany f.Av\," Shri fulahavir Books, Noida.

Kapoor N.D.(201 7), "Company l-,arv -Incorporating the Prcvisions of the Conrpanies,

Amendment Act" Sultan Chand & Sons, New Delhi
Bagriat A.K. (2018), " Compan] Lar1," Vikas Publishing House. Nerv Dethi.

Ramaiya (2016), " A Ouide to Companies Aot" Wadhwa and Bufiersworth.
Manual ot'Clompanies Act, Corporate Laws and SEBI Guideline. Bharat Law [-[otlse,

Nerv Delhi i20l 8)
A Compendium of Companies Act 2013, along u'ith Rules, by Taxrnann Publications.

Gower and Davies (2018), " Principles of Modern Company Larv" Slveet & Maxr.vell

Publishers
Sharma J.P.(201 8) , 

o' AIl
New Delhi

ilasy Approach to Corporate Lalvs" Ane Books Pvt. I.,td"
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BMPD 602-18
Mentorin g and Professional Development

166

Guidelines regarding Mentoring and Prof'essional llevelopment

The objective of mentoring rvill lre developmerrt of;

. Overallllersclnalitl,,

. Aptitude ('liechnical ancl General)

. General Alvareness (Current A{=fairs and CK)

. Clommunication Skills
r Presentation Skills

The course shall be split in two sections i.e. outdoor activities and class activities.
For achier,,ing the above, suggestive Iist o{'activities to he conducted are:

Part - A
(Class Activities)

1. Expert and video lectures

2. Aptitude'l'est
3. Croup Discussion

4. Quiz (General/Technical)

5. Presentations by'the students

6. Team building Exerc.ises

Part - II
(Outdoor *tctivities)

16. Sports/, 
"N 
SS/NCC

17. Field project.

18. Society Activities ei{'various students chapter i.e. tSTIl. SCILi. SALi. fls{, Cultural
Clutr, etc.

Note: Evaluation shall be based on rubrics tbr Par"t - A & B.
Mentors/Faculty incharges shall maintain propt record student rvise o{'each activity
conducted and tlre sanre shall be sutrrnittecl to the\clemfrtment.r
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B8A 611-18

$jervices h{nrketing

Course clbjective:

This course aims at prorilcting understanding ftmong the gracluate stuclents to appl)' service

marksting concel:)ts and stratcgies to the create custotner valuc in today's highll'' competitive

environment.

Course Gutcomes {COs}: Afler conrpletion ol'the course. the students shall be atrle to:

C$f : Unclerstand fundamental coucepts, nature and impoftance clf Services N'larketin-e.

C02: Anal,v-ze the various factor:s ihat in{luence service r:narketing.

CO3: t.lnderstand the role of'custclmcrs ancl employees in service delivery.

CO4: lrnderstand how and lvh1,' new service development takes palce.

C{}5: Understand the emerging trencls in t-reld of'service marketing.

LInit I

Intrnduction to Sen,ices: Reasons fbr grarvth o{'service sector, Conrril:ution of- service

sector tor.vards Indian economy. Service characteristics, classification of services, Extended

Service marketing mix. Service Quaiit.v: SERVQUAI- and integrated gaps model of service

quality

{-lnit II

Service development and design: Clhallenges oiserl,ice design" t,vpes of nelv services. core

and supplementar,v- elements, nel sen,ice development process" Service blueprint, Physical

el,idenci: ancl the Servicescape.

Unit III

Role of employees and customers: service culture, emplo,vee's role in sen'ice clelivery,

strategies to cleliver quality services, Customer Participation: introduction to role of
customer in delivering services Role of intermediaries and electronic channels.

tlnit IV

Services rnarketing communications: sen,ices marketing triangle, Pricing approaches fbr

services. Emerging trends in services marlieting.

Itecomnlendetl Books

l. Zeithmal A Valarie and Bitner h4ary,{20} 6) '^Service s l,Iarketing', .l.ata N'lcGralv Hill,
?. L,ovelock, Christopher H.(2014) '.tr'en,ices Marketing, Pearson l:du]atitin .

3. Singh. P and Kaur R, (2017) 'Ser,*ices h{nrketing ', Kalyani Publis\frs.
4. Shajahan, (20[0'] "Serv-ice Marketing" Himal,va Publishing. J-

--,r;lt:, F,-ru,-;
1,li. $r4rai Firii;ar lgdr:ti,i Ur :iier sriy;,raii,,iriiiar
Ka1:ufthaia

/



6283512021 IIKGPTU Main Campus
BBA 612-18

Retailing and Logistics Management

Course Objectives: The objective of this course is to make students understand the role of
retailing and logistics managemeot in overall management function and how to use that
knowledge in designing effective retail strategy,

Course C)utcomes: A{ter studying this course, the students should be able to:
COt: Unclerstand Retail Environment, challenges and Retail forrnats in retailing in India.
CO2: Design Merchandise System fbr ef=fbctive execution of retailing function.
CO3: Understand and recognize the importance of store design and applS'" the concepts of
store design to determine store layout and merchanclising.
COS: Understand various activities in logistics s-v"stem and its impoftance
CO6: To appl"v knowledge of Inventory ffianagernsnt, Transportation, warehousing,
Packaging in designing overall strategy of I.ogisti{r Function

Unit - I
Introtluction to Retailing: Meaning and f:iconomic Signiticance, Opportunities in Retailing,
T,r,.pes of Retailers Retailing in India: Evolution of'Retail ilr India, Drivers o{'Retail C}range
and Clhallenges to Retail Development in India.

Unit-II :

Retail formats: Food Retailers, General Merchandise Retailers, Non-Store Retail lrormats,
Services Retailing. and Types of Orvnership
Planning and Merchandise Management for Retail Outlets: N,feaning, Sales Forecasting
for Merchandise PIan, Assoftment Planning process" Finance and location Strategists for
Retai I irrg. Store l\4anagement Respons i b i 1 it ie s.

Unit-III:
Recruiting & Selecting Store Employees, Socializing & Training New Store Iirnployees
Motivating, Managing & Evaluating Store Employees.
Store Layout, Ilesign & Visual Merchandising: Objectives of Good Store [)esign. Store
Layout. Space Planning and Merchandise []resentation Techniques.

UNIT-IV
l,,ogistics M anagement :

lntroduction. Ohjectives of logistics" T,r,pes r:{' logistics. Role o{' Logistics in an
Econonry,
lnventory Nlanagement: lntroduction, Objectives, 'l'ypes o{' Invento*'y',, Intportance of'
itrventory management" Diflbrent Types of' Inventory Costs. Inventory Perlbnnance
Measures in l-ogistic Management.

Note: Relevant Case Studies sl:ould be discussed in class.

Suggested Readings:
l . Levy, Michael and Barton A. Weitz (2003)- Retail Management. Tara lv{cGrarv I-lill. 5th
Edition.
2. Sinha" P. K. ancl tJniyal. D. P. (2007),
3.Nelvman, Andrerv.l. and Peter
Operations,Thomson. I st Fidition.

16S

Managing Retailit, O*ry, I st Edition.
Cullen (2007)"Vp6iling: Environment and

J,
, "tt ' iL i

', .,l,i,r' r'r,',jai; lecilnicai Urriver'riu "*'ii,,"""
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i.O,,,i:f;"" 
Swapna (2007), Retail Management _ Text and Cases, Tata McGraw Hilt, 2nd

5.Sople(2009),Logistic Management, pearson Education India .3d Edition.6. Aran Rushron, phir cr.oucirer, percr Baker,rr* H"rai."r.;f L;;il;;; and DisrributionManagement: Understanding the Srrpply Chain (5dr Edition):.
8' Satish c Ailawadi, Rakesli singh(2bds;. I-ogistic tvtanagemenr prenr ice-Hall of India pvt.L.imircd, " 

Ti
t/r
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BISA 621-18
Pers*nai Finilmcial FEa nnin g

Course objective - 'fhis course aims ro acquaint students r'l"ith tlte ktton"ledge regarcling

personal {inancial planning its importarlce, methods antl various instruments that ma-v he

considered for it.

Course 0utcomes:
col - ,I-o familiarise stutlents rvith the concept, i:trjectives ancl importance ol'personal

linancial Planning.
tlo2 -'I-o enable the students to understand the implicatiotts of environtnental factors

co3 - '['o fumiliarize stuclents rvith the concepts of time value ol'nroney on the personal

tjnancial statements and their use in persottal finailcial planning.

Cod -'ro enable students to irJentity various types of iisks an-v individual is exposed to and

how they can hedge diversifiable risk'

Cos - .['o familiarise students with various instruments available tor investment by an

individual fbr achieving their personal {inancial goals'

Unit I

personal Financial planning: Intrclcluctian" fbatures, ob.iectives and scope ol'persottal

financial Planning.

Environmental Analysis: Screening and analysis ol'envirotrtnental fbctors affbcting

personal financial Planning.
tlnit Itr

Time v*lue of Money personal Financial Statements: Meaning and calculation of present

value ancl future value o{'money. Factors a{i'bcting the tirne value of mone,v and its impact on

the personal financial statements'

personat Risk l!{anagement: Meaning of risk. measurement of risk and its identificatitx'

introductionto life insurance and generlul i,lrr,.ance. Insurance planning forthe individtral as

u,ell as lamily.

ljnit III
lnvestrnent plapning: Ir{eaning. process. importance and obiectives of investment planning'

Investment Instruments for Personal Financial lllanagement: Introdr:ction to various tax

saving flnancial instruments, Mutual fund schemes, Fixed income securities (Government

honds, corporate deht securities, bank deposits, {ixerJ income plans by rnutttal {unds" post

office saving schemes etc.), Capital rnarkei instruments, Mone.v market instruments and Real

Assets' 
{.Jnit [v

Retirement planning: Meaning. ilature. inrpoftance, scopo and process ol'retirenrent

*:3,-.r,r-, n*]-,-*. nu,l... ,*,"**j{re. scope -,,oktatio' in estate ptanning

,t

.,"'i:;''*"''''' 
!qt:"ili; 

,.i r-lll:r:et:il)"rriliri'ii 
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Suggested Readings:

l. Walker, R. B and Walker, K. P. (2017) .Personal Finance: Building Your Future,'

McGraw Hill Education.
2. Kapoor, J. R., Dlabay, L. R.' Hughes, R. J. and Hart' M. M' (2020) 'Personal Finance',

McGra*' Hill Education.
3. Madura. J. (2020) 'Personal Finance', Pearson Education'
4. Benjamin, G. (2006) 'Intelligent Investor: The Definitive Book on Value Investing'

HarperCollins Publisher, Reprinted.
5. M-urali, S. and Subakrishna. K. R. (2018)'Perstpal Financial Plaruring (Wealth

Management)', Himalaya Publishing House.

(qd
-1Tl
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BBA 622-18
Direct and Indircct Tax Laws

Course Objective - To enable the studenls to undersland the importance, implication and
computation ofdirect and indirect taxes in India

Course Outcomes:
COI - The stucleltts rvill be farniliarisecl r.vith the concepts, frame\ryork and incidence of taxes irr
India.
COZ - To acquaint students \,vith the provision o{'the current flnance act rvith regard to varic}r.ls

Ireads of income.
COs - To enable students to cor)]pute the tax liabiliry-' of- individuals after considering their
residential status, various eKempted incomes, p€rmissible deduction, clutrbing of income and
setting off of losses.

C(}4 -'l'o familiarize students rvith the concepts of Value Addecl T'ax, excise duty and custom
dut,v.
fl(}s - I'o enable students to r;nderstand the concept and importance of One-Natioll-One-'l'ax
system brought in India through {ioods ancJ Senrices'l'ax.
C06 - To enable students to understand the framervclrk and structure of GST.
C(}7 -'I'o acqLraint str:dents rvith the process of tex creciit ancl refund of CSl-.

TJIIIT I
Introduction: Meaning anct constitutional fi'an:elvork ol' taxation in India. Ili{'l'erence
betr.veen direct and indirect taxes

Intruduction to Direct Tax: Basic consepts, Agricultural income and its assessment" Basis
of charge, Residential status of an assesse. Hxemptecl incomes

lncome from Salaries: N-leaning, Allowance and Perquisites, Standard c{eduction"
computation o l' taxable salary income.

unit II

lncome from House Property: Meaning of rerrtal incorne, treatment of interest on housirrg
Ioan, cornpiltation o1-taxalrle iflcome lrom house property

Profits anrl Cains from Rusiness or Frofession: MeanLrg. r,arious acirnissible and non-
admissit:le expenses. treatment of depreciation. copvright, patents and expenditure on
research ancl developrnent.

Unit I[I

Capital (]ains: N'leaning of short-term and long-terrn capital gains, various exempted capital
gains uis 54

Income trom Other Sources; Clubbing of Income. Setting otT and Clarry, fonvard of losses
Deductions u/s 80

--,

.^\

llnit IY
Introduction and basic features of Central excise, Curstqns duty and Value added Tax.

Good and Sen'ice Tax: Meaning, {batures" aclvanta*-r}drory o{'GST in India. Goorls
and services Tax Act 

r :- I * ,

l t, n r"rii;il leurtii:l rji:i'rer:ilj''ioicrttt;t'

','1.1)lfraia



62835/2021 /IKGPTU Main Campus
GST Council and GS'f Network

Rates structure ofGST, Scope ofsupply, Composition Scheme under GST, Assessment (only
basic concepts), Pnccess oftax oredit and refunds

Suggesting Readings:

l. Mehrotra, H. C. and Goyal, S. P. (2020) 'lncome Tax Law and Practice' Sahitya Bhawan
Publications.

2. Ahuja, G. and Gupta, R. (2020) 'Practical Approach to Direct and Indirect Taxes:

Containing lncome Tax and GST', Wolters Kulwer.

3. Singhania V. K. and Singhania, M. (2020) 'Students' Guide to lncome Tax lncluding GST -

Problems & Solutions', Taxmann Publications.

4. Gaur, V. P. and Narang, I). B. (2020) 'lnconre T'ax Larv and Practice' Kalyani Publishers.

5. Datey, \'. s. (2020) 'lndirect Taxes: Larv and Pracrt.$,yann Publications.

.r
' ' I,

, ,,. i.,,11f ., riJr,r";: 
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BBA631-18

Training and Development

Unit I
Training and Development:- Conceptual aspects, objectives and importance ofTraining and
Development. Prccess of Training and Developmenl: Identification of training needs,

methods ofneed assessment.

Unit II
Designing Effective Training Program: factors affecting training design, budget for training,
selecting and preparing training site, choosing the trainers, ptograrn design.

Unit III
Methods of Training: Traditional and Modern methods, Use of techno logy in training.
Training Evaluation: Testing effectiveness oftraining, Introduction" Reasons for evaluation,
evaluation process, outcomes used for evaluation oftraining, evaluation practices.

Unit IV
Employ'ee l)evelopment: approaches to employee develoi:ment" llesigning development
prclgrammes. Development Methods: Case studies, Role pla,v- and Sensitivit.v Training,
B usir-ress Cames. Behavior lvlorlell in g.

Suggested Readings:
l. Noe. Raymond, A (2017). "Employee Training and l)evelopftlent" McGraw }{ill.
2.Ray'mond. A. N. and Kodwani, A. D. QAIS) "Einployee Training and Deevelopment"
McGraw Hill.
3. Craig, Robert (2005) '"Training and f)evelopment F{andbook" h{cGraw Hill, New York
4. Rajshree Shinde, Abhilasha, A, and Ramakumar. A. {2A15 } "Human Resource
Development" Himalaya Publishing House.
5. N. Sambasiva Rao and Yvvsss Vara Prasad (2018). "-l-raining and Development",
I lirnala,v-a P ubl ishing l-Iouse.

,-r
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tsBA 632-t8

Cross (Cultwr*l Human l{.esourcre Management

Course Objective: 'l'he course has been designed to ntake the students alvare ol'the changing

role o{'I{R in intemational organizatir:ns having large number of' subsidiaries which are

operating i1 r{il'fbrent countries and cultures es coffiparecl to the el0mestic companies.

Course 0utcornes:

ClOl: Understand issnes, opportunities and ohallenges pertaining to international Human

Resource Management.

CAZ: I)evelop competenc,v- in dealing u,ith cross cultural situations.

C03: l-lnclerstand the strategic anrj tr-rnctional roles of I-IRM in l'ariotts international

contexts, especially in areas such ris recruitment and selection, per{brmatlcs

management, training" learning and deve lopment, c:areer management, compensation,

motivation and repatr:iatiotr:

CO4: ldentify the role of cross-cultural leadership in managing multicultural teams.

C05: Understand external forces (e.g. globalisation, sociocultural changes, political and

economic changes) that have the potential to shape international HRM.

Unit -I

fntrocluction to Cross Cultural Management:

Introduction to cross cultural management: lJnderstanding Culture, Cultttre dimensions,

Significance and impact of cross culture on organization, Rlrle ofculture in Strategic Decision

h,4aking. Influence ot' National Culture on Organizational Cultu:e. Diffbrence betrveen

I)omestic and lnternationai Human lLescl urce futanagement.

t nit *II

Shift in Culture: signilicatlce o{'shilt in Culture" Inlluencs o{'econotnic fhctors and {irreign

intervention on shifts in local cultures.

Comparing Culture: Cr-rltural and behavioral dil'lbrences in difl'brent countries, variotts

models tbr comparing cultural- Hotstede. GLOtsE klodel.

{Jnit -IIl

Stafling arLriJ Training lbr Global Operations Clobal Stat-ling Choicg[: Apprmches to Sta{Iing,

Transi'erring Staff fbr International Business Activities. Role of-
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Expatriates' cultural Adaptation through Sensitivity Training. Dynamics of cross-Cultural
leadership.

Ilnif -IV
Managing ancl motiriating multi culture tean:rs. Cross -cultural Negotiatio, & Decision
making, Culture and Dispute. Resolution of contlicts and Disputes in cross culture context.
Crr:ss-cttlture ethics: Ilthics values acloss cultures ailct lithics clilemma

Nofe: Relevant case srudies sl-rould he discussecl in class.

