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Welcome to Las Vegas!
Have a productive and fun Conference!

Your Identification Badge is required for admission to All Conference
Functions

Admittance to the Networking and Awards Events Require an Admission
Ticket

Bienvenidos a Las Vegas
Deseamos que el Congreso sea Productivo!
Debe de Utilice su Gafete/Tarjeta de Identificacion Durante Todas las
Funciones del Congreso

para Ingresar a los eventos de Premiacion y Networking Usted Necesita un
Tiquete de admission
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ROOM: Carson City Il TIME: JANUARY 3, 2017, TUESDAY 10:00 - 11:50
SESSION TRACK MARKETING
ISESSION CHAIR Harmeen Soch, |. K. Gujral Punjab Technical University et

‘gutsoun:ing In-bound Call Centers: impact on Customers’ Service Experience
rishna Govender, University of Kwazulu-Natal

Luxury Brands of Beauty and Personal Care Products: How Social Class Influence Consumers” Luxury
Value Perception in Indonesia
Annisa Thabiina Ansari, University of Aberdeen

Development and Validation of a Measure of Respect in the Marketplace
Hakan Cengiz, Karabuk University
Carolyn Costley, Florida Gulf Coast University
{Aodelrating Role of Engagement on the Relationship between Negatively-Valenced Word of Mouth and
oyalty
1\Harmeen Soch, I. K. Gujral Punjab Technical University
riyanka Kaushik, 1. K. Gujral Punjab Technical University I—
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"SESSION TRAC -
U;ﬁvérsidad Autonoma Benito Juarez de Oaxaca

'SESSION CHAR
Innovacion y Desarrollo Regional en México
José Isabel Urciaga-Garcia, Universidad de La Salle Bajio, A.C.

Jose Julio Carpio Mendoza, Universidad de La Salle Bajio, A.C.
pascual Rodriguez Sanchez, Universidad de La Salle Bajio, A.C.

Honorio Antonio Garcia,

;Optimizacién de la Funcion de Utilidad de la Demanda de Activos Financieros
Lilia Alejandra Flores Castillo, Universidad Tecnoldgica de La Mixteca

Conrado Aguilar Cruz, Universidad Tecnologica de La Mixteca

Cooperativas de Ahorro y Crédito y su Incidencia con el Control Interno en la C judad de Guayaquil
‘Melvin Lopez Franco, Universidad de Guayaquil

Janina Arteaga Cisneros, Universidad de Guayaquil

Lizbeth Sanchez Leon, Universidad de Guayaquil 7 -
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presented to

Dr. Pooja Mehta
IKG Punjab Technical University, Jalandhar

Presenfed at
infernational Conference on Advances In Science & Technology (ICAST-2018)
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Dr Kiran Meht

CHITKARA |51

UNIVERSITY
Chitkara Business School

Outstanding Paper Award

Thas s Certned that

On Mol Guptn, ot rofon_, Do* IR

[OUTSTANDING PAPER AWARD for s her Paper titled

1 awardes

4 Tternational Conference on Banking and Finance (ICBF)- 2019 held on

unjab, India.

13 and 14" April, 2019 21 € hitkara Business School. Chitkara University, P

Y b=

Dr Sandhir Sharma Dr Renuka Sharma {
1}

Conlerence | onvener

Conderence Director

Canference Lonvena

Professor Professor & Dean, Professor,

L_f;hm.m Business Schonl (hatkara Business School Chithara Business School \\\
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Registered under the Societies Registration Act XXI OF ISGQ
& as amended by Punjab Amendment Act. 1957. Govt. of Punjab.

On the occasion of 2nd International Women's Day

PRESENTS

Award of I rour

To

Dr. Rajpreet Kaur (Asst. Professor)
IK Gujral Punjab Technical
University, Kapurthals

) The organisation takes pride in honouring
Dr. Rajpreet Kaur for her contribution i{l
academifs and professional upliftment of the
students with dedication & determination.

Presidernt

Baba Farid Memorial Education
& Welfare Society,
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