Suggested Readings: -

' Luthans, F. and Jonathan D. P. {2An0 "fnternational Management: Culture, Strateg,v and
Rehavior" Tata N4cGran,-FIiII llducat,ion, New DeIhi.

c Peter" J' I)or'r'ling and Denice" H. Welch (?007), "lnternational Human Resource
h{anagement". Thomson p,blishers. New I}elhi.

I David 'C' T. and Mark F. P. ( 200{l ) Cross-Culturai Management: Essential Concepts,
Sage Publishers

'['hakur, 1\{.. Burton & Gene, E t:0t}2)" International klanagernent. 'l'nta l\4c6raw Hill

Ta.veb, Monir (2005). "lnternational }-luman Resource Management: A lr4ultinational
Campany Perspectilre". Oxlord lJniversity press.

K .Asu,athappa (2012). "Tnternational l{unran Resource 1V{anagerrent,,. McGrar.v Ilill,
Ner.v Delhi.

Deresk-v*, Helen {20t}0), "lnternational n.ranagement: Managing aoross borders and
cultures", Pearson Education Ind ia.

' S. C. Gupta (2006), "Inten:aticnal }iluman Resource Management", N,lacmillan Inclia Ltcl.

. I.Iodgetts. R. and Luthans, F" (2003). International i{anagernent. il4cGrarv }Till Inc.
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Annexure-VI

Bachelor of Technology

fElectronics & Comrnunication Engineering

{1't and Znd semester}

Subject code: BTPH101-18
Subject: Mecl-ranics of Sotids

Course Outcomes: At the end of'the collrso" the stuclent rvill be able to

COI : llnder:stand the vector mechanics fbr a classical s,vstern.

C02: lclenti$ r,arious ty'pes of ttrrces in nature. liames of references, and

conservation kurvs.

CO3: Knor,v the sirnple harrnonic, damped. ancl forced simple hannonic

oscillator fbr a mecharrical s.vstern.

ClO4: Anal,vze the planar"r:igicl body cl,vnamics fitr a mechanical s-vstetn.

C'Os: Appl,v the knor,r,teclge ohtained in this course to the r:elated problerns.

Subject code: BTPHl11-18
Sutrject: IVlechanics of Solitts Lab

C1Ol: Able to understanct the concepts learned in the mechanics of solids.

C'O2: Learning the sl<ills rreeded to veri$'sonle of the concepts of theory'"

courses.

ClO3: 'l*rained in carr:ying out precise measurenlsnts ancl ]randling sensitive

equipment.

CO4: Able to urrdsrstancl the prirrciples oferror analysis artd clevelop skills

in experirnental design.

1.

1

COs: Able to document a technical report rvhich communic tes scientific

inforrnation in a clear and concise manner.

I. K. Grijra i Fuiijab Teci rniiai Ur :ii,ersity, Jalandhar

Kapurthala

h/
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Subject code: BTpHt0Z-tB
Subject: Optics and Moclern Fhvsics

CO I : Identiff and illustrate physical c,oncepts and terminolog,, used in
optics nnd other \\,,a\ie phenr:meflir.

COZ: llnderstand optical phenon]en(x, such as, interfbrence, ctiffiaction etc.
in terms of"rvave rnodel.

CO3: Ilnderstand the irnpoftance of'rn'ave equation in natnrc and appreciate
the rnathematical formulation of-the same.

CO4: Appreciate the neecl ftrr qr-mntum rnechanics. $,ave particle duality,
uncertainty," principle etc. arrd their applications.
CO5: Understand some ofthe basiq concepts in the phy,'sics of solids and
semiconductors.

Subject code: BTPHll2-l8
Subject: Optics and Modern Physics Lab
Course Outcomes: At the end of the course, the student will be able to
ClOl: Veri$, sotne ofthe theoretical concepts leamt in the theory courses.
CO2: Trained in carrying out precise measurements and handling sensitive
equipment.

ClO3: Introduced to the methods used fbr estirnating and dealing r,vith

experimental uncertainties and systematic effors.
CO4: Learn to draw conclusions from data and develop skills in
experimental design.

CO5: Write a technical report rvhich courmunicates scientific information in
a clear and c.oncise rnanner.

Subject code: BTPH103-18
Subject: trlectromagnetism
Course Outcomes: At the entl of the
CO 1 : Specify the constitutive relation
important.

178
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CO2: Describe the static ancl d.v*naruic electric ancl magnetic fields for
technologically important structures.

Co3: Measure the voltage induc,ed by time varying magnetic flux.
CO4: acquire the knorvledge of Maxr,vell equation and electromagnetic fielcl
theory and propagation and reception of electro-magnetic wave systems.
COs: haYe a solid foundation in engineering fuirdamentals requiretl to solve
problems and also to pursue higher studies.

Subject code: IITPHI I3-IB
Subject: flectromaguetism Lab

Course ()trtcornes:At the enrl of the course, the student will be able to
C()1: Able to verily sorno clf,the thsoretical concepts hiarnt in the theory
cottffies.

C()?: T'rnined in carrying out precise rneasurements and hanrlling sensitive
equripmenl.

CO3: understand the methr:rJs usecl fbr estimating and dealirrg lvith
expel'imenta tr urncertainties and sy,sternatic " err()rs. "
Cl04: Learn to drau, conclusions lrorn data and develop skills in
experirnental design.

Cl05: Write a technical reprrrt r,r,hich cornrnunicates scientilic inftrrmirtion in
a clear and concise rnilnner.

7. Subject ccde: IlTPltlO4-IB
Subject: Semicondurt*r Physics

Cqrurse ()utcomes: At the encl of ths course, the stuclent rvill be able to
C-O1: LJnderstand apd explain the fixrclarnental principles and properties of
electronic materials and semicor-ldnctors

co}: [Jnderstand and describe the interaction of light r,

in terms of fermi golden rule.
ith semiconductors

' -if ,- iL

iii.* i', ..i,
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C()3: [Jnderstand and describe thtl in:pact of solid-state device cnpabilities

and limitations on electronic cir:cuit perfarmance.

CO;t: IJnderstancl the clesign, fahrication, and characteriz,ation techniques of

liirgineered senriconductor materials.

CO5: f)evelop the basic tools r.vithrvhichthe,v can sturly and test the ner.t'ly

developed devices and other semiconductor applicatiotls.

Suhject code: BTPH1 14-18

Suhject: Semiconductor Physics Lab

Course Outcomes: At the end of the course, the student \,vill be able to

COt: Able to verily sotne ofthe theoreticarl concepts learnt in tire theorl'

courses.

C02: Trained in carrying out precise rueasurements and ltatldling sensitive

equripment.

CO3: lntroduced to the methods used tar estimating and dealing rn,ith

experimerrtal uncertaitrties and s-vstenratic "en"ors."

CO4: f,earn to clrarv conclusions fiorn data and develop skills in

experimental design.

ClO5: Write a technical report rvhich cornmunicates scientific inftrnnation in

a clear and c,oncise manner.

e. Subject code: BTPII10S-I8

Subject: Serniconductor and Op{oelectronics Ph.vsics

Course Outcomes: At the encl of'the course. the student r.vill be able to

COt:{Jnder:stand and explain the fimdarnental prirrciples and properties of
electronic materials and senricolrductors.

ClOz: LInder:stand and describe the irrteraction of light rvith semicotrductors

in terms of fermi golden rule .

Cl03: lJnrjerstand and desc.ritre the impact of solid-qtate device capabilities

ancl lirnitations on electronic circuit performanLre. \ r/

- ^t"' litiiliBl;!1i' 1"4.ib;rrlrr
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ClO4: [Jnderstand the design. Iirbrication. characterization technicluos, And
fileasuremerits of lingineered semicorrcluctor rnaterials.
COs: I-'earn the basics of the optoelectronic devices, I-LiI)s, semicopductor:
lasers, and photo cletectors.

to. Subject code: BTPHI tS-I8
Subject: Semicondmctor ansl Optoelectronics Physics Lab

Course Orttcomes:At the end of the cclLrse. the student r.vill he able to
C()1:Able to veriiy solne ofthe theoretical concepts learnt inthe the6r-y
00rlfses.

CO2: 'l'rained in can:-r,ing out precise measurements and handling sensitive
equiprnent.

CO3: Introduced to the rnethods used fbr estimating ancl clealing r.r,ith
experimerrtal uncsrtainties ancl systenratic "errors."
CO4: Learn to clrar.v conclusions fiorn data and dsvelop skills in
experirnental design.

COs: Wr:ite a teclrnical report rvhich comlnunicates scientific ilfbrrnation in
a clear and concise rnanner.

tt. Subject cocle: BTPH106-1B
Subject: Optics and Electrom*gnetismr

C*urse Outcamres: At the exrd nf the course, the studcnt will be able to
understand
C(}1: lclenti$' anc{ illustrate phvsicatr concepts ancl terrninolog,n- used in
optics and other lvave phenornsna.

Co2: Understaud optical phenomena such as polarization, birefrin*qence"
intertbrence, and clifliaction in terms of the \.yave model.
C()3: lJnderstiuld the importance of rryave equation in nature and appreciate
the mathematical fttrmulation of'the sams

CO4: Accluire knorvleclge ahout the Maxrvell equation$nd rnagnetic
properties of'materials. ',^lll-

,., -lt ,, ,1, *,

, , 1-,ryi; l-, ,i:,," ir., .,

t,
' ll I rt ift.:ri-:

, ,,-.. ,ita

1/



182

62835t2A21 fiKGPTU Ma i n Cam Pus

C6;5: Appreciate the need lor quantuln mechanics, rvave particle duality',

uncertaintv PrinciPle etc.

r z. Suhject code: IITPH1 16-18

Suhject: Optics and fllectromagnetismr Lab

Laboratory,' Outcorles: At the encl of the course" students rvill be

CO1: Able to veri[, solne ofthe theoretical concepts learnt inthe theory

courses.

CO?: T'rainecl in carrying out precise measurements and handling sensitive

equipmenl.

Cl03: lntroduced to the rnetkrods used lbr sstimating and clealing $'ith

experirnental tmcertainties ancl systen:ratic "errors."

CO4: Leam to clrau, conclusions fi:om data and develop skills in

experirnerrtal design.

CO5: Write a technical report rvhich con:llnunicates scierrtific inftil:n"lation in

a clear and concise nlilnner.

tl. Subject code: IITPI{107-18

sub"iect: Introduction to Ph-vsics in Biotechnalogy

Course Outcornes: At the end of tht; course. the student rvill be able to

C'O1: Identiff arrd illustrate physical concepts and terminolc,gy used in

Lasers. fibre optics and other \,\rave pherromena.

L'O?: Understancl the X-I{ays and their applications to the ultrasounds.

ClO3: Unclerstand the importance of rvave equation in nature and appreciate

the mathernatical forrnulation of the sams

ClO4: Appreciate the neecl for quantum mechanics, wave partic.le dualit.v.

uncerlainty principle etc.

CO5: tJnderstand the properties of mag

superconductivity.



$2835l202IllKGpTU Main Campus

t+. Sub.frect codel BTFHIl?-1g
Subject: physics I$b
LaboratorSr (;ntcomes: At the encr of-the course, students r,viil beco I : Able to ver:i8'" soffile of the theoretical concepts learnt in the theo^,c'urses. '
co2: Trained in can:y'ing out precise measurefilents and handling sensitive
equiprnent.

Co3: Introducecl to the rnethocls usecl firr estin:ating ancl clealing r,r,ith
experirnental nncertai,ties ancl systematic errors"
C04: Learn to drarv ctlnclusions {rom clata ancl develop skills in
experi rnental clesign.

co5: write a technical report lvhich colnmunicates scientific inlormation ina clear and concise rnannsr.

rs. Subject code: RTAhII0I_I8
Su bject: IM athemafics_I
(Calculus & LinearAlgebra)

Course Objective:
The objective of this course is to familiarize the prospefiive engineers with techniques incalculus' multivariate analysis and linear algebra. It aims to equip the students with standard
concepts and tools at an intermediate to advanced levet that will serve them well towardstackling more advanced level of mathematics and applications that they would find useful intheir disciplines.

I5. Subject cotle: BTAMZOI_I8
Subject: Mathematics-II
(Ilifferential eq ua tions)

Course Objectives:
The objective of this course is to familiarize the prospective engineers with technigues inmultivariate integration, ordinary and partial differential equations. lt aims to eguip the
students to deal with advanced level of mathrematics and applications that would be essential

t--'- -{r .' ,.L o, -
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I6. Suhject code: IITAMZ{}I-1S

Subiect:
Mathematics-II
(Differential equatians)
course 

?X'JffiXve of this course is to famitiarize the prospective engineers with techniques in

murtivariate integration, ordinary and partiar differentiar equations. lt aims to equip the

students to deal with advanced level of n'rathematics and applications that would be essential

for their disciPlines'
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B. Tech.
Electronics & Communication Engineering

THIRD SEMESTER

l. Subject code: IJC-BTtrC-30I - l9
Subj ect: Electr:onic lJevices

Course Outconles
At the end of this course students will demonstrate the alrility to:
1. Understand physics of semiconductcrs and beharrior of charge carriers rvithin semiconductors

2. Understand the working of semiconductor diodes supported with urathematical explanation.

3. Understand the working of BJT and MOSFET with their equivalent small signal models.

4. Understand the chemical processes used in fabrication of integrated circuits.

2. Subject cotle: UC-BTEC-30?-Lg
Subject: Digital S,v-stern Design

Course 0utcomes
At the end of this course student rvill clemonstrate the ability to:
1,. Appty concepts of Boolean algebra ftrr haniliing logical expressions.
2. Unclerstancl rvorking and realization of combinational circuits.
3. Understand working fiip-flops and use them in clesigning of sequential circuits.
4. Understand fundamental concepts of logic families and architectural of programmable devices.

3. Subject code: UC-BTEC-303-19
Su bj ect: lilectromagnetic Waves

Course 0utcornes
At the encl of this course student will demonstrate the ability to:
L, [Jnderstand characteristics & wave propagation through transmission lines

2. Understand Maxwell's equations for electromagnetic waves

i: llffilffi ::rJff }xJinH:ion or waves at medbeace

{: il r.
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4. Suhject code: UC-BTEC-3 A4-1,9

Subject: Network Theory

Course Outcomes
At the end of this course student will tre ahle tnl
.1.. Analyze linear netnrorks using network theorerns"
2' Use Laplace transforur to analyze transient & steady state response 6f lipear letworks,
3. Cor:rprehend neturork parameters l-o analyze iwo port ne tworl<s.
4. Realize one port networks using Foster's and cauer'.s methods.

5. Subject code: BTAM-303-18
Subject: htlathematics III

Course Objective
'fhe objective of this course is to familiariz*the pr"ospective engineers q,ith techniques ii:
multivariate integation" orclinary and partial dilterential equarions and cortrplex variables alolg with
Prohabilit,r'and Conelation. It aims to equip the students to deal rryith atlvarrcecl ievel of prathematics
and applications that wor-rld be essential ftrr their disciplines.

6. Subject code: UC-BTEC-311-19
Subject: Electronic Devices Lab

Course Outcomes
At the end ofthis course student will demonstrate the ability to:
1. Realize use of diodes in circuits with proper understanding to their working.
2. Understand characteristics & working of BiT in different configurations.
3. Understand characteristics & working ofMOSFET in circuits.
4. Think and design working circuits based on diodes, BJTs and MOSFETs.

7. Suhject code: UC-BTEC-312-Lg
Subject: Digital S,vstern Design Lab

Course Outcomes
At the end of this course student will demonstrate the abilify t
1" Realize combinational circuits using logic gates" l/ 

.

,^
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2. Realize sequential circuits using logic gates'

3. Write & simulate VHDL programs for combinational & sequential circuits.

4. Think and design working projects using digital 74xx ICs.

TOURTH SEMESTER
1. Subject code: UC-BTEC-401-19

Subject: Analog Circuits

Course Outcomes
At the end of this conrse student r,r'ill be able to:
L. Unclerstanrl the biasing of transistors and analyze BITIFET amplifiers
'2. Analyze various rectifier and amplifier circuits
3. Analyze sinusoidal and non-sinusoidal oscillators
4, tlnderstand various types of Pow'er Amplifiers

2. Sutrje*t code: UC-BTEC-402-Lq
Suhject: Microprocsssors and Microcontrollers

Course Outcornes
At the end of this course studeltt r,vil} clemonstrate the ability to:
1 . Understand architecture &functionalities of diff'erent I:uitrding block of B0B5 microprocessor.

2, Understand working of different builcling blocl<s o{'805]" microcontroller.

3. Comprehend and apply programming aspects of 805l- microcontroller.

4. Interface & interact with different peripherals ar:cl devices.

3. Suhject code: BTCS-301-18
Subject: Data Structures and Algorittrrns

Course Oblectives:
The objective of the course is to impart the basic concepts of data structures and

algorithms, to understand concepts about searching and sorting technique and to

understand basic concepts about stacks, queues, lists, trees and graphs, data structures.

lf. :' '. ,- , 
' 1- .. I l !r:.,' 1",,rite 11rlqrii) l9r,trttr .:: u:,;.lil if iy, raiarrUifrt
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4. Subject code: UC-BTEC-403-19
Subject: Signals & Systems

Course outcomes:
At the end of this course students rvill demonstrate the ability tr_r:
l. Mathematically characterize different tlpes of signals antl systems.
2. Analyze the beha'ior of'linear-shi{'t irrvariant s-vstems.
3' Appl;'concepts o{'Fourier and l.aplace Transfbnns to i:nalyze crontinuous-time signals ancl systerrrs.
4. InYestigate discrete-time signals and systerrrs using Discrete-Time liourier ancl Z-Transtbrms ancl
simple Probabi Iitlr concepts,

5. Subject code: HSMC i.ZZirB
Subject: LIniversal Human Vallles-z : i lnderstanding Harmony

6. Subject code: EVS-1"01-18
suhject: Mandatory course: Environmerrtal sciences

Course Outcomes:
1. Students lvill enable to understattd environme*tal prohlems at local and national level through
literature and general awareness.

2. The stttdents r,r'ill gain practical knorvledge b.v visiting r.l,ildlif'e areas, envirolmental institutes ancl
t'ariouts personalities r.vho have done practical rvork on various environmental lssues.

3. The stndents will apply interdisciplinary approach to understand key environmental issges ancl
critically analyze thern to explore the possibilities to mitigate ihese problems.

4' Reflect critically abotlt their roles and icieniities as citizens, consumers ancl snvironmental actors in
a complex. interconnected u,orld

7. Subject code: UC-BTEC-4tl--19
Subject: Analog Circuits l,ab

Course Objective
This laboratoty course deals design & analytical concepts of variqgs analogcircuits Iike
BIT/FET circuits, feedback amplifiers, oscillators, power amplifie rY

t*
' i,,* i ",1i;i; lgr;irniiai Ui:i,,n'-"i', ,,,1;,,,,ri"
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B. Sutrject eotle: UC-BTEC-41- Z-1,9

Subject: Microprocessors and Microcontrollers Lab

Course Ohiective
This is laboratory course meant to rvrite prograrns using 808518086 tnicroprocessor and
le:rrn interfacing r"rsing 8051 rnicroconloller lor gereral operations.

9. Subject code: BMPD-341-1-S
Subject: Mentoring and Professional Developtnent*

FISTH SHMESTER

l. Subject code: UC-BTEC-S$I-19
Subject: Analog and Digitai {lommunication

Course Outcomes
At tlre end of-this course students r,vill demonstrate the ability to:
1. Analyze ancl compare ciil-ferent analog modulation schemes for their etilciency aud banchviclrh
2" Analyze the behavior" of'a communicatiou system in presence of noise
i. Investigate pulsed lnodulation system and anal,vze their s;,'stenr pertbrrnance
4. Analyz-e cliftbrer:rt digital moclulation sr--hemes and ,un roirrputeljre bit error perfbrmance

?. Subject code: UC-BTilC-502-I9
Subject: Digital Signal llrocessing

Course 0utcomes
At the encl ol'this course stuclents nill denronstrate the ability to
l. Represent signals malhematically in continuous and discrete time and ttequency, domain
?. Get the response ot'an I-SI s,v*stem to difTerent sigttals
3. Design ol'clil'ferent types ol'digital lilters llrr various applications
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3. Subject code: UC-BTEC]-503-19
Sutrject: I.inear lntegrated Cir:cuits

Course Outcames
At the end of this course students rl,'ill demonstrate the ahility to:
l. lnfer AC & DC analysis of coustituent blocks cl Op-Amp.
2. fnterpret and elahorate the characteristics nnd parameters of Op-Amp circuits.
3. Analyze and design linear and non-linear applications using op-Amp circuits.
4. Explain r.vorking and applications of 'I.imer" III,I-, and Voltage regnlators ICs.

,1. Subject code: [IC-B'I'EC-504-19
Subject: Control S-v-.stems

Course Outcomes
At the enrl of this course stuclents lvill demonstrate the ability to
1". Characterize a systern and find its study state beharriour
2. lnve stigate stability of a systern using different tests
3. Design various controllers
4. Solve liner, non-liner ancl optimal control prol:lems

5. Subject code: BTMS-YYY18
Subject: Project Management

Course Outcomes
At the e-nd of this colrrse student rvill demonstrate the abilit,r, to:
1" Study'the basic concepts of Project l\{arragenrent"
2. Learn about Project selection and organisation.
3. Understand Project planning and scheduling.
4. Learn about Project lr,{onitoring. control ancl pertormanl:e.

6. Subject code: UCI-B'I EC-901A- 19

Subject: AC & DC MOTORS

COUfSg OUtCOmgS: After undergoing this course students will be able to
I. Understand the principle of energy conversion.
ll. Explain the working principle, construction and applications of DC moprs. /'
lll. Explain the working principle, construction and app!ications of AC rnotlry'
lV. Gain knowledge about the fundamentals of Special motors. 

f
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7. Subject code: LI[r-BTEC-9018-19
Subject: SENSORS AND TRANSSUCERS

Course Sutccmes:
After undergoing this course students will be able to
l" Understand the principle and requirements of sensing and transduction.
Il. Acquire knowledge of various resistive and inductive transducers and sensors.
lll. Have understanding of various capacitive and thermal sensors.
lV. Understand fundamentals of various magnetic sensors and other rniscellaneous sensors.

8. Subject code: [JC-BTEL'-901L'- 19

Subject: SATE LLITE COM M UFiIICATTON

Course Outcomes
Altsr undergoing this course srudenls lvill be ahle to
l. Interpret & detjne basics of Satellite coltlmultictttiore. understand the cornplete link elesign aiong r,vith
and the inter{'erenoe e}fecrs r:n it.
II. Uttclerstand r,arious fixcd and demand assignnrent n:ultiple acce$s techniclues.
III. l-rnderstand the special ;:urpose comrnunication satellites.
IV. i.'iave knorvletlge srl'laser saiellite cornmunication arrd CATV syst$m.

$. Subject code: I"IC-BTtrC-901D- l9
Suhject: AIITENNA TH EORI' & llEslGhl

Course Outcomes
After unclergoing this course students r.vill be able to
I. lJflderstand the concept of antenna ancl its parameters, curent rJistribution of short dipole and half lvave
dipole.
II. Acquire the knolvledge of various types of antenna arrays.
III. Analyze the Field Equivaletrce principle and various aperture and microstrip antennas.
IV. Develap understanding of rvaveguides and transmission lines.

10* Subject codei UC-BTEC-9OX8-19
Subject: FUZZY LOGfC SYSTtrIl{S

Course Outcomes
Atter undergt-ring this colrrse, students rvitt be able to
I. Unrierstand the learning and working of basic artiticial neural models ancl their network tgpologies.
II. Get exposure of feed foruard neural netrryorks.
III. Cain kr:owledge about basic leamirrg larvs of various neural models.

,t, w.
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IV. Learn the basic concepts and r.r,orking of frzz;- Logic sets and coulpCInents to develop ancl implenrent
a basic trainable neural netrvork ar atuzzy logic s-vstem for anr. application.

11. Suhject code: UC-BTEC-901F-19
Subject: JAVA Programming
Course Outcomes
Alter this course the students will be atrle to:
1. Apply the cu:cepts and basics of JAVA
2. Demonstrate the knolvledge ol'operators and control siatements

3. Ability to leanr about Inheritance, lnterface. Applets.
4. [.,earn ahout JAVA database connectivity

L2, Subject code: IJC-BTEC-S1 1- 19

'ls2

subject: Analog and Digital Communication Laboratory
Course Outcomes
At the end of this course student rvill dernonstrate the abilil,v tc):

l. Stud,v and verit,v the characteristics and outpnt wavefolms of AIr4, FM. PCM
2. Stud1,'arid compare noise in AIr,{ and FN,l sy'stems
3. Investigatethe ontput responses of PAIvl, PCI\4, PSK, I".SK, MSK.

13. Subject code: UC-BTEC-S1?-Lq

subject: Digital Signal Processflng Laboratory
Course Outcomes
At the end of this course student will denronstrate the ability to:
I. lVrite progrruns to develerp various signals.
2. Write programs to generate standard sequences.

3. Ilevelop programs to verit,-convolution
4. Develop programs to design various tilters.

L4. Suhject code: IJC-RTEC-S I 3- I q

Suhject: Linear lntegrated Circuits Laboratory

Course Outcomes
At the end of this conrse student rvill demanstrate the ahility to:
I. Study'and investigate the contiguratiu:s o1'Dil'lbrerr$ arnpli
2. Ir4easure the perfbrnrance parameters of am CIP-Anrp.

I .'t! t it''iltnru\Uii*eti$' Ji*a'ru:'
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SIXTH SEMESTER

1. Suhject cude: UC-BTEC-601-18
Suhject: Wireless Corcrnunicati*n

Course (}utcomles
At the encl ol'this course stu<lents rvill demonslrate the ability ttl:

l. Understald the basic elements ol C'ellular Radio Systems and its design

2.li,eet"llabout the concepts Digital commur:ication thr"ough fading nrultipath channels

3.l,rnderstancl various fuluttiple,Access techniques l'or Wireless communication

4.Knotv about the Wireless standards ancl s,v'stems

2. Sutrject code: LILr-BTCS-50/+- 1 I
Subject: Computer l{etworks

Course Outcom$s
At tlre end of'this course students will demtltntrate the ability to:

l.Explain the fiurctions ot'the diftersnt la-ver ot"the OSI Protocol

?.Desorihe the function of each block of r,r,ide-area netlvorks (WANs), local area ttetlvorks (LANs) and

Wireless LANs (WLANs)
3.I)evelop the netrryork prograrnming f"or a giver: problem relaled TCP/IP protocol

4.l,earn about DNS DDNS, TEI",NET, EIVIAIL. File Trans{br Protocol IFTP}, WWW, HTTP, SNN'IP'

Bluetooth, Firervalls using open solrrce availatrle softr,r,are antl tools.

3. Subject code: 1JC:-BTEC-603-lI
Subject: Opticatr Fibres and Communicaticn

Course Outcomes
At the end of this course students rvill demonstrate the ability to:
l.Understand ther basics of Optical Clommunication and Optical fibres

2.Learn alrourt the Optical 'I.ransmitters and Receivers
3.E,xplain the Light lvave Architecture and systems

4.Ability'to explain the modulation in Optical Communication

lalaitdhar
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4. Subject code: IIC-BTEC-604-l g

subject: Microwaye and Antemma Hngineering
Course Outcomes
At the end of this course students rvill clemonstrate the abilitl,to:
l.Understand the rvorking and operation of various h4icror.r,*u*'I'crbes ancl tr{icrowflve Solid-state
devices.
2'Learn about various important I\'licrorvave t'omponents aneJ the L4icror,vave rreasuremerts that can
I:e can'ied out.
3.Hxplain tlre basic concepts and t1'pes of Antennas and its regions.
4'Describe the important concepts ol'Antenna Ama1,s ancl AnGnna Aperture.

5. Subject code: UC-BTEC-90ZB-18
Subject: Polyer Electronics

Course Outcomes
At the end of this course students will demonstrate the ability to:
1 . Attain the ability ar"td to handle the concept clf construct ion ancl clraracteristics of poyuer
semiconductor clevices and ftrndamental of'thyristors ancl family,
2. Demonstrate and build a various single phase AC-DC power converter circuits arrd unrlerstand
their applications.
3. Illustrate the operating principle and construct a l,ai'ions types of DC-DC converters.
4. Simrilate power electronic converters ancl their contral scheme.

6. Subject code: IJC-RTF,C-?A2R-1 S

Subject: f nternet of Things

Course Outcomes
At the end of this catrrse students urill demonstrate the ability to:

l-.Understancl general concepts of Internet af Ttrings.
2.Recognize various devices, sensors and applications.
3.Apply design concept to InT solutiorts and.analyze various M2M ancl IoT architectures
(AnalyzeJ.
3.create Io'l' solutions using sensors, actuators ancl Devices.

7. Subject code: LIC-BTEC-902C-1S
Snbjert: Mobile Adhoc Networks

Course Outcomes
r\t the end of this course students will demonstrate the ahility tc;
l. Ilnclerstand the principles of'mobile ad hc,c netlvorks, and t!

,,r,,.',y o r -,,pUidt*ia iliii'rer :'''''1'' J o\h"'' "'
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2. t;nderstand nnr; deveiop inlbrmation clissemination protocols fbr mobile adhoc netrvorks

3. .Ana[;-ze the challenges in designing, routing ancl securiry in mobile adhoc netrvorks.

8. Subject code: IJC-RTtrC-902D-18

Subject: Motrile Cornmunication & Nefworks

(l*ursc ()t"itcorvres

At the e6cl sl'this cor.,l'sr students r.vill cletnonstl'ate tlre abilitrr" to

4" {Jrrcterstaritl thc f.urrdarnr'ntals ai:d ccncept i:'['*tq:dsrn muhil* corntxiu*ication"

5. .{ttain rhe ahilitS,'t* hanclle ttie ccncept and ffiailagsment *f cetrlular s-vstetn.

6. UnrJerstand various stanrJsrels, r{esiqrts snt{ iay,'*rs *f'm*trile comttrtlnicatitttt.

^,

9. Subject code: LIC-IITEC-902tr-l I
sunject: Artificial Nettral Networks

Course Outcomes
At tI:e encl of this course students w'illdernonstrate the ability to:
l. Understand gr:neric machine Iearniltg tern:inr:logy.
2.Understanti the mathernatica! foundations of neural netwr:rle rnodels

3.F{ave a broarl knowledge in Fuzzy togic principles and will be able to de[ermine different methods

of Defuzzification.

10. Subject code: UC-BTEC-6 1 1- 1 I
Subject: Optical Fibres and Communication Lab

C0ilrse Outcomes
At the end of this course students r.vill clemonstrate the ability to:
l. 'l'o perfbrn experimerxs t'rased on optical communication fur ordet'to understartd in depth concepts

of' latest conrm unication systenr.
2.To study various types ot'optical sources ancl light detectors

3. To knolv methods of slicing and connecting techniques of optical
4. 'lo stud,v different types ol'losses in optical fibres.
5. To knon, aptrllic:ations of optical fibres.

i'
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11. Suhject code: UC-BTEC-61 2- l I
Suhject: Microrvave and r\ntenna h.ngineering Lah

Course Outcomes
At the end of this course students rvill demonsrrate tlre ability to:
l. Learn about general Microu,ave components ancl Microwave bench.
2. Measure common parameters related to lV1icrovilave Oscillator(s).
3. Determine fiequeng.y and wavelength of r,vaveguides.
4. Measure and plot radiation pattems ol'various t},.pes of Anternnas.

12. Subject code:
Subject: Project - I

UC-BTEC-631-I8
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Area of Collaboratiorr

Internshala

Intemshala is India largest online intemship
portal that offbrs iufernships to stuclents iirall domains such u* en-u;ineering,
n:anagerrrent, applied arts, architecture.
design, larv" hotel rnanagement, and so
ltrfih.

has immensell, helpecl
Students of Universiry
Canrpuses ancl affiliatetl
colleges in securing
Internship through theii
portal, Around 450
students got internshitrr
through Internshalla.

MoU with intemshalla

It offers global internship opportuniries ro
IKG- PT'L/ studellts in corporate trom
variotrs industries across the rvorlcl. It is
stipend based internship programs ahroad,
rvhich was fbrmulated- eiper,.ially fb;
engineeri ng &. ff anagement stuiJents.

Infnrmation seminai.i
were organized at IKG-
PTU main Campus ancl
alfiliated colleges
regarding overseas
internship
opportunities. One
student from IKG-PTU
ntain campus completed
sutnrner internship at
Indonesia througlr
AIESEC

NIET,IT

It off'ers student training progranls in the
field of IECT. MOU ainrs to equip the
students with necessary knowledge and
skill fbr enhancing employability

Students (45 stuclents)
from IKG-PTU Camprwes
and alfiliated colleges
got Internship at NIELIT,
Ropar at concessional
rate through this
collaboration.

To setup Huawei ICT Acadenry at
University Camous

ICT Acadenty at
University Campus was
established. Huawei
certifications were
otl'ered at co nces.sional
rate to the.students.
AI.so, one student fronr
university main
canlpu.ses competed in
Huawei coding
competition at China.

Infosys - Campus
Connect

Enriching education process and
enhancing the quality of education in the
Iile ol'lT

f'DP in collaboration
with Infosys was
organized. About 24
Faculty members from
university camp uses ancl
affiliated colleges
attende'd the said FDp
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6

TiE (The Indu.s

Entrepreneur)
Industry Academia Collaboration for
Entrepreneurship ancl startu n.

Various activities
including
Entrepreneurship
awareness camps, B plan
Competition, pitching
sessions were organized
under this collaboration.

7

Google Asia Pacific PTE
Lrd.

Google offered the Android Development
with Kotlin course. This course teaches the
fundamental skills needed to build Android
apps using Kotlin.

Iritially the FDP on Kotlin
course was organized for
faculty of IKG-PTU
campuses and affiliated
colleges. About B0
faculty members
attended the said FDP.
Training programme {'or
students on Kotlin course
Will be organized in near
future,

I

Friends Union fbr
Energizing Lives tfuELl

It provides skills training to students of
IKG-PTU campuses and to enable them to
better understand and enhance their job-
related skills

Under this collaboration
preplacernent
preparatiern on Aptitude,
AI and soft skills was
provided to students of
IKG-PTU Campuses and
affiliated colleges. About
450 stuclents gained
training through this
collaboration

I

Amritsar Founders

Collaboration regarding Internshi p,
Placement and startup support by the
qlqmber i ndus tri es S{' Amritsar Found ers

Under the said
collaboration Internship
drive \.t,as organized at
IKG-PTU main campus
were member industries
of Amritsar Founder
participated and
selected 4 students fcrr
internship. Online
expert talks by CEO's of
member industries were
also orpanized.
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d.

Exchange

of

Scholars

for

study,

training

and

research

Northern

Illinois

University,

Dekalb,

Illinois

USA

Academic

Exchange

programmes

15

University

of
the

West

of

England,

Bristol

United

Kingdom

Letter

of

Recognition

in

Bachelor

Business

Administration

(BBA).

16

Asia

Pacific

University

of

Technology

&

Innovation

(APU)

Malaysia

a.

Articulation

agreements

and

academic

pathways

for

students

of

both

the

Institutions.

b,
Joint

marketing

activities

including

Recruitment

Fairs,

Open

Houses.

c.

Joint

academic

events

and

activities,

including

faculty/administrators

professional

development,

student

exchanges

and

class

scheduling.

d.

Information

exchanges

including

the

results

of

teaching

and

research

collaboration.

€.

Articulation

programmes.

f._

Any

other

activities

viewed

to
be

mutually

bene!

7

Woosong

University

South

Korea

Academic

Exchange

programmes

18

University

of

Nottingham

United

Kingdom

a.

Learning

and

teaching

including

the

development

of
a

programme

leading

to
an

award.

b.

Exchange

of

students

for

a
given

period

through

a

recognised

exchange

programme

c.

Exchange

of

members

of

the

universities

d.

Exchange

of

documentation

and

research

material

€.

Co-ordination

through

their

respective

offices

in

joint

or

collaborative

research

projects

19

Cambridge

Assessment

English

United

Kingdom

a)
To

improve

of

the

quality

of

teaching

and

learning

English

in

their

Institutions

and

Institution

they

come

in

contact

with;

b)
To

Motivate

the

students

of

IKGPTU

to

learn

English;

¢)
To

give

teachers

IKGPTU

an

opportunity

for

professional

development

by

improvement

in
their

English

language

skills;

d)
To

organize

Cambridge

English

programmes

and

courses

for

students

and

faculty

of

other

institutions

having

link

with

IKGPTU;

e)
To

recommend

any

other

courses

proposed

by

Cambridge

English

for

the

students,

faculty

and

staff

of

IKGPTU

and

other

institutions;

f)
To

introduce

a

standardised

international

testing

system

for

English

which

is

linked

to
the

CEFR

international

benchmark;

g)
To

offer

opportunity

for

students

of

IKGPTU,

to

gain

achievement

in

English

which

is

internationally

recognised;

h)
To

organise

joint

conference

/workshop

/seminar

/short

term

training

programmes

related

to

English

Language

Teaching.

20

Lia

College

Hungary

a)

Student's

exchanges/Pathway

programs,

career

guidance

and

internships.

b)

Students,

Faculty

and

Staff

Educational

Tours,

Seminars

and

Exchanges.

c)
Joint

and

Collaborative

Educational

Programs

at

Undergraduate,

Graduate

and

Post

Graduate/Doctoral

Levels

with

Other

Colleges

and

Ut

d)

Cooperate

in

the

exchange

of

information

relating

toothier

activities

in

teaching

and

research

in

field

of

mutual

interests.

aruitty, JalaSHcal UniverCini| Punjab Te
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DETAILS

OF

MOUS

NATIONAL

Sr.

University/

Institute

state

Area

of

Collaboration

No.

Name

4

SPHAERA

PHARMA

New

Delhi

[a)

The

specifics

regarding

the

areas

of

co-operation

will

be

defined

and

modified

from

time

to

time

by

Private

Limited

the

Joint

Steering

Committee

(JSC)

set

up

for

the

purpose.

b)

SPHAERA

PHARMA

may

provide

inputs

from

industry

perspective

for

upgradation

or

updating

of

Master

and

Bachelor

course

(s)

in

Pharmaceutical

Science/Chemistry

at

IKGPTU.

2|Guru

Ravidas

Hoshiarpur

|
a)

Exchange

of

information

in
any

area

of

mutual

interest.

Ayurved

University

b)

Exchange

of

faculty/officers/research

scholars/students.

c)

Health

awareness,

clinics,

clinical

trials,

camps,

seminar

etc

under

the

ambit

of

Ayurved.

d)

Design

&

delivery

of

new

courses

in

the

field

of

AYUSH

to
be

jointly

disseminated

locally

&

globally.

e)
Joint

academic

events

and

activities,

including

faculty/administrators

professional

development,

student

exchanges

and

class

scheduling;

f)

development

of

joint

research

projects;

g)

Cultural

exchange

programmes;

h)
any

other

areas

which

may

promote

the

academic

interests

of
the

Parties

in

research

and/or

teaching

US
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Terms and conditlons for the Sdlolarchip

1. Grant of sclro-larship is subject to verification of original transcripts, certificates

and other documents as required by the university at the time of reporting of

the student at the UnlversitY;

2. In case, an apglicant ls eligible for Scholarship scheme as well as for any other

tnonetary benefit under any other scheme or policy of ItrGPTU' then he / she

has to opt for only one sfieme of his/her choice'

3. In addition to IKGtrIU Scholarhip, if t student geb scholanhip from any

Government 1 NGO / any othet organlzation, then IKGPTU Scholanhip will be

restrictedtoamountobtalnedbysrbtractingscholarshipreceivedfrom

Government / NGo / any other org0nization from tuition fee'

4. tf a student earlier admltted for a plcgramme under scholarship scheme, later

on applies for programme transfer; thg scholarsh[p would be applicable as per

the scholarshtp scheme applioble on changed programme'

5. Scholarship will be appllcable on Tuition fee (per semester) for standard

durationoftheprogramme.lluT6tJt{notcogelfeeforanyotherfeecomponent

I faciliHes [ke Backlog / rc'appear / Make up fee etc'

6. tf any appltcant i5 haviog quelrfyurg degee from a s!6tem other than

percentageSystem'inallsuch(asesapplicantshatlhavetobringacertified

copy of formula ot conversiofl from CGPAlGrade iolo percentiage'

7. In case student is found guilty in any untoward actfultYj university reserves the

.ight to cancel continuation gf scholarship of such student'

g. Scholarship on the basis of performance in qualifying examldegree shall be

provided foi first one year (two gemesters) while:tudying in IKGPTI"J. Howevet

to conflnue the same percentage of scholarhlp, student Slall have to malnbin

7596 marks ln his/her present pmgramme of study'

9. All decisions of University regarding this policy and lb execution thall be binding

to all.

lo. university reserves the rjght to make any changes in policy at anytime'

ll disputes shall be sub;ect to courts of Kapurthala jurisdiction.
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INTRODUCTION: GREEN AUDIT

BACKGROUND

criterion 7.1.2 under Criterion 7 i.e. '|NST|TUTI0NAL VALUES AND BEST pRAfilcEs-of

Guidelines for National Assessment and Accreditation Council {NAAC} Accreditation checks

Environmental Consciousness and SustainabilitylAlternate initiative taken by the institute. Green

audit is a tool which not only checks Environmental Consciousness and Sustainability/Alternate

Energy initiatives but also suggests the improvement practices can be adopted

CREEN AUDIT
The last century observed increased use chernical and petroleum product lead to degradation of

environment. Restoration of degraded environment and sustaining it for future generation is

global challenge. Now it is time for academic leaders to take initiative setup an example for

society to follow.

The academic activity of delivering and grasping knowledge through an education system need

infrastructure. The infrastructure consists of building, teachers and other facility like library and

laboratory. These as a whole creates conducive environment for academic activity.

The term "Green" generally misunderstood raith natural greenery, eco-friendly or not damaging

the environment. lVhereas "Green" here green refers to sustainability i,e. using all the resources

v,rithout comprising on the right to uses these resources by generation to come.

The campus Green audit has heen introduced NAAC accreditation in recent years. ln adherence

to this requirement the Universiti/ management intended to go for Green audit of the campus. A

campus Green audit is both a sumrnary and a report card for a campus and a way to evaluate

where and how resources are being used. A Green audit is also the first step in being able to

quantify rshether or not current and/or future green efforts are actually making a difference, As

such, a green audit is the beginning of the sustainability ptanning process. The results can be used

,A\
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to quantify what kinds of impacts the campus community has on the environment and what

steps the University can take to reduce these impacts.

By this exercise it is anticipated that this will serve as a guide for educating people on the current

practices and resource use as well as provide direction to the user to attain sustainability.

A cornprehensive Green audit urill ensure planned, efficient application of capital and operational

budgets for University buildings, to ensure:-

r Maximized useful life of each facility
r Protection of assets

r Cost savings over the long term
r Enhanced Public safety
r Reduced disruption of services and greater efficiencies

The process of "Green Audit" is systematic observation of system under study, identifying the

gaps in system, quantifying them for recording and analysis. There is no true standard for

conducting "Green Audit" each consultant differs in content as rvell as process.

The overall objective of Green Audit has five fold:

r To introduce management to real concerns of environment and its
sustainability

. To analyze the pattern and extent of resource use 0n the Campus

. To establish a baseline data to a$$ess future sustainability plans

r To make the Univensity management a more environrnentally sustainable
institution of higher learning

r To bring out a status report 0n environmental compliance
It is hoped that the results presented in this audit will serve as a guide for

educating people 0n the current practices and resource u$e at University force all

the stack holders for new initiatives.

COMPONENT OF GREEN AUDIT

A Green audit involves examining a facility on many different levels and results in specific

reconrmendations. A Greene valuation carried out to determine status of the following:

The property and Maintenance Practices

r Water managernen 
.. ;.
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r Energy use and its management
r Solid waste management
r Heat island impact
r Carbon accounting
r Occupational health and general safety of users

THE GENERAL CONDITION OFAN EXISTING PROPERTY

Building deteriorates with time good maintenance practices upkeep the property in its original

form. A general assessment of existing properties is obtained for comrnercial real estate projects

to deternrine current conditions, immediate irnprovement needs, and replacement reserve

recomrnendations. The property condition analysis determines the structural and operational

integrity of real estate collateral and estimates the repair, replacement and reserve requirements

that impact cash florv for operating expenses and debt service coverage

TO IMPTEMENT HOUSEKEEPINC AND MAINTENANCE
PRACTICES AS PER GREIN BUITDING NORMS
It might be possible that the constructed property is not a Green rated property. But

implementing Green practices in Housekeeping and Maintenance can enhance occupant health,

happiness and well-being.

ENERGY AUDIT & ENERGY MANAGEMENT

Energy Audit will help your business in following ways

r Use less Energy

r Deferred Maintenance and lncreased system Reliability
r lmprove Comfort and Productivity of Staff

WATER MANAGEMENT
Water resource management is the activity of planning, developing, distributing and managing

the optimurn use of water resolrrces. lt is a sub-set of water rycle management. ldeally, water

resource management planning has regard to all the competing demands for water and seeks toV
,..'rrr!t.lf !af
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allocate water on an equitable basis to satisfy all uses and demands' As with other resource

management, this is rarely possible in practice

PURPOSE OF WORK

This work is a systematic, independent system verification process of objectively obtaining and

evaluating audit eviclence to cletermine whether institute is meeting Criterion 7.1.2 of Guidelines

for National Assessment and Accreditation Council {NAAC} Accreditation, which checks

Environmental Consciousness and Sustainability/Alternate initiative taken by the institute

SCOPE OF WORK

Walk-through condition study of the property to evaluate structural integrity, capacity, condition

and life expectancy, and efficiency of rnajor systems (including but not limited to: mechanical,

electrical, plumbing and roof components)'

ldentification of recent or on-going improvements at the property {e.9. face lifts, new

windows and doors, etc') that is completed, underrivay, or anticipated'

Assessment of site conditions: maintenance, paving, curbs, sidewalks, drainage,

landscaping, Fire shifty, universal design etc'

Compliance with applicable codes, ordinances and regulatory requirements; confirmation

of status of building, occupancl and applicable operating permits and licenses necessary

for the intended use of the property.

General conformance to 15 4563:1987 Recommendations for Building and Facility for

physically handicapped.

General conformance to NBC Part-4 (Vol.-l) Recommendations for Fire and lift safety.

ldentification of possible environmental concerns {e.g., the existence of asbestos in the

building and plans of abatement).

Suggestions for additional investigations or comprehensive analyses of possible

concealed conditions as external observation warrants.

Study of the existing system of Housekeeping and Maintenance practices and

identification of possible improvement'

Suggest and alter the existing system of Housekeeping and Maintenance practices with

green house keeping system.

Site Visit to understand existing energy system, process and review of facility equipment

and systems with staff, collect energy usage and equipment data. Ihe systerns studied

and assessed as part of the Energy Audit and Management Strategy devising procest

included the following:

HVAC Systerns: Split ACs, Cassette ACs

Lighting Systems: TFL Lights and CFL Bulbs'

Equipment like computers etc.

Architectural Features: Glazing, Doors

I

I
a

t

a Develop inventory of all energy use equipment grouped by process
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r use a portable power meter, data loggers and available with us to verify energy use.r comparison 0f energy use data with annuar energy biils to verify data.r Development of energy conservation strategies.r Deveroping system of energy accounting and imprementing the same.r Site visit to understand existing water supply drainage and sewage rystem with end use.r Develop inventory of all water consum!ng areas. Grouped thern according to use and
disposal of water.

r use a portabre meter and other measuring systern to verify water end use.r Comparison of water use with standards.
r Development of water conservation strategies.

Developing system of water accounting and implernenting the same. client,s input

The client will provide the following information:

Facility O&M rnanuals & site drawings.
specification data for all rnajor equipment {i.e. pumps curves, performance data}.
Copy of recent 12 months eflergy bills {electric, natural gas and fuel oil} and monthly
energy bill for accounting.

List of all major equipment with specification
Copy of recent energy bilts {electric, naturalgas,water and fuel oil} and monthly energy
billfor accounting.

lnsure hindrance free accessibility fbr site

I

t

t

LIMITATIONS

we rely on the accuracy of any information provided by client in the performance of our services,

and will not be held responsible for errors or inaccuracies contained in information provided to

Detailed building energy simulations and audit will not be performed. The study will employ

techniques that rely on historical information compiled over the years from similar facilities.

lndividual building performance will not be modeled in great detail. Bather, building type, size

and occupancl will be used to forrn a rough calculation model of the building {or specific

equipment) energy usage for use in determining the estimated results of energy conservation

measures' Likewise, costs of addition and alteration reguired due to this service will also be

based on historic data compired from similar installations, and engineering opinion

METHODOLOGY
The work is executed in two phase

.A

;'r:clt
l.K, Gqrai

Kapurthala
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Phase I {eneral introduction and Data cdlec'tion

r A walk through audit was conducted to familiarize with property and its use'

r lnterview of managernent to understand system in use'

r Bills of water and tuel usd in university along with site plan Property are collected

r photography of property was done to collect evidence of existing system.

r portable equiprnent are used to check quality of electricity, status of light, ventilation,

noise, Earthing and heat island effect.

Phase ll - Data analpis and Recommendatlon

The collec{ed data correlated with with standard rEulation andlor best pnactices io industry. St4y

and recommendations were framed to improve and enhance the existing system with releuant lS

code, standard rEulation ardlor best pr*tices ionindustry'

REPORT ORGANIZATION

Submit report after each audit. This report contain

lntroduction

Overview of Current Systems in Place

Data analysis and findings

Recomnrendations recommendations were frarned to improve and enhance the existing

system.

t

a

I

I

-\

Generated from eoffice by GURPREET SINGH, CLERK{P&EP}, PTU-DEPT on {6/06121 09:24 AM

I.K. ftriral Punjab TechrfultiniYqgEs*'9!3l,Diqqltputtl"lo t]o3j3b'2t119

'''".,,,,'-'''-



i.K Gujrrl P,,,,j* ,r,1 Unlylnitgalandhar.Disrl.

Receipt No : 52274/2021/Construction Ceil
File No. l-14/19/20t{-p and Ep (Computer No. 39233 } 28= .

PROIECT DETAIL

l' K. Gujral punjab Technicar university {rKGpru). previ.usry known as

Punjab Technical university {PTU) is a co-ed institute situated at, Kapurthala

highway, Jalandhar (Punjab), lndia. IKGPTU was Established by an Act of state

Legislature 0n 16th January, 1ggr, to promote technicar, management and

pharmaceutical education in the state at degree level and abcve,The university has

undertaken the task af training students to help in the development of skilled

rnanpourer in technical education in the country in general and in the state in
particular' with this goal in mind, lhe university is promoting a nurnber of courses in

different streams in regular as wetl as distance education programmes. At present

university have 1r1 ArcrE and 6s uGC instirutes affiriated with it.

This is a government institution and comes under the department of Technicaleducation, goirt. of

Punjab' lt provides an innovative, state'of-the art approach to higher education with a view to aid

the growth of its students into well balanced, value oriented, socially sensitive and responsible

rnernbers of the society' Housed in their own €ampus and the financial assistance is provided by

University Grants Cornrnission and State Governrnent.

university started its joumey with 09 Engineering & 05 Management universitys.

IKGPTU has its own rearning centers under Distance Education

Programme'Presently the unirrersity administrates 2g0 universitys. out of whidr 102 are

engineeing' 134 are marxlgernent, 30 are pharmacy, 07 are arcfiitec{ure and 07 are Hotel

Management & Catering Technology (HMCT) with 33 regional centers.The reach of this

University is not only restricted to lndian citizen but it has 1,500+ international students

from 30+ countries.

. r.,:-ti ,'1.-rf-iJ;
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The University is situated on Jalandhar Kopurthala Highway. All the basic facilities like Bus Stop,

Dispensary, shopping Centers, Post Office, Bank are all located in and around the University, This

makes the Universityan ideally located one.

INFRASTRUCTURE AND LEARNING RESOURCES
The University is housed in buildings comprised of 16 different blocks, spread over an area of

78.16 acres. Total constructed till date is 93000 sqm., whose details are as follows:

/A

Auditorium and a Girls

TheUniversityhasits own works

problems of various departments.

Hostelisunderconstruction in the campus

deparffient to cater day-to'day maintenance

\

J,
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S.Ho. Name of building Area in
sq.meter

no. of
floors

Year of construction

1 Main Administrative
Buildinq

24fi0 B+G+7&3 2008

2 Universig Building 1 1 2956 G+5 34fi1t2416
3 University building 2 12729 G+5 31tA3nA17

4 University building 3 6635 G+2 30t0612016

5 Library 5904 G+2 31n3t2017
6 Seminar hall (1) (140

seats)
340 Ground

Floor
34fi1t2A16

7 Seminar Hall (2)
ground floor G3
buildinq (100 seats)

441 Ground
Floor

2008

I Hostelgirl (2 No.s) PIT 4876 G+l 30/06/2016

I Director office 258 G+l 30/06/2016

10 Staff quarter 2090 G+l 2A10

11 Bank and Post office 1 675 Ground
Floor

31tffit2417

12 Auditorium (800 seats) 3663 G+l Ongoing
't3 Hostel Boys (1)

{Kapurthala side)
1A522 G+8 31103/2019

14 Hostel Boys (2)
(Kapurthala side)

6753 G+8 31/0312019



Receipt No : 52224/I$t.t/Construction CeI
File No. I-14/13/?02{-P and Ep (Computer No. 3S73S } 30

A\

. .'i-- 
-il .-1 ,r.lu,

I 
li r:',ir. i,,,1i,r lbciiniiai ljniiariiiy, Jiln,,,,,,,

',"4i:Ui"thala

Pu n jab Techni c-al UniversityJ al andhar, Distt Kapurth;rla panja h-20 1 9

COURSES OFFERED

s.N
o.

Departmen
t

Course Duration
of course
in yearc

lntake
in first
year

Tokl
no of
studen
ts

Total
no of
Facult
v

1 Civil
Engineerin
g

B. Tech. - Civil
Engs.

4 60
l24a i

1"-:I
lit:_,
1240 ir:

41

M. Tech. - Civil
Engg.

2 20

(Specialization in

Structural
Engineering)

2 Computer
Science &
Engineerin
o

B. Tech. - Computer
Enqineerinq

4 60

B. Tech. - Computer
Science &Engq.

4 60

M.Tech. - Computer
Science &Enqq.

2 25

B.Tech Software

Ensineering in

collaboration

with,.Thomosoil,,B-iye rs

University, CANADA

{course_details}

4 30

BCA (Bachelors of
Camputer
Applications)

3 40 120

MCA (Masters of
Computer
Applications)

3 25 75i
i

i

24Q i
3 Electrical

Engineerin
g

B. Tech. - Electrical
Enqq.

4 60

M.Tech. - Elecirical
Engg.(Power
Systems)

2 25 50

4 Eleckonics
&
Communic
ation
Engineerin
g

B. Tech. -
Electronics &
Communication
Engg.

4 60 240 i
i
!

I

I

i

M.Tech. - ECE
(Wireless

Communication
Ensq.)

2 25 50i
i
i

i

!

24A i

i
i

(ni
1,V!

I

i

5 Mechanical
Engineerin
g

B. Tech" -
Mechanical Enoq.

4 60

M. Tech. -
Mechanical Enqq.

2 25

seneratecl frorn eoffice by GURPREET slNGH, CLERK{P&EF}, PTU-OEPT on {6t06I2{ 09:24 AM
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s.N
o.

Departmen
t

Cource 0uration
of course
in years

lntake
in first
year

Total
no of
studen
ts

Total
no of
Facult
Y

6 Food
Science &
Technology

MSc Food

Technolosy
2 25 50

MSc Clinical
Research

2 10 2ai
i@+

36i
i

135 
i

s0i
e0i

M.Tech. Food

Technology

2 18

7 Chemical
Sciences

B,SC
(Honors) Chemistry

? 45

M. Sc, - Chemistry I 25

B Physical
Sciences

B.Sc
(Honors) Phvsics

3 30

M. Sc. - Physics 2 25 50 1g

I Mathematic
al Science

B.Sc (Honors)

Mathematics

3 30 90

M. Sc. -
Mathematics

I 25 50

10 Journalism
and Mass
Cornmunic
ation

B.A. - Journalism
and Mass
Comrnunication

3 25 75

M.A. - Journalism
and Mass
Communication

2 25 50

10

5

M, Phil- Journalism
and Mass
Communication

1 10

11 Manageme
nt

MBA 2 60 na o

BBA 3 45 135

12 Hotel
Manageme
nt

Bachelor of Hotel
Management &

Catering Technology
(BHMCT) - 4 Years

4 60 244

Diploma in Food and

Beverase Service
3 30 90

13 Humanities

,

Languages
and
Cultural
Studies

M.Phil. - English 1 4 4

4

4

J

M.Phil. - Punjabi 1 4

M.Phil. - Political
Science

1 4

Total 1075 3300 77

Data Source :-https://www,phr.ac.in
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A

There are two covered parking rest of the commuter's park their vehicle under tree or in open

space near respective buildings' The suses owned by the University parks at the back side road.

OTHER FACILITIES

,i.,ar." i,-tr "P;

i i. ,r'1 a iu,,1ilc lechni.'^ai Uliiiel ;ii"' 'lni'' :'ii '

ir''.ai:u: thala

ru:Ugl lJniversityJatandhar,Distt

STRENGTH OF UNIVERSITY

PARKING FACILITIE$

Teac,h i n g sraff/ Non Teach i ng,tuiil outrou rce Gtf

S.No. PggctipJion l.lgglers / capacity
1 Underground water storage arnk 2 Nos. 250 KLD

100 KtD
2 STP 3 Nos 2 nos 30kld each

1 no.50 KLD
9olar panelsvstem

1 G+713 74 S8 l$V
2 AB1 26.40 l$V
3 ** 23.75 KW
4 AB3 75.34 KW
5 LIBRARY 100.32 l$v

4 F-uhstg-lig,I
1 G*7 G+7&3jruditorium stp 30 KLD

2 BAY HOSTEL
BAY HO$TEL, MARRIAGE
HOSTEL, GIRLS HOSTEL

3 AB1

AB1,AB2, LIBRARY,
SEMINAR HALL,PART
OFFICE & BANK

4 &pg
Ap3,girls hostel.2 no., quarters
, stp (50 KLDX3O KLD)

senerated from eoffice by GURPREET slNGH, cLERK{p&Ep}, pTu-oEpr on {6t0st21 09:24 AM



Receipt No : 522T NA$Z{/Construction Ce[
File No. t-14tr3t?O2i-p ancl Ep (Computer No. 39733 ) 33

OBSERVATIONS

THE GENERAL CONDINON OF EXISTING PROPERTY
university is operational in this campus from 2008. Ihe development of infrastructure is in

process' The buildings are designed as per modern Architectural practice. The buildingsare RCC

framed structure with cement plastered brick partition wall. The building is having corridor with

adjoining class room or other rooms. Exterior of the buildings are combination of exterior pain!

stone cladding with glazing. tnside it is painted with light colour distemper on the walls.

Administrative buiHing

EARTHQUAKE IMPACT ON BUILDING
The lndian sub-continent has a history of devastating earthquakes. Depending upon the intensity

of earthquake lndia is divided into four seismic zone. Jalandtrar lies in the Zone lV of

the seismic zoning map 0f lndia as per ls:1s93 (2002) Part 1.Zone tv is called the

?age 1l

...'ti i

' '''rii,, f"i',!llr

" .L
i, ! r'

,!--
I

: lt''i rnii ai iir :lier :iiy',,iaia, iriir

'1/

Itunjab Technical tJniversig,faLrndhar,Di'lr: (apurtrura panjab-r01g
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High Darnage Risk Zone in which magnitude of earthquake is between 5 t0 5.9 on

Richter scale. Visually building infrastructure look like it can sustain intensity of earthquake

occurring in Zone Four.

Physical status of building

The buildings are new and robust to sustain fire and earthquakes. There is no

visual distortion or seepage observed.

EVACUATICIN PROCESS

Although the buildings are new and robust enough to sustain fire and earthquakes

butlt is observed that there is hindrance at entry and exit in the buildings.

Drawings and details are not provided hence difficult to cornment on emergency

exit situation Details not providea

CONNECTIVIW WITH CIW

The University at located at Kapurthala highway, Jalandhar. The nearest railway

station and bus stand is Jalandhar City which is 15 Km from campus. All type of

public conveyance are available from main gate of the campus.

PLANTATION AND GREENERY IN CAMPUS

It is a lush green campus trees planted along the building, boundary and

dedicated 4 acre land inside the campus. Ample numbers of trees are planted
^

every year by staff and students. Details are as follows:

Lawn Area (Approx) i22,430 SQM. + 23,000 SQM. =

,r-.ril '-;',[-'jj

l, ii.. rri,iu i ririilair lediniiai ur :ii'er -'!li, ,.'' io' r'''

l'fii- t:iihei*
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Name of Trees: - Avenue trees 'shady tree with flowers, Silver oak, Casuarinas,
Krajla Magnolia, Pagoda Champa, Plumeria, Bottle brush. Sukhchain,
TunKachnar, Kusham. Ficus Panda, Green ficus, Bottle Palm, Chukrassis,
Moulserry, Jammon, Chinnas, Gulmohar, Amaltas, Bismarckia Palm, Jacaranda,
Acutifolia, SilsAshook, Ashooka Tree. Juniperus golden. Juniperus green etc.
Shrubs: - Chandni , VecigatedChandni, Acacia, Biflora, HaemaliaPottens,
Logistonialndica, Cassia Gulaka, FicusVacigated, Ficus green, Ficus Block,
Kalandra, GoHen Bottle Palm, Phonex Palm. Gardnia etc.

; -.,r,t-.;tlt. , cL- i

i li, i, iita I P ui,lai : 1 e'iini iiri tir :iitr'ii,'i' J aiarrtti''r

iliapurtheie

Shrubs 1800 Nos. (Approx)

Flower Pots 1200 Nos.
Hedqe Area 1693 Raft.

Shrubbery Border 1691 SQM.
Flower beds 1200 sQM.
Trees 3000 Nos.

Generated from eOffice by GURPREET SINGH, CLERK(P&EP), PTU-DEPT on {S06121 09:24 Atrl
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FIRE SAFEW
Fire equipment are installed in the campus, whose details are as below:

' '1" - rL. 
,,

I g.. r:irtio; rurrlarJ Te'riinicai ulli''r'

iiapurthaia

ral funjab TechnicalLl ;rndhar,Disrl Kapurthala Pan jab-Zti 1 g

Observation on Fire
Type Fire hydranU
Sprinkler / Mix

Pressurised Hydrant System wet pipe types spiinHer
$ystem

senerated from eoffice by GURPREET slNGH, CLERK(F&EF), PTU-DEPT on 10/06/2{ 09:24AM
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No comprehensive fire safety system is placed in the lnstitute. Although some fire

extinguisher are obsenred at some places but no evacuation plans was obserued.

there is no caution boards 0n main electrical panel board. No records was

provided regarding annual maintenance 0f these fire extinguishers. Material are

placed at the passage which may obstruct srnosth movement at the time of

emergency.

The building is robust enough to take heat load of moderate capacity for more

than two hours. The building has been analysed for need of evacuation. There are

adequate entry points at ground floor, whereas staircase and ramps connecting

upper floors can be easily approached in case of disaster. The corridors are

Page 16

'',;:1t ;'',r-,j)
l.K, Guirai Puiiab lbciiniiai Uniuer;ity; Jaia,,diiai"

KA;,u:il':aif; e/

Observation on Fire fighting system
Location Pressurised Hydrant $ystem in ALL Building - AB-1,2,3

KRC ANG , G+7 , G+3sprinkler System in library and
ground floor of G+7 , G+3 buildinq

Size of pipe in stack sizeDia-4inches
No. and size of fire
tank Under qround

1x1.5 lakhlitres storage at G+7 , G+3 building

Overhead 25 X 5000 lakhLikes storage

Make up water
requirement
Frequency of cleaning
of tank

5OO LTR EACH

Generatedtram e0lfice by GURPREET SINGH, CLERK{P&EP}, PTU-DEPT on 1S/06/21 Ag:24 AM
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opening directly to outside. The ground floor height is only 10 feats from outside.

Hence evacuation through windows is possible without causing heavy injury.
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Staircases are naturally ventilated to avoid suffocation in case of fire. Rarnps

provided in buildings will help in evacuation of injured and disabled persons.

The electrical wiring is either loose 0r there is web of wire lead to maior accident.

There is no lift or $tairca$e shaft systern in the carnpus.

There is thick plantation with falling leafs .There are chances of fire in dry leaves,

for this is no preparedness.

Record of fire systern maintenanee was not provided.

UNIVERSAL ACCESSIBILITY AND USE

Various, disabilities which have been considered while preparing the guidelines

for barrier free built environment are broadly classified under four categories

Non-Ambulatory : lmpairments that, regardless of cause ormanifestation, for all

practical purposes, confine individuals to wheel & chairs.

Generated from eoffice by GURPREET SINGH, CLERK{P&EP}, pTU{}EpT on 16106/21 09:24 AM
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Semi-Ambulatory : lmpairments that cause individuals to walkwith difficulty or

insecurity. lndividual using braces or crutches, amputees, arthritics, spastics

&those with pulmonary & cardiac ills may be semi-ambulatory

Sight: Total blindness 0r impairments affectingsight to the extent that the

individualfunctioning in public areas is insecure or exposed to danger

Hearing: Deafrress or hearing handicaps that might make an individual insecure in

public areas because he is unable to communicate or hear warning signals.

FACILIW AUDIT FOR NON.AMBULATORY AND SEMI-
AMBULATORY
Conidon and doors arc wide enotgh to provide adequate space for persons using

mobility devices, e.g. wtreelchairs. crutches and walkers. The floors are firm and leveled,

Lifts and ramps are there in almost allthe buildings to provide acerbity. Details of lifts and ramps

are as follows:

I. [.. ir i ijra i Purija]l Tecnnicai Uiiiiei'iiy

Kapurthala

Building name Floors No of Ramps No of Lift

BuildingG+7&3 G+7&3 2 4
AB1 G+5 1 2
A82 G+6 1 4
AmbikaPoulAB3 G+2 1 2
Liabrary B+G+1 0 0
Seminaar hall 1 GF ONLY 0 0
Girts Hostel 81 G+2 0 0
Girls Hostel 82 G+2 0 0

DIRECTOR OFFICE G+1 0 0
Staff Quarter 81 G+1 0 CI

Staff Quarter 82 G+1 0 0
Staff Quarter 83 G+1 0 0
BANK & POST OFFICE GF ONLY 0 0
Auditotirm GF ONLY 1 0
Boys Hostel(1) G+B 1 2
Boys Hostel(2) G+8 0 I

Generated from eoffice by GURPREET slNGH, CLERK{F&EP}, pTU-oEpT on 16I06t21 09:24 AM
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Hamp

Setails

Lift doors are wide enough to provide actability to a person wi

There are grab bars in lift for suppoft

th wheel

\

chair.
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,b Tech nical U niversityJal andhar, D isn Kapu rthala

There is no provision of handicap toilet for disabled persons nether any grab bars in

I

l?
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FACILIW AUDIT FOR BLIND PERSON:
r Sounder in lift was not in operation.
r Sign board in Braille- not located
r Guidance block for blinds - no provision

FACITITY AUDIT FOR IMPARTD HEARING

. $ign boards are the in local language
r Facility audit for General facility for differenily abled person
r There is no dedicated parking. Floors are slippery.

PUBLIC HEALTH

Public health aims to improve the quality of life through human activity and

prevention. The pathways are open t0 sky. There is no physical division between

rnotorized traffic and pedestrian. This makes campus unfriendly for pedestrians, tt has been

observed that people use their vehicle for sho* distance movement.

,A\

Sign boards showing tobacco or smoking prohibition are not visibte.

I.K. Gujral Punjab Technkal t,l la Panjab-2019
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HOUSE KEEPING

General cleanliness of the campus is good with clean toilets. But There is no

protocol for dust suspension.

NOISE CONDITION

Studles reveal that noise effect learning ability and concentration, hence it is '-\
necessary to examine n0ise level in educational institute. The observarion of Noise

level taken in between L2 noon to 3 pm on working day with window closed. The observed noise

level is in between 40 to 55 db. Details are as below:

S.No. Location Sound in db
Ambika school

Director rnain office
1 Room = 013C 53.1
2 Roorn = 0138 50.8
3 Room = 013A 53.1

,^\

-3
t

Generatecl {rom eoffice by GURPREET slNGH, cLERK{p&Ep}, pTU-oEpT on 1s/06/2{ 0g:24xM 1

";': lfn lLrl'r61; i9r:rttr':':l ul:; itr )lr"\"-rorr'"t 
t"

-.. rir .Y,."i';
1' r.', q' i-'t "



File No. l-1411312O21-P and EP (Computer No. 39733 )
Receipt No : 5227 4t202{ /Construction Cell

I.K Guiral Punjab Technical llniversig,lalandlur,Distt Kapurthala lhniab-2019

45

/A\

. -'J.

-'Ectt ',i- '-(L'-' I

ili, i',it6' p iinlii: lbnini i ::i Ui:iiar'ii.v, J ai andii ar

?/

S.No. Location Sound in db

4 Roorn = 0028 50.8
5 Room = 002A 53.5
6 Room = 002 41.3

7 Roorn = 003 B 56.3
I Room = 003 G 56.3
0 Room = 003 E 51.7
10 Roorn = 004 51.7
11 Room = 005 57.4
12 Room = 006 ( physics lab - | 52.8
13 physics lab - ll 41.3
14 physics lab - lll 41.1

15 Room = 009 54.8
16 Room=010{Hall) 54.8

(G+f )- Canteen
17 Lunch Area 53.5
18 Kitchen Area 53.4

{ G+7 ) - First Floor
19 Account Section 60.9
2A r00m 57.3
21 Lesalcell 60.3
22 Roorn 53.1
23 office 61.5

AB{ ( Ground floor )

24 Depart of Civil ( office ) 61.3
25 senior assistant room 61.3
26 Assistant Register 55.2
27 canter 55.3
28 class room - A007 56.4

4th floor AB-l
29 Manaqement department ( office ) 51.6
30 c0mmon room 50.5

Sth floor
31 class room -4511 56.3
32 class room -A509 49.1

Library

33 I floor 48.3
34 ll nd floor 48.3

Ground floor 48.3
35 Seminar Hall 44.7

Generated from eoffice by GURPREET SINGH, CLERK{P&EP}, PTU-DEPT on 16/06/21 09:24 AM
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PEST CONTROT TREAATMENT
Pest is a destructive insect or other animal that attacks crops, food, live stock and

other things in the building. Basically it is harmful for humans and their health.

r Problems resulting from pests in a building can include:e Deterioration of the building (e.g. rodents making holes, termites destroying
wood).

, People developing allergies (allergies to animals such as possums and
rats, or dust mites, are common).

r Pesb can bring & spread diseases (e.g. flies, rodents).r Bites (from spiders, fleas, mosquitos, etc.). ,

PSYC HOLOGICAL AFFECTS.

TYPES OF PESTS

Types of pesb include:

- insects, such as roaches, termites, mosquitoes, aphids, beefles, fleas, and
caterpillars.

- insect-like organisms, such as mites, ticks, and spidens,- microbialorganisms, such as bacteria, fungi, nematodes, viruses, and
mycoplasmas,

- weeds, which are any plants growing where they arc notwanted,- mollusks, such as snails. slugs, and shipworms, and
vertebrates, such as rats, mice, other rodents, birds, fish, and snakes

Pest controlis the regt"dation or managernent of a species defired ,r'. p*.r, a memler of

tfe anirnal kingdom that irnpacts adversely on human activities especially in buildings.

There are traces of termite, mosquito and other rodent on the building. There is protocol for pest

control in the University. Tanks lid was found open

INDOOR AIR QUALITY
Exposure to poor indoor ah quality can cause short-term eye, nose and throat

initation as well as headaches, dizziness and fatigue. This effect concentration

and has direct impact on leaming ability. ln this background air quality was

checked for four parameter i.e. pMz.s, votatile organic compounds (vocs).

carbon Dioxide and Formaldehyde. Results are as follows

.i

AI

Punjab Technical UniversityJarlandhar,Distt
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$.No. Location Air Quality

PM 2.5 VoG Co2 HCHO

Ambika school
Director main office

1 Room = 013C 19.1 0.09 1 109 0.01
2 Room = 0138 47.0 0.01 0400 0.01
3 Roorn = 013A 67.2 0.08 4921 0.01
4 Room = 0028 82.1 0.07 0400 0.01
5 Room = 002A 61.1 0.09 0400 0.01
6 Room = 002 68.7 0.07 0400 0.01
7 Room = 003 B 59.7 0.07 0400 0.01
I Room = 003 G 74.5 0.07 0400 0.01
o Room = 003 E 78.5 0.08 0400 0.01
10 Room = 004 52.1 0.09 0400 0.01
11 Room = 005 64.2 0.09 0901 0.01
12 Room = 006 ( physics lab - | 72.1 0.09 0791 0.01
13 physics lab - ll 74.1 0.08 0400 0.01
14 physics lab - lll 68.9 0.09 0400 0.01
15 Room = 009 82.1 0.09 62A 0.01
16 Room=010(Hall) 7.85 0.01 0400 0.01

{ G+Z }- Canteen
17 Lunch Area 2.27 0.01 0400 0.01
18 Kitchen Area 7.66 0.01 0400 0.01

( G+7 ) - First Floor
19 Account $ection 52.1 0.09 0400 0.01
2A r00m 64.2 0.09 0901 0.01
21 Legalcell 68.7 0.07 0400 0.01
22 Room 59.7 0.07 0400 0.01

G+3 { First floor )

23 office 82.1 0.09 620 0.01
AB{ ( Ground floor )

24 Depart of Civil ( office ) 82.1 0.07 0400 0.01
25 senior assistant room 61.1 0.09 0400 0.01
26 Assistant Register 68.7 a.a7 0400 0.01
27 canter 59.7 0.07 0400 0.01
28 class roonr - A007 47.6 0.01 0400 0.01
29 4th floor AB-l

Management department { office ) 19.1 0.09 I 109 0.01
30 common r00m 47.6 0.01 0400 0"01

Sth floor
31 class room -A511 67.2 0.08 0921 0.01
32 class room -A509 59.7 0.07 0400 0.01

Library

33 I floor 74.1 0.08 0400 0.01

senerated from eoffice by GURPREET SINGH, CLERK(P&EP), PTU-DEPT on {€il06t2{ 09:24 AM
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From the abCIve it is clear that the level PMas,

level

48

(VOCs) and Formaldehyde is moderate

volatile organic compounds

of Carbon Dioxide is high .

0f

.But

1

MAINTENANCE PRACTICES
Maintenance is a practice to upkeep building in its original shape. The damages observed are

attended to make the facility functional. The minor defects and maintenance issues are ^\
addressed by the university itself. Buildings are new, no major defect is observed.

PARKING

At the time of visit i,e. 24,09.2019 about 700 vehicles are found parked in the campus. Maximum

vehicles are parked near G+7&3 Building and AB3. Details are as follows:

Building name Parked 2 wheel
at visit time

Parked 4wheel
at visit time

Covered
Parking

Buildinq G+7&3 200 140 1

AB1 4 0 0

,r. 1r :: tt. Ji 
r.

l.1f. -',i'tl rt"'p* l-bdnjiaiUlji'i'r'!1i ' 'i'n"''

Kapu*hala

Punjab Technical UniversityJalandhar,Disn rthala Paniah2019

S.No. Location Air Quality

PM 2.5 VoC Co2 HCHO
34 ll nd floor 82.1 0.09 620 0.01

Ground floor 7.85 0.01 0400 0.01
35 Seminar Hall 68.7 0.07 0400 0.01
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Facility of covered parking is available at G+7&3 Building, AB3 and Staff guarters.

Maximum places vehicles are parked on open parking or at road side. Even

University owned Buses are parked roadside behind G+7 building.
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Building name Parked 2yyheel
at visit tirne

Parked 4wheel
at visit time

Covered
Parkinq

AB2 0 0 0

AB3 150 120 0
Liabrary 50 40 0
Seminaar hall 1 0 0 0
Girls Hostel 81 0 0 0
Girls Hostel 82 0 0 0
DIRECTOR OFFICE 0 0 0
$taff Quarter 81 0 1 1

Staff Quarter 82 0 1 1

Statf Quarter 83 0 1 1

BANK & POST OFFICE 0 0 0
Auditotirm 0 0 0
Boys Hostel(1) 10 4 0
Boys Hostel{2) 0 0 0
Total 414 307 4

Parking at G+7&3 building

L
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ENERGY AUI}IT & ENERGY MANAGEMENT

OBJECTIVE OF ENERGY AUDIT EXERCISE
The objective of Energy Audit is to identiff area of energy consumption and

promote Energy sustainability in the Campus

- The purpose of the energy audit is to identify, quantify, describe and
prioritize cost saving measures relating to energy

- ldentification of are.as of energy wastage and estimation of energy saving
potential 'Suggesting cost-effective measures to improve the effitiency of
energy use.

- ldentification of possible usages of cogeneration and renewable sources
of energy

- Rectification of energy bills and negotiation with energy supply company to
reduce fix rate.

THE CAMPUS

This is a day use campus, using electricity for Lighting, HVAC system, operation

of computers and other eguipment. source of Energy is as followes:

- Electricig is supplied by Punjab state power corporation Limited
through 11 l(\/feeder.

- High $peed Diesel (HSD) is used as a fuel for Diesel Generator which
operates whenever power supply from PSPCL is not available (equipment
and operationaldetails of DG set not provided by the client).- Solar PV plant is installed on site (Details needed)

- LPG is used for cooking in canteen and Hostel (Details needed)
Note:-Record keeping of energy consumption need improvement.

ELECTRICITY CONSUMPTION PATTERN

GRID SUPPLIED ELECTRICAL POWER

There is only one 11 KV electrical meter installd in the campus {location need verification).

Observation from

Generated from eoffice by GURPREET slNGH, cLERK{p&Ep}, pTtLDEpT on {6/06t21 09:24 AM
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Months 2015 2016 2017 2A18 2019

January 134238 164064 21X\A 2358s2

February 90102 13991 5 151318 186272
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From June 2015 till August 2017 sanctioned load anU contract UernanU rrrrslmoTw ano zoffi

KVA respectively, But frorn Septernber 2017 sanctioned load and contract demand was revised

to 3056.84 KW and 3396 KVA respectively.

is more in monsoon

autumn is least in all

ENERGY CONSUMPTION PATTERN
From Energy consumption pattern it is clear that energy consurnption

months i.e. august and september. Energy consumption in spring and

season. Electricity consumption of winters is less than summer.

Punjab Technical Unive a Panjab-Z019

Months 2015 2016 2At7 2018 2019

ruarcn 42563 1 0491 2 106854 100066

April 45940 78768 149885 163470 1 38808

May 84520 1 38630 21 8533 243638 239392

June 148620 165717 252295 249802 260418

July 1 18320 140935 31 8844 26501 0

August 12522A 1 99593 293294 459931

September 1 92689 164686 4A4UA 21467A 332708

October 74477 106792 144300 136126

Novernber 91 765 63431 99900

December 1 34238 1 08339 227960 174178

Generated from eoffice by GURPREET slNGH, CLERK{P&EF}, PTU-DEPT on 1610612{ 09:24AM



Receipt No : i2zr4tu02{/construction ce* 
File No' l-14t13t2o21-P and EP (computer }rlo. 39733 } 55

From Bills of April 2015 till september 2019 it is observed that pF roam around 0.96 with

minimum af 0'92 and maximurn more than 1 in this period. rncentive against maintaining

high power factor was never claimed nor surcharged was attracted.
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MAXIMUM DEMAND

Maxirnum demand is the highest level of electrical demand monitored in a

particular period. Once the value is higher than the contracted power, the

customer will pay a penalty on the electricity bill.

25m

2000

$m

1000

s00

0

EFFECT OF SANCTIONED LOAD AND CONTRACT
DEMAND

From June 2015 till Augustl}lT sanctioned load and contract demand was 2000

KW and 2000 l$lA respectively. But from $eptember 2017 sanctioned load and

contract demand was revised to 3056.84 KIl1/ and 3396 l$/A respectively. But the

maxirnum demand never crossed 2000KW from June 2A15. The high sanctioned

load and contraCt demand is attracting high fixed charges. April 2019 the fixed charges was

higher than energy charges.

CONDITION OF EXISTING ELECTRICAL INSTALLATION

YI'IRING

The campus is new and the electrical system is well planned. Concealed conduit wiring is adopted

for internal distribution. Care was taken at the time of planning to adhere the functional need of
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the spaces. Even after diligent planning electrical power extension through open wiring has been

observed at few places.

It has been learnt that there is no protocol of checking insulation of wiring

ELECTRICAL EARTHING SYSTEM

The process of transferring the immediate discharge of the electrical energy directly to the earth

by the help of the low resistance wire is known as the electrical earthing. This system provide

shifty to human being and electrical equipment and installation.

Electrical earthing has been observed at substation as well as individual buildings. Using portable

equipment random checking for continuity and insulation of wiring was conducted in the

campus. The observations are as below

Over all wiring condition is good but earthing system need attention. At the time of inspection

the earth pits were found dry. There was no record of watering earthing pit,

57
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S.No. Building 0bservation
I G+7 Earthing faulty
2 G+3 Earthing faulty
3 AB.1 ALL OK
4 CANTEEN ALL OK
5 AB-2 ALL OK
6 LIBRARY ALL OK
7 AB.3 Earthing faulty
I Post office & Bank L&D reversed

I boys hostel Earthing faulty
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EARTHING PITS

LUMINARY

It is observed that there is no uniformity in luminary. Details of luminary are as follows:

LUMINAIRES Connected load in l$V Connected load in o/o

Tube lioht T5lT8 139 350/a

CTL 80.6 204/o

LED 84.1 210k
Metal Halide 92 23alo

Although lnstitute is in the process of phasing out system of CFL and bulb with LED bulbs.

Generated from eOffice by GURPREET SINGH, CLERK{P&EP}, PTUOEPT on {6/06121 09:24 AM

Connected load

I Tube light T5/r8 I CFL ffi LED I Metal Halide
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Light and fans

DAY LIGHT CONDITION
Each and every rooms are having adequate windows. The observation of day light taken in

between 1.2 noon to 3 pm on bright sunny day of April is more than 150 lux on lux meter.

It is observed that the window light is obstructed by putting curtains.
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Day !ight and ventilation Condition

VENTILATION CONDITION

NATURAL VENTILATION

The buildings are fully air conditioned but fcxnatural ventilation there are

adequate antount of open able panes in windows, openillg on outer side of the

roolns on outer face of fhe builc{ing. There is no obstruction in front of

windows. Doots and windows are provided 0n the opposite wall of the room.

Doors are opening incorridor to provide proper cross ventilaCIon. There is

about SoC tempel?tut'e dift'erence is observed in anrbient air outside and

inside the building with avarage airflow of 0.4m/s-.

It is observed that windows ancl ventilators are permanently rlosed

o bsffucting cross ventil atjon,

M ECHAN ICAL VENTI I.ATION

Fans and blowers are provided to rnove air inside the building to remove order,

provide fresh air and to maintain thermal comfort in relatively cooler days. Fans

are placed at every nick and corner of the campus to adhere respective function

of the space. Details are as follows:
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Thermal Comfort condition
HVAC system is provided to maintain thermal comfort in the buildings. Details of

HVAC are as follows:

Comfort condition of campus was checked using portable anernometer curn

thermometer. Details are as follows:

A

Tr.h ni *l Uniu:,A"ipl d *dh"r, }irtr Klplrthala pania 
h_ Z0 1 9

Type of Fan Numbers
cSlltNG_FAN" 1400 MM 534
WALL BRSCKET,FAN 10
CEILING FAN 12OO MM 1161
EXHAUST FAN 3OO MM 247
EXHAUST FAN 450 MM 16

HVA( EQUIPMENT DETAIL-

A Building -AB-l . AB-2, SH-2, KRC

VRF AC
$ystem Voltas 1422 TR

Feeding AB-1 ,

AB.?,SH.z,KRC
I
I

I tt
B

Air Cooled 3X 200 TR
Feeding G+3 ,

G+7
1X 55TR

C Split A.C ln.Gt3 , $jl
Split A.C 2TR-24

Feeding G+3.
G+7

1TR-02

1.5TR-14

D 9"p-1ttS,8-h AE:3"
Split A.C 2TR-84 Feedinq AB-3

1TR-07

1.5TR-50
Cassette A.C 2TR-16

S. No Room No. Ternperaturel
humidity

Air Velocity in mls

Ambika school

Director main office

Page 41
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$. No Room No. Ternperaturel
humidity

Air Velocity in rn/s

1 Room = 013C 28.6 .C 4A.5% rh 0.93
2 Room = 0138 27.6 .Q 45.A0/o rh 0.13
3 Room = 013A 20.8.C 61.00/o rh 0.00
4 Room = 0028 20.0.C 59.5 7o rh 0.40
5 Room = 0024 28.5 .c 64.5 o/o rh 0.73
7 Room = 003 B 28.7 .c 52.A a/o rh 0.06I Room = 003 G 28.2 .c 61.5 o/o rh 0.06
10 Room = 004 28.7 .c 57.2s/orh 0.33
11 Room = 005 28. 0 c 49.5 o/o rh a.2a

12
Roorn=006(thrclab-l
) 27.3 c 46.7 o/o rh 0.13

13 physics l?b - ll 26.8c53.7%rh 0.73
14 physics lab - lll 26.5c48.5%rh 0.53

AB-l ( Ground floor )

24 lgpltlof Civil ( office ) 29.2 c 67 olo rh 4.26
25 senior assistant room 29.2c 68.5 % rh 4.73
26 Assistant Register 28.6 c 53.0 o/o rh 0.33
29 4th floor AB-l

Management department (

g{ice )
29.0 c 52.5 o/o rh 4.26

30 common room 28.6 c 54.2a/o rh 0.33
5th floor

31 class room -A51,| 29.3 c 45.A o/o rh a.2a
32 class room -4509 29.3c53.5%rh 0.53

Li[Frv
33 lfloor 34.2 c 56.2a/o rh 0.13

Ground floor 29.1 c55.3%rh 0.2635 I Seminar Hall 29.3 c 57.A a/o rh 0.06

09.2019 is

Monthly av

Daily maximum temperature
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Day Trn
23 27.8 33.8 22.8 72
?4 28.3 33.4 23.41 73

25 28.7 33.3 24.A 75
26 28.6 34 24.6 76

28.0 33.6 24.A 74.0
T Daily Average temperature

TM

Trn Daily minimum temperature
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Day T ITM lTm iH
H Average Humidity

For above ambient weather conditions the internal thermal comfort maintained using

HVAC system is good. The HVAC system is used for reducing humidity by rnaintaining high

ternperature which is a good practice.

,' I 
^J.
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PUMPS AND IUIOTORS

Purnps are used to deliver water at different tanks placed at different terrace. Details of

pumps are as follows:

Thereisnometerin5talledatpumping5tationtomonitori.'ffi

water supply pumps. Similarly no record is maintained for operating hours as well as

q uantity of water pumped.

IDENTIFICATION OF WASTAGE

Electricity is used to maintain visual and thermal condition in the buildings.

It is observed that light are operational at places where day light condition

was good and there were no occupants,

similarly fans and AC were on in empty spaces or crass rooms.

ral fu njab Tech niral t) ni ver lig',f alandhar,D is tt Kapu rtlula pan jab-?0 1 g

S,NO Storage of water location
Pump installed fozr transferring
of water if yes then type and
capacity

1 Administralive G+7, G+3 3x11 Hp Kirloskar
2 AB.1 , AB.2 , KRC HALL 3x11 HP Kirloskar
3 AB-3 ,,_G,irls Hostel 2x11 HP kirloskar
4 Boys Hostel _, 1x50 Amer sine motor
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WATER AUDIT AND MANAGEMENT

FRESH WATER

WATER REQUIREMENT

Water is required for drinking flushing of toilets, Lab works and watering of plants of Botanical

garden. The anticipated water requirement is as follows:

Sourre:-Nllt?Afitable 1 part I page LZ

SOURCE AND DISTRIBUTION

There are 2 tube wdls and a no nrunicipal water connection. The water is collected in under

ground sump. Details are as below:

I.K. Gujral Puujab I'echnical ,Jalandhar,Oistl Kopurlhala Paniatr-Z019

S,No. Description Consumption in liters

Fresh water requirement

L. Domestic water for staff and student (day scholarl OZS
per head considering SAYo of 2733 {total enrolled
studentslL .e 22A0 {approx.}

5s000t

1 Oomestic water student (Hostel)@90 per

headconsidering 565 students
s0850 I

1. Domestic water for visitors @5 per head considering 50
visitors per day

250 I

Fire tank make up 400 I

Sub total {Domestic water} 110000 I

Raw / Recycled water requirement
z. Flushing water for staff and student {day srholar} @20 per head

considering 8Wa of 2733 {total enmlled students} i.e 2200
(approx.)

44000 I

Flushing water student (Hostel| @45 per head 565 students 2542s I

z. Flushing water for visitors @0 per headconsidering 50 uisitors per
day

250 I

3 Watering of plants Trees (3000 no.) Not required plants are too
old

Shrubs & Flower Pots 3000 {Approx.} @ llper plant 3000 I

3 Hedge Area, Shrubbery Border, Flower beds 3000 SeM.

{Approx.} @ 5l per SQM
1s000 r

Lawn 45000 SQM@ 5l per SQM zZsAAAl
tub total {flushing water} 273000 I

Iotal anticipated water requirement 383000 I
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SOURCE OF WATER

The water is then transferred to individual tank placed on terrace. The water is distributed

through pipe network to individual point of use.Details of terrace tanks are as below: A\

-\

Note:-There is no meter in supply line or distribution line.
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S.No Source of water
Quantity

received
$torage facility

1 Tube well in Administrative Building 2.5 lakh ltr RCC
UGT (1.5 lack liter
is reserved for fire)

2 Tube well in AB-3 {PlT ) Building 01 lakh ltr RCC
UGT

s.N

o

Storage of tflater

Iocation

Tank gpe

PVCIRCCrsteello

ther

Quantity

stored in

liters

Pump installed

fozr transferring

of water if yes

then type and

capacity

1 Administrative G+7 ,

G+3
pvc 12x5000

Itr
3x11 HP Kirloskar

2 AB.1 ,AB.2,KRC
HALL

pvc 24x5000
Itr

3x11 HPKirloskar

3 AB-3 . Girls Hostel pvc 12x25000
Itr

2x11 HPkirloskar

4 Boys Hostel pvc 5x10000
Itr

1x50 Amer sine
motor

The terrace tanks are cleaned once in a year. Details are as below:

$,N
o

Location Nos. of PVC
tank

Frequenc
v

Last date of
cleaninq

1 Building G+7 , G+3 12 one year Dec-18

2 AB.1 .AB-2,KRE.
HALL

24 one year Dec-18

3 AB-3, Girls Hostel 12 one Year Dec-1S
4 Boys Hostel 6 one year Dec-18
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DRI N I(IN6 WATER FACILITY

There are 50 drinking water point having a set of water cooler with purifier are installed. These

cooler get creaned every month. purifiers are maintainecr . Detairs are as foilows:

Drinking water facility

FLUSHING WATER REQUIREMENT

Waterless urinals are installed int tle campus lvhere as to flush water closets

fress water is used.

FLOOR CTEANING ANO VEHICLE CLEANING

Non treated fresh water is used for floor cleaning ancl Vehille cleaning as and

when required. Record not nraintained.

FIXTURE AND FITTING

Regular Fixture and fitting are installed in the carnpus.

,,-: ,-.1! , :[ . 
;
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S.no Storage type Nos Fitter with localfilG or
common filter

Last date of cleaning

1 water cooler 50 Branded filters- cleaning in monthly last
cleaning done on 1g sep
2019

E$sry
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WASTE WATER MANAGEMENT

Waste water is generated from Drinking water point, Basin and WC of toilets. The sewage so

generated is conveyed to the STP whose capacity and location are as follows:

Waste water treatment systsm

The waste water generated in chemical lab is also conveyed to the STP for respective building.

IRRIGATION OF GARDEN

The average lives of plants in 4.5 acre green cluster are 15 to 20 year of the plant needs almost

no water. At other area irrigation is done by flooding method using mixture of fresh and recycled

water. There is no meter in irrigation water supply or recycl3ed water supply.

,L 'i

,4.

a\
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S.
no

ofSource
waste
$rater
Location

Quantity
Senerated
se\ffage in litres

Only water or
mixing of
chemicals{soapl
detergenU
phenollotherl

Treat
ment
syste
m

Pump
installed if
yes then
type and
capacity

1 STP.30
KLDX2

There is no meter
to measure

yes STP Details not
provided

2 STP. 50
KLDX 1

yes STP
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RAIN WATER MANACEMTN'T

Water from roof and other

area5.

area follow natural path of contour and flow conveyed to low lying

,;-: -fl ,- iL. i
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STATUS OF MUNICIPAL I SOLID WASTE
HANDLING

Dust bins and garhage bins are placed at every nick and corner of the campus. Here it is observed

that all type of the Municipalwaste is collected in common bin. The Non organic collected waste

is then shifted to the nearest pickup point fronr which the raraste is transported to Municipallanrl

fill where as organic waste is treated and converted into cornpost in the campus only.

SOLID CHIMICAL WASTr
There is no solid chemical waste generated in the campus.

ORGANIC WA$TE
The organic waste generated in the form of food left over, leafs and tree waste all over the

campus. lt is treated and converted into compost using electro-mechanical cornposter.

ELECTRONIC WASTE ' 
\

The non functioning computers are stored in a room with the intent to dispose it off to

authorized vendor on later date.

RECYCLABLE WASTE
Time to time old newspapers, magazine and used papers from office are handed over to

authorized vendor.

/A\
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CARBON FOOT PRINT

Carbon foot print is the amount of carbon dioxide released into the atmosphere as a result of the

activities of a particular individual, organization, or community. ln the institute like this Carbon

Dioxide is generated by burning of petroleum product like petrol, Diesel and LPG or use of

electricity.

CALCU [-ATI ON M ETHODOLOGY

Electricity = 0.85 kg COe per KWh, $ource: CO emission tactor database,

lndia),version 06. CEA {Government of

http:l/www.cea. nic.in/reporb/planning/cdm_co2lcdm_co2.htm .

Motor gasolinel Petrol = 2.296 kg COr per liter, Source: Emission factors are

taken from the file "Ernission factors frorn across the sector -tool", extracted from

http : llwww. g hg protoco l. org/ca lculation-toolslalltools.

Diesel= 2.053 kg COr per litrb, Source: Emission factors are taken from the file

.Emission factors from across the sector -tool', extracted from

http:/lwww. ghgprotocol.orglcalculation-tools/alltools.

Liquefied petroleum gas (LPG) = 2.983 kg CO. per

kilogram, Source: Emission factors are taken from the file "Emission factors ftom

across the sector -tool" extracted from http:l/www.ghgprotocol.org/calculation-

tools/alltools.

Public conyeyance bus : Number of users per year X 0.105 (Emission Factor)kg

COe per passengerlKm= Output value in (Kg of C0z).source

h ttps :lfuww.carbonfootp rint.comlcalcu lator. aspx

Carbon Footprint: Add (1+2+3+4+5) = Output value in (Kg of C&)

.*
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per year

CALCULATION OF CARBON FOOT PRINT

S.no. Fueltype Unit Consunrption
oer year

Ernission
Factor

Total in
KG

Electricity KWh 2363651 3.85 200910
3

Vlotor gasolinel Pekol ter 42000 2.296 ?6432

Diesel liter 514640 2.653 163064
0

Liquefied petroleum gas

iLPG)
kilogram 3300 2.983 18792.9

Public conveyance bus Number ol
JSETS

3499200 ].105 382416

Iotalcarbon foot print in

KG
443738

4

Totalcarbon foot print in

matric ton
4437.38

Total carbon foot print of university is 443Z"SE metric
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HEAT ISLAND IMPACT

The heat island effect implies to cities or metropolitan areas are transformed into islands of heat.

Temperatures in these regions can get as much as 3 to 5'-c higher compared to the adjacent rural

areas.

The hard paved surface, Black roof top ancl vehicle stancling outside in direct sun enhance heat

island impact.

study was conducted from 25.11.2019 using thermal camera. The average daily ambient

temperature detected by nearby metrological station no 420710 was 3.6.4"c urith average

maximum temperature 24.3'c whereas minimum average temperature g.g"C (weather data

source hitps:llerr,iutislfip'*.n*-rr*lirnxtelll-2*1$iws-4f*?1q;.i"rlml). lt is conctuded fronr

the captured thermal camera ihat the temperature of roads are 5'C higher than raw land,

vehicles parked at side of road exposed to suniight is having 10.C more temperature than raw

land.

75
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RECOMMENDATIONS

GENERAL

Based 0n the baseline study or the observation made earlier section, this portion

outlines measures to be adopted to make campus Green.

BUILDING MAINTENANCE

Although maintenance of Building infrastructure is in owners scope even then

work can be priorities for follow up. The classification 0f priorities and its contains

are as follows

HIGH PRIORIW WORK

Definition: Work that does not qualify as an emergency, but cannot wait to be

scheduled asroutine maintenance and repair. Generally, these are NOT issues

related to health, safety, or security but have impact on the function of the

building. The Chief Custodian must put in a work order for these issues and be

sureto be specific in the description of the assistance needed.

Following are typicalexamples of high priority work orders:

r Broken fence or gates
r Leaking or broken sprinkler heads, valves
r Broken tree limbs or fallen trees
r Leaking plumbing

r Cracked glass windows
o Street lights not working.

MEDIUM PRIORIW WORK

Definition: Medium priority work order falls into the routine maintenance work

request. These work orders are the everyday repairs required to keep the building

in proper working order,

Page 56
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Most work orders will fall into this priority for completion. The Chief Custodian

must put in a work order for these issues^

Some examples can be:

' Repair electricalswitch or ouilet
, Replace light ballast
r Urinalstopped up
. Door closer leaking hydraulic fluid
r Black Board Painting
. Drinking water facility either cooler or filter or both are not working

LOlff PRIORITY WORK
Definition: Low priority work orders are issues needed to be completed within the

scheduled period of tirne.These items, although routine. can be scheduled and

completed as a craft person becomes available.

Some examples might be:

' Playground equipment painted
. Keys (replacement keys)
r Paint parking lot stripes
, Pick up bags sf leaves for disposal

?

SOLID WASTE MANAGEMENT $YSTEM
it is proposed to have provision for segregation and collection of biodegradable &

non-biodegradable waste within the premises. Biodegradable waste will be

treated in existing Organic Waste converter within the premises.Non-

biodegradable waste recyclable waste shall be handed over to recyclers and non -

recyclable waste shall be shiffed to nearest pick up point from which it is

transported to land fill ground. No burning of solid waste in open shall be

prohibited in campus.

f fi, i;' ii,ai 
"tlurrlab 
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DISPOSAL OF ELECTRONIC WASTE

Electronic waste 0r e.waste describes discarded electrical or electronic devices.

lnformal processing of e-waste in {eveloping countries can lead to adverse

human health effects and environmental pollution. lf electronic equipment is in

operational condilion then donate it. This will helps reduce pollution that would be

generated while manufacturing a nelv product and therefore the pressure 0n

natural re$ources. lt also reduces the energy used in new product manufacturing.

Put unusable electronic equipment in a tamper proof plastic bag. Store it in leak

proof containers till it is disposed off. Hand over all the e-waste to authorised

recycler.

lf electronic equipment are replaced by new one then hand over old one to the

supplier itself.

HOU$E HOUSEKEEPING

The purpose effective housekeeping is to protect faculty, staff and students from

injuries and illness by making allthe area clean. Following shall be done for

effective housekeeping:
- Dispose of all items in the proper labelled containers
- Anything flammable should be in a metalcontainer and labelled
- Clean up spills imrnediately
- Stack ltem properly make sure they cannot fall or block passages
- Avoid food and beverages in work area
- Never put liquids in an unlabelled container
- Do not remove any safe guards on equipment

ENERGY MANAGEMENT

Energy conservation is the need of the

consumption is to record the energy use.

consurnption:

hour the first step toward energy

Following steps can reduce energy

- Energy record shall be maintained as per Performa enclosed

- Provide Power Factor correction method to claim incentives for maintaining

better power factor.

Page 5
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- High efficiency electronic ballasts shail be used on allTube lights.
- Change incandescent lamp with either CFL or LED bulbs.
- Change existing TLZfi 8 Tube light wirh 15 Tube light.
- Change existing fans with energy efficient fans
- open window for day light or reprace at least top two window panes with

transparent glass.

- Switch off all the electrical equiprnent when it is not in use.
- Provide solar powered LED street light.
- Provide occupancy sensor and day light sensors to switch off lights and fan when

operation of this is not required.
- Maximum demand mater shallbe provided.
- Electricity supply company shall be approached to revise contract demand hence

accordingly fixed charges will be reduced,

' Provide proper earthing for electrical equipment and building wiring system.
' Replace present conventional earthing system with no rnaintenance chemical

earthing.

Similarly record of LPG shall be maintained and following steps willoptirnize use of LpG

- Clean the burner of stove periodically
- Use srnall burner in place of big one
- Make all the preparation before turning on LpG stove
- Check the flarne of burner. Blue flame means gas stove is operating efficiently.

Yellowish flame is an indicator that the burner needs cleaning
- Use pressure cookers as much as possible
- Use lids to cover the pans while cooking $ Bring items taken out of refrigerators

{like vegetables, milk etc.} to roorn temperature before placing on the gas stove
for heating.

- Turn off the stove when it is not in use.

HVAC SYSTEM

Don't over*ool. The ideal thermostat setting is between 25"C and 27"C with

ceiling fan operational. Every degree you raise your thermostat can result in a 5%

savings on the cost of cooling your home.

Keep lamps, computers and other heat sources away from the air
conditioner thermostat. Heat from these sources may cau$e the air
conditioner unit to run longer than it should.
Make sure that no furniture or other obstacles are blocking ducts or fans.
This will enable cooled air to circulate more freely.
When selecting a central air conditioning unit, be sure to choose one that is
sized appropriately and uses the minimal amount of electricity to complete
its task.
lnstall a ventilating fan in yo,ur attic or in an up$tairs window to help
dissipate hot air and cooldown the spaces.

-{' ; iL 
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- Don't set thermostat at a colder setting than normal when you turn your air
conditioner 0n. lt will not cool the room any faster. but it will use more
energy.

' Use a ceiling fan in conjunction with your air conditioner to spread cooled
air to other rooms.

- Clean the outside air conditioner condenser coil onc.e a year. Turn off the
unit and spray the coils with water at a low pressure to remove dirt, dust,
leaves and grime.

- Clean filter of indoor unit once in 15 days.
- Use duct tape to sealthe cracks between each section of an air duct on

your central air conditioning or forced heating system.
- Close your blinds. curtains and shades during the hottest part of the day.

Keep out the daytime sun with vertical louvers or awnings on the oubide of
your windows.

- Keep lights low or off when not needed. Electric lighb generate
unnecessary room heat.

- Factors Affecting Energy Efficiency & Minimising Motor Losses in
Operation

MOTOR PERFORMANCE

Motor performance is affected considerably by the quality of input power, that is

the actual volts and frequency available at motor terminals vis-i-vis rated vatues

as well as voltage and frequency variations and voltage unbalance across the

three phases

PROPER PUMP SIZING

Pumps installed in the pnmeses are aver sizedresutting in undersizing of

Pumps. Under-loading results in lower efficiency and potrter factor, and higher-

than-necessary fint cost for the motor and related controlequipment.

MAINTENANCE

lnadequate maintenance lowers pump systern efficiency, causes pumps to wear

out more quickly and increases costs. Better maintenance will reduce these

problerns and the most important - to save energy.
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Proper maintenance includes the following:

Replacement of worn impellers, especially in caustic 0r semLsolid
applications.
Bearing inspection and repair.
Bearing lubrication replacement, once annually 0r semiannually.
lnspection and replacement of packing seals.
Inspection and replacement of mechanical seals.
Wear ring and impeller replacement.
Pumplmotor alignment check.
The largest opportunity is usually to avoid throttling losses.
Typicalenerqy savings for operations and maintenance are estirnated to
be between 2% and 7% af pumping etectricity use

MONITORING

[llonitoring in conjunction with operations and maintenance can be used to

detect problems and determine solutions ta create a more efficient system.

Monitoring can determine clearances that need be adjusted, indicate blockage,

impeller damage, inadequate suction, operation outside preferences, clogged or

gas-filled pumps or pipes, or worn out pumps.

Monitoring should include:

- Wear monitoring
- Vibration analyses
- Pressure and flow monitoring
- Current or power monitoring
- Differential head and temperature rise across the pump (also known as

thermodynamic monitoring)
- Distribution system inspection for scaling or contaminant buitd-up

CONTROLS

The objective of any control strategy is to shut off unneeded pumps or to

reduce the load of individual pumps. Rernote controls enable pumping

systems to be started and stopped relatively quickly and accurately, and reduce

the required labor with respect to traditional control systems.

r-\
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MORE EFFICIENT PUMPS

Pump efficiency may degrade 10% to 25% in ib lifetime.lndusky experts

however point out that this degrading performance is not necessarily due to the

age of the pump but can also be caused by changes in the process which may

have caused a misrnatch between the pump capacity and its operation.

Nevertheless, it can soilEtimes be more efficient to buy a need pump, also

because newer models are mote efficient.

I'UATER MANAGEMENT

Material which is not measured cannot be saved hence it is advisable to put a

meter and check the consumption on regular basis. A record shall be maintained

for tank cleaning, water cooler cleaning and purffier maintenance with water

consumption, Following provision shall be implemented for water conservation:

- Providing self closing (push cock) gpe pillar cock and bib cock to avoid
wastage of water due to not closing the pillar tap.

- Provide low flow fitting and fixtures i.e. pillar cock and bib cock with 6/3 liter
flush tank.

- Providing automatic auto sensor based flushing to urinal in place of normal
flushing cistern wtrich operates 24 hours,

- Providing dualflushing cistern for water closet 3 { litres in place of 10 liters
cistern.
AIIWC ablution taps to be self closing taps.
Consumption requirement of fresh water will be reduced by 70 % by using.
Provide drip irrigation and high efficient sprinkler inigation system
Rain water harvesting shall be adopted to enhance ground water table.
Repair leakage in water distribution system on priority.

Develop a regular maintenance protocol,

Plant drought resistance trees (list enclosed).

WASTE WATER MANAGEMENT

Provide neutralization tanks for chemical waste.

FIRE AND SAFETY

Following steps will make campus safe from Fire
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- Evacuation plan is to be prepared and adopted.- Provision of more fire extinguisher shall be made.- Additionatspiralstair case will make evacuation effective.- Provide 20 kg fire extinguisher with moveable trolley to fight heavy fire and
forest fire.

U NIVERSAL ACCESSI BILITY
Following steps will make property friendly for ail:

- Provide more ramp at suiiable location.- Provide Tactile floor for Blind.
- Provide signage in Braille Language.
- Provision for handicap toilet can be made.

CARBON TOOT PRINT
Carbon foot print can be reduced by adopting following steps:

- Discourage driving by charging heavy parking charges and providing preferred

parking for by-cyclers.

- lmplement effective energy use system"

- $witch off lights, fan and equipments not in use.

- Preferred parking or charging point can be provided for electronic vehicle.

' Encourage vehicle users for pollution check and periodical check-up of air

pressure of their vehicles.

- Use only energy efficient office and lab equipments.

- Maximum use of natural light and ventilation.

- Encourage users to walk by providing safe and covered pathways.

HEAT ISLAND IMPACT
Heat lsland impact can be reduced by adopting foilowing steps:

Plant more and more trees.

Provide light colour on hard surface,

Shade roof using solar panel.

Use grass pavers in place of regular pavers.

Watering of road and other hard surface using recycle water.

Use energy-efficient appliances and equipment

/^

, 
';,', 'rl i .,f r-l

, ^ 
b r1r; 

j 
rur 1al: 

j grirni :l i ijr ;, .,, _.iir;, oie, rii i,rt
',"apurthala

Generatecl from eoffice by GURPREET slNGH, CLERK(F&EF), PTU-DEPT on 16/06t2{ 09:241\M

e,



@
File No. l-1411312921-P and EF (Computer No.3S733 ) 85

Receipt Na : 52?7 41202{ /Construction Cell

POLICIES

GREEN AUDIT POLICY

Green Audit Policy is an act of dehrmining whether operations and practices

regarding General maintenance, Energy use, Water management and Waste

management are in compliance with recommendations made in Green Audit

Report and industries best practices. The policy is framed to review the actions in

specified period of time. A committee can be formed to monitor status fof item in

Green Audit compliance.

- Verify compliance with environmental regulations. internal policies, and
accepted practices.

- Evaluate the effectiveness of Green "management systems" in place.
- Periodic review of records
- ldentifu and assess any reasonably foreseeable risks associated with

hazardous conditions attributable to operations and prevent or mitigate

such risks.
- An effective Green auditing program increases overallmanagement

effectiveness and cornfort with the knowledge that the risks of potential

exposure to adverse environmental issues are being addressed.

TOBACCO FREE POLICY

The University is committed formaintaining a safe and healthy work and academic

environrnent, improving indoor and outdoor air quality, and promoting the comfort

of students, facul$, statf, and guests. lntent of this policy is to prohibit

consumption of all type of tobacco/ product contains traces of tobacco in the

campus. This policy not only prohibit teaching,non-teaching staff and studenb but

also applicable on visitors too.

The statement says that chewing, smoking or inhaling any is prohibited in all the

nick and corner of the University.Thisapunishable offence and the culprit will be

fined Rs.500/- against this act.
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POLY.BAG PROHIBITION POLICY
Through this policy management wants to enforce States policy to ban use of poly

bags. This policy willencourage staff and students to use alternative of poly bag.

NO VEHICLE POLICY

The University is committed to reduce carbgn foot print and enhance academic

environment, improving indoor and outdoor air quality, and promoting the comfort

of students, faculty, staff, and guests. lntent of this policy is to prohibit use of

private vehicle and to promote use of public conveyance, vehicle pooling etc. This

policy is not only applicabte to teaching, non-teaching staff and studenb but also

applicable on visitors too.

The statement encouraging use of public conveyance and vehicle pooling will be

displayed in all the nick and corner of the University. High parking fee can be

levied on person using private vehicle.

BYCYCLE POLICY

The University is commifted not only to reduce carbon foot print and enhance

overall health of students, faculty, staff, and guests. intent of this policy is to

encourage physical activity. This policy is not only applicable to teaching, non-

teaching staff and studehts but also appricable on visitors too.

The statement encouraging use of cycle will be displayed in all the nick and

corner of the University. Preferred parking will be provided near academic building

for cyclists.
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Tree specles Common tlan[ Tree specG Common
Name

Prosopis cineraria Khejri fuadirachtaindica Neem
Capparisdeciduas Kiari , Caperbrush Diospyrosmelanoryl

0n

Tendu

Tamarixaphylla
-Ougeiniaoojeinensis

Acacia tortillas Commiphoracaudat

a

Zizyphusnummularia JungliBer Bauhinia variegata Kachnar
Prosopisjuliflora Kikar Eucalyptus

tereticornis

Tecomellaundulata Rugtora/lrVavy

eafed Tutrnella

PongamiaPinnata Karanj

Colophospermummop

ane

Casiasiarnea

Salvadoraoleoides Anacardiumoccident

ale

Cashew

Acacia aneura Holoptelia integrifolia

Parkinsonia aculeate Acacia catechu
t

Katha

Dichrostachys

cineraria

Boswelliaserrata Lobaw

Acacia hsloserieea Buteamonosperrna Palash

Borassusflabellifera Tsr Cassea fistula Amaltas
Tree species Common ilame Tree specie- Common

Name
Grewiatenax Falsa Albiziaamara
Commiphorawightii Guggal Dalbergialatifolia Eastern

Rose wood
Acacia seyal Erythrinalndica CoralTree
Eucalyptus Eucalyptug_ Ficusbenqalensis Banyan
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Tree species Gornmon Narne Tree species Common
Narne

camaldulensis

Hardwickiabinnata Ficusreliqiosa Peepal

Pithecelobiumdulce Junqle Jalebi Santalum alburn Sandal

Celtisaustralis $yzqiumcuminii Clove

Acacia albida Terminaliaalata

Albizialebbek Shirish Madhucalatifslia Mahua

Acacia nilotica Babul Acacia
auriculiformis

Acacia ferruqinea Terminaliabellirica Harad

Cas uari naequ isetifolia Jhar Dendrocalamusstricl
US

LathiBaans

Leucaenaleucocephal
a

Subabul Moringaoleifera Drumstick

Meleaazedirach Terminaliaariuna Ariun

$esbaniaqrandiflora
Tamarindusindica lmli

WriqhtiaTinctoria

Morusindica/alba Mulberry

l.K. rc$atPwrpb Tedrnialt ninrrlty, Jdilfiil
Kapurthala
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ANNEXURH C

EXPENDITURE ON GREEN INITIATIVES AND WASTE
MANAGEMENT

Year wise Expenditure

Year Expenditure on green initiatives and waste management
excluding salary component {lNR in takhs}

2013-14

2014-15

2015-16

1016-17

2017-18

Jcor' r,i:.ggt't1

l.l, u,lrri Punlab ledrniml ttripnity, Jalmdra
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1 2013-14

2 2014-1s

3 2015-16

4 2016-17

5 2017-18
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$TANDARD FORMAT FOR EHERGY RECORD

1. Standard format for electricity record

Meter Nol IBRS No Location

ANNEXURE D

ii,-sari ii].fEt1
l.K. W ftnfb Tful [,[*rilSy, .Hilfiar
Kapurthala

2. Standard format for LPG record

Connection No.

Location of Use

Standard format for machine operation
S.No. Daie Tinre fronr Time till

S,No. Duration of

bill

Readiry in

tast

biil

fteading in

this bill

Unii

Consurned

Electricity

use charges

Fixed

cirrges
Other

Charges

Power

tP.F.)

Factor

Payment

details

S,No. Date of
Ref ill

Supply

aSency

Amount

Payable in

this bill

Weight of
Cylinder

Date of
use

Duration of
use

Date and

tin:e of
ernpty
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File No. I-14113120e{-P and Ep {Computer No. 39I3S }Receipt No : 52274/?02i/Construction Cell

5,

,l20

ANNEXURI E

OF ELECTRICITYCALCUIATION FOR PERCENTAGE
CONSUMED FOR LIGHTING

BY LED

Total lighting load

i i lta!, t,l l.tlEi..l

l.K, uupat punlab Tedrnical

Kapurthala

Punjab'Iechnical UniversiryJalandhar,Distt Kapurthala panjab-Z{i19

S.No. LUllflNAIRTS Connected load
in Klt

1 Tube light T5/T8 139
? CFL 80.6
4 LEo tB) 84.1( Metal Halide YI

lotal energy consumption {A} 395.7
Totalenergy consumption by LEO 84.1
Percentage olgle1gy consumption by LED {ClD}xl00 21.25%

Page 99
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File No. l-14tfinL21-P and EP (Computer No.39733 ) 121
Receipt Na : 5227 41202{ /Construction Cell

I.li. ftriral Puuiab Tecltnical iiniversity,lalu,r,llrrt liltt Kup,,$rrla l'*nia

ANNEXURE F

Electricity consumption from April2015 to September 2A19

Months MDI KWH KVAH PF CD ln KVA SL In K}IY

Sep-19 1460 fi2748 298200 1.12 3396 3056.84

Aug-19 2080 459931 395160 1.16 3396 3056.84

J ul-19

Jun-1 9 1329 264418 263882 0.99 3396 3056.84

May-19 1 080 239392 24163CI 0.99 3396 3056.84

Apr-19 700 13BB0S 1 39830 0.99 3396 3056.84

Mar-19 661 100066 1 00428 1.00 3396 3056.84

Feb-1 I 980 186272 1 86534 1.00 3396 3056.84

Jan-1 I 962 235852 236324 1.00 3396 3056.84

Dec-18 916 174178 174524 1.00 3396 3056.84

Nov-18 562 99900 14A222 1.00 3396 3056.84

0ct-18 1476 136126 1 36376 1.00 3396 3056.84

Sep-18 1476 21467Q x6784 0.99 3396 3056.84

Aug-18 1627 293294 296822 0.99 3396 3056.84

Jul-18 1264 265010 27Q042 0.98 3396 3056.84

Jun-1 I 1377 249842 255558 0.98 3396 3056.84

clne..ied r'om oorrca by GURPREET srNGH, cLERK(p&Ep), prt}DEpr oo {8,06,2{ 0s:2,r Arr ,i.frfr'fiffiii* lrjE6u nbrd,il
Kapurthaia



Receipt No : S22I4/202ltConstruction Cell
File No.l-l4t,tgthf,Zl-p and Ep {Computer No.39?i3 }

l,K,Guralrllnjab Trcirnieul lnivtrr.siry,Jalandhar,Distt Panjah-2019

122

Months MDI KYI'H TM'
:

PT icDfixm
i

j

$L ln KW

May-18 1249 243638 i 249620 0.98 3396 3056.g4

Apr-18 1 056 163470 i 167794 0.97 3396 3056.84

Mar-18 636 106854 i 109132 0.97 i 339S 305S.84

Feb-1 B s32 151318 i 152828
i

j

0.99 339S 3056.84

Jan-1 I 1117 21 3330 :217A2A
i

i

0.98 3396 3056.84

Dec-17 779 227960 i 237594
i

i

0.96 3396 3056.84

Nov-17

0ct-17 1016 144300 147714 0.98 3396 3056.84

Sep-17 1203 40421 0 41 5843 0.97 3396 3056.84

Aug-17

Jul-17 1907 31 8844 331643 0.9s 2000 2000

Jun-1 7 1337 252295 260709 0.97 2000 2000

May-17 1086 21 8533 226120 0.97 2000 2000

Apr-17 1061 149885 1 55781 0.96 2000 2000

Mar-17 29S 1 0491 2 1 13442 0.92 2000 2000

Feb-17 753 1 3991 5 143152 0.98 2000 2000

Jan-I 7 738 164064 i 168203 0.98 2000 2000

Page 101
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I [. u,,fri Puria b ledrniel Unlrnnlty, Jalandhar

Kapurthala
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File No. l-14113t2021-P and EP (Computer Ho,39733 )

Receipt Na : 5227 41202{ IConstruction Gell

Page 1021

v_
*iiuati ,fi].SE-+

Lf, g,fa Arnl dil{caltJniuersity, ldilfiar

Months MDI Kl't'H KVAH PF CD ln KVA SL In KW

Dec-16 691 1 08339 110515 0.98 2000 2000

Nov-16 229 63431 66089 0.96 2000 2000

0ct-16 Bg1 106792 111347 0.96 2000 2000

$ep-16 931 164686 169064 0.97 2000 2000

Aug-16 891 1 99593 204447 0.98 2000 2A0A

Jul-16 1 079 140935 143676 0.98 2000 2000

Jun-16 1128 165717 169046 0.98 2000 2000

May-16 810 138630 142485 0.97 2000 2000

Apr-16 $25 78768 81198 a.g7 2000 2000

Mar-16 162 42563 45174 0,94 2000 2000

Feb-16 613 90102 s1963 0.98 2000 2000

Jan-16 640 134238 137931 4.97 2000 2000

Dec-15 640 134238 136931 0.98 2000 2000

Nov-15 615 91 765 94127 0.97 2AAA 2000

Ocl15 567 74477 78732 0.95 2000 2000

Sep-15 868 1 92689 1 97078 0.98 2000 2000

Aug-15 836 fi522A : 12728A 0.98 2000 2A0A

Jul-15 884 118320 12W24 0.98 2000 20aa

Gsneratad from e0ffice by GURPREET SINGH, CLERK{P&EP}, PTU-OEPT on 1ElAGlZl 09:24 AM

Kapurthala L
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Receipt No I Si274|Sll/Gonstruction Cell
File No. I-14113/t021-p and Ep {Computer No. 3$133 }

Ahbreviations

i+ati 
,ir".11g,:'\

,,riraipunjab

l.*

'1,
Generated from e0ffice.by GURPREET SINGH,

Punjab'lechni cal t-iniversitlrerl andhar. Distt

Months MDI KWH KVAH PF CD ln KVA SL ln KW

Jun-1 5 863 r48620 1 50080 0.9s 2000 2000

May-15 59S 84520 8$480 0.98 2000 2000

Apr-15 45940 47524 0.97

Mar-15

Feh-1 5

Jan-1 5

Abbreviations Fullform
MDI Maximum demand {import) PF Power factor

KWH kilo Watt Hour CD Contract Demand

KVAH Kilo V'olt Ampere Hours }L Sanctioned Load

CLERK{P&EP}, PTU-DEPT on {6/06t2{ 0S:24AM
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File No.l-1411312O21-P and EP (Computer Ho.39733 ) 125
Receipt Na : 52?7 41202{ IConstruction Cell

I.K. fiujral Puniab Techniral tlniversiry,lalandhar,Distl Kapurtlmla Paniab-Zt)19

ANNEXURE G

BACK CROUND CALCULATION FOR CALCULATING CARBON FOOT

PRINT

ileari 'ii"!.3tri:!

l.K. Gulrai Pwrpb Tednical Univenity, Jalandhar

LPG consumption
s.N

o
Description Numb

ers
weight of Cllinder

in Kq
Months for
operations

Total in
Kq

1 BOYS
HOSTEL

68 19 6B 87856

2 GIRLS
HOSTEL

16 15 12 2BBO

2A 12 12 2880

3 canteen 15 19 12 3424
Total LPG consumption per year 6300

Calculation for diesel consumption

s

r{
o

Description Itlum
bers

Fuel
consump
tion
literslmo
nth

Month
s for
operat
ions

Tot
al
in
liter
s

Fuelfor bus

1 Own buses

a 42 seater 1 560 12 672
0

560 lite/month

b 26 seater 2 254 12 600
0

250 liters/month

distance 35 km per day

2 hired buses

a 52 seater 4 450 12 216
00

450 lite#rnonth

distance 40 per day

Private four wheeler approaching
University per month (taking 20 working
day in a month) vyith average running 20
kmldav fuelefficiencv 16 km/liter

100 25 12 300
00

Totaldiesalconsumption per year by vehicle 643
2A

Senerated tr*m e0$ice by GURPREET SINGH, CLERK{PAEP}, PTU-DEPT on 161A6121 A9:24 AM
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Receipt No : 5?274/?0Zt/Gonstruction Cett
File No.I-14/13/202{-P and Ep {Computer No. 3$Z3S }

-!

lts \

LK. Gujral Puniab retniml liniversityJalandhar,Distt Kapurthala panjab-2O19

DG $et Fuel consumption

Note : operation time considering 4 hours a day
Total diesel consumption in liters per
year in the campus

614640

L]eaq: ir--.gEfr,Y 
r.'

o 1l4ql*lrl lechnical Univenfi Jalandhi. i ,rthala

*;
Generated from eoffice by GURPREET SINGH, cLERK{p&Ep}, PTU-OEPT on i6/06t2{ 09:24 AM

s.
N

o

Location cap
acit
yin
KVA

N

0
s.

Fuel
c0nsu
mptio
n per
set
lUhr

Fuel
cons
ume
din
a

mont
hin
It

Months
for
operatio
ns

Total in
liters

1 G+7 s2.5 1 12 48 12 0912
? AB3 82.5 1 14 56 12 940S
3 AB3 180 1 30 fia 12 43200
4 G+7 380 ? q( 22A 12 145200
5 AB1,AB 2 500 ? BO 360 12 345600

Total diesal consumption
per year bv DG Set

550320

Calculation for Petrol consumption
s.No Description Numher

s
Fuel

consum
ption

literclmo
nth

Month
es for
operat
ions

Tot
al
in

lite
rs

1

Private four wheeler approaching
University per month {taking 20
working day in a monthlwith
average running 20 km/day fuel
efficiency 16 kmlliter 100 25 12

300
00

2

Private Two wheeler approaching
University per month {taking 20
working day in a month)with
average running 20 km/day fuel
efficiency 50 km/liter 125 cU 12

120
00

Total diesal consumption per
year

420
00

Page 1 05
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File No. l-r4tt1t10?i-p and Ep (Computer No,3g7g3 )Receipt Na : 5227 4t202{ /Construction Cell

I.K Cuiral Puuiab TechlIS! iitillf'sig,falanclhar,Distt Kapurrhala Pania5-2019

Calculation for Public conveyance bus

80% of the
above 27A8

127

s.N

o

number of

userc

Averag

e

distanc

e

covere

d per

day

Nos Monthes for

operations

Tokl no of

users

1 2748 10 2A 12 6499200

Qenerated from eoffice by GURPREET slNGH, cLERK{p&Ep}, pTU-$EpT on 16t06t21 09:24 AM
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